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Editorial

We are glad to introduce our readers to new issue of Organizational Psychology Journal.

The current issue starts from the article by Tatiana Chuykova and Daria Sotnikova “Attitude to
work under the conditions of insecure employment”. The paper discusses a relatively new for Russian
psychology phenomenon of job insecurity: basic characteristics, particular approaches to studying,
psychological consequences. Based on the results of the empirical research carried out in several
organizations of the large industrial city in Central Russia, the authors conclude that the personal feeling
insecure job leads to a decline of engagement and commitment to the work, higher levels of depression
and turnover intention.

In the “Practice in Organizational Psychology” section we offer the article of group of authors from
France — David Autisier, Jean - Cristophe Foucrit, Elena Pachtchenko - de Preville, Thierry Raynard
— “Managerial innovation through the example of the use of learning networks in the french national
railway company”. The authors of the article, relying on the experience of the learning networks in the
French National Railway company (SNCF), offer consideration of the learning networks as an innovative
method of management corresponding to the purposes of the increase in productivity. The article gives a
definition of the learning networks and contains elements of methodology of application of the learning
networks in the SNCF. Authors discuss the perspectives of the use of the learning networks, for the
different organizational tasks.

The article by Alexander Eliseenko “The complex problem solving in the organization: support
methods for correct group thinking” in the “First steps” section discuss heuristic methods to organize
group sessions of complex problem solving in modern organizations. An attempt to describe the
procedure of solving the complex problems of the group based on the cycle model of problem solving by
R. Sternberg as the methodological basis. The paper recommends specific heuristic methods for team
complex problem solving for each stage of the movement in the problem space.

In the «Conferences» section you can find information about upcoming international scientific and
practical conferences on organizational psychology.

Our traditional editorial note about the 20 most cited and 20 most recent articles on learning
organization is covered the issue.

Please Enjoy Reading!
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ORGANIZATIONAL PSYCHOLOGY

Attitude to work under the conditions of insecure
employment?

Tatiana CHUYKOVA
M. Akmullah Bashkir State Pedagogical University, Ufa, Russian Federation

Daria SOTNIKOVA
Public joint stock company «BANK URALSIB», Ufa, Russian Federation

Abstract. Purpose. The paper aims to discuss a relatively new for Russian psychology phenomenon of
job insecurity: basic characteristics, particular approaches to studying, psychological consequences.
The results of empirical research aimed at studying attitudes towards work in conditions of insecure
employment are represented. Study design. The study was conducted on a sample of 104 persons
working in different organizations of large industrial city in Central Russia. The study used the survey
method type. Based on values of indicators of subjective insecurity of work, the sample was divided into
two groups: confident in their present and future in the organization (“confident workers”, 60 persons)
and those who were unsure of these aspects (“insecure workers”, 44 persons). In accordance with the
objectives of the study, in the selected groups were compared indicators characterizing the attitude
to work: commitment to the organization and work, indicators of engagement (vigor, dedication,
absorption), turnover intention, and the level of depression, as an indicator of emotional well-being.
Findings. As a result there were received statistically significant differences between the two groups
in terms of commitment to the work, vigor, dedication, absorption activity (higher values in the group
of “confident workers”), and on indicators of turnover intention and the level of severity of depression
(higher values in the group “insecure workers”). The correlation analysis also confirmed these results.
Value of the results. Thus, we conclude: personal feeling insecure job leads to a decline of engagement
and commitment to the work, higher levels of depression and turnover intention. The results of our
study are consistent with the results of studies conducted by foreign authors.

Keywords: insecure employment, job insecurity, work engagement, commitment to work, turnover
intention, well-being.

1 The research was supported by Russian Humanitarian Scientific Foundation and the Academy of Sciences of the Republic of
Bashkortostan, project Ne15-16-02017 “Attitude to Work and Job Insecurity”

Address: 3a Oktyabr’skoy revolyutsii str., Ufa, Republic of Bashkortostan 450000, Russia E-mail: cts1004@bspu.ru
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Managerial innovation through the example of the use
of learning networks in the french national railway
company

David AUTISIER

ESSEC Chair of Change Management, Sergy, France
University Paris-Est Créteil, Créteil, France

Jean-Cristophe FOUCRIT
French National Railway Company (SNCF), Lyon, France

Elena PACHTCHENKO - DE PREVILLE

ESSEC Chair of Change Management, Sergy, France
Institute of Psychology, Russian Academy of Sciences, Moscow, Russia

Thierry RAYNARD
French National Railway Company (SNCF), Paris, France

Abstract. Management methods, which are based on organizational and behavioral models inherited
from the past, are not fully adequate in the current conditions of globalization, increasing competition,
and rapidly changing customer needs. The authors of the article, relying on the experience of the
learning networks in the French National Railway company (SNCF), offer consideration of the learning
networks as an innovative method of management corresponding to the purposes of the increase in
productivity. The learning networks promote the appearance of initiatives and creations of innovations,
raise an organizational commitment, and also improve satisfaction and quality of life at work.
Moreover, the use of the learning networks favors the creation of conditions for exchange of experience
and collective learning in the course of activity, as well as to develop an entrepreneurial spirit during
work on joint projects. One of the principal results from the activity of the learning networks is the
development of decisions and their introduction in production. Their functioning is based on trust and
mutual understanding between the participants whose contributing cooperation is characterized by a
special model of their relationships. The article gives a definition of the learning networks and contains
elements of methodology of application of the learning networks in the SNCF. This experience allows us
to speak about the perspectives of the use of the learning networks, in particular, for the development
of the action plans, carrying out diagnostics of various situations, the possibility to resolve various
problems, etc. To illustrate a new approach in management, the article shows the relationship between
the activity of a learning network and its effectiveness with the example of one of the SNCF learning
networks.

Key words: innovation management, learning networks, organizational commitment.

Address: 3, Avenue Bernard Hirsch - Cs 50105 Cergy, 95021 Cergy Pontoise Cedex France E-mail: elena@depreville.net
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The complex problem solving in the organization:
support methods for correct group thinking

Alexander ELISEENKO

National Research University “Higher School of Economics”

Abstract. The aim of this paper is to equip the modern techniques of teamwork with heuristic methods
to organize group sessions of complex problem solving. It seems important because of in teamwork
we should organize teams and problem solving process. There are a lot of methods and techniques for
teamwork, but they are not designed for complex problem solving. We offer the cycle model of problem
solving by R. Sternberg as the methodological basis of the teamwork at complex problem solving (CPS).
We considering the possibility of constructing the procedure for CPS based on the classification of
heuristic methods. The paper recommends specific heuristic methods for team CPS for each stage of
the movement in the problem space. The novelty of the work lies in the fact that the proposed scheme
simplifies the design of teamwork CPS sessions. And it creates opportunities for a more organized
solution of complex problems in the group set of heuristic techniques.

Keywords: team problem solving, uncertainty, heuristic methods.
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Production: two years under sanctions. Was there a
period of opportunities or omissions?

Abstract. XXV International Conference of the National Institute of Certified Management Consultants
“Production: two years under sanctions. Was there a period of opportunities or omissions?” will be held
in June 2016 in Kazan (Tatarstan, Russia). Participation in the conference will allow to get acquainted
with the experience of industrial companies in Russia, Kazakhstan, Belarus, Kyrgyzstan, successfully
passed the period of sanctions and have found effective solutions to their business development. The
speakers of the conference are the leading consultants and experts in the field of industrial control
systems, as well as leaders of successful companies. They will showcase modern tools and successful
solutions in the development of enterprises.

Keywords: conference, management consulting, economic sanctions.

Confenece website: http://conf.hrconsalting.ru/ E-mail: icmcconf@gmail.com
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Business Psychology: Theory and Practice

Abstract. In November 2016 in Moscow at the National Research University “Higher School of
Economics” will be held International scientific-practical conference “Business Psychology: Theory
and Practice.” The conference is organized by the Master Program of HSE “Business Psychology” and
the Association of Russian business psychologists (ABP). The aim of the conference is to bring together
researchers and practitioners to improve the efficiency of organizations and people in the business.

Keywords: conferences, business psychology, organizational efficiency, personal effectiveness.

Dear colleagues!
We invite you to participate in the International scientific-practical conference
BUSINESS PSYCHOLOGY: THEORY AND PRACTICE
November, 10-13, 2016
20 Myasnitskaya, NRU HSE, Moscow, Russia

Business development in our country is carried out in conditions of constant change and new
opportunities. It will be important for the development of efficient, competitive manufacturing
companies, the creation of new ergonomic workstations, maintaining a positive image of
entrepreneurship in society, etc. whether entrepreneurs, managers of large and medium businesses
to find new resources for production of goods and services, to benefit from the difficulties facing the
economy, largely dependent on their ownership of the business-psychological tools.

Business psychology is a modern interdisciplinary field in applied psychology that gives you the
opportunity to take a new approach to solving the complex challenges that face modern business.
Business-psychological technologies aimed at improving the effectiveness of organizations and
people in business.

The objectives of the conference

The purpose of the conference is to bring together scientists and practitioners to improve the
effectiveness of organizations and people within the business; understanding of the applicability of
the business of psychological knowledge in the practice of business management; identification of
key competences of business psychologists, their relevance in practice.

To participate in the conference invited experienced and aspiring entrepreneurs, business
consultants, coaches, managers of large companies and small business organizations, students, and
university teachers.
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Main topics

e Psychology of business-processes with different approaches and values for practice.

e Psychology in the management of business processes, practices, leaders and organizations.

e Professional self-determination and development of managers and staff in business.

e Real experience in research, diagnostic and consultancy projects at the level of tactical and
strategic goals of the company.

» Business-psychological technologies optimize the decision making process in organizations.

e The competence of business psychologists for the effective management of organizational
changes, the establishment and development of effective organizational culture in the
company

e Business psychological methods of analysis of consumer behaviour, image formation and
brand, etc.

Types of participation

Plenary and sectional reports, poster presentations, round tables, master classes. The workshops
involve a mix of well-known experts of world level in the field of business psychology and practice.

Program Committee

Vladimir Shadrikov (Chairman), Academic, Professor, Academic Advisor of the Department of
Psychology (NRU HSE, Moscow).

Natalia Ivanova (Vice-Chairman), Professor, Academic director of the master’s program “Psychology
in business”, Board member of the Association of business psychologists of Russia (NRU HSE,
Moscow).

Wiladimir Stroh (Deputy Chairman), Professor, head of the Department of organizational psychology
at HSE, Board member of the Association of business psychologists of Russia (NRU HSE, Moscow).

Takhir Bazarov, Professor of Moscow State University, President of the Association of business
psychologists of Russia, Professor; scientific supervisor of Institute of practical psychology (NRU
HSE, Moscow state University)

Stephen Benton, Professor, Director of the Center for business and psychological studies, University
of Westminster (London, UK).

Stephen Armstrong, Professor of innovation at the University of Toronto (Canada).

Tim Nestik, Executive Director of the Association of business psychologists of Russia, head. laboratory
social and economic psychology (IPRAN, Moscow).

Natalia Antonova, Assoc. Professor, head of the scientific-educational group “Psychology of
consumer behavior” (NRU HSE, Moscow).

Olga Patosha, Assoc. Professor, vice director of the Department of psychology (NRU HSE, Moscow).

Alex Eliseenko, business-psychologist, lecturer of the Department of psychology (NRU HSE, Moscow).

Registration

To participate in the conference should register by completing the electronic registration form
until 25 October 2016.

60



Organizational Psychology. 2016. Vol. 6. No 1. www.orgpsyjournal.hse.ru

The application form for participation in the conference:

e Name

¢ Place of work, position.

e The topic of the report.

e Abstract of papers (maximum 500 words).

¢ Keywords report (3-5 words or phrases).

Options: the registration report, registration without presentation, poster presentation,
participation in master classes.

Electronic registration of participants without reports and publications of abstracts will take place
from 26 September 2016 November 10, 2016.

Applications should be sent to: bpsymaster@hse.ru

Publication

Planned publication of conference materials: the articles on the materials of speeches, master
classes, applied materials.

A list of abstracts will be posted on the website until 12 November 2016.

A list of accepted material and final conference program will be posted on the conference website
until the end of 2016.

The material presented in the form of articles, will be considered in the journal in Organizational
psychology (special application).

Conference Fee

e €75 (participation in the academic program);
e €500 (participation in the academic program and workshops).
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20 caMbIX HUTUPYEeMbIX U 20 cCaMBbIX CBEKUX HAYYHbIX
nyOJIMKAILMKM PO 00y4Yaroluecss OpraHu3aluu

WHbopManus nNpuBOAUTCA MO JaHHbIM pedepaTuBHOU 6a3bl Web of Science komnmanmu Thomson
Reuters. [Touck npousBoAuJcs 1o 3anpocy «learning organization» B Ha3BaHHUsX U KJIIOYEBbIX CI0BaX
ny6JMKalMHd B paMKaX OpPraHU3alMOHHO-TICUXOJIOTMYECKOW M CMEXHbIX TEeMaTHK. YUUTBHIBATUCH
CTaTbU TOJIbKO Ha aHTJIMHACKOM si3bIKe. B cTos161e «K0o/In4ecTBO IUTUPOBAaHUN» yKa3aHO abCOIIOTHOE
YHCJI0 [UTUPOBAaHUH JaHHOU mybsinkanuu B Web of Science 3a Bce BpeMms ee cyiecTBoBaHus. [laHHbIE
0 KOJIMYeCTBe IUTUPOBaHUM cobpaHbl 19.03.2016.

KiroueBble €/10Ba: 06yJaIUecs OpraHU3alUH; 6UOJIMOMETPHs; HIUTUPOBAHUE.
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ORGANIZATIONAL PSYCHOLOGY

20 most cited and 20 most recent articles on learning
organization

Abstract. Information about the 20 most cited and 20 most recent articles on learning organization

provides the analysis of English sources from the database Web of Science. Use a set of Core Collection,
all data act trivial at the time March 29, 2016.

Keywords: learning organization; bibliometrics; citation.
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