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OT pesakuumu

[IpeacTaB/isieM HOBbIM HOMep Halllero >KypHaJsia. OTKpbIBaeT ero KoJIJIeKTUBHasA cTaThsl «basaHc
paboOThI M IMYHOM }KU3HU Y COTPYJHUKOB POCCUNCKOT0 IPOU3BOACTBEHHOTO NPeANPUATUSA». ABTOPBI —
A.H.Mocnah, E. H. Ocumn, T. 10. UBaHOBa, E. . PacckazoBa, B. B. Bo6poB — coTpyaHuKYU Mexx1yHapoaHOU
JIabopaToOpyUM MO3UTHMBHOM IMCUXOJIOTUM JUYHOCTA UM MoTuBauuu HUY BIII. B cratbe npejcras-
JIeHbI pe3yJIbTaThl SMIUPUYECKOTO0 UCCIEe0BaHUS OaslaHCca pabOThl M )KU3HU Ha GOJIbILION BbIOGOPKE
COTPYAHUKOB POCCUMCKOU NPOU3BOJCTBEHHOM KOMIIAHUU U3 LIECTU PErMOHOB CTpaHbl. C MOMOUIbIO
KOHGUpMaTOpHOro (GaKTOPHOrO aHasM3a OblLIM pa3paboTaHbl 11 KOPOTKHUX LIKaJ, OTPa*karoliux
pas/iMyHble BApUAHTbI COOTHOIIEHUS PabO0Thl U KHU3HU (6asaHC, TOMexa, HeraTUBHbIN IePEHOC, MO3U-
THUBHBIN MepeHOC, KOMIeHC Callusl, He3aBUCUMOCTb). [103UTUBHBIN 6aslaHC pabOThl U KU3HU OKa3aJICs
b6oJsiee XapaKTepeH JJisl KeHLIWH, PECNOHJAEHTOB CTaplIero Bo3pacTa, ¢ 6oJsiee BbICOKUM ypPOBHEM
06pa3oBaHUs, JOJHKHOCTHBIM CTAaTyCOM U YPOBHEM CeMeWHOTO0 Joxoa. [ljis 6yiaronosyyus paboTaro-
IIMX MYKYUH HauboJiee BaXKHbIM OKa3blBAaeTCsl COAJIaHCUPOBAHHOE pacnpe/iejieHrue NPUOPUTETOB U
yCUJIUU 110 chepaM KU3HH, a JJis 6J1aronoayyus >KeHLUH — OCO3HaHHasl OlleHKa paboThbl B KAaYeCcTBe
>KU3HEHHOT0 IPUOPUTETA B COUETAHUU C BKJIAJOM YCUJIUHM B CEMbIO U B COOCTBEHHOE 3/I0POBbE.

B py6puke «OpzaHu3zayuoHHO-ncuxos02u4eckas npakmuka» onyoarkoBaHa cratbs JI.H. AkceHOB-
ckou «H3MeHeHMe OpraHU3alMOHHOU KyJbTypbl Ha YpOBHe JIMJEpaA: ONBbIT UHAWBUAYAJIbHOTO
cotepuHra». CTaTbsl MOCBsillleHAa Npo6JieMe HW3MEeHEHHUs] OpraHM3allMOHHOW KYJbTYpbl METOJOM
cotepuHra. KpaTko npejcraByieHbl TeOpeTUYECKUE MOJI0KEHUS OPAEPHOro MoAXoJa K U3MEHEHHUIO
OK, KoHUenuus M TEXHOJIOTUS COTEPUHIra KaK MeTOoJa M3MEeHEeHUs OpPTraHWU3allMOHHOW KYJIbTYpPHI.
[IpeacTaBiieH U IpoaHaJIU3MPOBaH GparMeHT NPOTOKOJIa UHAUBU/YaJbHOTO TPEHUHTA [10 COTEPUHTY
JIJIsl TMJiepa opraHy3alyy, B KOTOPOW ObLI Ha4aT OpAepHbIN MPOEKT.

Pybpuky «0630opbi» npepcrabaser ctatbsd E.A. HaymueBoi «llcuxosorndeckass roToBHOCTb K
OpraHU3alMOHHbIM U3MEHEHUSM: MOAX0/bl, MOHATUS, METOAUKU». B cTaTbe pacCMOTPEHO COJepKa-
HUE MOHSATHUS «IICUXO0JIOTUYeCKasi TOTOBHOCTb», 0603HAaYeHbl YPOBHU aHa/IKM3a FOTOBHOCTU (MH/AUBU-
JlyaJIbHbIN, TPYNIIOBOM, OpraHU3allMOHHbIN ), BbIieJIeHbl CTPYKTYPHbIE U NICUX0JIOTHYECKHEe GAKTOPbI
roTOBHOCTHU. ONIKCaHbI U CONOCTaBJIEeHbl IMUAarHOCTUYECKHE METOJUKHU OLLleHKHW TOTOBHOCTH, IPUMEHH-
Mble B KOHTEKCTEe U3yYEeHUs U peasM3allui OpraHu3alMOHHbIX U3MEeHEeHUH, HanpuMmep: «[0TOBHOCTh
K OpraHU3alMOHHbIM U3MeHeHUSAM», «OpraHusallMOHHAs FOTOBHOCTb K BHEJPEHHUI0 U3MEHEHUU»,
«OnpOCHUK OpraHU3alMOHHbIX U3MEHEHUN: KJIUMAaT, IPOLeCcChl U TOTOBHOCTb», «CTHUJIM pearupoBa-
HUS Ha U3MEHEHUsA» U Jp.

Cratbu E.H. BoukapeBoii «KOMMNOHEHTBI BBITOPAaHUS W CTpaTeErusi MOBeJIEHUS B CTPECCOBBIX
CUTyaLlM[X OllepaTOpoB KOHTAKTHOro neHTpa» U 0.C. BoBHa ¢ A.A. KnumoBbIM «JIuZiepckoe noBesieHue
PYKOBOAWTE/ISI, OPUEHTHUPOBAHHOE HAa Pa3BUTHE MOJUYUHEHHBIX: Pa3JIMYMUsl HAa OpPraHU3aLMOHHBIX
YPOBHSAX» NPeJICTaBJIEHbI B pyOpuUKe «[lepsbie wazu».

B py6puke «KoHgepeHyuu» pa3MelieHa UHGopMaIus o NpeCcTOSAIMX MeX/AYHAPOAHbIX HAYYHO-
NpaKTU4YEeCKUX KOHEePEeHUSAX HA OPraHU3alMOHHO-TICUX0JIOTUYECKYI0 TEMATHUKY.

3aBepiialoT HOMep B pyopuke «/lumepamypHblili 2ud» penensus JLII. MaiuHUHON Ha KHUTY
®. Jlany «OTKpbIBasi OpraHu3alyMu OyAyllero» U TpaJuLIMOHHAs 3aMeTKa OT peJlaKliu O ABaJLaTH
CaMbIX LIUTUPYEMBIX U JBA/IIIATH CaMbIX «CBEXKHUX» HAYYHBIX CTAThsIX, MOCBSLEHHBIX 6ATAHCY MEXAY
paboTOM M IMYHOU KHU3HBIO.
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Editorial

We are glad to introduce our readers to new issue of Organizational Psychology Journal The
current issue starts from the article «Work-life balance in Russian production enterprise employees» by
A. Mospan, E. Osin, T. Ivanova, E. Rasskazova, V. Bobrov (International Laboratory of Positive Psychology
of Personality and Motivation, HSE). The article presents a theoretical analysis of approaches to work-
life balance research and findings of an empirical study of this construct in a large sample of employees
of a Russian production enterprise situated in six regions of the country. Using confirmatory factor
analysis, authors developed 11 short scales reflecting different types of work-life relationship (balance,
conflict, negative spillover, positive spillover, compensation, independence). This research opens up
that work-life balance was more positively evaluated by females, older respondents, those with higher
education and position, and higher family income. A balanced distribution of priorities and efforts was
an essential predictor of well-being in working males. Working females reported higher well-being
when they viewed work as a life priority, but invested efforts in family and their own health.

In the «Practice in Organizational Psychology» section we offer the article by Liudmila Aksenovskaya
«Change of organizational culture at the level of the leader: experience of individual sotering». This
article is devoted to the problem of organizational culture (OC) change by the method of sotering, paper
briefly presents theoretical aspects of the order approach to OC change, concept and technology of
sotering as a method of OC change. Also the fragment of the protocol of individual training on a sotering
for the leader of the organization is presented and analyzed.

The article «Psychological readiness for organizational change: approaches, concepts, methods»
by E. Naumtseva is presented in the «Reviews» section. It deals with the concept of «psychological
readiness» on different levels of analysis (individual, group, organization), different approaches to
understanding readiness for organizational change are analyzed. There are described and compared
in terms of strengths and weaknesses of diagnostic techniques readiness assessment applicable in the
context of the study and implementation of organizational change, such as «Readiness to organizational
change», «Organizational readiness for implementing change», «Organizational Change Questionnaire
— Climate of Change, Processes, and Readiness», «Styles of response to changes» and others.

The «First steps» section includes two papers: «Components of burnout and coping strategies among
call center operators» by E. Bochkareva and «Leadership behavior for business success: Differences
across organizational (position) levels» by O. Vovna and A. Klimov.

In the «Conferences» section you can find information about upcoming international scientific and
practical conferences on organizational psychology.

Areview of the book by Frederik Lalu «Reinventing Organizations: A Guide to Creating Organizations
Inspired by the Next Stage of Human Consciousness» and our traditional editorial note about the 20
most cited and 20 most recent articles on Work-Life Balance (WLB) is covered the issue

Please Enjoy Reading!
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Work-life balance in Russian production
enterprise employees

Anastasia MOSPAN

National Research University «Higher School of Economics», Moscow, Russia

Evgeny OSIN

National Research University «Higher School of Economics», Moscow, Russia

Tatiana IVANOVA

National Research University «Higher School of Economics», Moscow, Russia

Elena RASSKAZOVA

National Research University «Higher School of Economics», Moscow, Russia

Vladislav BOBROV

National Research University «Higher School of Economics», Moscow, Russia

Abstract. The paper presents a theoretical analysis of approaches to work-life balance research and
findings of an empirical study of this construct in a sample of employees of a Russian production
enterprise (N = 1205) situated in six regions of the country. The survey relied on two approaches
to work-life balance operationalization, a direct subjective evaluation of work-life relationships and
an evaluation of importance, effort invested, and satisfaction across six life spheres (work, family,
hobbies, socialization, health, and education). The dependent variables included life satisfaction, work
engagement, emotional burnout, and workaholism. Using confirmatory factor analysis, we developed
11 short scales reflecting different types of work-life relationship (balance, conflict, negative spillover,
positive spillover, compensation, independence). The scales were sufficiently reliable for research
purposes. Predictable weak to moderate associations with dependent variables indicated convergent
validity of the new subjective work-life balance scales. Work-life balance was more positively evaluated
by females, older respondents, those with higher education and position, and higher family income.
Using hierarchical regression analysis, we found a number of gender differences in the associations of
subjective balance and other dependent variables with the distribution of priorities and efforts across
the six life spheres, revealing different approaches to positive work-life balance in working males and
females. A balanced distribution of priorities and efforts was an essential predictor of well-being in
working males. Working females reported higher well-being when they viewed work as a life priority,
but invested efforts in family and their own health.

Keywords: Work-life balance, satisfaction with life, work engagement, emotional exhaustion,
workaholism, life spheres.

Address: 4, build. 2, Slavyanskaya ploshchad’, Moscow 109240, Russia E-mail: amospan@hse.ru
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Change of organizational culture at the level of
the leader: experience of individual sotering

Liudmila AKSENOVSKAYA

National Research Saratov State University, Saratov, Russia

Abstract. This article is devoted to the problem of organizational culture (OC) change by the method
of sotering. We present: 1) theoretical aspects of the order approach to OC change, 2) concept and
technology of sotering as a method of OC change, 3) analysis of the concrete case of the application of an
individual sotering with the leader of the organization (element “Will”). The order technology provides
formation or development of three basic suborders of organizational culture — “family” (emotional
and values unity of the organization), “army” (goal unity) and “church” (sense unity). Working with
one suborder is carried out within a year at three levels: level of leader, level of management team
and level of organization. According to order approach, the key to OC change is the organizational
leader personality. The fragment of the protocol of individual training on a sotering for the leader of
the organization, where the order project (element “Will”) was begun, is presented and analyzed. The
technology of a sotering is described by the model of a “soteriological circle, which includes 6 elements:
attention, will, belief, vision, time, power. Training program, exercises for the autodiagnostics and
autocorrection of will, results of exercises are described in details, records of discussions of significant
questions, related to the “Will” with the subject of a sotering are presented. Process of decision making
by the leader about the future of the company in the changed market situation is presented and analyzed.
Analysis findings of the case show the importance of strengthening of ethic and strong-willed qualities
of the leader at the stage of development of the “family” aspect of OC (emotional and values unity of the
organization) in critical conditions for the organization. Correlation between personal characteristics
of the leader and OC characteristics is shown. Conclusions are drawn: a) about efficiency of the used
exercises for the solution of the problem, b) about special aspects of application of a sotering at a
stage of the “family” suborder formation, c) about necessity of additional studying of “family” aspect
of organizational culture during the critical period for the organization, d) about correlation of ethical
aspects of world perception of the leader with the potential of spiritual leadership. Efficiency of a
sotering application for change of organizational culture is discussed.

Keywodrs: organizational culture, sotering, traning, leader, will.
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Psychological readiness for organizational change:
approaches, concepts, methods

Elena NAUMTSEVA

National Research University “Higher School of Economics”, Moscow, Russia

Abstract. Psychological readiness is one of the key factors in the successful implementation of
organizational change. The purpose of this article is to analyze and systematization of modern ideas
of researchers about the readiness of staff to organizational change. The article deals with the concept
of “psychological readiness”, marked readiness levels of analysis (individual, group, organization),
highlighted the structural and psychological readiness factors. The psychological factors on the
individual level of analysis include: efficacy, appropriateness, support, company management, personal
valence. At the group level of analysis is collective commitment and collective efficiency. Different
approaches to understanding readiness for organizational change are analyzed. Readiness for a change
as the attitude that has the classic structure of a three-component (cognitive, affective and behavioral
component). Readiness to change in terms of ]. Prochazka’s behavior change model. Under this model,
the readiness is viewed from a dynamic point of view, as one of the stages of behavior change in the
situation. Readiness for change within the dispositional approach is being studied as an innovative
disposition, which has a hierarchical structure. Readiness to change in the A. Ajzen’s theory of planned
behavior is seen as an intention to perform an action based on perceived norms and perceived control.
There are described and compared in terms of strengths and weaknesses of diagnostic techniques
readiness assessment applicable in the context of the study and implementation of organizational
change, such as “Readiness to organizational change”, “Organizational readiness for implementing
change,” “Organizational Change Questionnaire — Climate of Change, Processes, and Readiness”,
"Styles of response to changes” and others. In general, understanding approach, which is based on
research and evaluation tools, it allows to lay the foundation for a unified methodology for studying the
readiness of staff to the organizational changes and the development of the universal instruments for
its diagnosis and evaluation.

Keywords: psychological readiness to change; group readiness to change; organizational readiness for
change; organizational identification; cognitive style; job satisfaction; locus of control.
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Components of burnout and coping strategies
among call center operators
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Abstract. Purpose. The study investigated the relationship between components of burnout and coping
strategies used by them with a stressful situation among call center operators. Methodology. Data was
gathered from a sample of 185 employees with experience from 0 to 9 years of the. The questionnaire
included two techniques: «Maslach Burnout Inventory» (MBI) and «The Strategic Approach to Coping
Scale» (SACS). Results. Exhaustion is positively correlated with the coping strategies of «avoidance»
(r=.271), «aggressive actions» (r = .264) and negatively correlated with coping strategies «seeking
social support» (r = -.186) and «assertive action» (r = -.224). Cynicism has a negative relation with the
coping strategies of «social joining» (r = -.219) and the «seeking social support» (r = -.217). Coping
strategies positively correlated indicator of cynicism are: «assertive action» and «avoidance». Inefficacy
is positively associated with coping strategies «assertive action» (r = .27), «social joining» (r = .147),
«seeking social support» (r =.286). A negative association was found between inefficacy and strategy
of avoidance (r = -.192). The positive relationship of work experience of the operator and the level of
cynicism (r = .231), as well as the positive relationship between the experience of the operator and
inefficacy (r =.158). In addition, the operator’s work experience is positively related to coping strategy
«cautious action» (r=.178). Conclusions. Research has shown that adaptive coping strategies negatively
associated with high levels of burnout, and maladaptive coping strategies positively associated with
high levels of burnout. Value of the results: The study results allow managers to reduce the risk of
burn-out of the contact center agents through the formation of a corporate culture which includes
adaptive coping strategies, as well as through training and encouraging staff to use coping strategies
associated with low levels of burnout components.

Keywords: professional burnout, coping strategies, stress, contact center operator.

References

Aspinwall, L. G., Taylor, S. E. (1997). A stitch in time: self-regulation and proactive coping. Psychological
Bulletin, 121(3), 417-436.

Bakker, A. B., Zee, K. I. V. D,, Lewig, K. A, & Dollard, M. F. (2006). The Relationship Between the Big
Five Personality Factors and Burnout: A Study Among Volunteer Counselors. The Journal of Social
Psychology, 146(1), 31-50. Retrieved from http://doi.org/10.3200/SOCP.146.1. 31-50

Brom, S. S., Buruck, G., Horvath, I, Richter, P, Leiter, M. P. (2015). Areas of worklife as predictors of
occupational health — A validation study in two German samples. Burnout Research, 2, 60-70. doi:
10.1016/j.burn.2015.05.001.

Address: 20, Karl Marx Ave., Novosibirsk, 630092, Russia. E-mail: ekaterina.bochkareva@gmail.com

86



Organizational Psychology. 2016. Vol. 6. No 2. www.orgpsyjournal.hse.ru

Chambel, M. ]., Castanheira, F. (2012). Training opportunities and employee exhaustion in call
centres: mediation by psychological contract fulfillment. International Journal of Training and
Development, 16(2), 107-117.

Hill, A. P, Appleton, P. A. (2012). Perfectionism and athlete burnout in junior elite athletes: The
mediating role of motivation regulations. Journal of Clinical Sport Psychology, 6(2), 129-146.

Hobfoll, S. E. (2002). Social and psychological resources and adaptation. Review of General Psychology,
6(4), 307-324. Retrieved from http://doi.org/10.1037/1089-2680.6.4.307

Holman, D., Chissick, C., Totterdell, P. (2002). The Effects of Performance Monitoring on Emotional
Labor and Well-Being in Call Centers. Motivation and Emotion, 26(1), 57-81. Retrieved from
http://doi.org/10.1023/A:1015194108376

Hu, Q., Schaufeli, W. B., Hessen, D. J., Salanova, M., Taris, T. W,, Hakanen, J., Shimazu, A. (2014). East is
east and west is west and never the twain shall meet: work engagement and workaholism across
eastern and western cultures. Journal of Behavioral and Social Sciences, 1, 6-24.

Hu, Y.-Y, Fix, M. L., Hevelone, N. D,, Lipsitz, S. R., Greenberg, C. C., Weissman, J. S., Shapiro, J. (2012).
Physicians’ needs in coping with emotional stressors: the case for peer support. Archives of
Surgery, 147(3), 212-217.

[saeva, E. R, Gureeva, 1. L. (2010). Sindrom emotsional’'nogo vygoraniya i ego vliyanie na koping-
povedenie u meditsinskikh rabotnikov [Burnout syndrome and its influence on coping behavior
in health care workers]. Uchenye zapiski universiteta im PE Lesgafta, 64(6). Retrieved from http://
cyberleninka.ru/article/n/sindrom-emotsionalnogo-vygoraniya-i-ego-vliyanie-na-koping-
povedenie-u-meditsinskih-rabotnikov

Koh, M. Y. H,, Chong, P.H,, Neo, P.S. H,, Ong, Y.]., Yong, W. C., Ong, W.Y,, ... Hum, A. Y. M. (2015). Burnout,
psychological morbidity and use of coping mechanisms among palliative care practitioners: A
multi-centre cross-sectional study. Palliative Medicine, 29(7), 633-642.

Leiter, M. P, Maslach, C. (2003). Areas of worklife: a structured approach to organizational predictors
of job burnout. In Emotional and Physiological Processes and Positive Intervention Strategies (3,
91-134). Emerald Group Publishing Limited. Retrieved from http://www.emeraldinsight.com/
doi/abs/10.1016/S1479-3555(03)03003-8

Maslach, C., Jackson, S. E. (1985). The role of sex and family variables in burnout. Sex Roles, 12(7-8),
837-851.

Maslach, C., Schaufeli, W. B., Leiter, M. P. (2001). Job burnout. Annual Review of Psychology, 52(1),
397-422.

Norman, K., Torngvist, E. W,, Toomingas, A. (2008). Working conditions in a selected sample of call
centre companies in Sweden. International Journal of Occupational Safety and Ergonomics, 14(2),
177-194.

Rasskazova, E. I, Gordeeva, T. O., Osin, E. N. (2013). Koping-strategii v strukture deyatel’nosti i
samoregulyatsii: psikhometricheskie kharakteristiki i vozmozhnosti primeneniya metodiki COPE
[Coping strategies in the structure of activity and self-regulation: psychometric properties and
applications of COPE technique]. Psikhologiya. Zhurnal vysshei shkoly ekonomiki, 10(1), 82-118.

Schellenberg, B. ]., Gaudreau, P, Crocker, P. R. (2013). Passion and coping: Relationships with
changes in burnout and goal attainment in collegiate volleyball players. Journal of Sport & Exercise
Psychology, 35(3), 270-280.

Starchenkova, E. S. (2008). Rol’ konstruktivnogo sovladayushchego povedeniya v razvitii sindroma
vygoraniya [The role of constructive coping behavior in the development of the syndrome of burn
out]. In V. V. Luk’yanov, N. E. Vodop’yanova, V. A. Oryol, S. A. Podsadnoy, L. N. Yur’eva, S. A. Igumnov
(Eds.). Sovremennye problemy issledovaniya sindroma vygoraniya u spetsialistov kommunikativnykh
professii: kollektivnaya monografiya (81-98). Kursk. Gos. Un-t, Kursk.

87



Organizational Psychology. 2016. Vol. 6. No 2. www.orgpsyjournal.hse.ru

Vaillant, G. E. (2000). Adaptive mental mechanisms: Their role in a positive psychology. American
Psychologist, 55(1), 89-98.

Vodop'yanova, N. E. (2013). Psikhodiagnostika stressa [Diagnostics of stress]. SPb.: Piter.

Vodop’yanova, N. E. (2013). Sindrom vygoraniya [Occupational burnout]. SPb.: Piter.

Vodop'yanova. (2014). Resursnoe obespechenie protivodeistviya professional’'nomu vygoraniyu sub”ektov
truda na primere spetsialistov “sub’ekt-sub’ektnykh” professii [Counteraction to occupational burnout
by employees of professions related with people interactions]: Avtoref. of dissertation of doctor of
Psychological Sciences.

Zheglova, K. Yu. (2007). Osobennosti dinamiki formirovaniya psikhicheskogo vygoraniya v professii
operatora telekommunikatsionnoi svyazi [Peculiarities of the mental burnout formation in the
profession oftelecommunication operator]: Dissertation of doctor of Psychological Sciences. Retrieved
from  http://www.dissercat.com/content/osobennosti-dinamiki-formirovaniya-psikhicheskogo-
vygoraniya-v-professii-operatora-telekommu

88



Organizational Psychology. 2016. Vol. 6. No 2. www.orgpsyjournal.hse.ru

ORGANIZATIONAL PSYCHOLOGY

Leadership behavior for business success:
Differences across organizational (position) levels
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Alexey KLIMOV
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Abstract. Training and development of employees in the organization — one of the key Human Resource
Management. One of the powerful resources in today’s organizations is to train subordinate their
immediate supervisor. Formation of such a management system focused not only on the implementation
of short-term problems but also on staff development is a challenge for today’s organizations, which
require special training of managers at all levels and the development of their leadership skills. The
purpose of the study was an empirical study of leadership behavior of managers at different managerial
levels. The sample totaled 897 executives from international companies for the production of consumer
goods with traditional (pyramid) management structure, consisting of nine levels (their leadership
behavior was rated by 5120 subordinates). As a result, we can conclude that in the organization at
different administrative levels changed not only the quantitative nature of leadership activities but its
structure. At higher managerial levels, this structure becomes more uniform. This study empirically
confirms the theoretical point of R. Charan formulated in «Leadership Pipeline» concept: the presence
of differences in managerial leadership behavior at different levels of the organizational hierarchy. We
bring to this position a number of clarifications: 1) leadership actions that are fundamental to the
lower levels of the organizational hierarchy (management support) lose their value to his subordinates
at higher management levels, the role of the fair treatment and recognition, on the contrary, increased;
2) these proposals are valid for each of the management levels in the organization, but the difference
between the levels themselves increases with moving by the organizational hierarchy. The practical
implication can be applied in the formation, adoption, and evaluation of leadership development
models and managers training. The results are also consistent with the basic provisions of Russian
methodological management psychology and the action psychology.

Keywords: leadership, leadership behaviors, level of control, management, training and development.
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ORGANIZATIONAL PSYCHOLOGY

Psychology of human development as a subject of labor.
The development of the creative heritage of E.A. Klimov

International scientific-practical conference
"The psychology of human development as a subject of labor.
The development of the creative heritage of E.A. Klimov "
12-15 October 2016

Venue: Moscow, Department of Psychology
Lomonosov Moscow State University Lomonosov

The Organizing Committee invites you to take part in the International scientific-practical
conference "Psychology of human development as a subject of labor. The development of the creative
heritage of E.A. Klimov". Appeal to the subject of psychological analysis of professional activity of the
person is especially important for modern Russia in the era of the formation of a new industrial
base and advanced information and communication technologies. Work effectively, healthy and
harmonious development and outreach professionals — a key resource of the modern economy.

Address: 11/9 Mokhovaya, Moscow 125009, Russia E-mail: kptip@mail.ru
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European Association of Work and Organizational
Psychology

Enabling Change through Work and Organizational Psychology

Abstract. The European Association of Work and Organizational Psychology and the Psychological
Society of Ireland would like to welcome you to the 2017 congress in Dublin. The main theme will be
«Enabling Change Through Work & Organizational Psychology». Over 1600 delegates from all fields of
Work & Organizational Psychology are expected to come together to share research and interests. The
EAWOP 2017 congress is a three day event taking place from the 17 — 20% May, at one of Ireland’s
most prestigious venues. University College Dublin, will host the conference at the O’ Reilly Hall & O’
Brien Centre for Science.

Keywords: conference, organizational psychology, work psychology, organizational change.

Conference website: http://www.eawop2017.org/ E-mail: EAWOP2017@mci-group.com
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What is the color of your organization?

Larissa MALININA
Information and branding agency “KUPRIM”, Moscow, Russia

Industry portal «Questions of Management»

A Review of the book by Frederik Lalu «Otkryvaya organizatsii budushchego» [Reinventing
Organizations: A Guide to Creating Organizations Inspired by the Next Stage of Human
Consciousness] / per. s angl. V. Kulyabina. M. : Mann, Ivanov, Ferber, 2016.

Keywords: review, organization of future, holacracy.

Address: 157, build. 7, Dmitrovskoe highway, Moscow, Russia E-mail: info@qofm.ru
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20 most cited and 20 most recent articles on
Work-Life Balance

Information about the 20 most cited and 20 most recent articles on Work-Life Balance (WLB) provides
the analysis of English sources from the database Web of Science. Use a set of Core Collection, all data
act trivial at the time June 15, 2016.

Keywords: Work-Life Balance; bibliometrics; citation; Work-Life Balance.
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