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Abstract. With the emergence of the coaching profession, there are attempts to regulate it at a national or
regional level. The profession has understood how importantit s to self-regulate to obtain a clear framework.
The paper explores the difficulty that lies in the agreement on one definition of coaching as many of them
prevail. For the ICF and other coaching authorities such as the European Mentoring and Coaching Council
(EMCC), coaching is a partnership that allows the client to find their own solutions based on their own
objectives. The author explores the experience in large multinational organizations, when coaching means
advising and/or mentoring and/or individual training. The approach to coachingis: advising is to recommend
a solution to the client, mentoring and training is to transmit knowledge and experience; in coaching, it is
to induce a change of beliefs and encourage the client to make their own decisions and to implement them
via their own action plan. Coaching is presented as a true profession, which is duly benchmarked by specific
competencies. The most structured approach to the profession was developed by groups of top profession-
als coming from different countries within the International Coach Federation who strived to determine the
coaching core competencies, and to create a Code of ethics. The Code defines the coach’s posture in relation-
ship with the clients and provides guidelines in many professional situations where, for instance, a conflict
of interest might emerge. On their side, the 11 competencies are articulated under four main components:
(1) Setting the foundation, (2) Co-creating the relationship, (3) Communicating effectively, (4) Facilitating
learning and results. These competencies are the benchmark of the certification.

The author explores the issue of coach background: the question is, when dealing with the human matters:
does a coach to be a professional psychologist to be a credible, or can they originate from other disciplines,
such as economy, law, engineering, science, or art to name a few? Comparing two main schools, and their
respective lobbies, the author states that coaching is limited to the ‘here and now’ while psy-based disciplines
are healing the past, and digging more deep into emotions and feelings. As such, the two professions are
perfectly complementary and should work hand in hand as the perimeter of coaching does not allow profes-
sional coaches to deal will all human matters. Against the background of global trends the author looks at
the new Russian Coaching Standard to find that it genuinely matches the high standards of both competen-
cies, and ethics of ICF, and adds some extra features, e.g. the competency for coach’s self development, and
recommendation for a coach to have supervision not less than twice a year. The Russian Standard combines
strong commitment to coaching ethics and values, and broad, inclusive view on coaching embracing different
coaching modes and/or styles, as long as they are compatible with the ethics of coaching, and basic coaching
functions.

Keywords: regulation of coaching, certification, core competencies, standard of the coaching profession, coaching
in Russia, Code of ethics.

Thousands of “coaches” are currently operating around the world and others are joining the profession
every day. A professional recognized authority - about 12,000 by the International Coach Federation, certifies a
growing number of those coaches the world’s largest professional federation encompassing more than 25,000
members in 110 countries. But professionals who simply adopt the name “coach” on top of their profession,
usually of management, consultancy, education, or support to the people, represent another growing number.
The majority ofthis last category never pursued any coaching education and consider themselves as professional
coach without any particular core coaching competencies.

As such, on the one hand, the category of the ‘genuine’ professional coaches who take the profession
seriously accepts to fulfill a series of requirements to obtain their legitimacy on the market. They start to
pursue a well-recognized and accredited coaching education. Second they seek for a credentialing, and third
they are in permanent education to upgrade their knowledge as they see how complex is this profession as
soon as they want to have a real impact their clients, individuals and organizations. On the other hand, there
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are too numerous self-called coaches who do not give any credential to the profession, claiming that it is easy
to step in and to create a fruitful business out of it.

The necessity to regulate

For the ICF authorities, it is now obvious that there will be no way to regulate the coaching profession
worldwide. The only possible regulation can be performed at national or regional level. Moreover, as the
appellation ‘coach’ is “blurring” around the world, it is impossible to patent it, as it has become a generic term.
This is the reason why the profession decided a few years ago to self-regulate. We shall see below how both
the ICF and the EMCC co-operate in this domain.

Why is regulation necessary? It is mainly to provide a minimal client protection as coaching deals with
people’s mental and emotions and might have a clear impact on their lives. As coaching market is growing, the
potential for trials increases. More and more clients might set a claim against an unethical coach (procedures
for this exist with the ICF) and the probability is high that a bad coaching could conduct to negative impact or
bad sad effects. The judges must be in a position to rely on clear rules, guidelines and jurisprudence. Hopefully,
coaching authorities have been documenting cases and their Committees of Ethics are quite active.

The difficulty lies in the agreement on one definition of coaching as many of them prevail. For the ICF
and other coaching authorities such as the European Mentoring and Coaching Council (EMCC), coaching is a
partnership that allows the client to find their own solutions based on their own objectives. An analogy would
be that the coach is the taxi driver and the coachee the client who pretty well knows the direction where to
go and the main roads how to get there. According to the ICF, and to many true professionals of coaching, the
coach trusts their client in their ability to find their own solutions and ways to implement them. There are
no advice provided by the coach, only powerful questions, reframing techniques to create awareness by the
client, and encouragements to design and plan actions.

In many cases though, especially in large multinational organizations, coaching means advising and/or
mentoring and/or individual training.

To make things clear: advising is to recommend a solution to the client, mentoring and training is to
transmit knowledge and experience; in coaching, it is to induce a change of beliefs and encourage the client to
make his own decisions and to implement them via his own action plan.

A profession based on core competencies

As said above, coaching is a true profession, which is duly benchmarked by specific competencies. When
the International Coach Federation was created in 1995 in the US, its two first tasks were to determine which
the coaching core competencies are, and to create a code of ethics. Two working groups were established with
top professionals coming from different countries. It took them about two years to create both documents,
which can be consulted on www.coachfederation.org.

The Code of ethics defines the coach’s posture in relationship with the clients and provides guidelines
in many professional situations where, for instance, a conflict of interest might emerge. On their side, the 11
competencies are articulated under four main components®: (1) Setting the foundation, (2) Co-creating the
relationship, (3) Communicating effectively, (4) Facilitating learning and results. These 11 competencies are
the benchmark of the certification, as the coach has to demonstrate through sampling one or more coaching
conversation that they are implemented.

Two schools - two main trends

The question is, when dealing with the human matters: does a coach to be a professional psychologist to
be a credible, or can they originate from other disciplines, such as economy, law, engineering, science, or art
to name a few? In this regards, two main schools - and their respective lobbies - emerge.

The first regroups the “psy” professions, from psychoanalysis to psychotherapy, in other words all the
persons who have a university degree in psychological sciences. Their action is quite impactful as they are
organized in strong lobbies in several countries. Their fight is quite understandable in the light of market
protection. For the last hundred years, they were the only one habilitated to treat the human minds. In
economic terms, they were benefitting from a monopoly in mental-related issues. A cure for a patient would
have been covering several years and, still in economic terms, would represent quite an amount of money. It
is said indeed that a treatment on three to ten years amounts thousands of euros.

Since the development of the coaching profession in the 90s, more and more people understand that they
may rely on coaching for a series of topics, both professional and personal. They are not mentally disordered,
they just need a ‘neutral listener’ who will help analyzing options and encouraging them taking the right
decisions. Instead of a “cure” of several months or years with a psychotherapist or psychoanalysis, they may

1 The 11 Coaching Core Competencies established by the International Coach Federation (ICF) are: Setting the foundation: 1. Meeting ethical guide-
lines and professional standards, 2. Establishing the coaching agreement. Co-creating the relationship: 3. Establishing trust and intimacy with the client, 4.
Coaching presence Communicating effectively: 5. Active listening, 6. Powerful questioning, 7. Direct communication Facilitating learning and results: 8.
Creating awareness, 9. Designing actions, 10. Planning and goal setting, 11. Managing progress and accountability.
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rely on a coaching whose duration can vary from a few weeks to one year, sometimes a bit longer. It must be

limited in time and with a well-defined budget. The only psy-based discipline, which is also limited in time, is

brief therapy (Palo Alto approach).

In other words, with the exponential development of coaching, the market shares are shifting from
psy-based disciplines to coaching.

In fact, both markets should be encouraged concurrently as they are perfectly compatible and
complementary. Coaching is limited to the ‘here and now’ while psy-based disciplines are healing the past,
and digging more deep into emotions and feelings. As such, the two professions are perfectly complementary
and should work hand in hand as the perimeter of coaching does not allow professional coaches to deal will
all human matters.

Two examples illustrate this complementarity:

e in case of a deep professional transition where the person feels lost and empty, a coach might help them
define new objectives and first actions to move onwards while the psychotherapist might help look at pos-
sible patterns (repetitive life scenarios) in order to create awareness and dismantle them;

e in case of a burn-out (professional mental disruption/deep fatigue), the person should first consult a psy-
chiatrist in order to re-establish the adequate brain chemistry, than a coach to analyze the causes of this
fatigue (loss of meaning, repetitive wrong strategies) and establish new objectives/perspectives. The psy-
chotherapist is useful to empty the emotional burden on the person and disconnect from past strategies.

There are many examples of such complementarities; which means that the two professions should
collaborate and, of course, set a clear boundary between them. This might be the field for co-operation in the
future.

The ICF and the EMCC together in the European Union

In the practice, the “psy lobby” is very active in several countries. Early 2014, there was one more
attempt to regulate coaching in Kentucky, USA, introduced by the “psy lobby” to obtain coach-psychologists.
This attempt was very quickly counteracted by the ICE. In some other countries, such as Check Republic, the
“psy lobby” obtained a law enforcing coaches to be graduated in Psychology. Other countries in the world are
on the path to this direction, mainly in Europe, currently the fastest growing market in coaching. Knowing
these trends, the ICF and the European Mentoring and Coaching Council (EMCC) joined forces and agreed
in July 2011 on a common Code of Conduct for coach and mentor practitioners, and for their representative
industry bodies.

The Code established a set of guidelines whose goal is to establish a benchmark for ethics and good
practice in coaching and mentoring. It forms the basis for the development of self-regulation for the coaching
and mentoring profession. It is drafted with regard to European law such as to be registered on the dedicated
European Union database, which lists self-regulation initiatives in Europe. This publicly accessible database
is co-managed by the European Commission and the European Economic and Social Committee?2.

This initiative is also designed to inform coaching and mentoring clients, and to promote public
confidence in coaching and mentoring as a process for professional and personal development, which serves
society as a whole. The guidelines for practitioners cover requirements for: (1) Competencies, (2) Training,
(3) Continuous professional development, (4) Ethical Standards. The guidelines for professional bodies cover
requirements for: (1) Ensuring commitment to ethical standards by their members, (2) A disciplinary and
complaints procedure for ethical issues, (3) An independent board to monitor and sanction breaches of the
Code of Conduct.

As said Ed Model, ICF President in 2011: “The ICF and EMCC are working hard to make sure there are
safeguards in place for those interested in working with a coach or mentor - be it an individual or a business.
Both groups are interested in advancing the profession as well as helping to protect consumers.” This was
further confirmed by Grégoire Barrowcliff, EMCC’s Vice-President for Regulatory Affairs: “By putting our full
weight jointly behind this major initiative for the profession to self-regulate, EMCC and ICF are setting the
benchmark for all professional coaches ad mentors”.

In the path to regulation in Russia

Following Russian President’s (2012) and Government (2013) initiative to reinforce the recognition of
over 800 new professions, coaches in Russia have launched public professional coaching standard development
process, and Russian Coaching Professional Standards Development Group became leaders in this process.

The new Standard genuinely matches the high standards of both competencies, and ethics of ICF, and
adds some extra features, e.g. the competency for coach’s self development, and recommendation for a
coach to have supervision not less than twice a year. The Russian Standard combines strong commitment
to coaching ethics and values, and broad, inclusive view on coaching embracing different coaching modes

2 See: www.eesc.europe.eu/?i=portal.e.self-and-co-regulation.
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and/or styles, as long as they are compatible with the ethics of coaching, and basic coaching functions (see:
Russian Standard Of Coaching as presented in this Journal issue).

The process of Russian coaching standard development proved that the major values of the coaching
profession, such as openness, respect, diversity, forward-thinking, enthusiasm and passion for the profession
development are the strong base for uniting coaches with different background and experience for the mutual
growth.

Credentialing systems become more popular

These initiatives are excellent steps towards regulation. Another good step is that EMCC is currently
creating a credentialing process (to certification) to further guarantee the quality and the education of coaches
and mentors members. On its side, the ICF is strengthening its credentialing process and has defined a body of
knowledge for all the school programs that want to be accredited. The ICF also welcomes a growing number
of coaches who want to obtain their credentialing. ICF Accredited Programs in coaching schools attract more
and more students, as certification has become a good and fast way for the consumers to make the difference
between “genuine” or “non-genuine” coaches. In many countries of Western Europe, corporations and public
organizations now require that their coaches be credentialed. It increases the chances of success of coaching
paths organized by them - credentialing does not guarantee coach’s talent but, at least, guarantees that the
coach (1) pursued a coach training in a recognized school, (2) pledges to respect the Code of Conduct &
Ethics, (3) is mentor-coached by a more experienced coach and (4) commits to continue to get trained as this
credential is only valid for three years and that a number of coach training hours and supervision hours are
required for maintaining the credential.

By stressing the need for continuous education and for strong self-regulation, the coaching profession
wants to remain open to top professional. After all, being coached by a former team leader on people
management makes it more credible. Though it is not necessary to know the client’s field to be able to coach
him, it is a plus-point to be able to ask “the” powerful question, using one’s long experience and, therefore,
helping the client to move faster and better. While the psychologists would stress the mental aspect of
coaching, a well-educated coach (keen at using psychological tools) with a strong experience in business is
far more credible to coach a C-level executive on corporate strategy.

Coaching is there forever

In 2004, Steve Mitten, ICF President said at the ICF Conference in Quebec: “there will be a time where
everyone will have a coach. As you already rely on a lawyer for juridical issues, you will go to your coach when
you need to solve an issue, professional or personal”.

Ten years later, we witness an exponential growth of the coaching market around the world and the
profession is there to last for two main reasons. First, with the emergence of cellular families (2-3 members
only), we have lost the opportunity to rely on family members to speak about our problems, and our friends
are not always the appropriate persons to help us solve them. Second, the coaching process is really powerful,
fast; its results are impressive and often spectacular. Therefore more and more people can become the
ambassadors of good and effective coaching.

On its side, psychology occupies an important place and will always be complementing the coaching
approach. The challenge, and it can be done in good collaboration, is to further encourage strong
professionalization of all the players of the market and self-regulation by strong professional federations, to
favor certification and permanent education, to and to find bridges to further collabrate for the good of the

human development.

PerynupoBanue npodeccuu «Koyu»

C nosiBnenreM npodeccruu Koyya BO3HUKAET BCe OOJIbIIE U OOJIbIE MOMBITOK PEryIUpOBaTh €€ Ha HAIIMOHAIb-
HOM WJIM PerroHajbHOM ypoBHe. UToObI mpodeccusi oOpena YeTKHe paMKH, OHITHO, HACKOIBKO BayKHO JJIsl Hee
camoperyaupoBanue. [1o Bcemy Mupy B HacTosiIee BpeMs padoTaloT THICSYU «KOydei», U MHOTHE TIPUCOETUHSIOT-
s K 9TOH mpodeccun Kaxaplid AeHb. MiMeloT aBroputeT U npodeccuoHanbHoe npu3HaHue — okono 12000 xoyuei.
Mexaynaponnas @enepaunst Koyunnra spisiercsi KpynHEHIIIM B MUpe podecCHoHaNbHBIM 00beAMHEHUEM KOY-
yeif, HacuuThIBaromM oosiee 25 000 criermanuctoB B 110 cTpaHax Mupa, U CEPTUPUIMPYET PACTYIIICE KOJTHUYSCTBO
koyueil. Ho xonmmuecTBO mpodeccnoHanoB, KOTOpbIE MPOCTO J00ABISIIOT CIOBO «KOYY» K CBOEH Mpodeccuu, Kak
NpaBWIIO, B MEHEPKMEHTE, KOHCAJITHUHTE, MPENoJaBaHui WM COLMANBbHONW padoTe, mpeAcTaBisieT coboil ObICTpO
pacryiee 4ucio. boapIIMHCTBO JIFOAEH M3 ATOM KaTeropuy HUKOIAA HE MPOXOAMIIU CHIELHAIbHOM KOYYHHIOBOM
MOATOTOBKM M BOCIIPHHUMAIOT ce0sl KaKk MpOQecCHOHANIOB B KOyUHHIe, He 001ajasi KOHKPETHBIMHA 0a30BBIMH KOY-
YHHTOBBIMHM KOMITETEHIIMSMHU.

Mgl HaOMOaeM, ¢ OHOM CTOPOHBI, KATETOPHIO «HACTOSIINX» MPo(ecCHOHAIBHBIX KOyUei, KOTOpBIE cepbe3-
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HO OTHOCATCS K IPO(ECcCHH U TOMY, UTO HYKHO COOTBETCTBOBATH OMPEICICHHBIM TPEOOBAHUAM, YTOOBI OOPECTH
JIETUTUMHOCTh Ha pbiHKe. OHM HAYMHAIOT C TIOMCKA XOPOIIIO MPU3HAHHBIX M aKKPEIUTOBAHHBIX IIPOrpaMM 00yde-
HUsI KOyueil. BO-BTOPBIX, OHH BBIXOJST HA CEPTH(UKAIMIO, B-TPETHUX, OHH HAXOAATCSA B MOCTOSHHOM MPOIECCEe
00y4eHUs ¥ COBEPIICHCTBOBAHUS CBOMX 3HAHMH, TAK KaK TTOHMUMAIOT, HACKOJIBKO CIIOKHA 3Ta MPOPECCHsl, CCITU OHU
XOTSIT, YTOOBI MX KOYYHHT OKa3bIBaJl peajhbHOe BO3ICUCTBUE Ha KIIMEHTOB, YACTHBIX JIUI] U opranu3anuu. C npyroi
CTOPOHBI, CYIIECTBYET CIUIIIKOM MHOTO TaK Ha3bIBAGMbIX «KOyUei», KOTOPBIC HE HIIYT HUKAKOTO MOATBEPIKICHHS
cBoeil mpohecCHOHATBHON KBATHU(DUKAIIUK, 3asBIISAS, YTO B 3Ty MPOQPECCUIO JIETKO BOUTH W MOCTPOUTH B HEH JI0-
XOIHBIIA OU3HEC.

Heo0xogqumocTh peryJinpoBaHusi

s pyxoBoactBa ICF o4eBHIHO, YTO BO3MOXXHOCTH PETYJINPOBATH NPO(ECCHIO KOYI» IO BCEMY MHpPY HE
OyzneT. EqMHCTBEHHO BO3MOKHBIM BUAMTCS PErYJMPOBaHUE HA HAIMOHAIBHOM WIIM PETHOHAIBLHOM ypoBHE. Kpome
TOT0, IOCKOJIbKY TEPMHH «KOY™» I10 BCEMY MUPY SIBISIETCS «Pa3MbITBIM», €r0 HEBO3MOXKHO 3a1aTeHTOBATb, 3TO CJIO-
BO yKe cTaio o0meynorpeduTensHbiM. [1o 3ol npuunHe npogdeccrst HECKOIBKO JIET Ha3a IPHUILIA K CAMOPETyIH-
posanuto. Huxe mbt yBuanm, kak ICF u EMCC (Esponeiickuii CoBet no Mentopunry u Koyunsry) corpyaHn4aor
B 3TOM o0nacTu.

[Touemy HeoOxoauMo perynupoBanue? B 0CHOBHOM, 3TO HY>KHO ISl TOTO, YTOOBI 00€CTICYNTh MUHUMAJIbHYIO
3alIUTy MHTEPECOB KJIMEHTA, TaK KaK KOYYHHI MMEET JIEJNO C YEJIOBEUYECKUM CO3HAHHEM M SMOLMSIMH M MOXET
0Ka3aTh SIBHOE BO3JCHCTBUE HA KU3Hb YesoBeka. [10CKOIbKY PHIHOK KOYYMHTa pacTET, TOTEHIHAIbHBIC PUCKH CY-
JIeOHBIX MPOLIECCOB yBeIMUMBaloTCs. Bee Gonblie u Oonblie KIMEHTOB MOTYT MOAATh MCK MPOTUB KOyuel, Hapy-
MIAIOLIMX 3THKY npodeccun (mpouenyps! ais 3toro cymectytoT B ICF), Benrka BeposITHOCTb TOTO, YTO IIOXO
MPOBEICHHBIN KOYYHHT MOXKET MPUBECTH K HETaTUBHBIM BO3/ICHCTBUSM WIIM UMETH NeUajbHbIe nocieacTsus. Cyapu
JOJKHBI OBITH B COCTOSIHMU OIEPEThCS Ha YETKHE MpPaBWIIA, HAPABISIOUINE NPUHIUIBI U UMETh IOPUINYECKYIO
omnopy. K cuacTpio, pyKoBOZsIIIIIE OpraHbl B KOyUYHHIE YK€ JOKYMEHTHPOBAIN KEHChI M (PAaKThl, U UX KOMUTETHI 11O
9THKE ACHCTBYIOT JOCTATOYHO AKTHBHO.

CIOXXHOCTB 3aKITI0YAETCsI B TOM, YTOOBI JOTOBOPHUTHCS O €AMHOM OIPEICIICHUH, YTO TAKOE KOYUYHHI, IOCKOJIb-
Ky ux cymectByeT MHOro. it ICF n apyrux aBTOpUTETHBIX OPraHOB B KOYYHHIe, Takux kak EBponeiickuit CoBeT
no HacraBunuectBy n Koyunnry (EMCC), kOy4uHT — 3TO TapTHEPCTBO, KOTOPOE MO3BOJISICT KIMEHTY HalTH CO0-
CTBEHHBIC PELICHUS, OCHOBAaHHbIC HA €ro COOCTBEHHBIX LIEIIX. B KadecTBe aHAIOrMK MPEACTaBUM, YTO KOyd — 3TO
TAKCHCT, U Y HETr0 €CTh KIMEHT, KOTOPBI OYeHb XOPOILIO 3HACT HAIllpaBJICHUE, KyJa IBUTaThCs, U TIIaBHBIC JOPOTH,
koTopbie Tyaa BeayT. Cormnacno ICF n MHOrMM HactosumuM npodeccuoHasaM B KOYUHMHTE, KOyd JTOBEPSIET CBOMM
KJIMEHTaM B X CIOCOOHOCTH HAaXOAUTh CBOM COOCTBEHHBIE PELICHUS U cIIOCO0bI nX peanuzauuu. Koyd He gaeT Hu-
KaKHUX PEKOMEHJIAIMH, TOJIBKO 3a/1aeT CHIIbHBIC BOIPOCHI, TPUMEHSIET METOABI pepeiiMUHTa, YTOOBI KIIMEHT 00pe
OCO3HaHHOCTb, M MOAJICPKHUBACT €r0 B pa3paboTKe An3aiiHa U MiiaHa ACHCTBUH.

Bo MHOrHX citydasix, oIHaKoO, 0COOCHHO B KPYMHBIX MEXIYHAPOJHBIX OPraHU3alMsIX, KOYYHHIOM Ha3bIBAIOT
KOHCYJIBTUPOBAHUE W/WIIM HACTABHUUYECTBO M/WJIM MHIAMBUILYaJIbHBIH TPEHUHT. YTOOBI BHECTH SICHOCTb: KOHCYJIBTH-
pOBaHHE O3HAYaeT PEKOMEHI0BAThH KIMEHTY pelleHre, HACTABHUYECTBO M TPSHUHT MOApa3yMeBaeT nepenady 3Ha-
HUH ¥ OTIBITA; IEeJIb KOYYMHTa — CTUMYJIMPOBATh N3MEHEHUE YOSKACHUH U MTOJ/ICPKUBATH KIIMEHTA B TOM, YTOOBI OH
NPUHUMaJ CBOM COOCTBEHHBIEC PELICHUS M PEAIM30BbIBAJ UX Yepe3 CBOM COOCTBEHHBIN IJIaH ACHCTBHM.

IIpodeccusi, ocHOBaHHASI HA KJIOYEeBbIX KOMIIETEHIIUSIX

Kak Ob110 CKa3aHO BBIIIE, KOYYUHT SBISETCS HACTOSIICH PO ecCueil, CTaHaapThl KOTOPO# HaIekKaIuM 00-
pa3zoM OTpakeHbl B KOHKpPETHBIX KomreTeHImsIX. Korma B 1995 rony B CILIA 6buta co3nana Mexnyrapoanas ®e-
nepanust Koyunara, 1ByMs ee IepBOOYEpEIHBIMH 3a/1auaMi ObLTO ONPEeTUTh, KAKOBBI KITFOUEBHIE KOMITETEHIUH B
KOYYHUHTE, U CO3/1aTh KOJEKC MPOodeCCHOHATBHON 3THKU. BTN co3/1aHbl BE pab0oduX TPYIIIHI C BBICOKOKIACCHBIMH
CTIEIMATUCTAMH U3 Pa3IUMYHBIX cTpaH. FiM moTpeboBaoch OKOJIO JIBYX JIET, YTOOBI pa3paboTarh JOKYMEHTEHI, C KO-
TOPBIMH MOXHO 03HaKoMHUThCs Ha caiite ICF www.coachfederation.org.

DTUYECKUH KOJIEKC OTIpeeNsieT MOJI0KEeHNE KOy4ya B OTHOIICHUSX C KIIMEHTAMH U 3a]]aeT OPUEHTHPBI BO MHO-
ruX Mpo(heCCHOHATBFHBIX CUTYAIUsIX, KOTJa, HallpUMep, MOXKET BOSHUKHYTh KOH(IUKT MHTEpecoB. 11 KommereH-
U, CO CBOEH CTOPOHBI, C(POPMYTHPOBAHBI B PAMKaX YETHIPEX OCHOBHBIX KOMIOHEHTOB: (1) co3nanue GyHmameHTa
JUTSI KOYYHHTa, (2) COBMECTHOE CO3/IaHUE OTHOIIEHUH, (3) a3 deKTHBHAS KOMMYHHKAIHNA, (4) comeicTBrEe 00yUSHHIO
U TIONyYEHHUIO Pe3yNbTaroB. JTH 11 KOMIETEHINH SBISIOTCS KPUTEPUSAMHU U CEPTH(UKAINH, ITOCKOIBKY KOy
JIOTDKEH TIPOJIEMOHCTPHUPOBATh HA KOHKPETHBIX MTPUMepax B OAHOHN HITH 00Jiee KOYYUHTOBBIX Oecenax, 4To 3TH KOM-
TIETCHIINN PeaTu3yIOTCA.

JIBe MIKOJIBI — IBA OCHOBHBIX TPEH/AA

Korma nmeers nemno ¢ TeMaMu 4elioBeKa, BOSHUKACT CIISIYIOIINH BOTIPOC: JOJDKEH JIM KOyd OBITh Mpodeccu-
OHAJILHBIM TICIXOJIOTOM, YTOOBI €My MO)KHO OBLIO JTOBEPSATh, HIIM KOYYH MOTYT MPHUXOAUTH U3 JPYTHX OOJIacTei,
TaKUX KaK YKOHOMHUKA, FOPUCIIPYACHIINS, HHKEHEPHOE JIeJI0, HayKa MM UCKYCCTBO, HITH KakuX-1u0o emie? B cBs3u
C OTUM BO3HHKJIH J[BA OCHOBHBIX HAIPABJICHHUS, JIB€ OCHOBHBIX IIKOJIBI U CBSI3aHHBIE C HUIMH JIOOOH.

[lepBast Bxiroyaet mpodeccuu, 00beAMHEHHBIE MTPUCTABKOW IICHXO0-», OT TICMXOaHAIH3a JI0 IICUXOTEPaIiy.
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Jpyrumu cioBamMH, OHa 00BEIUHSET BCEX JIUII, KOTOPBIC UMEIOT BhICIIee 00pa30oBaHue B 00JIACTH MCUXOIOTUIECKUX
HayK. VX neiicTBUsI SBIISIOTCS] JOBOJIBHO BIEUYATIISIOMIMMH, TIOCKOJIBKY OHH UMEIOT CHIIbHOE JIOOOM B HECKOJIBKUX
cTpanax. Mx Oopb0a BrosiHE MMOHATHA B CBETE 3alMTHI pbIHKA. [locieanne cto jeT oHU OBIIM €AMHCTBEHHBIMH,
KOMY OBIJIO ITO3BOJICHO BO3JCHCTBOBATh HA YEJIOBEUECKOE CO3HAHUE U yIIy. B SKOHOMHUYECKOM IJIaHE OHH TOIY-
Yany npuObUIE U3 MOHOIIOJIMH B BOIIPOCAX, CBA3aHHBIX C IICUXHMKOW. JleueHne MalMeHToB AIHIOCH 110 HECKOJIBKY
JIET U, €CIIM CMOTPETh Ha BONPOC B SKOHOMHUYECKOM IIIaHE, 3TO MPEACTABISIET JOCTATOYHO CYIIECTBEHHYIO CyMMY
nerer. akTHUECKH JICUCHUE CPOKOM OT TPEX [0 ACCSATH JIET OOXOIUTCS B THICSIYHU €BPO.

C nauana pa3BuTus npodeccun koyunHra B 90-e roapl Bce Oonbliee v 0osblee KOMUYECTBO JIIOACH TOHUMAET,
YTO OHH B Psifie TeM, KaK Npo(eCcCHOHANBHBIX, TaK U JIMYHBIX, MOTYT MOJIOKHUTHCS Ha KOYYUHT. DTH JIIOIU HE CTpa-
JAI0T ICUXUYECKUMH PACCTPONCTBAMHU, UM IIPOCTO HY)KEH «HEHTpabHBIN» CIyIIaTelb, KOTOPBIHA TOMOXKET MTpoaHa-
JM3UPOBATh BAPHUAHTHI U 000IPUT MX, YTOOBI OHU MPUHSIIN IPAaBUIIbHOE pelieHre. BMecTo Toro, 4To0b! «JICUUTHCS»
HECKOJIBKO MECSIIIEB WM JIET C ICUXOTEPANIeBTOM WJIM MPOXOIUTD IICUXOaHAIN3, OHH MOTYT PacCUUTBIBaTh Ha KOY-
YHHT, IPOJOJDKUTEIBHOCTE KOTOPOTO MOXKET BapbUPOBATHCS OT HECKOJIBKUX HEZIENb 10 T0Aa, HHOTA YyTh JOJIbIIE.
KoyumHr nomkeH ObITh OrpaHHYeH BO BPEMEHU U UIMETh CTPOTO ONpeAeTICHHBIN OrokeT. Cpeau NCHxXo-TUCUUIUINH
TOJIBKO KpaTkocpouHast Tepanus (moxxox [lano-AnbTo) nmeer orpaHMYeHUs] BO BPEMEHH.

Jpyrumu cioBaMu, ¢ OBICTPBIM Pa3BUTHEM KOYUMHIa PHIHOYHBIE aKIIUHU IEPEXOIAT OT MPAKTUK, OCHOBAHHBIX
Ha «IICUXO0-» MOAXO0AE, K KOy4nHTy. B camom nene, o0a peIHKa cieqyeT HOOLIPSATh U MOJIEPKUBATh, TAK KaK OHU
NPEKPacHO COBMECTHMBI U JOTIOTHSIOT APYT Apyra. KoyuyuHr orpannden TeM, 4To Ha3bIBACTCsl «3/1€Ch U ceifuacy, B
TO BpEMsI KaK «IICHUX0-» TUCLIUIUIMHBI HAIPaBJICHbI Ha HCLEJICHHE MPOIIIOTro U 0osee TITyOOKO MPOHUKAIOT B SMOLIUU
u gyBcTBa. [lo cyTH, 3TN mpodeccun npekpacHo JOMOIHAIOT APYT ApyTra U JOJKHBI padoTaTh pyka 00 pyKy, Tak Kak
IpaHMILBl KOYYMHTa HE MO3BOJISIET MPodecCHOHAIBHBIM KOydaM paboTaTh cpa3y cO BCEMH YeJIOBEUECKHMH BOIIPO-
cami. /{Ba mpumMepa AEMOHCTPUPYIOT ATO B3aUMOJONOIHEHHE.

* B ciyuae nry6okoro npodeccnoHanbHOTO KPU3HCa, IIe YETIOBEK YYBCTBYET €05l MOTEPSHHBIM U ITyCThIM,
KOYY MOXKET IIOMOYb €My OINPEICIUTh HOBBIC IIEJM M MEPBbIC IArd, 4ToObl ABUraThCsl BHEpEN, B TO BpeMs Kak
MICUXOTEPATIEBT MOXKET MOMOYb OCO3HATh BO3BMOXKHBIEC MATTEPHBI (IOBTOPSIOLINECS KU3HEHHBIC CLICHAPUH), YTOOBI
MIOMOYb OCO3HATh U Pa30PyKUTh UX;

* B ciyuae Beiropanusi (IICHXUYECKOTO CPbIBA / TIIyOOKOH ycTaloCTH Ha padoTe), YeNOBEK TODKEH CHadaa
MPOKOHCYIBTHUPOBATHCS Y IICUXUATPA, YTOOBI BOCCTAHOBUTH aJIeKBaTHYIO XMMHUIO MO3ra, a 3aTeM MOXET 00paTuTh-
Csl K KOy4y, 4TOOBI ITPOaHaIM3UpOBaTh MPUUMHBI 3TOH yCTANOCTH (ITOTEPsI CMBICIA, TOBTOPSIOIIMECS OIIMOOYHbIC
CTpaTeruy) U HATHU HOBBIC LEU M MEpCHeKTUBHL. [IcuxoTepaneBT mosie3eH TeM, YTO MOMOTaeT YeJIOBEKY CHSTbH
SMOLHMOHANIBHYIO HATPY3KY M OTCOCTUHUTHCS OT IPEXKHUX CTPaTerui.

CymiecTByeT MHOXKECTBO NMPUMEPOB TAKOTO B3aMMOJOMNOIHEHHS, ¥ ATO O3HAYaeT, YTO 3TU JBE Npodeccun
JIOJKHBI COTPYIHUYATh U, KOHEYHO, YCTAHOBUTH YETKYIO TPaHMIly MEXIy cOOOH. DTO MOKET CTaTh MOJEM ISl CO-
TPYAHUYECTBA B OyIyIIEM.

Cosmectnble aeficreusa ICF u EMCC B EBpocorose

Ha mpaktuke «mncuxo-io00m» odeHb aKTUBHO JIEHCTBYeT B pa3HbIX cTpaHax. B Hauane 2014 roma B mrare
Kenryxku (CLLA) Oputa npeanpuHsaTa eie oAHa MONbITKa HayaTh PEryJIUpOBaTh KOYUHHI, IPOBEACHHAS «IICHXO-
71060m», YTOOBI MOYYHUTh PU3HAHUE KOYUEeH-TICUXO0JIOTOB. JTa MONbITKa Obli1a 0ueHb ObICTpO HeliTpann3osana ICF.
B psine npyrux crpas, Hanpumep, B Uexuu, «Icuxo-1000m» 100MIOCh IPUHSTHS 3aKOHA, 00SI3BIBAIOIETO KOy4deH
MOJTy4aTh IICUXOJIOTHUecKoe oOpazoBanue. [pyrue ctpansl MUpa, B OCHOBHOM €BPOINECHCKHE, I€ PHIHOK KOYYHHTa
pacrtet HauOosee ObICTPO, UAYT B 3TOM HampasieHud. 3Has 3t Tenaenuuy, ICF u Esponeiickoii Cosera no Ha-
craBanuectBy u Koyunnry (EMCC) o0bemuHmINCH 1 ToroBopuiuch B mroHe 2011 roga 06 oomem Koxekce [1ose-
JeHHUS 1711 TPAKTUKYIOUINX KOyUeH M HACTAaBHHMKOB, a TAKXKeE JJISl IPEACTABIISIIOIINX 3Ty HHIyCTPUIO OPTaHU3aNH.

Konekc coznman amst Toro, 4ToObl 3aUKCHPOBaTh HAOOP PYKOBOISIINX MIPUHIHIIOB, II€Tb KOTOPHIX — YCTaHO-
BUTb OPUEHTHPHI 3TUKU M Ka9Y€CTBEHHOH NMPAaKTUKN KOYYMHTa U HacTaBHUUYeCTBa. OH POpPMHUPYET OCHOBY JUIs pa3-
BUTHS CaMOPETryJIUpOBaHus Ui podeccuu Koyda U HacTaBHUKA. OH pa3paboTaH C yueTOM HOPM EBPOINEHCKOTO
npasa, YTOOBI MOJTYYHUTh PETHCTPUPALIMIO B COOTBETCTBYIOMIEH Oa3e manHbIX EBponeiickoro Corosa, e nepedunc-
JICHbl MHULIMATHBBI IO caMOperynupoBanuio B EBpone. Dta oOmenoctynHas 6a3a JaHHBIX YIPaBISETCS COBMECT-
Ho EBponetickoii Komuccueii u EBponetickumun DxoHomuueckum v CorpansabiM Komuretamu'. Ita HHHIUATHBRA
TaKXe NPEeANpUHSITa, YTOOBI HH(POPMUPOBATh KJINEHTOB KOYYMHIa U HACTABHUYECTBA U MOJAEPKATh COLHAIBLHOE
JOBEpHE K KOYYHHTY U HACTaBHUYECTBY KakK K IpoIleccaM, HalpaBJICHHBIM Ha MPOPECCHOHATIBHOE U JIUYHOCTHOE
pa3BUTHE, KOTOPBIE CIY>KaT OOIIECTBY B LIETIOM.

PyxoBopsiiye MpUHIMIIEL TSI CIICLHATMCTOB-PAKTHKOB KacaloTes cieayromux tpedosanmii: (1) Komneren-
i, (2) Ilogroroska, (3) HenpepriBHoe npodeccuonanbioe pazButhe, (4) Otnueckne Ctannaptsl. PykoBogsiie
MPHUHIIUTIBI TSl TPO(eCCHOHANBHBIX 00BeIMHEHHH coiepkaT TpeboBanus: (1) O0ecednTh COOMIOEHIE ITUIECKUX
CTaHJapTOB CBOMMH WwieHamH, (2) IMeTs mponenypy paccMOTpPEHuUS 5Kano0 1 MPUBJICYEHUS K OTBETCTBEHHOCTH T10
3TUYECKHUM BompocaM, (3) MiMeTs He3aBUCHMBII COBET JIIsl MOHUTOPHHTA | NpeceueHuit Hapymennii Kogekca [lo-

1 Cu. http://www.eesc.europa.eu/?i=portal.en.smo-database&fiche=142.
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Beaenus. Kak ckazan 91 Mogen, npesunent ICF B 2011 roxy: «ICF u EMCC ynopso paboTarot, 9To0sI 00eCTIEIUTh
rapaHTUy ISl TeX, KTO 3aMHTEPECOBaH B PadOTe C KOYYeM I HACTaBHUKOM — OYJIb TO OTIEJILHBIA YEeOBEK MU
omznec. O0e TpyIIBl PABHO 3aMHTEPECOBAHBI B TOM, YTOOBI Pa3BUBATH MPO(EcCHIo U OMOraTh 3allUIIaTh I10-
TpeduTenei». Dto nmoareepaui u [peryap bapoykinudd, sune-npesugaentr EMCC 1o Bompocam peryaupoBaHHUs:
«Harmpagmsis COBMECTHO BECh CBOM BEC Ha peajn3allfio 3TOM KPyHON MHUIIMATUBBI IO CAMOPETYJIMPOBAHUIO MIPO-
¢deccun, EMCC u ICF ycTanaBnMBaroT OpUeHTHP JJIsl BCeX MPOPEeCCHOHATBHBIX KOyUeil 1 HACTAaBHHKOBY.

IIyTs perynupoBanusi B Poccuu

Cnenys nannmaruse [Ipesngenta PO (2012 r) u [IpaButensctBa PO (2013 1) mo yKpersieHnio Mpu3HAHUS
oostee 800 HOBBIX MpodeccHii, Koyun B Poccuu 3amyctiim myOIHyHbIH porece pa3padoTku MpodhecCHOHATBHOTO
cTanaapra koyunHra u Pabouas ['pynma no paspaborke crangapra «Koys» B Poccuu crana nuaepoM B 3TOM TPO-
niecce. HoBBIN cTaHIapT B MOHOM Mepe COOTBETCTBYET BRICOKMM cTaHapTaM komnereHiuil u atuxu ICF u conep-
JKUT HEKOTOPBIE JOMOTHUTEIbHBIE XapaKTePUCTHKH, HATPUMEP, KOMIIETEHIINIO KOy4a, KacaroIlyIoCs CaMOpa3BUTHS,
a TaK)Ke PEeKOMEHIAINIO KOydy IPOXOANTE CYTIEPBU3NIO HE peXke ABYX pa3 B rojl. Poccuiicknii crangapt 00beTuHSIeT
CWJIbHYIO TIPUBEP)KEHHOCTh 3TUKE M IIEHHOCTSIM KOYYHMHTa, a TakKe IMUPOKUI, HHTETPUPYIOIMINNA B3MIAI Ha pa3-
JMYHBIE PEXKUMBI W/WITH CTUIIN KOYYHHTa, €CIIH OHH COBMECTHMBI C THKOW KOYYHHTa U ero 0a30BBIMH (PYHKIIMSIMU
(cM. «Poccuiickuii cTaHAapT KOYYMHTaY, MPENCTABICHHBIH B 3ToM HoMmepe). Ilponecc paspaborkm Poccuiickoro
CTaHJapTa KOy4rHTa JJOKa3aJl, YTO IIaBHbIC IECHHOCTH NPO(ECcCHH «KOyU», TAKUE KaK: OTKPBITOCTh, YBAXKEHHE, Pa3-
HOOOpa3ue, MBIIIJICHNE Ha TIEPCIIEKTUBY, SHTY31Ua3M U CTPACTh K pa3BUTHIO Ipodeccu, — SBISTIOTCS POYHO# 0a30ii
JUIs1 OOBbETUHEHUS KOyUel ¢ Pa3IMdHOMN MOATOTOBKOM W OTIBITOM JIJIS COBMECTHOTO POCTA.

Cucrema cepTu(pMKAINU CTAHOBUTCS 00J1ee MOMYISIPHOW

OTH WHULIMATHBEI SBJIAIOTCS OTIMYHBIMY IIaTaMy B HANPaBJIEHUH peryaupoBanus. Eiie oqHuM Xopomum ma-
roM B Hacrosiiee BpeMs siBisercs To, uto EMCC pa3pabarbiBaeT niporiecc arrectanuy (cepTudukanuu) Juist ooe-
CIIEYEHHsI TapaHTHH KauecTBa pabOTHI M MOATOTOBKH CBOMX YJIEHOB, KOy4el 1 HacTaBHUKOB. ICF co cBoeil cTOpOHBI
YCHJIMBAET MPOIIECC CepTUPHUKALINY, ONIPEACTHB 00beM 3HAHU ISl BCEX MPOrpaMM IOJIIOTOBKH, KOTOPBIE XOTST
nony4uuTh akkpeauTanuio. [CF Taxke IprUBETCTBYET pacTylee KOINYeCTBO KOy4e, KOTOpbIE XOTAT MPOWUTH CepTH-
¢dukanmio. AkkpenutoBanHbie [CF mporpamMmel B kosiax KOy4rHTa MIPUBJIEKAIOT BCE OONbBIIE U OOJIBIIIE CTYIICHTOB,
MMOCKOJIBKY CePTH(UKAIIUS CTalla XOPOITUM U OBICTPBIM CITOCOOOM ISt TIOTPEOUTENEH OTINIATh «HACTOSIINXY KO-
ydel OT «HeHacToAMX». Bo MHOTMX cTpaHax 3amaaHoil EBpomnsl kopropanny u o0IIeCTBEHHbIE OPTaHN3aliH B
HacTosIee BpeMs TpeOyroT, 9ToOBI KOydr ObUTH CepTU(UIIMPOBAHHBIME. DTO MOBBIIIAET IAHCHI HA YCIIEX OpTraHu-
3yeMOro UMM KOy4YHMHTa — cepTU(UKaIus He TapaHTUPYeT TajlaHTa Koyda, HO, [0 KpalfHell Mepe, OHa TapaHTHpPYeT,
4710 KOy (1) mporen moAroToBKy B MPHU3HAHHON ImIKoje, (2) mpuHsI Ha cebs 0053aTebCcTBO COOMIONATh KOJEKC
MOBEJCHUS M 3TUKH, (3) MPOXOAUT KOYYMHT Yy 0OJee ONMBITHOTO KOyda-HacTaBHUKA (4) W MPHUHAI 005S3aTeBCTBO
MOBBIIIATH CBOIO KBaJTH(DUKAIMIO, TOCKOIBKY CepTH(QHKAIUS JIEHCTBUTENFHA TOJIBKO B TEUEHUE TPEX JIET, U IS ee
MIPOJICHHS KOYY JOJDKEH 3a 3TO BpeMs HaOpaTh ONpeIeTIeHHOE KOIUYECTBO YacOB MOATOTOBKH U CYTIEPBU3UH.

[TomuepknBas HEOOXOIUMOCTH HETIPEPHIBHOTO 00pa30BaHMS U TaK)KE CHIBHOTO CaMOPEryIupoBaHusl, mpodec-
CHSl «KOYY» XOYET OCTABATHCS OTKPBITOM JUIS JIyYIIUX MpoecCHOHaNIOoB. B KOHIIE KOHIIOB, KOTJ]a B PAMKaX TEMBI
«YTIPaBIICHHE JIIOABMI» C PyKOBOJUTENEM padOoTaeT KOy, ObIBABIINI B POJIH JHAEpa KOMAH/IbI, 3TO BBI3BIBACT J10-
Bepue. XOoTa He 00s3aTelIbHO 3HATh cepy NesTeIbHOCTH KIMEeHTa, YTOObI OBITh B COCTOSIHUU TIPOBOJUTH JUIS HETO
KOYYHHT, 3TO 3HAHHE SIBIISETCS TUTFOCOM H JIa€T BO3MOKHOCTh 3371aBaTh «MOIIIHBIE» BOMPOCHI, OMMMPAsCh HA MHOTO-
JICTHUH OTIBIT, U TAKMM 00pa30M IIOMOTaTh KIIMEHTY JBUTaThCs ObIcTpee U JTydine. B To Bpems Kak rmcuxonor oopa-
THJI Ob1 BHUMaHKE Ha MEHTAJIbHBIE ACIIEKTHI KOYYHHTA, XOPOIIO MTOrOTOBIEHHBIN KOYY (3HAKOMBIH C UCTIOIH30BaHHU-
€M IICUXOJIOTUYECKHX HHCTPYMEHTOB) € OOTaThiM OIBITOM Pa0OTHI B OM3HECE BBI3BIBACT rOpaszio OOJIbIIE JTOBEPHS,
€CJIM peub HJET O PadoTe ¢ TIEPBBIM JIUIIOM IO TeME KOPITOPATUBHON CTPATETHH.

KoyuuHr 31echp HaBceraa

B 2004 rogy CtuB Mutten, lIpesunent ICF, ckazan Ha konpepennnn B Ksebeke: «Hactynmut Bpems, koraa
y KaXI0ro yesnoBeka OyaeT koyd. Kak BbI yke monaraerech Ha aJBOKaTa B IOPHIMYECKUX BOIMPOCAX, BHI MOMIETEe
K CBOEMY KOy4y, KOTJla Hy>KHO OyJIeT peliTh BOIpoc, MPpodeCcCHOHaTbHbIN WM THYHBINY. J[ecaTh JIeT CIyCTs MBI
BUJIIM 3KCITOHEHIIMATBHBIN POCT KOYYHMHIOBOTO PBHIHKA MO BCEMY MHPY, U IPOodeCcCcus MPOJOHKUT CBOE CYIIECTBO-
BaHUE 110 IBYM OCHOBHBIM NMPUYHHAM. BO-TIepBBIX, C MOSBIEHHEM CEMeH, HACUUTHIBAIONINX TOJIBKO JIBYX-TPEX de-
JIOBEK, MBI ITOTEPSUIN BO3MOKHOCTH TTOJIAraThCsl Ha YWIEHOB CEMbH, YTOOBI TOBOPUTH C HUMH O HAIIMX Mpobiemax, a
HAIIIX JIPY3bs HE BCET/Ia MOIXOAT ISl TOTO, YTOOBI TOMOYb HaM PEIIUTh NX. BO-BTOPBIX, pOIecc KOyYHHTa SIBISET-
Csl TI0-HACTOAIIEMY MOITHBIM, OBICTPBIM, €T0 PE3ybTaThl BISUATIISIIOT M YaCTO SBIAIOTCA BhInatomumucs. [lostomy
BCe OoubIe U OOIbIIIe JIFOJEH MOTYT CTaTh MOCIAMH XOPOIIETo U 3P (EeKTUBHOTO KOy4HHTa.

Co cBoeii CTOPOHBI, ICUXOJIOTHS 3aHUMAET BAXKHOE MECTO U BCeraa OyJeT JIOMOMHSITh KOyYHHTOBBIN MOJIXOI.
BrI30B 3aKi1109a€TCS B TOM, U 3TO MOXKET OBITh IOCTUTHYTO B XOPOIIIEM COTPYIHUYECTBE, YTOOBI U JIajiee MOOIIPSThH
KaK CHJIbHYIO TIPO(EeCCHOHAIN3AIINI0 BCEX UTPOKOB PBIHKA, TAK U CAMOPETYIMPOBAHNE TIPH TIOMOIIH CHIIBHBIX TIPO-
(heccroHaNbHBIX (eiepalyii, MoJJICPKUBATH CEPTUPHUKALINIO U TIOCTOSTHHOE 00pa30BaHue, U CTPOUTH MOCTBI JUIS
JaJIbHEHIIEero COTPYIHUUECTBA Ha 0J1aro pa3BUTHs YEJIOBEKA.
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