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Is coaching a self-regulating profession or not?!

Vikki G. BROCK
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Abstract. This article takes a historical look at self-regulation activities, attempts at outside regu-
lation in the United States and other countries, the more recent unifying of global coaching organi-
zations in standards/ethics, and opinions on the benefits and difficulties of becoming a profession.
Self-regulation is explored as a current trend in the development of the coaching profession.
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Historical Look at Regulation in the Coaching Field

In the global arena, coaching professes to be a self-regulating and has since the mid-1990’s when
the first professional coaching associations were being formed. In fact, two of the earliest professional
coaching associations, the International Coach Federation (ICF) and Professional Personal Coaches
Association (PPCA), included self-regulation and professionalism in their early agendas. The ICF
certification attempts to address the need for professionalism and the uniform regulation of the
discipline. The desire for professionalism also concerned the PPCA, which, according to John Seiffer
(2006, pers. com), “had actually been doing a lot of work in the credentialing area” as early as
1996-1997 and prior to its merger into the ICF. As Margie Heiler (2006, pers. com.) points out, “the
state of Washington wanted to regulate coaches and therapists around the 1997-1998 timeframe, so
... [ICF] people got together to come up with the credentialing of the accreditation process ... otherwise
itwould have been mandated state to state”. In 1998, when ICF rolled out their credentialing program,
in addition to ensuring minimum standards for coaches and coach training agencies and assuring
the public that minimum standards are met, the stated purpose of the program was to “reinforce
professional coaching as a distinct and self-regulating profession” (ICF, 2000).

A new mission statement and Ethical Conduct Review (ECR) process were unveiled at the 2002
ICF international conference. This mission statement spoke to the higher purpose of coaching:
“Our mission is to be the global forum for the art of coaching where we inspire transformational
conversations, advocate excellence, and expand awareness of the contribution that coaching is to
the future of mankind” (ICF Conference, 2002). The ECR process was a mechanism for review of
professional behavior in coaching. As stated in the announcement: The Ethical Conduct Review (ECR)

1 If this article has interested you to dig deeper, check out the Sourcebook of Coaching History, published May 2012 by Vikki G. Brock.
Through interviews of over 170 coaching influencers this book looks at the root disciplines, emergence, and growth of coaching globally. Read
about the influence of philosophy, psychology and business, and their contributions to coaching. Additional resources are available at www.
coachinghistory.com.
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process developed by the ICF Ethics and Standards Committee will be available to the general public
in December 2002, for the review, investigation and resolution of coaching complaints. While we
know that our emphasis on ethical guidelines for coaching will prevent many concerns, we also
know that the hallmark of any true profession is the willingness to have ethical conduct defined and
reviewed as supported by the ICF member pledge to uphold those guidelines. That pledge now has
real substance through an oversight process (ICF Coaching World, 2002f).

In July 2003 the Regulatory Committee stepped up efforts to educate lawmakers in the United
States. Of key concern to the ICF was the New York State Mental Health Practitioner Law’s broad
definition of the mental health profession, and the desire to have coaching exempted from this law. At
this time similar legislation was pending on Colorado, Florida, Minnesota and California (Williams and
Anderson, 2006:16-18). By September 2003 the coaches in Colorado were facing serious regulatory
challenges. According to the Coaching World “The Director of the Colorado Mental Health Section,
Amos Martinez, has voiced the interpretation that coaching meets the State statutory definition of
psychotherapy, and therefore coaches must register as unlicensed therapists” (ICF Coaching World,
2003e). According to Patrick Williams (2006a:15), between 2001 and 2003 the state of Colorado
attempted to legislate coaching’s inclusion into the state’s “broad definition of psychotherapy”.
Williams (2006a:26) goes on to say that a grass-roots effort by the Colorado Coalition of Coaches,
with support from the major North American professional coaching associations, successfully
changed the law 18 months later [in 2005] to exempt coaching from the legislatures’ oversight.

It was in 2003 that the ICF leadership included, as part of their five-year strategic plan, an
initiative committing to “eliminating regulatory threats through world-class self-regulation”. Other
professional coach associations followed suit. In May 2004 the Worldwide Association of Business
Coaches (WABC) identified “business coaching is a self-regulated industry”. In 2006 the Coaches
and Mentors of South Africa (COMENSA) was formed “to provide for the regulation of coaching
and mentoring in South Africa... and to align national standards of professional competence to
international standards”.

Other countries were facing government actions to regulate coaching for the protection of
clients. Regarding Switzerland, Peter Szabo (2006, pers. com.) noted that: It's a general tendency
in Switzerland right now to get more regulation and order into the different professions. ... Getting
things properly and orderly regulated is an important factor in a German-thinking set of mind and
culture. Having academic titles for coaching is very big right now, and having bodies that officially
recognize a profession as a profession and define with security and [the] regulation side of a
profession is something that is very comfortable for German cultural mindsets. And Switzerland is
part of that mindset.

As the pioneer of coaching in Israel, the founding president of the ICF chapter since 2000, Sara
Arbel summed up the situation in 2007: Israel has many coaching schools, different methodologies
and two organizations that claim to represent the coaching community. The government is working
on regulatory steps to protect the coaching consumer from malpractice as well as defining the
profession as close as possible to other recognized existing professions (Arbel, 2007, pers. com.).

Law (2005: 19) writes that “ethical thinking and its principles are usually embedded in many
professional bodies in the form of self-regulation ... [and] the main aim is to protect clients and
the public from dangerous practice with the objectives to: benefit clients; ensure safety; protect
clients; manage boundaries; and manage conflict”. Law using coaching psychologists as an example,
summarizes their ethical code as follows: Do no harm, act in the best interest of our clients and their
organization, observe confidentiality, respect differences in culture, apply effectively the best practice
in everything we do, help our clients make informed choices and take responsibility to improve their
performance and well-being, and recognize our role as a coaching psychologist (Law, 2005:19).
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The variety of coach associations allows for communities to develop, cultural nuances to be
honored and professional development to be sustained by coaches. The numerous ethical and
professional standards allow the coaching field to be self-regulating. However, Lane and Down
(2010) describe: “In a study for the Chartered Institute of Personnel and Development (CIPD), Jarvis,
Lanand Fillery-Travis (2006) explored the rapidly burgeoning field of coaching...[and found] a degree
of in-fighting between professional bodies seeking to regulate the field and very few objective voices
of authority or sources of information, guidance or advice upon which they could rely”.

In June 2011 the in-fighting between professional bodies seeking to regulate the field turned
to collaboration when the European Mentoring and Coaching Council (EMCC) and ICF signed a
professional charter for coaching and mentoring. The Association for Coaching (AC) signed in July
2012 followed by Société Frangaise de Coaching in January 2013. This professional charter, among
other goals, “is the basis for the development of self-regulation for the coaching and mentoring
profession.”

This Professional Charter, unless and until adopted by a regulatory authority, does not have the
force of law. Nonetheless, the fact that this Charter has been adopted by the respective approving
professional bodies is viewed as establishing a benchmark standard of ethical and professional
practice. In the process of making decisions regarding their professional and ethical behaviour,
coaches and mentors must consider this Professional Charter in addition to applicable national laws
and regulations. If this Charter establishes a higher standard of conduct than is required by law,
coaches and mentors belonging to any professional body which has adopted this Charter must meet
the higher standard.

According to the ICF the filing of the Charter is significant in two respects. It represents a major
milestone in the cooperative work of ICF and EMCC to advance the professionalization of the coaching
and mentoring profession. In terms of self-regulation of coaching and mentoring, the European
Commission encourages professional associations to define a code of conduct at a European level.
The definition of such a code relies on the self-regulation by the European professional associations
themselves. This self-regulation must be made according to European law and in particular to the
rules of competition.

Recognition as a profession

What are the indications that a discipline is moving toward professional status? Professions do
seem to be the result of a process, influenced by socioeconomic factors as well as internal stages,
much like corporate lifecycles. Those I interviewed offered several clues regarding coaching’s move
toward professional status, and the benefits and difficulties that might arise from such a move.

William Bergquist (2006, pers. com.), choosing medicine as an example, notes that disparate
standards initially characterized the field, and that the attempt to standardize them had unintended
effects. The medical commission put into place to create standards was afterwards forced to make
recommendations regarding existing institutions, and as a result every medical school that served
African Americans, women, or alternative medicine was shut down. American medicine, in other
words, became homogenized through its governing body’s attempt to create standards.

Richard Boyatzis (2007, pers. com.) raises the issue of licensing and its role in the professional
process: “Back in the 1970s I was an avid critic of any attempt at licensing because ... what almost
every licensing movement does is institutionalize mediocrity, and exclude groups.” Such exclusion
can occur either in terms of how coaches practice, or who is allowed to practice. Bergquist (2006,
pers. com.), touching on the latter topic, notes “the concerns that are beginning to emerge now about
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diversity in coaching - accusations that the field tends to be lily white”. In other words, as disciplines
mature, they also tend to become more rigid. Jeannine Sandstrom (2006, pers. com.) uses the term
“commodity approach” to describe the limits of such standardization.

Jim Selman, who actively supported the professionalization of management consulting, warns
of the tendency of those within a field to attempt to control, own, or capture position. He further
states: I definitely am a supporter of standards, criteria, and ways of assessing competencies. If that’s
enough to make it a profession, then [ guess I do want a profession. On the other hand, if we start
talking about nomenclatures and objective tests and various other things, I think what you start to
do is kill the space of it. For example, you could try to imagine codifying leadership. What you end up
doing is Kkilling the essence of what leadership is, which is the creative lack of boundaries (Selman,
2006, pers. com.).

Bergquist, Boyatzis, Sandstrom, and Selman are not alone in pointing out the challenges that
face professionalization. Elizabeth Crouch (2006, pers. com.) states, “I don’t care if [the profession
is] five years old, 15 years old, or 50 years old, [it’s] still going to have to educate itself and the public
on what it is that it does.” According to Bergquist (2006, pers. com.), “In the emergence of every
profession, there is the pull by those who want this to become a profession: we need credentialing,
and we need to say, ‘here’s what it is, and here’s what it isn’t".

Although many of those I interviewed argued against professionalization for the reasons stated
above, some respondents made an equally strong case for such a move, based on market perception,
quality of coaching, skills, models, and theoretical underpinnings. Many respondents note that while
the ICF has done a good job of highlighting competencies and ethics, those are only part of the picture.
Judy Feld (2006, pers. com.) says “there’s got to be more on top of those competencies that I predict
will define a professional, masterful coach ... perhaps back to academic underpinnings”.

Ken Abrams (2007, pers. com.) is yet another who supports a licensed and regulated profession,
and believes that “when we get rid of the phonies it'll be a whole lot easier for our profession. I think
[of] the model [T had to follow] as an insurance agent and financial professional; [ had to get registered
with the state, maintain my continuing education and maintain my professional degree.” Richard
Bentley (2006, pers. com.) says “We've got ... a differential between coaches who are committed to
becoming professionals and coaches who think it's a damn good way of earning money; between life
coaching and other forms of coaching; and in the methodology behind coaching”.

As you can see, there are many different opinions on self-regulation and regulation from outside
the field. Richard Strozzi-Heckler (2006, pers. com.) talks about a solution involving an: umbrella
organization in which people identify the things that we can look at to make this high-quality. There
is oversight with it, which requires coaching schools to have a curriculum set and to listen deeply to
the needs of the culture and how the society is changing within the historical times in which we live.

According to Terrence Maltbia (2006, pers. com.), socioeconomic forces also influence the move
toward professionalization, saying that when the market claims coaching as a recognized profession
“the market wants consolidation and some degree of clarity about what coaching is, how do you
certify, how do you know when you are getting a quality coach, and so on”. Organizations, too, have
begun to weigh in on the topic. Jordan Goldrich (2006, pers. com.), who sees coaching becoming
more regulated as it becomes more recognized, notes that “In organizations, particularly large
organizations, the purchasing departments are determining the criteria for selecting coaches for
their workforce”.

Drake and Stober (2006: 3) believe that coaching must build: a new type of profession that draws
on historical precedence while evolving within an integral perspective that allows for innovation,
creativity, flexibility, collaboration, and inclusiveness. ... coaches must realize that the historical and
cultural context has changed significantly from these earlier periods and, as a result, many of the
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demands and opportunities for building a profession and a field of study are unique to this time. Drake
and Stober (2006: 4) see this as an opportunity, writing that: Coaching can become a successful post
professional practice - creating a new but effective integration of science and service and building
a new type of profession that draws on historical precedence but seeks out new metaphors for its
identity.

Whatever your position is on the debate between self-regulation and regulation from outside
the field, “coaching is partnering with clients in a thought-provoking and creative process that
inspires them to maximize their personal and professional potential” (ICF Code of Ethics, 2008). As
an emerging and evolving field, complex and dynamic, future-based and yet firmly grounded in its
root disciplines, coaching is both a profession and a social movement - hence self-regulation may be
ideal and responsible approach for coaching.
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ABJIsIeTCA I KOYYUHT caMoperyjiupyeMou npodeccueu
UJIN HeT?!

BPOK Bukku I.
VB Coaching & Consulting, Seattle, USA

B cTaTbe faH UCTOpPUYECKUN 0630p CaMOpery/siliud KOyYMHTOBOH J1eATeJTHbOCTH, MO-
NBITOK BBECTH BHellHee peryjupoBaHue npodeccuu B CIIA u apyrux ctpaHax, Hame-
TUBILASACA B [10C/€/IHME T'O/ibl UHTEerpanus rJobaabHbIX KOYYHHIOBbIX OpraHU3al Ui B
chepe cTaHAAPTOB/3TUKH, IPUBOASATCA COOOPaXKEHUS O IPEUMYILLECTBAX U CI0XKHOCTSX,
CBSI3aHHBIX CO CTAaHOBJIEHUEM KOYYMHIa B KayeCcTBe Npodeccuu.

Kiro4eBble c10Ba: KOYYHHIOBble OpraHU3al UM, KOYyY, IpodeccuoHalbHble CTaHAap-
ThI/3THKa, Npodeccust Koyda, caMoperyasauus npodpeccuu

UcTtopuuyeckuii B3I/isj, Ha peryIMpOBaHUeE B 06/1aCTH KOyYHMHTa

To, 4TO KOYYUHT SIBJISIETCS caMopery/upyouieiicsa chepoil Ha MUMPOBOU apeHe, 03By4YMBaeT-
cq U saBJsieTcs GpakToM ¢ cepearHbl 1990-X rofoB, Korja 6bLIM CO3/jaHbl TEpBbIe MPodeccuOHAb-
Hble accoliManuy KoyyrHra. PaKkTruyecky, /iBe nepBbIX NpodecCUOHaNbHbBIX aCCOLMAllMU KOYYUHTa,
MexayHapoaHasa @esnepauus Koyuunra (ICF) u Accounanus [lpodpeccrnonanbubix JInunbix Koyueit
(PPCA), BKJIIOUMJIM CaMOperyJMpoBaHue U podpeCcCUOHAIM3M B CBOIO OBECTKY /IHS B CAMOM Haya-
Jie cBoeH AiesaTenbHOCTU. BBeenneM ceprudukanuu ICF npeanpuHaTa NoNbITKa YA0BJIETBOPUTH
NOTPEOHOCTh B HEOOXOAMMOCTHU NMpodeccCuoHaIM3Ma U eJUHOr0 M0/[X0/la K PETYJIMPOBAHUIO JlaH-
HoU oTpacsiu. CTpeMJieHUe K TpodeccuOHAIN3MY ObLJI0 XapaKTepHO Tak:xke U AJist PPCA, B KoTopoH,
no ciaoBaM /IxxoHa Caidepa (2006 r., B 1M4YHOU Gecejie), «<Ha caMOM JieJie ObLJIO C/leJJaHO MHOTO€E B
ob6sactu ceptudukanuu» eué B 1996-1997 rozax, 0 TOro, Kak aTa opraHusanus ciauiace c ICE
Kak yka3sbiBaeT Mapgx Xaitsiep (2006 r., B 1u4HOM Gecesie), «B mtaTe BamuHrrTod B 1997-1998
roJly XOTeJIU PeryJMpoBaTh (JeATeJbHOCTb) KOy4yell U TepaneBTOB, O3TOMY ... itogu [u3 ICF] co-
6paJiichb BMeCTe, YTOObI CO3/jaTh NPOoLelypbl CEPTUGUKALUU U aKKPEJUTALUH ... B IPOTUBHOM CJIy-
yae 3TO 6bLJIO ObI cZles1aHO WITAT 3a WwtaToM». B 1998 roay, korga ICF pasBepHyJ1 CBOIO porpamMmy
cepTUdUKALUU KOyUYeH, B ONIOJIHEHHE K 06ecrieYeHHI0 MUHUMaJ/IbHBIX CTaHJapTOB JIJ1s1 KOy4yel U
OpraHM3alUH, TOTOBAILUX KOy4Yel, U 3aBepPEHUI0 00111eCTBEHHOCTH B TOM, YTO MMHUMaJIbHbIe CTaH-
JlapThl OYIyT COOJIIO/IEHDI, 11€/IbI0 IPOTPAaMMbl OBLJIO 3asBJIEHO «YKpelJeHre NPoPpeCcCUOHATbHOT0
KOYYMHTIa B KayeCcTBe OTZeJIbHOU U caMoperyaupyolueicsa npodeccun» (ICE 2000).

3asBJIeHHe HOBOW MHUCCUHM U BBeJleHHe Iporecca Paccmorpenua dTudHocTH [leATeIbHOCTH
(Ethical Conduct Review, ECR) 661111 06Hapos0BaHbI Ha MexAyHapoaHoM koHpepeHuuu ICF B 2002
I. 3Ta MUCCUSA obpalllaach K BbILIEH 11eJIM KOyYUHTa: «Hallla MUCCUS — ObITh IJ106a/1bHbIM GOpPYyMOM
JUIS1 UICKYCCTBA KOYYMHTIa, T/le Mbl BIOXHOBJIsIEM Ha TpaHCOpMalMOHHOe 0011leHNe, TponaraH/iu-
pyeM COBepILeHCTBOBAaHUE U paclIMpsieM OCO3HAHHWE TOr0, KaKOW BKJIaJ, BHOCUT KOYYHUHT B Oy/y-
mee yesoBeuecTBa» (koHdepeHnusa ICF 2002 - cm. (Brock, 2012).

[Iponecc PaccMoTpeHust ITUMHOCTH JleTEeIbHOCTU CTal MEXaHU3MOM pacCMOTpeHus npodec-
CHOHAJIbHOTO MTOBe/IEeHUs B KOy4UHTe. BoT kak ero aHoHcupoBanu: «I[Ipoyecc Paccmompenust Imuu-
Hocmu /JleameavHocmu (ECR), pazpabomaHHbiti Komumemom no Imuke u Cmarndapmam ICF 6ydem
docmyneH 041 wupokot nybauku ¢ dekabpsi 2002 200a kak UHCmMpymMeHm 04151 paccCMompeHusi, ulyye-

1 Hcrounukom st OOMBITICH YacTH MPEACTABICHHOTO 31IeCh MaTepuaa sBisieTcst Coopauk o Mctopun Koyunnra
(omyOnukoBan B mae 2012 1. — cm. (Brock, 2012).
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HUS1 U NPUHAMUSL peuweHUll N0 #a.106aM 8 0MHOWeEHUU KOyYUH2ad. Xomsl Mbl 3HAeM, YUMo HaAWl aKYyeHm
Ha 3muyecKux opueHmupax 0/51 KOyyuHaa npedomapamum MHOMIECmME80 3ampyOdHeHUl, Mbl MAaKice
3HAeM, Ymo 8U3UMHAs KApMo4Ka A060U Hacmoswel npogeccuu - 3mo onpedeséHHOCMb hpoyedyp
U 20M0OBHOCMb K pACCMOMPEHUI0 IMUYECKUX 80NPOCO8 8edeHusl desimebHOCmU, Ymo noddepicuaa-
emcsl smuyveckol ka1meou 4aeHo8 ICF u 06s13ameabcmaoM coba100ams 3mu npuHyunsl. Ima Kasm-
8a menepb umeem nod coboll pea/bHy 0CHO8Y, NOCKO/IbKY cywecmgyem npoyedypa Had3opa» (ICF
Coaching World, 2002f - cm. Brock, 2012).

B ntosie 2003 rosa KOMUCCUS MO PeryJMPOBAaHUI0 aKTUBHU3UpPOBaJa YCUJIMS, HallpaBJeHHbIe
Ha npocBelleHue 3akoHogaTesied B CIIA. KitoueByro o3ab6oyeHHOCTh ICF BbI3bIBasio mHpokoe
onpepesieHUe npodpeccui B chepe NCUXUIECKOT0 3,0p0OBbs B 3aKOHe 0 [IpakTukax [lcuxuueckoro
310poBba mTaTa Hbio-MopK, U seaHe COXpaHUTb KOYYHMHT BHe cdepbl IPUMEHEeHHUs 3TOro 3a-
KOHa. B To ke BpeMsi o/100HbIe 3aKOHBI HAXO/AUJIOCH B IIpOLiecce MOATOTOBKM B ITaTax Kosopaso,
®nopuga, MunHecora U Kanudopuusa (Williams and Anderson, 2006:16-18 - cm. (Brock, 2012).
K cenTtsiopro 2003 koyuyu B KosiopaZio CTOJIKHYJIMCh C CEPbE3HBIMH BbI3OBOM B chepe peryarupo-
BaHus. [1o coobuieHuto xxypHasa «Mup KoyuuHra», «aupektop Cekuuu Ilcuxudyeckoro 310poBbs
Konopazno AMoc MapTuHec, BbiCKa3as MHEHHE, UTO KOYUYUHT NOMaJaeT No/, onpe/esaeHre NCUXoTe-
panuu opULHANBHO IPUHATOE B LITATE, U NO3TOMY KOYUYH J0JIKHbI PETUCTPUPOBATHCA KaK HeJu-
neHsupoBaHHble TepaneBThI» (ICF Coaching World, 2003e - cM. (Brock, 2012). CorniacHo IlaTpuky
Yunbsamcy (2006a:15 - cM. (Brock, 2012), B nepuoa Mmexxay 2001 u 2003 rr. mitate Kostopazo nbl-
TaJIUCh 3aKOHOAATEJIbHO 3aKPENUTh BKJIKYEHME KOYUUHTa B «IIKUPOKOE ONpeiesieHhe ICUXoTepa-
NUW», IpUHATOE B IITaTe. [1o sgaHHbIM YusabsiMca (2006a:26 - cM. (Brock, 2012), ciycts 18 mecsineB
(2005) nokanbHOMy O6beuHeHUIO KOyuel mTata Kosopazo npu nojjepxke KpynHbIX CeBepoa-
MepHKaHCKHUX accolMaliu NpopeccuoHalbHbIX KOy4YeH yal0Ch yCIelHO U3MEHUTD 3aKOH, YTOObI
BbIBECTHU KOYYMHT U3 CPepbl JaHHOT0 3aKOHOAATEJTbHOT0 PETYJINPOBAHMUS.

B 2003 roay aupaepst ICF B3siiM Ha ceb6s1 MHUIMATUBY U OTBETCTBEHHOCTb 3a «yCTpaHEHHE
yrpo3 peryjupoBaHus NYyTEM CO3JaHUS CUCTEMBbI CaMOPEryJUpPOBaHUS MHUPOBOTO YPOBHSI» KakK
4acTb NATUJIETHErO0 CTpaTeruyeckoro mnJjaHa pa3BUTHUs opraHu3anuu. /lpyras npodeccroHasb-
Has accolyanus Koydel Takxke nocaeaoasia npumepy ICE B mae 2004 r. BcemupHasa Accouuanus
busnec-Koyyeit (WABC) 3asiBUJ1a, YTO «OU3HEC-KOYUHUHT — 3TO CAMOPETyIUpYIolleecss UHAYCTPUSI».
B 2006 r. 6b1s1a 06pa3oBaHo 06beguHeHre Koyuelt u HactaBHukoB H0xHou Adpuku (COMENSA),
4YTOOBI «06ecneynBaTh peryJMpoBaHye KOydYrMHra U HacTaBHU4ecTBa B l0kHo# AdpuKe... u obecne-
YMBaTbh COOTBETCTBUE HALlMOHAJIbHbBIX CTAaHAAPTOB NPOdEeCCUOHATbHOU KOMIIETEHTHOCTU MEX Y-
HapOAHbIM CTaHJApTaM».

Jlpyrye cTpaHbl TaKKe CTOJIKHYJIUCH C JesITeJIbHOCTBIO IPAaBUTEJIBCTB 10 PEryJIMpOBaHUI0 KO-
y4YUHTa JJ15 3alMThl KJIMeHTOB. B oTHomenuu llIBelinapuu [Mutep Ca6o (2006 r., B IMYHOM Geceie)
OTMETUJI: «JTO ceryac obuasa TeHAeH U B llIBeliiapyy BBOJAUTD peryJiMpoBaHUe U HABOAUTD IO-
pPAZI0K B pa3HbIX Npodeccusx. ... [I[paBUIbHOCTb U YHNOPSAL0YEHHOCTb PEryJUpPOBaHUS SBJSIOTCS
BaKHbIMU (pAaKTOPAaMU B HEMEL|KOM MBILILJIEHUHY, MEHTAJUTETE U KyJIbType. UMeThb yuéHble cTeneH!
B KOYYHHI€e — 3TO celyac 0O4YeHb MHOI'0 3HA4YUT, U HaJIMUMe OPraHoB, KOTOpble 0QUIUATBHO NPU-
3HaT npodeccuio Kak npodeccrio, CHOCOOCTBYIOT 6€30MaCHOCTH U PEryJMpOBaHUI0 NPodeccUuu
- 3TO TO, UTO JeJlaeT UX OYeHb YJ0OHBIMHU /11 HeMellKoro MeHTanuTeTa. U llIBelinapus pasgenser
3TO MUPOBO33peHHex». Capa Apbesib, OCHOBATeJb U Mpe3uAeHT npeacTtaBuTebcTBa ICF B U3pause
¢ 2000 r,, ABAsAOLIAsACA MMOHEPOM B 006JIaCTH KOYYUHIA B 3TOU CTPaHe, MOJAbITOXKNU/IA CUTYalluI0 B
2007 roay: «B U3pausie neiicTBYeT MHOXECTBO LIKOJI KOYYHHTIa, CYLECTBYIOT pa3JiiuHble MeTO/10-
JIOTUH U [IeMCTBYIOT JIBe OPraHU3al iy, KOTOpbIe 3asBJISIOT, UYTO NPEJCTaBJSIOT CO00IIeCTBa KOY-
yeil. [I[paBUTEILCTBO pa3pabaTbiBaeT HOPMaTUBHbIE MePbI, YTOObI 3alIUTUTh NOTPEOUTEIEN YCITY-
I KOy4YHHra OT 3JI0yNOTpebJIeHNH, a TaKXKe ONpeeUTh Npodeccruio Kak MOXKHO O6JIMXKe K JpYyTUM
NPU3HAHHBIM CylleCTBYOIIUM npodeccusim» (Apbesab, 2007 1., B imdyHOM o61eHru). Jloy (Law,
2005:19 - cm™. (Brock, 2012) nuiieT: «MbllllJIeHWUEe, OCHOBAaHHOE Ha 3THUKE, M €TI0 MPUHIMIIbI, KaK Mpa-
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BUJIO, JIeKaT B OCHOBE MHOTHUX MPOQPeCcCUOHaIbHbIX OpraHu3anyi B GopMe caMOperyaupoBaHUs
... [M], oCHOBHO¥ Lie/IbI0 KOTOPOTO fIBJISIETCS 3alllUTa UHTEPECOB KJIWEHTOB M 00IlecTBa OT onac-
HbIX MPAKTHUK YTOOBI 00eCeUYUTh: N0Jb3y KJIUEeHTaM; 0€30MacHOCTb; 3alllUTy UHTEPECOB KJIUEH-
TOB; ylipaBJeHVe PaHUIlaMU U ypaBJjieHUue KOHQIUKTaMmu». JIoy MCIIO/Ib3yeT B KauecTBe IpUMepa
IICUXO0JIOTOB, NPAKTUKYIOIIMX KOYYMHI, LUTHUPYS UX ITUYEeCKUH KoJeKc: «He HaBpeH, eiCTBY B
JIyYIIMX UHTEepecax HalluxX KJIWUEeHTOB U UX OpraHu3anuiy, cobJofail KoHQUAeHUaJlbHOCTh, yBa-
»Kall pa3/inuus B KyJbType, 3pPeKTUBHO NPUMEHSH JyUllie NIPAKTUKU BO BCEM, YTO MBI JleJIaeM,
oMoray HalllUM KJIMeHTaM JieJlaTb 0CO3HaHHBIY BbIOOP U OpaTh Ha ce651 OTBETCTBEHHOCTD, YTOObI
NOBBICUTDb UX 3P PEKTUBHOCTD U 6J1Iar0COCTOSIHUE, U IPU3HABAM Hallly POJib KaK ICUX0JIOTOB, IpakK-
TUKYIOUIUX KOyduHT (Law, 2005:19 - cm. (Brock, 2012).

Pa3zHoob6pa3ue 06 beMHEHN I KOYyU€el I03BOJISIeT pa3BUBATbCSA COO00OIeCTBAM, OTAAaBaTh J0JK-
HOe KyJIbTypHble HI0OAHCaM U MOJJepKHMBaTb NpodeccCuOHa/bHOEe pa3BUTHe Koy4del. MHorouduc-
JIeHHble 3TU4YecKre U NpodeccuoHalbHble CTaHAAPThI MO3BOJISAT NIPOCTPAHCTBY KOYYHMHIa ObITh
camoperyaupyeMmbiM. OaHako, JleiiH u JlayH (Lane and Down , 2010 - cMm. (Brock, 2012) numyT:
«B xope uccnenoBaHus, npoBeéHHOro no 3akasy MHctutyra Ilepconana u Kagposoro Passutus
(CIPD), MxxapBuc, Jlanang ®unnepu-Tpasuc (2006 r.) u3ydasu 6bICTPO pa3pacTarolieecs noJse Ko-
Y4YUHTA... [M 06HAPYKUJIH] onlpeie/IEHHYI0 CTeNleHb 60PbObI MexXy MpodeCcCUOHATbHBIMUA OPTraHU-
3alMSMH, CTPEMSALIMMUCS PETYJIMPOBATh M0Jie, a TaKXKe OYeHb MaJioe KOJINYeCTBO 00 beKTUBHBIX
aBTOPUTETHBIX I'0JI0COB UJIK HCTOYHUKOB MHOpPMaLMY, Ha peKOMeH/Jal|iy UK KOHCYJIbTal U KO-
TOPBIX OHU MOTYT ONEPEThCS».

B utone 2011 roga conepHrUYecTBO MeX/y NpopecCuOHaTbHbIMY OPTaHU3alUsIMHU, CTPEMSLU-
MUCSl PeryJiMpoBaTh I0Jie, pa3BepHYJIOCh B CTOPOHY COTPY/HUYeCTBa, korja EBponelickuii CoBeT
no MenTtopunry u Koyuunry (EMCC) u ICF nognucanu xapTHio 0 COBMECTHOM pa3BUTHHU Npodeccu-
OHAJILHOT'0 KOY4YMHIa U HacTaBHU4YecTBa. B utosie 2012 rosa k HeMy npucoejMiHUIach Accouuanuu
Koyuunra (AC), B suBape 2013 roga - ®@paniysckoe 061iectBo KoyurHra. 3ta npodpeccuoHaibHas
XapTus, HapsAAY C APYTUMU LeJISIMU, «SIBJISI€TCS OCHOBOM JJ1s1 pa3BUTHUS CAMOPEryJIMPOBaHUs Npo-
deccuil KOyduHra 1 HaCTaBHU4eCTBa».

Jta [IpodeccronanbHas XapTus He UMeeT CUJIbl 3aKOHA /10 TeX Mop, I0Ka He IPUHSATA 3aKOHO-
JlaTeJIbHbIMU opraHaMu. TeM He MeHee, paKT, 4TO 3Ta XapTHs Oblja OANMCaHA COOTBETCTBYIOIIU-
MU IpodeCcCUOHAIbHBIMU OPraHU3alUusMHU, pacCMaTPHUBAETCA KaK YCTAHOBJIEHHE TOUKHU OTCYETA B
CTaH/JapTe 3TUKU U NpodpeCcCUOHATbHOW NPAaKTUKU. B mponecce NpUHATHUU pellleHU, KacalolUX-
cs1 npodecCUOHANbHOTO U 3TUYECKOr0 OBEeJIEHUS, KOYYHU U HaCTaBHUKHU JI0JKHBI pacCMaTpPUBAaTh
JlaHHY10 podeCcCUOHaNbHYI0 XapTHUIO KaK JOMOJHEHHE K JIeMCTBYIOIIMM HallMOHAJIbHBIM 3aKOHO-
JaTtesbcTBaM. Eciu aTa XapTusa ycraHaB/IMBaeT 60Jiee BBICOKME CTaHapThl IOBE/eHUS, YEM TOTO
TpebOyeT 3aKOH, KOy4d U HaCTaBHUKH, OTHOCALHMECS K JI000M NpodecCUOHA/IbHOW OpraHU3aluy,
KOTOpas Mojnucasa ee, J0JPKHbI COOTBETCTBOBATh 00Jiee BICOKUM CTaH/AapTaM.

[To mHenuwo ICF moanucanuve XapTUy 3HAaUMMO B JByX o6JsiacTsaX. OHO npejcTaBJisieT cO60U
BakHY10 Bexy B coBMecTHOU paboTe ICF u EMCC no npoaBuxeHu10 npodpeccuoHainu3aluy KOyYuH-
ra U HacTaBHUYeCTBa. B ycioBUsAX caMoperysMpoBaHUs KOYYUMHTa U HacTaBHUYecTBa, EBponeii-
ckasa KoMmuccusa npusbsiBaeT npodeccruoHalbHble acCOLUALIMU ONpeeIUTh KOAEeKC MoBeJleHHs Ha
eBpoIelickoM ypoBHe. Onpe/iesieHre TaKOro KOZeKca OCHOBAaHO Ha CaMOPEeryJIMpOBaHUY CaMUX €B-
pornencKkux npodeccuoHaNbHbIX acCOLMAlMi. ITO CaMOperyJrupoBaHue [0JKHO OCYIeCTBIAAThCS
B COOTBETCTBUU C EBPONENCKHUM 3aKOHOJATeJIbCTBOM U, B YaCTHOCTH, C IPaBUJIaMU KOHKYPEHILIMH.

[Ipu3HaHue B KauecTBe npodeccun

KakoBbl NpHU3HAKHU TOT0, YTO HEKasl AeSATEeJbHOCTb ABUXETCS B CTOPOHY NMPUOOPETEHUS CTa-
Tyca npodeccun? Kak npezcrapsisieTcsi, npodeccruu MOosIBIASIOTCS B pe3y/bTaTe MPOLECCOB, MPOXO-
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AKX 0/, BJUSHUEM COLIM0-9KOHOMUYeCKUX GaKTOPOB, a TAKXKe BHYTPEHHUX 3TAIOB, N0J00HbIX
KOPIOPAaTUBHBIM XU3HEHHBIM LUKJaM. Te, KOT0 1 HHTEPBbIOUPOBAJA, MPEeAI0KHUIN HECKOJIbKO
W/le OTHOCUTEJIbHO ABUKEeHHUS KOYYMHTIa K CTaTyCy Npodeccuy, a TaKKe UX NIPeUMYLLeCTB U TPYZ-
HOCTEN, KOTOpble MOTYT BO3HUKHYThb B pe3yJIbTaTe TaKOr0 JBUXKEHUS.

Yunbsam beprkBuct (2006 r., B IMYHOM OOIlI€eHUH ), BbIOHMpPasi B Ka4yeCTBe NpUMepa MeAUIIMHY,
OTMeYaeT, YTO B 3TOU 06J1aCTU U3HAYaJIbHO CyILleCTBOBAJIM HeCPaBHUMbIE CTaHAAPThI, U YTO IO-
NbITKA CTAaHAAPTU3UPOBATh UX UMeJia HellpeJBUAeHHble 3 PeKThl. MegUIIMHCKass KOMUCCHS, CO3-
JlaHHas 4TOObI pa3paboTaTh CTaHAAPTHI, BIOC/IE/CTBUU Obla BbIHYK/jeHa U34aTh peKOMeH/Jal iU
B OTHOILEHUH CYLeCTBYIOLIUX UHCTUTYTOB, U KaK CJeICTBUE, BCe MeJUIJMHCKHE UIKOJIbI, 00CTY>KU-
Barolve appo-aMeprUKaHIEeB, >KEHILUH UJIU HETPAAULIMOHHYIO MeJULIMHY, ObLJIU 3aKpbIThl. UHbIMU
CJ10BaMH, aMepUKaHCKasi MeJULIUHA CTaJl TOMOreHU3MPOBAaHHOM B pe3y/ibTaTe NONbITKU CO3JaHuUs
CTaH/apTOB ee PyKOBOJALIMMHU OpraHaMH.

Puyapa bosiuuc (2007 1., B IMUHOM OOILIEHMU) TOAHSIJI BONPOC O JIMIIeH3UPOBAHUU U €r0 POJIU
B npodeccruoHaibHOM npolnecce: «B 1970-x rogax st 6611 SpbIM KPUTUKOM JIDOOW MOMBITKU JIMLEH-
3UPOBaHMUS, IOTOMY YTO ... IOYTHU KaxKJ0e IBUKEHHE B HallpaBJIeHUU JIMLEH3UPOBaHUS SBJISJIOCH
VHCTUTYLIMOHA/JIU3alMel NOCPeACTBEHHOCTH U UCKJIOYEHUIO TPYN». Takoe UCKIIYEeHUE MOXKET
NPOU30MUTH JIMOO B IJIaHE TOr0, KaK KOY4YHU JOJDKHBI IPAKTUKOBATh, UJIM KTO MOXET OBITh JONYIEH
K npakTuke. beprksuct (2006 r., B IMYHOM OOIlIeHUH), KacasiCb NOCJeJHEN TEMbI, OTMETHJI, YTO
«Mp0o6JIeMBI, KOTOPBIE CEMYAC BBIPUCOBBIBAIOTCS, KACAlOTCS pa3HOOOpa3us B KOYYUHIre — OOBUHe-
HUS B TOM, YTO [10JIe UMeeT TeH/|eHLIUIO ObITh 6e3ynpeyHbIM». UHBIMU C10BaMH, 10 Mepe co3peBa-
HUS JUCLMIIJIMH, OHH, KaK IPaBUJI0, CTAHOBATCS 6oJiee )KécTKUMHU. [pkaHHuH Canactpem (2006 1., B
JIMYHOM OOILIEHUU) UCTO0JIb3yeT TEPMHUH «ITPOAYKTOBBIA MOAX0A», YTOObI ONKUCATh Mpeesibl TAKOU
CTaHJapTHU3alLUH.

JxuM CesiMaH, KOTOPBIA aKTUBHO MOJAJep:KMBas NpodeccuoHaNn3alui0 yIpaBaeHYecKoro
KOHCAJITUHIA, IpeyNpexJaeT O TeHAEHIIMU UTPOKOB B I0JIe NbITaThC KOHTPOJUPOBATH, 3aXBa-
ThIBAaTh MO3UIAI0 WIH BJ3JETh elo. [lasee oH 3aaBJiseT: «f, 6e3ycJ0BHO, ABJSIOCh CTOPOHHUKOM
CTaH/IapTOB, KpUTEPHEB U CIOCOOOB OLlEHKU KOMIeTeHIUH. Ec/iu 3TOro J0CTaTO4YHO, YTOOHI cJie-
JaTb npodeccuto npodeccruei, To A AyMaro, 4To s — 3a npodeccuto. C Apyrol CTOPOHBI, €CJIH MbI
HauHEM rOBOPUTH O HOMEHKJIaType, 00'beKTUBHBIX TECTAaX U pa3/IMuHbIe APYTUX Bellax, 1 AyMalo,
3TO OyAeT 3HAYUTh YOUTDb ee NPOCTPaHCTBO. Hanpumep, Bbl MOXKeTe NONBITATHCA KOAUPULUPOBATD
JIUJepCcTBO. B KOHIIE KOHIIOB TO, YTO BbI CZeJiaeTe, YObET CyThb TOTO, UYEM SIBJISIETCS JILJEPCTBO, a OHO
SIBJISIETCSI TBOPUYECKHUM OTCYTCTBUEM rpaHul» (Selman, 2006, B IMYHOM OOILIEHHH ).

BeprkBuct, bosinuc, Canzactpem, u CesiMaH He OJJMHOKH, YKa3bIBasi Ha BbI30BbI, KOTOpPble HAM
6pocaeTt npodeccuoHanuzanus. Iauladet Kpayy (2006 r., B IMYHOM 0OIEHHUM ) 3asIBJISIET: «KMEHS
He BOJIHYeT, NATb JieT [npodeccuu], 15 set, uau 50 JieT, [ei] BCE paBHO NPUAETCS BOCIIUTHIBATH
cebs1 1 001eCTBEHHOCTb OTHOCHUTEJIBHO TOTO, YTO OHa JesaeT». CorsacHo beprksucty (2006 r., B
JIMYHOM 0611eHNH): «B BOBHMKHOBEHUH 110601 Tpodeccuu ecTh ABUKEHME 3a CUET TeX, KTO XKeJla-
eT, UYTOOBI [eATeJbHOCTh CTaja podeccrel: HaM Hy»KHa CepTUPUKALUSA U Mbl JOJDKHBI CKa3aTh:
«BOT, YTO €10 SIBJIIETCS, U BOT TO, YTO €10 He SABJISAETCS».

X0oTs MHOTHE U3 TeX, KOro s OpOCHJIa, BO3pakaJu MPOTHUB NpodecCUOHATN3aL NN 10 IPUYH-
HaM, U3JI0’KEHHBIM Bblllle, HEKOTOPbIe PECIIOH/AEHTHI IPUBOAUJIU CTOJIb XK€ BECKHEe apTyMeHThI B
110J1b3y TAKOI0 1l1ara Ha OCHOBE BOCIPUSATHUSA PbIHKA, KaYeCTBa KOYYUHIa, HABBIKOB, MO/JIeJIeH U Te-
OpeTHYecKUx OCHOB. MHOTHe pecnoH/leHThl oTMeuatoT, uTo xoTs ICF npoaenan xopounyio pa6oty,
NoA4EpKUBasi KOMIETEHLUN U ITUKY, 3TO TOJIbKO YacTb KapTUHBL /bxyau @eng (2006 1., B IMUHOM
0011leHMH ) TOBOPHUT: «BUIUMO, CYILLECTBYET HEYTO OOJIbIlIEE, YEM Te KOMIIETEHILIUH, UTO, KaK 1 MOTY
NpeAnoJIoKUTD, OyZieT onpeesaTbh NpodecCUMOHANbHOr0 KOy4da YPOBHSI MacTepa... BO3MOXKHO, Mbl
BO3BpallaeMcs K akaZleMU4eCKUM OCHOBaM».

Ken A6pamc (2007 r., B JIMYHOM OOIIIeHUH ) SIBJISIETCS el OAHUM CIIelMaJIMCTOM, oA e P KUBa-
IOLUM JIML[EeH3UPOBaHUe U peryJrupoBaHue Npodeccruu, U OH CYUTAET, YTO «KOI/ia Mbl U30aBUMCH
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oT $a/IbIINBOK, 3TO OyZeT HAMHOTO Mpolle AJs Halled npodeccuu. f aAyMaro o MoJieJiu [KOTOPOH
s1 I0JDKEH ObLI Obl C/Ie/loBaTh| B KayeCTBe CTPAXOBOTO areHTa U nmpodeccuoHasa B 06Jactu ¢u-
HaHCOB; {1 JJOJKEeH ObLI OBl OJIYYUTh FOCYJapCTBEHHYI0 pervcTpalrio, 3a00TUTbLCA O CBOEM He-
NpepbIBHOM 00pa30BaHUU U NOAJep:KaHUU Moel npodeccroHalbHOM cTeneHu». Puyapa bentian
(2006 r., B TMYHOM OOLIEHUM) TOBOPUT: «MBbI y2Ke MOJIYUYUJIU... leJleHue KOyyel Ha TeX, KTO CTpe-
MUTCS CTaThb IpodeccCuOHaIaMy, U KOy4eH, KOTOpble yMaloT, YTO 3TO YEPTOBCKU XOPOLIUI C10COO
3apabaTbIBaHUS JieHeT; JleJieHhe MexX Ay Jalud-KOYYUHIOM U ApyruMu GopMaMu KOYUYUHTa; MeTO-
JI0JIOTHEH, Jiexalllel B 0OCHOBEe KOYYUHTa».

Kak BBl MOXXeTe BUJETh, CYLECTBYET MHOTO pa3/IMYHbIX MHEHUW Ha CaMOperyJvMpoBaHUe U
peryJiupoBaHue 3a NpejiesiaMu noJist KoydruHra. Puuapg Ctpouuu-Xeksaep (2006 r., B IM4HOM 06111€-
HUHM) TOBOPUT O PEIleHUHN C YyYaCTUeM: «30HTUYHOW OpraHU3aliiH, B KOTOPOU JIIOAU ONpesessT
TO, Ha UYTO Mbl MOX€M MIOCMOTPETH, YTOOBI CZleJIaTh 3TO Ha BbICLIEM YPOBHe KadecTBa. C ocylecT-
BJIEHMEM Ha/i30pa, KOTOPBIA TPeOyeT OT LIKOJ KOYYUHTa HaJIM4YUs Y4eOHbIX IPOrpaMM, KOTOPBIX
TpebyeT, YTOObI OHU IVIyOOKO MPUCIYIIMBAJIUCh K HY>K/JaM KyJbTYpPhI U K TOMY, KaK 00111eCTBO Me-
HAETCS B UICTOPUYECKOM BPEMEHHU, B KOTOPOM MBI )KUBEMY.

CorsnacHo Teppency Mant6ua (2006 1., BJIMYHOM 0OII€HUH ), COLIM0-3KOHOMHYECKHE CUJIb] TaK-
Ke BJMSIOT Ha [IBU>KEHUE B CTOPOHY MpodeccuoHaNr3al Uy, 3asBJids, YTO KOrJa PbIHOK TpebyeT
NpU3HAHUS KOYUYUHIa KaK NpoQpeccuy, PbIHOK XOUeT KOHCOJUJALMU U HEKOTOPOU SICHOCTHU O TOM,
YTO TaKOe KOYUMHT, KaK CEpTUPUIIMPYIOT KOy4yel, KaK y3HaTb, YTO Bbl BbIOWpaeTe Ka4ueCTBEHHOIO
Koy4a U Tak Jajiee». OpraHvsaluy TOXe CTa/Id TUIATeJbHO paccMaTpUBaTh 3Ty TeMy. /xopaaH
Tonapux (2006 1., B IMYHOM OOII€HUH ), KOTOPbIK HAOJII0AA€ET, KAK KOYYHMHT CTAHOBUTCS BCe b6oJiee
peryJvpyeMsbIM, [10 Mepe TOro, Kak CTAaHOBUTCA OoJiee y3HABaeMbIM, OTMe4YaeT, YTO «B OpraHM3a-
LJUIX, 0COOEHHO B KPYIHBIX OPraHU3alUsX, OT/e/bl 3aKyNIOK ONpeJessiloT KpUTEePUHU i1 0T6opa
KOy4eH JIJi1si CBOMX paOOTHUKOBY.

Jpeiik u Ctobep (Drake, D.G., and Stober, D.R. 2006:3; Brock, 2012) c4uTaroT, 4TO KOYYUHT J0JI-
»K€H CO3/,aTh: «KHOBBIM TUIl MPOPeCcCUH, KOTOpash ONUpPaAeTCs HAa UCTOPUYECKHU NMpeJlIecTBYIOLIAe
NPaKTUKW U pa3BUBAETCS B MHTErpaJibHOM MepPCHeKTHUBE, YTO JAET NPOCTPAHCTBO UHHOBALUSAM,
KpeaTUBHOCTH, THOKOCTH, COTPYAHUYECTBY U OTKPBITOCTH. ... KOYYHU JIOPKHBI IOHUMATh, YTO UCTO-
PUYECKHUHN U KYyJBTYPHbI KOHTEKCT CYLeCTBEHHO U3MEHMJICA M0 CpPaBHEHHUIO C 60jiee paHHUMHU
nepuojiaMy, 4, Kak pe3y/bTaT, MHOTHEe NOTPEOHOCTU U BO3MOXKHOCTH MOCTPOEHUs Npodeccuu U
006J1aCTH KCCeJ0BaHUS B 3TO BpeMsl SIBJISIOTCS YHUKAJIbHBIMU».

Jpeiik u Ctobep (Drake, D.G., and Stober, D.R. 2006:4; Brock, 2012) BUAAT B 3TOM BO3MOX-
HOCTb, U NULIYT: «KOyYMHT MOXeT CTaTh YCIEeUITHOU NOCT-NpodecCUOHaTIbHOM IPAKTUKOM - cO3/1a-
Basi HOBYI0 U 3G PEeKTUBHYI0 UHTErpalMI0 HAYKU U CEPBHUCA, U CTPOs HOBYIO podeccuto, KoTopas
ONMpaeTCs Ha UCTOPUYECKU NpeJlIeCTBYIOIIME, HO ULeT HOBble MeTadophl AJis CBOEU UAEHTUY-
HOCTU».

KakuMu 6bl HM ObLIM BallX MO3ULUHU B JUCKYCCHU O CAMOPErYJIUPOBAaHHUU U BHELIHEM pery-
JIMPOBaHHWH, KKOYYMHIOM Ha3bIBaeTCs NPOLECC, TOCTPOEHHBIN Ha MPUHIUNIAX NAPTHEPCTBA, KOTO-
PbI CTUMYJIUPYET MblILIJIEHUE ¥ TBOPYECTBO KJIMEHTOB, U BJOXHOBJISIET UX HA MaKCUMaJIbHOE pac-
KpBITHE CBOEro JIMYHOTO U IpodeccroHasibHOro noteHnyana» (3tudeckui Kogekc ICE, 2008). Kak
dbopmMmupylollleecs U pa3BUBalolleecsd MoJie, CJI0XKHAsA U JUHAMU4YHas, obpaléHHas B Oyayliee U B
TO >Ke BpeMsl ONUparLascsd Ha NPpOoYHble KOPHU AYCLUIIIIMHA, KOYYUHT — 3TO U npodeccus, U co-
LMaJIbHOE IBUKEHHE, a IOTOMY CaMOperyJIMpoOBaHUe MOXeT ObIThb M/leaIbHbIM U OTBETCTBEHHBIM
MIOJIXO/I0M K KOYUMHTY?.

2 Ecmu Bac samHTepecoBarna 3Ta CTaThsA, U Bbl XoTnTe IMy6ike pasobparbca B Teme, obparurech kK CoopHuky mo Vcropun Koyumnra,
omy6nukoBaHHOMYy B Mae 2012 roga Bukku I. Bpok. Ha ocHoBe ompoca 6ojee 170 aBTOPUTETHBIX CIIELMANTNCTOB B 00/IACTH KOYINMHTA B
9TOJ KHUTe PAacCMaTPMBAIOTCA AMCIUIIIMHBI-ICTOYHUKM, TIOABIEHNE M POCT KOYYNMHTa B TI06ambHOM MacmTabe. ITpouTute 0 BIMAHNMN
¢dunocodpun, ncuxonoruu 1 6GusHeCa, U UX BK/Iajie B KOYUMHT. [OIONTHNUTENbHbIE PeCYPChI JOCTYIHE Ha www.coachinghistory.com.
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