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Editorial

We are glad to introduce our readers to new issue of Organizational Psychology Journal. We are
pleased to continue to acquaint readers with the latest developments in organizational psychology.

We are glad to present four research reports in the “Research in organizational psychology”
section. The article “Decision-making in organizations under power” (Antoliy Karpov) presents
methodological approach to explanation of decision-making. The paper “Personality resources and work
motivation: A beneficial synergy” aims to show the motivational function of personality resources in
the organizational context. One more group research “Conceptual framework of cognitive social capital
in organizations from a social psychology perspective” aims to develop a conceptual model of cognitive
social capital for organizations. In the research “Resilience as internal resource in the teaching profession”
(Marina Frizen) author tested an assumption that the resilience used by teachers at different levels of
its expressiveness, has specifics in comparison with doctors, the place of residence and involvement in
the management work.

In the “Organizational-psychological practice” Igor Gurkov and Evgeniy Morgunov present
original exploration of organizational phenomenon - “Rituals of the formal opening of new Russian plants
of foreign corporations: the meaning, content and manner of ceremonies”.

The quasi-experimental research “The Interrelation of Employees’ Creativity Level and Conflict
Behavior” (Anastasia Fedorova) in the “First Steps” section aims to explore creativity in three dimensions:
as a divergent thinking, a self-actualization component, and a flow state and shows that creativity can
predicts conflict behavior in organization.

In the “Conferences” section there are two short reports about conferences: The 27th conference
of the National Institute of Certified Management Consultants “Business in Russia: risks and prospects
for development in new conditions», I1X International scientific and practical conference “Organizational
psychology: people and risks’.

And in the “Literary Guide” we announce the publication of a new book «Fifth leg. Supervisory

Board in the development of small and medium business. Catechism» written by the founders of the
consulting firm «STEP» — Eugene Emelyanov and Svetlana Emelyanova.

Please Enjoy Reading!
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ORGANIZATIONAL PSYCHOLOGY

Decision-making in organizations under power

Anatoliy V. KARPOV

Yaroslavl State University, Yaroslavl, Russia

Abstract. The main goal is to identify and explain the specific features of decision-making processes
in organizations in the terms of power influence. The research is based on a methodological approach
to the study of decision-making processes in management activity, from the standpoint of which they
are treated as integral processes of its mental regulation. According to this approach, these processes
are based on the comprehensive invariant structure of its main components, the integration of which
determines its main features. The design of the study involved a combination of professionographic
activity-analytical schemes with the technique of situational modeling and study of managerial
decision-making. In addition, it combined two approaches to the analysis of experimental materials.
One of them had the character of structural analysis, and the second was based on phenomenological
study. Structural analysis involves comparing these processes in terms of quantitative and qualitative
parameters of their main components (information basis, criteria, alternatives, rules, methods, etc.).
Findings. The main directions and regularities of content transformation characteristics of the main
components of the decision-making processes are revealed and interpreted. It is shown that such
a transformation is not only complex, but also coordinated, since its various forms are naturally
interconnected with each other and, moreover, mutually determine each other. It is proved that the
dominant vector of all these transformations is deoptimization of procedural characteristics of the
decisions and, consequently, a decrease in its qualitative parameters. All discovered transformations
are also interpreted in a more general organizational context. Value of the results. A new phenomenon,
typical for decision-making processes is also discovered and interpreted. This phenomenon (the
phenomenon of “risk polarization”) is typical for decision-making processes in hierarchically organized
groups. It is most typical for managerial decisions in organizations. First identified and verified a new
scientific the result, consisting in the proof that the specification of the decision-making processes
in terms of power influence affects not only their phenomenological manifestations, but the basic
components of these processes. These components are alternatives to choice, its criteria, as well as its
information basis and implementation strategies.

Key words: decision-making, organizational decisions, managerial decisions, invariant choice
structure, power impact, a voluntary choice, forced choice, shift the risk, the risk of polarization.
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Personality resources and work motivation:
A beneficial synergy

Evgeny OSIN

National Research University “Higher School of Economics”, Moscow, Russia

Tatiana IVANOVA

Lomonosov Moscow State University, Moscow, Russia

Ekaterina OREL

National Research University “Higher School of Economics”, Moscow, Russia

Elena RASSKAZOVA

National Research University “Higher School of Economics”, Moscow, Russia

Abstract. Purpose. The paper aims to show the motivational function of personality resources in the
organizational context. Based on the Personality Potential model (Leontiev,2011) and Self-Determination
Theory (SDT), we hypothesized that personality resources facilitate productive motivation and
engagement with the work environment, resulting in positive outcomes for the individual, as well as
for the organization. We aimed to explore three research questions: 1) whether personality resources
positively predict autonomous motivation and negatively predict controlled motivation, 2) whether
work motivation mediates the effects of personality resources on well-being outcomes, and 3) whether
personality resources and work motivation have synergistic effects on workplace well-being outcomes.
Study design. We used data from two samples of employees of a Russian production enterprise using a
cross-sectional design (Study 1, N = 4,708) and a longitudinal design with a two-year interval between
measurements (Study 2, N = 372). The participants completed measures of personality resources
(hardiness, dispositional optimism, generalized self-efficacy, tolerance for ambiguity), work motivation,
and well-being outcomes (life satisfaction, job satisfaction, work-life balance, work engagement,
organizational commitment). Findings. A single dimension of personality resources emerged as a
positive predictor of autonomous motivation and a negative predictor of controlled motivation, both
in the cross-sectional and in the longitudinal perspective. The change in well-being outcomes was
mainly explained by autonomous motivation at Time 1. Using a moderated mediation model, we found
that work motivation partially mediated the effects of personality resources on well-being outcomes
and exhibited the theoretically predicted interaction effects on work-life balance, job satisfaction, and
organizational commitment. Value of the results. The results are in line with the hypothesis about the
motivating function of personality resources.

Keywords: Self-Determination Theory, hardiess, workplace well-being, work engagement, job
satisfaction.

The study was supported by the Russian Foundation for Basic Research, project #15-06-
10933 “Personality, motivational, and organizational resources of psychological well-being in
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Introduction

The concept of personality resources

The problem of personality dispositions underlying workplace well-being and performance
has been the focus of attention in organizational attention for many decades. The term “resources”
usually used to denote such dispositions came into psychology from economics and management
theory, but nowadays plays an important role in the field. Modern theories take into account different
kinds of resources: internal, external, economical, physical, labour, natural, cognitive, psychological,
informational, etc. — virtually anything that can be used by human beings as means to be effective
and to maintain life quality (Hobfoll, 1989).

According to resource theories (Hobfoll, 2011; Ivanova, 2013; Leontiev, 2016), resources of
different types disposable by individual do not exist separately from one another, but are organized
in a system. Resources of different types can be acquired or lost, exchanged or replaced by one
another, and, finally, used with various degrees of efficiency. According to D. Leontiev (2016), any
object or property is not by itself a resource, but only becomes a resource in the context of a certain
goal or activity.

In the present paper, we focus on personality resources. We define personality resources at work
as relatively stable personality dispositions that lead to optimal and sustained activity engagement
and result in higher productivity and higher workplace well-being in most work situations. Unlike
trait theory, which stresses the stable character of the personality core (Emmons, 1999), modern
approachesto personalresourcesview them asrelatively stable personality characteristics thatevolve
over one’s lifetime (Ivanova, Leontiev, Osin, Rasskazova, Kosheleva, 2018). This idea is supported
by findings of various studies testing interventions aimed to develop personality resources, such
as optimism (Seligman, 1998), hardiness (Maddi et al., 1998), psychological capital (Luthans et al,,
2006).

D. Leontiev (2014) described four groups of dispositions conducive to optimal and sustained
activity engagement, including resources of stability (attitudes and values which provide a sense
of support, sustainable self-esteem, and inner grounds for decision making), resources of self-
regulation (strategies of dynamic interaction with life circumstances), motivational resources
(reflecting an energy supply available to the individual), and, finally, instrumental resources (such as
abilities, skills, and competencies relevant for a specific activity). The term “personality resources”
is typically only applied to the variables from the first three groups.

The functions of personality resources

Alarge number of studies focus on the role of personality resources at work showing that these
variables are not only correlates, but also causes of well-being. Personality resources moderate the
causal relationships between external circumstances and psychological outcomes (Wise, Stake,
2002; Xanthopoulou et al, 2007; Luthans et al., 2008; Mastenbroek et al., 2014). In the organizational
context, special attention is paid to the efficacy of individuals at high-level management positions
(Kalimo et al., 2002; Kalimo et al., 2003; Xantoupoulou et al., 2007; McDougall, Drummond, 2010),
where personality resources were shown to be key predictors of well-being and performance.

Personality resources are positively associated with work engagement (Hakanen et al., 2006;
Saks, 2006; Xanthopoulou et al., 2007; Kuhnel et al., 2012; Mandrikova, Gorbunova, 2012), which
mediates their associations to workplace well-being. High levels of personality resources enable
employees to keep a sustained level work of engagement even under stress and even when the level
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of well-being is low (Hobfoll, Shirom, 1993). Personality resources help to cope with stress (Nelson,
Simmons, 2003) and emerge as important predictors of successful workplace adaptation (Hobfoll,
1989; Judge, Bono, 2001). Emotional burnout is associated with low levels of personality resources,
such as self-esteem, self-efficacy, and optimism regarding the future (Wells, Hobfoll, & Lavin, 1999;
Garrosa et al,, 2011).

But despite the promising findings at the level of specific variables, the field still experiences
a lack of coherent theory of personality resources (Ivanova, Leontiev, Osin, Rasskazova, Kosheleva,
2018). Different studies use different dependent variables (well-being, motivation, performance)
and fail to specify the “object” of personality resources or criteria for selection of candidate variables.
This leads to a confusion, as the same variable, such as well-being, can be viewed as a resource and
as an outcome variable in different studies (Fredrickson, 2004; Lubomirsky et al., 2005; Lebedeva,
2012). In order to overcome these contradictions, the functions of personality resources need to be
specified.

Another issue lacking theoretical clarity is the problem of dynamics of personality resources:
are these dispositions supposed to be stable or dynamic? The answer to this question defines
whether such variables as emotional states or IQ can be viewed as personality resources. Even
though the majority of the resource variables can be developed during the lifetime, they are still
treated empirically as stable dispositions. Future theoretical work needs to clarify the conditions
when certain types of resources can be considered as “stable” or “malleable.”

Despite the systemic character of personality resources (Hobfoll, 2011), researchers keep
trying to find the “best” variables in terms of explaining human success in different settings. For
instance, optimism and hardiness are often said to be the best predictors of well-being and coping
with stress (Leontiev, 2011), but “best” is defined as having the most shared variance with these
criteria. However, the causality and even the direction of these associations is rarely demonstrated.
On the other hand, there is a tendency to look for a general factor of personality resources, which is
reflected in such integral constructs as psychological capital (Luthans, Youssef, Avolio, 2007) or core
self-evaluations (Judge, Erez, Bono, 1998; Judge et al., 2002). However, a general factor is hardly a
substitute for substantive theory: in our opinion, such data-driven models fail to fill this gap. The
shared variance between different constructs may reflect similarities in their respective empirical
operationalizations or measurement procedures. We believe that a theory describing the systemic
interactions between personality resources is badly needed.

One pathway toward arriving at such a theory was suggested by D. Leontiev (2011), who
proposed the concept of the personality potential. He defines the personality potential as an integral
systemic characteristic of individual psychological properties which underlies the capability of a
personality to act based on stable inner criteria, to maintain one’s orientation towards meaning,
and to remain effective under pressures and in changing circumstances. Thus, personality potential
describes the capacity for effective and flexible self-regulation. Unlike other models, the personality
potential model states that psychological properties only become “resources” when they can serve
as means for a certain activity. Hence, the specific list of personality resources and the structure of
their associations are supposed to differ in different situations.

The personality potential theory (Leontiev, 2011; Ivanova, Leontiev, Osin, Rasskazova,
Kosheleva, 2018) suggests that personality resources may be linked to positive outcomes via different
pathways. First, they sustain motivation for activity by facilitating engagement and interaction with
the environment. Second, they buffer against the detrimental effects of stress and challenges (by
reducing the evaluation of stressors, by improving the evaluation of coping resources, increasing the
motivation for active coping, providing additional coping resources). Third, they are associated with
more effective self-regulation at different stages of activity execution. Finally, certain personality
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resources may have specific instrumental functions relevant to specific activities or stages of their
implementation.

The present study

In the present study, we aim to test the hypothesis about the motivating function of personality
resources in the work context. Existing studies based on Self-Determination Theory (SDT) (Ryan,
Deci, 2000), a leading research approach in the field, undertaken in the work context have mainly
focused on the positive effects of autonomous and the negative effects of controlled work motivation
on organizational outcomes, as well as the effects on job characteristics and management practices
on autonomous work motivation (Ryan, Deci, 2017).

Within SDT, autonomous and controlled motivation is typically studied separately from
personality dispositions that may be related to the emergence of motivation. One study (Ratelle,
Vallerand, Chantal, Provencher, 2004) using a prospective design in a general population sample
found that three variables reflecting constructive cognitions or cognitive adaptation (positive self-
perceptions, perceptions of control, and dispositional optimism) predict self-determined motivation
in a one-year perspective and that motivation mediates the effects of these variables on well-being.

We aim to test a similar hypothesis in the organizational context, bringing together SDT with the
personality resource approach to investigate the relationships between personality resources, work
motivation, and work well-being outcomes. We present two empirical studies aimed to explore three
research questions: 1) Are higher levels of personality resources associated with more productive
(more autonomous and less controlled) patterns of work motivation? 2) Does work motivation
mediate the effects of personality resources on well-being outcomes? 3) Do personality resources
and work motivation exhibit synergistic effects on workplace well-being?

We chose four personality resource variables, which reflect positive beliefs about oneself and
the world and are not specific to the work context, dispositional optimism, hardiness, generalized
self-efficacy, and tolerance for ambiguity. First, we expected that individuals high in these beliefs
would be more likely to engage actively with the work environment and to be more selective in their
choice of work situations and environments, resulting in higher levels of autonomous and lower
levels of controlled motivation. Second, we expected that work motivation would mediate the positive
effects of personality resources on well-being outcomes: this expectation was based on the idea
that personality resources only exhibit their positive effects when they are utilized in activity, which
is supported by motivation. Finally, we expected that the effects of work motivation on workplace
well-being outcomes would be moderated by personality resources: on the one hand, resources may
be instrumental in facilitating the pursuit of autonomous goals resulting in higher well-being; on
the other hand, they may buffer against the detrimental effects of controlled motivation on well-
being by various pathways (e.g., by facilitating the choice of intrinsic goals and satisfaction of basic
psychological needs in non-work activities).

Thus, the aim of our studies was to investigate the interplay of personality resources and work
motivation in predicting subjective well-being of organization employees. Study 1 used a cross-
sectional design in a large sample. Study 2 used a prospective design based on a follow-up survey in
the same organization two years later.

Study 1

The aim of Study 1 was to investigate the interactive effects of personality resources and work
motivation in a large sample using a cross-sectional design.
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Methods

Sample

The sample was comprised by 4,708 employees of a large energy generating enterprise with
20 local branches in six regions of Central and North-West Russia. The demographic composition of
the sample is presented in Table 1. The average experience of work in the same company was 13.32
years (SD = 10.21), the average experience of work in the same position was 9.88 years (SD = 9.30).

Table 1. Demographic composition of Study 1 (N =4708) and Study 2 (N = 372) samples

Demographic Value

Study 1, N (%)

Study 2, N (%)

Gender Male

Female
Age 18-29

30-39

40-49

50-59

60-75
Education Secondary, 9- or 11-years
Professional school
Degree / some university
Second degree / PhD
Blue-collar workers
White-collar specialists
Mid-level managers

Position in company

3,106 (65.97%)
1,602 (34.03%)
732 (15.55%)
1,146 (24.34%)
1,344 (28.55%)
1,220 (25.91%)
259 (5.50%)
741 (15.74%)
1,806 (38.36%)
1,983 (42.12%)
177 (3.76%)
2,570 (54.59%)
1,236 (26.25%)
612 (13.00%)

223 (59.95%)
149 (40.05%)
87 (23.29%)
117 (31.45%)
104 (27.96%)
61 (16.40%)
3(0.81%)
22 (5.91%)
103 (27.69%)
218 (58.60%)
29 (7.80%)
132 (35.48%)
134 (36.02%)
73 (19.62%)
33 (8.87%)

High-level managers 290 (6.16%)

Procedure

Data were collected using an anonymous computerized survey. HR managers of each division
approached employees, asking them to participate in an anonymous research survey of psychological
climate in the organization conducted by an independent research team. The survey was carried out
on dedicated computerized workplaces, in isolated rooms. In order to control for position effects,
the questionnaires were presented in random order to each participant. The response rate was more
than 80% of permanent staff.

Instruments

We used four measures of personality resources:

Brief Hardiness Test (Osin, Rasskazova, 2013), based on PVS-III (Maddi, Khoshaba, 2001), a
24-item measure with a four-pointresponse scale, comprised by items tapping into three constructive
beliefs, commitment (a preference for active participation in the whatever is going on), control (a
beliefthat one is able to influence the outcome of events), and challenge (a tendency to view problems
and adversity as learning opportunities rather than as threats to be avoided at all costs) (a =.91).

Dispositional Optimism Test (Gordeeva, Osin, Sychev, 2010) based on Life Orientations Test
(Scheier, Carver, 1985) with eight items reflecting generalized positive expectations about the future
and life in general. We used five-point response scale for this study (a = .86).

Brief Ambiguity Tolerance Scale, based on MSTAT-1 (McLain, 1993; Lukovitskaya, 1998; Osin,
2010), which measures acceptance of and attraction to ambiguous (new, unpredictable or complex)
stimuli. Nine items (8, 10, 12, 14, 16, 17, 18, 19, 22) with high factor loadings reflecting different
facets of the construct were chosen from the Russian version of MSTAT-I and administered with a
five-point response scale. In the present sample, one item (16) failed to show a significant factor
loading and was removed. After adding an error covariance for two reverse-scored items, a single-
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factor model fit the data well (MLM: x?(19) = 244.72, p <.001, CFI = .963, RMSEA = .050 [.045-.056],
SRMR =.026) (a=.77).

Generalized Self-Efficacy Scale (Schwarzer, Jerusalem, 1995; Schwarzer, Jerusalem, Romek,
1996), a 10-item instrument with a four-point response scale measuring perceived belief in one’s
ability to achieve one’s goals and cope with difficulties (a =.91).

To measure work motivation, we used the Professional Motivation Questionnaire (Osin, Ivanova,
Gordeeva, 2013) based on Self-Determination Theory (SDT) with a five-point response scale and
indices of intrinsic motivation (a = .93), identified extrinsic motivation (a = .86), external extrinsic
motivation (« = .82), and amotivation (a = .64). According to SDT, intrinsic and identified extrinsic
motivation are autonomous forms of motivation, whereas external extrinsic motivation is a controlled
one. Amotivation can also be considered as a controlled form of motivation in situations when the
activity is already being carried out by the subject without his/her conscious engagement.

Because of their simplex structure, questionnaires based on the SDT model permit three types
of scoring (Sheldon et al., 2017; Osin et al,, 2017): using the scales independently, calculating the
general indices of autonomous and controlled motivation, or calculating the Relative Autonomy
Index (RAI), which reflects the overall quality of motivation (a relative dominance of autonomous
motivation over controlled motivation) and is complemented by the mean score across the scales,
which may be interpreted as motivation strength or acquiescence. The latter two scoring models are
mathematically equivalent in terms of the variance they capture.

To calculate the RAI, we first mean-centered the scores on the motivation scale based on
individual mean and inverted the controlled motivation items; the resulting index was reliable
(a =.91). The indices of autonomous motivation (@ = .90) and controlled motivation (a = .81) were
calculated as averages across autonomous and non-inverted controlled motivation items.

To measure workplace well-being, we used several measures:

Satisfaction with Life Scale (SWLS: Diener, Emmons, Larsen, Griffin, 1985; Russian version by
D. Leontiev: see Osin, Leontiev, 2008). Includes five items reflecting a positive cognitive evaluation
of one’s life as a whole, rated on a five-point scale (a = .83).

Utrecht Work Engagement Scale (UWES: Schaufeli, Bakker, 2003; Lovakov, Agadullina, Schaufeli,
2017). The short version of the scale includes nine items rated on a seven-point scale and tapping
into three dimensions of work engagement, vigor, dedication, and absorption. In the present study,
we excluded one item (“I get carried away when I'm working”) at the request of HR specialists,
because the Russian formulation was perceived literally by employees with low levels of education.
We only used the general index of work engagement (a =.94).

Job Satisfaction Scale (JSS: Ivanova, Rasskazova, Osin, 2013). Comprised of 19 items rated on
a five-point scale, this instrument measures satisfaction with salary (@ = .86), work conditions and
organization (a = .74), management (a = .66), colleagues (a = .76), and job process and content
(a =.83). An overall index of job satisfaction can also be calculated (a = .88).

Organization Commitment Questionnaire (OCQ: Porter, Smith, 1970; Russian version by
Dominyak, 2006). The measure contains 15 items rated on a seven-point scale (a = .85).

Brief Work-Life Balance Scale (BWLBS: Mospan, 2014; based on Hayman, 2005). This brief
instrument includes seven items rated on a five-point response scale comprising two dimensions
measuring perceived lack of work-life balance: work interferes with life, or work/life imbalance
(a = .90) and life interferes with work, or life/work imbalance (a = .83).
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Results

During the preliminary data quality checks we excluded the responses of individuals who gave
the same answer to all the items of the Professional Motivation Scale (N=73) or two or more measures
of personality resources (N = 371), resulting in N = 4298. Next, we investigated the associations of
personality resources with work motivation indices. The resulting correlations are shown in Table 2.

Table 2. Pearson correlations of personality resources and work motivation scales (N = 4,298)

Variables 1 2 3 4 5 6 7 8 9 10
1. Optimism
2. Self-Efficacy 45
3. Tolerance for Ambiguity 31 42
4. Hardiness .59 .52 .35
5. Intrinsic motivation 27 22 .16 .39
6. Identified regulation 32 23 21 .38 .65
7. External regulation -37 -21 -23 -46 -38 -.36
8. Amotivation -32 -.15 -.12 -43 -.43 -.38 .56
9. Autonomous motivation 32 25 21 42 .85 95 -40 -.44
10. Controlled motivation -39 -21 -21 -50 -.45 -.41 .92 83 - .47
11. RAI 42 27 .25 .54 77 80 -.76 -.73 87 -.85

Note: all the coeflicients are significant at p < .001.

All the four measures of personality resources showed positive and significant intercorrelations.
To test whether these four scales could be treated as indicators of a single factor, we tested a simple
single-factor CFA model (Mplus 7.4, MLM estimator), which showed acceptable fit (x?(2) = 118.23,
CFI = .970, RMSEA = .115, SRMR = .030). Hardiness exhibited the strongest loading on the common
factor (R? = .63, A = .80), followed by optimism (R? = .51, A =.71), self-efficacy (R? = .44, A = .67),
and tolerance for ambiguity (R? = .23, A = .48). We used regression-based factor score estimates in
subsequent analyses where we treated personality resources as a single dimension.

To confirm the validity of the Relative Autonomy Index (RAI), we tested a measurement model
(model 1) with four first-order factors corresponding to different motivation types, an alternative
model with a single second-order factor (model 2), and two bifactor models (Howard et al., 2016)
with four uncorrelated specific factors corresponding to different motivation types and either a
single global factor (RAIL, model 3) or two correlated global factors (autonomous and controlled
motivation, model 4).

The fit indices for all the models tested are shown in Table 3. Both bifactor models fit the data
well with better practical fit indices than those shown by the measurement model and the alternative
model. The parameters of the two resulting bifactor models are presented on Figure 1. The loadings
of variables on the two global factors were statistically significant in both models, supporting the
validity of the RAI and of autonomous and controlled motivation indices.

Table 3. Structural models for the 16-item Professional Motivation Questionnaire

Model x2(df), p CFI RMSEA (90% CI) SRMR
1. Four first-order factors 1305.91 (96), p < .001 .962 .052 (.050 - .055) .044
2. Single second-order factor 1886.88 (98), p < .001 .943 .063 (.060 - .065) .064
3. Bifactor model (4 + 1 factors) 1245.38 (86), p < .001 963 .054 (.051 - .057) .055
4. Bifactor model (4 + 2 factors) 751.92 (85), p <.001 979 .041 (.038 - .044) .036
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Personality resources showed weak to moderate positive associations with autonomous
motivation, as well as the RAI, and negative associations of similar magnitude with controlled
motivation (see Table 2). To investigate whether these effects of personality resources were due to
their shared variance or peculiar to certain resources, we performed a series of multiple regression
analyses comparing the variance explained by the general factor of personality resources and the
four individual scales comprising it (the tolerance values were above .56 for all variables, suggesting
acceptable amount of multicollinearity).
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CON — controlled motivation, RAI — Relative Autonomy Index.

Figure 1. Standardized parameters of the bifactor models three (left) and four (right)

The results of these analyses are provided in Table 4. The amount of variance of autonomous
motivation explained by the individual personality resources was comparable to that explained by
the general factor. However, in the case of controlled motivation and the RAI individual personality
captured a larger amount of variance, compared to the general factor. For these criteria we found
a paradoxical effect of self-efficacy (discussed below). Consistent with its highest loading on the
common factor, hardiness emerged as the strongest predictor of work motivation variables, but the
contributions of the other three resource variables were also significant.
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Table 4. Personality resources as predictors of work motivation

Autonomous motivation Controlled motivation RAI
Model 1, R? 190 28%% ) Gt
B, Optimism 0 — 170 160
B, Self-Efficacy .00 2% — .07+
B, Tolerance for Ambiguity 06*** -.05%* 06+
B, Hardiness 3400% — 450 A46%*
Model 2, R? 18 230k 27
S, PR Factor 426 — 47 52

Note: ** p <.001, *p < .01.

We proceeded by investigating the associations of personality resources and work motivation
with dependent variables. Because the effects of the two autonomous and of the two controlled
motivation types were substantially similar, for brevity we only used summary indices ofautonomous
and controlled motivation. The resulting correlations are presented in Table 5.

Table 5. Zero-order correlations of personality resources and work motivation with outcome
variables

PR Optimism  Self-efficacy ~Toler. for ambig. Hardiness AM  CM RAI
SWLS: Life Satisfaction 41 .36 22 13 42 41 - .28 40
BWLBS: Work/life -.25 -.19 -.12 .02x -.32 -.24 26 -.29
BWLBS: Life/work -.31 -.25 -.15 - .04 -.36 -.17 33 -.29
0CQ: Commitment 41 .35 23 15 41 .68 - .42 .64
UWES: Engagement 42 .33 .28 21 41 56 -.37 .55
JSS: Salary 21 18 .05 .07 24 45 -.22 40
JSS: Work conditions .37 33 17 13 .39 54 -.34 .52
JSS: Management 40 31 .20 A2 45 43 -.35 46
JSS: Colleagues 41 31 31 14 40 33 -.26 .35
JSS: Work process .49 .36 .33 .28 46 .70 -.43 .67
JSS: Total .50 41 28 21 .52 71 - .45 .68

Note: all the associations, except for those marked %, are significant at p <.001. PR = personality resources factor, AM = autonomous motivation,
CM = controlled motivation, RAI = Relative Autonomy Index.

The associations of various personality resources with the outcome variables were all in the
same direction, consistent with the theoretical expectations (except for the two non-significant
associations of tolerance for ambiguity with work-life balance). The effects for hardiness were
generally the strongest and comparable in magnitude to the effects exhibited by the general factor
of personality resources. Autonomous motivation and the RAI were consistently associated with
well-being, whereas controlled motivation was consistently associated with ill-being. Predictably,
the associations of work motivation with domain-specific well-being measures (organizational
commitment, work engagement, job satisfaction) were stronger than the corresponding effects of
personality resources.

Finally, to test the interactive effects of personality resources and work motivation we tested a
series of moderated mediation models (Preacher, Rucker, Hayes, 2007) in Mplus. In these models (see
Figure 2), the effect of personality resources on the outcome variable was mediated by autonomous
and controlled motivation and two corresponding interaction terms between personality resources
and motivation were entered (Preacher et al,, Model 1). Predictors were centered prior to analysis
and the error terms of autonomous and controlled motivation were allowed to covary with each
other and with their respective interaction terms, resulting in saturated models.
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BPR

BPRXCM

Figure 2. The prototypical moderated mediation model

The same prototypical model was tested for each dependent variable in turn. The standardized
estimates of the effects or personality resources on autonomous and controlled motivation, fA and
BC, were .42 and — .47, respectively, in all models. The standardized estimates of the five effects of
predictors on each dependent variable are shown in Table 6. To test the significance of the interaction
effects we used Wald test comparing the saturated model with a more restrictive one, where both
regression coefficients of the interaction terms were constrained to zero.

To evaluate the proportion of personality resource variance mediated by work motivation for
each dependent variable, we calculated PM (see Preacher, Kelley, 2011), the ratio of the total indirect
effect of personality resources on the DV (SA * SAM + SC * BCM) to the total effect (sum of the direct
and all the indirect effects). The significance of the total indirect effect is given in the PM column.

Table 6. Parameter estimates of the moderated mediation models
Predictor, 8

Dependent variable PR AM oM PRxAM  PRxCM R? PM Wald test, y*(2)
SWLS 2800 2000 — 01 .02 .02 2400% 3100t 2.28
BWLBS: Work S U S e 13000 — 060 —-.06%* 1000 A6H* 11.76**
BWLBS: Life — 2004 .03 25006 08%* — .09 1500 3400% 27.654%*
0CQ 1300k L5900 7% .08+* .03 T 68+* 26.454%%
UWES 2000% A8P 7% — .02 .04% 3700 S20% 16.12%**
JSS: Salary .02 45000 — 01 08¢ .03 2100 90+ 21.65%**
JSS: Condit. 700 A6 — 05%* .05%* -.01 3300% S5600% 14.38%**
JSS: Manag. 2400% 28000 110 074 .03* 26%% 4100 17.24%%*
JSS: Colleagues 3300¢ 90— 02 .03 -.01 20%% 2100 5.13
JSS: Process 2100 58K — 06 - .02 .00 S400% S560% 1.91
JSS: Total 2300 S59PF — 06% .06%* .01 56HH* 5400t 16.99%%*

Note: *** p <.001, ** p <.01, * p <.05. PR — Personality resources factor, AM — autonomous motivation, CM — controlled motivation. AR? —
difference in variance explained by the models with and without the two interaction terms.

Personality resources and work motivation characteristics emerged as significant independent
predictors of all outcome variables, except for life/work imbalance and satisfaction with salary.
Predictably, the effects of work motivation were generally stronger for domain-specific dependent
variables (organizational commitment, work engagement, job satisfaction). The direction of main
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effects of personality resources and work motivation was consistent with the expectations (positive
effects for personality resources and autonomous motivation and negative effects of controlled
motivation on well-being variables, and vice versa for the only two ill-being variables, namely,
BWLBS subscales).

The interaction effects of personality resources and work motivation emerged as significant
for most variables, except for satisfaction with life, colleagues, and work process. The effects of the
interaction term of personality resources and autonomous motivation were positive for the well-
being variables and negative for ill-being variables, suggesting that employees with high levels of
personality resources and high levels of autonomous work motivation in combination are more
likely to be committed to the organization, satisfied with their salary, management, as well as work
conditions, and tend to experience lower levels of conflict between the demands of their job and
personal life. The effects of the interaction term of personality resources and controlled motivation
were weaker and in the same direction (opposite to that of the main effects of controlled motivation),
indicating that in employees with high levels of personality resources the negative main effects of
controlled motivation on work engagement, satisfaction with management, and work-life balance
are less pronounced.

Discussion

The findings of correlational analyses and confirmatory factor analyses indicate that personality
resources are positively interrelated, with hardiness showing the strongest contribution to the
common factor and tolerance for ambiguity being the most distinct from the other three variables.
This finding is in line with the hypothesis about the systemic organization of personality resources
proposed by the personality potential theory. Indeed, the very fact that different constructive beliefs
tend to come together is not new and hardly surprising. However, it suggests that existing integral
conceptions of personality resources (such as psychological capital or core self-evaluations) based
on this empirical fact should only be seen as first steps towards more comprehensive theoretical
models that would explain the similarities and the differences between various resource variables
and their respective effects on well-being and performance in various contexts.

We found that personality resources are positively associated with autonomous work motivation,
suggesting that employees with higher levels of hardiness, optimism, tolerance for ambiguity, and
self-efficacy may find it easier to discover something of interest in their work process or to find a
personal meaning of their work (i.e., integrate their work motivation). Another potential cause of
these associations could be a selection effect: employees with higher levels of personality resources
might be more likely to get promoted to higher positions based on their performance and might be
more active in abandoning controlled and dissatisfying job settings to engage in more autonomously
motivated and personally satisfying jobs. In contrast, individuals with lower levels of personality
resources may be more likely to get stuck in jobs that they do not enjoy but lack the courage or
motivation to change. Personality resources were positively associated with hierarchical position
in company (r = .16, p <.001) and inversely associated with the number of years spent working in
the same position (r = - .15, p <.001); these associations remained significant after controlling for
employee age (r = .16 and r = - .08, respectively, p < .001), suggesting that both effects may take
place. Longitudinal studies are needed to disentangle them reliably. We interpret these findings as
evidence of the motivational function of personality resources.

Because we used existing measures of personality resources modelled as observed variables,
differences in measurement reliability and in response bias, such as acquiescence, may have
contributed to the picture. Thus, we believe that the paradoxical effect of self-efficacy on motivation
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may be explained by response bias. The other three scales include a sizeable proportion of reverse-
scored items (70.1%, 50%, and 25% for the hardiness, optimism, and tolerance for ambiguity
measures, respectively), whereas the self-efficacy scale is the only one to be comprised entirely by
non-reverse-scored items; hence, its unique variance (non-shared with the other three personality
resources) may also include the effects of response bias. Because controlled motivation items are,
essentially, reverse-scored, it is not surprising that only the unique (acquiescence) variance of self-
efficacy shows a positive association here. Future studies could develop dedicated balanced measures
of personality resources and of dependent variables in order to reliably separate the specific variance
of different personality resources from item direction effects. Rigorous approach to data screening
and measures to control for social desirability could further refine the findings.

The interaction effects of personality resources and work motivation suggest that variables
from these two groups may have synergistic effects on workplace well-being outcomes. As a
tentative causal interpretation, we believe that personality resources may be utilized more actively
by autonomously motivated individuals, leading to more satisfying outcomes. In turn, personality
resources may buffer against the detrimental effects of controlled motivation on well-being outcomes
by enabling individuals to cope better even with work that is rather boring or meaningless. The effect
sizes for these moderation effects were not strong: Cohen’s f* ranged from .003 to .010 for significant
effects (median £ = .005). However these effect sizes even exceed those typically found in applied
psychology studies (Aguinis, Beaty, Boik, Pierce, 2005) and suggest that large samples are needed to
detect them with sufficient statistical power.

Study 2

Study 2 aimed to extend the findings of Study 1 by using a prospective design. We intended
to explore two research questions: 1) Do personality resources predict sustained autonomous
motivation? 2) Do personality resources and work motivation exhibit interactive effects in predicting
well-being in the long term?

Methods

Sample and procedure

The sample was comprised by respondents who participated in a follow-up study two years
later; following a change of company CEO and the management team. The second study had the
same aims and procedure. Because the survey was anonymous, no identifiers were provided by the
respondents and we matched individual scores across two occasions based on a combination of
demographic characteristics. Only the data of respondents who could be matched unambiguously
(N =372) were retained for longitudinal analyses. Based on the same screening procedure as in
Study 1, data of 27 respondents were excluded, resulting in the remaining sample size of N = 345.

Instruments

The Time 1 (T1) instruments measuring personality resources are described in Study 1 above.
Below we describe the scales used at Time 2 (T2). As the longitudinal design was not envisioned
initially, some versions of the instruments differed at T1 and T2 and we only used subsets of items
with exactly the same formulations at both measurement occasions. The reliabilities of all the
resulting measures at both occasions are given in Table 7.

Satisfaction with Life Scale (SWLS: Diener et al.,, 1985; Russian version: Osin, Leontiev, 2008)
and Utrecht Work Engagement Scale (UWES: Schaufeli; Russian version: Kutuzova) were the same
as in Study 1.
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Professional Motivation Questionnaire. The revised version (Osin et al.,, 2017) of the measure
contained only 3 intrinsic motivation (IM) items (“..because I like my work”, “...because I find the
process of my work interesting”, “...because I enjoy working here”) and 2 external regulation (EM)
items (“...because I have no choice but to work here”, “...because | am afraid [ won’t find another job”)
from the old version used at T1.

Organizational Commitment Questionnaire. Items 2, 5, 6, and 8 from the Organizational
Commitment Questionnaire (Mowday, Steers, Porter, 1979) were chosen for the follow-up study
based on their factor loadings and substantive content.

Job Satisfaction Scale. The revised version of the measure (Ivanova, Osin, Rasskazova, in
preparation) contained 17 out of 19 items administered at T1. Two items were dropped from the

subscale measuring satisfaction with job conditions.
Results

The scale reliabilities and differences between the scores at two measurement occasions are
summarized in Table 7. The data reflected a decrease in intrinsic motivation, satisfaction with salary,
management, and work process, combined with an increase in extrinsic motivation (attributed to
background effects). The sizes of these effects, however, are small (d < .30).

Table 7. Reliabilities and descriptive statistics across two measurement occasions (N = 372)

Scale No. items " 2011 M (SD) (x 2013 M (SD) Student ¢ Cohen’s d
SWLS 5 .83 3.90 (1.03) .87 3.94 (1.11) 74 .04
UWES 8 .95 4.25 (1.60) .94 4.15 (1.51) 1.17 -.06
IM 3 .94 3.90 (0.96) 91 3.75(1.01) 2.75%* -.15
EM 2 .78 2.10 (1.09) .68 2.31 (1.04) 3.69%%* .20
JSS: Salary 4 .88 2.90 (0.96) .92 2.77 (1.05) 2.75%* -.14
JSS: Conditions 2 .67 3.28 (0.97) 74 3.28 (1.02) 11 .01
JSS: Management 3 .64 3.59 (0.84) .65 3.43 (0.87) 3.81%** -.20
JSS: Colleagues 3 .81 4.27 (0.54) .76 4.24 (0.56) .99 -.05
JSS: Work Process 5 .84 3.96 (0.69) .85 3.74 (0.73) 5.65%** -.30
Org. Commitment 4 .81 4.25(1.12) .90 4.17 (1.30) 1.38 -.07 |

Note: *** p <.001, ** p <.01.

We proceeded by testing a series of multiple regression models. First, we tested the models
where personality resources at T1 predicted change in motivation scores from T1 to T2. To do this,
we entered the scores on dependent variable at T1 as a predictor at the first step, followed by the
T1 latent score estimate for the personality resources factor at the second step, in order to see if it
would capture additional variance.

The results are summarized in Table 8. Higher level of personality resources at T1 predicted an
increase in intrinsic motivation and a decrease in external regulation at T2, as well as increase in work
engagement, satisfaction with colleagues, and satisfaction with work process. Additional analyses
revealed that these effects of personality resources on work motivation were mostly associated with
hardiness.

At the next step we investigated whether personality resources and work motivation
characteristics at T1 would exhibit interactive effects in predicting the same set of dependent
variables at T2. We entered the T1 score on the dependent variable at step 1, followed by T1
personality resources and work motivation variables at Step 2, and two interaction terms between
personality resources and work motivation at Step 3. To avoid multicollinearity, the predictors were
centered prior to calculation of the interaction terms.
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Table 8. Personality resources at T1 predicting change in dependent variables

. Step 1 Step 2

Dependent variable (T2) R TIDV, B AR TIDV, B TIPR, B
Satisfaction with Life 244%%% 49X .003 A60%% .06
Intrinsic motivation 246 50%%* .020** A4 15
External regulation 2440% A49%%* .020** A20%* -.16**
UWES Work Engagement 24400 490+ .010* 450+ A1
Organizational Commitment 3180 56 .003 S0 .06
JSS: Salary 2730 520 .000 530 -.01
JSS: Work Conditions 323 570 .000 570 .01
JSS: Management 268** 5270k .001 ) bl .04
JSS: Colleagues 1500 390X 0364 300 21
JSS: Work Process 249%%* 50%¢* .010* A4 J12%
JSS: Total .353 590X .000 590 .01

Note: *** p <.001, ** p < .01, * p <.05. DV = Dependent variable, PR = personality resources factor.

The results are presented in Table 9. In line with the previous analysis, personality resources
predicted an increase in satisfaction with colleagues. Controlling for the differences in personality
resources, autonomous motivation predicted increased work engagement, satisfaction with the
process of work, and satisfaction with work conditions two years later. Because we failed to find any
significant effects for the interaction terms, the results of Step 3 are not shown.

Table 9. Personality resources and work motivation at T1 predicting change in dependent variables

. Step 1 Step 2
Dependent variable (T2) AR® _ TIDV, AR’ _ TIDV, TIPR, TIAUTLB TICON,p
Satisfaction with Life 244%%% A9¥H* .006 Y .06 .06 .02
Work Engagement 24400¢ 49700¢ 064+ ) .05 28%0¢ -.02
Org.Commitment 3180 5670 .008 490 .03 .09 -.02
JSS: Salary 2730 52 .007 49X -.05 .09 -.02
JSS: Work Conditions 323%%% 57X .019* o kel - .06 14 - .05
JSS: Management 2687 520 .011 A7 -.02 .04 -.11
JSS: Colleagues 1500 3900 044006 2800 164 .06 -.07
JSS: Work Process 2490 50 04300 27 .07 23%* -.07
JSS: Total 3530 59K .007 520 -.02 .08 .06
Note: *** p <.001,* p <.01,* p <.05.
Discussion

The findings of the longitudinal study corroborate the Study 1 results showing the motivational
function of personality resources. We found that individuals with higher levels of personality
resources at the outset were more likely to maintain their intrinsic work motivation in the long
term and less likely to develop external regulation two years later. These individuals were also more
likely to remain engaged into their work process and satisfied with it, enjoying their relationships
with colleagues. These effects of personality resources were particularly evident against the general
backdrop of decreasing workplace well-being due to organizational change and other potential
background effects. These findings are reminiscent of the results obtained by S. Maddi in the Illinois
Bell study (Maddi, 2002) and suggest that interventions aimed at the development of personality
resources (in particular, hardiness) may indeed make employees more resilient in stressful settings.

Controlling for personality resources, we also found that employees who were autonomously
motivated at Time 1 were more likely to remain engaged into their work and satisfied with it two years
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later. These findings were limited by the modest measurement reliability of our reduced measures
(particularly, some subscales of the Job Satisfaction Scale and external regulation scale based on
overlapping items chosen from two different versions of the Professional Motivation Questionnaire).
The fact that we failed to find any significant interaction effects of personality resources with work
motivation is hardly suprising, given the relatively small sizes of these effects in combination with
the modest Study 2 sample size. Unfortunately, these limitations were hardly avoidable, given that a
longitudinal design was not envisioned at the outset.

Future studies could overcome these limitations by planning for longitudinal comparisons
and utilizing more rigorous procedures to ensure respondent identification (while preserving
anonymity). In order to test for the mediation of the effects of personality resources by work
motivation, a longitudinal design with three measurements, albeit at shorter temporal intervals,
would be preferable.

General discussion

The findings of the two studies described above indicate that personality resources may
facilitate sustained and productive work motivation even under stressful settings associated with an
overall decline of well-being. The measures of personality resources that we used are general, rather
than domain-specific, like psychological capital. In Study 1 we found that hardiness, optimism, and
generalized self-efficacy share 44 to 63% of their individual variance, with tolerance for ambiguity
being more distinct.

The effects of these variables were typically similar and we focused on the general effects of
personality resources by treating them as a single latent dimension. The differences in the effects
of these variables that we discovered in multiple regression analyses can be explained either by
differences in the constructs or measurement procedures. In order to reliably separate the common
variance of personality resources from their specific variance, new, more refined measures are
needed, to control for unequal reliability and response bias.

The specific mechanisms of these effects of personality resources on work motivation need to
be clarified in future theoretical and empirical work. Does autonomous work motivation emerge as
a result of more active interaction with the work environment facilitated by personality resources,
enabling individuals to find more interest in their jobs and to satisfy their basic psychological needs?
Canpersonality resourcesfacilitate cognitive integration of work motivation, leading toa more positive
functioning even under controlling settings? Do personality resources protect individuals from the
harmful effects of need-thwarting factors by means of active coping or cognitive restructuring?
These questions call for future research, placing the effects and variables described within Self-
Determination Theory into a larger nomological network of personality resource variables.

The limitations of the studies include the use of self-report measures and, in case of Study 2,
modest sample size, resulting in low power to discover the interaction effects found in Study 1.
However, we believe that the two studies presented constitute a sound preliminary evidence in
favour of the positive effects of the combination of personality resources and work motivation
and call for more investigation using various organizational settings, measures, and more rigorous
research designs.
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Abstact. Purpose. Exploring the context of social capital in organizations is extremely important for
both practitioners and researchers. Various theoretical and practical implication and application that
demonstrate peculiarities of this phenomenon are presented in the literature. But, there is a lack of
details about cognitive attitudes of social capital in organizations. The purpose of this paper is to
develop a conceptual model of cognitive social capital for organizations. Methodology. Based on the
social-psychological approach which describes social capital as a system of employees’ relationship
among them, partners and clients, a theoretical framework of organizational cognitive social
capital has been created and presented. Findings. First of all, drawing on a variety of literatures, it
is argued that there is a conceptual model of organizational cognitive social capital which consists
of the following parts: 1) components of cognitive social capital, 2) positive and 3) negative factors
influenced on the development of organizational social capital, 4) objectivation of social capital
expressed through promotion, positive morale and corporate culture. Secondly, four dimensions
of social capital are outlined in this paper: resource, network, economic and social-psychological.
Resource aspect considers social capital as an aggregation of potential and actual resources owned
by people. Economic approach studies competitive advantages which gain people including in social
capital interactions. Network dimension highlights the importance of social networking. However, the
networks are only communication channels which should be filled up with meaningful information. So,
social-psychological approach explores a comprehensive content of social capital. Finally, facets and
hierarchical levels of organizational social capital are analyzed. Implications for practice. Organizational
cognitive social capital can be defined as an integrated semantic field which joins employees to reach
actual targets and builds up company’s image for the internal and external environment. It is based on
the trust, interaction norms (reciprocity, sense of equality, fairness), commitment to company goals
and values. Originality. The concept of organizational cognitive social capital is introduced.

Keywords: organizational cognitive social capital, trust, interaction norms, commitment, social capital,
image.
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Abstract. Purpose.The resilience acts as a significant resource in the teaching profession under
the conditions of a modern situation of uncertainty. In the article there reflected the results of the
generalizing research which purpose is studying and the description of resilience as internal resource
of the teachers working used conditions. When planning our work we made an assumption that
the resilience used by teachers at different levels of its expressiveness, has specifics in comparison
with other professional groups and also has differences with the place of residence, in connection
with involvement in management work. Method. The data collected on groups of teachers, heads of
the educational institutions and doctors living in Petropavlovsk-Kamchatsky and/or Vilyuchinsk
(Kamchatka Krai). Data have been subjected to the statistical analysis (cluster, correlation and criteria).
Findings. We have drawn conclusions that teachers with the high level of resilience rely on intelligence,
planning, the life experience, autonomy more, when teachers with low level of resilience are more
concentrated on emotional and financial aspect of teaching profession. The conclusion is drawn that at
teacher-heads the resilience and tolerance to uncertainty is involved basically in a rational, cognitive
key, and at the teachers who aren’t included in the management in an affective key. Doctors have
greater risk taking in comparisen to teachers; distinctions of parameters of resilience depens on the
place of residence. The conclusions drawn by us demand further check on more sizable and versatile
sampling. Value of the results. Results can be applied to optimization of the professional environment
of the teacher.

Keywords: resilience, personal resources, teaching profession.
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Abstract. Purpose. The goal of the study is to generate evidence on an underexplored phenomenon
of international business. Study design. The study is based on the analysis of publicly available videos
devoted to formal plant opening ceremonies by foreign multinational corporations in Russia. In total,
119 videos devoted to openings of 56 industrial facilities were studied. To make possible the quantitative
analysis of the content of the videos a special guide was developed in order to determine the frequency
of particular elements of verbal and non-verbal communications. Findings. As foreign investors and
host country’s authorities have different expectations towards newly opened production facilities
(foreign investors are interested in technical efficiency of newly erected facilities while host countries
authorities are interested in long-term functioning of the facility), the essence of the communication
during formal opening ceremony is public assurance of the other side of acceptance of the other side’s
interests. Cognitive, affective and conative elements of communication are used to demonstrate the
sincerity of the expressed messages. Research limitations. The major research limitation is related to the
single-country design of the study. The major implication for practice is the importance of orientation
tours on the newly erected premises for representatives of host country’s authorities; as such tours
serve as a forma pretext to express admiration by the technical level of a new facility. Originality. The
paper presents the first study of public opening ceremonies of oversea plants based on analysis of
videos.

Keywords: multinational corporations, formal ceremonies of plant opening, organizational rituals,
foreign direct investments.
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Abstract. In this paper, creativity is explored in three dimensions: as a divergent thinking (J. Gilford),
a self-actualization component (A. Maslow), and a flow state (M. Cikszentmihayi). Certain personal
properties of the creative employee can be associated with conflict behavior, provoke its occurrence,
intensity and readiness to cope. Purpose. The main goal of the research is to study the relationship
between employees’ creativity extent and conflict behavior. Method. A quasi-experiment was conducted
in the organizational environment. At the first stage, participants filled several forms on creativity and
conflict behavior. At the second stage, the respondents participated in case solving in the dyads. The
respondent’s partner was the experimenter’s assistant, instructed on inducing a conflict situation. The
subjects were mid-level managers of large companies (N = 687, including 358 men and 329 women,
average age 36 years). For the creativity extent analysis were selected the cases in the upper and lower
30% of the sample. Results. Creativity as divergent thinking (Guilford, 1959), a component of self-
actualization (Maslow, 1999) and a flow state (Csikszentmihalyi, 1999) are statistically related. There
are significant differences in the number of attempts to resolve the conflict within a higher and lower
extents of creativity. There are significant differences in the fact of conflict emergence within a higher
and lower extents of creativity. There is a statistical opportunity to predict the type of coping strategies
based on measures of creativity. The value of the results consists, first, in a review of personal creativity
at three levels; second, in created author’s methodology for assessing the flow state, which is of value
for consulting practices in the organization; third, the results of the research allow creating a number
of practical recommendations and educational courses for managing creative employees.

Keywords: creativity, conflict behavior, divergent thinking, self-actualization, flow, coping.
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results of the IX International scientific and practical
conference “Organizational psychology: people and
risks”
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Abstract. The report describes the main results of the 9% International Scientific and Practical
Conference “Organizational Psychology: People and Risks”, which was held April 26-27, 2018 at the
Psychology Department of the Saratov National Research University. The conference was prepared and
conducted by the master’s program “Organizational Psychology”, under the direction of the Dean of
the Faculty of Psychology, Professor Liudmila Aksenovskaya. Presented reports and their discussion
showed the perspectives of the research collaboration of organizational psychologists of different
regions of the country, as well as the possibilities of international cooperation.
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development in new conditions». Personal impressions
of the participant of the 27" conference of the National
Institute of Certified Management Consultants
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Abstract. The Case Conference “Business in Russia: risks and prospects for development in the new
environment” was held in Moscow on April 12-13, 2018. Conference, plunging business executives
and management consultants into a new reality — technology, business, society. Expert opinions,
consulting vision, necessary knowledge for understanding the vectors of company development.
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