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OT pesakuumu

[IpencraBisieM HOBBIM HOMep Haulero >XypHasa. OTkpbiBaeT ero ctaTtbda C. A. JlumatoBa u
X. H. CuHuyk «ConmanbHO-IICUX0JIOrHYecKhe GaKTOpbl OPraHM3allMOHHON IPUBEPKEHHOCTH COTPY/-
HUKOB (Ha mpHMepe KOMMepYeCKHUX opraHuszanuil)». McciaesoBaHue, U3J10)KEHHOe B 3TOUM CTaThe,
MOCBSILEHO U3yYEHUIO COLIMaIbHO-IICUXO0JI0THYEeCKUX PaKTOPOB TPEX KOMIIOHEHTOB IPUBEPKEHHOCTHU
COTPYAHHUKOB OpTaHU3aLMH Ha POCCUMCKOM BbIGOPKE U CPAaBHEHUE MOJYYEHHBIX PE3YJIbTATOB C UMEI0-
IIMMHUCA aHAJIOTUYHBIMM JIaHHBIMU 3apyOeXHbIX HcCefoBaTesied. BbIICHMIOCh, B YaCTHOCTH, YTO
JfieMorpadudeckue nepeMeHHble pabOTHUKOB UTPaloT B pOpMHUPOBAHUU OpraHU3alMOHHOMN NPUBEP-
»)KEHHOCTU HE3HAUYUTEJIbHYI0 pOJib, 60Jiee TECHO CBSI3aH C NPUBEPKEHHOCThIO (0cO6eHHO aPpdeKTUB-
HOM) ONBIT pabOThI, HA KOTOPbIHN BJIUSAIOT, B TOM YUCJIE, COLUATbHO-TICUX0JI0TUYECKHE YCI0BUS B Opra-
HU3ALUH.

Cratpsa 10. M. KykoBa «Hay4yHasa Teopusi 1 HayKO€MKasl IpaKTHUKa» NPOJAOJKAaeT pa3MbllJIeHUA
aBTOpa, HayaTble UM B cTaTbe «HccnenoBanue felcTBHEM B HayKe U NPaKTHKe: NPOMBILIJIEHHBIN
nepuo/i», ony6JMKOBaHHOW B MpeAbIAyIeM HOMepe Hallero kypHasa. Teneppb Opuii MuxaisioBud
JIeJINTCA C YUTATeNIMU CBOUMHU PACCYKJAEHUSAMU O TOM, YTO NIPe/ICTABJIAIOT COO0M OTHOLLEHUSA MeXY
HayKOM U NPAaKTHUKOW B OPraHU3ALMOHHOMW JIeMCTBUTENbHOCTH, aHAJIM3UPYIOTCS 061Me U cneludu-
YeCKHUe YepThbl Uccie[0BaTeIbCKUX NIPOEKTOB, OCYLeCTBJEHHBIX B paMKax I0JX0/la, U3BECTHOI'0 KaK
«HUCCAelOBaHNE eUCTBUEMY.

HecoMHeHHO, 1I060NBITHOM /11 HALIKMX YU TaTe el 6yaeT ctaThs A. B. [laykoBoli «MckyccTBO Kak
MeTO/, Hay4YHOTr' 0 MCCJe[J0BaHUs: OPTaHU3alMOHHbIA KOHTEKCT». B cTaTbe cTaBUTCA BOnpoc O nepe-
onpejieJleHUH OTHOLIEHUI MeX/y Xy 0’)KeCTBEHHbIMU IPAaKTUKaMHU U OUM3Hec-opraHusanusamu. Jlanee
paccMaTpUBaIOTCA BapUaHThl IPUMEHEHHUS XyL0XKeCTBEHHbIX IPAKTUK B KOHTEKCTE OpraHU3alMoH-
HOI'0 UCCJIeJOBAHUS.

CTaThs CTYAEHTOK MarucTepckoi nporpaMmmbl «Ilcuxosiorus B 6usHece» HUY BIIII A. B. KinumoBoi,
[1. 10. KoctbeineBoit u O. U. PynaeBou «Penienne conyasbHOM AU€eMMBI B CpyIle: 3BpUCTUKHU U TPYII-
noAiuHamMuyeckre 3pPeKThI» MOCBsILEHA UCCAEJ0BAHUI0 PA3/IMYHbIX COLUAIbHO-TICUX0J0TUYECKUX
$beHOMEeHOB, BO3HUKAIOLMX B Ipoliecce NMPUHATUA PelleHUU TPyNInod NpU HaJIMYUMU COLMAJIbHOMU
JIUJIEMMBI B COZlep>KaHUU pellaeMoy 3aZjla4yi. ABTOPBI ONbITA/IMCh HAUTH OTBETHI Ha TaKHe BONPOCHI,
KaK: OTPaarTCs JIM UHAUBUYaJIbHAA IPAarMaTUYHOCTb U CTPATerus pallMOHAJIbHOCTH Ha IPYNIIIOBOM
BbIOOpe pelleHus 3a/jauy, cojiepralllell couaabHyo AuieMMy? Kak rpynnoBble ¢eHOMeHbI IPOsiBJIs-
I0TCA B pellleHUHU 3a/la4uH, CoZieprKalllel colualbHyo JuaeMMy? Clloco6CTBYIOT JIM pacUIUTaLMOHHbIE
MeXaHU3Mbl NOBBILIEHWIO STUYHOCTH pelleHUs COLMaJbHOU AUJIEMMBI IPYNIbl, B KOTOPOU MHEHUS
Y4aCTHUKOB NOJISPU30BaHbI?

Paccka3 o cobObITHUSX MyOGJMYHOW HAYYHOW >KU3HM B OPraHU3allMOHHOM MCUXOJOTUH W MCHUXO-
JIOTMY OM3Heca YuTaTeJ U HauyT B IByX KOPOTKUX MHPOPMaLMOHHBIX coob1eHuax H. JI. UBaHOBOM U
B. A. lllTpoo. Peub et o copepkaHUX U OCHOBHBIX UTOTAX IBYX HAYYHO-IIPAKTUYECKHUX KOHpepeHIUH,
npouteamux B KoHe 2015 roga B HUY BIII: «brusHec-ncuxo/10rusi — cOBpeMeHHbIN pecypc pa3BUTHUS
opranusayui» (12-13 Hoa6psa 2015 r.) u «Ilcuxosorus uHAUBUAYanbHOCTU» (9-11 nekabps 2015 r.).

3aBepluaeT HOMep TPaJUIMOHHAsA 3aMeTKa OT peJaKLWU O [BaJlAaTH CaMbIX LUTUPYEMbIX U
CaMbIX CBEKMX HayUYHBIX CTATbsIX B IpeJIMETHOMN 00J1aCTH «MCC/Ie/l0BaHUs IeiCTBUEM OpraHU3alUOH-
HOM JIeCTBUTENbHOCTUY.
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Editorial

We are glad to introduce our readers to new issue of Organizational Psychology Journal.

The current issue starts from the article by Sergey Lipatov and Khristina Sinchuk “Social
psychological factors of commitment of employees of organization”. The article is aimed to
investigate the relationship between the socio-psychological factors and the three forms of
organizational commitment (Meyer and Allen’s model) among Russian business organizations’
employees, the study results are compared with similar data of foreign researchers.

The article by Yuri Zhukov “Scientific theory and knowledge-based practice”, is the second
part of the author’s reflections on the Action Research Method, (the first part “Action Research
in science and practice: industrial period”, 2015, vol. 5, #3). This article is raised the question
how exactly Action Research differ from other types of scientific research? The purpose of this
paper is to discuss the relationship between science and practice in organizational context,
analyze the general and specific features of research projects, carried out in the framework of
the Action Research Method.

There is no doubt of great interest for our readers will have the article by Anna Paukova “Art
as a research method: the organizational context”. This article is aimed to describe the ways of
artistic interventions implementation into the context of organizational research.

The article by HSE students Anna Klimova, Polina Kostyleva, Oksana Rudaeva (“Business
Psychology” master program) is addressed to the problem of social dilemmas in the group:
heuristics and group effects. The key research questions are whether individual pragmatism
and rational strategy are reflected in a group choice of the solution of the task containing a
social dilemma, how are the group phenomena are revealing in course of the task containing a
social dilemma solving? Whether facilitations’ mechanisms contribute to the increased ethical
aspect of the social dilemma solution in the group which participants’ opinions are polarized?

The main events of the last months of the year in organizational and business psychology
are covered in short reports by Prof. Natalya Ivanova and Prof. Wladimir Stroh. The reports
describe the content and the main results of two scientific conferences which were held in
the end of 2015: “Business psychology — a modern resource of organizational development”
(November 12-15, 2015; HSE, Moscow) and “Psychology of individuality” (December 9-11,
2015; HSE, Moscow)

Our traditional editorial note about the 20 most cited and 20 most recent articles on Action
Research approach is covered the issue.

Please Enjoy Reading!
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ORGANIZATIONAL PSYCHOLOGY

Social-psychological factors of commitment of
employees of the organization

Sergey LIPATOV

Lomonosov Moscow State University, Moscow, Russia

Khristina SINCHUK

Lomonosov Moscow State University, Moscow, Russia

Abstract. Purpose. This study investigated the relationship between the socio-psychological factors
and the three forms of organizational commitment (Meyer and Allen’s model) among Russian business
organizations’ employees. Methodology. Socio-psychological factors were used as independent variables
in the study while organizational commitment forms were used as the dependent variables. Data was
gathered from a random sample of 90 employees (managers and specialists) of the various companies.
A questionnaire consisting of two-parts was used for data collection. To gather biographical and
occupational data first part was used. Second part of questionnaire included eight techniques: Social
Support scale of «Work Design Questionnaire», «Group Cohesiveness Scale», «Trust in Organization
Scale», «Survey of Perceived Organizational Support», «Distributive, Procedural, and Interactive Justice
Scale», questionnaire for identify the perceived prestige of the organization. To measure organizational
commitment, Meyer and Allen’s (1993) 18-item 7-point scale was used. Data analysis was done by
means of various statistical techniques, including the Pearson Correlation Technique and Multiple
Regression Analysis. The results indicated that there is positive correlation between affective and
normative organizational commitment and social involvement in the organization, the level of group
cohesion, and trust in the organization, the degree of positive perception of the external prestige of the
organization, perceived organizational support, and organizational justice. Implications for practice.
The paper therefore recommends that managers must to facilitate socio-psychological factors in their
companies, but especially group cohesion and perceived prestige of the organization.

Keywords: organizational commitment; social involvement in the organization, group cohesion, trust
in organization, perceived external prestige of the organization, perceived organizational support,
organizational justice.
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ORGANIZATIONAL PSYCHOLOGY

Scientific theory and knowledge-based practice

Yury ZHUKOV

Lomonosov Moscow state university, Moscow, Russia

Abstract. The purpose of this paper is to discuss the relationship between science and practice in
organizational context, analyze the general and specific features of research projects, carried out in
the framework of the Action Research Method (ARM) (Harwood studies, Glacier Project, Ahmedabad,
Haighmoor Project). This article is raised the question how exactly Action Research differ from other
types of scientific research? Comparison of theoretical schemes at the beginning and end of the research
project reveals significant differences in the type of theoretical constructs. All the theoretical schemes
and development at the beginning of studies were descriptive models of some of the realities of the
group, however, as a result of these projects there were prescriptive model. The latter, in contrast to the
first, is not the conceptual constructions suitable for description of the behavior of objects throughout
the observation, but recipes of building effective behavior of social groups and effective structures and
processes in the organization. In other words, there are theories of organizational behavior and there
are theories of effective organizational behavior. After consideration of the relationship of theory and
practice in ARM formulated a conclusion that, the result of research in ARM should be the solution of
specific practical problems, and the creation of structured knowledge systems for a whole range of
interested parties (stakeholders). Finally, in the context of the dilemma, “the accuracy or validity” the
“scientific status” of ARM is discussed in terms of positivism and alternative contemporary approaches.

Keywords: science; practice; theory; positivism; Action Research Method.
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Art as a research method: the organisational context
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Abstract. This article, based on aliterature review, is aimed to describe the ways of artistic interventions
implementation into the context of organisational research. Three types of such interventions are
defined: 1) arts based research (made by organisational researcher in order to gain knowledge about
the phenomenon, it’s aesthetic value is secondary, but the outcomes have a potential to be considered
as art objects under special conditions); 2) artistic research made by an artist working in the frame
of organisational project (often can be qualified as applied task or advertisement, but in some cases
can meet the criteria for scientific “action research”, if conceptual reflection is provided and the data
is analysed); 3) artistic research of organization made by an independent artist (critical reflection on
organisational phenomena which can bring insights to organisational researchers and can be developed
into a well articulated art-research collaboration). The examples of artistic interventions with respect
to every type are given and their scientific and aesthetic values and meanings are discussed.

Keywords: arts-based research, artistic research, art and research collaboration, artistic interventions
in organisation.
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Abstract. The article is devoted to the research of various social and psychological phenomena
arising in group decision-making process having a social dilemma inside the challenge. The problem’s
investigation became the purpose of the pilot research described in the paper: Whether individual
pragmatism and rational strategy are reflected in a group choice of the solution of the task containing
a social dilemma. How are the group phenomena are revealing in course of the task containing a social
dilemma solving? Whether facilitations’ mechanisms contribute to the increased ethical aspect of
the social dilemma solution in the group which participants’ opinions are polarized? The students of
“Economy” and “Management” academic majors acted as respondents of the research (N=10, 40% of
women, 60% of men, age of 19-24 years). At the first stage by means of the associative test the individual
ideas of participants about the decision-making were revealed. At the second stage, working in small
groups, the participants solved an author’s case which conditions were supplemented with the new
facts (according to a dynamic paradigm of indeterminacy), proceeding from the decisions developed
in the previous rounds. At the third stage two small groups which accepted polar alternatives as the
decision were united in one, in the purpose of finding the common agreed decision of the case. The
results of the research led to a number of the conclusions demanding further studying and discussion,
in particular: the pragmatism and rational strategy of decision-making revealed during associative
test do not completely reflect in a real situation of the task solving; presence of the strong leaders
was aggravated the effects of “social loafing” and “groupthink”, sharply reducing the quantity of the
initiatives generated for decision-making. The facilitation contributed to the creation of conditions
for the development of the joint decision due to the mitigation of the incorrect negative motivational
influence and the destructive effects of cognitive distortions. The design approbated in the pilot research
could be extrapolated on the target group, for example, on managers of a business organization.

Keywords: Decision-making, group dynamics, heuristics, facilitation, social dilemma.
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Business Psychology — contemporary resource for
organizational development. The outcomes of the
conference
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Abstract. The report sets out the main results of the International scientific-practical conference
“Business psychology — a modern resource of organizational development” (HSE, Moscow, Russia),
which took place from 12 to 15 November 2015. The conference was prepared and conducted on
the initiative of the master’s program “Psychology in business”. It was an significant milestone in the
development of business psychology (Business Psychology)— new direction in applied psychology.
The conference highlighted trends in the development of business psychology, presented in the
presentations of Professor Stephen Benton, the head of the master’s program Business Psychology
and Director of the Center for business and psychological studies, University of Westminster (London),
Professor Natalia Ivanova, academic Director of the master’s program “Psychology in business”,
Professor Takhir Bazarov, President of the Association of business psychologists of Russia, Professor
Olga Deineka (St. Petersburg University), famous researcher of economic psychology, etc.
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Abstract. The special section “Individuality in business and organizations” was organized during the V
International Conference “Psychology of individuality” (December 9-11, 2015; HSE, Moscow). Section
was organized on the initiative of the Department of Organizational Psychology and Master’s program
“Business Psychology” (HSE). The work of the section was attended by representatives of more than
twenty different regions of Russia. The work of the Section was managed by prof. Natalia Ivanova, prof.
Takhir Bazarov, prof. Wladimir Stroh and associate professor Natalia Antonova. The included reports
covered a big scope of organizational and business psychological problems, which have become the
subject of scientific analysis or practical work.

Keywords: conference; individuality; business; organization.

Address: 20 Myasnitskaya, Moscow 101000, Russia. E-mail: vstroh@hse.ru

86



Opraansannonsas ncuxonorus. 2015. T. 5. Ne 4. C. 87-90.

OPTAHU3AUNOHHAA NMCUXONOTIUA

www.orgpsyjournal.hse.ru

20 caMbIX UTHPYEeMBbIX U 20 caMbIX CBEXKHUX HAYYHBIX
NyoJIMKAL MU PO UCC/IeJOBAHUE AEeUCTBUEM

WHbopManus IpUBOAUTCA MO JAaHHbIM pedepaTuBHOUM 6a3bl Web of Science komnmanuu Thomson
Reuters. [lowck Mpou3BOJMJICA MO 3ampocy «action research» B Ha3BaHHUSX M KJHOUYEBBIX CJI0Bax
ny6JMKAalMHd B paMKaxX OpPraHU3alMOHHO-TICUXOJIOTMYECKOW M CMEXHbIX TEeMaTHK. YUUTBIBAIUCH
CTaTbU TOJIbKO Ha aHTJIMHACKOM si3bIKe. B cTos1611e «KoIn4ecTBO IUTHPOBAaHUN» yKa3aHO abCOIIOTHOE
YHCJI0 [UTUPOBAaHUH JaHHOU mybsinkanuu B Web of Science 3a Bce BpeMms ee cyiiecTBoBaHus. /laHHbIE
0 KOJIM4YeCTBe IUTUPOBAHUM cobpaHbl 29.12.2015.
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20 most cited and 20 most recent articles on Action
Research

Information about the 20 most cited and 20 most recent articles on Action Research approach provides
the analysis of English sources from the database Web of Science. Use a set of Core Collection, all data
act trivial at the time December 29, 2015.
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