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CnenuasibHble acnekTsbl [IpodeccnoHa/IbHOTO
CTaHAapTa: ITUYECKHE HOPMBI

Pa6oyas rpynmna no pa3pa6oTke crangaprta npodeccuu «Koyu» B Poccuiickon ®enepanuu
Mockea, Poccus

JTuveckue HOPMbI He BKJIIOUEHbI B GopMaT onucaHus npodeccuu, npeaaokeHHbId MUHUCTEP-
CTBOM TPYZAA U COLMATbHOMN 3auThl PO. Mex/ly TeM, B MUPOBOK U B POCCUHCKON KOYYHHIOBOH
NpaKTUKe NpodeccuoHalbHasA [esATeJbHOCTb KOy4yel peryaupyercss ITUYeCKUMH KOJeKcaMH
npodeccHoHaTbHBIX KOyYUHI0BbIX accounanuil. [I[podeccuonanbHast 3THKA CAYKUT BaXKHeHIel
OCHOBOM NpodecCUOHANIbHOM JeATeJbHOCTH KOy4a: 3STUYeCKHe HOPMbl PeryJupyloT MO3ULHI0
Koyda B paboTe C KJMeHTaMH, B3aUMOIeHCTBUSA Koyda C 3aKa3uylKaMH, IpodecCHOHa/IbHBIM CO-
0611ecTBOM, 0611ecTBOM B LiesioM. [1o 3ambiciy Pa6odeld rpynnel no paspa6oTtke [IpodcrangapTa
«Koyu», ITH4ecKkre HOpMbl PeKOMEH/IYIOTCS B KayeCTBe OCHOBBI /i/1s1 GOpMy/IMpOBaHUsA JTUYe-
CKHUX KOJIEKCOB NMpodecCruoHaJbHbIX KOYYUHIOBBIX 06beIMHEHUN /acconuanuil B Poccuiickoi
®epepayuu. OnvMcaHue 3TUYECKUX HOPM BKJOYEHO B NpoeKT [IpodeccroHabHOrO cTaHAapTa
«Koyu» B kKauecTBe 0/JHOT0 U3 NPUJIOKEHUH.

KiiroyeBble c/10Ba: KOy4, KOyYUHT, IpodecCuOHalbHbIN CTaHJAPT, STUYECKHEe HOPMBI, ITHUKA.

JTUYeCKMe HOpPMbl He BKJIIOYEHbl B ¢opMaT omnucaHusg npodeccuu, MNpesioKeHHbIN
MuHUCTEPCTBOM TpyZa U coljMaibHOM 3alUuThl PP, Mex 1y TeM, B MUPOBOU U B POCCUHCKOM KOYYHH-
roBOM MpaKTHUKe NpodeccuoHaibHas JeaTeJbHOCTb KOy4el peryjupyeTcs ITUUeCKUMU KOJeKCaMH1
npodeccuoHaJbHbIX KOYYHHIOBBIX accouuauuil. [IpodeccuoHanbHas 3TUKA CAYXUAT BaKHeWIled
OCHOBOW NpOdecCHOHA/NbHOM [eATeJbHOCTH KOy4a: 3TUYeCKHe HOPMbl PEryJUpyrT NO3ULUI0
KOoyda B paboTe C KJMeHTaMH, B3aUMOJIEMCTBUSA Koyda € 3aKa3uhuKaMH, NpodecCuoHaIbHbIM C006-
1lecTBOM, 061ecTBOM B 1esioM. [lo 3ambiciy Paboueit rpynnel no paspabotke I[Ipodcrangapra
«Koy4», 3TUYeckre HOpMbI PEKOMEH/YIOTCS B KaueCcTBe OCHOBBI /11 GOPMY/IMPOBAHUSA ITUYECKUX
KOJIEKCOB TpodeCcCHOHaIbHBIX KOYYHMHTOBBIX 00'beIMHEHUH /acconianuii B Poccuiickoit @egepanuu.
OnucaHue DTUYECKUX HOPM BKJ/II0YEHO B IpoeKT [IpodeccuonanbHoro crangapra «Koyu» B kauecTBe

OZIHOT'0 U3 NPUJIOKEHUH.

Appec: www.coachpr.ru
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ITH4YeCKHEe HOPMBI
Norms Of Ethics

1. 3THYeCcKHe HOPMBI

1.1. 3TUyeckue HOpMbI NPOPECCUOHATBHOTO
KOy4a peryJMpyroT JAelCTBUA Koyda

BO B3aMMO/IeCTBUSAX C KJIMEHTaMHU

M 3aKa34MKaM, NpopeCcCuoHalIbHbIM
COO06LIeCTBOM U 3a €T0 IpeJieslaMH.

1.2. 3TU4YecKre HOPMBI C/IY>KaT OCHOBOU

M OTPaXalTCs B ITUYECKUX KOJleKcax
npodeccroHaJbHbIX 00'beJUHEHUN /
acconyanum Koyyem.

2. Koy4 kak npodeccronan

2.1.3a6oTHTCSA 0 COOCTBEHHOM pPa3BUTHUM.
[ToBbIlIaeT npodeccuoHaIbHYI0
kBasnbUKaLuuio. PeryispHo

BBICTYNAaeT KJIMeHTOM KOy4YUHIa U/UIu
npodeccroHaJbHOMN CyNEPBU3UMU.

2.2. AIleKBaTHO OLIEHUBAET CBOIO
KBa/IMPUKALUIO U TPeJOCTaBAseT

TOJIBKO JJOCTOBEPHYIO, IO TBEPXKAEHHYIO
MHbopManuio o npodpeccruu Koyua,

CBOUX yCJIyTrax, 0 CBOel KBa/IMPUKaLUY,
KOMIIeTEeHIUAX, CEpTUPUKALUH.

2.3. OTBeyvaeT 3a 3a60Ty 0 COGCTBEHHOM
IICUX0JIOTUYeCKOM, PU3UYECKOM, COLATbHOM
6/1aronoJIy4Yuu, KOTOpoe MOXKeT BJAUATH

Ha KayeCcTBO CBoel npodeccuoHalbHOU
JleaTeqbHOCTU. [Ipy HeobxogUMOCTH
ob6paiaeTcs 3a NpodpecCUOHATbHON MOMOIIbIO
K CIleliMaJUCTaM.

3. Koy4 BO B3auMOA el CTBUAX C KJIUEeHTaMH
U 3aKa34YMKaMHU

3.1. OTBeyaerT 3a NpOsICHEHHE U COIJIaCOBaHUeE
OXXU/JJAaHUH KJIMEHTA U 3aKa34MKa OT Ipolecca
Y pe3yJIbTaTOB PabOThI C KOyYeM.

3.2.TapaHTHpyeT NOAAEPXKY TOJBKO TeX
pe3yJibTaTOB KOY4YMHIa, KOTOpasd HaXO4UTCS B
cdepe ero npodeccroHaNTbHBIX KOMIIETEHIUM.

1. Norms Of Ethics

1.1. Norms of Ethics of a professional coach
regulate coach’s actions while inteacting with-
the Clients and Customers, professonal com-
munity and society.

1.2. Norms of Ethics are the basis for and re-
flected in Codes of Ethics of coaching profes-
sional bodies and associations.

2. Coach as a Professional

2.1. Takes care of their own development. De-
velops their own professional skills. Regularly
is a client of coaching and /or professional su-
pervision.

2.2. Accurately identifies their coaching qualifi-
cations, and provides only true and confirmed
information about their services, coaching
profession, their expertise, competencies, and
certifications/ credentials.

2.3. Takes responsibility for their own psycho-
logical, physical, and social well-being which
may affect the quality of their professional
activity. When nessesary turns to experts for
professional assistance.

3. In Interactions With Clients And Sponsor
A Coach

3.1. Takes responsibility for clear agreement on
expectations of the client and the sponsor re-
lated to the process and outcomes of the coach-
ing work.

3.2. Guarrantees supporting only those coach-
ing outcomes that are within the limits of their
professional competencies.
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3.3. CobstofaeT rpaHUILbl: YBaXKaeT
peJINrMo3Hble, IOJIUTUYECKUE U UHbIE
B3IJIsl/[bl KJIMEHTA, HE BCTYMaeT B
CeKCya/ibHble OTHOLIEHUS HU C KEM U3
JIeMCTBYIOIIMX KJIUEHTOB WUJIM 3aKa3UYUKOB.
3.4. YBaxkaeT ¥ noAJep>KUBaeT MPaBo KJAWEeHTa
npepBaTh KOYYWHIOBble OTHOIIEHUS Ha
JIIDOOM 3Tale Mpouecca B COOTBETCTBUU C
NpaBUJIaMU COIJIalleHUs U /WU KOHTPAKTa.
3.5. PekoMeHyeT KJIUEHTY/3aKa3uuKy
0OpaTUTLCA K IPyrOMY CIIELUAIUCTY B
KOy4YHHIe UM CMeXHOU chepe, ecyiv 3TO
oyzneT 6oJiee NPOAYKTUBHO JJisl KJIUeHTa/
3aKa3yMKa.

3.6. U36eraet KOHPJIUKTOB UHTEPECOB C
KJINEHTOM /3aKa34MKOM U 3a61arOBpeMeHHO
006Cy/1aeT NPUUYUHBI BO3MOXXHOT'0 KOHPJIMKTA
UHTEPECOB.

3.7. HamepeHHO He noJjiyyaeT HUKaKOH
JIMYHOU, MpodecCHoHaNTbHON WU JIEHEXKHOU
BbIT'O/IbI OT OTHOLIEHHUH KOY4Y-KJIHUEHT, KpoMe
OTOBOPEHHOM B KOHTPaKTe/J0roBOpe UJIU
COTJIallEeHUU.

3.8. CoxpaHsieT KOHPHUAEHIIUATBbHOCTD B
OTHOIIEHUU BCell UHPOPMALIUH O KJIUEHTE

Y 3aKa34MKe B JIDObIX CUTyalUsIX: KOYYHUHT,
TPEHHUHI, KOHCYJIbTUPOBaHUe, MyOJIMKal U U
Zip- YcTaHaB/IMBaET SICHOE COIVIalleHHUe UJIU
KOHTPAKT 0 KOHQUAEHIIMATbHOCTH, IPeX/ie
yeM nepejiaBaTb MHGOPMAIMIO [PYyTOMY
JIULLY, 33 UCKJIDYEHHEM YCTAaHOBJIEHHBIX
3aKOHOZATeJIbCTBOM CJIy4aes.

3.9. YcTaHaB/IMBaeT sICHblEe JOTOBOPEHHOCTH
0 TOM, KaK OyZileT IPOUCXOJUTh 0OMeH
uHbopMaLel Mexy KoyyeM, KIMEHTOM U
3aKa34MKOM.

3.10. [IlpyHHUMaeT Ha ce651 OTBETCTBEHHOCTb
3a TO, YTOOBI 0OeCIeYUTh IOHUMaHUEe
NOTEeHLMaJIbHBIM U/UJIH aKTyaJbHbIM
KJIMEeHTOM KOYYHMHIa 0COOEHHOCTEeN

paboThl c UHGOpMaLUeH, COCTaBJISAIOLIEN
NepCOHAJIbHYI0, CEMENHYIO,
npodeccruoHalbHY10, KOMMepYeCcKyo U
roCyJapCTBEHHYIO TallHY, U OTBETCTBEHHOCTHU
KJIMEHTA 3a 3allUTYy JaHHOU MUHPOpPMaLUH.
3.11. [IpyHHUMaeT Ha ce651 OTBETCTBEHHOCTb
3a TO, YTOOBI 0OeCIeYUTh TaKoe obpalieHue ¢
MHpopMalen, NoJy4eHHO! B X0/ie KOYYUHTa,
BKJIIOYAs €€ XpaHeHHe U yHUYTOXKEeHUE,
KOTOpPO€e COOTBETCTBYET B3IThIM Ha cebsi
06513aTe/IbCTBAMU 0 KOPHIEHLIMATbHOCTH U
JIEMCTBYIOIIMM 3aKOHOJATE/bCTBOM
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3.3. Sets clear boundaries: respects religious,
political, and other views of the client, does not
enter sexual relationship with acting clients or
Sponsors.

3.4. Respects and supports the client’s right

to terminate the coaching relationship at any
point during the process, subject to the provi-
sions of the agreement or contract.

3.5. Encourages the client or sponsor to make
a change if the client or sponsor would be bet-
ter served by another coach or by another re-
source.

3.6. Seeks to avoid conflicts of interest with

the client or sponsor and openly discloses any
causes for potential conflicts of interest.

3.7. Will not knowingly take any personal, pro-
fessional or monetary advantage or benefit of
the coach-client relationship, except by a form
of compensation as agreed in the agreement or
contract.

3.8. Maintains confidentiality with all client
and sponsor information in any situations:
coachiong, training, consulting, publications, or
otherwise. Sets clear agreement or contract on
confidantiality before releasing information to
another person, unless required by law.

3.9. Sets clear agreement on how the informa-
tion exchange between the coach, the client,
and the sponsor is going to take place.

3.10. Takes responsibility for providing the
tentative and/or actual client’s understanding
of the features of working with information
that may involve personal, family, professional,
trade, or state secret, and the client’s responsi-
bility for protecting such information.

3.11. Takes responsibility for providing the use
of information obtained in coaching activity
including its storage and disposal that complies
with the obligations on confidentiality and ap-
plicable legislation.
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4. BzauMmo/eincTBUA Koy4a U
npo¢eccoHaJILHOTO0 CO00IEeCTBA

4.1. [Ipyu3HaeT JOCTUKEHUS, pe3yJIbTaThl U
BKJIAJ JPYTUX JIIOAEN U He IPeCTaBASAET UX
KaK CBOM.

4.2. Ilpu npoBeJeHUHU UCCAe,OBAaHUHN
ONMpaeTCs HAa Hay4YHble CTAaHAAPTH],
OrpakiaeT y4aCTHUKOB OT IOTEHI|AAJIbHOT O
yuiep6a, Ny6/JMKyeT YeCTHbIE Pe3y/bTaThl.
4.3. OcyuiecTBJsIET CBOIO PpodeCcCUOHATbHYI0
JleITeJIbHOCTb B CTPOTOM COOTBETCTBHM C
3aKoHoJaTebCTBOM Poccuiickor @enepanuu
U /WJIW ApYTO CTPaHbl, HA TEPPUTOPHUHU
KOTOPOW OHa NPOBOJUTCH.

4.4, PemlaeT KOHQJIMKTHbBIE BOIPOCHI

C KOJIJIeTaMHU yepe3 oCpeHU4eCTBO
npodeccuoHalbHbIX OPraHOB, 06J1a/jal0 I UX
Heo6X0AMMbIMHU NpodecCUOHATbHBIMHU
KOMIeTeHUUsAMHU (HanpuMmep, KOMUTET

0 3THKe, IPyINa MeJrualyu U Jp.).
N36eraeT ny6JiM4HOTr0 06CYXKeHUs
KOHQJIMKTHBIX CUTyalUH C KOJlJIeraMu

Jl0 MOMEHTA I0JIy4YeHHUA 3aKJIYeHNs OT
npodeccuoHalbHbIX OPTaHOB.

4.5. 06/1ajaeT NpOBEPEHHBIMU
npodeccuoHaJbHbIMU KOHTAaKTaMH1
creuaJucToB (Koydyel/6U3Hec-TpeHepoB/
IICUX0TepaneBTOB/KOHCYJIbTAaHTOB/
MeIMaToOPOB U JP.), YTOOBI B C/y4ae
HeO0O6X0MMOCTH PEKOMEH/I0BATh CBOEMY
KJIMEeHTY 0O6paTUTLCA K JpyrOMY CIIeLUaJIUCTY.
4.6. Ucnosib3yeT KOHTAKTHYI0 UHPOpMAIUI0
(apgpeca 3J1IeKTPOHHOM NOYThI, HOMepa
TesiepOHOB) UCKJIIYUTENBHO B popMax U
paMKaX, yCTaHOBJIEHHBIX YTBEPKAEHHBIMU
3TUYE€CKUMU HOPMaMHU.
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4. Coach And Professional Community

4.1. Recognizes and honors the efforts and con-
tributions of others and not misrepresent them
as my own.

4.2. Conducts research within recognized sci-
entific standards and and with an approach
that will protect participants from any poten-
tial harm, and publishes honest data.

4.3. Provides his/her professional service in
strict accordance with the legislation of Rus-
sian Federation and/or other country on which
territory this service is provided.

4.4. Resolve all issues of conflict with col-
leagues through mediation of professional
bodies having proper competencies (e.g. Etics
Committee, mediation group etc.). Avoids pub-
lic discussion of conflict situations with col-
leagues until receiving decision of professional
bodies.

4.5. Has trusted professional contacts with
experts (coaches, business trainers, psycho-
therapists, councellors, mediators etc.) so as in
situation of need to reccommend their client to
use another expert

4.6. Makes use of contact information (e-mail
address, telephone numbers) exclusively in the
formats and frameworks established by the
ethical norms.
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5. B3auMoaeicTBHA KOy4a U 0611ecTBa
Koyu:

5.1. [IpyHuMaeT Ha cebs MOJHYIO
OTBETCTBEHHOCTb 3a CBOU MYOJIUYHO
BbICKa3bIBaeMble MHEHHS OTHOCUTEJbHO
KOYUYMHTIa, pa3/IMYHbIX UIKOJ M HallpaBJIeHUH,
JIPyTUX KOy4Yel U npeJicTaBUTe el JpyTrux
npodeccuil.

5.2. /leficTByeT TaK, YTOObI 3TO 6JIarOTBOPHO
OTpakaJloCb Ha KOYYHHIe KaK Ha Npodeccuu.
Bo3ep>x1BaeTcs OT JIF0ObIX IOCTYNKOB,
NpensTCTBYIOIIUX 06LeCTBEHHOMY
NOHWMaHUIO U MPUHATHUIO KOYYMHTIa KaK
npodeccuu.

5.2. /leMOHCTpUpPYET COOTBETCTBUE CBOUX CJIOB
U IeUCTBUM 3TUYECKUM HOpMaM npodeccuu
Ha BceX NpodeccuoHaIbHbIX MEPONPUATUAX
(TpeHHHrax B 06J1aCTH KOYYHHTa, B Ipolecce
KOYYMHTa, MEHTOPUHIA U CYTIEPBU3UHU U [Ip.),
B MyOGJIMYHOM OOIIeHUU B TpodecCHoHaIbHON
cpeje, BK/I04Yass popMaThl My6JIUUYHBIX
BBICTYIJIEHUH, TPpOodecCuOHaTbHbBIX
ny6sankauui B CMU u UHTepHeT.

5. Coach and Society

Coach:

5.1. Takes full responsibility for their public
statements about coaching, various schools
and approaches, other coaches, and people
from other professions.

5.2. Acts the way that will positively affect
coaching as a profession. Withhold from any
any actions that may negatively affect public
understanding and acceptance of the coaching
profession.

5.2. Demonstrates congruence of his/her state-
ments and actions to the ethical professional
norms in all professional events (coaching-re-
lated workshops, during the process of coach-
ing, mentoring, and suprvision etc.), in public
communication in professional environment,
including public speaking, professional publi-
cations in media and Internet.
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Professional Standard Special Aspects:
Norms Of Ethics

Coach Professional Standard Development Group / Russian Federation
Moscow, Russia

Abstract. Ethical standards are not included in the description of professions, suggested by the
Ministry of Labor of Russian Federation. However, in the worldwide coaching practice the Code of
Ethics of coaching professional bodies regulates professional activities. Professional ethics is the
essential foundation for professional coaching activities: ethical rules governing the position of
coach in working with clients, coaching interaction with customers, professional community and
society in general. The approach taken by the Working Group is that Ethical Norms are recom-
mended as a basis for formulating Ethical codes of professional coaching bodies in Russian Fed-
eration. Norms of ethics are included in Professional Standard “Coach” as one of the appendices.
Keywords: coach, coaching, professional standard, Ethical codes, ethics.

Address: www.coachpr.ru
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