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CozepkaHue

Ot pepaknun
ITpencraBiiseM HOBBI HOMEP

Apxnit npodeccronan, 3amevarenbHblii yenoBek! K ro6mneto Aunbl bopucosHbl JleoHOBOI
A. C. Kysneyosa

I/ICCIICD,’OBEIHI/I}I B OPI‘aHI/ISaHI/IOHHOI‘ﬁ IICNXO0/I0rnmn

AHany3 KOTHUTUBHO KOMIIETEHTHOCTH CIIeLMa/IICTOB XMMMIYECKOI OTPAc/IN Ha OCHOBE CPaBHEHNS
ABVYDKEHWII I71a3 Y HAYMHAIOLIVX Y ONIBITHBIX IIPOQeCCHOHANIOB
M. B. baunnuxosa, 10. C. Vlwumypamosa

OprannsalmonHo-ncuxonoruqecxaﬂ ImpaKTUKa

OmnbIT IpyMeHeHN A HOCYMBIX TeXHOIOTHUI B IIPAKTVKe YIIpaB/leHVs IPOM3BOAUTENbHOCTDIO TPy
COTPYHRHMKOB MacCOBBIX CIEL[Ma/IbHOCTEN (PUHAHCOBOTO CEKTOpa
E. A. Cmpuscosa, A. C. E600KumeHKO

IIcuxoMeTpudecknii aHanu3 PycCcKosA3bIYHOM Bepcuy onpocHuKa X. Ifaxepa n M. @pese

«ITpodeccronanbHas BpeMeHHas MepCreKTBa Oyayiero»
T. IO. Basapos, A. B. Ilapamy3os

O630psI

IlepBplie marn

BoB/ie4€HHOCTD NepCcOHasIA: TUIIbI, YPOBHY NIPOSIBI€HNA Y CBA3Y € IIPAKTUKAMY yIIpaB/IeHNA
4e/I0BEYeCKMMI pecypcaMm
I1. C. Cmupros

HPI/IMCHGHI/IC TEXHOJIOTUN aﬁTpeKMHFa 1A BBIABJICHNA COLMATIBHO-IICUXO/TIOIMYECKNX

0COOEHHOCTel1 SMOLIOHA/IBHOTO BBITOPAHNA TMYHOCTH
E. 1. Apowenxo

Oprannsaumonﬂaa IICUXO0/I0IMA B TNIAX, TVAIOraX, TVICKYCCUAX

TenpeHIVM 1 IePCIIEKTUBLI pa3BUTHA ICUXOIOruy 6usHeca. Yo mokasana naTas MexgyHapogHas
Hay4HO-IpaKTnyecKas KoHpepeHnus «[Icuxonornsa 6usHeca: Teopys U IpakTuKa»? (Ha aHIL. f3.)
H. Msanosa, C. benmon, K. Baoounemon, E. Maxmymosa

Kondepenuyun

OpraHn3alIOHHO-IICUXOIOTNYECKIe ACIIeKThI IPOO/IeM COLIMATbHON U 9KOHOMMUYECKOIT
TICUXOJIOTMI: UTOTU ¥ TIEPCIIEKTVBbI NCC/IeOBAHMIA

M. A. Iaeapuna

Ot HaykM K ITpakTuKe: o utoraM II MeXXIyHapogHOI HayYHO-TIPaKTUIeCKOil KOH(epeHmnn

«PaboTarouyii SMOIVIOHA/IbHBIN MHTE/IEKT B OM3Hece 1 06pa3oBaHMI»
E. A. Xnesnas, B. A. Illmpoo

JIutepaTypHbIii I,

20 caMbIX UUTUPYeMbIX 1 20 caMbIX CBEXMUX HayYHBIX ny6}11/[1<au1/u7[ IIPO SMOLVIOHA/IbHBIN MHTEJIIEKT
B MeHeKMeHTe U 00pa3oBaHUU
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OT pegakuuu

[IpencraBisieM HOBbIM HOMep Hallero >XypHasa. KypHaJs NpoJo/ikaeT 3HAKOMUTb YHATaTeseil
C MOCJeJHUMHU COOBITUSAAMU B 06J1aCTU OpraHU3alMOHHOMW ncuxoJsioruu. [Ipexe Bcero, pefakuusa v
peJaKIMOHHas KoJlierus no3apasisieT AHHY bopucoBHy JleoHoBy ¢ HO6uieem!

Pybpuky «Mccies0BaHus B OPraHU3aLMOHHOM MCUX0JIOTMU» CETO/IHA NpPeJCTaB/AsAET CTAThs
HU. B. Baunnukosotl u 0. C. Humypamosoll «AHa/1u3 KO2HUMUBHOU KOMNEMEeHMHOCMU Cneyuaaucmos
XUMUYECKOIU ompacau Ha 0OCHO8e CPABHEHUS 08UNCEHUUl 2213 Y HAYUHAWUX U ONbIMHbBIX NPOPeccuoHa-
/108», U3 KOTOPOU BbI Y3HaeTe, 4YTO JIEXKUT B OCHOBE peHOMeHa «IIPeBOCX0CTBO NPOQPeCcCHOHATOBY.

B py6puke « OpraHU3anMOHHO-NICUX0JI0rMYeCcKas NPAaKTUKa» Bbl HailZieTe JiBe cTaTbU. CTaTbsA
«Onbim npumeHeHUs1 HOCUMbIX MeXHO/102Ull 8 NpaKkmuke ynpas/aeHus npou3sodumeabHoCmsvio mpyoda
compyJdHUKO8 MACCO8bIX cheyuaibHocmel ghuHaHcosozo cekmopax E. A. Cmpudcoeoli v A. C. EsdokumeHko
NOCBSIIleHa U3JIOXKEHUIO Pe3y/IbTaTOB MOHUTOPHUHTA M0Ka3aTeJeld UH/eKCa HANPSXKEHHOCTU peryis-
TOPHBIX CUCTEeM OPUCHOr0 pabOTHUKA B Pa3JIMYHbIX LIUKJIAX TpyAoBoH AesaTenbHocTU. T. 0. bazapos
u A.B.[lapamMy30B NONOJHAIT METOAWYECKUA UHCTPYMEHTApUK OpPraHU3allMOHHOTrO ICHUXO0JIoTa B
cBoell ctaTbe «IIlcuxoMeTpUUeCcKHi aHa/IU3 PYCCKOSA3bIYHOM Bepcuu onpocHuKa X. Llaxepa u M. ®@pese
«[IpodeccuonanbHast BpeMeHHas NepCcrneKkTUBa OYAYyILeroy.

Emie ABe cTaTbU pa3MelleHbl B py6puke «IlepBbie maru». B ctatbe «BogieuéHHOCMb nepcoHaa:
munbsl, YpOBHU NpOsIBJAEeHUS] U (853U C NPAKMUKAMU YNpas/ieHusl 4e/n08e4eCKUMU pecypcamux»
I1. C. CMupHO8 3HAKOMUT YUTATEJISI C aBTOPCKOM MO/I€/IbI0, 00bSICHSIOIIEN, KAKUM 00pa30oM pas3IuuHbIe
NpPaKTUKU yIIpaBJIeHHUs YeJ0Be4YeCKUMU pecypcaMy MOTYT BJIUATb HA OPMUPOBaHUE BOBJIEUEHHOCTHU
nepcoHasa U TpaHchopMalUo UHAUBUAYAJbHbBIX Pe3y/JbTaTOB BOBJEUYEHHOCTH NepPCOHANa B KOHKY-
peHTHble MpeuMyllecTBa opraHusaguu. O BO3MOXKHOCTSIX MCIOJIb30BaHUS auTpeKepa B U3yYeHUU
3MOLIMOHAJIbHOTO BbiropaHus paboTHuka YPCHH pacckaseiBaeT E. W. fIlpoumieHko B cBoell cTaTbe
«[lpumeHeHue mexHO/102UU alimMpeKUuH2a 0151 8bls18/1E€HUS COYUA/IbHO-NCUX0/102UYECKUX 0C0beHHOoCmell
IMOYUOHANbHO20 8bI20PAHUS AUYHOCIUN.

Pybpuky «OpraHu3anOHHas NCUXO0JIOTMA B JIMIAX, AMAJIOrax, AUCKYCCUAX» MpeJCTaB/seT
MHTEpPHALMOHA/IbHbIN KOJIJIEKTUB aBTOPOB B cocTaBe H. HUeaHosoll, C. benmoHa, K. BadduHzmoH,
E. Maxmymoeoll, KoTopble pa3MbILIJISIOT O BO3MOXKHbBIX BEKTOPaX pa3BUTUSI COBPEMEHHOW MPUKJIAJ-
HOM IICUXO0JIOTUU B cTaThe «TeHjeHI| UM 1 TepCeKTUBbI pa3BUTHUSA ICUX0JI0TUM OHM3Heca. YTo nokasaJsa
naTasd MexayHapoJHasa Hay4YHo-pakTudyeckass KoHQepeHuusa «llcuxosorus Ou3Heca: Teopus U
npaKTHUKa»?

B pybpuke «KoHdepeHuuu» Bbl HailjjeTe MaTepuhasjbl O JABYX 3HAYMMbIX HAy4YHO-NPAKTH-
yeCcKMX KOoHpepeHIuaX, npoumeuux B MockBe B kKoHIe 2018 roma. 3To 3ameTka M. A. [azapuHoli
«Op2aHu3ayuoHHO-NCUX0/102UYeCKUe acnekmsl npobJem CoYyua/abHOU U 3KOHOMUYECKOU NncuxoJio-
a2uu: umoau u nepcnekmuswl uccaedogaHuli» u coobienue E. A. XaesHoii v B. A. IllImpoo «Om HayKu K
npakmuke: no umozaam Il mexcdyHapodHoil HayyHo-npakmu4eckoll KoHgepeHyuu «Pabomarowjuti amoyu-
OHA/IbHbBIU UHMeA1eKm 8 6U3Hece U 06pa308aHUUN.

Pybpuky «J/IuTepaTypHbIi r'HA», KaK 0ObIYHO, Ipe/cTaB/sieT 3aMeTKa 0 20 caMbIX [UTUPYEMBbIX
M 20 caMbIX CBEXUX AHIJIOA3BIYHBIX CTATbAX NPO IMOYUOHA/NbHbLIU UHMEANEKM 8 MEeHedHMeHme U
06pa3osaHuu.
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ORGANIZATIONAL PSYCHOLOGY

Editorial

We are pleased to continue to acquaint readers with the latest developments in organizational
psychology in 2019-1 issue of Organizational Psychology Journal. First of all, the editorial
wholeheartedly congratulates Anna Borisovna Leonova on the Jubilee!

In the “Research in Organizational Psychology” section of this issue you will find the article
by Irina Blinnikova and Yuliya Ishmuratova “Analysis of cognitive competence of chemists: comparison
between novices and professionals using eye tracker”, in which the authors describe and investigate what
underlies the “superiority of experts” phenomenon.

The “Organizational-psychological Practice” section presents two articles. Article by Ekaterina
Strizhova and Aleksandr Evdokimenko “The use of wearable technologies in the practice of performance
management in financial sector” presents the original methodology of organizational and psychological
research with the use of wearable technologies and the practical possibilities of using such technologies
in organizational practice. Takhir Yu. Bazarov and Alexander Paramuzov enrich the methodological tools
of the organizational psychologist with the Russian version of the questionnaire “The Occupational
Future Time Perspective” by H. Zacher and M. Frese’.

Two more articles are posted in the “First Steps” section. In the article “Employee engagement: types,
levels of realization and links with human resource management practices” by Pavel Smirnov identifies the
distinctive features of the two types of employee engagement proposed in scientific literature — work
engagement and organization engagement. Elena Yaroshenko discusses about the possibilities of using
the eye tracking technology for detection the social and psychological features of emotional burnout.

The “Organizational Psychology in Persons, Dialogues, and Discussions” section presented by the
international team of authors Natalia Ivanova, Stephen Benton, Kathryn Waddington, Elena Makhmutova,
who reflect on the possibilities of the development of modern applied psychology in the article “Trends
and perspectives in business psychology. What are the outcomes of the fifth International scientific-
practical conference “Business psychology: theory and practice”?

In the “Conferences” section you will find materials on two important scientific and practical
conferences held in Moscow at the end of 2018: “Organizational-psychological aspects of social and
economic psychology problems: results and prospects of research” by Maria Gagarina and “From science
to practice: following the results of the II International Scientific and Practical Conference “Working
emotional intelligence in business and education” by Elena Klevnaya and Wladimir Stroh.

In the “Literary Guide” section you will find our traditional article about the 20 most cited and 20
most recent articles on Emotional Intelligence in Management and Education.

Please Enjoy Reading!
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Apkun npodeccruoHas, 3aMmedaTeJIbHbIN YeJ0BeK!
K roousiero A. b. J/leoHoBOU

KY3HEIIOBA Ajmma CriaprakoBHa

Mockosckuii ocydapcmeenoiii ynusepcumem umenu M. B. Jlomonocosa, Mockea, Poccus

12 ¢eBpanga 2019 r. ucnosHuaoch 70 JIeT AOKTOPY MCHUXOJIOTHYECKUX HaAyK, mpodeccopy, 3aBeayto-
meMy KadeZpoi ICUX0JIOTHHU TPy U MHXKEHEPHOH MCUX0I0THU daKy/IbTeTa ncuxooruu MI'Y umenu
M. B. JlTomoHocoBa AHHe BopucoBHe JIeOHOBOM.

KiroueBble ci10Ba: 106uael; A. b. JleoHoBa.

Bca TpypoBasd, neparoruyeckas M Hay4yHas
KU3Hb AHHBI BopucoBHBI JIeOHOBOM CBsA3aHA C
baKy/bTeTOM ICUX0J0TUM MOCKOBCKOTO ToOCy-
JlApCTBEHHOTO0 YHUBepcTuTeTa. B 1966 rogy ona
IIOCTyNIMJIa Ha NepBbIM KypC B COCTaBe CaMOro
epBOro Habopa CTYJeHTOB (aKyJbTeTa NCUXO-
sjoruu. Cpeay HAaCTaBHUKOB U y4yuTesied AHHBI
BopucoBHBI — BesIMKUe IpeJCTaBUTENU OTede-
CTBEHHOM IICUXOJIOTUH, PAaKTUYECKHU eé OCHOBO-
NOJIOXKHUKU: Tpodeccopbl Anekceit HukosaeBuy
JleouTneB, Anekcanap PomanoBuy Jlypusd, Iétp
AxoBneBny Tanbnepun, Biagumup IleTpoBuy
3uH4yeHko. Eé HaydyHble WHTepechbl, IpeJaH-
HOCTb IICUXOJIOTUYECKOU HayKe, SAPKUHU CTHJIb
yccael0BaTeIbCKOW paboThl, HANpPaBJIE€HHOCTD
Ha OKa3aHWe MPaKTUYeCKOU ICUXOJIOTUYECKOU
oMoy GopMHUPOBAINUCE 110J, BJMAHUEM BblJa-
I01UXCA Y4€HBIX MOCKOBCKOTO YyHUBEpPCUTETA.

[Tocne okoH4YaHKA QaKybTeTa IICUXOJOTUU U 3aBeplleHrd 00y4YeHHUs B aClIMpaHType QpaKyJib-
TeTa AHHa bopucoBHa B 1974 roay 3amjdTu/ia KaHAUAATCKYO AUACCEPTALMI0 Ha TeMy «BiusHue
yTOMJIEHUS Ha Npeobpa3oBaHHe WHPOPMALUU B KPAaTKOBPEMEHHOMN NMaMATH», BBIIIOJHEHHYIO MO/
pykoBozcTBOM npodeccopa B.Il. 3undyenko. B 1989 roay A. b. JleoHOBa 3alMTH/Ia JUCCEPTALUIO

Appec: 125009, MockBa, yi1. MoxoBas, 4. 11, cTp. 9. E-mail: kuznetsovamsu@rambler.ru
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«[Icuxosornyeckue cpefcTBa OLEHKU M peryadauuy QyHKLMOHAJbHBIX COCTOAHUM 4YeJloBeKa» Ha
COMCKaHHe YYEHOH CTelleHH JOKTOPA ICUX0J0TMYeCKUX HayK.

B 1992 roza oHa cTaHOBUTCA NEPBOM 3aBeAyIOlel HOBBIM CTPYKTYPHBIM NOJApasjesieHueM
dakynbTeTa — JlabopaTopHel MCUXO0JOTUU TPY/a, CO3/JaHHOU bGJiarojjaps yCUJAUAMU caMOM AHHBI
BopucoBHBI, eé KoJuler U y4eHUKOB. JleATeIbHOCTb JIabOpaTOpHUM Obla HalleJleHa Ha pelleHue
po6JsieM Hay4yHOTro aHaJIh3a CoJlep>KaHus TPYAOBOM J1eITeIbHOCTH, ICUX0JIOTUYECKUX 0COOEHHO-
CTeM npeJcTaBUTeJel pa3HbIX BUJI0B TPY/Aa, CIeLIMPUKH [ICUX0JIOrMYeCKOr0 aHa/IM3a OpraHy3anu-
OHHBIX CTPYKTYP. B 1995 roay JleoHoBo#1 AHHe boprCcOBHe NpUCBOEHO YY€HOe 3BaHUe Tpodeccopa.

C2015roga AuHa boprcoBHa Bo3riaB/isieT Kadpeapy NCUX0JIOTUN TPYAA U UHXKEHEPHOU MCUXO-
JIOTMU — OJIHY M3 NepBbIX Kade/p, CO3AaHHYI0 Ha PpaKyibTeTe ncuxosoruv MI'Y emwé B 1970 roay.
[Tox pykoBogcTBOM AHHBI BOPHCOBHBI — KPYITHOI'0O OT€Ye€CTBEHHOT'0 yYEHOI'0 C MUPOBBIM UMEHEM,
006J1a/jal0I MM BECOMBIM aBTOPUTETOM B MUpe OTeYeCTBEHHOM U 3apy0eKHOU ICUX0J0TUYeCKOU
HAayKM — COTPYAHHUKHU Kadelpbl pa3padbaTbIBalOT MeTOAOJOTHI0 CUCTEMHO-QYHKIIMOHAJIbHOIO
aHaJii3a COBpeMEeHHBIX BU/I0B IPOdeCcCUOHaTbHOU [eATeJbHOCTU U aKTUBHO YYaCTBYIOT B 9MIIU-
pHUYECKUX U 3KCIIePUMEHTAJbHbBIX UCCIeL0BAaHUAX ICUXOJIOTMYECKUX 3aKOHOMEPHOCTeH QYHKIH-
OHHMPOBAHUS U COBEpLIEHCTBOBAHMUS COBPEMEHHOI'0 aKTHBHO pa3BHBawollerocs npodpeccruoHaa.
MHoro sieT AHHa bopHCcOBHa PyKOBOJUT PAAOM 3HAUMMBbIX HAayYHO-NIPAKTUYECKUX TEM B paMKax
JlOTOBOPOB C KJIIOYEBBIMHU [JIs1 CTPAHbl MUHHUCTEPCTBAMH U BeJOMCTBAMH, MHOTMMH OpraHU3aLu-
MU U NIpeAIPUATUAMU.

3a MHorue flecaTueTHs AHHOM BoprcoBHOM pa3paboTaH ps/i aBTOPCKUX MOJX0/,0B K UCCIIe-
JIOBaHMIO YeJIoBeKa KaK Cy0beKTa Tpy/ia: CTPYKTYPHO-UHTEerpaTUBHbBIN MOAX0/ K OLleHKe PYHKIMO-
HaJ/IbHBIX COCTOSIHUM paboTaloILero yeJ0BeKa; peryJsaTOPHbIM NOAX0/ K aHa/IM3y podeccuoHalb-
HOI'0 CTPecca; KOHLEeNIUs CACTeMHO-CTPYKTYPHOTO IICUX0JI0TMYeCKOr0 aHa/IM3a B3aUMO/eMCTBUU
COTPYAHHUKA B OpraHMU3allMOHHOM cpene. HaydyHble foCcTHXXeHUd BomIoleHbl AHHOM bopucoBHOU
B CO3/JaHUH NICUXOJUArHOCTUYECKUX TECTOBBIX CUCTEM, B TOM YMCJ/Ie ONyOJIMKOBAaHHAA HA aHIJIMK-
CKOM M HeMeLKOM f3blKaX CUCTeMa JUAarHoCTUKW ylnpaBJjieH4Yeckoro crtpecca, MSS (2001);
KOMIIJIEKCHAsl CMCTeMa WMHJUBUAYAJbHOW AMAarHOCTUKU UM Koppeknuu ctpecca, UAUKC (2004);
WMH/UBHU/lya/IbHAs CUCTeMa OLleHKU cTpecc-pe3ucteHTHOCTH, MOCP (2006). [Tog eé pykoBOACTBOM
pa3paboTaHbl KOMILJIEKCHBIE JIMarHOCTUKO-IIpeBeHTUBHbIEe IPOrpaMMBbl, HallpaBJIeHHbIe Ha ICUXO0-
JIOTUYECKYI0 Y 3PrOHOMHYECKYH ONTUMU3ALMI0O TpyJa B pAZe BaXXHBIX OTpacjed HAapOLHOrO
X03AMCTBA (MHUKDPO3JIEKTPOHMKA, aBUALlMs, KOCMOHABTHKA, TeJ€KOMMYHHUKALMOHHbIE CUCTEMBI,
TPaHCIIOPTHbIE CUCTEMBbI, cOpT). AHHa bopHcOoBHa — OCHOBaTesJb U OpPraHU3aToOp MEPBBIX
KaOMHETOB U LIeHTPOB IICUXO0J0TUYECKOH pery/faluy, Ha 6a3e KOTOPbIX ObIIM peaJlu30BaHbl Bepu-
dunMpoBaHHble NPOrpaMMbl NOBbIIIEHUS PAabOTOCIOCOOHOCTU U ONTHMMU3ALUNA QYHKLMOHAJb-
HOT'0 COCTOSIHUA NpeJCTaBUTeJed MacCOBbIX Npodeccui (y4uTesis, BpayH, olepaTopbl KOMIIbIO-
TEPHU30BaHHBIX JAUCHETYEPCKUX CJAYKO0) M npodeccuid sKCTpeMalbHOro npoduasa (onepaTopoB
Criel{Ha3Ha4YeHHs, COTPYJIHUKOB IIPOTHUBOINOXXapHOM 0OOPOHBI, IpeACTaBUTeIed JIETHOTO TPYy/Aa).
Pe3ysibTaThl HAy4YHOU AeATebHOCTH AHHBI BOoprCcOBHBI oTpakeHbI B 60J1iee yeM 400 ny6iMKanui,
13 HUX 11 MoHOrpadui ¥ AT Y4e6HBIX TIOCOOMU, MHOTHE U3 KOTOPBIX PeryJspHO Ieper3JalTcs
Kak B Poccuy, Tak 1 3a pyoexom.

AHHa bBopucoBHa #ABJf€TCA OJHUM HX IepBbIX OTeYeCTBEHHBbIX IICUXOJIOTOB, KOTOpbIEe
BIepBble B Poccuu Hayaiu pa3pabaThiBaTh HOBYIO 06J1aCTh CUX0J0TUYECKUX HAYK — OpraHu3a-
LJMOHHYI0 NICUX0J10THI0. OHA BBICTYINIAeT KaK WHUIIMATOP OTKPBLITHUSA HA QaKyJbTeTe MCHUXO0JIOUU
COBpeMEeHHBIX HallpaBJIeHUI NOATOTOBKHU B 3TOU cpepe — MporpaMm crneLuajinuTeTa U Marucrpa-
Typbl. C 1999 roga AnHa BopucoBHa pyKOBOAUT (PaKyJbTETCKOM MaruCTEpPCKOW MPOrpaMMou
«OpraHuszangroHHas ncuxosorus», ¢ 2008 roga — cneyuanuszauuen «OpraHr3alnMOHHas MCUXO-
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sgorusay, ¢ 2013 roga — cnenuannsanuen «OpraHusanMOHHOe KOHCYJIbTUPOBAHKWE», OTKPBITOX B
paMKax HOBOW 006pa3oBaTe/IbHOW NpOrpaMMel crielpanuTteTa «Ilcuxosorus caykebHoOU AesaTelb-
HocTu». [lox HayyHOU penakuuen A. b. JleonoBou B 2013 roay BbINYIEH €XeroHO Nepensja-
BaeMbIi yueOHUK «OpraHu3salnMoHHasl NCHUXOJIOTUS», NOATOTOBJIEHHBIA U JonyueHHbId YMO no
KJIaCCUYeCKOMY YHUBEPCHUTETCKOMY 00pa30BaHUI0 B KauecTBe y4eOHMKa [iJIsl CTYJEeHTOB BY30B,
obyyarouuxcs no HanpasseHuto noarorosku GI'OC BII0O 030300 «[Icuxosorus», B kKoropoM AHHA
BopucosHa aBsasetca aBTopoM 20 rias.

B Teuenue noutu 40 sieT AHHa BoprcoBHa 10CTOMHO NpeJCTaB/IsIeT OTeYeCTBEHHYIO [ICUX0JI0-
TMI0 Ha KPYMHeUInX MexlyHapoHbIX ICUX0J0TUYeCKUX KOHPepeHUAX, KOHTpeccaxX U Cbe3/ax,
BBICTYIasA B KayeCcTBe MPUIJIAIIEHHOTO PYKOBOAUTEJSI CHMIIO3UYMOB U OpraHU3aTOpa HAy4YHBIX
cekuui. OHa HEOJHOKPATHO MpeJCTaBJIfANa HayuyHble JOCTHKEHHA OTe4YeCTBEHHOM NICUX0JIornye-
CKOM MBICJIM ¥ COOCTBEHHBIX aBTOPCKUX Pa3pabOTOK B paMKax BbICTYIIJIEHUN C NPUIJIAIIEHHbIMU
JIeKIIMsIMH, B TOM 4ucie B ¢popmaTte «State of the Art» Ha Mex/yHapoJHbBIX MCUXOJOTUYECKUX
KOHrpeccax u MexxiyHapoHbIX KoHrpeccax B MoHpeasie (Kanaza) u KelintayHne (KOAP), Ha MHOrUMX
MexayHapoHbIX KOHrpeccax EBponenckoy acconmanyu NCUX0JA0THU TPyAa U OpraHU3allMOHHOU
ncuxosioruu (EAWOP).

C 1991 rogma AnHa bopucoBHa <BJisieTcsl mpejacTaBuTesieM Poccuiickon Penepauuu u
Boctounoi EBponbl B EBponeiickoM koopavHanmoHHOM CoBeTe 0 NCUXO0JIOTUM TPYAA U OpraHu-
3anoHHod ncuxosioruu (ENOP, IMapuxk, ®@paHuus) u UcnoskoMe MexyHapoJHOU accoluanyuu
npukJaagHou ncuxonoruu (IAAP). OHa — 4/ieH peJaKLIMOHHBIX KOJIJIETUM BbICOKOPEUTHUHIOBBIX
MEeX/IYHapOAHbIX HAy4YHbIX XypHasoB «EBpomnerckas NCUX0JIOTUS TPyAa U OpraHU3alMOHHas
ncuxosiorus», «[IpuknagHas ncuxoaorus: 0630p MexAyHapoAHbIX ucciaenoBanui». C 2011 roga
BXOJJUT B COCTaB pPe/laKI[MOHHOM KOJIJIETUH KypHasa «OpraHusanuoHHas ncuxosorusa» (BII3J), B
paboTe KOTOPOU MPUHHMMaeT caMoe aKTUBHOe y4yacTrhe. AHHa bopucoBHa Bo3rasJisijia poBeje-
HUe KPYIHbIX MeX/1yHapOHbIX UCC/Iel0BaTeNbCKUX NPOeKTOB Mo nporpaMmMaM NWO (coBMecTHO
¢ Tunbyprckum ynHuepcutetoM, losnanaus, 1993-1996) u INTAS (coBmecTHO ¢ JIbexKCKUM
yHUBepcuTeToM, benbrus, 1995-1998), 6b11a pykoBoAUTEIEM MHOTOYMCJIEHHbBIX MCCIe0BaHUN
10 TPaHTaM HallMOHaJIbHBIX HAYYHbIX GOH/I0B U IPaBUTEIbCTBEHHBIM IPOrpaMMaM.

Bosiee40.1eT AHHa bopucoBHa Be1€T Ie/jlaroruyecKyo paboTy co CTyleHTaMU, MarucCTpaHTaMH,
acnMpaHTaMU U CIylaTeJNsIMU IPOrpaMM JOMOJHHATEIbHOr0 06pa3oBaHusA QpaKy/abTeTa CUX0JI0-
ruu MI'Y. lng Hux AuHa BoprcoBHa Bcer/ja 6b1/1a IPUMEPOM NPEJAHHOCTH Jies1y ICUX0JI0TUYeCKOon
HayKH, 00pa3l0M COBPEMEHHOI'0 YYEHOr0, MHTEPeChl KOTOPOro CBA3aHbl C 33/la4yaMu pa3BUTHUA
HAy4YHOTO 3HAHUSA U BHeJPEHHUS JOCTHKEHUU IICUX0JIOTMYECKON HAayKU B IPAKTUKY OpraHu3alu-
OHHOTO KOHCYJIbTUPOBAHHUSA U ICHUXOJIOTUYECKOU MoAJep:KKU npodeccrnoHanoB. AHHa bopucoBHa
BCerja roToBa NOMo4b TeM, KTO IPOABJISAET UCKPEHHUH UHTepeC K IICUX0JIOTUYeCKOM HayKe, KOMY
CBOMCTBEHHO CTpeEMJIEHUE K HAayYHbIM JOCTHXKEHUSM M OpHUeHTalUsl Ha BHeJpeHHe MCUXO0JIOTU-
YeCKHX pa3paboToK B MPAKTUKY NPOPecCHOHANbHOM XU3HU. [J1aBHBIM pe3ysbTaT e€ Nejaroru-
YeCKOW JesTeJbHOCTU — BbICOKOKBa/JIMQUIIMPOBAaHHbIE BbIMYCKHUKH, KOTOpPble BOCTPEOOBAHDI
Ha COBpEMEHHOM pbIHKe Tpy/la U aKTUBHO paboTalT B KPyNHEHUIMX OTeYeCTBEHHbIX U 3apybex-
HbIX KoMIlaHUAX. Ha pakysnbTeTe ncuxonoruu AHHa bopucoBHa YUTaeT 4eThblpe aBTOPCKUX Kypca,
aKTHUBHO paboTaeT KaK PyKOBOAUTEJb HAyYHbIX PAOOT CTYJ€HTOB, MaruCTpaHTOB U aCIMpPAaHTOB.
[Tog eé pykoBoACTBOM 3aliuileHo 14 KaHAUIaTCKUX AuccepTanui v 6osiee 100 UNIIOMHBIX paboT.

HayuyHas, yyebHass u oblyjecTBeHHass paboTa AHHbl BOpHMCOBHBI OTMeyeHa roCy/JapCTBEH-
HbIMU Y OTpacJeBbIMU HarpaZjlaMu: oHa HarpaxzeHa Megansamu uM. K. /I. YmuHckoro, «B naMaTh
850-n1etuss MockBbl», [I0o4éTHBIM 3HakKOM MUuHHUCTepcTBa 06pa3oBaHus PO «3a pa3BuTHe HAy4YHO-
HCC/IeI0BaTEebCKOM pabOThI CTYJIEHTOBY», OOMJIEMHBIM HAarpyAHbIM 3HaKoM «250 sieT MI'Y umMmenu
M. B.JlomoHOCOBa» M INMOYETHBIM 3BaHHWEM «3aC/y>KeHHbIM HAy4HbIM COTPYAHUK MOCKOBCKOTO
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yHUBepcuTeTa». E€ /1esTeJbHOCTh HEOJHOKPATHO OTMedYasach 6/1aroJapHOCTSIMHU U MpPEeMUSMU
PekTopa yHUBepcuTeTa W JekaHa (QakysbTeTa NCUxoJorud. OHa akTHUBHO MOJAJEp:KUBaeT U
pa3BuBaeT Ujeu PYHKIUOHUPOBAHHUS NMPOPECCUOHAIBHOIO MCUXOJIOTUYECKOTO COOOIeCTBa KaK
BJIMSITEIbHOM 001LleCTBEHHOM CUJIbI, SIBJSIETCS COPYKOBoAuTeneM ceKuiuu «Ilcuxosorust camopery-
JAUUU» POCCUICKOTO IICUX0JI0TMY€eCKOT0 0b1ecTBa.

AnHa BopucoBHa no/ib3yeTcsi 3aC/yKEHHbIM YBaXKEHUEM U JIIOO0BbIO KOJLIeT. E€ BbICOKO LIEHAT
COTPY/IHUKH, MHOTHE U3 KOTOPbIX HECKOJILKO JIECATUIETUN aKTHBHO PabOTAIOT MO/J, €€ PYKOBOJ-
cTBOM Ha (dakysbTeTe ncuxosoruu MI'Y. baarogaps ycunusam u aBTopuTeTy AHHbI BOpuCOBHBI
JleoHOBOM mojJepKHMBaeTcsl aTMocdepa HAYyYHOT'0 MOUCKA, KOHCTPYKTUBHOW B3aWMOIOMOILU U
VHHOBAIIMOHHOU roTOBHOCTU. E€é BHMMaHUe K J0J5IM, 3a60Ta 0 HUX, CTPEMJIEHUE BCerjia ObITh
roTOBOM 0Ka3aThb MOMOIIb KOJIJIETaM U MOAAEPKKY MOJIOJIbIM COTPYAHHUKAM GOpMUPYET MpeCcTaB-
JileHUe 0 Hel He TOJIbKO KaK 00 YHHUKaJbHOM U SIpPKOM IICUXO0JIOTe, HO U KaK O 3aMeyaTeJIbHOM U
YyTKOM YeJIOBEKE.

11
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Bright professional, wonderful person! To the
anniversary of Anna Leonova

Alla KUZNETSOVA

Lomonosov Moscow State University, Moscow, Russia

Abstract. February 12, 2019, is the 70th anniversary of Anna Borisovna Leonova, Doctor of Psychology,
Professor, Head of the Department of Psychology of Labor and Engineering Psychology, Faculty of
Psychology, Lomonosov Moscow State University.

Keywords: anniversary; A. B. Leonova.

Address: 11, Build. 9, Mokhovaya Str.,, Moscow, 125009, Russian Federation E-mail: kuznetsovamsu@rambler.ru
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AHaJIU3 KOTHUTUBHOU KOMIIETEHTHOCTH CIELIMAIUCTOB
XMMHYECKOM OTPaC/IM HA OCHOBE CPAaBHEHUS JIBUXKEHUM
rJla3 Y HQUMHAKIIUX U ONbITHBIX IPOPECCHOHAJIOB

B/IMHHMKOBA Vpuna BnragumuposHna

Mockosckuii ocydapcmeenoiii ynusepcumem umenu M. B. Jlomonocosa, Mockea, Poccust

VMIIIMYPATOBA IOnuga AnexceeBHa

Hcuxonozuneckuti uncmumym PAO, Mockea, Poccust

AnHoTanusa. AkmyasnbHocmb. [7106a/bHasi KOMIBIOTEPU3ALUS TPYLOBOM [iesTEeJbHOCTH 3acTaBJ/seT
BCé 60JIbllle BHUMAHHUS Y/ie/ISITh KOTHUTHBHON KOMIIETEHTHOCTH MpodeccuoHasoB. BbisiBIeHEe CTPYK-
TYPHBIX U QYHKLIMOHAJbHBIX XapaKTEePUCTUK KOTHUTUBHOM KOMIIETEHTHOCTH OKa3bIBAE€TCs 3aTPYAHU-
TeJIbHBIM M3-3a HAJIMUWS CKPBITBIX 3HAHUHM U HE0OCO3HAaBaeMbIX KOMIIOHEHTOB KOTHUTHUBHON 06pabOoTKH.
JTH 3aTPyAHEHUS MOXKHO ITPEO0JI0JIETh C IOMOIIbIO aHA/IU3a JBIKEHHUS Iv1a3. [Jesb: ccie0BaTh KOTHU-
TUBHYI0 apXUTEKTYPY pelleHUs 3aay CrenuaaucTaMy, 06J1a/JaloliuMH PasHbIM NPodeccroHalIbHbIM
ONBITOM, BBIIBUTh OCOOGEHHOCTH HCIOJIb30BaHMsSl 3HAHWH Ha pa3HbIX 3Tamnax NpodeccroHalu3aluy,
ONMCaTh pa3Hble YPOBHU KOTHUTHUBHOM KOMIIETEHTHOCTHU. Memoduka. /lisi aHain3a 6bLIM BbIOpaHbI
CrenuaIuCThl XUMUYECKOW OTPAC/IM, MOCKOJIbKY JJaHHasi 00/1acTh 3HAaHUHM IPebsAB/IsIET 0COObIe TPe6o-
BaHUS K Cnoco6aM 06pabOTKH U pernpe3eHTUPOBaHUs UHPOPMaLUK, HE06X0JMMOH /ISl pelleHus po-
¢dbeccroHaNbHBIX 33/ja4. YYAaCTHUKHM MCCJIe[0BAaHUs, CpeJjd KOTOPbIX OblJINU ONBITHBIE (N = 22) U HA4M-
Hamwouue (n = 20) npodeccroHabl, AOLKHBI ObIM WEHTUPHULMPOBATL MOJIEKYJY BeLeCTBa, BbIGpaB
NpaBUJIbHBIA OTBET U3 NPUBEJEHHOrO CIHCKA (3TO MOIIM GbITh JMO60 GopMyJsibl, JHO6O Ha3BaHUSA
BelllecTBa). PerucTpupoBasock BpeMsl BbINOJHEHHUS 33/JaHUs], OLIMOKY, a TAK)Ke IIoKa3aTed JABKEHUN
rJa3 € TMOMOILbI0 00OpPYAOBaHUS M IporpaMMHoro o6ecrnedyeHuss ¢upmel SMI. Pesyssmamesi. Bouee
OTBITHBIE «3KCIIEPThI» NMPEBOCXOJUIN MEHee ONbITHBIX «HOBUYKOB» B CKOPOCTH M 6€30LIMO0YHOCTH
njieHTUGUKaUK MoJieKys. /[ist TOro 4YTo6bl MOHATH, YTO CTOUT 3a TAaKUM «IIPEBOCXOJCTBOMY», GBLIO
MIPOBEJIEHO CPAaBHEHME BbINIOJIHEHUS Pa3HbIX BAPUAHTOB 33/la4H, a TaKXKe NpoaHaJIM3HUpPOBaHbI MI0Ka3a-
TeJIU [ABKEHUH I71a3 UCIBITYeMbIX B Ipoliecce peuieHus. HaunHaromue npodeccuoHasb! 661 MeHee
yCHEIIHbl B TeX CUTYyalUsX, KOTZA U300paKeHUsI MOJIEKY/Ibl HY>KHO OblJIO COOTHECTH CO CJIOBECHBIM
HalMeHOBaHMEM BellecTBa. JTO CBU/ETEJbCTBOBAJIO O 3aTPYAHEHHUSX, KOTOpPble BO3HUKAIU y HUX C
[epexo/ioM MeXy pasHbIMH GOopMaMHU penpe3eHTanui. UTo KacaeTcs JBXKEHUH I71a3, TO Y «3KCIIEPTOB»
perucTpupoBakCh 60J1ee KOPOTKUE NePBble QUKCAIUU (CBU/IETENbCTBYIOIINE O 60Jiee ObICTPON OpHEH-
TUPOBKE B 33/jaue) U MeHee IPOJ0/DKUTEebHAsA CpeJHSs JINTebHOCTb GpUuKcanuil (roBopsiasi o 6oJiee
6bICTPOM 06paboTKe MHPOPMALUH B 11eJ10M). BbljN BbISIBJIEHBI M pa3Hble CTPATETUH B PeLeHHUH 3a/1a4H.
«JKCIepThI» 60JIblIe ONUPAIUCh HA UMEOIMecs] Y HUX 3HaHUs], CTapasiCh CHaYasIa UIeHTUGHULIUPOBATh
MOJIEKYJIY, CKOHCTPYUPOBAaTh MEHTAJIbHYIO pelnpe3eHTallli0, a 3aTeM HCIO0JIb30BaThb €€ JJis BbIOOpa
oTBeTa. «HOBUYKM» NbITA/JINCh BblYEpPNATh pelleHHe U3 MpeabsABIeHHON MHpopMaLuu. 3akaroveHue.
BhIsSIBJIEHHOE «ITPEBOCXO/ICTBO 3KCIEPTOB» 06ecrneyrnBasoch 60siee ObICTPON OPHEHTHPOBKOM B 3a/ia4e
1 06paboTKol MHPOPMALMH, HCII0JIb30BAHUEM pENpe3eHTAaTUBHbBIX CTPATETUH, U 6OIBIIMMHU BO3MOXK-
HOCTSIMU 11ePEX0/I0B MeX/y pa3HbIMU popMaTaMu penpeseHTalui.

Kinw4yeBble €/10Ba: KOTHUTHBHAs KOMIETEHTHOCTb, METO/, perucrtpayuruBU»KeHusd ryjas, rjia3ogBH-

raTesibHasi aKTUBHOCTb, TEXHOJIOTHSI aUTPEKHHTa, TPOdEeCCUOHANbHBIN OMbBIT, 3KCIIEPTHI 1 HOBUYKH B
06J1aCTH XUMHUH.

Appec: 125009, Mockaa, yi1. MoxoBasg, a. 11, cTp. 9. E-mail: blinnikovamslu@hotmail.com
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BBegeHue

[IInpOKO U3BECTHO, UTO ONbBITHBIE CIELUATUCTDI IEMOHCTPUPYIOT IPEBOCXO/ICTBO B peIleHUH
npodeccuoHalbHbIX 33/ja4 10 CPABHEHHUIO T€MHU, KTO TOJIbKO HAYMHAET CBOIO TPY/IOBYIO JlesITeb-
HOCTb, OHU JIEUCTBYIOT ObICTPEE U C MEHBLIUM KOJIMYECTBOM OIIMOO0K. ITO HAXOAUT MO TBEPK/e-
HUE BO MHOXXECTBE CaMbIX pa3HbIX Uccae0BaHUM. OZjHAKO IJIaBHbIMA BONPOC — YTO CTOUT 32 3TUM
«MPEeBOCXO/ICTBOM 3KCIIEPTOB»? — MOKA OCTAaeTCs 6€3 0JHO3HAYHOTO U [T0JIHOTO 0TBeTa. Bo MHOrOM
3TO CBSI3aHO C TEM, YTO psiJi KOTHUTHUBHbBIX CTPYKTYP U YMEHUM OTHOCATCS K HESIBHOMY 3HAHMUIO, K
HEOCO3HaBaeMbIM YPOBHSAM 00pab0TkU MHGopManuu. [yisl TOro, YTOObI BbIIBUTH CKPbIThIE KOMIIO-
HEeHTbl KOTHUTUBHON KOMIIETEHTHOCTH, UCC/I€/l0BATENHU UCNIOJb3YIOT Pa3Hble NPUEMBI, OJJHUM U3
KOTOPBIX SIBJISIETCS aHAIM3 OKYJIOMOTOPHOM aKTUBHOCTH' B ITPOIleCcCe pellleHUs1 BU3yabHbIX 33/1a4.
B JaHHOM Hcc/ielOBaHUU Mbl CPaBHMBAaeM JABHXKEHUS IV1a3 ClelUaJTMCTOB-XMMHUKOB, UMEIIIUX
pasHbId ypoBeHb MPOodeCcCHOHATBHOTO OMbITA, B MPOIecce pellleHUs 33/a4 Ha UJIeHTUDUKALUIO
MOJIeKYJibl BelllecTBa. Hallla 1ieJib — NOHATh, KaKhe CoCO6bl KOTHUTHBHOW 06paboTKU NPUBOAAT
K 60s1ee 30 PeKTUBHOMY pelleHU 0 33/1a4. ITO NO3BOJUT HAWTU HOBblE BO3MOXKHOCTH B [10JITOTOBKE
Y OLleHKe CIeLUaJIUCTOB.

CpaBHeHMe 3KCIepPTOB M HOBUYKOB KaK CIIOCO0 U3y4eHUs Npo¢dpeCcCUOHATIbHOM
KOMIIETEHTHOCTH

B coBpeMeHHOM OpraHrW3alMOHHOM ICUXOJIOTUH OJHO U3 KJIIOUEeBbIX MeCT 3aHUMaeT NpobJieMa
KOMIIETEHTHOCTU npodeccroHasoB (AnpameBa, 2012; Heuaes, 2005; Raven, Stephenson, 2001).
3HayMTeJIbHbIE peCcypchbl 3aTPayMBalOTCAd Ha MOJEJMPOBAaHUME 3TOr0 CHUCTEMHOIO KayecTBa
JIMYHOCTH, ero oleHKy, ¢opMmupoBaHue U pas3Butue (AdaynnaeBa, 2017; [psokHukos, 2017;
Ctpenikos, 2007). BnepBsble P. Yall'T BBEJ1 B 06palljeHHEe TEPMHUH «KKOMIIETEHTHOCTb» JJIsl TOT'0 YTOObI
onucaTbh Te 0COGEHHOCTH, KOTOpble HauboJiee TECHO CBSI3aHbI C «IIPEBOCXO/JHbIM» BbINOJHEHUEM
paboThl u Beicokoi MoTuBanueit (White, 1959). Cerogns npodeccuoHalbHON KOMIETEHTHOCTHIO,
KaK paBUJI0, Ha3bIBAIOT UHTErPa/IbHYI0 XapaKTEPUCTHUKY J€JI0BbIX U IMYHOCTHBIX KAY€eCTB CIlel -
aJINCTa, KOTOpasd onpeJesseT ero ClioCO6GHOCTh pellaTh NPo6JieMbl U TUIIMYHbIE 33/jJa44, BOSHUKA-
I0lMe B peaJibHbIX CUTYaLUsAX NPoPpeCcCHOHANbHOMN AeATeAbHOCTH, C UCNIOIb30BaHUEM 3HAHUH U
»KU3HEHHOTO ONbITA, LIleHHOCTe!N U HakJIoHHOCTeH (KyspmuHna, 1978). [I. MakKnennang onpeaenun
KOMIIETEHTHOCTb KaK XapaKTEePUCTUKHU 4YeJIOBEKa, KOTOpble, C OAHOW CTOPOHBI, MOTYT ObITh
M3MepeHBbI, a C IPYror, — N03BOJIAIOT OTJIMYUTE PAOOTHUKOB, JOCTUTAIOLUX BBICOKUX PE3y/IbTaTOB,
OT TeX, KTO JIeMOHCTPUPYeT 6oJiee CKPOMHbIE ycrexy B paboTe, uan HoBUukoB (McClelland, 1973).
OfHUM U3 NyTel BbISIBJIEHUS KOMIIETEHTHOCTH SIBJISIETCS CpaBHEHUeE MOJIAPHBIX IPYII C pa3HbIM
ONBITOM Y YPOBHEM JIOCTHXKEHUM, KOTOpbIe NOJIyYUJIU Ha3BaHHUE «3KCIIePThbI» U «KHOBUYKHU».

«JKCIlepTaMU» Ha3bIBAIOT CHELMAJIMCTOB, UMEIOUIUX JOCTAaTOYHO AJUTENbHbIN U yCIEeHbINA
npodeccuoHaJbHbIM ONBIT B TOW WJM WUHOW 06J1acTH, HapuMep, KBaJIUPUIIMPOBAHHbIE BpayH,
ONBITHbIE LIAXMATHUCThl, NMPOoPeccopbl YHUBEPCUTETOB, JIUIA, B COBEPUIEHCTBE BJIAJE0LHe
MHOCTPaHHBbIMU SA3bIKaMHU, U Apyrue. TakuM 06pa3oM, IKCIEPTOB OTIMYAET AJUTENbHOCTb, yCIell-
HOCTb M CHeLUPUYHOCTDb ONbITA. XOTA MO NOBOAY KaXKA0W U3 3TUX XapaKTEPUCTUK CYLEeCTBYIOT
HEKOTOpble pa3Horyiacus. A. JPUKCCOH BMECTe C KOJIJIEraMy CYMTAIOT, UTO AJUTENbHOCTb Npodec-
CHMOHAJIbHOTO ONBbITA IKCIEPTOB J0/KHA ObITh He MeHblle AecaTu jeT (Ericsson, Krampe, Tesch-
Romer, 1993). OgHako Jpyryue aBTOPbI MOJIATAOT, YTO KPUTHYECKAsl MPOIO/KUTENBHOCTD OMbITA

1 OKyIOMOTOpHAsI AKTMBHOCTb BK/IIOYAET B cebs BCe ABIDKEHVs I7Ia3 B IIpoOLiecce MCIONb30BaHus 3peHus (cM. BapabaHInnkos,
JKeranno, 2013).
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MOXeT ObITb U HUXKe, 3TO 3aBUCUT OT UHTEHCUBHOCTU NpodecCUOHaJbHOW NpaKTUKHU (Simonton,
1999). JIuCKyCCHOHHBIM SIBJASIETCS U TO, JOJDKEH JIM NMPUMEHSTbCA TEPMUH «3KCHEPT» TOJbKO
[0 OTHOLIEHUIO K CIelMaJuCTaM, JOCTUTIIUM Bbicodaliux ycrnexoB (Ericsson, Smith, 1991).
CyiiecTByeT MHEHUE, UTO YPOBEHb JOCTUKEHU W 3aBUCUT OT KOHKPETHOM 06/1aCTH 3HAHKS, CBSI3aH C
0COGEHHOCTAMHU NPOodeCCUOHATBHOT0 CO06IeCTBa U HAJIMYUEM OlNpe/ie/IEHHBIX IPOLeJyp OLLleHKU
Y COLIMAJIbHOTO MPU3HAHUS, TO3TOMY «3KCIEPThI» JOKHBI 06/1a1aTh JIMIIb BbICOKOH KBaUpHUKa-
nuei (Sternberg, 1998).

BoJIbIIMHCTBO MccefjoBaTesield COTJIaCcHbl C TEM, YTO OZjHA U3 Ba)KHEMUIMX XapaKTePUCTHUK
«3KCIEPTOB» — 3TO BJIaJleHUE LIUPOKO-CIeUPUYHBbIM 3HAHUEM U MPEBOCXOJHBIMU BO3MOXKHO-
CTSIMU B pellleHUH Y3Ko-crenaandnpoBaHHbix 3aa4d (Feldon,2007).Bpa6oTte Y. YelzauI. CaiiMmoHa,
NOCBAIIIEHHOW OCOOEHHOCTSIM MaMSTH LIAaXMAaTUCTOB, ObLJIO MOKAa3aHO, YTO BBICOKOKJIACCHBIE
VUTPOKU MPOSIBJAIOT NMOTpscalolie BO3MOXXHOCTU B BOCIIPOW3BEJI€HUM PACIOJIOKeHUs1 QUTyp Ha
HIaXMaTHOM JOCKe MOocJie UX KPAaTKOBPEMEHHOTO Npe/bsiBaeHUs. [Ipy 3TOM OHU He JIEMOHCTPU-
pOBaJIM 3HAUUMMOT0 NpeMMYILlecTBa B 33/layaxX ¢ BOCIPOU3BE/IEHUEM CJIYYalHbIX, HECBS3aHHbIX C
maxmaTtamu ctumysioB (Chase, Simon, 1973). 3Ty pe3ybTaThl HALLIU NO/TBEPXKAEHUE B IOCTEY-
rouux ucciaenoBanusx (Alberdi, Sleeman, Korpi, 2000; Beilock, Wierenga, Carr, 2002). 3Ta ocoben-
HOCTb POXK/IAeT JIBE CAMOCTOSITE/IbHbIE TEH/IEHIIMU B UCCJIE[JOBAHHUSIX «IKCIIEPTOB» U KHOBUYKOBY.
[lepBas TenaeH A — AuddepeHUpPYOLLas — 3acTaBJIseT UCCeJ0BaTe el BblIeSTh BCE boJiee
y3KHe 006J1acTU 3HAaHUU U IPUyMbIBAaTh BCE OoJiee CclielhaJlu3MpOoBaHHbIEe 33/1a4U /1Jisl BbISIBJIEHUS
cnenMPriecKUx KOMIETEHIMU. fIpKMM BOIUJIOLEHWEM TaKOIro MOAX0Ja SIBJSETCS CpaBHEHHeE
«3KCNEepTOB» U «HOBHUYKOB» B MeJUIMHCKUX ob6sacTax (Krupinski, 2005; Wilson et al.,, 2010).
BTopas TeHJieHLMs — HUHTerpupymlouas — BeJET Hcce[oBaTesled K MOUCKY YHHBepPCaJbHBIX
CTpaTerui, obecneyrMBaOLUX NPEUMYILECTBA B JIIOOBbIX 00J1aCTAX 3HAHUN. B 3TOM HampaBJieHUHU
BCE yallle MCI0JIb3yeTCsl MeTO/, MeTa-aHasiu3a (cM., HanpuMep, Gegenfurtner, Lehtinen, Saljo, 2011).

KorHuTuBHbIE KOMIIETEHUU NPOdeCcCOHAIOB

[Toy KOTHUTUBHOM KOMIIETEHTHOCTBIO CIEIMaJUCTOB Mbl IOHUMAaeM CIIOCOGHOCTb U T'OTOB-
HOCTb MPUMEHUTD 3HAHUSA® K pellIeHUI0 TPopeCcCHOHANbHBIX 33/1a4, KOTOPasi peasiu3yeTcs 3a CYET
chOpMHUPOBAHHBIX CIOCOOOB M CTPATErMil KOTHUTUBHOM 00paboTku. P. [ieitzep u M. Uu B koHIe
1980-x ro/ioB BBISIBUJIM PsijJi KOMIIETEHIIMHA®, KOTOpPble OTJMYAIOT BbICOKOKBATU(UIIMPOBAHHBIX
npodeccroHasoB*: 1) mMpeBOCXOACTBO B 3HAHUSX U KOTHUTHBHbBIX YMEHHUsAX B 0c0601 mpodeccro-
Ha/IbHOM 06J1aCTH; 2) COCOGHOCTh BOCIPUHUMATh 3HAYUMble, B3aUMOCBSI3aHHbIE, OCMbICJIEHHbIE
KOH(QUTypalyy, pejieBaHTHbIe UX 00J1aCTU 3HaHUH; 3) ObIcTpoe U 3P PeKTUBHOE pellleHHe MbICJIU-
TeJIbHBIX 33/1a4 B paMKax CBOeH crnenyanrsanuy; 4) o6aajjanre 60siee BBICOKUMU MHEMUYECKUMU
BO3MOXHOCTSIMH; 5) aHa/IM3 3a/ja4y B CBOeU podeccoHaIbHOW 06/1aCTH Ha 60Jiee IJyOOKOM MOHS-
TUWHOM ypOBHE (B OT/IMYHE OT MeHee ONBbITHbIX NP0odeCcCUOHANOB, OPUEHTUPYIOLUXCS HAa TOBEPX-
HOCTHbIe NPU3HAKH); 6) pacnpejesieHue BpeMeHH pelleHus 3a/ja4 B [10J1b3y Ka4eCTBEHHOTO, a He
KOJIMYECTBEHHOI'0 aHaiu3a; 7) adpdeKTUBHOE HCI0JIb30BaHUE METAaKOTHUTHUBHBIX PECypCOB —
3HAHUsI COOCTBEHHbIX BO3MOXXHOCTEH, CAMOKOHTPOJIS], CAMOOLIEHKH B Ipoliecce pelleHrs 3a/ad.
[lepeduc/ieHHble XapaKTEPUCTUKU CBSI3bIBAIOT KOMIIETEHTHOCTb «3KCIEPTOB» C pelleHueM 3a/ay
(Glaser, Chi, 1988). Peanusanusi KOMINETEHTHOCTU 3aBUCUT OT BO3MOXXHOCTEN MCHOJIb30BaHUS

2 B faHHOM C/Tydae IIOJ 3HAHMAMM IIOHMMAIOTCS TI00bIe GOPMBI cOXpaHeH s ombliTa. CIofja MOXXHO OTHECTH AeKIapaTUBHOE U IIPOlje-
IypHOE 3HaHMe, ABHOE WIJ HEABHOE 3HAHME (cm. Anexcanzipos, 2006; Hocynenko, 2016).

3 HOI[ KOTHUTUBHBIMU KOMIIETCHUMAMMN 3[1€CH MbI 6YII€M IIOHMMATDH OTHEC/IbHbIC COCTAB/IAIOIINE 061].1617[ KOMITIETCHTHOCTN.

4 ITonpoO6HBIIT aHA/IN3 HAa PYCCKOM sA3bIKe IIpuBeEH B MoHOrpaduu b. M. Bemmukosckoro (2006, c. 244-249).
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neplenTUBHbIX, MHEMUYECKHX, UHTENEKTYaJbHbIX U METAKOTHUTHUBHBIX pecypcoB. Heob6xoamumo
YUYUTBIBATh TaKXKe YPOBHU KOTHUTUBHON 00PabOTKU U Jpyrue napameTpsbl. B gasbHelieM 66110
MI0KA3aHo, YTO «3KCIepTaM» B CaMbIX Pa3HbIX MPodecCuOHANbHbBIX chepax MPUCYIU 0603HAYEH-
Hble XapaKTepucTUkH (cM. Ericsson et al., 2018).

CylecTBYIOT U JIpyrHde ONMMUCAHHUS XapaKTEPUCTUK «3KcnepToB». J|. PesloH onucas KOTHU-
TUBHYI0 apXUTEKTYPY BbINOJHEHUS 33Jla4 «3KCIIePTaMU», KOTOpasi MO3BOJISIET UM JIeHCTBOBATh
3dpdekTUBHEE, YeM MeHee OMbITHBIM creluanuctaMm. C 0ofHOM CTOPOHbI, OH BbIJIEJIUJ penpe3eH-
TalMI0 3HAHUHU B JIOJIFTOBpEMEHHOU U pabodyel MaMsATH, a C APYrod, — KOTHUTHUBHbIE CTPATETUHU
KaK 0cobble YCTOMYHBbIE CIIOCOOBI UJIM MOAX0/bI K pellleHHI0 33/]a4, OllepaliioOHaIbHAsA CTPYKTypa
KOTOPBIX MOKET aBTOMATU3UPOBATHCS U JlaXKe peBpaliaThbcs B pyTHHHbIe HaBbIKH (Feldon, 2007).
37ecb Mbl OOHapy»XHBaeM /IBA Ba)KHbIX KOMIIOHEHTA KOTHUTHUBHOW KOMIIETEHTHOCTH: MePBBIN
3aTparuBaeT CTPYKTYpPY U popMaT, B KOTOPbIN 06/JIEKAIOTCS U XPAHSATCS 3HAHUS, BTOPOU — CBSI3aH
C 0COGEHHOCTSIMH KOTHUTUBHOU 060paboTKU. B cOBpeMeHHOM ICHUX0JIOTUH BCE, YTO KacaeTcs npej-
CTaBJieHUs 3HaHUW NpPodeccCUOHAJIOB, MOJIyYUJO Ha3BaHHE «pelpe3eHTallMOHHAas KOMIETEHT-
HOCTb». TepMHUH SIBJSIETCS HOBBIM M €lll€ /0 KOHLIA He YyCTOosIBIIUMCS. [laHHbIM BU/J KOMIIETEHT-
HOCTH MOXXHO OIpeeUTh KaK CIOCOOHOCTb K CO3/aHUI0, aHAJM3y U ONMHUCAHUI MEHTAJIbHBIX
penpe3enTanuii® (Cheng, Gilbert, 2009) wiu Kak MOHUMaHHUE, TIEPEBOJ, U TOCTPOEHHE Pa3JIUYHBIX
dopm penpesenTtayui (Gilbert, Treagust, 2009). OgHako 3TO He McYepIbIBalOLIee ONpe/iesieHHE, 3a
penpe3eHTAIl[MOHHON KOMIIETEHTHOCTbIO CTOSIT YMEHHS U HaBbIKH, 0OecleyrnBalolhe YCIelHoe
HCII0JIb30BAaHHWE MEeHTaJIbHbIX KOHCTPYKTOB JJiIsl peleHus1 NpodecCUOHANbHbBIX U YYeOHBIX 3374
(Kozma, Russell, 2005).

KorHUTUBHbBIE CTPATETUH, B IIMPOKOM CMbICJ/IE, — 3TO CHOPMHUPOBABIIHECS CIIOCOOBI U TPHUEMBbI
06paboTku MHOpPMALMHU, IPEICTABJAIOIIME COO0M CTPYKTYPYy MEHTAIbHbBIX ONlepalii, KOTOpbIe
MOTYT BBINOJHATHCSA JIU6O0 MOCTIeJ0BATEIbHO, JIMO0 MapasljiesIbHO, C UCII0JIb30BAaHHUEM Pa3/IMYHbIX
KOTHUTHUBHBIX PECYPCOB M 00ecrneyruBaTh pellieHus 3a4a4. CTpaTeruu MOTryT NPUBOAUTD K YCIexy
WJIU HeyZlaue, UCI0JIb30BaTh MEHbIIIE UJIK 60JIblie PECYPCOB, UMEHHO 3TO JIEXKUT B OCHOBE OII€HKH
ux 3¢ PeKTUBHOCTU. B 0lHOM U3 HcCAeJ0OBaHUN ObLJIO OTMEYEHO, YTO JAaXKe €CJU «HOBUYKU»
onuparTcsd Ha GyHJaMeHTa/JbHOEe 3HAHUE, UX CIIOCOObI pelleHUs] OTJIUYAITCA OT TeX, KOTOpble
MCII0JIb3YIOT 6oJsiee onbITHbIe NpodeccroHabl (Sloutsky, Yarlas, 2000), a B Apyrux uccaeoBaHUAX
ObLJIO NTOKAa3aHO YTO 3THU CINOCOObI UKW CTpaTeruu MeHee 3QpPeKTUBHBI (IPUBOAAT K OOJIbLIEMY
KOJIMY€ECTBY OIIMOOK, a TAKXKe CYILleCTBEHHBIM BpEMEHHBIM U pecypCcHbIM 3aTpaTaMm) (CIMpU/I0HOB,
2013; Bédard, Chi, 1992; Singley, Anderson, 1989).

Ananun3 copMUPOBAHHOCTH KOTHHUTHUBHBIX KOMIIETEHIIMM CBfI3aH C U3y4YeHUEM TOTO, KakK
pelarTCcsad 3aJlayd Ha pas3HbIX 3Tanax CTAaHOBJIeHUs MNpodeccuoHanmu3Ma. [lonbiTKa BbISBUTH
CIOCOOBI pellleHUsI MPo6JieM MO3BOJIMJIA YCTAHOBUTD, UYTO BbICOKOKJIACCHBIE CIELMaUCThI CIIPaB-
JISIIOTCS C 33/jla4aMHU, ONUPasiCb HA METO/ AeyKIIMHU, & CIIEIUAJIUCThI C 60J1ee CKPOMHBIM OIBITOM
NOAXOAAT K 3ajlaue UHAYKTHUBHO. CpaBHeHUEe NMPOPECCMOHAIOB C Pa3HbIM OMNbITOM B 006/1aCTH
dU3UKH, oKa3aJ, YTo nmpodeccopbl NPU pellleHUH 33/1a4 ONMUPAKTCA Ha 00001 EHHbIE, KATErOPH-
aJIbHble 3HAHMS, a pellleHUsl CTYAEeHTOB CKOHIEHTPUPOBAHbI BOKPYT MOBEPXHOCTHBIX aCIEKTOB
npeabsBasieMOr HHGOPMALUH U PeaTU3y0TCS My TeM NPO6 U OIKO0K C TOCTOSTHHO MEHSIOLUMHUCS
runote3amu (Larkin, 1985; Chi, Glaser, Rees, 1981). AHa/ioruuHbIM 06pa30M B 33/ia4ye Ha KaTeropu-
3alMI0 CTPOK KOMITBIOTEPHOTrO KO/IA OMNbITHBIE MPOTrPAMMUCTbI UCIOJIb30BAIU QYHKIIMOHATbHBIE
WJIK CEMaHTHYEeCKH e XapaKTEPUCTUKH, TOTAA KAK KHOBUYKH» B 00J1aCTH MPOrpaMMHUPOBAHUS KJiac-
cuPUIIMPOBAIU CTPOKH Ha ocHOBe cuHTakcuca (Adelson, 1981). B psise paboT 6bl1 CAle1aH BbIBO/,
YTO pellleHHe 33/4a4 KBaJTUPUIUPOBAHHBIMU CIIEIMAJIUCTAMU BKJIIOUaeT MOHMMaHUe U KaTeropu-

5 MeHTa/IbHBIE pelpe3eHTalUN PACCMATPUBAIOTCS KaK IICHXMYEeCKIe CTPYKTYPbI XPAHEHs VM MBIC/IEHHOTO ITPeACTaB/IeHIsT 3HAHMIT
(em. Bpyumnnckmit, Cepruenko, 1998).
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3aLMo Npo6JieMbl, U HMEHHO 3TO UrpaeT IJIaBHYIO poJib NpU noucke peiteHus (Voss et.al,, 1983).
«JKCIepPThI» JIydllle CIPABJSITCA CO €J1ab0 CTPYKTyPHPOBAHHBIMM 3aJlayaMH 3a CYET TOrO, UTO
CaMU CTPYKTYpUPYIOT uX. OTMedaeTcs Takxke, YTO NpodeccuoHalbl BBICOKOTO YPOBHS OCYIIECT-
BJISAIOT 6oJiee TJIyOOKUHM aHAJIU3 M YaCTO BBIXOJST 3a pAaMKH 33/laHUsI UJIM KOHKPETHOW MpPo6JieM-
Hot cutyauuu (Chi, Feltovich, Glaser, 1981; Feldon, 2007).

KorHuTHUBHbBIE CTPAaTErUU MOTYT OBITh CBSI3aHbI HE TOJIBKO C pellleHueM MbIC/IUTe/IbHbIX 33/1a4,
HO U C npoueccaMy HHGOPMaMOHHOM 06paboTKU. B mocjiefHUe ro/ibl OHU aKTUBHO M3y4aloTCs C
MIOMOIIIbI0 TEXHOJIOTUH PETUCTPALIMU OKYJIOMOTOPHOM akTUBHOCTH (Gegenfurtner, Lehtinen, Saljo,
2011). /IBr>xkeHHUs r/1a3 cOCTOAT U3 GuKcauuil U cakkaj. PrUKcallu¥d — 3TO OTHOCUTEJbHO HEeNoJ-
BU)KHOE COCTOSIHMe Ia3a (B cpefjHEM MPOJAOKUTENbHOCTh QUKCALUH COCTaBJSIET YETBEPTh
CEKYH/bl, XOTS CyIIeCTBYIOT U CBEPXKOPOTKHE U CBepXAJHUTeNbHble duKkcanuu). [Ipeanonaraercs,
YTO UMEHHO B MOMEHThI HEMOABU)XHOT'0 B30pa HHPOpPMAI[Ms CYUThIBAETCS (MM U3BJIEKAETCs) U
nepepabartbiBaeTcs. CakKaZibl — 3TO ObICTpble OaJJIMCTUYECKUE TlepeMelleHus I1a3 (UX AJIUTeb-
HOCTb B HECKOJIBKO pa3 MeHbllle, YeM JAJIUTENbHOCTh QUKCALMI), OHU ITO3BOJISIIOT MIEpeHaNpPaBUTh
3pUTEJIbHYI0 CUCTEMY Ha JPyrylo 06J1acTb MCCIeyeMOro npocTpaHcTBa. KpoMe AsuTenbHOCTH
dUKcaMi U CAaKKa/l PETUCTPUPYIOT UX KOJUYECTBO, aMIJIUTYAY, a TAKXKe psiJi IPOU3BOAHBIX MMOKa-
3aTesiei (bapabanuiukos, XeraJsio, 2013).

MeToj, perucTpaiuu [ABWXKEHUH TI/1a3 [AJs1 BbISIBJIEHUST KOTHUTHUBHOW KOMIIETEHTHOCTH
npodeccruoHasoB ObLI NMpeJJioKEH Ha CaMbIX PaHHUX 3TanaxX pa3BUTHUSA JAHHOTO HalpaBJEHMUS.
B TOT MOMeHT BHUMaHUe UCCJeloBaTesel MPUBJIeKalo pelleHue 3ajau maxmatuctamu (Chase,
Simon, 1973). K HacTosilieMy BpeMeHHU 3Ta TEXHOJIOTHsS MO03BOJIMJIA MOJYUYUTh MpejCcTaBIeHUs
0 HEKOTOpbIX MeXaHHM3MaxXx 00paboTKH HHopMalUH, 06ecrnedyrBaKUIMX MPOdecCHOHATbHYIO
JleITEeJIbHOCTh B Pa3JIMYHbIX 006J/1acTAX, BKJOYasag aBuanuio (Schriver et al, 2008), ynpaBiaeHue
TpaHcnopTHbIMU cpeAcTBaMU (Crundall etal.,, 1999), uxtuonoruto (Jarodzka etal.,, 2010), mefuuHy
(Krupinski, 2005; Wilson etal., 2010), npenoiaBaHue MHOCTpaHHBIX A3bIKOB (Blinnikova, Izmalkova,
2016), uckycctBo (Vogt, Magnussen, 2007), cnopt (Williams et al.., 2006) u npyrue.

OnHaKo, HeCMOTpPs Ha 60J1b1lI0€ KOJIMYECTBO UCCAeJ0BaHUH, B IUTEPATYPE CYLLECTBYIOT Pa3HO-
IJIaCUsI OTHOCUTEJIbHO TOTO, YeM OT/IMYAKTCS IBMXKEHHS TJ1a3 U CBSI3aHHbIE C HUMU KOTHUTHBHbIE
CTpaTeruu y onbITHBIX U HAYUHAKOIIUX TpodeccuoHanoB. Bo MHorux paborax JeMOHCTPUPYeETCH,
YTO «3KCIEPThI» PelIalT 33/4a4M, 6POCUB Ha Heé€ O/IUH eJJMHCTBEHHbIN B3mIsAA. K npumepy, 661710
II0OKa3aHo, YTO ONBbITHbIEe PEHTI€HOJIOTU MeHee YeM 3a CeKyH/ly 00Hapy:KMBaJIl HajJlMyMe paka Ha
mammorpaduu (Kundel et al,, 2007). B apyroii paboTe rpoccmeiicTepbl 3a 0Hy PUKcaLM0 00Ha-
PY>KUBa/IM MO3ULUI0 3aiaHHOM purypsl Ha focke (Reingold et al., 2001). OfHako npu MCIOJIb30-
BaHUM IPYTHUX 33/1a4 «3KCIEPThI» MOTJIU COBEPIIATh AOCTATOYHO OOJIbILIOE KOJIUYECTBO GUKCAIUM
(Konstantopoulos, 2009; Litchfield et al., 2008). Takoe pacxoxJeHHe JaHHbIX CBSI3aHO C TEM, YTO B
YTO B MPOCTPAHCTBE 33/Ia4M CYLIeCTBYIOT 06JIaCTH, UMEKIINEe pa3HOe OTHOIIEHHUE K e€ NMPaBUJIb-
HOMY pelleHHI0, U XapaKTep IJ1a30/IBUTaTe/IbHbIX CTPATErUU «9KCIEPTOB U «HOBHUYKOB» MOXET
MEHSIThCSl B 3aBUCHMOCTH OT TOW 06J1aCTH, HA KOTOPYIO HallpaBJieHAa UX KOTHUTUBHAs! aKTUBHOCTb.

JleiCTBUTE/IbHO, ObLIU BbISIBJIEHBI PA3JIMUUS MEXAY CleLHaJlUCTaMu Ppa3HOr0 yPOBHS KOMIIle-
TEHTHOCTH B paclipe/ieJieHUY BHUMaHUsI MeX/1y 006JIacTIMU peJleBaHTHBIMU U HepeJieBaHTHbIMHU
3ajaue. X. Xaigep u Il. ®peHil B cBoell runorese MHPOPMALMOHHON PeNyKIMU YTBEPXKAAIOT,
4YTO C BO3pacTaHueM NpodeccUOHANN3Ma CIEeNUaJTUCThl 6bIcTpee 06pabaThIBAIOT UHGOPMAIUIO,
YTO NPUBOAUT K 60Jiee ObICTPbIM pPeLIeHUsM U MeHee JJIUTeNbHbIM QUKCALMSIM, a TaKKe Jiydlle
pas3/IMYaT 3HAYUMYI0 U HE3HAYMMY0 HHPOPMAIHIO, U T0O3TOMY KOHIEHTPUPYIOTCS Ha 06paboTKe
Haub6oJsee BaxkHou nHpopmauuu (Haider, Frensch, 1999). 3To Hau1o cBo€ noATBepK/jeHHe B UcCJie-
foBaHuM maxmatuctoB (Reingold et al., 2001) u cnenmanucToB B Apyrux obJsactsax (Rayner, 2009).
B oiHOM U3 uccef0BaHUM C TIOMOIIbIO MeTa-aHaiu3a (Gegenfurtner, Lehtinen, Siljo, 2011) 6bl1u

17



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 1. www.orgpsyjournal.hse.ru

comnocTaBJ/ieHbl JaHHble 819 BbICOKOKBaMPUIUPOBAHHBIX NpodeccroHanoB, 187 crnenuanaucTos
cpenHero ypoBHs ¥ 893 HOBUYKOB B Pa3/IMYHbIX NPOPeCcCHOHANbHBIX 06/1aCTAX. ABTOPBI MPUILIU
K BBIBOJLY, YTO «3KCIEPThI» 10 CPABHEHUIO C KHOBUYKAMHU» UMEIOT 60Jiee KOPOTKYIO AJUTENbHOCTh
dukcanuii, 6obile pUKcaL il Ha pesieBaHTHOM 3a/1a4e 06/1aCTH M MeHblilee KOJIM4ecTBO GUKCcal Ui
Ha He OTHOCALIENCA K 3alaHUI0 06J1acTH. Y 3KCIIepTOB TaKXe OblIM 6oJiee JAJMHHbIE CAaKKa/bl U
6oJiee KOPOTKOe BpeMsl IepBoM GUKcALUU Ha pesieBaHTHOM UHOpMaLuy. ITO UHTEPECHOe HccIie-
JlOBaHUE, 0/IHAKO, MHOTHE aBTOPbl CXOAATCS HAa TOM, YTO 0COOEHHOCTU KOTHUTUBHBIX CTpPaTeruu
MOTYT J0CTAaTOYHO CUJIbHO OTJIMYATbCS B 3aBUCMMOCTHU OT 33Jlay U OT TeX JJOMeHHO-crenuduye-
CKUX 3HaHUH, K KOTOpbIM OHU o6paleHs! (Ericsson et al., 2018).

KorHuTuBHbIe KOMIIETEHIIMU XUMHUKOB

CerofiHa CHOCOOHOCTM YesJOBeKa K pPA3BUTHUI0 U HCIOJIb30BAaHHUI XWUMHUYECKUX 3HAHUH
M3y4deHbl ABHO HeJocTaTo4yHO (BosikoBa, 2008). [Ipu 3ToM paboTa B XMMHUYECKUX J1ab0PaTOPUAX
Y Ha XMMHUYeCKHX MPOU3BOJCTBAX NpeAbAB/sAET 0COOble TPeOOBaHUSA K KOTHUTHBHBIM BO3MOX-
HOCTSIM 4YeJsi0OBeKa. B 11leHTpe KOTHUTUBHOW KOMIIETEHTHOCTH CNELUAJIUCTOB XUMUYECKON OTPaC/In
HaXO0JUTCs IOHMMaHHe IPUPO/bI Bel|eCTBa, COCTOALLEro U3 JUcKpeTHbIX yacTul, (Mycaes, MycaeBa,
['puneBa, 2009). [lockoJbKY 3TH YaCTUILbI HEJOCTYIHBI IPSIMOMY Ha6JII0/IeHUI0, XMMUKaM Heob6Xxo0-
JlMMa BbIcoYalllas pelpe3eHTallMOHHAasA KOMIIETEHTHOCTD, KaK CIOCOOHOCTB K CO3/IlaHUI0, aHAJIN3Y,
ONMMCAaHUI0 U UCIOJb30BAaHUI0 MEHTAJIbHbIX penpe3eHTalui. bblsio 06HApYy»KeHO, YTO clelyaau-
CTBI-XMMHUKHU 00J1aZlal0T CUCTEMOW HABBIKOB PabOTbl C MEHTAJIbHBIMU Npe/CTaBJI€HUAMU XUMHU-
YeCKHUX 3JIeMEHTOB, peakiui, npoueccoB (Kozma, Russel, 1997), koTopble SABASIOTCSA KAOYEBbIMU
JU1S1 BBIIIOJIHEHUSA NTPO(eCcCuOHaIbHOU AeATeJbHOCTH U TIOHMMAaHUA XUMHUHU B 11eJIOM. ITU HaBbIKU
M03BOJISIIOT UM 'MOKO MEPEKIYaTbCs MeX/y pa3/IMYHbIMUA YPOBHSIMU penpe3eHTalluii U UHTe-
IrPUPOBATh UX JJIs BbIPAaXKEHUS M€l U ONMCAaHUs XMMUYeCKUX GpeHOMeHOB. M0XXHO npeJnoJio-
KUTb, YTO [JIJI1 XUMHUKOB UMeeT 00JIbllIoe 3HaYeHHe UCI0JIb30BaHUE MEHTAIbHBIX perpe3eHTanun
B IIpoljecce pelleHus NpopecCHoHalbHbIX 3a/ay.

B npouecce aHasu3a U popMHUPOBaHUS KOTHUTUBHBIX KOMIIETEHLIMHA XUMHUKOB 4YacTO MUCIOJIb-
3yeTcd TaK Ha3blBaeMbld «TPeyroJbHUK /[XKOHCTOHA», KOTOPbIM pa3jesseT BCe 3HAHUS B 3TOU
06J1aCcTHU Ha CJeAyolle KOMIOHEHThI: 1) MaKkpo-ypoBeHb, 2) MUKpPO-YPOBEHb U 3) CUMBOJIMYe-
CKUH ypoBeHb. Makpo-ypoBeHb — 3TO BCe HabJloZjlaeMble XUMHUYeCKHe fABJIeHUSA (XUMHUYeCKHhe
peakIu, XUMHUYeCcKHle B3aUMO/1eCTBUS ). MUKPO-ypOBEHb — 3TO HeHabJ1I0JaeMble [J1a30M aTOMBI,
MOJIEKYJIbl, HOHBI, KPUCTA/IJIMYECKHMe pelleTKH BelllecTBa. CHMBOJIMYECKUH YPOBEHb — 3TO rpadu-
YyeCKUe, MaTeMaTHYeCKMe NIpeiCTaBJIeH s, ONMUChIBaKOIYe B3aMMOCBA3b MaKpO- U MUKPO-YPOBHEH.
[Togo6Has nprpoja XMMUYECKUX 3HaHUHM TpebyeT OT Cllelha/InCTOB TIOCTOSHHOTO [lepexo/ia Mexay
MHUKPO-, MAKpO- U CUMBOJIMYECKHM YPOBHSIMHU, a TaKXKe TOHMMaHUS1 XUMHUYECKUX ITpeobpa3oBaHUM
B pa3HbIX MacuTabax (Johnstone, 1991). XuMuku B cBoell paboTe aHAJIU3UPYIOT B3aUMO/IEHCTBUE
YacTHUL MUKPO-YPOBHS C MOMOILbIO HA0JII0/|eHHS 32 XUMUYECKHMMHU SIBJIEHUSIMU Ha MaKpO-YPOBHE, a
3aTeM NepeBOAAT YCTaHOBJIEHHble 3aKOHOMEPHOCTH B pelipe3eHTal 1 pa3Horo popmara — XUMHU-
yeckre GpopMyJibl, ypaBHEHUS], U300paKeHUsI aTOMOB U MOJIEKYJI, CXeMbl U OTIMCAaHHME XUMUYECKUX
npoueccoB (Harrison, 2001).

UccnenoBaHui, CpaBHUBAOILMX BbINIOJIHEHWE KOTHUTHBHBIX 33/1a4 ClIeljUaJUCTaMU C pa3HbIM
YPOBHEM PO eCcCHOHaNBbHOIO ONbITA B 06J1aCTH XMMUH, He TaK MHOT0. B akcnepumenTe P. Ko3bMbl
u /Ix. Paccena (Kozma, Russell, 1997) ucnbiTyeMbIM NpeAbSABASNUCH CHANJbl, COAepKalliue
pasHble TUIbl CTUMYJBbHOIO MaTepuasa (BHUAeOoMaTepuasbl XUMUYECKUX MPOLLECCOB, rpadUKH,
M300pakeHusi aTOMOB BeLIeCTB U 3alUCU XMMUYECKUX ypaBHeHUH). [IpebsABasieMbld CTUMYJIb-
HbIM MaTepuaJl pa3/inyajcd U Mo cojepKaTeJbHbIM IapaMeTpaM (HanmpuMep, 10 TUIY BelecTBa,
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no ¢ase nMpeobpa3oBaHUS BelECTBA, 10 TUIY pPeaKIMH). YYaCTHUKAM 3KCIepUMeHTa MpejJara-
JIOCh KJlaccupuLMpOBaTh C/ai/ibl HA OCHOBAaHUU J1060Tr0 KpuTepus. B pesynbraTe 661710 06HapY-
»KEHO, YTO «9KCMEePThI» U «KHOBUYKU» PA3JIHUYAIHUCh Pa3MepPOM paccCMaTPUBAEMbIX HUHPOPMAIUOH-
HbIX pparmMeHTOB (chunks), 4To coryacyeTcs ¢ pe3yJabTaTaMu Apyrux uccaegosanui (Chi, Feltovich,
Glaser, 1981). CpeiHH1i1 pa3Mep KJIACCOB, KOTOPbIE CO3/jaBa/IH «3KCIEePThI», ObLJI 3HAYHaMO 60JIblIIE,
yeM TOT, KOTOPBbIM CO3/JjaBa/idi «HOBUYKHU», a MOCJAeJHUE 00pa30BbIBAJU OOJiblllee KOJIUYECTBO
rpymi. Kpome 3Toro, 661710 yCTaHOBJIEHO, UTO «3KCIEPThI» 06 beAUHAIOT MHPOPMALMIO B 00 bEMHbBIE
3Ha4YMMble IaTTEPHBI BOKPYT OJIHOT'0 0611Iero NpUHIMNA UK 3aKoHa. [l HUX He MMeJIo 3HayeHus,
B KaKOM BHU/Jie NIpeJiCTaB/JeH MaTepuas (M300pakeHus, 3allMCH, CXeMbI, TpapUKH, BUJIEOPOJHUKH).
«HoBuYKH» Ke, HAMPOTHUB, NPU KJACTEPU3ALUU CAANJI0B C XUMHUYECKUMU PeHOMEHAMU OpUEH-
THUPOBAJIMCh CKOPEe Ha UX MOBEPXHOCTHbIE XapAKTEPHUCTHUKHU U C TPYAOM MOTJIU KOTCTPOUTCS» OT
dbopMbl IpeAbsABIEHUS 3aJaHUM.

Emé B 0lHOM HcCCJIeJOBAaHUU BbISICHSJIOCh, KAKUM 00Pa30M «3KCIEPThI» U KHOBUYKHU» TPAHC-
bopMUpYIOT O4UH BUJ, pelipe3eHTal il 3HaHUU B pyroil. UcnbITyeMbIM NpeAbsABASAINUCh 3PUTEb-
Hble U300paKeHUs] XUMUUECKHUX SIBJIEHUH (HanpuMep, CXeMbl XMMHUYECKUX MPOLIECCOB), KOTOPbIE
Heo6x0AMMO ObLJI0 TpaHCHOPMHUPOBATh B APYTroM TUN penpe3eHTalUi (HanpuMmep, B ypaBHEHUS
peakuuii). bbls10 06HAPYKEHO, YTO «3KCIEPThI» ObIJIM HAMHOI'0 60Jiee yCIellHbl TPU COBEPIIEHUHU
noA006HbBIX TpaHCHOPMaALIUN. «DKCHEPThI» U KHOBUYKU» [IeMCTBOBAJIM OJJUHAKOBO yCIELIHO, KOT/a
TpeboBasoCh NepeBecTH HHPOpMalLHio U3 GopMYyJl M YpaBHEHUH B CXeMbl, 'padprKHU, aHUMALlMOHHbIE
BU/I€0, HO Pa3/IM4yauCh B CUTyalUsIX, KOTOpble TpeboBaiv peobpa3oBaHUs 06pa3HOro MaTeprasa
B BepbasibHOe onicaHue. /|Jis «<HOBUYKOB» TpaHcopMalys cxeM U I'padpUKOB B CJI0BECHYI0 GOpMY
npeJicTaBJsiia ca0KHOCTh (cM.: Kozma 2003). B 60Jiee no3gHux paboTax O6b1JI0 MOKAa3aHO, YTO NMPHU
00y4YeHUHU XUMHUU GOJIbIIYIO CJI0OXKHOCTD JJIs1 CTY/IEHTOB MPe/CTaBJIsIeT OCTPOEHUE CBA3U MEXAY
MaKpo-, MUKpO-, U CHMBOJIbHBIM YpPOBHsAMHU penpe3eHTauui (Cheng, Gilbert, 2009).

B nocsneHee BpeMs BHUMaHHe HcCe[oBaTe el BCE 6oJiblile TPUBJIEKAeT aHaIU3 KOTHUTUB-
HbIX KOMIIETEHLIUA XUMUKOB C IOMOIIbI0 paclIMPppPOBKU IJ1a30ABUraTebHOM aKTUBHOCTHU (Tang,
Pienta, 2012). bbl/10 MOKa3aHO, YTO 3KCIIepPTaM U HOBUYKAM MPUCYILU Pa3JIUYHbIe CTPATErUu nepe-
MellleHUs B3opa B ipocTpaHcTBe 3a7a4H (Tai, Loehr, Brigham, 2006). K npumepy, 66110 06Hapy:KeHO,
YTO «3KCINEPThI-XUMHUKU» FOPa3/i0 ObICTpee HAXOASAT U CMOTPSIT 3HAYUMO J10JIbliIe HA peJIeBaHTHYIO
vHbOopMalMIo, a BIIOCJAEe[CTBUM pellaloT 3aAa4u 3¢pdekTUBHee «<HOBUUKOB» (Tang, Pienta, 2012).
B To ke BpeMs He 6blJIa OTKPbITA M ONMCAaHA KOTHUTHBHAs apXUTEKTYpPa, KOTopasi 06ecrneyrnBaeT
«MPEBOCXO/ICTBO 3KCIEPTOB» B PellIeHUU XUMUYECKUX 3a/]a4.

BHalieM KccyieJoBaHUM MbI [TOCTABUJIH 11€J1bI0 BbIIBUTb KOTHUTHBHbIE KOMIIETEHIIUH XUMHKOB,
KOTOpble 00eCcrneyrnBalOT NPeNMYyIIeCTBa B pellleHuHd NpodecCuoHaNbHbIX 3ajad. [ 3Toro Mbl
CpPaBHUJIM OCOOEHHOCTU pellleHUs 33/ja4y Ha HUAeHTU(DUKAIMIO MOJIEKYJ BelecTBa Y XUMUKOB C
pa3HbIM IpopecCUOoHaIbHbIM CTaxkeM. MBI Ipe/inoJiaraiy, YTo Cliel{uaJaucThbl ¢ 10-71eTHUM ONBbITOM
6yayT:

a) JleMOHCTPUPOBATh IMPEBOCXOJACTBO B pelleHWU NpodecCHOHaNbHBIX 33a/a4, 3aTpadyvBas
MeHbllle BpEMEHHU U JieJiasi MeHbIIe OIIHMOO0K, 10 CPABHEHHUIO C KHOBUYKAMM»;

6) NpUMeHATb 0COOble CTPAaTEernyu KOTHUTUBHOW 06pab0TKH, OTpaXKkalluecs B IOKa3aTessax
JBWKEeHUH TIJ1a3;

B) 60Js1ee 3pPEeKTUBHO UCIO0JIb30BATh 3HAHUSI PA3HOr'0 THIA U UCHIBIThIBATh MeHbIIEe 3aTPYA-
HEHUH NPU Nepexojie MeX Ay pa3HbIMU GopMaTaMH MEHTA/TIbHBIX pelpe3eHTal[ui.
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/lu3aiiH U npoueaypa 3KCIeprUMEeHTAJIbHOT0 UCC/IeA0BAHUS

HUcnbiTyeMbie

B ucciefoBaHuM NMPUHSIA ydyacTue 42 cnenuyanvdcTa-xMMHUKa B Bo3pacTe oT 17 go 55 jet
(cpennuii Bo3pact — 35 JieT). UcnibITyeMble 6bL1M pa3/iesieHbl Ha JiBe TPYIbl 10 KPUTEPUIO CTaXKa
pa6oTel. U3 HuX 20 yesioBeK — CTYZeHTbl XUMHUYeCKUX crienjianbHocTel (MI'Y nm. M. B. JlToMoHOCOBa,
xuMmuuecku ¢pakynbteT, PXTY um. [I. U. MengeneeBa), cpeJHHUM CTax paboThbl CTyAeHTOB — 0,6 JIeT.
Ctax paboThI CTY/IEHTOB BapbUPOBAJICA OT TPEX 10 ABEHAALATH MecsleB. OcTa/ibHble 22 YeJl0BEKA
— npodeccuoHa/IbHble XMMUKH, paboTarole 10 CleliMaJbHOCTHU Ha Pa3HBIX NPeANPUATHUAX XUMU-
YeCKOM NpOoMBbIlLJIeHHOCTU 6oJiee 8 jieT. CpeAHUM cTaxk paboThl XUMUKOB-NIpodeccruoHanmoB — 10
JieT. MUHMMaJ/IbHBIM CTaXX paboThl NpodeCcCUOHANI0B COCTaBUII 8 J1eT, MaKCMMa/IbHbIA — 34 roja.

JKcriepuMeHTa/IbHasA 3aja4a

HWcnbITyeMbIM NpebsBJSIUCH C1ai/ibl HAa 9kpaHe 19” Y KK-MoHUTOpa ¢ TpéxMepHbIM U3006pa-
YKeHHEeM MOJIEKYJI U CIMCKOM 06003Ha4eHU U pa3/IMYHbIX XUMUYECKHUX COeJUHEeHU . 3aZjaya CoCTos/1a
B TOM, YTOOBI ONpe/ieJIMTh XMMUYECKOe BelLeCTBO, MOJIEKY/Ia KOTOPOTo Oblja u3obpaxeHa. [
3TOTO HY>KHO OBLJIO yKa3aTb Ha 0003HaueHHe BellleCTBA B MPaBOW 4YaCTU 3KpaHa M KJIUKHYTb
MbIIbIO HA IPAaBUJIbHbINA BAPUAHT OTBETA.

CTUMYJIbHBIA MaTepHuasI

Mogenu MoJsieKy/1 BellecTBa 0COOEHHO BaXKHbI JJIsl IOHUMaHUSA MpeJMeTa XMMUU B CBSI3U C
HEBO3MOXXHOCTbIO HENOCpPeJICTBEHHOI'0 HAaOJ/I0JeHUs MOJIEKYISAPHbIX B3auMogelcTBui (Kozma,
2003). [lnsa pa3paboTKH CTUMYJIBHOTO MaTepHasia OblIM NpUBJIeYeHbl BBICOKOKBAIUPUIUPOBAH-
Hble CIlellMaJMCThbl B 06J1aCTH XUMHUU. B po/iM 3KCepTOB BBICTYNUJIU TPU CHELUAJUCTa, COTPY/-
HUKHU XUMHYeCcKoro npeanpuaTusa «PeHoBa-OprcuHTes», cTax paboThl KOTOPbIX NpeBbilas 20 JerT.
JKcnepThl paboTaJU Ha MO3ULUAX XUMHUK-HUCCIel0BaTe b, CTAPIIMKA HAyYHbIN COTPYAHUK U PYKO-
BOJIUTEJIb JIAOOPATOPUH, IBOE U3 HUX UMEJIM YYEHYI0 CTeNleHb KaHIUJaTa XMMUYeCKUX HayK.

Bblin pa3paboTtanbl 32 TeCTOBBIX 33/jlaHus. Kaxk/ioe 3a/laHue MpeJCTaBJIsIJI0 COO0M caaij C
TPEXMEPHBbIM U300paKEHUEM MOJIEKY/Ibl XUMUUYECKOTO 3jieMeHTa. CTUMYy/NIbHBIM MaTepuas Obla
co3zaH B nporpamMmme «ChemDraw». ChemDraw — 3T0 nmpodeccruoHalbHbIH pefaKTOp XHMUYe-
CKOU rpadUKH, KOTOPBIX UCNOJIb3yeTCA AJiS CO3JaHUs U PeJaKTUPOBAHUSI XUMUUECKUX CTPYKTYP
Y 000py/l0BaHus, [/l KOHBEpPTAL UM Ha3BaHUS COeJJUHEHUS B CTPYKTYpPy M 0OpaTHOe Ha3BaHUE
coegquHeHusi no ctpykrype HUIOIAK (Mscoenos, 2004) asisi npoBepKH XMMHUYECKUX GOpPMYyJ U
cTpyKTyp. JlanHas nporpamMma BxoguT B nakeT ChemOffice oT CambridgeSoft u mupoko ncnosb3y-
eTcs ClleluaJUCTaMU-XMMUKaMH1 B HAy4YHO-UCCIe0BAaTENbCKOM paboTe.

CTUMYJIbHBIM MaTepuasl NpPeAbAB/ASAICA HA 3KpaHe KOMIIbIOTepa: U300pakeHHWe MOJIEKYJIbI
B JIEBOM 4YaCTU MOHHUTOpA U BapUaHThl 0003HAYE€HUU JaHHOI'0 XMMUYECKOro 3JileMeHTa B MPaBoy
4acTU MOHUTOpA (IpUMep NpescTaBJieH Ha puc. 1). BapyuaHTbI OTBETOB pacnoJiarajJuch CUCKOM U3
10 o603HaYeHHM BellecTBa, KOTOpbIe NpejJiarajauch Jubo B BUje GopMyi, 1160 B BU/JE CJI0B. ITO
II03BOJISJIO OLLEHUTb, HACKOJBKO MPOCTO UCIBITyeMble OY/IyT COOTHOCUTb pa3Hble GOPMbl XUMHU-
yeCcKUX penpe3eHTanuil. CTpyKTypa MoJieKyJibl IOBTOPsieTCSA B GOpMyJie, C/IOBECHOEe 0O03HAYEHU e
MOKET OBbIThb He CBSI3aHO HANpPSMYI0 C MOJIEKY/ISIPHBIM COCTaBOM. [lopsi/IKOBbIN HOMep NpaBUJIb-
HOT'O OTBETA B CIIMCKE BapbUPOBAJICA OT C/al/ia K CJIauay.

lpoueaypa

[locsienoBaTe/IbHOCTD CTUMYJIOB COCTOsIIA U3 32 caanaoB. [ mocTpoeHUs psAfa CTUMYJIOB
ObIJI UCNI0JIb30BaH aJIOPUTM CJIy4yalHbIX yKcel. [loc/ie BbINOJHEHUS KaXX/0W NPOOBI UCIIBITyEMbIH
HaXKMMaJl KJIaBULLY «[Ipo6esi» U Mepexoiul K CleylolleMy c1ainy ¢ 3afiaHieM. Bpems Ha BbinoJ-
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HeHHUe KaK/J0To 3alaHud He OrpaHU4YMBa/IOCh. BpeMda BbINIOJIHEHUA BCeW CepyM 3aJlaHUM OJHUM
VCNIBITYeMbIM BapbupoBasioch oT 20 7o 50 MUHYT.

CeHsCHO| 1
CeHsNO,| 2
CeHeCls| 3
CeHsCOOH| 4
CeH100| 5
CeHsCH;| 6
CeH1OH| 7
CeHsOH| 8
CeHsNH, | 9
CeHuNH,| 10

PucyHok 1. ITpumMep MCHOIb3yeMOro B 3KCIIepUMeHTe TECTOBOTO 33/JaHHUsA C UCII0JIb30BaHMEM BApUAHTOB OTBETOB B
BH/le opMys1. Bropoii BapraHT OTBETOB IPeACTABJISAI CIUCOK 13 10 Ha3BaHUH BelecTB.

Perucrpupyemslie noKasaTejau

B sakcnepuMeHTe perucTpupoBaJUCh:

e [I0KasaTeJIH YCIEIIHOCTU pellleHrs 3a/1a4, TaKhe KaK BpeMsl BbIIOJIHEHHUSA 33/1a4X U KOJIU-
4YeCTBO MPaBUJIbHBIX OTBETOB;

e MpPOCTble MHJUKATOPbl OKYJIOMOTOPHOW aKTUBHOCTH: KOJIMYECTBO, YAaCTOTA U JJIUTE/b-
HOCTb QUKCALMN; KOJMYECTBO, YACTOTA, CKOPOCTh M aMIUIMTY/JA CAaKKaJl, a TaKXe «IyTh
CKaHUpoBaHUs» («scan-path»), yacToTa U JJIUTEJIbLHOCTb MOPTaHUH.

Bce mnokaszaTtesin QpUKCUPOBAJUCh aBTOMAaTHYECKU C MOMOIUIbI mporpaMmbl Experimentre

Centre.

Anmapartypa

JKCrepruMeHT ObLJ pa3paboTaH U MPOBEAEH C UCIOJIb30BAaHUEM 000PYA0BAaHUS U MPOTrPaMM-
Horo obecneyeHuss Gpupmsbl Senso Motoric Instruments (SMI). [IpegbaBieHre CTUMYJIOB OCyLIECT-
BJISLIOCH ¢ ToMolbio 19” dKK-MoHUTOpA, pacnoio’keHHOro Ha paccTosiHUM 60 — 65 cM OT UCIbI-
TYyeMOro. JKCIIepUMeHT NpoBoJUJICca B nporpaMMHoOU cpefe SMI ExperimentCenter. Pervcrpanus
JIBIDKEHUW TJ1a3 OCYIECTBJISJIaCh C TMOMOIbI0O CUCTEMbl OECKOHTAKTHOW BHUJEOPETUCTpaALUU
aBwxkeHui rias SMI Hi-Speed c yactotoit 1250 I'ty ¢ Mcmosib30BaHWEM ONOPbI /1J1s1 TOA00pPO/IKa.

CraTucTHYecKasa 06paboOTKa AAHHBIX

CtaTucThyecKkas 06paboTKa JaHHbIX IPOBOAUJIACH € oMol bIo nakeTa IBM SPSS Statistics 20.
Hcnonb3oBascs fucnepcuoHHbid aHanus (ANOVA).
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Pe3ynbTaThl U 06CYyKAeHUE

JPpPeKTUBHOCTDb pelieHu 3a4a4

[l aHanv3a 3¢ PeKTUBHOCTH BBINOJHEHUS 33/jlad ObLJIM NpPOAHAJIM3UPOBAHbI MOKA3aTeNU
BpeMEHHU Y MPaBUJIbHOCTU UX pellleHUs. Pe3ynbTaThl npescTaB/aeHbl Ha puc. 2. OnbITHbIE Tpodec-
CHOHAJIbl BBINOJIHSAJIU 33/laHUsl 3HAYMMO ObIcTpee, yeM «HoBUUKu» (F(1, 41) = 101.12, p < 0.01).
OHM flaBa/id CTaTUCTUYECKU 3HAYUMO 00Jiblilee KOJIMYeCTBO NPAaBUJIbHBIX OTBETOB BO BCEX THUIAX
3aganuit (F(1, 41) = 29.85, p < 0.01): B cpeaHeM «aKcnepThbl» pewanu BepHo 30.49, a HOBHUYKHU
— 28.78 u3 32 3aja4. /Iy OlleHKHM KOMIIETEHTHOCTH NPo¢deCcCUOHAJIOB CYyIllleCTBEHHOE 3HaYeHUe
MMeeT AJIUTEJbHOCTb epBoU puKcalniu. MHOTHE aBTOPbI CBS3bIBAIOT €€ C MPOLECCOM OPUEHTHU-
poBkH B 3aja4e (Holmqvist et al.,, 2011). /laiuTenbHOCTb NepBOM PUKCALMU Oblia 3HAYUMO HOJIbIIIE
(F(1,41) = 6.92, p < 0.01) y «<HOBUUKOB» U COCTaBJislJla B cpeiHeM 153.76 Mc, B TO BpeMs Kak y
«3KcnepToB» TobKo — 140.26 mc. B 1es10M 3T0 IeMOHCTpUpOBasio GeHOMEH, KOTOPbIU B JIUTEpa-
Type noJiy4aeT Ha3BaHHUE «IIPEBOCXO/CTBO IKCNepTOB». HecMOTps Ha To, UTO Npe/JiaraeMas 3a/jada
SBJISIETCS CKOpee TeCTOBOM, YeM COOCTBEHHO MPOdECCUOHANbHOM, U /15 €€ pelleHus CTyJleHTaM
BBIMYCKHBIX KYPCOB XBaTaJl0o 3HAHUM U HAaBbIKOB, OHW MPOUTPbIBAJIU 60Jiee ONBbITHBIM CIElUaJU-
ctaM. [locieqHue 6pICTpee OPUEHTHUPOBAJIUCH, OBICTPEe pelliaid U JeJsiad MeHblle OIUO0K. ITO
NOATBEP:K/aJI0 Pe3y/bTaThI, IOJYYEeHHbIE B UCC/IE/J0BAHUSX «3KCIIEPTOB» U KHOBUYKOB» B 00/1aCTH
xuMmuM (Tang, Pienta, 2012). OgHako 0CO6EHHOCTH NPEeAJI0XKEeHHOW HaMU 33/la4y NT03BOJIMJIM YCTa-
HOBUTb He TOJIbKO QaKT NPEeBOCXO/CTBA 60Jie€ ONMBbITHBIX CIELUATUCTOB, HO U PACKPBITh NPUPOAY
3TOrO NPEeBOCXO/ICTBA.

Pazinuusa IPpHA BbINIOJITHEHHUHU PA3HBIX TUIIOB 3aaaﬂm‘/i

BbliM 06HapyKeHbl 3HAYMMble Pa3/IM4Us MeXJy FpylnaMu «3KCIIepTOB» U «HOBUYKOB» BO
BpeMeHHU BBINOJIHEHUSI 000MX THUIOB 33JlaHUM: MPU pellleHHWH 3aJa4d co caoBecHbIM (F(1, 413) =
154.18, p < 0.01) u c popmynbHbIiM (F(1, 395) = 610.53, p < 0.01) 0603HaAUYEHUEM BellleCTBA NMPHU
CpaBHEHMHU BCeX BBINOJHEHHBIX NMpPo06. [Ipy 3TOM A/ «3KCIepTOB» pa3HULA MeX/Ay BpeMeHeM
pellleHUN 3aJlaHUK C pa3HbIM 06O3HAaYeHHEM BapHAHTOB OTBETOB Obljia He3HauuMou. /[l
HOBHUKOB K€ pPa3HHUIla MeX/1y BpeMeHeM pellleHUH 3alaHui ¢ QOPMYJIbHBIM U CJIOBECHBIM 0003Ha-
YyeHUeM BapUaHTOB OTBETOB OKa3a/laCh CTATUCTUYECKU 3HAYMMOM: 3a/laHUA C CJIOBECHBIM 0003Ha-
YyeHWeM BapHaHTOB OTBETOB HOBUYKH pellasy MeJJieHHee. TakKe ObLJIM 0OHApYy>KeHbl CTaTUCTH-
YeCKU 3HaYMMble pa3iuuus MeX/y TrpyInaMu Mo KOJWYECTBY MPABUJIbHBIX OTBETOB B 3ajjavyax
CO C/I0BeCHbIM 0603HaueHueM oTBeToB (F(1, 41) = 29.85, p < 0,01): 60s1ee onbITHbIE TPOdeECCU-
OHaJla JilaBajii 6oJiblilee KOJUYECTBO BEPHbIX OTBETOB (B cpefHeM OKoJio 15.7, B TO BpeMs Kak
MeHee onbITHble — 13). [I[py 3TOM rpynibl 3HaYMMO He pa3/IM4aJuch 10 KOJIUYeCTBY NPaBUJIbHBIX
OTBETOB B 33/ja4yax ¢ GOpMYyJibHbIM 0603HaYeHHUEM («HOBUYKHU» B CpeJlHEM JAaBasiu 15.3 npaBu/ib-
HbIX OTBETOB, «3KCcNepThl» — 14.8).

TakuM o6pa3oM, MOXKeM c/ieslaTb BbIBOJ, O TOM, YTO «3KCHEPThbI» OJUHAKOBO 3Pp(eKTUBHO
peliaiy 3a/ja4y KaK CO CJIOBECHOM 3allMChbl0 OTBETOB, TaK U C pOPMY/IbHOW 3aNIUChI0 OTBETOB. [/
«HOBHUYKOB» >Xe 3a/laud CO CJIO0BECHOH 3alMCbhI0 OTBETOB INPEJCTaBJAIU GOJIbIIYIO CIA0KHOCTb.
JTOT pe3yJsbTaT, Ha Hall B3I/, ABJSETCSA OUeHb BaKHbIM. OH CBU/IETEJILCTBYET O TOM, YTO Y Ha4U-
HaIILUX CHEelMaMCTOB HeJOCTaTOYHO CPOPMUPOBAHbI KOTHUTHUBHbBIE YMEHUS MeEpPexo/ia MexAy
MeHTaJIbHbIMM pelnpe3eHTalMsIM1 pa3Horo tumna. /lejio B ToM, 4TO XUMHU4eckre GopMyJibl B Ollpe-
JIeJIEHHOU CTelneHU MOBTOPSIIOT CTPYKTYPY MOJIEKYJbl. UCNbITyeMbIM, 06J1aZjal0lMM XOPOIIUMHU
3HAaHUAMM B 00JIaCTU XHMHUM, He COCTaBJIsIeT TpyZla COOTHECTU TpEXMepHOe H300pakeHue
MoJieKyJibl ¢ GopMysioil. [opa3fo Tpy/Hee CONOCTaBUTh U300pakeHHe C Ha3BaHUeM BelecTBa. [1o
BCEM BEpPOSATHOCTH, UMEHHO 3Ta CIIOCOOHOCTb NPUOOpeTaeTcs C HaKoMJeHueM NnpodeccuoHasb-
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HOT'0 OTbITa — 60Jiee JIETKUH Mepexo/i MeX/[y MEHTaJIbHbBIMU XPAHUJIHUIIAMU 3HAHUU U Pa3HbIMU
TUIIAMU MEHTaJIbHBIX penpe3seHTalui. [loxoxue AaHHbIe ObLIM Noay4YeHbl B psjie pa6oT (Cheng,
Gilbert, 2009; Kozma, Russell, 1997), rae Takxe OblJI0 NPOJEMOHCTPUPOBAHO, YTO HAYMHAIOIIIME
CHEeNUaTHUCTbl CTAJIKUBAKOTCS C TPYJHOCTSIMH MPHU HEOOXOJUMOCTH COOTHOCEHHS] pa3HbIX THUIIOB
pernpe3eHTal My 3HAHUH.

15 43,63

30,49

10 28,78
SU 27,62

i:‘Pé‘-,‘.’H{éé BpeMA BEOIOTHEHILT 3aTaHI0I (¢) Koamuecteo IPABILHELX OTBETOR ( GamIE)

HoRHUKIL M OKCIEPTH

PucyHok 2. CpeJjHee BpeMs paclio3HaBaHUs MOJIEKYJIbI BellleCTBa (C) ¥ cpeiHee KOJIMYeCTBO
NpaBUJIbHBIX OTBETOB 3KCIEPTOB M HOBUYKOB (6as1Jibl) y HAUMHAIUX («KHOBUYKH») U ONBITHBIX
(«3kcrepThI») MpodeccHoHaoB.

Il1a3oaBuUraresibHasi akTUBHOCTD B npouecce BbINMOJIHEHUA 3a,/1aHni71

C MoMoIbI0 AUCIEPCUOHHOIO aHa/I13a ObIM BsIBJIEHBI PAa3/IMYUsA B NTOKa3aTeJsIX IJ1a30/BU-
raTe/JbHOW aKTHBHOCTU MEXAY JABYMs IPYNIaMH UCIBITYeMbIX: KHOBUYKOB» U «3IKCIIEPTOB». Psz
II0KasaTeJslell — KOoJIM4eCcTBO QUKCcaL Ui, CakKa, 001as AJUTeJIbHOCTb QUKCALlMK U CaKKa — ObLI
CBsI3aH C BpeMeHeM BBINOJIHEHUS 3a/JaHUi. [I0CKOJIbKY CTy/leHTbI BbINOJIHSIN 3aJlaHUe J10JIbIIE,
BCe Nepeyvyuc/eHHble T0Ka3aTeJW MMeJHU Y HUX OoJsiee BbICOKMe 3HauyeHUs. UHTepecHee GbLIO
paccMoOTpeTh MapaMeTphl, KOTOpble He ObLIM HANpPSMYI0 CBS3aHbl C OGLIMM BpeMeHeM BbINOJI-
HeHMS 33JJaHusl U MOIJIM CBUZETEJbCTBOBATh 006 OCOOEHHOCTAX KOTHUTHBHOM 00paboTKH. MbI
0O6Hapy>KU/IM 3HauMMble pasanyus (p < 0.01) Mexay «3kcnepTaMu» U «KHOBUUKaMU» N0 CpeJHEN
JIMTeNbHOCTH dukcanui (236.34 mc u 248.53 MC COOTBETCTBEHHO).

ITOT pe3ysbTaT NpeACcTaBsieT UHTepec. To, YTO «IKCHEPTHI» PEIlA0T 33Jja4y 32 CUET MeHee
JUINTeNbHbIX QUKCALUH, perucTpupyeTcs B 60/JbIIMHCTBe Mccae0BaHui. CuuTaeTcs, 4yTo 6osee
IPOJIO/KUTENbHbIe QUKCALUU CBU/ETEBCTBYIOT O GoJsiee AIUTebHON MHPOpPMAIMOHHON nepe-
paboTKe, 3aTpaTe 6OJIbIIKX YCUIUN, YCTAaHOBJIEHUH 60JIblIero KosinuecTBa cBsi3delt (Holmgvist etal,,
2011). C npuobpeTeHrEeM OMBITA, C Pa3BUTHEM NPOodeCcCHOHANbHBIX HABbIKOB 3TO BpeMs COKpallja-
eTcs. ITOo MoJiydyaeT Ha3BaHUe «MHGOpPMallMOHHAA peyKIUs» UJIH «COKpalleHHhe HHPOopMalMOoH-
HoU o6paboTku» (Haider, Frensch, 1996). 1o Bceli BepOSITHOCTH, 32 3TUM CTOUT 60Jiee IKOHOMHOE
pacxo/ioBaHHe peCypCcoB MU UTHOPUPOBAHUE 3aBeJ0MO HEHY>KHbBIX CBA3€.

JIt0GOTBITHBIM SIBJISIETCS TO, YTO B JAHHOM 33/lauye y «3KCIEPTOB» PETUCTPUPYIOTCS GoJiee
KOpPOTKHe U MeJJIeHHble cakka/bl. CpefiHsAsA aMIINTYAa cakkaj cocTaBisieT 4.09° y «3KcnepToB»
U 5.21° y <HOBUYKOB»; CpeJiHsIs1 CKOPOCTb Cakkaj coctaBJsieT 81.27 rpas/cy «akcnepToB» U 95.33
rpaj/c y «<HOBUYKOB»; pa3/IMuMs Mex/y IpyNnnaMy Ha ypoBHe 3Ha4UMoOCTH p < 0,01. 3To roBopuTr
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0 TOM, YTO OHU IPUMEHSAIOT CO3HATEJIbHO KOHTPOJUPYEMYIO CTPATETHIO [10C/Iel0BaTeJbHO Opra-
HHU30BAaHHOI'0 aHa/IM3a. JTH JaHHbIE COIVIACYIOTCSA C pAZOM JPYTUX Pe3yJbTAaTOB, MOJyYEeHHBIX B
HEKOTOPbIX UCCJIeJOBAHUAX KOTHUTUBHBIX KOMIIeTEHIIUA XUMUKOB. ByacTHOCTH B paboTe C. XaHceH
OBLJIO MTOKA3aHO, YTO pelleHHe 33Jad Ha [0AaTOMHBIM aHa/IM3 BeLeCTB YJydllaeTcda Npu OoJee
TOYHOM U MOJJpOOHOM NMPOTOBapHUBaHUU MocaeloBaTeabHOCTH pelienus (Hansen, 2014). Oguako
OHHU He COIVIAaCYyIOTCS CO MHOTMMM pe3y/bTaTaMH, JeMOHCTPUPYIOIMMHU, YTO ONBIT NPUBOJUT K
60J1e€e XOJMCTUYECKOMY 000OLEHHOMY aHAJIU3Y, UTO «3KCIIEPTAM» HY?KHO «OPOCUTH TOJIbKO OJIUH
B3IVIF/, Ha 3a4a4y» U ToMy nogo6Hoe (Rayner, 2009; Reingold et al., 2001). [1o Bceit BepoaTHOCTH,
Ipe/iJIo)KeHHOe HAaMU 3a/laH1e He TI03BOJISIeT UCII0J1b30BaTh YTO-TO BPO/ie «IellTaJbT-CTpaTerumn»:
MHOTHE MOJIEKYJIbl [JaHbl B HEIIPUBBIYHOM paKypce, I03TOMY /JI1 NPAaBUJIBHOU U eHTUPHUKALUU
TpebyeTcsl M03JIEeMEHTHO YYMUTHIBATh KOJMYECTBO aTOMOB M UX CBA3U. CTOUT moAyMaTb O TOM,
YTO U «IIPEUMYILIEeCTBO 3KCIIEPTOB», CBA3aHO C YMEHHWEM BblOOpa ONTUMaJIbHOW CTpATEeruu AJs
KOHKpPETHBIX cCUTyallui. 06 3TOM CBU/IeTEbCTBYIOT IeMOHCTpaLMs 60Jiee BBICOKOTO yPOBHS 0CO3-
HAaHHOCTH NPOQPeCcCHOHANIBHOMN J1eITeIbHOCTH, IPUCYILeH BbICOKOKBAJIUPUIMPOBAHHBIM CIelUa-
quctaM (MaTtromuH, CopokuHa, bainHHMKOBa, 2018), Tak *e Kak 1 60Jiee aKTUBHOE UCII0JIb30BaHUE
«3KCIepTaMu» MEeTaKOTHUTUBHBIX cTpaTerud (Kykymkuna, CnupuzoHos, 2008).

AHanu3 nokasareJsiei ABPI)KeﬂPlﬁ IVIa3 OTHOCUTEJ/IbBHO «30H HHTEpeECca»

Jlisg mnpoBefieHHs OoJjiee AuMpdepeHLMPOBAHHOTO aHajJu3a TEXHOJIOTUSl perucTpanuu
JIBI>KEHUU [J1a3 MpejnoJaraeT BblJeJieHUe «30H UHTepeca» (areas of interest, AOI) — ob6usactu
CTUMYJIbHOT'O MaTepUasia, 3Ha4uMble B TOU UJIM UHOM CTeNeHH /IJisl BbINIOJIHEHUS 33/]a4U, KOTOPbIE
ycc/eloBaTe b BblJIeJISIET B COOTBETCTBUM C yCI0BUSIMHU. C 1€J1bl0 BbISIBJIEHUSI CTPAaTEruil moucka
NPaBUJIbHBIX PEIIEHUN Y CIIEIUAJTUCTOB C pa3HbIM NPodeCcCHOHATbHBIM OMBITOM Mbl 0603HAYU/IN
JIB€ «30HbI UHTepecax»: nepBasi — rpaduyeckoe npejcTaBjeHre XUMUYECKOTr0 3/IeMEHTA B JIEBOU
4YacTu caaijja, BTopas — BapuaHThl OTBETA B MpaBoil yacTu skpaHa (Puc. 1). B HaueM cayyae
30HbI HE OTJIMYAJIMCh [10 peJIeBAHTHOCTH OTHOCUTEJILHO pellleHUs TOCTaBJeHHO! 3a/jauyu. 06e oHU
coJiepKajii HeobX0JUMY0, HO pa3Hylo MH$opManuo. HaMm 6b1710 MHTEPECHO MPOaHAJIU3UPOBATh,
KaK pacnpejiesisiloTCsd KOTHUTUBHbIE YCUJIUS «IKCIEPTOB» U «KHOBUYKOB» OTHOCHUTEJIbHO Pa3HbIX
ob6siacTell pelieHUs1 3a4a4u. [1o3aTOMy OT/Ae/ibHble MOKA3aTeNU IJ1a30ABUraTeJIbHOW aKTUBHOCTHU
ObIL/IM MO/[CYUTAHbl OTHOCHUTEJIbHO KaXK/101 «30HbI MHTEpPeca», a 3aTeM 110 HUM Mbl CPAaBHUJIU UCIIbI-
TYeMbIX C pa3HbIM NpodecCUOHATbHbIM ONBITOM. JJaHHbIE O 3HAYUMO Pa3JIMYAIOIUXCS MTOKa3aTe-
JISIX IpeJicTaBJIeHbl B Ta6J1. 1.

Ta6m/1ua 1. [lokazaTenu I‘JIaBO,ELBI/IFaTeJIbHOf/'I dKTHUBHOCTH B 30HE UHTEpecCa <<I/1306pa)KeHI/Ie
MOJIEKYJIbI» U «BAPDUAHTBI OTBETOB»

IToxasarenn Ipynna noBuukos (SD)  Ipymma sxcmepros (SD) F(1,810) »p

Ob6nacmv unmepeca — «u300pasicenue MOLEKYIbL»

Bpemst npe6biBanus B 30He nHTepeca (dwell time), mc 9658.35 (3686.94) 14228.03 (4999.22) 219.72 < .01
CpenHsist TPOJO/DKUTETBHOCTD (DUKCALINIT, MC 196.99 (38.21) 223.01 (68.89) 4429 <.01
Obnacmov unmepeca — «8apuUAHMbL OMEEM06»

Bpewms npe6oiBanms B 30He nnTepeca (dwell time), mc 31548.29 (9021.44) 12558.74 (4676.66) 1417.86 < .01
CpenHss IPOROKUTENBHOCTD BUKCALIL, MC 268.85 (55.52) 249.85 (43.64) 29.42 <.01
JinTenpHOCTD mepBoit puKcarmm, Mc 225.25 (104.63) 205. 67 (107.99) 6.89 <.05

[lepBoe, YTO HY>KHO OTMETHUTbD, 3TO PA3HOE paclipe/ie/ieHHe BpeMeHH, «TPOBEJEHHOI0» B 30HAX
MHTepeca, Y HaYMHAIHUX U ONbITHBIX NpodeccuoHanoB. «HoBUUKU» npoBesu TosbKo 25.16% B
o6s1acTy n306pakeHre MmoJsiekysbl U 70.19% B 06/1acT BApUaHTOB OTBETA OTHOCHUTEJIbHO 001 ero
BpeMeHHU BbINOJIHEHHUS 33/1a4U. [[pyruMHU CJIOBaMHU, OHH He CTOJIbKO U3y4aJid MOJIEKYJY BeleCTBa,
CKOJIbKO BO3MOXXHbl€ OTBETBI. «IKCIEPThI» NMPUMEPHO MOPOBHY paclpeesUId CBOU PecypcChl
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MeXAy ABYyMs 30HAMH. [IpyM 3TOM M306paKEHUIO MOJIEKYJIbI OHH MOCBSTHJIM 0OJIbIle BpEMEHH
(53.87%), yem usyuyenuro oTBeTOB (43.36%). TakuM 06pa3oM, MOXKHO OBLJIO 3aKJYUTb, YTO
ONBITHbIE MPOdECCHOHABI OBIIM COCPELOTOYEHBI HA MU300paKEHUHU MOJIEKYJIbl, B HAUMHAKOIHE
npodeccroHalibl — Ha BApUaHTaxX OTBETA.

UTo KacaeTcs CpaBHEHHs MOKa3aTeJsel I1a30/IBUTaTebHON aKTUBHOCTH B 06J1aCTH U306pa-
»KEHHsI MOJIEKYJIbl, TO GbIJIM 0OHAPYKEeHbI CTATUCTUYECKH 3HAUUMble Pa3IMUUsl MEX/y IpyInamMmu
0 JJIMTEJbHOCTU NpeObIBaHUSA B 30He UHTepeca (dwell time): B3r/s[, «3KCIEPTOB» J0JIblIe
HaXOAWJICS B JAHHOU 00J1aCTU — B CpeJlHEM OKOJIO 14.2 ceKyH/, y KHOBUYKOB» — B TeyeHHUe 9.6
CeKYH/,. Bbbly10 yCTaHOBJIEHO TaKKe, UTO CpeHAs AJUTENbHOCTb QUKCcal Ui Obl1a B 9TOM 30He 6oJiee
IPOJO/DKUTENBHOUN Y «IKCIEPTOB». ITO OUEHb 3HAYUMBbIA pe3yabTaT. OH TOBOPUT HAM O TOM, UTO
«3KCIEPThI» OCYIIECTBJAIOT 60Jiee TUATEJIbHYI0 IVY60KY0 06paboTKy HHGOpPMAILMU B 3TOU 30HE
HMHTepeca, BbIXO/Is HA CEeMaHTUYeCKHe YPOBHU aHaJIU3a.

300

268,85
249,85
250

22301

200 196,99

150

100

0

BapraHTH OTBETOR H306pakeHIe MOTEKYITET

Horrrukrr B SORCTIEPTH
PucyHok 3. CpeiHss AJUTENbHOCTb GUKCALIUMA HOBUYKOB U 3KCIIEPTOB Ha Pa3HbIX 30HAX UHTepeca, MC.

B o6JiacT BapMaHTOB OTBeTa TakKXe OBbLIX MOJIydYeHbl pa3/IMinusa Mex/y rpynnaMu B 0011eM
BpeMeHH NpeObIBaHUSA B JJAaHHOM NpOCTpaHCTBe. TOJNBbKO B 3TOM C/lyyae 3aKOHOMEPHOCTb Oblia
00paTHOM — B30p «HOBUYKOB» ropas3fi0 [0Jibllle HaXOAWJICA B 00J1aCTU C BApUAaHTAMHU OTBETA,
B cpegHeM 31.5 ceKkyHJZ, B TO BpeMsl KaK «3KCIepTbl» NPOBOJUIM TaM B cpefijHeM 12.6 CeKyHJ.
O6paTHasd 3aKOHOMEpPHOCTb Oblla YCTAHOBJIEHA WU [0 OTHOLIEHUIO K CpeJHel AJUTe]bHOCTH
¢ukcanuil. «HoBuykaM» ObLIM NMPUCYLU OoJjiee JJIUTesbHble GUKCAllMUM HAa BapuUaHTaX OTBETA,
3TO CBU/ETEJIbCTBOBAJIO O TOM, UYTO OHH OCYLIECTBJISIOT O60Jiee IJIyOOKYIO U CI0XKHYI0 00paboTKy
3HAKOBOT0 U BepbasbHOro MaTepuasa. JuTeNbHOCTb NepBOM QUKCALMU TaKXKe Obljla 3HAYMMO
IPOJIOJKUTE/IbHEE Y KHOBUYKOB» B 3TOU 30HE, B TO BpeMs KaK B 00/1aCTU U300paKeHUs1 pa3sHHULLbI
B 3TOM II0Ka3aTeJie MeX/Ay /ByMs IrpyInaMy He Oblj0 BblIsiBJeHO. TaKUM 06pa3oM, MOXKeM C/e/1aTh
BBIBO/, O TOM, YTO «KHOBUYKMY, B L[€JIOM, pACCMaTPUBAIOT BAPUAHTBI OTBETOB /|0JIbllIe, U COBEPLIAIOT
6oJiee M TesbHbIE pUKCALIMU B JAHHOU 06J1acTH.
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AHann3 nepe,quKeHm‘fl B30pa «3KCNIepTOB» U «HOBHYKOB»

Ha nociegHeM sTane 6611 NPOBeI€H KaueCTBEHHbIM MOKaAPOBBIN aHA/IM3 pelleHUs C LeJIblo
UJleHTUQUKALUM KOTHUTUBHBIX CTpPAaTeruid HOBUYKOB W 3KCIEPTOB NpPH pelleHUH XUMHUYEeCKUX
3aza4 (Puc. 4). bblyio npoaHa/IM3UpPOBaAHO MlepeMellleHHe B3opa (scanpath) uiay XpoHoJioruyeckas
KapTa JIBUKEHHUH IJ1a3, BK/IYarlas Bce QUKCALlUKU U caKKa/bl. bpocaeTcs B ry1aza pasHoe KoJinye-
CTBO Nepexo/i0B MeX/ly Bbl/leJIeHHbIMU 30HaMU UHTepPeca, U pa3Hbli N0/AX0/, K aHAJIM3y MOJIEKY/IbI
Y BapHUaHTOB OTBETA Y «3KCIIePTOB» U «HOBHUYKOB». AHA/IM3 NepeMelleHUN B30pa MOATBEPAUI
CyllecTBOBaHMUeE JIBYX Pa3/IMYHbIX CTpAaTerui B pellleHuH 3a/ay.

HaymHarwmue npodeccrnoHasbl NpoBOAUIN 60JblIe BpeMeHH Ha 00JIaCTH UHTepeca C Ipej-
CTaBJIEHHBbIMU BapyMaHTaMM oTBeTa. OHM OCTaHABJMBAJIM B30p Ha KaXKJ0OM BapuaHTe. UM 6bLIO
Ipucylle Takxe 6oJibliee KOJUYECTBO MlepeMelleHU MeX/Jy 30HaMH MHTepeca, MHOTOKpaTHoOe
BO3BpallleHHe K paCCMOTPEeHHBIM BapyUaHTaM OTBeTa. bbly1o 0ueBH/IHO, YTO OHU UCIOJIb3YIOT CIOCO0
pelleHUd 3aJla4y, aHAJIOTUYHBIM TOMY, KOTOPbIM W3BECTEH 110/, Ha3BaHUEM «IIPOObI U OLIMOKUY.
JlBUrasicb BJ10J1b CIIMCKa OTBETOB, OHU IIPOBEPSIOT, COOTBETCTBYET TOT UJIM MHOW BapUaHT NpeJb-
sIBJIEHHOU MoJieKyJie. B 3TOoM ciydae peuyb uzeT 06 ucdeplbiBawlleM noucke. bosee Toro, Mol B
JIaHHOM cJly4ae HabJto/jaeM «3¢PeKT nepenpoBepKu», CXOAHBIH € TeM, KOTOPBIHN ObIJ BbISIBJIEH IPU
CpaBHEHHUHU CTpaTeruy 4yTeHus npodeccruoHalbHbIX TeKCTOB (MmMypaToBa, baiHHukoBa, 2017).
Takyloo cTpaTeruro MoXXHO Ha3BaTbh «IepLENTUBHON», NPO(EeCcCUOHANbl C HEOOJIbIIUM OINBITOM
CTapalTCsa HAUTU IPaBUJIbHBIM OTBET, He BbIXO/Sl 3a TPaHULLbI Ipe/ibsABJIeHHOW HHOpMaLUU.
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PucyHok 4. [IpuMeps! TaTTepHOB ABV>KEHMIT I71a3 B IPOLiecCce pellleHNs 3aiady HaunHaoIKX (caeBa)
Y OTIBITHBIX (CrpaBa) mpodpecCHoHaIOB B 06J1aCTU XUMHUU.

OnbITHBIE ClieqUuaJTuCTbI-XUMHUKH ITPOBOJUJIN B LI€JIOM 60JibllIe BpEMEHH Ha 06J1aCcTH C H3o6pa-

KEHHEM MoJieKysbl. VX XapakTepHOW cTpaTerved ObLIO MOCJe0BaTeJIbHOE CKaHUPOBAaHUE
M300paykeHUs MOJIEKYJIbl BellecTBa, ¢ pUKcalell Ha OTAeJbHOM aToMe. 3aTeM, IocJie TLiaTesb-
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HOT'0 aHaJ/IM3a CTPYKTYPbl MOJIEKYJIbI, «3KCIEPThI» MPUCTYNAJH K MOUCKY MTPAaBUJIBLHOTO BapHaHTa
otBeTa. [locsie ero HaxoX/ieHUs B CIIMCKEe OHW OTMeYaJId 3TOT BAPUAHT U MEPEXOJUJH K CIelyIo-
1eMy 3aiaHuio. JI[pyruMu cjioBaMu, pedb UJIET 0 CaMOOKaH4YMBaloleMcs novcke. OHU coBepIliaIn
He6O0JIbII0e KOJIMYECTBO IlepeMelleHU MeX /1y 30HaMU HHTepeca. CTpaTeruio «3KCrepToB» MOXKHO
Ha3BaTh «penpe3eHTalMOHHOW», MOCKOJIbKY B MPOILleCCe PellleHUsI OHU MCIOJIb3yI0T MEHTA/IbHbIE
penpe3eHTanuu. [loJpo6HO, MOATOMHO U3YYUB U300pAKEHHUS MOJIEKYJIbI, OHU CTPOSIT €€ MEHTaJ/Ib-
HYI0 pelnpe3eHTal[ll0, BO3SMOXHO JlaXKe OMpeesisiioT BelleCTBO, U 3aTeM, Y>Ke He BO3Bpallasich K
M300paKeHHUI0 MOJIEKYJIbl, BBIOUPAIOT MPABUJIbHBIA OTBET.

BbisiBJIEHHbIE «pelnpe3eHTallMOHHAsA» U «IepleNTUBHAsA» CTPATErdu, nepBas U3 KOTOPBIX
npucyia 6oJiee ONbITHBIM NpodeccoHaiaM, a BTOpasi — HAaUYMHAKIIUM CIelHaJUCcTaM B 06J1aCTH
XUMHHU, B 11€JIOM, COOTBETCTBYIOT HUJesM, NpejsoxxkeHHbIM P. [JIalizepoM W ero koJuieraMmu —
«3KCIepThI» B 60JIbIlIed CTENEeHU ONMUPAIOTCA Ha y)Ke UMEeIIUecs] 3HaHUs U MeHTa/IbHbIe penpe-
3eHTall1H, B TO BpeMsI KaK pellleHUs1 KHOBUYKOB» UCII0JIb3YIOT 60JIe€ «IIOBEPXHOCTHYI0» 06pabOTKY
nHdpopmanuu (cM.Glaser, Chi, 1988; Chi, Glaser, Rees, 1981).

3akK/JIloueHue

[IonbITKYU BBIIBUTD CTPYKTYPY KOTHUTUBHOW KOMIIETEHTHOCTHY HAaTAJKUBAIOTCS HA CJIOXKHOCTHU
M3y4eHHs KOTHUTUBHOTO KOMIIOHEHTa MpodeCcCHOHaNbHOU JesdTeJbHOCTU. JlJisi pellieHUs1 3TOU
npo6JieMbl McCle[0BaTeNU BCE yallle NpUOerawT K aHaJu3ly JBWXKEHUM IJ/1a3, BbISBJIAA OoJsee
3pdeKTUBHbIE KOTHUTHBHbIE CTPATErUU MPHU pellleHWH KaK NPodeCcCUOHANbHbIX, TAK U TECTOBbIX
3a/1a4 B pa3HbIX 00/1acTsAX. 3HAYUTEJbHbIA UHTEPEC NPeACTaBASIOT KOTHUTUBHbBIE KOMIIETEHIIUU
CNeLHaJUCTOB XUMUYECKONW OTPAC/H, MOCKOJbKY 0COGEHHOCTH UX NMpodeccuoHalbHOU JlesTeb-
HOCTH TPeOYIOT MHTEHCUBHOW PabOThl C MEHTAJbHbBIMU peNnpe3eHTAlUsIMU U OCYLIeCTBJIEHUS
MOCTOSIHHBIX MEPEXO/I0B MEX/AY pelpe3eHTalUsIMU pa3HOro Tuna. B JaHHO#M paboTe MbI NpoaHa-
JIN3UPOBAJIY, KAaK ONBbITHbIE U HAYUHAIOLHE CIIELUATUCThI B 06/1aCTH XMMHUHU PEllaloT 33434y U/leH-
TUPHUKAIUY BelleCcTBa M0 TPEXMEPHBIM U300PAKEHUSIM MOJIEKY.I.

[Ipepnioxkenusni /I. MakKnenanaom nofixoJ; cpaBHeHUSsl MOJISIPHBIX TPynn npodeccuoHasos,
o6saaroux pasHbiM onbiToM (McClelland, 1973), no3BoJsiv BbISIBUTh GEHOMEH «IIPEBOCXO/CTBA
akcrepToB». CyTb 3TOro peHoMeHa CBOAUTCS K TOMY, UTO O0Jiee ONbITHBIE CIIELUATUCThI PellatoT
3aJlaud B paMKax UX NpPodpecCHOHAJbHOIO OMbITa 60Jiee YCHElHO U C MEHbUIMMHU PeCypCHbIMHU
3aTpaTaMU. ITO KacaeTCs MHOXEeCTBa Pa3HbIX aCNeKTOB UX NpodecCHoHaJbHOU JesTeJbHOCTU
B 1LleJIOM, U 00paboTKU MHPOpMalLMKY, B YaCTHOCTU. B HaleM uccieoBaHuK GpeHOMEH «IpeBoC-
XO/ICTBA 3KCIIEPTOB» TaKXKe ObLI MOATBePkJEH. BbblJIo MOKa3aHO, YTO ONBITHbIE IPOPECCUOHABI-
XUMHUKHU pelIaloT 33/]a4M ObICTPee U C MEHBLIUM KOJIMYECTBOM OIMO0K. OJTHAKO CEeroiHs yCTaHOB-
JIeHUsI 10JI00HBIX PAKTOB Y>Ke HeJIOCTaTOYHO, TPEeOYeTCs BBIICHUTD, YTO CTOUT 3a KIIPEBOCX0/CTBOM
3KCIIEPTOB», KaKHe CIoco6bl MHGOPMAIMOHHON 06pabOTKU MPUBOJSAT UX K YCIIEXY.

[IpoBeA€HHBI HaMM aHa/JMW3 MOKasaJ, YTO OTHOCUTEJbHO BCEro MPOCTPAHCTBa 3aJayu
ONBITHBIM MpodecchoHasaM M0 CPAaBHEHUIO CO CTYJeHTaMH ObLJIU MPUCYLIA MeHee JIJIUTeJbHbIe
dukcauuu. ITo NOATBEPXKJAET rMNOTe3y MHGOPMALIMOHHOW PeAYKILIMHU B IPoIiecce NpUOOpeTeHUs
HaBbIkoB (Haider, Frensch, 1999). [lpyrumu cioBamMH, YeM 60Jiee ONbITHBIMHU SIBJSIOTCS «3KCIIEPTHI»,
TeM 0o0Jiee 5dKOHOMHO OHHM 00pabaThbiBalOT MHPOpPMALMIO, CBS3aHHYI C MpodeccuOHaTbHbIMU
3asa4yaMu. KpoMe Toro, y BbICOKOKBaIMPHUIIMPOBAHHBIX CIEIUAJUCTOB 60Jiee KOPOTKUMHU OBLIU
nepBble pUKcAlMU Ha CaiijjaX, KOTOpble CBUAETENbCTBYIOT O CKOPOCTU OPUEHTUPOBKH B 3a/a4e.
JdTo Takxke «paboTtaeT» Ha rumnorte3dy X. Xaujep u Il. @peHiia, KoTopas NpejnoJsaraet, YTo B
npoliecce CTAaHOBJIEHUS OMbITA MHOTHE KOTHUTHBHbIE HaBbIKM aBTOMATU3UPYIOTCS, BO3SHUKAIOT
6oJiee yCTOWYHUBbBIE OTCHIJIKM MOCTyNaloleid ”HGOpPMaILMX K TON, YTO XPAHUTCS B IaMSTH, MeHbIIIe
BpEMEHU U YCUJIMU TPATUTCS Ha HepeJleBaHTHbIE CBS3U.
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BosibIIMM MHTepec BbI3bIBAET pe3y/bTaT, MOKa3bIBAIIUK, YTO IJ1a30/BUraTe/ibHasi aKTUB-
HOCTb «3KCIIePTOB» P pellleHUH 33/1a4U Ha U eHTUDUKAI[UIO MOJIEKYJ TeCTOBBIX 33/JaHU N XapaK-
TepH30BaJiaChb MeHee JJIMTeNbHbIMH, 60Jiee KODOTKUMU U Me/IJIEeHHBIMU CaKkKajaMu. B To BpeMs
KaK «HOBHYKH» pelllaiy 33/1a4M 3a CYET 6oJiee AJIUTeNbHbIX, BBICOKOAMIJIUTYAHbBIX U BBICOKOCKO-
POCTHBIX CaKKa/l. JTO TOBOPUT O TOM, YTO OIbITHbIE CIELHUATUCTHI UCI0Jb30BaIU CO3HATEIbHO
KOHTPOJINPYEMYI0 CTPATErUIo MOCJe0BaTe/bHbIX onepalyil. Takue JJaHHbIE BCTYNAKT B MPOTH-
BOpeuMe C pe3ysbTaTaMHd MHOTHUX JAPYTUX UCCIAeJ0BAaHUH, I/ie OblJIO NOKAa3aHO, YTO «IKCIEPThI»
pelarT 33/jlayy 3a CYET OoJiee XOJIUCTUIEeCKOW 06paboTKK MHGOpMalMU, CBSI3aHHbBIX C YKPyIHe-
HUeM HMHPOpPMalMOHHbIX ¢pparMeHTOB (chunks), o6pabaTbiBaeMbIX B eMHULy BpeMeHHU. Hauu
JlaHHbIE, KOHEYHO, He MOTYT CJIYXXUThb ONpPOBEp>XeHHeM 3Tux ujei. Ckopee, OHU MO3BOJISIOT
NpeANoJIOKHUTh, YTO pa3Hble 33/jla4M TPeOYOT pa3HbIX CTPATETUH, a IIPEUMYILIECTBO 3KCIIEPTOB»
CBSI3aHO C yMeHHEeM BbI60pa ONTUMAJIbHOU CTPATETrUH JJisi KOHKPETHBIX CUTYal[UH.

Bosiee nuddepeHMpPOBaHHBINA aHa/JU3 JBWXXEHUHN IJ1a3 CHELUaJUCTOB C pa3HbIM npodec-
CUOHAJIBHBIM OIBITOM IO3BOJIMJI BBISIBUTH JiBe MPUHIUIIHAJIBHO Pa3Hble CTPATETHU pelleHUs
3pUTeIbHOM 33/]a4 Ha W/IeHTUQUKALMIO MOJIEKYJ BellleCTBa. BbLJ10 yCTaHOBJIEHO, UTO «3KCIEPThI»
OoJibllle BpEMEHU NPOBOASAT Ha 00J1aCTU TPEXMEPHOTO U300paKEHUSI MOJIEKYJIbI, @ HE Ha 00J1aCTH
BapuaHTOB oTBeTa. [Ipy 3TOM /Ji1 HUX B 9TOM YacTH MPOCTPAHCTBA 33/ja4d XapaKTepHbI 6oJiee
JUTUTeIbHble QUKCAIUH, YEM Y HAUUHAKIIUX TPodecCUOHAOB. 31eCh He HAOJII0/IaeTCsl peyKIIuU
MHPOpMaIMOHHON 06paboTKU. HanpoTHB, «3KcnepThI» B TOM 06J1aCTH 33/1a4H, KOTOPYIO OHU ompe-
JleJISIIOT KaK peJIeBaHTHYIO MOJIyYeHUI0 aIeKBaTHOTO pe3yJibTaTa, OCYLIeCTBISAIOT 60Jiee AJUTeb-
HyI0 U OoJjiee IIyO6OKy0 MepepaboTKy uHPopmauuu. OHU MPOBOAAT MOATOMHOE PAaCCMOTpPEHHE
MOJIEKYJIbl BeIlleCTBa, CTPOSAT MEHTAJIbHYI0 pelnpe3eHTalUI0 MOJIEKYJbl, UAEHTUPULHUPYIOT €€,
a 3aTeM Iepexo/sT K MOUCKY NMPaBUJbHOI'O BapUaHTa OTBeTa M3 CHHMCKa IpeaJioKeHHbIX. [loce
HaXO0X/IeHHUsl MPABUJIBHOTO BapHaHTa OTBETA JKCIEPThI 3aBePIIAIOT BBHINOJHEHUE 33JlaHUS, He
IpocMaTpHBasi OCTaJibHble BapUaHThbl. «JKCIlepTaM» NpHUCYylle MeHbliee KOJUYeCTBO Iepeme-
IIeHUH MeXay 00JIacTIMU UHTepPeca, YTO CBUJIETEJbCTBYET O MOCTPOEHUH MEHTaJIbHbIX pernpe-
3eHTallMi, KOTopble MO3BOJIAKT ObIcTpee U 3pPeKTHBHee pellaTb MOCTaBJeHHbIe 3a/auu. ITO
MOXeT 6bITb HHTEPIPETUPOBAHO U ONMUCAHO KAK CyIlleCTBOBAaHHE 0COG0M «penpe3eHTallHOHHON»
CTpaTeruu peuleHus 3ajadM 3KCIepTaMH, KOTopasi UMeeT 0c000e 3Ha4ueHUe UMEHHO JJisl Cllelu-
AJINCTOB B 06J1aCTH XUMHU.

C Apyroi CTOpPOHBI, ObLIO MOKa3aHO, YTO HauMHawIUMe NpPodecCHOHasbl MPU pelleHUr
TECTOBBIX 33/1a4 HA U/IEHTUPUKAIMIO MOJIEKYJT Bell[eCTBA MMPOBOAAT 60JIblle BpeMeHHU Ha 06J1aCTH
BapHMaHTOB OTBETAa, a HEe Ha M300paKeHUU MoJieKysbl. UM npucyiiu 6oJiee MpoJo/KUTENIbHbIE
dukcauuu B 9TOM 06/1aCTH, OHU 3aTPAYUBAIOT O0JIbllIE BDEMEHHU U yCUJINM HAa 00pabOTKy Npe/CTaB-
JleHHOU TaM MH$opManuu. [lokaipoBbIi aHa/IM3 BbINOJIHEHUS 3aJlaHUHM NT0Ka3aJ, YTO KHOBUYKU»
IPOCMATPHUBAKOT BCE BAPUAHTHI, MHOT/A 110 HECKOJIbKY pa3. [Ipy 9TOM KaXK/ibIi U3 BApUAHTOB COOT-
HOCUTCSl C M300paKeHHMeM MOJIEKYJibl, UTO 3HAYMTEJIbHO YBeJUMYMBAeT KOJUYECTBO MepPeXo/i0B
MeX/ly IByMsl 06JIaCTSMHU pelleHus 3a/ja4d. ITO ObLJI0O MHTEPIPETUPOBAHO U OMMCAHO KaK Cyle-
CTBOBaHHUE «IEepLENTUBHONW» CTpPAaTErMU pellleHUs 3aJadyd «HOBUYKaMHU». OHUM MPOCMAaTPUBAIOT
BapHaHThI OTBETOB, IEPEXO/sI OT OZJHOT'0 K IPYTOMY U BCIKHUM pa3 olleHUBas, MOAXOJUT JIK 06003Ha-
YyeHUe N0/, Npe'bsiBJIEHHOE U300paXkeHHe.

JIto60oNBbITHBIE aHHbIE ObLIM MOJIyYeHbl MIPU CPABHEHUH pelleHUs 33Ja4 C Pa3HbIM TUIIOM
o603HaueHus1 BemecTBa. OKasasioch, YTO JJIsl «3KCIEPTOB» He CYLIECTBYET NPUHIUIHATbHBIX
pas/IMuuid B MOMCKE MPABUJIbHOTO OTBeTa cpefu GOpMys WM Cpellu CJI0BECHBIX 0603HAYEHUM.
BoJjiee Toro, skcnepThbl HECKOJIBKO JIy4llle pellay 3aJayy, KOorJa OTBEThl ObLJIM Npe/CTaBJIeHbI B
dopme cioB. HanpoTuB, «kHOBUYKU» ObLIU 6oJiee 3pPEeKTUBHBIMU, €CJIU OTBETHI OBLIU MpPeJCTaB-
JieHbl B BU/le $opMyJI, a MOUCK NPaBUIBbHOTO OTBETA CPeJid CJI0BECHBIX 0003HAYEeHUN YBeJUYHBa
BpeMsl BBINIOJIHEHUSI U KOJIMYECTBO OMMUOOK. [lo Bcell BepOSATHOCTH, 3TH JIaHHbIE TAKXKe CBSI3aHbI
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C BbIIBJIEHHbBIMU XapaKTePHbIMM CTpPaTerdsiMU pelleHUs 3a[ad. «IKCIepThbl» pacCMaTPUBAIOT
MOJIEKYJly, IOHMMAaI0T, KaKoe BelleCcTBO N300pakeHo, U 3aTeM MLIYT ero 0003HayeHHEe B CIHCKe
oTBeTOB. He60/1b11101 BBIUTPHILI B CIy4Yae CJIOBECHBIX 0003HAaYEHUU MOXKET CBU/IETEJbCTBOBATD O
TOM, YTO, OIpe/ieJifs BeleCTBO, «3KCIEPThI», aHAJIU3UPYS OTBETHI, y2Ke 3HAIOT 0 KAKOM BellleCTBe
UJET peub. «HOBUYKHM» MPEANIOYMTAIOT NIOC/AEL0BATEJbHO CPABHUBATL MOJIEKYJY C IIpebsBJIeH-
HbIMU 0003Ha4eHUSAMU. B 3TOM cilyyae MOHATHO NMPEMMYILEeCTBO, KOTOpoe AaloT GOpMyJibl, BeJb
nocjeAHUe COOCTBEHHO SIBJSIIOTCS CUMBOJIMYECKMMHU U300paXKEHUSIMU MOJIEKYJIIPHOTO COCTaBa.
Te npenmyiecTBa, KOTOpbIE JaeT «3KCIEPTaM» CJIOBECHOE 0003HaUYeHHe BellleCTBa MOXKET TaKxKe
CBU/IETEJILCTBOBATH O TOM, UTO OHU C 60JIbILIEHN JIETKOCTHIO MOTYT MlepeMelaThCsl MEXY Pa3HbIMU
KJIaCCaMU U yPOBHAMM XUMHUUYECKOTO 3HAHMUS.

TakuM 06pa3oM, B JTaHHOM UCCJIEJOBAHUM y/1a/I0Ch BbIIBUTh [V1a30[BUraTe/IbHbIE AaTTEPHbI,
KOTOpbIe CBfI3aHbl C YCIEIIHOCTbIO pellleHUs] 3pUTeJIbHbIX 33/lad Ha WAEHTUPUKALMI0O MOJIEKYJI
XMMHYeCKoro Benjectsa. OnvcaHbl «penpe3eHTallMOHHAA» U «IIepLellTUBHAA» CTPpATeruy, neppas
Y3 KOTOpBIX MpHUCyLIa 60Jiee ONBbITHBIM NpodeccuoHalaM, a BTopasd — HAa4MHAWIIUM CllelhaJu-
cTaM B 06Ji1acTu XMMHUHU. Takke ObLJIO NMOKA3aHO, UTO YCIEX ONMBbITHbIX MPOodeccHOHaNOB Heobs3a-
TeJIbHO CBI3aH C aHaJIM30M 00Jiee KPyNHbIX MHQOPMaLMOHHbIX GparMeHTOB, OH MOXKET OBITH CJIE/]-
CTBUEM M NIOCJIe[JOBATEJNbHOI0 M03JIEMEHTHOIO aHa/IM3a. BaXKHBIM ABJIIETCA TO, YTO «3KCHEPThI»
3HAIOT, KaKas cTpaTerus 0yzeT 6oJiee ycnelHa B TOM WX UHOM CJIy4dae.

CylecTBEHHBIM SIBJISIETCS TO, YTO B IPOBEJIEHHOM HaMU MCCJeJ0BAaHUU ObLJIU YCTAaHOBJIEHDI
3Ha4YMMble pa3/Iuus Mex/Ay MoKasaTeJsIMU I[V1a30[BUraTeJIbHOW aKTUBHOCTH Y CIIEeLUATUCTOB C
pa3HbIM MPOdECCHOHANBHBIM ONBITOM. 3TO OTKPBIBAET CEPbe3HbIE MEPCIEKTUBHI /Jis1 pa3paboTKU
TEXHOJIOTUU OObeKTUBHOW U JAUCTAHTHOW OLEHKH KOMIETEHTHOCTH Npo(ecCHOHaJoB B XUMHU-
4YeCcKOM 006J1acTH, BONPOC O KOTOPOU SIBJISIETCS BbICOKOAKTYaJbHbIM U MOCTOSIHHO OKa3bIBAeTCs B
LeHTpe obcyxaeHus cnenuaaucton ([IpsokHukoB u ap., 2017).

OI‘paHI/I‘-IEHl/IH HUCC/ZIeJOBaAHUA

[IpoBeéHHOE HcCC/elOBAaHHE HOCUT CKOpee MHUJOTKHBIA XapaKTep U MOXKET CJAYKHUTb
HayaJIOM LIMKJIa paboT MO BbISIBJIEHUIO OT/e/IbHbIX KOTHUTUBHBIX KOMIIETEHIIUH, KaK y Clieljhau-
CTOB-XMMHUKOB, TaK U Y NpodeCcCUOHAJIOB U3 APYrUX o6sacTel. MccieloBaHMe UMeeT HEKOTOpbIe
orpaHuyeHus. I[lepBoe, 0 4éM cieflyeT YyNOMSHYTb, 3TO JIOCTATOYHAsl, HO He CJMUIKOM 0oJiblIast
BbIOOpPKA HCIBITYeMbIX. McciieoBaHus, TPOBeJEHHbIE C MTOMOIIBIO anmapaTyphl sl perucrpa-
LIMU JBUKEHUH IJ1a3 J0CTATOYHO TPYA0EMKHU KaK [JIs1 9KCIIEPUMEHTATOPA, TaK U Jisl UCTIBITYEMBIX,
MI03TOMY COOP JJaHHBIX 3aHUMAET J0BOJIbHO JJINTe/IbHOEe BpeMs. [103TOMy yBesiMiueHHe BbIOOPKHU
— He BcCer/la JIeTKO BbINOJIHMMas 33/1a4a. TeM He MeHee, He6oJibIlasi BbIOOpPKA MOXET ObITh UCTOY-
HUKOM MCKaXK€HUH, CBSI3aHHbIX C UHAWBUIYaJbHbIMHU PA3JIUYUSIMHU UCTIBITYEMbIX. [JJ1s1 yCTpaHEHUs
3TOr0 OrpaHUYEeHUsI MOXKHO ObLJIO ObI IPOBECTH €l11[€ OJHY 3KCIIepPUMEHTAJIbHYI0 CEPUI0 C yYacTUEM
TAKOTO K€ KOJIMYeCTBA UCIbITYEMbIX.

BTopoe orpaHuYeHHe CBSI3aHO C HCIOJIb3yeMOM 3ajauveil. XOoTd 3ajadya MMeeT MpsiMoe
OTHOILIIEHHE K JIeSITeJIbHOCTH XUMHUKOB, OHA BCE-TAaKU SIBJISIETCS CKOpee TeCTOBOW, YeM HCTHUHHO
npodeccruoHasbHOU. KpoMe 3TOro oHa HOCUT sIpKUH 06pa3HbIi XapaKTep, U 3TO MOKeT IPUBOJIUTh
K OrpaHUYEHUsIM B PaCpOCTPAaHEHUHU MOJyYeHHBIX 3aKOHOMEPHOCTeH Ha 33/]Ja4d JPyroro THIIA.
Jl/1s1 mpeosi0/IeHUsl 3TOr0 OrpaHUYeHHs] HE06X0AMMO IPOBECTU 3KCIIEPUMEHTHI C UCI0JIb30BaHUEM
TEKCTOBBIX U Ipadudeckux 3ajad. OcTaeTcss OTKPBITBIM BOIPOC O TOM, HAaCKOJIbKO BbISIBJIEHHBIE
3aKOHOMEPHOCTH NPHUCYILU NpodeccHoHalaM B 06/1aCTU XMMHUU, UJIU OHU HOCAT OoJiee YHUBEP-
CaJIbHbIM, Kpocc-podeccuoHalbHbIM XapakTep. [l TOro 4Tobbl OTBETUTh HA HEro, notTpeoby-
eTCsl IPOBECTU UCCJIeJOBAHUS C UCN0JIb30BAaHUEM aHAJIOTMYHBIX 33/1a4 CO ClleliMauCTaMu JpPyTrUxX
npodeccruoHa/JbHbIX 00J1aCTEN.
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Abstract. Relevance. Global computerization of work makes it relevant to pay more and more attention
to the cognitive competence of professionals. Identifying its structural and functional characteristics
is difficult due to latent knowledge and unconscious components of cognitive processing. These
difficulties can be overcome by analyzing eye movement. Purpose: to explore the cognitive architecture
of problem solving by specialists with different professional experience, to identify peculiarities of
using knowledge at different stages of professionalization, to describe different levels of cognitive
competence. Professional chemists were chosen as subjects for the investigation since this area of
knowledge implies special ways of processing and representing the information essential for solving
professional problems. Methodology. Both professional chemists (n = 22) and novices (n = 20) were
asked to identify the substance molecule by choosing the correct answer from the given list (these
could be either formulas or substance names). The task execution time, errors and eye movement
indicators were recorded using the SMI hardware and software. Finding. More experienced chemists
outperformed less experienced ones in the speed and accuracy of molecule identification. In order to
understand what was behind this “superiority”, we compared solving processes of different versions
of the task and analyzed indicators of the subjects’ eye movements. The novices were less successful in
situations where they were asked to match the images of the molecule with its name, which indicated
the difficulties they had with the transition between different forms of representations. As for eye
movements, the professionals showed shorter first fixations (indicating a faster orientation in the task)
and a shorter average duration of fixations (indicating faster processing of information in general).
Different strategies for task solving were identified. Professionals relied more on their knowledge,
trying first to identify the molecule, construct a mental representation and then use it to select the
answer. The novices tried to find the solution in the presented information. Value of results. The revealed
“superiority of experts” was due to a faster orientation in the task, faster processing of information, the
use of representative strategies and more developed abilities to switch between different formats of
representations.

Keywords: cognitive competence, eye movement, eye tracking, professional experience, experts and
novices in chemistry.
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OmnbIT IPpUMEHEeHHS HOCUMbIX TEXHOJIOTUH B IPAKTHKeE
yIpaBJeHHsI MPOU3BOAUTENbHOCTbIO TPYy/ia COTPYAHHUKOB
MaCCOBBIX CIIelMa/IbHOCTeN GHHAHCOBOI'0 CEKTOPA

CTPVJKOBA Ekartepnna AnpipeeBHa
EBIOOKVIMEHKO Anexkcanpnp Cepreesny

HayuonanvHoiii uccnedosamenvckuti ynusepcumem «Boicuias wikona sakonomuku», Mocksa, Poccust

AHHoTanums. IJess. [lokasaTb BOSMOXXHOCTH U NTePCIEKTUBbI UCI0JIb30BAaHUS HOCUMBIX TEXHOJIOTUN B
IIpaKTHKe ynpaBJeHHs IepCOHA/IOM Ha IpUMepe MOHUTOPUHTIA MTOKa3aTe /el UH/eKca Halps>KEHHO-
CTH PETYJNSTOPHBIX CUCTEM C IOMOLIBI0 HOCUMOTO ycTpoiicTBal. [1odxod. B uccienoBaHuU 06'beIMHEHEI
JlaHHbIE HEIIPEPBIBHOIO MOHUTOPHHTA TOKa3aTe el HH/ieKca HAaPSXKEHHOCTH PETrYISITOPHBIX CUCTEM
C JAaHHBIMU 06'bEKTHBHOM OLleHKH 3QPEeKTUBHOCTH paboyero mpouecca v INCUX0JOTMYeCKOHN AuarHo-
ctukdy. CpeJiv mokasaTeJsied BapuabebHOCTH CEPAEYHOr0 PUTMA UH/IEKC HaNPsXKEHUS PeryJIsiTOPHBIX
CUCTEM SIBJISIETCS OZIHUM M3 HauboJiee I0JHO XapaKTePU3YIOLIUX HaPsXKEHHbIE COCTOSIHUSA LieHTpaJlb-
HOM HepBHOW cHcTeMbl. U3MepeHHe HHJEKCA HANPSHKEHUS OTCIEXKHBAJIOCh B pEXHUMe peasbHOro
BpeMEHU C MOMOIIbI0 HOCUMOTO YCTPONCTBA B TeyeHHe pabouero AHs. M3MeHeHHe mokasaresed
30 PeKTHBHOCTH [1eATENBbHOCTH OTC/IEXKHBAJIOCh TaKXKe B TedeHHe pabodero JHs ¢ 30-MUHYTHBIMU
WHTepBaJaMU. [ONOJHUTENBHO OLleHUBaIach JIMYHOCTHAsA TPEBOXKHOCTb COTPYAHHUKOB (C MOMOIIbIO
Metoauku Y. /I. Cnunbeprepa B agantanuu 10. JI. XaHMHA) U UX BOBJIEUEHHOCTH (C MOMOLIbI0 METOAUKHU
«Tect XKusnecrorikoctu» B Moauukanuu E. H. Ocuna, E. U. PacckazoBoit). Pezysibmameul. [IponsBeieHa
OIleHKa B3aMMOCBSI3U IOKa3aTesed HHJleKCa HaIpSHKEHHOCTH PETy/sTOPHBIX CUCTEM C O0GbEKTHB-
HBIMMU IT0Ka3aTe/sIMU paboyero npolecca ¥ JAHHbIMH [ICUX0JI0IMYECKON IMaTHOCTUKU. [Ipakmuyeckue
cnedcmaus. [losryyeHHbIe pe3ybTaThl ObIJIM IPOUHTEPIPETUPOBAHBI /151 YETBIPEX MOJATPYIII COTPY/-
HUKOB B 3aBHCHMOCTH OT YPOBHSI KJIIOUEBOI0 NoKa3aTe s 3pHEeKTUBHOCTU (HU3KUIN MU BBICOKUHN) U
YPOBHS JIMYHOCTHOM TPEBOXKHOCTH (HU3Kas WM BbICcOKas). [l/1sl KaxKZ,0M MOArPyIIIbl JaHbl PpEKOMEeH-
Jlaliuu 1o paboTte pykoBoguTeJs. [loArpyIina cOTpyAHUKOB C BBICOKMM 3Ha4eHHeM KJII0UeBOTO0 [T0Ka3a-
Tes1s1 3G PEKTUBHOCTH U BBICOKOH JINYHOCTHOW TPEBOXKHOCTBIO 06'beIUHSAET COTPYAHUKOB, CIIOCOGHBIX
BBICTYIIATh areHTaMU KOHTPOJISI UCIOJIHEHUS 3a/a4. [loArpynna cOTpyAHUKOB C BbICOKUM 3HaYeHUEM
KJIIOUeBOr0 Moka3aTeJist 3¢ GeKTUBHOCTHU U HU3KOH INYHOCTHOU TPEBOXKHOCTBIO COCTABJISIET CTA0UJIb-
HOM paboyunii pecypc B paMKax 6M3Hec-nipouecca. COTpyAHUKOB C HU3KUM 3Ha4YeHUEM KJII0YeBOI0 IT0Ka-
3aTess1 9 PEKTUBHOCTH M BBICOKOH JINYHOCTHOW TPEBOXKHOCTHIO 06'be/JMHSIET NOTPEOGHOCTD B HACTAB-
HUKe: OHU HYXXJAIOTCS B aJallTalldd U MOJAJepKKe 6oJiee ONbITHOTO CHELHATUCTA JJIs MOJIyYeHUs
CTabUJIbHBIX pe3ynbTaToB. COTPYJHUKU C HU3KMM 3HAaYeHHEM KJIIOYeBOro nokasaress 3¢deKTHB-
HOCTH M HHU3KOM JINYHOCTHOW TPEBOXKHOCTbIO COCTABJIAIOT KAaTEropuio, MOTEHIMaJbHO FOTOBYIO K
TOMY, YTOOBI 110 COGCTBEHHON MHUIMATUBE MOKUHYTh OPraHu3anuio. OpusuHaabHOCMb pe3y1bmamos.
[IpescTaBieHa OpuUrMHa/bHAsE METOZ0JIOIHsI OPraHU3alMOHHO-TICHX0J0TUYECKOT0 HUCCIe/JOBaHuUs C
HCII0JIb30BAaHUEM HOCHUMBIX TEXHOJIOTHH, a TaKKe MOoKa3aHbl PaKTHYECKHe BO3MOXXHOCTH HUCII0JIb30-
BaHMS TaKUX TEXHOJIOTUH B OPraHU3allMOHHOW IPAKTHUKe.

KiroyeBrble c/10Ba: NpoU3BOJUTENbHOCTD TPYAA, KA04YeBble NoKasaTeau adpdexktuBHoctH, KII13, KP],
CTpecc, BBITOpaHHe, BapHabebHOCTb CePleYHOr0 pUTMa.

1 3asBka Ha nzooperenue 2016110052 ot 16.03.2016.

Anpec: 101000, Poccusi, MockBa, yi1. MsicHu1kas, 20 E-mail: estrizhova@hse.ru
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BBegeHue

Okpy>kalolUi HaC MUP NPEeL0CTaBJIsIET MHOXECTBO NPOCThIX BO3MOXXHOCTEM MOJYYUTD J0OYI0
MHGOpPMAIMIO U COBEPILIEHCTBOBAThL CBOU MpodeccHoHabHbIe 3HAHUS U HaBbIKU. To, YTO paHblile
nepe/ilaBajioCh «U3 YCT B YCTa» B CAMUX KOMIIAHUSAX UJIH K€ MPECTUKHBIX OU3HEC-1IKO0JIaX, cerlvac
MOXKHO HalTH B cBOGOAHOM AocTyne B MHTepHeT. «[IpodeccroHaibHas OTKPBITOCTb» B Mepejjaye
3HAaHUU NOSIBUJIaCh BMECTe C pe3KUM CKauKOM Pa3BUTHS pPa3/IMUHbIX 00pa30BaTe/IbHbIX J1aTGOPM
¥ MHOGOPMAILIMOHHBIX PelleHUH B 06JIaCTH CONMPOBOXKAEHUs NMPOodeCcCUOHATbHOU JIeATEbHOCTH.
Bcé 3TO npuBesio K CUTyalluu «ypaBHUBAHHUSA LIAHCOB» B PO/ BMXXEHUU 110 KapbePHOU JIECTHULLE
U obOeclleHUBaHUs KBaJWPUKALMK, HEKOT/a AO0CTaBaBIlelcs C TakKuM TpyjaoM. [lorpyxeHue B
npodeccrio ¥ MoJiyYeHHe Y3KOM crneluasv3aliy BIepBble CTaJ0 BO3MOXHBIM HE TOJIBKO [Jisl
CHEeNMaTMCTOB, MOCBATUBIIUX T'0Jlbl CBOEMY PAa3BUTHIO, HO U JJisI «KHOBUYKOB», KOTOPbIe MOTYT
BBIJIEJIUTh JJOCTATOYHOE BpeMsl Ha U3yYeHHEe UHTEePECYIOlLel TeMBI.

M3MeHeHHe yca0BUN NMPoPecCUOHATbHOIO pa3BUTUSL TpebyeT yryiy6JeHUsl MpecTaBJeHUun
0 MPOU3BOAUTEJBHOCTU TPYZAA, MOUCKA HOBBIX MHCTPYMEHTOB /JI1 KOHTPOJISI U NMPOTHO3HUPOBa-
HUSI TICUXOJIOTUYECKUX 0COOEHHOCTEeN COTPYAHUKA, CBSI3aHHBIX C IPOU3BOAUTEJIbHOCThIO TPY/a, A
Takke popMUpoBaHus AUPepeHIMPOBAHHOTO NOAX0AA K yIPaBJAeHUI0 TPOU3BOJUTEIbHOCTbIO
TPyZa B 3aBUCUMOCTH OT MCHUXOJIOTUYECKUX 0COOEHHOCTeM pabOTHHUKA U ero MHAWBUAYATbHBIX
JOCTH>KEHUH.

B Hamiel cTaTbe Mbl PAaCCMOTPUM CYIIeCTBYIOIIME MPeACTaBIeHHUSI 0 TPOU3BOJUTENbHOCTH
TPyZAa, CTPecce, SMOLIMOHAJbHOM BbITOPAHUH U MOMNBITAEMCS N0Ka3aTb BO3MOXKHOCTHU Y MepcClek-
THUBbI UCMOJb30BAHUSI HOCUMBIX TEXHOJIOTUHM B MPAKTHUKe yNpaBJeHHUs NepCOHAJIOM B OpraHusa-
UM, a TaKXe JlaTb PeKOMEeHJALMU MO0 YNpaBJeHUI WHJUBU/YyaJbHON MPOU3BOAUTENBbHOCTDHIO
TPyZa COTPY/IHUKOB, ONIUPAsICh HA SMIIUPUYECKHE JaHHBIE.

[IpousBogUTENBHOCTD TPYAA

JIn4HbIe JOCTKEeHUS HA pabodyeM MeCcTe 3HaUMMbI KaK JIJIS1 CAMOT'0 COTPY/IHUKA, TaK U /1J1s1 pab6o-
TojaTeJis. JloCTHXKeHUe BBICOKHX Pe3yJIbTaTOB CIIOCOOCTBYET OILYIIeHHIO 60JIbIleHN Y/IOBJIETBOPEH-
HOCTH, peajiu30BaHHOCTH, MacTepcTBa (Bandura, 1997; Kanfer et al,, 2005). BeicokoadpekTrBHBIE
COTPY/IHUKH ObICTpee MPOJIBUTAIOTCS M0 KapbepHoi JiecTHHUIle (Van Scotter et al., 2000). JiuuHble
JIOCTYXKEHUST COTPY/IHUKA PACCMATPUBAIOTCA B CBA3U C TAKUM IMOHSTHEM, KaK «IIPOU3BOJUTE/b-
HOCTb Tpyaa» (job performance, individual performance, job productivity). Ilpy 3TOM MHOTUMHU
vcc/IeloBaTeIsIMU MOAYEPKHUBAETCS BAXKHOCTb PAaCCMOTPEHUS JaHHOTO peHOMeHa Kak MHOTodaK-
TOPHOT'0 U MHOTOACneKTHOTo. OJTHUM K3 BaXKHEUIIIUX aCIEKTOB SIBJISIETCS COOTHOIIEHHE paboyero
npoiiecca (moBeJleHUsI) U UTOTOBOro pe3ysbTaTa AesTesbHOCcTH (Borman, Motowidlo, 1993;
Campbell, McCloy, Oppler, and Sager, 1993; Roe, 1999). [Ipu pa6oTe ¢ TOHATHEM «ITPOU3BOJUTE/b-
HOCTb TPYZAa» ero He06XoAMMO Pa3BOAUTH C MOHATUEM «3(PpPeKTUBHOCTD TpyAa». Ecau adpdekTus-
HOCTb — 3TO OlleHKa pe3y/IbTaTOB TPYZAa, TO NPOU3BOJUTENBHOCTb — 3TO COOTHOIIeHUEe 3P dek-
TUBHOCTHU U CTOMMOCTH JJoCTUTHyTOro pe3dysbTaTta (Campbell et al., 1993; Pritchard et al., 1992).

B oTeyecTBEHHOW 3KOHOMHUYECKOUW MCHUXOJIOTUU U3Y4YAIOTCS 00'beKTUBHBIM U CyObeKTHBHBIN
baKTOpBI TSKECTHU TPYJA, UX B3aMMO3aBUCUMOCTb U BJIHsiHUE HA 3QPEKTHBHOCTh 3KOHOMHUYE-
CKOU JIeITeJIbHOCTH, a TaKXXe Ha YJ0BJIeTBOPEHHOCTb TPYAOM. B CBSA3U € 3TUM M3y4alOTCs MCUXO-
JIOTUYECKHEe YCJIOBHUS TOBbIIeHUS] 3QPEKTUBHOCTU TPy, BJIUSAIINE HA NPOU3BOACTBEHHBIE
OTHOIIIEHUs], CO3HAHUE, TPe/ICTABJIEHMS], MbICJIM U UYYBCTBA YeJI0BEKa, a TaKXKe U Ha pe3yJbTaT ero
TPYA0BOM JleITEJIbHOCTU U colpasibHOe noBejeHue (Kutos, 1987). Ocoboe BHUMaHUE B OTeye-
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CTBEHHOU MCUXOJIOTUH Y/ essieTcsl pobyeMe pecypcoB UesioBeKa Kak cyobekTa npodeccuoHasb-
HOM AesaTenbHOCTU (BomonbsHoBa, 2015). [Ipu 3TOM 0TMevaroTCcs TaKHe acleKThl, KakK:
e pecypchl ¥ NOTEHI[HaJ YeJI0BEKA MPHU ero aJlanTalMyi K HOBbIM WJIM CJIOXKHBIM 0COOGEHHO-
CTAM IPOPeCcCUOHAbHOU J1eITeJIbHOCTH;

e JIMHAMMKA >KM3HECTOMUKOCTH YeJIOBEeKa B TeueHUe NpopecCUoHaTbHOM J1eITeIbHOCTH;

e pecypchbl IpoPpeCcCUOHATBHOI0 pa3BUTHUSA U 3PPEKTUBHOCTHU CYyO'bEKTOB TPYy/a;

e pecypchbl COBJAJIEHUS C KPU3UCAMH — KaK NPO0¢deCcCUOHANbHBIMU, TaK U IMYHbIMU;

e 00yCJIOBJIEHHOCTb PECYpPCOB YeJIOBeKa BHELIHMMU U BHYTPEHHUMU JleTEPMUHAHTAMU;

e HMHCTPYMEHTbI OJ/iep>KaHus U PAa3BUTHS PECYPCOB Ye0BEKA, COCTABJISAIONIIMX ero npodec-

CHOHAJIbHOE 3/10POBbE.

OcHOBaHUSA [Jis MPUMEHEHHs PeCcypCHOro MoJxo/ia, B TOM 4ucCJe B NpodecCHoHATbHOU
JleITeJIbHOCTH, Mbl MO)XKeM HaWTU B paborax b. [. AHaHbeBa, KOTOpPbIM OTMeYaeT CUCTEMHBIU
XapaKTep pecypcoB, IOHMMAEMBbIX KaK MPOSBJIEHUE CJA0KHOTO B3aUMOJEUCTBUA BO3MOXKHOCTEH,
NOTEHLIMU U BHYTPEHHUX CUJI YeJIOBeKa Ha MPOTS>KEHUU BCEr0 XKU3HEHHOTO IYTH, a TaKXKe 3aBUCU-
MocTb GOPMHPOBAHUS U IPOSIBJIEHHS PE3€PBOB M PECYPCOB UeJI0BeKa OT YCJI0OBUUM BHEIIHETO MUPA
Y aKTUBHOCTH JIMUHOCTHU KaK CyObeKTa KHU3HeJesATeIbHOCTH (AHaHbeB, 2009).

Buabl NpoOU3BOAUTETBHOCTH TPyJa

Mbl nosiaraeMm, 4TO cjeAyeT pas/vyaTb TPU BUJA NMPOU3BOAUTENBbHOCTU TpPyJa: MPOU3BO-
JIUTEJIbHOCTb BBINOJIHEHUSI Pabo4YMuX 33/]a4y, KOHTEKCTHAsl MPOU3BOJUTEJbHOCTh U afAlTUBHASA
IPOU3BOAUTENbHOCTb.

[IpoussodumeibHOCMb 8bINOHEHUE pAGOYUX 3a0ay — 3TO HENOCPeACTBEHHbIN BKJIaJ COTPY/I-
HUKa B paboTy opraHu3anuu. To ecTb B JaHHOM CJiydae peydb UJET O JleCTBUAX U 3a/jla4ax, KOTOpble
IPONKCaHBI B I0O/XKHOCTHBIX 06513aHHOCTSIX, a TAKXKE Te JIeCTBUS, 32 KOTOPbIe COTPY/HUK M0JIy4aeT
CBO€ MaTepuasibHoe Bo3Harpax/jeHue (Williams, Karau, 1991). loBops B 60Jiee 06111eM KOHTEKCTE,
JIAaHHBIM BU/| MPOU3BOAUTEJNBHOCTU MpeJoJaraeT Ty AesATeJbHOCTb, KOTOpas HampaBjeHa Ha
npeo6pa3oBaHUe «ChIPbIX» MaTepUaJioB B TOBapbl M YCJAYrd, NPOU3BOAMMblE OpraHu3aluen
(Motowidlo et al., 1997). [Ixx. Kamn6enn (Campbell, 1990) npennoxua nepapxudeckyo MoJesb
BocbMHU (pakTopoB 3pdekTUBHOCTU. Cped 3TUX BOCbMU PAKTOPOB NATh OTHOCATCS K NMPOU3BO-
JUTEeJbHOCTH 3a/1ay:

e 3HaHUe 33/I1aHUS;

e HecnelUaJM3UPOBAHHOE 33/IaHUE;

e BJIQJleHUEe HaBblKaMU MUCbMEHHOT'0 U YCTHOT'O OOIeHUS;

e CylepBU3HS, B CIy4yae JUAEPCTBA;

e yInpaBJieHHe / aAMUHUCTPUPOBAHHUE.

Konmekcmmuas npouzeodumesibHOCMb — 3TO MOBeJleHUe, BhIXOsdlee 32 paMKU GpopMaibHbIX
TpebOBaHUM K COTPYAHUKY. /laHHOE OBeJleHHe He UMeeT NMPSIMOT0 BJHSIHUS Ha IPOU3BOAUTE/b-
HOCTb OpraHMU3alluy, 0JJHAKO, UMEHHO OHA MO/IeP>KMBaeT OPraHU3alMOHHY0, ICUX0JIOTUYECKYIO
Y COLMAJIbHYIO cpefly B QYHKIUOHUPYIOIEM COCTOSSHUHU. K KOHTEKCTya/lbHbIM XapaKTepUCTHUKAM
NPOU3BOJAUTENbHOCTU TPY/Ia MOXKHO OTHECTH:

e J106pPOBOJIbHOE y4YacTHe B MEpPOINPUATHUSAX, BBIXOASAIIUX 32 PAMKU O0QULIMAIbHbBIX 00513aH-

HOCTel paGOTHUKOB;
e COXpaHeHHUe 3HTy3ua3Ma Ha IPOTSKeHUHU BCell paboThl M ero akTUBAL U /1J151 BbIIOJIHEHUS
BAXKHBIX 33/1a4 33/]a4H;

* TIOMOIb APYTUM;

e Co6JIIO/IEeHHE IPABUJI U MIPE/NUCAHHBIX TPOIEAYP Jla’Ke KOTJa 3TO HEYJ00HO;

e OTKpbITas 3alllUTa Liesied OpraHu3aLuu.
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O4eBUAHO, YTO AAHHBIM BUJ, MPOU3BOAUTEJBHOCTU He MOJJEXUT KOHBEpPTAllMU B BO3Ha-
rpakJeHue JJisl COTPYJIHUKA, HO OJyiarofaps AAHHOU JleITeJIbHOCTH B OPTraHU3alUu COXPaHSEeTCs
eé CTPYKTYpa, KyJIbTypa U LleHHOCTH. [Iof06H0e noBeieHUe SIBJISETCS MPUMEPOM NMPOAKTHUBHOTO,
NPOCOLUAJILHOTO MOBeJeHUs. boJiee «IPOaKTHUBHBIN» B3IJISA[, HA KOHTEKCTYaJbHYI0 IPOU3BO/U-
TeJIbHOCTb BKJIIOYAET TaKUe MOHSATHUS, KaK «indHas ununuatuBa» (Frese et al,, 1996), «B3sTue Ha
cebs oTBeTcTBeHHOCTU» (Morrison, Phelps, 1999) u «nipoakTuBHOe noBeenue» (Crant, 1995).

AdanmueHasi npou3eodumeabHOCMb — OTHOCHUTEJbHO HOBBIM BHUJ MPOHU3BOJUTEJBbHOCTH,
KOTOpbIM BO3HHUK BCJIEJICTBME MEHSIOUIMXCS YCJOBUM pa3BUTUs. [lepBoHavyasbHass MoJesb He
BKJIIOYAJ/Ia B ce6s1 JaHHBIM BUJ, IPOU3BOAUTENBHOCTH, HO IMHAMUYHOCTb U U3MEHYHUBOCTD YCIOBUHN
COBpPEMEHHOW OpraHu3alUu CAeJsiad aJalTUBHOCTb OJHOW M3 L eHTPaJbHbIX XapaKTEepPUCTHUK,
OKH/JlaeMbIX OoT coTpyAHUKOB. (Pulakos et al.,, 2000; Smith et al.,, 1997). B pe3yaibTaTe 061IMPHOTO
CBeJleHUs B3IJISJI0B pPa3HbIX YYeHbIX U aHa/lu3a GaKTOpPOB Obliaa MpejAcTaBJeHa BOCbMHUMepHas
MoJieJib alalTUBHBIX XapakTepucTuk (Pulakos et al.,, 2000):

e pearupoBaHMe Ha Ype3BblYallHble UJIU KPU3UCHbIE CUTYALUH;

e peryJidpoBaHHe paboyero HanpsKeHUs;

e yMeHHEe TBOPYECKHU pellaTh NpoOIeMbI;

e yMeHHeE CIPABJSATHLCS C HeoNpeAeJEHHbBIMU U HelpeICKa3yeMbIMU pab0YHMMHU CUTYaLUSIMHU;

e H3y4yeHUe paboyuX 3aJja4, TEXHOJIOTUU U MPOLECCOB;

* CIOCOOHOCTb K MEXJIMYHOCTHOM aJlanTalluH;

e KyJIbTypHas alalTUBHOCTb;

e ¢dusuyeckas aJanTHBHOCTb.

UccnenoBaHue alaniTUBHOM NMPOWU3BOJUTEJNBHOCTH TOJIbKO HaYWHAeT HabHWpaTh 0O60POTHI B
CBSI3U C OYEBU/IHON HEOOXOJUMOCThIO U3YYEeHHUS JAaHHOI'0 aclleKTa NPOU3BOJAUTENbHOCTH TPy/ia B
YCJI0BUSIX Pa3BUTHUSI COBpEMEHHbBIX OpraHU3alyi.

I/lsMepel-me IMPOU3BOAUTEC/IBHOCTHU TPyAa

CyliecTByeT MHOXeCTBO MNOJAXOJ0B K HW3MePEeHUI0 NPOU3BOAUTEJNBHOCTH (CM. HanmpuMep:
Inennep, Kokun, 2002). CuibHBIM UHTEPEC K 9TOMY BONPOCY BbI3BAaH, B TOM UYMCJIE, IEPCIEKTU-
BOM MOBbILIEeHUA 3QPeKTUBHOCTH OpraHU3al MU 3a CYET MTOBbILIEHUS UHAMBU/IyaJlbHOW IPOU3BO-
AuTenbHOCTH. Ho, HecMOTps Ha 60Jibl10€ KOJIMYECTBO MONBbITOK U MHTepeca K BONPOCY, Ha JaHHBIN
MOMEHT, U3MEpPEeHUI0 B OCHOBHOM IOJBepraeTcsi MpPOU3BOJUTEJbHOCTb BBINOJHEHUS PaboOuMuX
3a/lay, pe3yJIbTaTbl KOTOPBIX JIETKO U3MEPUMbl B HATYpPaJIbHOM WUJIM CTOUMOCTHOM Bu/Je. BaxxHOH
0COOEHHOCTbIO OLIEeHKHM IPOU3BOAUTEJBHOCTH ABJAETCA TPYLOEMKOCTb TeX 3ajay, KOTopble
BBINOJIHSAAET COTPYAHUK, I0O3TOMY J0CTATOYHO YaCTO IPUMeHseTCA 3KCIepTHas OLeHKa HabJ10/a-
TeJiel (pyKOBOAUTEIS).

Ctpecc Ha pa6ouyeM MecTe

OaHuM U3 HauboJiee IPOCTBIX ONpeJieJIEeHUN cTpecca siBJseTcs caefytollee: «CTpecc — 3TO
Hanps>KEHHOE COCTOsSIHMEe OpraHM3Ma 4YeJsioBeKa, Kak pU3uyYecKoe, Tak U ncuxudeckoe» (boapos
2000; 2006). 3nameHuThIM KaHaAckui ¢usuosior I. Cesbe oTMeuyas, YTO HEOTbEMJIEMOW YaCThIO
»KU3HU JIIOOOT0 YesioBeKa sIBJISIeTCsS CTPECC, MOJHOe OTCYTCTBUE KOTOPOro 03HA4YaI0 O6bl CMEPTh.
MMeHHO OH BriepBbie BBEJI NIOHSAATUE «00IMK alanTalMoHHbIN cuHApoM» (OAC), 3aTeM neperMeHo-
BaHHOT0 B «cTpecc». OAC, uiu cTpecc, onpeesisjcsad UM Kak HecrieliududecKasi peakiiys opraHusma
(oauHaKoBas /il BCEX BU/,0B BO3/I€MCTBUI ) HA pa3/iMyHble TPeOOBaHUSI BHEIIHEN Cpe/ibl, HallpaB-
JIeHHasl Ha yJydllleHue aJalTalldu OpraHu3Ma K M3MEHSIOIIMMCS yYCJOBUSIM BHEUIHEW Cpe/ibl

37



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 1. www.orgpsyjournal.hse.ru

(Cenibe, 2012). [Ipu aTOM BaXKHOUM 0COGEHHOCTBIO cTpecca, oTMedeHHOH I Cesibe, 6110 TO, YTO caMa
peakys cTpecca He TOJIbKO TOBTOPAETCA B CBOUX MIPOSABJIEHUAX, HO U OJJMHAKOBA JJIf1 BCEX JIIOJEH.

[. Cesibe BblJie/IsIET HECKOJIbKO CTaJUM pa3BUTHUSA cTpecca. [lepBas, cmadus mpesozu, 6epéT
HayaJI0O B MOMEHT CTOJIKHOBEHHSl OpraHu3Ma CO CTPEeCcCOpOM, TO eCTb MCTOYHUKOM BHELIHEro
Bo3zelcTBUsA. Caeayrolas 3a Hel cmadusi peaucmeHmHocmu TipejioJiaraeT MOBbILIeHHUE ajarll-
TAaLlMOHHBIX PECYPCOB OpraHu3Ma U MOOMJIM3alMI0 ero Bo3MoXKHocTel. 06e 3TU CcTaZu Hampas-
JIeHbl Ha TO, YTOOBI IEPECTPOUTH MTOBEIEHHE YeJI0BEKA TAKMM 06pa3oM, UTO JIeHCTBUE CTpeccopa
Oy#eT cBS3aHO C HAUMEHbIIMMU MOCJAeCTBUSIMHY, @ CaMa HeraTUBHAas CUTyalus OyJeT pa3pelieHa
HaWJy4lIMM 06pasoM. [lof 3TUM 3TanoM MOHUMAKOT 3ycmpecc, KOTOPbIA MOXKeT Jlake 0Ka3bIBaTh
N0JIOXKHUTeJIbHOE BO3/JelICTBUE HAa OPraHU3M, CIOCOOHBIA MOOUJIN30BaTh BCe €T0 CUJIbI JJISl yCTpa-
HEHUs MNPEeNnATCTBUS, a TaKXKe 3HAYUTEJbHO MOTHBUPOBATH 4YeJIOBEKAa WA CKOPPEKTUPOBATH
ero JeATeJbHOCTb. Ec/1M BbIX0O/, U3 HEraTUBHOM CUTYalM BOBpeMd HaW/ieH, OpraHU3M IlepecTa-
MBAETCS B PEXUM HOpMaJibHOTO PyHKIMOHUPOBaHUs. OJHAKO ec/u NMpobJieMa He paspelniaeTcs,
npoliecc NOMCKa HOBOU CTpaTeruy NoBeJleHUs 3aleCTBYET BCE 60JIbllle KOTHUTHBHBIX IPOLIECCOB,
B pe3yJibTaTe Yero HauMHaeT Pa3BUBATbCA TPeThsl CTaAus cTpecca — ducmpecc. TpeTbs cTagus
CTpecca y»e CBs3aHa He C IO3UTUBHBIMY, a C HETaTUBHBIMU IOCJAEACTBUAMU [Ji OpraHyM3Ma U
npejnoJaraeT Jle30praHyM3alui0 NoBeJeHus. B ciyvyae eciu Bo3JelCTBUE CTpeccopa He NpeKpa-
111aeTCA U [IepeCTPOMKHU MOBeIeHUS He IPOUCXOUT, HACTYIlaeT UCTOLIeHUe OPraHUu3Ma, CBA3aHHOe
C HEraTUBHBIMHU MOCJEACTBUSMU [Jis Hero. BakHOM 0COBGEHHOCTBIO CTpecca sBJsSeTCs TO, YTo,
BO3HUKHYB B OHOU U3 chep KU3HHU, OH CIOCOOEH 3aTparuBaTh U Apyrue coepsl. [laHHas ocobeH-
HOCTb KacaeTcs KaK 3ycTpecca, Tak U guctpecca (JleonoBa, 1984; Cesbe, 2012).

P. Jlazapyc npeaJioxkua pa3indyaTh ¢u3uo102uyeckull U ncuxosozuyeckuli crpecc (borosiBaen-
ckas, 2002; Lasarus, 1991). lloag ¢$u3H0JIOTHYECKUM CTPECCOM MPH 3TOM MOHHUMAJMUCh BUCILE-
pasibHble U HelporyMopaJ/ibHble peaKLiUy Ha BO3JelCTBHUE HEOJIAaronpusiTHOTO CTUMYJIA, a TaKXKe
MeXaHU3MBbI ONpeJiesIsole 3TU peakuu. [lo MCUX0/I0THYECKHUM CTPECCOM — peaKLus YeJIoOBeKa
Ha 0COOEHHOCTH B3aMMO/IEMCTBHUS MEX/y JIMYHOCTBIO U OKpY»KatluM MupoM. P. Jlazapyc oTMevaeT
TaK>Ke, YTO BCe peaKIMU Ha CTPECC SIBJISIIOTCS CYyTy60 MHAUBHUAYAJbHBIMHU, a UX «HECTIEITUPUUHOCTbY»
He MOXeT CyLeCTBOBAaThb B BU/ly 3aKOHOB YeJI0Be4eCKOM NCUXUKU. TO eCThb KaxK/ bl UeJI0BEK OyeT
WCOBITBIBATh COCTOSIHUE CTpPecca M0-CBOEMY B 3aBUCHMOCTH OT THUIIA BHELIHErO pa3ApaKuTesis,
OTHOILEHUS K HEMY U IPOUYUX GPAKTOPOB.

CTpecc sBJsgeTCs MPUYMHOW MHOTHX IICHXOCOMATH4YeCKUX 3ab0JieBaHUM, HAHOCUT Bpe[
3/I0pOBBI0 YeJIOBEKA Y NOCTENeHHO 3aXBaTbIBaeT BCe CTOPOHBI )KU3HU. [loaToMy npu paccMmoTpe-
HUHU CTpecca U ero NpUYMH HE0O6XOAMMO OlleHHWBATh He OAWH GAKTOp, a IieJjible UX KOMIJIEKChI:
ob1lee COCTOSIHME OPraHM3Ma, JIMYHOCTHbIE KayeCcTBa U OpraHu3anMoHHble TpeboBaHus. CTpecc
KJIaccuPUUMPYeTCs TaKKe Mo 06J1acTu ero BosHuKHOBeHUs (boapos, 2006; Jlazapyc, 1999).

[lepBast 061aCTb, BHyMpPUAUYHOCMHbIL CMPeECC, 0Ka3blBaeT CUJIbHOE BJIMSHUE NPAKTUYECKU Ha
BCe chepbl )KU3HU YesioBeKa. J/laHHas 06/1acTh GaKTUYECKU ABJISIETCS OCHOBHOM M BKJIIOYAET B Ce651
KaK TpebOBaHUs JIMYHOCTU K COLIMYMY M OKPYXKaloOLleMy MUPY, TaK U UX OTBETHOE BO3/EeUCTBUE.
Cro/1a MOTYT OTHOCUTbCS HEY/I0BJIETBOPEHHDIE TOTPEOHOCTH, HECOBIBLINECS MEYThI, 60JIe3HEHHbIE
BOCIIOMUHAHUA U Jpyroe. [lanee, MexcAu4HOCMHbIU cmpecc 3aKI04aeTcsl BO B3aUMOJIEMCTBUHU C
JPYTUMHU JIIOAbMHU, KOTOPOE TAK>Ke OKAa3bIBAET CUJIbHEHIIIEe BJAUSIHUE HA BOCIPUSATHE YE€JIOBEKOM
JleiICTBUTE/JIbHOCTH, IepeXUBaHUEe >XU3HEHHbIX COObITUM U OTHOILIEHWEe K HUM. JIu4HOCMmHbIU
cmpecc BO3HUKAET B JIeATEJIbHOCTH JIMYHOCTH, KOTOpasi NpeKpallaeTcsl UJIM HApylIaeTCsl 0 KaKUM-
JN60 NpUYMHaM (HanmpuMep, [1eTeJbHOCTb KaK COTPYJHUKA OpraHU3aliu WM KaK pPOAUTeJis).
B 4acTHOCTH, B HEKOTOPbIX CJAYy4Yasix 3TO MOXKET BbI3bIBATh MPOBJEMBI CO 3/I0POBbEM, MOSIBJIEHHE
naryOHbIX IPUBbIYEK, KPU3KUC B CBSI3U C BBIXO/JOM Ha MEHCHUIO U TaK JaJiee.
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O6sacTb cemeliHo20 cmpecca, YeTBEpTasi B 3TOM TUIOJIOTMH, OYEBUJHO, BKJOYAeT B cebs
BCe TPYJHOCTU U MpOoO6JieMbl, BO3HUKAWOUIME MPHU HEOOXOAMMOCTU MOAAEPKUBATh U Pa3BUBATh
OTHOILIEHUs C JAPYTUMU 4JeHaMH ceMbU. Hampumep, K 3TON KaTeropuu OTHOCATCSA KOH(JIUKTbI
NIOKOJIEHWH, pa3BoAbl, CMEPTh OJIM3KUX, PacXoAbl Ha CoJep:kaHue ceMbU. [laTas obJsacTh, obwe-
cmeeHHblll cmpecc, BKJIIOYaeT HeraTUBHbIe NepeXWBaHUsA O6OJbIIMX Tpynn Jiojged. Hanpuwmep,
HULeTa, OAHKPOTCTBO, AUCKpUMHUHanud. O6sacTb puHaHcoe020 cmpecca, YTO OYEBHUAHO U3
Ha3BaHMs, CBfI3aHA C JIEHEKHbIM aCleKTOM >XU3HHU. B 4acTHOCTH, C HeLOCTAaTKOM CpeACTB JJif
OILJIaThl CYETOB, 6€JHOCTHIO, HEOXKUJAHHBIMU U BHYLIUTEJIbHBIMU JONOJHUTEJbHBIMU PACX0[aMH,
HECOOTBETCTBHEM BbINOJIHSAEMON PaboThl 3apabOTHOM IJIaTe U TPOUUM.

OpHako oHOM M3 HauboJiee 3HAUMMbBIX B HAcTosiliee BpeMs 00/1acTell ABJASETCA paboqull
(unu npogeccuoHanvHblil) cmpecc. OCHOBHBIMM U HarboJiee pacipoCTPaHEHHBIMU ero pakTopaMu
SABJISIIOTCS PYTHUHA, TSXKEJIbIA peXXUM TPYyAa, poJieBble KOHQJIUKTHI Ha paboTe, 60U B OpraHusa-
LIMU TPYAA, OTCYTCTBUE BO3MOXXHOCTHU KOHTPOJMPOBATh pe3yibTaThbl paboThl U Apyroe. [I[pobsema
npodecCHoOHaJIbHOTO CTpecca 0COOEHHO aKTyaJsIbHa, U €€ BaXXHOCTb TOJIBKO NMPO/J0JKAeT Bo3pac-
TaTh C KaX/JbIM rofoM. CTpecc, UCIbIThIBaeMbI B paboyeil 06CcTaHOBKe, 06J1aZjlaeT OCTATOYHO
MOLIHBIM 3MOLIMOHAJIbHBIM 3aps/lOM U Pa3pyLUIMTeJbHOW CUJIOH, YTO CIOCOOCTBYET €ro JIErkou
NpOeKLUHU U Ha Apyrue cheprl KU3HU YesoBeKa. Tak, cTpecc HauMHaeT KapAUHaJbHbIM 06pa3oM
BJIMSITh Ha MOBeJleHUe JIMYHOCTH U BOCIIPUSATHE €10 OKPYKAIOILero MMpa, TEM CaMbIM IIOCTENEHHO
paspyilas He TOJIbKO TPYA0BYI0, HO U JINYHYIO *KU3Hb (JIeoHOBa, 2004).

Mo>xHO yKka3aTb TPY OCHOBHbIE TMIIOTE3b], BCTPeYaloUlMecss B COBpEMEHHBIX UCC/IeJOBAHUSX.
[lepBasi — rumnoTesa o Bcerja naryoHoM BO3/leMCTBUM CTpPecca, MojJiep>k1uBaeMas 3apy0beKHbIMU
M OTeuyeCTBEHHbIMH aBTOpaMH, B yacTHocTH, K. bunBaiic u /l. borosiBnenckon (borosiBieHckasi,
2000; Binnewies, Sonnentag, 2009). K. balipoH ¢ kKoJ/iJieraMy, HaPOTHB, NOAYEPKUBAIOT, YTO BCE
3aBUCUT OT CUJIBI CTPECCOPA, a TaKXKe JUYHOCTHBIX KauecTB 4esioBeka (Byron, Khazanchi, Nazarian,
2010). KpoMe Toro0, 3/1€Ch K€ MOXKHO YIIOMSAHYTh runoTe3y k. KaMMUHC 0 MO3UTHBHOM U MOTHUBU-
pytoieM BaussHUM 3yctpecca (Cummins, 1985).

CoBpeMeHHble MCC/I€eJ0BaHUSl TaK)Ke YKa3bIBAlOT Ha TO, YTO HbIHElIHee 06ILecTBO MOJABEpP-
’KEHO BJIMSIHUIO TAaKOro HOBOro peHOMeHa, KaK mexHOocmpecc, Ha3blBasi ero 60Jie3HbI0 COBpe-
MeHHOCTH (Ayyagari, Grover, Purvis, 2011). Pe3ysbTaTbl Ucclie0BaHUHM OKA3bIBAIOT, YTO YKe Ha
NPOTS)KEHUU MHOTHX JIET OCHOBHBIMU paKTOpaMU CTpecca OCTalTCs 6oJblire 06 bEMbI pabOThI U
HecMeHsieMas pyTuHa (Hbroctpowm, JlaBuc, 2000). OfHako HeJJaBHO Obljla ONPOBEPrHYTa IMIIOTe3a
0 TOM, YUTO CTpPecCc Ha paboyeM MecCTe BbI3BaH HEHOPMUPOBAHHBIM U JIJIUTEJbHBIM PA00YHUM JHEM.
B uccnenoBaHuM ObLJIO IPOBEJIEHO CPAaBHEHME YPOBHS CTpecca U BbITOPaHUs B CTPaHaX C pa3HOM
NPOJ0JPKUTEbHOCTBIO Paboyero /iHsl, B UTOTe ObLJIO BbISIBJIEHO OTCYyTCTBHE 3HAUMMbIX Pa3IAuUN
B 3TOM acneKTe. Y4éHble NPOL0/KAIT aKTUBHO U3y4aTh PeHOMEH CTpecca, TaK KaK BO3pacTaHUe
BJIMSIHUS CTpecca Ha paboTocnoco6HOCTh, 3G PEeKTUBHOCTD U OBCEAHEBHYIO *KHU3Hb JIIOJ €l CTOUT
OCTpPO He TOJIbKO /IJIS1 HAYYHOTO CO0011eCTBa, HO U /IS OpraHU3alMOHHOM cdephl, TaK Kak peadbu-
JIUTALUSI COTPYAHUKOB 00X0AWTCs opraHu3anusam Bcé gopoxe (Tetrick, Winslow, 2015).

CTOUT OTMETHUTD, UTO CTPECCOPOM MOXKET SABJSATHCS HE TOJIbKO 060'beKTUBHBIN paKTOp BHELIHEN
Cpe/ibl, HO U BHYTPEHHUH, CyO'beKTUBHBIN pakTop. Kak npaBuiio, cTpeccoBasi cCUTyalusi BOSHUKAET
IpU OMNpefeséHHbIX yCA0BUSAX BHELIHEW Cpejbl, HAIPUMeP, NMPHU KECTKUX OPraHU3aLMOHHbBIX
TpebOBaHHUSAX, IPU HEBO3MOXXHOCTHU Y/J0BJIETBOPUTh 6a30Bble MOTPEOHOCTH, a TAKXKe BCJIE/[CTBUE
JINYHBIX NepeKUBAaHUN Yes0BeKa MPU BOSHUKHOBEHUU KOHPJIUKTOB MEXAY €ro CTpeMJIEHUSIMU U
TpeboBaHUSAMHU coljiaibHOU cpefbl (JIazapyc, 1999).

39



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 1. www.orgpsyjournal.hse.ru

IMOIMOHA/IbHOE BhIropaHue npodeccuoHasia

TepMUH «3MOIMOHA/IbHOE BbIropaHue» 6bl1 BBeJéH B 1974 1. X. /I)k. @poiineH6eprepom
(Freudenberger, 1974). OMoOHa/lbHOE BbIFOpaHHWE pacCMAaTPUBAIOT KakK BUJ NpodeccuoHab-
HOoW fAedopmauuu. [log BbIrOpaHMEM MOHUMAIOT UCTOLlEHHWE 3MOLMOHAJBHBIX U JIMYHOCTHBIX
pecypcoB opraHu3Ma B pe3ysbTaTe JJIMTeJbHOTO XPOHUYECKOIro CTpecca, APYTMMHU CJIOBaMH,
CTaJiuM JUCTpecca, OMCAaHHOW HaMM Bblllle. IMOLMOHA/IbHOE BbITOpaHHWe UMeeT CBOU crieludu-
YyeCcKHe CUMIITOMBbI NpPOSIBJIEHUS] B CUTyalUU TPYJOBOU AeATeSbHOCTH. PAGOTHUK HUCNBITHIBAET
YYBCTBO 6€3pas/iM4yus K TOMY, YTO IPOUCXOAUT BOKPYT Hero B paboyee BpeMs. YesloBeK He UCIIbI-
ThIBaeT TaKUX e IPKUX IMOILMH U KeJlaHUS OTJaBaThCs paboTe TaK, Kak OH Jiesiaj 3TO B Hayajie
CBOero TpyzpoBoro nyTtu. HabsrozaeTcsa nmoBbllleHHe HeraTMBM3Ma B OTHOLUEHHMM K KOJIJIEeram,
KJIMeHTaM. [IpoucxoAsaT U3MeHeHUs1 B CAMOBOCIPUSITHUH, KOTZja pabOTHUK 60Jiee He YYBCTBYET cebsl
CIOCOOHBIM BBINOJHATL Te paboyre 3a/a4M, KOTOpbIe NlepeJ, HUM nocTaBjeHbl. TpéxdpakTopHas
teopus K. Macnak u C. />keKCOH NMOCTyJIUpyeT TaKue KOMIOHEHTHI 3MOLMOHA/IbHOI'O BbIFOPaHK4,
KakK JiellepcoHan3alys, SMOLMOHAJbHOE UCTOLEHNE U peyKLUs NpodeCcCHOHANbHbIX JOCTHXe-
Huit (Open, 1999).

B HacTofdlee BpeMs cyllecTByeT HECKOJBbKO TEOPHH, BBIJENAIIIUX IO0C/ae[0BaTesbHbIe
CTa/iuy pa3BUTHUSA BbiropaHus. B Teopuun x. [puHbGepra BoiropaHue paccMaTpUBaeTCs Ha HATH
ypoBHAX. [lepBbIii YpOBeHb — 3IMOYUOHA/IbHOE 8bl2opaHue. Ha BTOpPOHM cTajuu, KOTOpas HOCUT
Ha3BaHUe «HedoCmamoK mon/auea», BbIPAXKAITCA TaKWe CHMIITOMBI, KaK anaTus, NOCTOSHHas
yCTaJIOCTh, HeJLOChII. Ha TpeTbel cTajuu NpOABJIAITCA XpOHUYeCKHMe cuMnToMbl. HabitonaroTcs
IICUXUYECKHUe U3MeHeHUsl B 6oJiee BbIpXKEHHOM TsDKENION dopMe: pa3paKUTENbHOCTb, 371003,
n3MoxJEéHHOCTh (Bennet, Kelaher, Ross, 1994). Ha ueTBépTO# cTaauu, cmaduu Kpusuca, NposiBJsi-
10TCcs pu3nyecKkre CMHMITOMBI. Takve, Kak XpOHUYeCKHe 3a60J1eBaHUsl U 060CTpeHUs, moTeps pabo-
TOCIOCOOHOCTH, MOJIHAsA HEeYyA0BJIETBOPEHHOCTb COO0M U CBOeM U3HbI. Ha mocsiegHel ctaauu
HabJII0A0TCS KpallHe OTpULaTe/ibHble CHMIITOMbI, KOT/a MICUXUYECKOe HeJl0OMOTraHHWe MHULUU-
pyeT HavaJio ONacHbIX 3a60/1eBaHU, KOTOpbIe YTPOXKAIOT )KU3HU U Pab0TOCIIOCOOHOCTH Yesi0BeKa.

B mogzenu b. [lepamana u E. A. XapTMaHa BbIropaHue pacCMaTpUBaeTCs KaK JUHAMUYECKUU
NpOIeCC, Pa3BUBAIOLLMKCA 110 YeThIpEM cTaaudaM. [lepBas cTaiusa xapakTepusyeTcs HalPSAXKEHHO-
CTbI0, KOT/Ia paG0THUKY TpebyeTcsl aJalTUPOBAThLCS K HOBBIM yc10BUsAM (Opei, 1999). Ha BTopoii
CTaQiIMM BBIFTOPAHUs HaOJ/0JaeTcd CUJbHOE IICUXOJIOTUYEeCKOe IepeXHBaHUWe CTpecca, Korzaa
pabOTHUK HAuMHaeT BCE 60Jibllle 0CO3HABATh CUTYyallMH, ONMCAaHHbIe Bblllle. Ha TpeTbell cTaguu
BbITOpaHHE CONpPOBOXAaeTcsd GU3U0JOTMYEeCKUMHU PeaKLUAMHU, 3MOLIMOHAJIbHBIMU U NOBeJleHYe-
CKMMHU. B yacTHOCTH, HanpyUMep, CONPOTHUBJIEHUE, HETIPUATHE KOJIJIET, OTCYTCTBHE 3HTYy3Ua3Ma U
Zpyroe. Ha nocieiHel cTaZijuu BbITOpaHUe 3aXBaTbIBAeT abCOJIIOTHO BCe CTOPOHBI ICUXUYECKOW U
$U3MYeCKOH XXU3HU YesloBeKa.

M. Bypuui npe/icTaBuJI CBOIO TEOPHUIO pa3BUTHUSA BbiropaHUs. OCHOBHOM MOCTYJIAT €ro TeOpUHU
3aKJID4YaeTcsl B TOM, UTO 3HepreTHYecKHe 3aTpaThbl HAOJIIOAAIOTCA KaK MPU IMOJOXKUTEJTbHBIX
3MOLMAX pabOTHHMKA, TaK U IPU OTpULATeNbHbIX. OH TOBOPUT O HAJIMYMHU 11eCTH $pa3 3IMOLMOHA/Ib-
Horo BbeiropaHus (Burisch, 1994). [lepBas, uau npenynpexaatouias, ¢pasa xapakTeprusyeTcs yBesu-
YyeHUeM aKTUBHOCTH COTPYJHUKA C LieJIbI0 COBJIAZIaTh C y>Ke BO3HUKAILIMM KpUu3ucoM. Bo BTopo#
dase 3Ta aKTUBHOCTb PE3KO CHWXKAETCS, MOSBJsAETCS 6e3pas3jiMuve K NPOUCXoAslleMy, 6e30T-
BeTCTBEHHOCTb. Ha TpeTbel dase MOABAAIOTCA IMOLMOHAJIbHBIE peaKLMU B BU/Je lelIPeCCUBHBIX
COCTOSIHUM, BbI3BAHHbBIX YYBCTBOM BHHBI, U CMEHSIOLIUM Jle[IpeCCUBHbIE COCTOSIHUSA, COCTOSIHEM
arpeccuu, 06BUHEHHEM OKPY>Kal0IUX B COOCTBEHHBIX Hey/lauyax U Tak Jjasiee. Ha yeTBEpTo cTafuun
HabJII0AAI0TCSA U3MEHEHUS B NOBeJleHMU. BO3HUKAIOT NMpo6JieMbl C KOHI|eHTpaljMell BHUMaHUs, C
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BOOOpaKeHHEM, MpeJJioKeHUeM HOBbIX HJeH. OTCYTCTBYeT WHHUIIMATHBA, CHUXKAETCS MPOJYK-
TUBHOCTb M 3()QPEKTUBHOCTb [I€TEJbHOCTH, BCe 3aJlaHHS BBINOJIHAIOTCA MO ONpeAeEHHOMY
mab6JsioHy. Ha nsaATol cTaguu HAO/II0JAl0TC COMAaTUYeCKHUe PeaKIly, a UMEeHHO: CHU)KEHHE UMMY-
HUTETA, YacTble 00Jie3HHU, OeCCOHHMLA, MPO6JIEeMBbI C CepAEYHO-COCYAUCTBIMU 3a00JIEBaHUSMU U
apyrue. lllectas paza xapakTepusyeTcss U3MEHEHUSIMU B BOCIPUSATUHN CBOEH YKU3HEHHOM MO3ULIUH,
a MMEHHO OIIyLIaeTcs JIMYHas 6eCloMOIIHOCTb U 6eCcCMbICIeHHOCTh (LUT. o: OpeJ, 1999).

OTIe/bHBIM HallpaBJeHHWEM U3y4eHHUs JJaHHOTO deHOMeHa SIBJISETCS BbISBJIEHHE JleTepMU-
HaHT 9MOLMOHAJIbHOT0 BbiropaHus. C/ielyeT OTMETUTD, YTO HAa BOSHUKHOBEHHE IaHHOT'0 CUHIpOMa
MOTYT BJIHMSATH KaK UHAWBUAYAJIbHbIE, TaK U opraHusanydoHHble ¢pakTopbl (Van de Ven, Tooren,
Vlerick, 2006). K unauBuayanbHbIM GaKTOpaM, B YaCTHOCTH, OTHOCSITCS, COLlMATIbHO-AeMorpadu-
YyecKHUe XapaKTepPUCTUKH (TaKue, KaK 110JI, BO3pacT, 06pa3oBaHMe U TaK Jiajiee), mnpodeccuoHalbHas
MOTHUBALMS U pas3/IMiHble KOTHUTUBHbBIE Npolecchl. OpraHu3aluoHHble GaKTOPHI NPe/CTaBIeHbl
YCJOBUSIMU PabOThI, COJepKaHUEM JleITeJbHOCTH, IICUX0JIOTUYECKUM KJIUMATOM B KOJIJIEKTHBE,
HasnyreM KoHQukTOoB (Opes, 1999).

Cpeay JIMYHOCTHBIX OCOOEHHOCTEH, KOTOpble CBSI3aHbl U MpPeJONpPeesssioT BO3MOXHOCTb
BbIFOPaHUS, BbIAEJSIIOTCH TaKHWe XapaKTEPUCTUKH, KakK BblHOCAUBOCTb (Nowack, 1986), nokyc-
koHTpoJsis (Grenglass, Burke, Konarsi, 1998), ypoBeHb caMOOLIEHKH, TPEBOXXHOCTb, HEUPOTU3IM
(Open, 1999), cotpyauudectBo (Schaufeli, Enzmann, 1998). Kpome Toro, cyuiecTByioT uccaeno-
BaHMs, KOTOpPbIe TOBOPSAT O BJUSHUH 10JIa COTPYAHUKA Ha BEPOSTHOCTb BbIrOpaHUs. Pe3yibTaThl
JIAaHHBIX UCC/IeJOBAaHUIM TOBOPST, YTO KEHUIMHBI 60Jiee MoJBep>KeHbl BHITOPAHUIO B CBSI3U C OoJiee
BbIPpa)KEHHOM 3MOIIMOHA/JbHOM JJaOUJIbHOCTBIO, a TAKXKE B CUJIY KYJbTYPHBIX TPAAULIMN, HAK/IA/1bI-
BAIOILUX Ha KeHIIMH O0JIbLION CIIEKTP MapasyiesbHbIX 33ja4 (Tang, Lau, 1996).

[lepcneKTHBA MCNOJIb30BAHUS HOCUMBIX TEXHOJIOTHHA B yIpaBJIEHUU
MEePCOHAJIOM

Bce Bbllle nepeuncieHHble HAMA GeHOMEHbBI UMEIT MECTO B COBPEMEHHBIX OpPraHU3alUsAX U
CBfI3aHbl C IPOU3BOAUTENBHOCTbIO TPYAA. 3a BCIO UCTOPHIO U3yYEHHUS CTPeCcca U BBITOPAHUS MICHUXO-
JloraMU pa3paboTaHbl MHOTOYMCJIEHHbIE METO/Ibl JIMaTHOCTUKHU. boJsiblllasi 4acTb 3TUX METO/0B
SIBJIIETCS «CPE30BbIMU», TO €CTh MO3BOJSKUIAMU CYIUTh O COCTOSIHUU PECHIOHJEHTA B MOMEHT
(1 HeKOTOpPOM ero BpeMeHHOW OKPEeCTHOCTHU) NpoBeJleHUs uccaenoBaHUsA. K TakuM MeTojam
OTHOCSITCs, TIPeX/Je BCEero, pa3HooOpa3Hble CaMOOTYETHbIE ONMPOCHUKHU. AMNMapaTHble METObI,
N03BOJISIOLME TPOC/AEXUBATh JUHAMUKY NOKa3aTeJiel, TakKe 3a4acTyl0 MOXKHO MCIO0JIb30BaTh
TOJIBKO JUCKPETHO (OAHO- WJKM MHOTOpPAa30BO) B CUJY TOrO, YTO AJUTEJNbHbIA MOHUTOPUHT He
COBMECTHM C YA,006CTBOM MOBCEIHEBHOM JIeSITeJIbHOCTU PECIOH/IEHTOB.

BmecTe ¢ TeM, OJHUMH W3 LIEHTPAJbHbIX 33/la4y B paboTe C MepCoOHaJIOM SIBJASIIOTCS, C OJHOMU
CTOpPOHBI, OlleHKA TEKYIIUX MOoKa3aTesell TPYJ0BOK JesdTeJbHOCTU U MPOTrHO3 eé 3PeKTUBHO-
CTY, a, C IpPyTOfl — CHUXKEHUEe PUCKOB U obecrieueHre 6€30NaCHOCTH TaM, T/ie TPyA0Bas JesiTeNb-
HOCTb COTPYAHUKOB OpraHU3alliu CBsI3aHa C NOBBILIEHHbIM PUCKOM. OCOOGEHHO OCTPO 3TH 3aJa4yu
CBfI3aHbl C TAKUMM KaTErOpUSMH JIOJHKHOCTEH, KaK: MacCOBbIM MEPCOHaJ, KJK4YeBble PyKOBOJHU-
TeJIU, BeAylLhe KOMaH/ibl, pAOOTHHUKU OMACHbIX NPOU3BOACTB. /il TAKUX COTPYHUKOB OOJIbIIYIO
BaKHOCTb MMeeT y/I06CTBO MHCTPYMEHTOB JUAarHOCTHUKU U KOJIMYECTBO BpEMEHHU, KOTOPOe HE0OXO-
JIUMO 3aTPaTUTb HAa B3aUMO/|eliCTBUE C HUMH.

Cpeau annapaTHBIX METO/Z,0B, YI0BJIETBOPSOIIMX TAKUM KPUTEPUSM, KaK BO3MOXKHOCTb ITPOBe-
JIeHUSI eXKeCEKYH/JHbIX 3aM€ePOB COCTOSIHUS,, aBTOHOMHOE u3MepeHue (He Tpebyrollee NOCTOSSHHOTO
HaOJII0/IEHUSI CIIelMaJIuCTa), BO3SMOXKHOCTD MOJIYYUTh ChIpble JJaHHbIE /JIs1 aHa/IM3a Oblyia Hak/leHa
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MeTO/IMKa, pa3paboTaHHas poCcCUUCKUMU y4€HBbIMU A. B. AnnaToBbIM U B. B. KypbiiieBbsiM. B ocHOBY
MeTO/J KU OLleHKU CTpecca 0JIOKEH aHa.1u3 sapuabesbHocmu cepdeyHo2o pumma (Annatos, 2016).

AHanv3 BapuabesbHOCTH CEPAEYHOr0 PUTMa — 3TO COBPEMeEHHasi MeTO/,0J10TUsl UCCJIe/l0Ba-
HUSI U OLEHKU COCTOSIHWSl PEeryasiTOPHBbIX CUCTEM OpraHu3sMa. B yacTHocTH, QyHKIIMOHAJIBHOTO
COCTOSIHUSA Pa3J/IMYHbIX OT/EJIOB BereTaTUBHOM HEPBHOM cucTeMbl. MccaeoBaHusl Bapuabesb-
HOoCTU cepgedyHoro putma (BCP) 6bi1u HayaTel B CCCP B Havasie 1960-x roJioB 0JHOBPEMEHHO B
KocMuueckoil MeauuuHe ('aseHko, baeBckuii, 1963) U kJuHUYecKod mpakTuke (PKemauTure,
1965). B Hamelr ctpaHe B 1960—1970-e roabl O6bLIM MPOBeAeHbl OOIIHMPHbIE UCCAEJOBAHUS C
MCII0JIb30BaHWEM MaTeMaTH4YeCKOro aHa/ii3a pUTMa cep/ilia B KapJHOJIOTUH, XUPYpruu, ¢usuno-
JIOTUM TpyJa U crnopra. PesyabraThl 66111 060611eHBI B MOHOTpaduu «MaTeMaTU4eCKUN aHAINU3
M3MeHeHUU cepfieuHoro putMa npu crpecce» (baeBckuii, Kupuanos, Kineukun, 1984) u 3atem
NOJIyYMJIM [Jlaj/ibHellllee NMPUMEHEHUEe NpPU pa3paboTKe Npo6JieM [JOHO30JIOTMYECKOW JUarHo-
ctuku (bepceneBa, 1991; baeBckuii, bepcenesa, 1997). B 3anagno# EBpone u CIIIA usyyenue BCP
NOJIyYMJIU pa3BUTHe B KOHIe 1970-x — Hauasie 1980-x rogoB. Oco6€HHO aKTUBHO 3TO HampasJie-
HUe pa3BUBaeTCs B HacTosillee BpeMs. ExxeMecsiuHO MyOJIMKYOTCS JeCATKU paboT 1o Bapuabesib-
HOCTH cepAeyHoro putMa. Hu oJuH KapZHo0TM4YeCKUM KOHI'pecc UId CUMIIO3UyM He 006X0AUTCSA
6e3 006CyX/jeHHs 3TOM NP06JIEMBL.

Cpenu mokasaTesiell BapuabesbHOCTU cepAeyHOoro putMa (Bcero 6osiee 30) MHAEKC Hampsi-
keHust (MH) pery/nsiTOpHbIX CUCTeM SIBJSIETCS OJAHHMM M3 HauboJiee MOJHO XapaKTepHU3YHoLIUX
HanpsbkéHHble coctossHus LIHC (AnnatoB, 2016). 3TOT nokas3aTesib BbIUMC/ISETCS HA OCHOBAHUU
aHaJsiM3a rpadrKa pacnpeziesieHus: KapAuOMHTepBal0B — rucrorpaMmel. B Hopme UH kosie61eTcs
B nipepesiax 80-150 yc/10BHBIX €AMHUL. ITOT IOKa3aTesb OUeHb YYBCTBUTEJIEH K YCUJIEHUIO TOHYCA
CUMIIaTU4YEeCKON HepBHOM cucTeMbl. Hebosbliass Harpy3ka (pusnueckas WM 3MOLMOHA/IbHAs)
yBesnuuBaloT MH B 1,5-2 pasa. [Ipu 3HaunTeIbHBIX Harpy3kax oH pacTét B 5-10 pas. Y 60/ibHbIX
C MOCTOSIHHBIM HampshKeHHWeM peryasaTopHbix cucteM MH B mokoe moxeT 6bITh paBeH 400-600
YCJIOBHBIX €IUHULL. Y G0JIbHBIX C IPUCTYNIaMU CTEHOKapUu U ¢ MHapKToM MUOKapza MH B nmokoe
pocturaet 1000-1500 eguHuI,

YuuThiBass MOTPeOHOCTU B OLleHKe IMepcoHalla U OU3HEeCc-NpPOLEeCccCOoB [Jil ONEepPaTUBHOIO
NPUHATHA pellleHUH, UCII0JIb30BaHKe JAaHHOI0 MeTO/ja BMeCTe C KJIaCCUYeCKUMU UHCTPYMEHTaMU
OpraHv3alMy U KOHTPOJIsSI OU3HEC-TPOLECCOB MOXKET JIaTh HOBble HEOOXOAMMBIe [l 3P EeKTUB-
HOTO0 yIIpaBJIeHUs JaHHbIe U IPOTHO3bI. B 1aHHOM cTaThbe NoKa3aHa 0 Ha U3 BO3MOXKHOCTEN TaKOTO
VICII0JIb30BaHUS.

MeToa 1 mpoueaypa

Bbi6GoOpKa

Y4yacTue B UCCIeJ0BaHUM NIPUHAJIN COTPYAHUKU KPYITHOM POCCUMCKON OpraHu3aluu GpuHaH-
COBOTIO CeKTopa. Bce coTpyAHUKH 3aHMMa/IM HA MOMEHT NIPOBeJIeHUS UCC/Iel0BaHMsl aHAJIOTUYHble
JLOJDKHOCTH Y He UMeJIU IPYTUX COTPYAHUKOB B CBOEM NogYMHeHUH. [Ipy popMrpoBaHuU BbIOOPKHU
OblJIM MPOKOHTPOJIMPOBAHBI JABa (aKTOpa: NPOU3BOAUTE/NBHOCTb TPYAA 3a MOCAEAHUU MecHl]
paboTbl M JIMYHOCTHAsA TPEBOXXHOCTb COTPYAHHUKOB. [Ipu olleHKe NPOU3BOAUTENBHOCTH TpyZAa
MCII0JIb30BAJIMCh IPUHATBIE B OPraHU3alM1 KJII04YeBble NoKa3aTeJu 3pPeKTUBHOCTH JlesTeIbHO-
cTU. /I11 TOT0 4TOO6BI BbIOPATh rpynny «3¢pGeKTUBHBIX» U IpyNnny «HeaGpPeKTUBHbBIX» COTPYAHUKOB,
IITAT NoApaszesieHusa 6bL1 pasgesieH 1o 30-mMy u 70-My NpoOLEeHTU/IAM Ha TPH YacTU. COTPYAHUKH
«3pdeKTUBHON» (60s1ee nau paBHO 70-My NPOLEHTUJIIO) U «HeaPPeKTUBHON» (MeHee UJIU PAaBHO
30 mpoLeHTHII0) rpynn ObLIM MPOTECTUPOBAHBI € MOMOILBIO IIKAJIbl JUYHOCTHON TPEBOXKHOCTHU
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Y. JI. Cnunbeprepa (agantayus 0. JI. XaHuHa), OCIe 4ero U3 KaX</J0M rpyIbl, ONUpasich HAa CTaH-
JlapTHble KPUTEPHUU METOAUKHU, ObLIM OTOOPAHbI U YPAaBHOBEIIEHbI IO KOJUYECTBY C MOMOILbIO
cly4yallHOro BbIGOpa JBe MOATPYNIIbl: C BBICOKOM M HU3KOW JIMYHOCTHOM TPEBOXKHOCTbIO. TaKUM
o6pa3oM, o6LIyI0 BbIOOPKY HAlIero UccaefoBaHUsI cocTaBuIU 360 yesioBeK, pasfesiéHHble Ha
YyeTbIpe NOATPYIIIbL:

e norgpynna 1: BeicokoaddeKkTHBHBIE BbICOKOTpeBOXKHBIEe (BB), Bcero 90 yesoBek;

e qporgpynna 2: Bbicoko3ppeKTHBHbIE HU3KOTpeBOKHbIe (BH), Bcero 90 uesnoBek;

e norapynna 3: HuU3ko3$PpeKTUBHbIEe BbICOKOTpeBOkHbIe(HB), Bcero 90 uesoBek;

e norgpynna 4: Hu3koapdekTrBHbIe HU3KOTpeBoXKHbIE (HH), Bcero 90 yesnoBek.

[eHAepHBIN cOCTaB BbIOOPKU COOTBETCTBOBAJ €CTECTBEHHOMY paclipe/ie/IeHUI0 10 IITaTHOU
CTPYKType IMepcoHa/la MacCCOBbIX clelHasbHOoCcTed opraHusdanuu: 20-30% (B 3aBUCHMOCTHU OT
HNOArpyNIbl) cocTaBasau Myx4uHbl, 70-80% (B 3aBUCHUMOCTM OT MNOATPYINbI) — >XEHUIWHBI.
Bo3pacTHoli cocTaB BbIGOPKHU TaKKe COOTBETCTBOBAJ €CTECTBEHHOMY pacrpe/ieJIeHUI0 M0 LITaTHOM
CTPYKTYpe NepcoHasia MacCOBBIX ClleljhaJbHOCTeN opranusanuu: 48% — B Bo3pacTe ot 18 o 25
JeT, 41% — B Bo3pacTe oT 25 g0 35 snet, 11% — crapuie 35 seT.

Ipoueaypa uccjie 0BaHUS

UccnenoBanve NMpoBOAWJIOCH B TeueHUEe TPEX MecsleB. B TeueHue 3TOro BpeMeHU ObLIU
poBeJileHbl U3MePEHUs ABYX TUIOB: pa3oBble (IPOBOAMJIUCH OAWH pa3 3a YKa3aHHbINA MepHUOA),
pery/asipHble (IPOBOAUIUCH KaXK/ bl pa004YHil 1EHD).

K pa30BbIM H3MepeHUAM OTHOCUJIMUCH ClIelylolie U3MepeHHUsl.

H3mepeHue nuuHOCMHOU mpegoxcHocmu: c noMollbio Metoauku Y. /JI. Cniunbeprepa (afantanus
10. JI. XaHuHa), 0 poBe/ieHUs UccieoBaHus. U3MepeHre TPEBOXKHOCTH O0COOEHHO BaXKHO TeEM,
YTO NOBeJieHUe cyObeKTa (0CO6eHHO — TPYZA0Bas [leATeJbHOCTb) BO MHOTOM 00YCJIOBJIEHO 3TUM
dakTopoMm. OnpesiesiéHHbIA YPOBEHb TPEBOXXHOCTH — €CTeCTBEHHasi U o6si3aTesibHasg 0COOeH-
HOCTb aKTUBHOM JleATeJbHOU JIUYHOCTHU. [loZ TIMYHOCTHOW TPEBOXKHOCTHIO IOHUMAETCH YCTOUYH-
Basi UHAMBH/yaJbHas XapaKTepPUCTUKA YeJIOBEeKa, KOTOpas XapaKTepUu3yeT CKJIOHHOCTb K TpeBOre
Y IpejnoJiaraeT TeHJEHLMI0 BOCOIPUHUMATh MHOTHE CUTYalldU KaK MOTeHIUaJbHO ONAcHbIE U
JIeMCTBOBATH B 3THUX CUTyallMsIX COOTBeTCTBeHHO (['pebenb, 2007).

H3mepeHue 808/1eyéHHOCMU: C TIOMOLIbIO MeTOAUKU «TecT KM3HECTOMKOCTHU» B MOoAUPUKa-
nuu E. H. Ocuna, E. U. PacckazoBoii. U3MepeHue 6b110 TPOBEAEHO B NIEPBYIO HeJesI0 UCClel0Ba-
HUs. /laHHasi MeToAMKa Obla BbIOpaHa /il UCI0JIb30BAaHUS B MCCJIEJ0OBAHUU C L|€JIbI0 JONIOJIHUTD
pe3y/bTaThl UCCIeL0BAaHUSA JaHHBIMHU O BOBJIEUEHHOCTH, KOTOpas MOHUMAETCA B paMKax JaHHOU
MEeTO/JUKH KaK «yBJIEUEHHOCTb» YeJIOBeKa TeM, UTO OH AesaeT (Ocun, 2013).

K perysisipHbIM n3MepeHUAM OTHOCUJIHUCH CJIeyI0Le U3MEPEHHUS.

MoHumopuHz uHdekca HanpsidceHusi pezyasimopHuix cucmem (HMH) ¢ nomowblo HOCUMO20
ycmpoticmea. llpoueaypa usMmepeHus noApo6HO onKvcaHa B 3asiBKe Ha nu3obpeteHre 2016110052
ot 16.03.2016, a Takxke B nyb6saukauusax (Anmatos, 2016). U3MepeHune nmoBoAuaoCh B paboyee
BpeMs COTPY/IHHKA, exxeceKyHAHO pukcupoBasicsa MH B 1000-6a11bHOM HiKasie. AHAJIU3UPOBAIHUCH
nokasaTeJikd, ocHoBaHHble Ha usMepeHuu WH (baeBckuii, Kupuanos, Knenkun, 1984), takue
KaK: 4acToTa (KOJIMYEeCTBO MUKOB B eJUHHUIY BpeMeHH) noBbiuieHHOro UH (nukoB), npogo/nku-
TEJIbHOCTb NOBBILIEHHOTO U NOHWXeHHoro WH, yros yBeqnvyeHUs WM CHMXKEHUS aMIJIUTY/bI
KoJiebaHUs1, OTHOCUTebHble u3MepeHusi MH B nepuop otabixa: cpeanuil UH Ha Havasio paboyeit
cMmeHbl, cpeguuil UH B cepesiiHe paboyel cMeHbI U Apyrue. AHaJIM3UPOBAJIUCH TaKXKe: CpeJHUN
WH, meguana UH, cpennee kBaapaTudeckoe oTkgoHeHue (CKO) UH, pasmax UH, cteneHb ocTpoThI
TUCTOTpaMMbl, CpeiHee abCOMIOTHOE OTKJIOHEHHE, KO3PPULIMEHT aCUMMETPHUU BbIOOPKHU, IPOLEHT
3HayeHul UH 6osbiie 300, npoueHT 3HayeHui UH 6oabiie 500, Tpeng UH, cpeauuit nyabc, CKO
NyJIbC, pa3Max NyJbca, NIPOLEHT 3HaYeHU ! nyJibca 60Jb1ie 90.
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O6sekmueHble nokazameau 3gdekmusHocmu paboyezo npoyecca, NpuHsIMble 8 0pP2aHu3a-
yuu (dukcupoBanuch Kaxzple 30 MUHYT paboyero BpeMeHH), — MOKa3aTeJu KayecTBa paboThI
(oLleHKH 06paTHOM CBSI3U KJIMEHTOB M0 5-6a/IJIbHOM LIKaJle) U CKOPOCTH (KOJIMYeCTBO OKa3aHHBIX
yCJAyT B eAUHUIYy paboyero BpeMeHHU) paboThl COIJIAaCHO YCTAaHOBJIEHHOMY B OpraHu3alyMy MJaHy-
rpaduky (3a TpU NpeAbIAYIIUX MeCsALa, TEKYILUNA MeCs1| U OC/AeyOLUN 32 UBMEPEHUEM ), KaJI00bI
OT KJIMEHTOB M0 KaXK/I0MY COTPYAHHUKY, CYO'bEKTUBHAs OLleHKA KJIHUEHTOM paboThl CHElUaTucTa,
TeKyle HaBbIKM COTPYAHUKA (KaK HaJUu4ue NPOXOXK/AeHHe NOBbIIIeHNUs KBaJMPUKaLUU 110 COOT-
BETCTBYIOLIEMY MPOAYKTY WK YCIAyTe, CTaX paboThl MOC/ae MPOXOXK/eHHUsI 06ydyeHUs BO BpeMs
IpoBeJileHusl 3aMepa B IHAX), XapaKTePUCTUKU COCTaBa paboThI (C KAKUMU NPOAYKTAMU/yCayraMu
paboTaJ BO BpeMs 3aMepa).

CybekmusHble nokazameau GYyHKYYUOHAAbHO20 cocmosiHus («Camouyscmaue», «AKmueHoCmb»
u «<Hacmpoerue») no metoauke CAH ([Jockun u ap., 1973).

Pe3y/sibTaThl U UX 006CYKJEeHHE

B uTore npoBeAEHHOr0 HCCJeJ0BaHUS ObLIM MOJIyYeHbl U MPOAHAJIM3UPOBAHbI JIaHHBIE O
B3aMMOCBSI3M NT0OKa3aTeJiel BapruabeJbHOCTU CePAeYHOr0 PUTMA C 00 bEKTUBHBIMU NOKA3aTeNSIMHU
pabouero nporecca (KauecTBO U CKOPOCTb pPabOThl CHEelMalnCTa) U JaHHBIMH MCUXOJ0TUYECKOU
JIMarHOCTUKH. Bcero mo utToraM MOHUTOPHHTA ObLJIO HAKOTJIEHO 60Jiee 83 MJIH U3MePEeHHU .

Jis mosiydeHHs 3TUX JJaHHBIX ObLI MPOBEAEH IMepedyeHb CTaHJAAPTHBIX CTAaTUCTUYECKHUX
npoueayp (B 3aBUCUMOCTH OT THUIIA U CTPYKTYPbl aHAJIU3UPYEMbIX JJAHHbBIX ), BK/JIIOYAIOIUX: KOppe-
JIIIMOHHBbIN aHanu3 (p CnupMaHa), AUCNEePCUOHHBbIN aHa/Iu3, OlleHKy t-kputepus CTbIOJEHTA,
olleHKy Ko3ddpunreHTa . 06061EHHBbIE pe3y/IbTAaThl aHA/IU3a NpeAcTaBieHbl B Tabsune 1. Kpome
3TOrO ObLJ NPOBEAEH OT/leJIbHbIN aHAIN3 [IJI51 KXKJ,0W NOATPYNIbI UCTIBITYEMBIX.

Ta6smua 1. Pe3ysbTaThl OLleHKY B3aUMOCBA3HM [T0Ka3aTeseld BapuabeJbHOCTH CEPAEeYHOro
pUTMa € 00'beKTUBHBIMU N10Ka3aTeIMH paboyero npouecca v JJAHHbIMU IICUX0JI0TUYeCKOU
JUAarHOCTUKH

KnroueBbie nokasarenu spekrusHoOCTH

Ilepemennble VHaexc HanpshKeHNA (M PON3BOJHbIE)
(v mpousBogHbIE)
Ilon JKeHLIMHPI 3HAYMMO IIPEBOCXOAAT MY>X4MH I10 -
(cM. BU3yanusanuio KPUTEPUAM:
HOMY4YeHHBIX pasmuunit — cpeguuit VIH 3a cmeny (¢ = -2.383, p = .022);
Ha Pruc. 1) — % BpeMeHU, IPOBENEHHOIO B COCTOSHIN C

nosbieHHBIM VIH: 6onee 300 6amtos o 1000-
6ambHoI mKae (f = -2.06, p = .045)

Bospacm BospacTHble MOATPYIIIIbI 3HAYMMO Pa3IMYAIOTCA IO BospacTHbIE IOATPYIIIIB 3HAYMMO Pasinda-
(cM. BU3yanusanmio KPUTEPUAM: I0TCA 110 KPUTEPHIO

HOYYeHHBIX pasnmuunii  — cpeguuit VIH sa cmeny (F=7.5, p = .01); - KauecTBO paborsl (y* =7.5, p =.01)

Ha Puc. 2) — % BpeMeHI, IPOBENEHHOIO B COCTOSAHUNI

nosbimenHoro VIH: 6omee 300 6ammos mo 1000-
6annbHo WKaje (F=7.64, p =.01);

- % BpeMeH, IPOBENEHHOTO B COCTOSIHNUM [IOBBI-
mennoro VIH: 6omee 500 6amioB mo 1000—6amibHOI
wkarne (F=6.59, p =.02)

Cman [ToArpymnmsl O CTRXy 3HAYNMMO PA3INIAIOTCA 10 IIOATPYIIIBI IO CTAXY 3HAYMMO pasinda-
(cM. Busyanusaipmio KPUTEPUIO: I0TCSI TT0 KPUTEPVISIM:

HOMy4YeHHBIX pasmunii — TpeHp VIH 3a cMeny (F = 4.304, p = .015) - KauecTBO paborsl (y’ = 30.959, p = .00)
Ha Puc. 3) — cKOpocTb paboTsl (y’ = 65.44, p = .00)
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KnroueBbie nokasarenu sppexrnsHoCcTH

IlepemeHHbBIC Vnpexc HanpspKeHus (M IPOM3BOHbBIE) [———.
Jluunocmuas - -
mpesoxiHOCHb
Bosneuénnocmo Yposenb cpennero VIH 3HauMMo cBsA3aH c BOBIIe- -
4€HHOCTBIO (p = .174, p = .046)
Camouyscmeue Yposenp pasmaxa JIH sHaunmMo cBA3aH C caMO4yB- -
ctBueM (p =.171, p = .049)
Axmuenocmo - -
Hacmpoenue - -
KII9 YpoBeHb KauecTBa pabOThI 3HAYMMO CBs3aH C KOIP- -
(u npouseoonvie) ¢unyentom tpenpa VH (p = -.219, p = .017)
YpoBeHb CKOPOCTHM pabOTHI 3HAYMMO CBSI3AH C
ko9 Punuentom tpenpa VIH (p = -.202, p = .028)
1 Cpeaumii MH 2 MpoueHT UH BIWe 300

30,00

270,007

26,00

26,00

260,00

24,00

22,00
250,007

OueHeHHbIe MAprMHanNbHbIe cpeaHue
OueHeHHbIe MapruHankHele cpegHue

20,00

240,00 18004

T T
T 1
Myl HeHuyml Mysabl el

Men

3 44007

42004

MpoueHT nynbca Bbiwe 90 ya.muH.

40,00
38,00

36,00

OueHeHHBI® MapriHankHble cpeaHne

34,00

T T
Hyxesios Wenuyoe

Pucynok 1. Busyanusanus cTaTUCTUYECKH 3HAYUMbIX PAa3JIMUYUH UCIIBITYEMBIX 110 KpUTepHIo «[los»:
cpenuuii MH, mpouenTt UH Bbime 300, mpoteHT nysbca 60Jiblne 90
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(== N

.

Cpeannin KPI (ka4ecTBO)

18-25 net 25-35 ner Bosblue 35 set
BospacTt

w

45,00

40,00

35,00

30,00

25,00

MpoueHT UH 6onbiue 300

N

20,00

15,00

18-25 net 25-35 net BonbLue 35 net
Bospact

Cpeaunin MH

S

Mpouent UH Gonbiwe 500

310,00

300,00
290,00+
280,007
270,00
260,00
250,00
IS-ZF; net 25-3'5 net Eon;.me 35 net
BoapacTt
3501
3001
2504
2004
1,504
1,004
o
18-25 net 25-35 net Bonbwe 35 net
BospacTt

PucyHoOK 2. Busyanusalusi CTaTHCTHYECKH 3HAYUMbIX Pa3IMUMi UCTIBITYEMBIX IO KpUTepUI0 «Bo3pacT»:
cpepuuii KPI (kauecTBo), cpennuii UH, mporenT MH 60sbme 300, mpoueHT WH 6osbine 500

4 -

010
0005+

0000

CpepneeTpeng WH

=

-0005-

-0010-

0-3 mec. 3-6 mec. Bonee 6 mec.

w

1,00

Cpeanmn KPI no ckopoctn

o

0-3 n)lec. 3-8 mec. Bon;ae 6 mec.

CpepHun KPI no kavecTBy

0-3 lblec. 3-6‘Mec. Bonlee 6 mec.

PucyHok 3. Busyanusanus 3Ha4MMbIX pa3/indui no kputepuio «Ctax»: cpefHui KPI o ckopoctu

KayecTBY, cpefiHee 110 TpeHay MH.
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INoarpynna HH

Jist nodepynnel ¢ Huskum KI13 u Hu3koll JUYHOCMHOU MpesodcHOCMbl0 Oblaa IMOJydyeHa
cleayrollas CTPYKTypa B3auMocBsa3en nokasaresied. KII3 u pasmax nyabca: r=.21, p =.04. KII9 u
npeob6Jiajjanue KpaHux 3HadyeHud UH: r = .57, p =.031. KII3 u BoBaeuénHocthb: r = .55, p=.017.
KII3 nypoBenb UH: r=-.54, p=.017. BoBJIe4uéHHOCTb U IMYHOCTHAsA TPEBOXKHOCTh: ' =.51, p =.003.
YpoBens UH u sinuHOCTHAsA TpeBOXHOCTb: = .42, p =.012.

HectabunbHocTs

COCTORHMA U

npeo6napnavue
KpanHmx
SHAYEHMIA

WH

Paamax Mynsca

Bosneuex
HOCTb

YpoBeHb
WH

NwuxocTHas
TPeBOXHOCTb

PI/ICYHOK 4. B3auMoCB$I3b [TI0Ka3aTeJen MOHHUTOpPHUHTIA WH, nanHbIX MICUXO0JIOTUYECKOU AWArHoCTHKH
1 00 bEKTHUBHbIX JAaHHbIX pa6oqero nponecca B noArpyranie COTpyAHUKOB C HU3KUM KII3 1 Hu3KOH
JIMYHOCTHOU TPEBOKHOCTBIO.

AHanusupys CTPYKTYpy B3aMMOCBsI3ed IOKa3aTeJsel, MOJyYeHHbIX M0 JAHHOW MOATpYIIIeE,
MO>XHO OTMETHUTB, YTO COTPY/JHUKH NOATPYNIIbI CKJIOHHBI U36eraTh TPEBOXXHBIX CUTyalUH U, COOT-
BETCTBEHHO, pabo4yux 3ajay, KOTOpble TPeOYIOT 6GOJIbIION BKJIOYEHHOCTH, KaK BbI3bIBAOLHE
cTpecc. B cTabU/IbHOM COCTOSAHUM TaKue COTPYAHUKHU MOoryT yBesinuuBaTh KIID. B moarpynne o6Ha-
py>keHo 60JibllIoe KoiMyecTBO cBs3eil Mexy KII3 u MH, uTo roBopuT 0 noTeH1Majie UCI0JIb30Ba-
HHUA NCHUX0JIOTUYEeCKUX UHCTPYMEHTOB YIIpaBJIeHUs COCTOSSHUEM /1JIs1 IOBBILIEeHUs JIUYHOU 3 Pek-
TUBHOCTHU. [Ipu aToM HU3KKUH KIIJ y cOTpylHUKOB JJaHHOM MOATPYyNIbl 06YCJ0BJIE€H 3HAYEHUSIMU
WH, koTopsble cBAA3aHbI C IUYHOCTHOM TPEBOXXHOCTbIO (BHECUTYaTUBHBIM (AKTOPOM). YIpaBJss
TPEBOTOM COTPYAHUKOB MOJTPYIIbI, MOXXHO BJUATH Ha HCHOBITbIBA€MbIA CTpPeECcC, YTO, B CBOIO
ouepe/b, Oy/leT BO3/leCTBOBATh Ha AocTuraeMble KIID.

INloagrpynna HB

[ nodepynnut ¢ Huskum KII9 u 8blcoKOU AUYHOCMHOU MpPesodHOCMblo ObLIa INOJIyYyeHa
caeaywollasl CTPYKTypa B3auMocBsized nokasartesiedd. KII3 u npeobsiajaHve KpallHUX 3HAaUYeHUU
UH: r=-.59, p =.033. KII3 u Tpeug UH: r = - .61, p =.012. BoBsiedyéHHOCTb U ypoBeHb UH: r=.67,
p =.054. YpoBenb UH u npeob6sasanve kpatHux 3Hadenu UH: r=-.52, p =.031.

AHanusupysa CTPYKTYypy B3aMMOCBSI3eM IOKa3aTeJseH, NOJIyYeHHBIX 110 JAHHOM IOATpyIIe
MO>XHO OTMETUTD, YTO COTPYAHUKU NOATPYIIbl JUYHOCTHO BOCOPUHUMAIOT COZiepKaHUe paboyero
npouecca. HectabuibHoe cOCTOSAHUE COTPYHUKOB OTPaXKaeTCs Ha UX HU3KUX NokasaTesax KIID, npu
4yeM Bbllle BOBJIEYEHHOCTh COTPYAHUKOB noArpynnsl, TeM Bbille UH, Tem Huxke nokasatesnu KIID.
JlaHHad rpyInna CKJI0HHa K 6bICTPOMY BbITOPAaHUIO U MOXKET UCIIBITBIBATh YCTAJOCTh B KOHLIE CMEHBI.
[TosToMy 3¢deKTUBHBIM MCTOYHUKOM [ noBblieHUss KIID coTpyHUKOB JaHHOW MNOATPYIMIIbI
MOXeT CTaTh CMellleHHe aKLeHTa C JMYHOCTH CaMOro COTPYAHHUKA Ha pabourii npolecc (€ TOMOILbIO
PYKOBOZUTEISA), KOTOPOE N03BOJIUT OBBICUTH CTAOU/IbBHOCTb COCTOSIHUA B TeYEHUE JIHS.
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MpeoBnananue
KpaHix
3HauEHWIH

WH
Tpexa UH

ObpatHas
cBA3b

Bosneuex | [pAman ceAsb

YposeHxs
HOCTH UH

NudHocTHaA

TPEeBOXHOCTL

PucyHok 5. B3aumocBsa3b nokasatesieit MoHuTopuHra MH, ;aHHBIX ICUX0JIOTHYECKOM MarHOCTHKH
Y 00'beKTHUBHBIX JAaHHBIX paboyvero npoiecca B MOATPYIINe COTPYAHUKOB ¢ HU3KUM KPI 1 BeicOKO#
JIMYHOCTHOW TPEBOXXHOCTBIO

Iloarpynna BH

[ nodepynnut ¢ evicokum KII3 u HU3kol JAUYHOCMHOU MPesoXHOCMbio Oblia MoJydeHa
clefymlollas CTPyKTypa B3auMocBsAsed nokasartesied. KII3 u npeobsasjanue KpalHUX 3HaYeHUU
UH: r = .58, p =.000. KII3 u ypoBenb UH: r =.51, p = .000. BoBineyéHHoCTb ¥ ypoBeHb UH: r=.64,
p =.000. BoBJIe4EHHOCTH U JIMYHOCTHASA TPEBOKHOCTB: I = — .61, p =.000.

HecTabunbHocTs
COCTOAHMA W
npeobnagaxue
KpaiHmx
3HAYEHNIA

BoeneyeH
HOCTb

L [IpAMan CBA3b

YpoeeHs
WH

JinuHocTHas
TPEBOXHOCTL

PucyHok 6. B3sanMocBa3b noKasaTesiel MoHUTOpUHTa MH, JaHHBIX ICUX0/10TMYeCKON JUAaTHOCTUKH
Y 06'beKTHUBHBIX JAHHBIX pabovero npoliecca B MOATPYIINe COTPYJHUKOB ¢ BbicOKUM KII39 1 Hu3KOU
JIMYHOCTHOX TPEBOXKHOCTBIO

AHanusupysa CTPYKTYpy B3aMMOCBfI3eM IOKa3aTeJsleM, MOJIyYeHHbIX 10 JAaHHOM MOArpyIIle,
MO>HO OTMEeTHUTb, YTO COTPYAHUKH 3TOM OATPYIIIbI HAYYHUJIUCh TPAaHCYOPMHUPOBATH CBOIO TPEBOTY
B IOCTHXKeHHUs. ITO TpyAoroauku: yeM Boliie MH, TeM Boiue KIID oHM nokasbiBatoT. YeM 6oJiblie
OHU BOBJIEYEHBI, TEM MeHblle TpeBoxaTcs. Heo6XoAMMO 3aMeTUTh TaKXKe, YTO COTPYAHUKHU 3TOU
HNOATPyNIibl 60J1ee APYTHUX MOTYT ObITh CKJIOHHBI K BBITOPAHUIO: OHU Pa60TaOT HAa BBICOKOM YPOBHE
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NyJIbCa, C BBICOKUM ypoBHeM MH u focturaroT Beicokoro kadectsa. [locko/ibKy Ha SMOLIMOHA/IbHOE
BbIFOpaHHWeE BJUAIOT KaK UHAUBU/Iya/IbHbIE, TaK U OpraHU3alMOHHble PAaKTOPHI, BAXKHOU 3a/lauei
OpTraHM3alL UM SBJISETCS Co3jaHue crenuPpruiecKux OpraHu3alMOHHbIX UHCTPYMEHTOB, 03BOJISIO-
IIMX BECTU NPOPUIAKTUKY IMOLIMOHAJIBHOTO BBIFTOPAaHUSA Y JAHHOM FPYNIbl COTPYAHUKOB. CHUcTeMa
paboThl C 3SMOLIMOHA/IbHBIM BbITOPAaHUEM MOXKET BKJIIOUATh B Ce6s1 KAaK peKOMEeH AU PYKOBO/U-
TeJII0 10 paboTe C TAKUMHU COTPYAHUKAMU, TaK U GOPMUPOBAHUE UHCTUTYTA BHYTPEHHUX KOYUeH,
KOTOpble OPUEHTHUPYIOTCH OJHOBPEMEHHO U B COJlep>KaHUM paboyero npolecca, U B IMYHOCTHBIX
0COOEHHOCTSAX COTPY/HUKA (IOHMMaIOT OpTraHU3alMOHHbINA GaKTOp, U UHAMBUAYAIbHbIN QaKTOD).

ITloagrpynna BB

Jist nodepynnbl ¢ evicokum KII9 u 8bicokoll AUYHOCMHOU MpesodcHOCMbl Oblila MOJy4eHa
ciefyrolas CTpyKTypa B3auMocBsder nokasareseid. KII9 u CKO nynbca: r=-.51, p =.054. YpoBeHb
WH u npeobsagaHue kpaHux 3HadyeHu UH: r = .55, p = .001. BoBsieuéHHOCTh U ypoBeHb WH:
r=-.62,p =.000. BoBje4€éHHOCTb U TMYHOCTHAsA TPeBOXKHOCTBb: I = - .58, p = .000. YpoBenb UH u
JIMYHOCTHAs TPEeBOXKHOCTL: I = .66, p =.000.

HecTabunsHocTs
COCTORHMA 1
npeo6nagaxve
KpanHMX
3HaYEHWUA
WH

BosneueH
HOCTb

O6paTHan cBA3b

InyHocTHas
TPEBOXHOCTb

PucyHok 7. B3anMocBA3b NoKasaTeiel MOHUTOpUHIa MH, JaHHBIX ICUX0/I0TUYeCKON JUAaTHOCTUKHU
1 06'bEKTHUBHBIX IaHHBIX pab0vero npoliecca B MOATPYIIIe COTPYAHUKOB ¢ BbIcCOKUM KII 1 BbICOKOH
JIMYHOCTHOW TPEBOXXHOCTBIO

COTpyAHUKM 3TOH MOATrPYIINbl CAMOMOTHUBHUPOBAHbl Ha JOCTHXXEHHUSl pe3y/JbTaTOB, OTJIHU-
YalTCs OTBETCTBEHHOCTHIO. JTO COTPYJHUKH, KOTOPble pasrpPaHUYMBAIOT CBOM IepeXUBaAHUS
Y paboyure MPOLLECCh], CTAPAIOTCA He N03BOJISAITh CBOMM IepeXMBAaHUSAM OKa3blBaTh BJIHSHUE Ha
pe3yabTaThl TpyZAa. MOXKHO OTMETUTD, YTO JJaHHas rpynna 3¢ peKTUBHee yIpaBJisieT CBOUM 3MOLH-
OHaJIbHBIM COCTOsIHMeM. Hu3kasi BOBJIEUEHHOCTb B pabouuid MpoLecc AJs HUX CB3aHa C MOBbI-
lIeHMeM 3MOLMOHAJIbHOI'O0 HaNpsKEHWS U TPEBOTH, N03TOMY, CTPEMSCh CHU3UTb 3MOLUOHA/b-
HOe HanpshKeHue, COTPYAHUKHU 3TOU NoArpynnbl 3¢pGeKTUBHO BOBJIEKAIOTCA B pabouUi mpoLecc.
CoTpyZAHUKM CTaparoTcs paboTaTh B CTAOU/IBHOM 3MOLMOHAJIBHOM COCTOSIHUM, OHU OYeHb palto-
HaJIbHO HCII0JIb3YIOT CBOU PeCYPCHI.
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BbIBO/bI

Ha oCHOBaHMU CTAaTUCTUYECKOTO CPABHEHMUS MOJTPYNI U BHYTPUTPYNIOBbIX 3aKOHOMEPHO-
CTell ObLIM MOKa3aHbl 0COOEHHOCTH B3aMMOCBSI3M MHJEKCA HANpPSXKEeHUs] PEryASATOPHbBIX CUCTEM,
JIAaHHBIX MICUXOJOTUYECKOUN IMarHOCTUKH JIMYHOCTHOW TPEBOXKHOCTH U BOBJIEYEHHOCTU COTPY/HU-
KOB MacCOBBIX CIlel}Ma/IbHOCTEN C KI04YeBbIMU NMOKa3aTeAAMU 3P PEKTUBHOCTH UX JeATEJTbHOCTH.
[To pe3ysibTaTaM NMpoOBEIEHHOr0 aHAIM3A MOTYT OBbITh CHOPMYJIUPOBAHBI PpEKOMEH/ Al K, HalpaB-
JIEHHbIe Ha MOBbIIIEHHE Pe3YJIbTaTUBHOCTH JJIsl KAX/I0U MOATPYIINbI COTPYAHUKOB.

Ilodzpynna compydHukos c¢ ebicokum KII3 u evicokoll AUMHOCMHOU MPEesoICHOCMbI0 00 beau-
HSIeT COTPYAHHUKOB, CIOCOOHBIX BBICTYNATh areHTaMU KOHTPOJIS MCNOJHEHUs 3ajad. i paboThl
C TAKUMU COTPYAHUKAMU MOTYT ObITh JaHbl CAeAyIOIINe peKoMeHAAUU. [I0CKO/IbKY COTPYHUKU
JlAaHHOM MOATPYNIbI CTPEMSTCS MOCTOSSHHO OBbITh BOBJIEYEHHBIMU B pabouuil mpouecc (ecau OHU
He BOBJIEYEHbI, TO OHU UCIBITHIBAIOT TPEBOTY), 11€JIeCO06PA3HO MOAAEPKUBATh Y HUX CAMOMOTHUBA-
IIMI0 M OTBETCTBEHHOCTb Yepe3 BbIOOP HOBBIX U paclIMpeHUe TeKYIIUX 3a4a4. COTpyJHUKAM JaHHOU
MO/IFPYIIIbI MOXKHO MOPYYaTh KOHTPOJUPOBATH 3aja4u U GYHKIUU. X He06X0[MMO BOBpPEMsI pasrpy-
»KaTb J151 MPOPUIAKTUKHU BbITOPAHUS U PUCKA CHIDKEHHUS Pe3yJIbTaTUBHOCTH, a TAKXKe peKOMEH/10-
BaTh /IJIsl UCIIOJIb30BAHUS TEXHUKHU MICUXOJIOTUYECKOUN PAa3rpy3KH U yIpaBJIeHUsI CBOUM COCTOSTHUEM
(ToM 4uc/ie annapaTHble, HAPUMED, C UCNI0JIb30BAaHUEM GHUOJIOTMYECKOM 06paTHOM CBSA3HU).

Ilodzpynna compydHukos c 8vicokum KI13 u HU3KOU 1UYHOCMHOU MPe8oXHOCMbI0 COCTABJISIET
CTAaOUJIbHBIA paboyuii pecypc B paMKax 6usHec-npoiecca. [yt paboThbl C TAKUMH COTPYAHUKAMU
MOTYT ObITh JaHbl CJAeAyIIIHMe peKoMeHAaluu. Ha JaHHYI KaTeropuio COTPYAHUKOB IeJIecoo-
6pa3HO OMUPAThCs KaK Ha KJIH4YeBOM pabouMuil pecypc B paMKax 6M3Hec-npouecca. COTpyAHHUKaM
MO/ATPYNIbl MOXKHO MOPYYaTh POJib HACTABHUKA (CMOTYT 3G PEKTHUBHO U YYUTh HOBUYKOB, U CITPAB-
JIAThCSA € Harpy3kaMmu). [10CKoJIbKY COTpyIHUKU Pab0TalOT Ha BICOKOM YpOBHE cTpecca (mpsMas
cBs13b Mex/ly BbicOKUM KIIJ u BeicokuM UH) auis HUX Heo6xo/MMa NpoUIAKTHKA BhITOPAHMUSI.
OJHMM W3 WHCTPYMEHTOB NMPOPUIAKTUKH BbITOPAHHUS MOXET ObITh JOMOJHUTENbHOE JIMYHOE
BpeMs, KOTOPOe OHU CMOTYT UCIIOJIb30BaTh JIJisl CBOUX I[eJIeH.

CompydHukog ¢ Huskum KI13 u 8blcoKkol SNUYHOCMHOU MpPesoHcHOCMbo 06'beIUHSET NOTPeED-
HOCTh B HACTABHHUKE: OHU HYXKJAKTCA B afjallTAllUKd U MOAJEpKKe 60Jiee OMBbITHOTO Clelhasu-
CTa [/l MOJIyYeHUsl CTAaOUJIbHBIX Pe3yJbTaTOB U BO3MOXKHOTO INepexoja B MOArPYINY BbICOKO
TPEBOXXKHBIX BbICOKOI()PEKTUBHBIX COTPYAHUKOB. [[Jisi paGOTbl C TAKUMHU COTPYAHUKAMU MOTYT
ObIThb JaHbl CleAyolde peKoMeHAaluuu. Ha3sHayuTh [/l HUX HAacTaBHHUKA M3 YMCJA ONbITHBIX
COTPYAHUKOB. BoBpeMsi pa3rpyaThb /Jisi NpoPUIAKTUKHU BbITOPAHUS U PUCKA CHUXKEHUS Pe3yJib-
TaTUBHOCTU. OTMeYaTh NPUPOCT 3GPEeKTUBHOCTH.

CompyodHuku ¢ Huskum KI13 u HU3KoU AUYHOCMHOU MPEe8OHCHOCMbI) COCTABJISIOT KAaTErOPHIO,
NOTEeHIUA/IbHO TOTOBYIO K TOMY, YTOOBI 10 COOCTBEHHOW MHUIIMATHBE NMOKWHYTb OpraHU3aluIo.
[loaToMy KJIlOYEBOW peKOMeHJalui B paboTe PYKOBOAWUTENsI Oy/leT YYUThIBATh 3TOT QAKT KakK
daKTOp NOTEHIIMAJbHOTO PUCKA.
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The use of wearable technologies in the practice of
performance management in financial sector

Ekaterina A. STRIZHOVA
Aleksandr S. EVDOKIMENKO

National Research University Higher School of Economics, Moscow, Russian Federation

Abstract. Purpose: is to try and to show the opportunities and prospects of wearable technologies in
the performance management and HR practice. Approach: the study combines HRV monitoring data,
KPI data and psychological diagnostics data. Among the indicators of HRV, the stress index is one of the
most informative for characterizing the stress states of the central nervous system. The stress index
was monitored in real time using a wearable device during the working day. Changes in performance
indicators were also monitored during the working day at 30-minute intervals. Personal anxiety of
employees (Charles D. Spielberger test in the adaptation of Y. L. Khanin) and involvement (“Test of
Resilience” in the modification of E. N. Osin, E. I. Rasskazova) were also assessed. Findings. Evaluations
of the relationship between HRV indicators and objective indicators of the working process and
psychological diagnostics data are presented. Implications for practice. The original methodology of
organizational and psychological research with the use of wearable technologies is presented, as well
as the practical possibilities of using such technologies in organizational practice. The results were
interpreted for four subgroups of employees depending on the level of KPI (low or high) and the level
of personal anxiety (low or high). For each subgroup recommendations for performance manager are
given. A subgroup of employees with high KPI and high personal anxiety unites employees who are
able to act as agents of task performance control. Employees with high KPI and low personal anxiety
are a stable work resource within the business process. Employees with low KPI and high personal
anxiety are united by the need for a mentor (coach). Employees with low KPI and low personal anxiety
are ready to leave the organization.

Keywords: labor productivity, KP], stress, burnout, heart rate variability.
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[IcuxoMeTpHUYeCKUUN aHAJINU3 PYCCKOA3BIYHON BEPCUU
onpocHUKa X. [laxepa u M. ®pe3se «IIpodpeccuonaibHas
BpeMeHHas NepcreKTUBa oyayIero»?

BA3APOB Taxup IOcynosuy
ITAPAMY3O0B Anexcangp Bukroposny

Mockosckuii ocydapcmeenoiii ynusepcumem umenu M. B. Jlomonocosa, Mockea, Poccust

AHHOTanma. IJesv. B cTraTbe npejcTaB/ieHbl pe3y/bTaThbl NMPOBEPKU NCUXOMETPUYECKHUX CBOMCTB
pPYyCCKOSI3bIYHOM BepcuM omnpocHuka «lIpodeccroHanbHas BpeMeHHasl MepCleKTHBA OYAyIero»
(Occupational Future Time Perspective, OFTP) X. Ilaxepa u M. ®pe3se. B ocHOBe MeTOAUKHU JIEKUT
TeOpHUA COLU0-IMOLMOHANBbHOM cesleKTUBHOCTH JI. KapcTeHceH, B KOTOpOM BpeMeHHas NepCcleKTUBa
OyZylero onpezessieTcss BOCHPUSTHEM CBOEro BpEMEHU MHAMBU/OM — KaK HEOrpaHUYEHHOTO WJIH
orpaHuveHHoro. McxogHas Bepcust OFTP cocTouT u3 Tpéx mkas: «PokycupoBaHre Ha BO3MOXKHOCTSIX,
«OcraBuieecs: BpeMs» U «PoKycupoBaHHe Ha OTPaHUYEHUAX». B cTaThe paccMaTpUBaeTCs CTPYKTypa
ONPOCHHUKA, €ro KOHBepreHTHas U JUCKPUMHUHAHTHAA BaJIMJHOCTb, BHYTPEHHAS COTJIACOBAHHOCTD U
BOCIPOU3BOAUMOCTB. Memodosiozus. [lepBoHa4yalbHO OBIM CAeJIaHbl NPSMOM U 06paTHBIA MepeBo/,
BCEX YTBEPXK/EHUH OPUTHMHA/JIbHON BepCUM, AJIs1 OLEHKU KOTOPBIX ObljIa MCHOJb30BaHa 7-0a/lIbHAs
mkasa Jlukepra. [Janee Ha BbiGopKe 3 154 pabOTHUKOB, COOPAHHOUN Yepe3 ColHalbHble CETH, ObLI
NpoBeéH KOHPUPMATOPHBIM (GaKTOPHBIM aHa/Iu3, NMOATBEPAUBLIMHA KOHCTPYKTHYIO BasIMJHOCTb
pycckoasblyHOU Bepcud OFTP u eé conocTaBUMOCTb C OpUTMHAJILHOW Bepcuen. [l mpoBepKU BOC-
MIPOU3BOAMMOCTH IPOBOJUJIACH ITpoLieaypa «TecT-peTecT» (N = 62). Peayabmamui. KonbupMaTOpHbIN
¢$aKTOpHBIN aHaIM3 N0Ka3aJl yCTOMYUBOCTb GAaKTOPHOM CTPYKTYPhl ONPOCHHUKA. LlIkasbl pyccKos3bId-
Hoi Bepcuu OFTP 06s1a71al0T KOHBEPTEHTHONW U AMCKPUMHUHAHTHOW BaJIUHOCTBIO. Pycckosi3pIuHas
Bepcuss OFTP He moaTBep/uia CBOK BOCIPOU3BOAHMMOCTb Ha oXujgaeMoM ypoBHe (r<0.70). Bce
mKasbl HagéxHbl (0.75 < @ < 0.91). Bbigods!. PesynbTaThl UcC/le10BaHUS T0KA3bIBAIOT, YTO PYCCKOSI-
3p1yHas Bepcust OFTP o6siajaeT npueMieMbIMU ICUXOMETPUYECKUMHU CBOMCTBaMH, CONOCTaBUMBIMU
C OpUTHMHa/NIbHOM Bepcuell. [JeHHocmb pesy1smamos. BriepBble My6JIMKYeTCs PyCCKOSI3bIYHAs BEPCUs
OFTP, koTopasi MOXKeT ObITh peKOMEH/[0BaHa [Jisl UCMIOJIb30BaHUsI B HAYYHBIX U MPAKTUYECKHUX LEJISX.

KiniodyeBble c/10Ba: BO3pacT; BpeMeHHas NepcreKTHBa 6yAyllero; orpaHMYeHNs]; BO3MOXKHOCTH; OCTaB-
11eecst BpeMsi; XapaKTePUCTUKU PabOThI.

BBegeHue

B oTeyecTBEeHHOW U 3apyOeXKHOU ICHUXOJIOTUA MHOXECTBO MUCCAEJOBAHUN MOCBSIILEHDI
H3y4YeHHI0 ICUX0JIOTUYECKOTO BpEMEHH, B YACTHOCTH, TAaKOro peHOMeHa, KaK «BpeMeHHas nepcrek-
TuBa» (bepe3suna, 2011; bosioToBa, 1995; l'onoBaxa, Kponuk, 1984; Hectuk, 2015; Carstensen, 1991;
Gonzalez, Zimbardo, 1985; Lewin, 1942; 1943; Nuttin, Lens, 1985). HecMoTps Ha 60JibllI0€ KOJIHUYe-

1 Pa6ora BbrnonHena B pamkax HVIP mo Ipauty PO «BsanMopeiicTBIe MEKY YIUTE/LIMY, YIeHUKAMI I POJUTEAMU B 00pa3oBa-
Te/bHO Ccpefie: BO3MOXKHOCTH VI OTpaHmdeHnsa», Ne 19-013-00525\19.

Appec: 125009, MockBa, yi. MoxoBag, . 11, cTp. 9 E-mail: tbazarov@mail.ru
57



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 1. www.orgpsyjournal.hse.ru

CTBO Hay4HbIX paboT, u3yyeHue NpobJjieM BpeMeHHOM NepCleKTUBbl B KOHTEKCTE OpraHrU3aluu C
y4ETOM BO3PACTHbIX N3MEHEHHUU PabOTHUKOB MO-MPEXHEMY OCTAETCS aKTyalbHbIM. B HacTosiee
BpeMs CyLleCTBEHHO BO3pOC/J0 BHHUMaHHE HCCJIeJoBaTeslied K CBA3U (peHOMeHa BpEMEHHOU
nepcreKTHUBbI U U3MEeHEeHUH, CBsI3aHHbIX € Bo3pacToM (Bluedorn, Ferris, 2004; Mello, Worrell, 2006).
OfHako B OOJIBLIMHCTBE CJIy4aeB UCIOJIb3YIOTCS ICUX0JI0TUYeCKue HHCTPYMEHTDI, TeopeTU4ecKas
OCHOBa KOTOPbIX HE YUUTHIBAET OTPAaHUYEHHOCTD XU3HU WH/JUBU/IA, KOTOpPAs TaKXKe BJIHSET Ha
crnoco6bl MbllieHUs U noBeaeHus (Bluedorn, 2002; Zimbardo, Boyd, 2015).

JluHaMuKa BO3pacTHbIX I'PaHUL, paboyell cuibl B 21 Beke BbI3Basia NOBBILIEHHBIA MHTEpEC
vcciaefoBaTesied K NpobJieMaM, CBI3aHHBIM C 0COOEHHOCTSMU NOBeJleHUsl «BO3PACTHBIX» paboT-
HUKOB, U K BO3MOXHOCTSIM NpPOAYKTHUBHOI'O INepepacnpejie/leHUs 4YeJOoBeYeCKUX PecypcoB Ha
pabouux mectax (Warr, 2001; Farr, Ringseis, 2002; Kanfer, Ackerman, 2004). B cBsi3u ¢ 3TUM, YTOGbI
TOUYHee NpeJiCKa3aTh paboyuil UK/ WU YA00HOe BpeMs [JiJisl BbIX0/|a Ha NMEHCUI0, aKTyaJlbHbIMU
CTaHOBATCA CJeAy0llMe BONPOCHI: KaK 4YeJIOBEK OLleHMBAeT CBOE OCTaBlleecs BpeMs, Ha 4TO
pabOTHUK NpPenMylLeCTBEHHO o6pallaeT CBOEé BHUMaHWe — Ha BO3MOXXHOCTH WUJIM Ha OrpaHUyYe-
HUs. 3apyOexxHasi MeToJiMKa HeMelKux rncuxosioroB X. llaxepa u M. @pe3se «lIpodeccuonanbHas
BpeMeHHas nepcireKTUBa 6yayuero» (Occupational Future Time Perspective, OFTP), y4uTbIBalo-
111asi BO3pacTHble U3MEHEHU JIIoJleH, MO3BOJIUT HaM CZeJaTh Lar BIlepéJ Ha NyTH UCCae0BaHUsA
JlaHHOTO peHOMEeHa B OTE€YECTBEHHbIX OpraHU3alUsIX.

KoHlLlenTyaZlbHOW a/lbTEpHAaTUBOW TeOpPHUSM, He YYUTHIBAIOIIMM OrPaHUYEHHOCTb KU3HU
WHJWUBU/A, SIBJSETCS TeOpUsl COLMO0-3MOLMOHAIbHOU cesieKTUBHOCTH Jlopbl KapcreHceH. B
3TOM TEOPHUHU KJIIOYEBYIO POJIb B BIOOpE U JOCTUKEHUU COLMAJIbHBIX 1jeJIed UTpaeT BOCIpUATHE
BpeMeHU MHAUBUJOM. CollMa/ibHble MOTUBHI JIeJISITCS Ha MpUoOpeTeHUe 3HAHUM (the acquisition
of knowledge) w perynsuuto samouuit (regulation of emotion). Eciu BpeMsi BOCIPUHUMAETCS
KaK HeorpaHudeHHoe (open-ended), TO NIPUOPUTET OTAAETCA LeJisIM, CBA3AaHHBIM CO 3HAHUSMU.
Ecny BpeMs BocnpuHMMaeTcs Kak orpaHuyeHHoe (limited), To npefnoyTeHWe OTAAETCA LeNaM,
CBSI3aHHBIM C 3MOoIUAMHU. C BO3pacTOM 0 NPUUYUHE OCO3HAHUS OTPAaHUYEHHOCTH BpEeMEHU MPOUC-
XOJAUT CIABUT LieJied C OpHEeHTAllMu Ha 3HaHUA B CTOPOHY 3Mouud. OrpaHrYyeHHass BpeMeHHas
nepcreKTUBa OYAyIIEero ycUJaWBaeTcsl 6Jarofapsi 0CO3HAHUIO CyO'bEKTOM COOCTBEHHOW CMepT-
HOCTHU. B 3TOM cilyyae uMeeT 3HaueHHe He XPOHOJIOTUYECKHWM BO3PAaCT, a OCO3HAHUE YeJIOBEKOM
KOHEYHOCTHU BPEMEHHU CBOEM KU3HHU, KOTOpasi MOTUBUPYET ero K usmeHeHusM (Carstensen, 1991;
Carstensen, Isaacowitz, Charles, 1999). Ha ocHOBe TeOpHHU COLIM0-3MOLIMOHAJIbHOM CEJIEKTUBHOCTH
ObL1 pa3paboTaH TeOpPeTUYECKUN KOHCTPYKT «BpeMeHHas nepcnekTuBa oyayiuero» (Future Time
Perspective, FTP) (Carstensen, Lang, 1996). «BpemeHHas mnepcrneKTuBa OyAyllero» y4UTbIBaeT
BO3paCTHbIE U3MEHEHUS U OTPAaHUYEHHOCTb BpEMEHU MHAUBU/IA. JlaHHBIA KOHCTPYKT NOKA3bIBAET,
KaK 4yeJI0BEK BOCIPUHUMAeET CBOI BpeEMEHHYI0 IepCHeKTUBY OyIyllero — Kak OrpaHU4eHHYI0 UJIx
HEOTpaHUYEHHYIO.

[Icuxosioru us Kanudpopuuiickoro yuupepcutera P. KedT u O. [[>koH JloKka3aiy, 4YTO UHCTPY-
MeHT FTP nokaspiBaeT Takxe Apyrue JBa cBoicTBa: «POKycHMpoBaHMe Ha OTpPaHUYEHHUAX» WJIU
«DoKycrupoBaHUe Ha BO3MOXKHOCTAX». UHAMBHU/ABI, CQOKYCHPOBaHHbIe HA BO3MOXXHOCTSX, BOCIIPU-
HUMAIOT OyAylllee BpeMsi CBO€M XHW3HU NMO3UTUBHO, KOHUEHTPUPYIOTCA Ha IJIaHAX, LeNasxX U
BO3MOXKHOCTSIX CBOET0 OcTaBulerocss BpeMeHu. JIrogu, kotopble GOKYyCUPYIOTCA HAa OTPaHUYEHUSX,
Hao60pOT, BCTpeyaroT 60Jiblile NPensaTCTBUU Ha CBOEM xu3HeHHOM IyTH (Cate, John, 2007).

HeMmeunkue ncuxosioru XaHHec llaxep u Muxaenb ®@pese agantupoBaiu onpocHuk FTP s
paboyero KOHTeKCTa M /[00aBUJM B Ha3BaHUe CJOBO «IpodeccHoHaNbHbIN» (occupational).
HoBag mMeTozauka nosy4dusa Ha3BaHUe «IIpodeccrnoHanbHas BpeMeHHas epCleKTUBa OyAyIero»
(Occupational Future Time Perspective, OFTP). BHauasie oHa paccMaTpuBasach Kak JByMepHBIN
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KOHCTpPYKT. [lepBbiii pakTOp HasbiBasicA «OcTaBLIMECS BO3MOXKHOCTHU», BTOpo — «OcTaBieecs
Bpemsi» (Zacher, Frese, 2009). Ilo3xxe B cTpyktype OFTP 6bL10 BblAe/seHO TpU ¢akTopa:
«PoKycupoBaHHUe Ha BO3MOXKHOCTAX» (Focus on Opportunities), «OctaBiueecsi BpeMs» (Remaining
Time) nu «®okycupoBaHUe Ha orpaHudeHusix» (Focus on Limitations) (Zacher, 2013).

llenp faHHOM CTaTbU — INPOBEPUTH NICUXOMETPHUYECKHEe CBOMCTBA PYCCKOSA3BIYHOW BepCUHU
OFTP. [lna sToro aHa/mu3upyeTca CTPYKTypa MeTOAUKH, KOHBEPreHTHasd M JUCKPUMHWHAHTHas
BaJIM/IHOCTh, @ TaK)Xe eé BHYTPEeHHAs U peTecToBas HaJéxHocTb. Bei6op OFTP aukToBasca TeMm,
YTO 3TA MeTOAMKA pacliMpseT BO3MOXXHOCTH MCC/eJoBaTesiel, M03B0JIASA YyYUTbIBAaTh BO3PaCT-
Hble U3MEeHEHUs1 U OTPAaHUYEHHOCTbh BpEMEHHOM nepcneKkTuBhl 6yayuero. Kpome toro, eé Jierko
MCII0JIb30BaTh, OHA MMeeT ICHYI0 BOCIPOU3BOAMMYI0 GAKTOPHYIO CTPYKTYPY, 00/1aZjaeT BbICOKOU
Ha/1&KHOCTbIO MU UMeeT XOPOIlHe NoKa3aTe I BaauAHOCTHU (Zacher, 2013).

I'mnore3nbl

MbI UCXOJUM U3 O6IIEro MPeANoJIOKEeHUs 0 TOM, YTO LIKaJibl «POKycHpoOBaHHE HA BO3MOXK-
HOCTsAX» U «OcTaBIleecsi BpeMsi» OYAYT OTPULATEbHO KOPppPeJIMpoBaTh € Bo3pacToM. HecMoTps Ha
TO, YTO MHOT'HEe KOMIIAHUHU B ITOCJIe/IHEE BPEMS TPATAT 60JIbIlIE PEeCYPCOB HA 0OyYeHHE U pa3BUTHE
CBOMX BO3PACTHBIX pabOTHUKOB (Sterns, Subich, 2002), yrcso 1esel, NIaHOB U BO3MOXXHOCTEN Y
HUX 3HAYUTEJNbHO MEHbIIIE M0 CPABHEHUIO C MOJIOJILIMH PAaGOTHHUKAMH, KOTOPbIE TOJIbKO HAYaJH
CBOIO TpPY/JOBYyI0 Kapbepy. CTapiive pabOTHUKH pexe MeHST cBoio paboTy (Healy, Lehman,
McDaniel, 1995). OHu Tak>xe MeHee MOTUBUPOBAHbI Ha y4acTHe B Pa3BUBAIOIIUX pOrpaMMax 1o
CpaBHeEHMIO ¢ MoJioAbIMU paboTHUKaMHU (Colquitt, LePine, Noe, 2000). Bcé 3To MoxKeT CBUJIETEb-
CTBOBATb O CHW)XEHUH TOKa3aTeJiel «OCTAaBIIMXCS BO3MOXXHOCTEW» y KaTeropyuu 60jiee CTapIinx
pa6oTHUKOB. ['unomesa 1: lllkanbl «PoKycMpoBaHHUE HAa BO3MOXXHOCTAX» U «OcTaBlleecss BpeMsi»
OyAyT OTPHULATEJbHO KOPPEJUPOBATH C BO3PACTOM, B TO BpeMs Kak «PoKycupoBaHUe HA OrpaHU-
YeHUSAX» OJIOKUTEJIbHO CBSI3aHO C BO3PAaCTOM.

Pa3Hoo6pa3ue, CJI0KHOCTb M 3HAYUMOCTb PAbOTHI CBSI3aHbI C HAMOJHEHHOCTbI) CMBICJIOM.
3pesiblil COTPYAHUK MOXKET MaKCHMaJIbHO UCI0JIb30BaTh CBOM ONBIT U NPOSIBUTH cebsi Ha paboTe
(Kanfer, Ackerman, 2004). B utore 3To JaéT BBICOKYI0 BHYTPEHHIOIO MOTHUBALIMI0 U BBICOKOE
KauyecTBO BbINOJIHEHUs paboTbl. 06paTHas CBSA3b CBU/IETENbCTBYET O JIydllleM IOHUMaHUU LieJieit
Y LIeHHOCTeN paboThl U, KaK CJIe/ICTBUE, OObSICHSET CYL[eCTBEHHO MEHbIIIee YUCJI0 MPOTYJIOB HUJIH
OCTaBJIeHUs] paboyero mecta. ABTOHOMHUSI (HE3aBUCHMOCTb) CBsi3aHAa C OTBETCTBEHHOCTbIO 3a
pabo4urii pe3ysibTaT U BeJET K BbICOKOMY YIOBJETBOPEHUIO pab0oTON. UeM cTapiiie YesioBeK, TEM
©0Jibllle Y HEr'0 ONbITA MU BO3MOXXHOCTEH peasu3aliuy B TPY/ie 10 CPaBHEHUIO C MOJIOJbIM ClleljhaIu-
CTOM, I03TOMY OCTaBlleecsl BpeMsi B paboTe AJis Hero lieHHee. ['unomesa 2: lllkanbl «DoKycupoBaHUue
Ha BO3MOXKHOCTSAX» U «0OcTaBleecss BpeMsi» OyyT MOJIOXKUTENbHO KOPPEJUPOBATDH CO IIKaJTaMH
«PasHoo6pasue paboThl», «CJA0XKHOCTb PabOThI» U «3HAYMMOCTb pabOThI», a TaKXKe CO IIKaJaMHu
«ABTOHOMMUSA» U «ObOpaTHasA CBSA3b» U C 001Iel mKaJoh «MHAeKC NOTeHIIMaJIbHOW MOTHBALIUUY.
[lkana «®okycHMpoBaHUe Ha OTPAaHUYEHUAX» OyAEeT UMEeTb 0OPATHYI0 KOPPEJSALHUIO C TepeyUcaeH-
HbIMU LIKaJaMH.

JlobpocoBecTHbIE U OTKPBIThIE K ONbITY PaOOTHUKHK BUAAT OO0JIblle BO3SMOXKHOCTEN B CBOEH
paboTe, Tak KaK OHU CKJIOHHbI K IIJIAHUPOBAHUIO CBOEr0 OYAyLIero B AeTalssX U OpUEHTUPOBAHbI
Ha BO3MOXXHOCTH. JTH XapaKTEPUCTUKHU IOKA3aJH MOJIOKUTEJbHYI KOPPEJSIUI0 CO IIKaJIOH
«OcraBminecss Bo3MoxkHocTu» B FTP (Cate, John, 2007). 3kcTpaBepThl U A06GpoOXKeaTelbHble
PabOTHUKHU 6O0JIbIIE KOHIIEHTPUPYIOTCS Ha BO3MOXKHOCTSX, IOTOMY YTO OHU BOCIIPUHUMAIOT Cebsi
U cBOé byayuiee 6osiee mo3utuBHO (Rammstedt, 2007). I'unomesa 3: llkanbl «PoKycupoBaHUE
Ha BO3MOXXHOCTSIX» U «0OcTaBieecss BpeMsi» OyyT MOJIOKUTENbHO KOPPEJUPOBATH CO IIKAJTAMHU
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«OTKpPBITOCTb K ONBITY», «J[0OPOCOBECTHOCTb», «IKCTpaBepcusi» W «/lpyxenrwooue». Illkana
«DoKycrupoBaHUe Ha OrPAaHUYEHHUSIX» OTPUIATE/bHO CBSI3aHa C STUMH IlepeMeHHbIMHU.

B kauecTBe 0/IHOM U3 CaMbIX BOXKHBIX [IJIs1 BCEX PAOOTHUKOB [[EHHOCTEHN BBICTYIAET 3/J0POBbE.
PaGOTHUKHU C IIJIOXHUM 37J0POBbEM YACTO 6epyT 60JIbHUYHbIE U MeHee 3G PEeKTUBHBI /1J151 KOMIIAHUH.
OHu paHblie BbIXOAAT Ha eHcHio (Beehr et al., 2000). Ecsiv yesioBeK 3/10pOB, TO OH 60JIbllle OpUEH-
TUPOBaH HAa BO3MOXXHOCTH, NPeJ0CTaBJsieMble Pab0TON, U MeHbIIIE CKOHIIEHTPUPOBAH HA OTPAHU-
yeHUsX. [lunomesa 4: lkanbl «PoKycupoBaHUe Ha BO3MOXKHOCTAX» U «OcTaBlIeecs: BpeMsi» OyyT
MIOJIOKUTEJIbHO KOppesrupoBaTh ¢ «DPU3MYEeCKUM KOMIOHEHTOM 3J0pOBbsi» U «[lcuxuyecKum
KOMIIOHEHTOM 3/]0pOBbs». «POKyCHpOBaHHE HA OTPAHUYEHUSAX» OTPULIATENbHO CBS3aHO C 3TUMH
KOMIIOHEHTaMH 3/J0POBbSI.

MeToauKa HCC/IeJOBAaHUA

CTpaTterus c60opa JaHHbIX

C60p JlaHHBIX MPOXOAUJ B TpU 3Tana. JlaHHble cobpasnucek: (1) A/ NUI0TaXKHOTO UCCIe0Ba-
HUH, (2) A1 OCHOBHOIO UCCJIeZl0BaHUA U (3) /1 NpOBEPKHU HaZIEKHOCTH PYCCKOA3BIYHOM BEPCHUU
OFTP. CTuMysibHBIN MaTepuasl UCCIe0BaHUSA ObLJI OPraHU30BaH C MOMOILbI0 KOHCTPYKTOpa «['yri
®opmpel». CcplIKa pa3Mellaach B COLMANbHBIX CeTAX B MHTepHeTe. [IuioTakHOe ucciefoBaHue
npoBOAMJIOCh B anpeJsie U Mae 2018 ., ocHoBHOe — B HI0He U utoJie 2018 r. Beibopka A1 nuJio-
TAXXHOT'0 MCC/IeJoBaHUA Obl1a COPMUPOBAHA 110 NMPULMUILY «CHEXXHBIM KOM». B pe3ysibTaTe O6bl1M
N0JIy4YeHbl OTBeThI 0T 74 pecioHAeHTOB U3 100 oxxuaaeMbix. Ha JaHHOM sTane npoBeps/ics NepeBO/,
yTBepxaeHn OFTP ¢ HeMenKoro A3blKka Ha PyCCKUM A3bIK U GAKTOPHAA CTPYKTypa ONPOCHHUKA.
JlJ11 OCHOBHOTI'0 MCCJIe/IOBaHUs JJaHHble COOMpPaJIMCh IPU NOMOLY MeTo/ia paccjaoeHus (ctpatudu-
Kauuu). Beibopka 6bls1a pa3/iesieHa Ha CTPaThl: 110 BO3PaCTY, 110J1y U MEeCTy NIpOoKUBaHUA. B nessax
penpe3eHTAaTUBHOCTH BbIOOPKH ONpocC OblI NpoBeJEH B ropojax Poccuu c HaceseHHeM CBbILIe
OJIHOTO MUJIJIMOHA XUTeJsiel. B pe3ysibTaTe OCHOBHOTO onpoca OblJIM COOpaHbl aJjpeca 3JIeKTPOH-
HOM IMOYTHI, HA KOTOpbIe Yyepe3 /iBe HeJleId NOBTOPHO OTNPAaBJIfAJach CChIJIKA Ha ONPOCHUK JJIS
IIPOBEPKU HAZEXKHOCTHA METO/IOM TeCT-peTecT.

B nes1ix MUHUMU3alMU U NIpe0OTBPaLleHUsl CUCTEMAaTUYeCKOM OIIMOKHY ObIJIM NpeANPUHATHI
HEeCKO0JIbKO 11aroB. Bo-nepBbIx, u3-3a koppensauuu OFTP ¢ BodpacToMm, 66111 pacluvpeHbl BO3pacT-
Hble rpaHUIbl BbIOOPKU OT 18 0 59 seT. Bo-BTOpPBIX, /11 NMOBBILIEHUS peNpe3eHTaTUBHOCTH
BbIOOPKH 110 BO3PAaCTHOMY NapaMeTpy OblJIO UCIOIb30BAaHO MPOLEHTHOE COOTHOLIEHUE B KaXK/A0U
BO3PACTHOMW TpyIine, JOCTYNHOe Ha caiiTe Pe/lepasbHON CIYKObI FOCYAApPCTBEHHOW CTaTUCTUKHU
(www.gks.ru). B-tpetbux, B cuny crenudrku OFTP oT6upanuch TONbKO pecioHAEHTHI C ONBITOM
paboThl N0 HAaMYy. /IJ1s1 yMeHbILIEHUSI CTATUCTUYECKON OLIUOKU 00'bEM BbIOOPKH ObLJ YBEJIMUEH HA
30%. B pe3ysnbTaTe ObLIM MTOJIy4YeHBI aHHbIE OT 154 peclIOHAEHTOB 6€e3 NPONYLeHHbIX 3HaYeHUH.

HUHCcTpYKUusa

HWcnbITyeMbIM pejijiarajaach cyieyoias MHCTPYKIMS (Ha 3Tane 0OCHOBHOTO onpoca): «/JaHHblll
onpoc nposodumcsi ncuxoaozamu MI'Y um. M. B. JlomoHocosa. Hac uHmepecyem mo, kak /1100u
80CNPUHUMAOM 8peMsl, U KaK OHO 8/1usiem Ha Haule nogedeHue. Mbl nposodum 0aHHblIl 0npoc € Yeabho
nposicCHeHuUs1 0aHHO20 (heHoMeHa U HadeeMcs Ha eaule codelicmaue 8 amom. [lodxcaayticma, Hanuwume
omeembl HA Hudcecaedyrujue 80npockl. 30ecb Hem Npasu/bHbIX U Henpasu/bHblx omeemos. Hac
uHmepecyem umeHHo Bawia mouka 3peHusi. Bce icenaroujue mozym nosydums 06pamHyio cesi3v,
Hanucas Ham nucbmo. Iloxcaaylicma, nuwume 8epHblll e-mail, yuepe3 dee-uemvuipe HedeaU HYHCHO
6ydem npotimu MUHU-onpoc 015 3agepuleHus Ucc.1ed08aHUSI».
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IlepeBoA MeTOAUKH

[lepes Hadyas10M paboOTHI OBLIO 3aNIPOLIEHO U NT0JIyYEHO pa3pelleHre Ha IepeBo/ U aAalTaluIo
OFTP p/151 pycCKOSI3bIYHOTO UCIIOJIb30BAaHUS OT OJHOT'O U3 aBTOPOB JJAHHOU MeTOAUKHU Ipodeccopa
XaHHeca llaxepa. Ha Haya/ibHOM 3Tane npodeccCHOHaJbHbIMU NIepeBOJYMKAMHU U3 JIMHIBUCTUYE-
ckoro neHTpa Lexxis (www.lexxis.ru) 6110 cZies1aHO TpU BapuaHTa NepeBo/ia C HEMELKOro s3bIKa.
3aTeM NpPOBOAMJICA 3TAll COTJIACOBAHUA €MHOM NpeABapUTENbHONW BEPCUHU NlepeBoJja METOAUKH.
[Tocne 4yero 6bIM cAesiaHbl JIBa 00paTHBIX MepeBOZa C PYCCKOro fi3blka Ha HeMelKuU. [laynee
HOCUTeJIb HEMEIIKOTO f3blKa CpaBHMBaAJI 0OpaTHble NepeBoAbl. B UTOre ObLI MOJIy4eH NepeBO/,
yTBEPXKJEeHUI Ha PyCCKUH A3bIK, 6JIU3KUI IO CMbICJy K OpPUTHHAJLY.

OFTP coctouTus 10 yrBepkaeHu# (cM. [IpuioxkeHue). B HeMelikoi BepCHM ONIPOCHUKA UCIIO0JIb-
30BaJjiach 5-nmyHKTOBasd wkaJsa P. Jlukepra (Zacher, 2013). B pyccKOA3bIYHOM BEPCUX METOAUKHU Mbl
MCII0JIb30Ba/IM 7-NYHKTOBYIO 1IKa/y Jlukepra. CpaBHUTE/IbHBIM aHA/IU3 BJIMAHUSA Ha pe3yJbTaT
aHa/ii3a JaHHbIX 5-NMyHKTOBBIX, 7-NYHKTOBbIX U 10-myHKTOBBIX LiKaJ JIMKepTa mokasas, 4TO
cpefjHUe 3HA4YeHUs y 5-NMyHKTOBOM M 7-NyHKTOBOMW LKaJ JlukepTa ueHTU4HbI, Y 10-MyHKTOBOU
Menble (Dawes, 2008). 7-nyHkToBas wwkKaaa Jlukepra Takxe ucnoJsb3oBasack B FTP, Ha ocHoBe
KOTOpOH 6bly1a paspaborana OFTP.

Bbi6opka

B uccnenoBanuu npuHsiay yyactue 154 pabotHuka (50% My»xuuH) B Bo3pacTe oT 18 10 59 sieT
(cpennuii Bo3pact — 33 rofia, CTaHAAPTHOE OTKJIOHeEHUe — 11). PecioHjeHTHI yKa3aJ/iu ciefyloujie
ropoja cBoero npoxuBaHusi: MockBa — 57 desioBek; Kypck — 31; Kazanb — 13; HoBocubupck u
Camapa — no 8; Caukr-IleTepbypr — 6; KpacHosipck — 5; Bosirorpag, YensiouHck, 31ucta, Yda —
no 3,; Kananuunrpapg, Coun, bapHayn — no 2; gpyrue ropoza — BCero 8 yesioBek.

YpoBeHb 00Opa30oBaHUSl PECHOH/JEHTOB paclpejesnicsd CleAylouidM o0pa3oM: Bbicllee —
54.5%; He3akoHYeHHOe Bbiciiee — 22.1%; cpegHee cnenuanbHoe — 14.9%; cpesHee obiee —
5.2%; Hanu4due yuyéHbix creneHerd — 3.2%. 061y cpeJHUN TPYAOBOU CTaX pecioHAeHToB — 11.7
JieT (cTaHZapTHOe oTKJIOHeHUMe — 10), TpyZoBo# cTaxk B npodeccun — 5.57 jieT (cTaHgapTHOe
OTKJIOHEHHe — 6). BoJIbIIMHCTBO y4acTHUKOB (112) sABASAOTCA WCHOOJHUTENSIMU pPaboT, 26 —
MeHe/>Kepbl HU3ILEro U CpeJiHero 3BeHa, 7 — MeHe/Kephbl BbICIIEr0 3BeHa, 9 — He yKasaJid CBOIO
NO3ULHUIO.

OnpegeseHne 00 béMa BbIOOPKH

Bce BUbI aHaM3a 06pabOTKH SMIUPHUYECKUX JJaHHbBIX, TPUMEHSEMbIX B HallleM HUCCJe/0Ba-
HHUM, MOXKHO CTPYNIMPOBATh B TPHU OCHOBHBIX: GAaKTOPHBIM aHa/Iu3, KOPPEJALMOHHbIN aHaIU3
¥ npoBepka HaZéxHocTu (a KpoHb6axa). [lyig KaxJoro BH/ia aHaiu3a eCTb CBOM TpebGOBaHHUS MO
00bEMYy BBIOGOPKHU. B CBA3M € 4yeM ObLI NPOBeJEH aHAJIU3 JIUTepaTypbl, KOTOpas cTaja [JJid Hac
KpUTEpPUEM MO OlpesiesieHHI0 pa3Mepa Bbl6opkHu. CorsacHo /Ix. T. Pocko, ot 30 go 500 yesoBek
CYUTAETCA JOCTATOUYHBIM /11 60JIbLIMHCTBA IICUX0JI0TMYeCKUX HcclesoBaHuU. Korpa uccnegyrorcs
NO/KATeropuu (My>KUMHBI / )KeHIIUHBI, CTaplive / MJaaJillike), TO He06XoUMo 06caeoBaTh 1o 30
YyeJIOBeK B KaXK/10M KaTeropuu. B MHOroMepHBbIX UCCIe,0BaHUAX 00'bEM BBIOOPKH J0JKEH OBITh B
HECKOJIbKO pa3 6o0Jibllle YKC/a epeMEHHbIX, €CIM BO3MOXHO, B 10 1 6oJ1ee. [lji1 NpOCTBIX 3KCIe-
pHUMeHTaJIbHBIX UCCJIeJOBAaHUM C CUJIBHBIM 3KCIIePUMEHTAJbHbIM KOHTPOJIEM ylauHOE UCCIel0Ba-
HUe MOXeT MOJIyYHUThCS C BbIOOpKOH B kKosinyecTBe 10-20 yesioBek (Roscoe, 1975; Sekaran, Bougie,
2016).

Jl/1s1 MUJIOTaXKHOTO UCCJe[,0BaHUSI COBETYIOT BbIOOPKY OT 30 desioBeK M GoJiblle. MeHblee
KOJIMYECTBO JIIOJlel B BbIOOPKE Ha JJAHHOM 3Tale MOXeT He BBbIIBUTb UCCJIeAyeMyl NpobseMy
(Perneger et al., 2015). Takoe ke KOJMYeCTBO HEOOXOJUMO [Jis1 MPOBEPKU JMHTBUCTHUYECKOTO
nepeBoza (Beaton et al, 2000). b. /. Tabaunuk u JI. C. dugenn numyt: «Ilo amnupruyeckomy
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npaBusy xopowo uMMeTb MUHUMYyM 300 ciaydaeB [pecnoHZieHTOB] A/ [KOHPUPMATOPHOrO]
dakTopHoro aHanusa» (Tabachnick, Fidell, 2006, p. 613). A. JI. Kompu u I. B. JIu npeaJiaratoT Takoe
PYKOBO/ICTBO 0 pa3Mepy BbI60pKHU: 50 — oueHb ciabas, 100 — cnabas, 150 — npuemsemasi, 300
— xopouas, 500 — ouensb xopoiuas, 1000 — otnmynas (Comrey, Lee, 1992). [lns pewieHus 3a4a4uy,
rJle HeCKOJIbKO MepeMeHHbIX C BbICOKOU pakTopHO# Harpy3koi (> 0.80), noctaToyHo okosio 150
cay4aeB. [Ipy HEKOTOPBIX 06CTOATENBCTBAX MOXKET ObITh J0CTATOYHbIM Hasndre 100 uau gaxe 50
ucnbiTyeMbIx (Sapnas, Zeller, 2002).

B noaTBepxAeHUU He0b6513aTeIbHOTO O0JIBLIOT0 KOJIMYeCTBa PECIOHAEHTOB NPpU GaKTOPHOM
aHaJIi3e MOXXHO YKa3aThb ellé /iBa 1o/xo/a. [lepBblil — y4YUThIBAOIIMK 06111YI0 UCIIEPCUI0, KOTOpast
UrpaeT KpUTUYECKYIO0 poJib IpU aHau3e. Eciu obuas aucnepcus 6osblie 0.6, To 3TO 3HAUUTENBHO
CHWKaeT pa3Mepbl HE0O6X0UMOM BbIOOPKU U APYTrHe acleKThl AU3aiiHa ucciaesoBaHusd. Jlaxke npu
KOJIMYeCTBe 3Ha4yUTeJbHO MeHblIeM, 4eM 100 4esioBeK, MOXKHO JAOCTUYb HEOOXOAHUMOI0 YPOBHS
oxBaTa nonyasuu (MacCallum et al.,, 1999). Bropoit nogxoj onpeziesisieT BbIGOPKY MO COOTHOIIIE-
HUIO KOJIMYECTBA UCIbITYeMbIX Ha wiKany (N:p). Hanpumep, 2:1, 5:1 uau 10:1 (Costello, Osborne,
2005) (B Hawem ciayyae — 310 100 yesioBek).

Jl1l olleHKH Ha[&XHOCTU METOAUKHU C MOoMOoIlbl0 ko3adpdunuenta a Kponbaxa, 0CTaTOUHO
15-20 4yesoBeK JJis KOJIMYECTBEHHON NMepPeMEHHOM, U HYXXHO 6oJiblile — JJisl KaTeropuajbHOU
(Fleiss, 2011). Ognako x. K. Hannannu u A. X. BepHuITallH yTBEPK/AAIOT, UTO, COTJIACHO TEOPUU
O0JIbIION BbIOOPKH, /IS YMEHbILEHUsI CTaTUCTUYeCKON olnO6KK Heooxoarumo 300 1 6oJiee yyacT-
HUKOB (Nunnally, Bernstein, 1967). /i npoBepKy KOppesiLiui MexXy IepeMEHHbIMY PEKOMEH1Y-
eTcs IpuBJieKaThb He MeHblle 50 yyacTHUKOB (VanVoorhis, Morgan, 2007). /lns MeToZja TeCT-peTecT
NOAXOAUT Takoe e kosindecTBo (Shoukri, Asyali, Donner, 2004).

I/IHCTPYMCHTBI Hcc/jaea0BaHUA

IIamugakmopHhbwilli onpocHuk audHocmu (the Five-Factor Personality Questionnaire, 5PFQ)
anoHckoro nepcoHosiora X. Tcyiu u ero kosser (Tsuji et al., 1997) B agantanuu A. b. XpomoBa
(XpomoB, 2000). OnpocHuk 5PFQ pa3paboTaH Ha ocHoBe omnpocHuka NEO PI-R amepukaHckux
ncuxosioroB P. Makkpes u II. T. Kocta-mnaauero (Costa, McCrae, 1992). MeToguka coCTOUT U3 75
HapHbIX MPOTUBOIMOJIOXKHbBIX M0 3HAYEHUIO CTUMYJIbHBIX BbICKa3blBAHUN, KOTOpPblE OMHUCHIBAIOT
NoBeJieHHe 4eJsIOBeKa Mo MATH (GaKToOpaM: 3KCTpaBepcUsi — HWHTPOBEpPCUS; NMPUBSA3AaHHOCTb —
OT/EeJIEHHOCTb; KOHTPOJIMPOBAaHUE — €CTEeCTBEHHOCTb; 3MOLMOHAJbHOCTb — CJ€PXKaHHOCTD;
UTPUBOCTb — MNpaKTU4YHOCTb. HazBaHus mikas onpocHuka 5PFQ oTiiMuyaioTcss oT 60/1bIIMHCTBA
M CII0JIb3YeMbIX Ha3BaHU U LIKaJI B APYTHUX METOMKAX [10 U3MepeHUI0 « Bo/IbLI0M NATEPKU», TOITOMY
Mbl NPUBOAMM COTIOCTABJIeHHe Ha3BaHWs LIKaJ omnpocHHka 5PFQ c¢ Haubosiee monysnsipHbIMU
Ha3BaHHUSMM IIKaJ MeTOAUK «Bosblas naTépka». IKcTpaBepcust — skcTpaBepcust (Extraversion);
UTPUBOCTb — OTKPBITOCTb ONbITY (Openness); NpuBs3aHHOCTb — Apyxeatobue (Agreeableness);
KOHTPOJINPOBaHHUEe — J06pocoBecTHOCTb (Conscientiousness); 3MOLMOHAIBHOCTb — HEUPOTU3M
(Neuroticism) (Cepreea, Kupusios, [xxymarysioBa, 2016). [lanee B Halllel cTaTbe UCIOJb3YIOTCS
HauboJiee NONy/IsIpHble Ha3BaHUs LIKaJ «boJsiblias naTepkar.

AHKema 0451 OyYyeHKuU Cy06seKmuUBHO BAMCHbIX XapakKmepucmuk desmeabHocmu (Job
Diagnostic Survey, [DS). MeTo/ilKa ONUCHIBAET XapaKTEPHUCTUKY TPYZAA yepes caeAyolie CBOMUCTBA:
pasHoobpasue, CJAOKHOCTb 33/la4, AaBTOHOMHSI HCIOJIHEHHUs, 3HAYUMOCTb pPabOThl, HaJUYHe
00paTHOM CBSI3M M HMHAEKC MoTeHIUaJbHOU MoTuBanuu (Hackman, Oldham, 1975; Schmidt,
Kleinbeck, 1999). Ucnosib3oBaHa pycckosi3biuHas agantanus A. b. JleonoBol (JleoHoBa, 2014).

Memoduka oyeHku kadyecmaea cu3Hu (36-Item Short-Form Health Survey, SF-36). OHa o1ileHMBaeT
KaueCTBO »KM3HU M0 JBYM IoKa3aTessaM: pu3nuecKUi KOMIIOHEHT 370poBbsi (Physical Component
Summary) v ICUXUYeCKUH KOMIIOHEHT 3710p0Bbsl (Mental Component Summary) (Ware, Sherbourne,
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1992). SF-36 Banuju3upoBaHa COTPYAHHKAMHM aHaJIMTUYECKOTO CeKTopa MeXHalMOHaIbHOI0
LlenTpa uccienoBaHus KadecTBa *kU3HU B CaHKT-IleTepbypre (IlleBuenko, 2007).

CtpaTerus aHa/iM3a JaHHbIX

/1151 OLJeHKH NICUXOMEeTPUYECKHUX XapaKTePUCTUK OT/leJIbHBIX MyHKTOB, IIKaJ U BCEX METOJUKU
B 11€JIOM HCII0JIb30BaJIMCh: METO/I IJITABHbIX KOMIIOHEHT, KOHOQUPMATOPHbIN GaKTOPHBIN aHAINU3 U
KOppeJsiiMOHHbIA aHaiu3. HaféXHoCTh (BHYTpPEHHSs1 KOHCUCTEHTHOCTb) OLleHUBaJach MyTEM
BbIuMCIeHUsI KoadpdunuernTa a KpoHbaxa /st Kaxk/101 KaJbl. MeTO/ IJTaBHbIX KOMIIOHEHT, aHAJIU3
IIKaJl U KOPPeJsSAIMOHHBINA aHAIM3 BbINOJHANIKCh B Tporpamme IBM SPSS Statistics v. 24 (MacOs),
a KOHQUPMATOpPHbIK PaKTOPHBIK aHa/IU3 — B nporpamMme R-Studio (RStudio, 2018) ¢ nomo1bio
naketoB lavaan u semPlot.

@akKTOpHYI CTPYKTYpy ONPOCHUKA MOXXHO MPOBEPUTH C IOMOIIbI0 METO/a BbIJleJIEHUS
IJIaBHbIX KOMIIOHEHT WJIM 3KCIJIOPATOPHOTro (aKTOPHOrO aHasM3a. ITO ONHcaTesbHble BUJbI
aHaJIN3a, LleJIbI0 KOTOPBIX SIBJSIETCS — BbISIBUTD JieXKallie B OCHOBE MHOXKECTBA MEpPBUYHBIX
JlaHHbIX KOMIIOHEHTHI, WJIU pakTopbl. OHU 06a TPyNNUPYOT NepeMeHHble Ha OCHOBE BBICOKOU
KOppeJsiliiU MeX/Jy BapuaHTAMH OTBETOB Ha BOMNPOCHI (epeMeHHbie). BO3MOXHbI 0JJUHAKOBbIE
pe3ysbTaThl, ec/U 06UHOCTU (communalities) 6JU3KU K eJUHUIE, OJHAKO eCTb OT/IMYus. MeTo[
IJIaBHbIX KOMIIOHEHT aHaJIM3UpPYyeT CYMMapHYI Aucnepcuio (total variance), a 3KCIJI0paTOPHBIN
dbakTOpHbIN aHAKM3 — 0011y Jucnepcuto (shared / common / overlapping variance) u JUcniepcuio
omM60K (error variance). B niutepaType KpUTHUKYETCS TOUYKA 3PEHUS O TOM, YTO METOJ, [JIaBHBIX
KOMIIOHEHT U 3KCIJIOPATOPHbIKM (aKTOPHBIM aHANU3 SABJAAKOTCA ofWHAaKoBbIMH (Suhr, 2005). B
pe3yJsibTaTe CpaBHEHUSI 060UX METO/[0B, Mbl BbIGPAJIM METO/] IJIABHBIX KOMIIOHEHT.

/1151 MpOBEpPKHU COOTBETCTBHUS TEOPETUYECKON MO/Ie/IM SMIIMPUYECKUM JJaHHbIM ObLJI IPOBE/EH
KOHQUPMATOPHBbIN PpaKTOPHBINA aHAIN3. BEINOJIHSS ero, Mbl IeCTBOBAJIH 110 CJIeIyI0LIeMy IJIaHy:

* C03/1aTb MO/i€eJIb;

e ONHUCATh MOJYYHUBUIYIOCSA MOJIeJIb B BHJle PUCYHKA CO CTAaHJAPTHU3UPOBAHHBIMU PaAKTOP-

HbIMM Harpyskamu;

e TIPOBEPHUTHb B MOJeJH «ciay4da XeByna» (Heywood case)?;

e TpOBepUTb GAKTOPHbBIE HATPY3KH;

e IPOBEPHUTH KOPpPEJIALUIO B ocTaTKax (errors / residuals);

e IPOBEPUTb HH/IEKCbl COOTBETCTBHS, KOTOpPble MOXXHO HCHPaBUTh, YTOObI YJAYyYIIUThb

MO/ieJib;

* BHECTHM MOJIyYeHHble JaHHbIE B TA0JIUILY.

KoHCTpyKTHas BaJIMIHOCTb METOJUKHU NPOBEPSIJIACH C TOMOIIbI0 KOPPEJISIUOHHOT'0 aHAIU3a.
KoHCcTpyKTHast BaJIMJJHOCTb METOAMKHA — CBOMCTBO TeCTa U3MEPAATH TO, AJisl YET0 OH OblJ CO3/iaH.
Pa3nyaroT KOHBEPTEeHTHY U JUCKPUMHUHAHTHYI BaJIMJHOCTD. JIto6oe Hajnuue B3aUMOCBS3H,
KOTOpasi TeEOPETUYECKU J0JKHA ObITh MEX/Y KOHCTPYKTaMH, NOKa3blBaeT KOHBEPTeHTHYI0 BaU/l-
HOCTb, a OTCYTCTBHE UJIK HE3HAYUTEJbHYI0 CUJTY B3AUMOCBS3U — AUCKPUMHUHAHTHYIO BaJIUAHOCTh
(Campbell, Fiske, 1959). KoaddunmeHT KOppeasuyd NPpUHATO UHTEPNPETHUPOBATh CJAEAYIOLUUM
o6pazom: mexkay 0 u £+ 0.3 (cnabas), mexay * 0.3 u + 0.7 (cpeguss), mexay * 0.7 u £ 1 (cunbHas)
(Ratner, 2009). OgHaKoO MpPH YCTAaHOBJIEHUH CUJIbI CBSI3M BO BpeMsl NMPOBEPKH KOHBEPreHTHOU M
JUCKPUMUHAHTHOMN BaJIMJIHOCTHU HET Olpe/ieIEHHOU IPaHULIbL.

BocnporsBOAMMOCTb pe3y/bTaTOB JUArHOCTUKW MpPOBepsijlaCh METOJO0M TeCT-peTecT.
Cy1abpIMM MOKa3aTeJNsIMU HAJ€KHOCTU TECTa CUMTAIOTCA CAy4dau, Koraa KoapUuuueHT Koppess-

2 «Cryqait XejiByga» — ciay4ail B (JaKTOPHOM aHa/IM3e MM CTPYKTYPHOM MOZEIVMPOBAHNUY, KOIJjA MOSB/IAETCS OTpULIATeNbHAs
nucriepcust oumbku (error variance) iy 3HadeHue Koadduiyenra koppemsuyn 6onpie eguannsl (Kolenikov, Bollen, 2012). ITpuynna
MO>KeT ObITh B olmOKe creriduKaly MO/ UIn MaJIeHbKOIT BEIOOPKe.

63



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 1. www.orgpsyjournal.hse.ru

nuu Huke 0.70. MHOrMe vcciie/joBaTes i OpUEHTUPOBAHbI Ha KO3 PUILIMEHT KOppesiiuu 60Jiblie
0.80 (Urbina, 2014).

HUHAEeKCbl COOTBETCTBUA KOHPUPMATOPHOTO GaKTOPHOI0 aHAJ/IM3a

CyuiectByeT 60siee 20 MHAEKCOB COOTBETCTBUS TEOPETHUYECKON MOJENU 3KCIepUMeHTaslb-
HbIM JIaHHBIM. Mbl BbIOpasiv caMble MONYJsIpHbIE, HA OCHOBe aHasir3a 194 cratel (Jackson, Gillaspy
Jr, Purc-Stephenson, 2009). HecMoTpsi Ha M3BeCTHYIO MONyJAsApHOCTb, UHAeKC GFI He 6bl1 HaMU
BKJIIOYEH, TaK KaK HEKOTOpble aBTOPbl He PEeKOMEHAYIOT ero ucnosib3oBaTh (Hooper, Coughlan,
Mullen, 2008).

WHJeKkcbl COOTBETCTBUS MoOJiesid coOpaHHBbIM JaHHbIM: RMSEA (Root mean-square error of
approximation) — KopeHb CpeJlHEKBaJipaTH4YeCKOW omMOKU anmpokcumanuu, 0 < RMSEA < 1.
CI (Confidence Interval) — rpaHuIbI JOBEpUTEJIbHOTO HHTepBasa a1 RMSEA. y* — xu-kBaapar,
df — crenenb cBo60/bl. SRMR (Standardized Root mean square residual) — cTaHZapPTU30BaHHBIH
KOpeHb cpeJiHero kBajipaTHoro octatka. CFI (Comparative Fit Index) — cpaBHUTEJIbHbIA KPUTEPUHN
cootBeTcTBUSA, 0 < CFI < 1. TLI (Tucker—Lewis index) — unpaekc Takepa-Jlbtouca; 0 < TLI < 1. NFI
(Normed fit index) — HOpMHUPOBAHHBIN UH/IEKC COOTBETCTBUS.

[TokazaTesiIMU XOPOIIEro COOTBETCTBUSL MO/ JJaHHbIM, KaK PaBUJIO, CYUTAIOT 3HAYEHHUS
RMSEA < 0.06 50 0.08 ¢ 90% CI 1 SRMR < 0.08; TLI u NFI = 0.95 (Schreiber et al., 2006); CFI = 0.95
(Hu, Bentler, 1999); 3HaueHus y’ — ctpeMsiiyecs k Hysto (Gatignon, 2010).

PesysibTaThl

OuneHka KOHCTpYKTHOﬁ BaJIMTHOCTH

Jl/151 O1leHKY KOHCTPYKTHOM BaJIUJJHOCTHU ObILJ MCII0JIb30BAaH METO/I IJIaBHbIX KOMIIOHEHT. Cyieiys
WHCTPYKIMHU OPUTUHAJIbHOU METOJAMKH, Mbl IOMEHSJIN «06paTHble» MyHKTHI (8—10). [IpoBepuiun
Koppessanyi Mexay ¢akTopaMu U 06HapyuJu, 4To oHa MeHblue 0.32 (Brown, 2009), nosTomy
6b1J10 BbIOpaHO OpTOroHa/bHOe BpauleHue (Varimax). B pe3ynbTaTe aHasiM3a Mbl MOJAYYUIU TPEX-
$aKTOpPHYIO CTPYKTYpYy COIJIAaCHO TOYEYHOM AuarpaMMe M COOCTBEHHbIM 3HayeHusiMm (Puc. 1).
Mepa agekBaTHOCTH BbIOGOpKU Kalizepa-Maiepa-OsiKkMHa NoKa3aJsa CUJbHYIO CBS3b MeX/y mepe-
MeHHbIMU (KMO = 0.69). Kputepuii chepuynoctu bapTyieTTa, KOTOPbINA MPOBEPSET KOPPEJSILUIO
BO BCeH KOPpeJIIIMOHHOM MaTpHIle, ObLT CTaTUCTUYECKHU 3HAYUMBbIM (¥?(45) = 268.47, p < 0.001).
JlaHHble KpUTEpPUHU MOKa3a/JM aJIeKBaTHOCTb UCNOJIb30BaHUs (GAKTOPHOrO aHa/M3a Ha JAaHHOU
BbIOOpKE (N = 74).

MNpadmk cobCTBEHHBIX 3HAYEHWIA

CobcTseHHoe 3HaueHne

1

Homep KOMMOHeHTa

PucyHok 1. Toueunas guarpamma U cobcmeeHHble 3HavyeHust (N = 74)
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[TosiydyeHHBIE paKTOPbI JOMYCKAIOT CAeAyolyto HHTepnpeTanuo: Paktop 1 o6bscHseT 37.64%
obLIel JUCIepcuu U IO CBOeH CTPYKType OTpakaeT IKady «POoKycMpoBaHHe Ha BO3MOKHOCTSXY.
dakTop 2 06bsacHAET 17.59% 06111e# AUCTIEpCHUH M OTHOCUTCA K 1Kasle «OcTaBlieecs BpeMsi». PakTop 3
o6bsicHseT 11.37% ob1iel ucnepCcry U N0 COAEPKaHHUI0 COOTBETCTBYET LiKase «PoOKycupoBaHUe Ha
orpaHuvyeHusIx». PacnpezieneHre pakTOpHbIX HArpy30K NIpUBeieHO B Tabnue 1.

Tab6sauua 1. MaTtpua ¢pakTOpHBIX HArpy3o0k pycckosisbluHoM Bepcuu OFTP (aHanus meTozom
IJIaBHBIX KOMIIOHEHT; BpallleHre Varimax)

daxropHble Harpy3ku (N = 74)

ITynkTsI 1) @) 3)
1. B moeit 6yny1eit mpodeccoHaIbHOI AesTeTbHOCTI MEHsI KIET MHOTO BO3MOXKHOCTEIL. .735 .170 .269
2. MHe KaXKeTcs1, 4TO B MOEM IIpodeCcCcrOoHaIbHOM OyAyIeM Y MeHs: 6yeT MHOTO HOBBIX .850 .168 .065
1esIest.
3. Mos 6ynyiast mpodeccnoHanbHas gesTeNbHOCTD IIO/IHa BO3MOYXKHOCTEI. .806 224 128
4. Bonpuias 4acTb MOeit TPYZOBOI XKIM3HM Y MeHsI B OYAyLIeM. 725 .255 .026
5. Moé npodeccuonanpHoe 6yaylee KaXXeTcss MHe 6@CKOHEUHbBIM. .247 790 .057
6. B cBoeit Oyny1uelt mpodeccruoHaIbHOI )KU3HY 5 CMOTY CHeIaTh BCE, 4TO 3aX0Uy. 316 758 -.026
7. B cBoelt mpodeccroHanbHOT )KU3HY Y MeHA 6yIeT MHOTO BpEMEHM, YTOOBI peanTn3oBaTh 120 .659 .085
HOBbIE IITTAHBI.
8. 51 4yBCTBYI0, YTO MOs PO ecCUOoHaNIbHAsA Kapbepa IOAXOAUT K KOHITY. 342 -.338 711
9. BoamoxxHOCTM B MOEM PO eccroHaTbHOM OYAYIeM OTpaHNYeHbl. 216 .099 .783
10. Yewm cTapiire s CTAHOBIIIOCH, TeM OOJIbIIe ST HAYMHAKO TOHMMATb, YTO BpeMs B ipodeccun  —.084 203 .826
OTPaHMYEHO.
Hucnepcusa (cymmapHas: 66.60%) 37.64 17.59 11.37

Ipumedanue. [TonyxnpHbM mpudTOM BbIeTeHbI HAKTOPbI, IMEIOIIIe MAKCHMAIbHYIO HATPY3KY.

CorsiacHO SMIUPUYECKOMY NIPABUJYy UHTEPNPETUPYIOTCA HAarpy3ku Bolile 0.32. CrienuaarncThl
A. JI. Kompu u X. b. JIu npejiaraioT cieyolyo HHTepnpeTauio: pakTopHas Harpyska, npeBbl-
waromas 0.71, coorBeTcTByeT 50% 0611el fucnepcuu (oTan4dHo), 0.63 — 40% obuieit fucnepcruu
(ouenpb xopouio), 0.55 — 30% o6wel aucnepcuu (xopoio), 0.45 — 20% obuwet gucnepcuu
(npuemsiemo) u 0.32 — 10% o6wel aucnepcuu — caabo (Comrey, Lee, 1992). Camas HHU3KasA
dakTopHasg Harpyska B HameM ciay4dae y nyHKTa 7 (0.659) cooTBeTcTByeT 60siee 40% ob61ei
JUCIiepCcuH, ocTasibHble Bblile (.71,

CpaBHeHUe GpaKTOpPOB ¥ NyHKTOB ONIPOCHUKOB FTP u OFTP

[locse aHasn3a MeTOJOM IJIaBHBIX KOMIIOHEHT pycckosi3blyHOM Bepcuu OFTP BbisicHUIIOCH,
YTO eCTb OTJIM4Us OT opuruHasbHou Bepcuu OFTP 2013 r. no Tpém nyHkrtaM (Tabs. 2, cTpoku
BblJleJIEHbI IBETOM ). Mbl cpaBHUJIM YHKTbI U pakTopbl FTP 1 OFTP pa3Hbix s1eT, 4TOOBI BBISBUTD
pasindus ¢ ApyruMu uccaefoBaTensaMy. CorsiacHO TabJsule 2, BUJHO, YTO HEKOTOPbIE MYHKTHI
pasHble ucciejoBaTeJu OTHECAU K pa3/IMYHbIM ¢pakTopaM. B pesysibTaTe comocTaB/eHUs CTajo
SICHO, YTO «BblJleJIsAI0LIMecs» NYHKThI pycckoa3blyHOU Bepcur OFTP coBnanu ¢ pakropamu FTP u
OFTP gpyrux uccienoBaTesieu.

IIpoBepka COOTBETCTBUSA TEOPETUYECKOI MO/ Ee/JTU IMIUPUYECKUM JaHHBIM

Jl/is TpOBEPKU COOTBETCTBUSI TEOPETUUECKON MOJIE/I IMIIUPUYECKUM JJaHHBIM ObLI IPOBEEH
KOHPUPMaATOPHbIN GpaKTOPHbIMA aHaA/IU3. Bbl10 poBepeHo Tpu MoAenu (Puc. 2, 3, 4). lnsa kaxaou
MOJieJId Mbl BbIUMCJIUJINA KBaJ[paT MHOXECTBEHHOU Koppensuuu (Squared Multiple Correlations)
W MpPOBEPUJIM JHWCIepcUio OIIMO60K. KBaJpaTbhl MHOXXECTBEHHOM KOpPpPEJsSUU OblIM MeHbIe
eJIMHULbI, B JUCTIEPCUH OIIUOOK He OblJI0 HeraTUBHbIX 3HAa4eHHWU. B pe3ysibTaTe NpOBEpPOK «Caydan
XeWByza» He ObLJ1 0OHAPYKEH.
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Tab6sauua 2. CpaBHUTe/IbHAsA TabinLa ¢akTOPOB M NMYHKTOB onpocHUKOB FTP u OFTP

TIVHKTSE FTP OFTP OFTP FTP OFTP 2019
gFTP (Cate, (Zacher, (Zacher, (Rohretal., Pycckoasprunas
John, 2007) Frese, 2009) 2013) 2017) Bepcus
1. B moeii 6yny1uert mpodeccroHamipbHOM Dokyc Ha Doxkyc Ha Doxkyc Ha Doxyc Ha Poxyc Ha BO3MOX-

OEeATE/IbHOCTU MEHA JKIOET MHOTO BO3MOXK- BO3MOXHOCTAX BO3MOXXHOCTAX BO3MOXXHOCTAX BO3MOXHOCTAX HOCTAX

HOCTEI.
2. MHe KaXeTcsl, YTO B MoeM Ipodeccu- Dokyc Ha ®oxyc Ha ®oxkyc Ha Dokyc Ha BO3MOX-
OHAJIbHOM OYAyIeM y MeHs 6yIeT MHOTO BO3MOXXHOCTSIX BO3MOXKHOCTAX BO3MOYKHOCTSAX HOCTSIX
HOBBIX II€JIeN.
3. Mos 6yaymias npodeccuoHanbHas Doxyc Ha Doxyc Ha QoxycHa  POKYC Ha BO3MOX-
JeATE/IbHOCTD T10/IHA BO3SMOXKHOCTE. BO3MOYKHOCTAX BO3MOXKHOCTAX BO3MOXKHOCTAX HOCTSIX
4. bonplas yacTb MOeil TPY/IOBO XU3HU Y Doxyc Ha OcTaBueecs Ocraseecs OcraBieecs  PoKyc Ha BO3MOX-
MeHs B OynyIieM. BO3MOYKHOCTAX BpeM: BpeM: BpeM: HOCTAX
5. Moe npodeccuonanpHoe Oyaylee Doxyc Ha OcraBuieecst OcraBuieecst OcraBureecst OcraBureecs
Ka>XeTCs MHe 6eCKOHe‘—IHbIM, BO3MOXXHOCTAX BpeMA BpeMA BpeMA BpeMa
6. B cBoeit Oyny1uelt mpodeccuoHambHO Ocrapieecs OcraBieecs
JKM3HIU 51 CMOTY CJIe/IaTh BCe, YTO 3aX04Yy. BpeMs BpeMs
7. B cBoelt mpodeccuoHaIbHOM )KU3HU Y OcTaBureecs Doxyc Ha OcTaBureecs
MeH: OyfeT MHOTO BpeMeHM, YTOOBI pean- BpeMs BO3MOXXHOCTAX BpeMsA
30BaTh HOBbIE IIJTAHBI.
8. 51 ayBCcTBYIO, 4TO MOs poeccuoHanp-  Pokyc Ha orpa- ®oxyc Ha orpa- Pokyc Ha orpa- Pokyc Ha OrpaHu-
Hada Kapbepa IIOOXOONUT K KOHI_[Y, HUMYECHMAX HINMYEHUAX HMYEHUAX YEeHUAX
9. BosmoxxHocTH B MoeM npodeccronanp- Pokyc Ha orpa- @oxyc Ha orpa- Doxyc Ha orpaHu-
HOM 6ynymeM OTrpaHMYEHBDI. HUYEHUAX HUYEHUAX YeHU X
10. YeM cTapiie A CTAHOBIIOCD, TEM @oxyc Ha orpa-  OcraBimeeca  ®Dokyc Ha orpa- ®okyc Ha orpa- (DOKyc Ha OrpaHu-
607blIle 51 HAYMHAIO IOHMMATD, YTO BpeMs HIYEHMAX BpeM: HIYEHVAX HIYEHVAX YeHMAX
B mpodeccun orpaHnyeHo.
Ilpumeyanue. FIP — «Bpemennas nepcrmektuBa 6yaymero»; OFTP — «IIpodeccnonanpHas BpeMeHHas INepClieKTHBa OymyIero».

HasBanns mkan yHI/Iq)I/IIU/IpOBaHbI, OpUTMHAJIbHbIE HA3BAHVA OTINYAKOTCA.

Hanunyue BbICOKOW KOppesiilMM B OLIMOKax NpOBepsJach C NMOMOLIbI KOpPpeasAlMOHHON
TabJIMIbl OIMO0K. B mepBol Mojesin CU/IbHO KoppesupoBaind nyHKThl 8 u 9 (r = 0.40), a Takxke
91 10 (r = 0.51). B ocTa/bHBIX ABYX MOJe/ISIX KOppessAlysa omr60oK 6bL1a ciaboil. Kak BUgHO Ha
PUCYHKE 2, Y 0JHOPAKTOPHOU Mozesu pycckosa3bluHOU Bepcuu OFTP nynkThl 8, 9 u 10 uMmeroT
dakTopHylo Harpy3ky MeHblie 0.5. 3Hak MUHYC yKa3blBaeT Ha «0O6paTHbIe» NYHKThI. PaKTOpHbIE
Harpy3ku HaxozasaTcsa B npefenax 0.33—0.89 (Puc. 2).

CTaTUCTHYeCKHE [I0Ka3aTe Iy COOTBETCTBUSA TEOPETUYECKON MO/Ie/IM ASMIIMPUYECKUM IaHHBIM
y 0AHODAKTOPHOU Mojiesiu pycckosi3biuHOU Bepcuu OFTP HenpuemsieMsl (Tab.1. 3). [Toxoxkue noka-
3aTesid 00HaApYXUJIUCh Y ogHOopakTopHOU Mogenu FTP (Brothers et al., 2014; Rohr et al,, 2017).
Opnako FTP cerogHsi HaxogUTCA B TPOWKE CaMbIX MOMYJSPHBIX ONPOCHUKOB IO HM3MEpPEHUIO
BpeMeHHO! NepcnekTUBkbl 6yayiero (Kooij et al., 2018).

Ta6sauna 3. [lokaszaTesid COOTBETCTBUSI KOHPUPMATOPHBIX MO eJIEH.

Mopgenb X df CFI TLI NFI RMSEA (90% CI) SRMR
OpnodaxTopHas 260.429 35 731 .654 .705 .205(.182-.228) .121
JIByx¢akropHas 95.449 32 924 893  .892 .113(.088-.140) .068
TpéxdaxropHast (63 myHKTa 4) 37973 24 981 971 950 .061 (.017-.097) .044

TpéxgppakmopHasa modesav pycckossblyHOW Bepcuu OFTP 6blna mocTpoeHa mo pesyJsibTaTaM
aHaJM3a MEeTO/IOM IJIaBHBIX KOMIOHEHT (Puc. 3). OHa umeeT ciaefymouyo cTpykrypy: ®Paxrop 1
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«PoKycupoBaHHe Ha BO3MOXHOCTAX» (MyHKThI 1—4); ®akTop 2 «OcTaBlieecss BpeMsa» (MIyHKTHI
5—7); ®akTop 3 «PoKycupoBaHUe HA OTPpaHUYEHUSAX» (MyHKTbI 8—10).

PucyHok 2. Mopenb omHodakTopHass (N = 154). CrangapTu3vpoBaHHble (aKTOpHbIE
Harpyskd. [lyHKTHpHast JIMHUA — QUKCUPOBAaHHBIA NapameTp. JuarpaMma nocTpoeHa c
nomolbio naketa semPlot (Epskamp, 2015).

QdakTopHble HAarpy3sku mpéxgakmopHol modeau pycckosidbluHOM Bepcuu OFTP nHaxogsTcs
B npegesax 0.60—0.91. CraTucTyuyeckue nokasaTesJd COOTBETCTBHUS TEOPETHYECKOU MOJesr
3MMIUPUYECKUM JAHHBIM JIYYllle, 4eM y 0JHOPAKTOPHOM MO/IE/IH, HO TAKXKe HEY/10BJIETBOPUTEIbHbI
(Tab6.. 3). B TpéxdakTopHOil MoJieu pycckos3blyHOM Bepcur OFTP HeT «06paTHBIX» MYHKTOB, KaK
B 0/IHOPAKTOPHOU MO/IeJH.

B nes1x ysiydiieHMs MOJieJI Mbl yopasiv MyHKT N2 4, KOTOpbIM MMeJs1 HAUMeHbIIY0 GaKTOPHYO
Harpy3ky (mpéxgakmoptas, 6e3 nynkma 4). Mojesnb uMeeT ciaeayolny cTpyktypy: Pakrtop 1
«®oKycupoBaHHe Ha BO3MOXHOCTAX» (MyHKThI 1—3); ®akTop 2 «OcTaBuieecss BpeMs» (MyHKTHI
5—7); ®akTop 3 «PokycrpoBaHUe Ha orpaHudeHusax» (MyHkTol 8—10) (Puc. 4).

' \ . \

| | \ ' \ \
) | | \ \ \
! / . \ \ \
' [ | | ) \
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Pucynok 3. Mogenb TpéxdakrtopHasa (N = 154). CtanjgapTu3upoBaHHble GaKTOpHbIe HArpysKH; opp
— «QDoKycupoBaHHe Ha BO3MOXHOCTSX», rmn — «OcTaBiieecss BpeMsi», Imt — «DokycupoBaHHe Ha
orpaHu4eHusAx». [[yHKTUpHasa JIMHUA — GUKCHUPOBAHHbBIH NapaMeTp. /luarpamMMa NoCcTpoeHa ¢ IOMOLbI0
naketa semPlot (Epskamp, 2015).
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B pesynbTaTe y mpéxgpakmopHoli modeau, 6e3 nyHkma 4 pycckosizbldHOM Bepcuu OFTP
dakTopHble Harpy3ku HaxoasATca B npegenax 0.63—0.92. CraTucTUYecKue MOKa3aTeau
COOTBETCTBUS TEOPETUUYECKOU MO/JieJIM SMIIMPHUYECKUM JJAHHBIM Y/I0BJI€TBOPAIOT BCEM MUHUMaJIb-
HbIM TpeGOBaHUSAM, TOJIbBKO KOpPeHb CpeJjHeKBaJpaTUyecKor omMOKH annpokcuManuu (RMSEA)
HEMHOTO BBIXOAUT 3a rpaHuipl (Ta6s. 3). /laHHasg Mozesib OCTaBJeHa B KaueCcTBe PUHAIbHOU

pycckosdbiuHOM Bepcuu OFTP.

'

'

k. b
Lot | [ee] [e] [e] [e]
A2 A

0.2 0.19 0.28 0.25 0.53

h v v 4
L] Lo ] [ ] [aro]
3 3 A L3
PucyHok 4. Mozenb TpéxdakTopHas (6e3 myHkTa 4), N = 154. CTaHZapTHU3UpOBaHHble (aKTOPHBIE

Harpy3ky; opp — «QDoKycupoBaHMe Ha BO3MOXKHOCTSX», rmn — «OcraBuieecss BpeMsi», Imt —
«@PoKycupoBaHHE Ha OrpaHUYeHUsIX». [IlyHKTUPHAsA JIMHUS — PUKCUPOBAHHBIN napameTp. [JuarpamMmma

nocTpoeHa c nomoibio naketra semPlot (Epskamp, 2015).

OueHka KOHBepFeHTHOﬁ u I,lIl/lCl(pI/Ilell-lZ:'ll-lTl-IOl‘;l BaJIMAHOCTH

/Il IpOBepKHM KOHBEPTreHTHOW U JUCKPUMHWHAHTHOW BaJIMJHOCTU PYCCKOSA3BIYHOW BEPCHUU
OFTP aHanu3upoBasuch KOppessiliuu eé IIKaJ C M0JI0M, BO3pacToOM, 06pa3oBaHUEM, a TaKXKe C
noKasaTeJsiMU 1KaJa «MeToAMKHU OLleHKU KadecTBa ku3Hu» (Ware, Sherbourne, 1992; llleBueHko,
2007), «[latudakTopHbIM OnpocHUKOM JMdHOCTU» (Tsuji et al., 1997; Xpomos, 2000) u «AHKeTOH
JlIS1 OLleHKH CyO'beKTHBHO Ba)KHbIX XapaKTepUCTHUK AesTesbHOCcTH» (Hackman, Oldham, 1975;
Schmidt, Kleinbeck, 1999; JleonoBa, 2014). Pe3yabTaThl IpeAcTaBAeHbI B TabUIE 4.

Ta6JII/II_[a 4. KOHBepFEHTHaH U JUCKPUMHWHAHTHAA BaAJIMJHOCTL: KOPpPEJAIWHU IKaJI

pycckosisbiuHOM Bepcuu OFTP ¢ aApyrumu mkanamu

Q®oxycupoBanue  OcraBmeeci  PoKycupoBaHue
IlIxanp1 OIPOCHUKOB

Ha BO3MOKHOCTAX BpeMs Ha OTpaHITYeHMAX
dokycupoBaHye Ha BO3SMOXHOCTAX
Ocrasieecs Bpems .589**
dokycupoBaH1e Ha OTPaHUYEHMAX —-.418** -.403**
ITon -.107 -.086 .049
Bospact -.137 -.205* .199*
O6pasoBanne 253%* .190% -.145
Dusndecknii KOMIIOHEHT 3[0POBbA 243 263 -.396**
Icuxmyeckmit KOMIIOHEHT 3/JOPOBbA 326 201 -.400**
OKCTpaBepCrs .290** 294%* -221%
Ipysxemobue .262%% 173% -.289**
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DoxycupoBaHue OcraBueecs DoxycuposBaHue
IlIkanp! ONPOCHUKOB

Ha BO3MO)KHOCTAX BpeMs Ha OTPaHITYeHIAX
HobpocoBecTHOCTD .204* .061 -.168%
Herporusm -.178* -.134 120
OTKpBITOCTD OIBITY 278%* 2227 —.334%*
Pasnoob6pasue paboTs 406*% .144 —.243**
CI1O>XHOCTD PaboThI 356%% 142 -.304**
3HaunMOCTh PaboTHI 376%% 246%% -.281**
HesaBucumocTs paboTsl 433 296 -.188*
O6parHas cBs3b 2474 .183% -.119
VIHpeKC MOTeHIMaIbHO MOTYBALIVIN .503** 299%* -.260%*

Ilpumeyanue: N = 154. IIpuBopsarcsa koadduiients: koppensunu p CrvpMena. *p <.05. **p < .01.

O1eHkKa HaAAEXXKHOCTU

Bocnpouszsodumocmsb 10 1IKasiaM HabJwogaeTcss Ha HU3KOM ypoBHe (Ta6u. 5). [loBTopHOE
TeCTUpOBaHHUe ObLJIO MPOBE/EH Yepes JiBe HeJlesIM Ha 62 peCliOH/IeHTax.

Ta6auna 5. KoapduyueHT koppensnuu (BOCIPOU3BOAUMOCTb) METO/JOM TECT-PETECT

HanmMenoBanue mKampl Koppemsamus
DokycupoBaHye Ha BO3MOXKHOCTAX 350
OcraBueecs Bpems .382%*
DoKycupoBaHMe Ha OTpaHNYEHUAX 433

IIlpumeyanue. [IpuBonsaTcs koadduiyenTs! Koppesaunn p Croupmena, N = 62. **p < .01.

BHympeHHs51 koHcucmenmocms pycckosi3plvHOW Bepcuu OFTP okasasiack BbICOKOM IO BCeM
mkasam. Jsig mkasbl «PoKycupoBaHMe Ha BO3MOXKHOCTAX» KoapduuueHT Kponbaxa a = 0.91; gnia
mkKasbl «OctaBueecs BpeMs» a = 0.75; ns mkaabl «PokycupoBaHue Ha orpaHudeHusx» a = 0.81.

O6cyxaeHue

llespto JaHHOTO HUCCIeJOBaHUSA Obla ICUXOMETPUYECKasl IPOBePKa PYCCKOSA3bIYHON BEpCUU
OFTP (Zacher, 2013). [losryuyeHHble pe3y/bTaTbl COOTBETCTBYIOT TEOPETUUECKUM MPE/CTABIEHUSAM
0 KOHCTPYKTEe «BpeMeHHas MepcrneKTUBa OyAyllero B OpraH13alMoOHHOU cpejie» COTJIaCHO TeOpUHU
COIM0-3MOI[MOHA/BbHOM cesieKTUBHOCTH (Carstensen, 1991; Carstensen, Isaacowitz, Charles, 1999).
Metonuka OFTP (Zacher, Frese, 2009; Zacher 2013) pa3pa6oTaHa Ha ocHoBe FTP (Carstensen,
Lang, 1996), koTopasi MoKa3blBaeT, KaK 4eJOBEK BOCHPHUHHMAeT CBOIO BPEMEHHYIO MepCHek-
TUBY OyJylLlero — OrPaHUYEeHHO WJIM HEOTPaHUUYEHHO, NO3TOMY LIKasbl «OcTaBlIeecss BpeMsI» U
«DoKycrupoBaHUEe HAa BO3MOXXHOCTSAX» MOKHO pacCMaTpPUBAaTh KaK BOCIPUATHE HEOTPAHUYEHHOTO
BpeMeHHU Oy/ylLiero Uikl OpUeEHTUPOBAaHME HA BO3MOXKHOCTH, a WKany «PoKycupoBaHUe Ha orpa-
HUYEHUSIX» — KaK BOCIPHUSATHE OTPAaHUYEHHOT0 BpeMeHHU OyAyllero Wju OpUeHTUPOBaHHE Ha
orpanuuenus (Ilapamy3sos, 2019).

W3 Tabsuubl 4 BUAHO, YTO HAUIM TUMNOTe3bl B OCHOBHOM MNOATBepAU/IMCb. Hampumep,
BO3pAaCT OTPULATEJBbHO KOppeaupyeT co wKanoh «OcTaBlieecss BpeMsi», B TO BpeMs Kak IlIKaja
«DoKycUpoBaHHE Ha OTPaHUYEHHUAX» KOpPPeJUpPYeT ¢ Her noJ10kuTebHO. Llkanbl «PasHooOpa3ue
pab6oThl», «C/I0XKHOCTb paboThbl», «3HAYUMOCTb paboThl», «HezaBucuMocTb paboThi» U «HUHIEKC
NOTEHIIMa/IbHOW MOTHUBALUK» IOJIOKUTEJBHO KOPPEJUPYIOT cO IKaloh «PoKycupoBaHHE Ha
BO3MOXKHOCTSIX» U OTPUIATeJbHO — CO IKanou «OcTaBiieecss BpeMsi». [losiydeHHble pe3yJIbTaThI
He NPOTUBOpeYAT pe3y/bTaTaM NpeAbIAYLUX UccaefoBaHul (Zacher, Frese, 2009; Zacher 2013;
Rudolph et al,, 2018).
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KondupmatopHbii GpaKTOPHBIN aHAIM3 MOKA3aJl KOHCTPYKTHYIO BaJUJHOCTb U HAJ[EXKHOCTb
pycckosidbiyHOM Bepcur OFTP. OHa uMeeT Ty ke TpEXPaKTOPHYH CTPYKTYPY, BKJIIOYAKOIIYIO
mkaJibl «QoKycHMpoBaHUe Ha BO3MOXKHOCTsAX», «OcTaBileecs BpeMsi» U «PoKycupoBaHUe Ha orpa-
HUYEHUSX», YTO U OpPUTMHaJIbHAs BEPCHUSL.

B kauyecTBe CBH/ETE/NbCTBA KOHBEPTEHTHON BaJUAHOCTH Mbl OXXKUJAJHM OOHAPYXUTb B3au-
MOCBA3b pycckoa3blyHOM Bepcuu OFTP co mkasnamMu «MeTOAMKHU OLIEHKH KadecTBa >KU3HUY,
«AHKEeTBI /il OLlEHKU CYO'beKTUBHO BaXKHBIX XapaKTEPUCTHUK JIeATEJbHOCTH» U BO3PAcCTOM. ITO
0KM/IaJIOCh B CBSI3U C TeM, YTO «PHU3UYeCKUN KOMIIOHEHT 3[,0POBbsI», «[ICHXHYeCKU KOMIIOHEHT
3/I0pPOBbSI» U BO3PACT TaK Ke, KaK U creludpuka paboThbl, BAUSIIOT Ha MOCTAHOBKY lieJiel U MJIaHu-
poBaHue Oyayuiero. U3 Tabsunibl 4 BUHO, UTO €CTh OTPULIATE/IbHASA KOppeasUs Mex Ay IKaJlaMU
«[lcuxuyeckuit KOMIOHEHT 3/10POBbsi» U «POKycHpoBaHUe HA orpaHuYeHUsix» (r = -0.4) u noJo-
»KUTeJIbHasA Koppesinusa — co mKaaoh «PoKkycupoBaHre Ha BO3MOKHOCTAX» (r = 0.326).

B kauyecTBe /l0Ka3aTe/ibCTBAa AWCKPUMMHAHTHOW BaJUJHOCTU Mbl He OXHAAJU O6GHApY-
KUTb B3aUMOCBSA3b pycckosi3biyHOU BepcuU OFTP ¢ «IlaTHdakTOpHBIM ONPOCHUKOM JIMYHOCTUY,
NOCKOJIbKY XapaKTEPUCTUKU JIMYHOCTA OTHOCUJIMCb K MeHee Ba)XHbIM I[OKa3aTessaM /[Jid
IJIAHUPOBAHUSA U 1ieJieloJlaraHus M0 CPaBHEHUIO CcO 3/0poBbeM. CorsiacHo Tabuuvie 4, mkasa
«/l06pOCOBECTHOCTb» HE KOPPEeJUPYET co 1iKaIoh «OcTaBlieecs: BpeMsi» U €J1abo KOppeupyeT co
mkaso «PokycupoBaHre Ha orpaHuyeHussx» (r =-0.168).

BHyTpeHHsS1 COIJIacOBaHHOCThb M0 BCEM IIKaJlaM OKa3aJsiach BbIcOKOHM (a > 0.7), a Bocnpous-
BOJIMMOCTb 10 1lIKaJlaM — HU3KOW. HU3KHUe peTecToBbIE JaHHbIE MOTYT UMETH OJHY U3 YeThIPEX
NpUYKH. Bo-TlepBbIX, TECT MOXKET ObITh HAZLEXKHBIM, HO M3-3a HOBOT'0 OTIbITA UCIIbITYyeMble U3MEHUIN
CBOE MHeHUe. Bo-BTOpPBIX, METOMKA HA CAMOM /JieJie MOXKeT ObITh HeHaZéHa. B-TpeTbuX, oTBevas
Ha OIMHAKOBbIE BOMPOCHI BO BTOPOU pa3, peCllOHJeHThI MOTYT ObITh YYBCTBUTEJIbHEE WUJIU JI0JIbIIIE
AyMaTb Haj oTBeTaMu (Streiner, Norman, Cairney, 2015). B-ueTBEpTbIX, IPUUUHAMU MOXKET ObITh
caydalHasi UJIM CUCTEMaTUYecKas OIIMOKHU.

3akK/JIloueHue

[logBOAA UTOrM, HA OCHOBAHUU MOJIyYEHHBIX Pe3yJIbTaTOB MOXHO 3aKJKYUTb, YTO PYCCKOS-
3b1yHasa Bepcusi Metoauku OFTP — «IlpodeccruoHanbHasi BpeMeHHasl NepcleKTUBa OyAyLeroy,
[IBIIb — moka3biBaeT npueMJieMble ICUXOMETPUYECKHE CBOMCTBA, CONMOCTABUMbIE C OPUTUHAJIb-
HOM Bepcued. MeToArKa BOCHPOM3BOAUT OPUTHMHAJIbHYI (GaKTOPHYH CTPYKTypy, ob6JiazaeT
XOpoller BHYTPEHHEN COTJIACOBAHHOCTBIO U IeMOHCTPUPYET XOPOLLIYI0 KOHBEPIreHTHYI0 U IUCKPU-
MUHAHTHYI0 BaJUJAHOCTb. TakuM o6pa3zom, [IBIIb MmoxkeT 6bITh peKOMeH/j0BaHa /IJis UCI0Jb30Ba-
HUSI B HAYYHBIX Y NpaKTUYeCcKux Lesax. Ha Haw B3risj, pycckosisbidHas Bepcusi OFTP obsagaer
OTPOMHBIM NIOTEHIUAJIOM JJiF UcclesoBaTesield. Hanprumep, eé MOXXHO UCNI0JIb30BaTh B OpraHu3a-
JUOHHOM KOHTEKCTe JJIl TOT0, YTOObl MPOBEPUTDH, KAK BO3PACT, TPYLOYCTPOMUCTBO, CTAXK, YPOBEHb
o6pa3oBaHus, GpU3nUYECKOe 3J0POBbe U aBTOHOMHOCTb Ha paboTe BJAUSAIOT Ha pe3yJbTaT paboThl,
YJI0BJIETBOPEHHOCTb PabOTOM, BbINOJIHEHUE 00513aTEJIbCTB, BOBJIEUEHHOCTD B paboTy, HAMepeHHe
BBIMTHU Ha MEHCHIO U MPOA0/DKUTENBbHOCTh paboThl (Rudolph et al., 2018).

B kauyecTBe OyAylIUX HCCJeJOBaHWUUM MpeANoJaraeTcsi pacCMOTPETh CXOACTBA, OTIMYUA U
B3aMMOCBSI3b MeX/y Noka3aTesnsiMu «[IpodpeccnoHaibHOM BpeMEHHOUN NepCleKTUBON Oy1yIero»
¥ BO3pacTOM, JIMYHOCTHBIMU KayeCTBaMMU PabOTHUKOB, CTUJISIMU pearupoBaHHs Ha WU3MeHeHUs
(Bazapos, CbiueBa, 2012) y pyKOBOJSAIIMX U HEPYKOBOASLIMX COTPYIHUKOB OpraHu3alui pas3iny-
HOro npodus.
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IIpuoxenue

biank metoauku «IIpodeccuoHa/ibHasi BpeMeHHasi NepcneKTuBa 6yAyLLero»

[loxkanyiicTa, OlleHHWTe, B KaKOW CTeNeHW NMPUMEHUMBbl N0 OTHOIIEHUI0 K Bam cienyromue
yTBEPK/JeHUs 1o 1iKase oT 1 (coBepiieHHO HeBepHO) /1o 7 (coBeplieHHO BepHO). Ha 3TH Bompockl
HET NPaBUJIbHBIX UJIU HEMIPABUJIbHBIX OTBETOB.

YTBepxkaeHus 234/ 5/ 6|7

1 | B moeii 6yayuieit npodeccuoHalbHOU AeATebHOCTU MEHS XK/ ET
MHOI'0 BO3MOXXHOCTEM.

2 | MHe Ka)eTcs, YTO B MOEM MpodecCUOHATbHOM OYAYILEM Y MeHs
OyZleT MHOTO HOBBIX IeJIei.

3 | Mos 6yayuas npodeccuoHalbHas AesaTeJbHOCTDb [10JIHA BO3MOX-
HOCTEH.

4 | BésbIas 4acTb MOed TPYA0BOM XXKU3HU Y MeHsI B OYAYILEM.

5 | Moé npodeccuoHaibHOE Oyiyliee KaXKeTcsl MHe 6€CKOHEUYHbIM.
B cBoell 6yayiiel npodeccuoHalbHOM }KU3HU 51 CMOTY Cle/1aTh BCE,
YTO 3aX04Y.

7 | B cBoeli npodeccruoHaNbHOM KM3HU y MeHs O6y/leT MHOTO BpeEMEHH,
YTOGbI peasiu30BaTh HOBbIE MJIAHBI.

8 | fl yyBCcTBYy10, UTO MOsI MpodeccuoHaNbHAasA Kapbepa NOAX0LUT K
KOHLLY.

9 | Bo3M0HOCTHY B MOEM NpodecCHoHaJTbHOM OYAyIleM OTPaHUYEHBL.

10 | YemM cTapiiie 1 CTAaHOBJIKOCh, T€M OO0JIblIIE 1 HAYMHAI NIOHUMATh, YTO
BpeMs B IPOopeCcCHU OrpaHUY€eHO.

HHcTpyKnusa noacyéra 6asioB no OFTP

«PoKycupoBaHHe Ha BO3MOXKHOCTSX» — CPeJHUU 6aJl1 o nyHKTam 1, 2, 3;

«OcTaBlIeecss BpeMsi» — CpeJJHUM 6aJij1 o MyHKTaMm 5, 6, 7;

«PoKycupoBaHHe Ha OTPAaHUYEHUSAX» — CPpeJHUMN 6as o nyHkTam 8, 9, 10.
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Psychometric analysis of the Russian version of
“The Occupational Future Time Perspective” by
H. Zacher and M. Frese

Takhir BAZAROV
Alexander PARAMUZOV

Lomonosov Moscow State University, Moscow, Russia

Abstract. Purpose. This article aims to analyze the psychometric properties of the Russian version
of the Occupational Future Time Perspective (OFTP). This construct based on the socioemotional
selectivity theory of L. Carstensen, in which the future time perspective is described as an open-ended
or limited. There are three scales Focus on opportunities, Remaining time and Focus on limitations
in the OFTP. The article presents the structure of the scale, its convergent and discriminant validity,
internal consistency and reproducibility. Methodology. We collected a sample of 154 workers via
social networks. The CFA confirmed the constructive validity of the Russian version of the OFTP and
its compatibility with the original version. A test-retest was performed to examine reproducibility
(N = 62). Results. The CFA showed invariance and robustness of the factorial structure. The OFTP scales
have convergent and discriminant validity. The OFTP did not confirm reproducibility at the expected
level (r < 0.70). All scales are reliable (0.75 < a < 0.91). Conclusion. The research results show that
the Russian version of the OFTP has acceptable psychometric properties comparable to the original
version. Value of the results. The Russian version of the OFTP was first published in this article. The
OFTP can be used for scientific and practical purposes.

Keywords: age; futuretime perspective; limitations; opportunities; remaining time; work characteristics

References

Bazarov, T. Yu., Sycheva, M. P. (2012). Sozdaniye i aprobatsiya oprosnika «Stili reagirovaniya na
izmeneniya» [Creation and approbation of the questionnaire “Styles of response to changes”].
Psikhologicheskiye issledovaniya (elektronnyy zhurnal), 5 (25), 12—22.

Beaton, D. E., Bombardier, C., Guillemin, F, Ferraz, M. B. (2000). Guidelines for the process of cross-
cultural adaptation of self-report measures. Spine, 25(24), 3186—3191.

Beehr, T. A, Glazer, S., Nielson, N. L., Farmer, S.]. (2000). Work and Nonwork Predictors of Employees’
Retirement Ages. Journal of Vocational Behavior, 57(2), 206—225.

Berezina, T. N. (2011). Vremya kak veroyatnost’ [Time as a probability]. Mir psikhologii, 3, 30—43.

Address: 11, Build. 9, Mokhovaya Str.,, Moscow, 125009, Russian Federation E-mail: tbazarov@mail.ru

76



Organizational Psychology, 2019,Vol. 9, No. 1. www.orgpsyjournal.hse.ru

Bluedorn, A. C. (2002). The Human Organization of Time: Temporal Realities and Experience. Stanford,
Calif.: Stanford Business Books.

Bluedorn, A.C,, Ferris, S. P. (2004). Temporal depth, age, and organizational performance. In C. F.
Epstein, A. L. Kalleberg (Ed.), Fighting for time: Shifting boundaries of work and social life (113—
149). New York, NY: Russell Sage Foundation.

Bolotova, A. K. (1995). Psikhologiya vremennoy organizatsii deyatel’nosti lichnosti Psychology of the
temporal organization of a person’s activity: dis. ... D-ra psikhol. nauk. M.

Brothers, A., Chui, H., Diehl, M., Pruchno, R. (2014). Measuring future time perspective across
adulthood: Development and evaluation of a brief multidimensional questionnaire. The
Gerontologist, 54(6), 1075—1088.

Brown, J. D. (2009). Choosing the right type of rotation in PCA and EFA. JALT Testing Evaluation SIG
Newsletter, 13(3), 20—25.

Campbell, D. T, Fiske, D. W. (1959). Convergent and discriminant validation by the multitrait-
multimethod matrix. Psychological Bulletin, 56(2), 81—105. doi: 10.1037/h0046016

Carstensen, L. L. (1991). Selectivity theory: Social activity in life-span context. Annual Review of
Gerontology and Geriatrics, 11(1), 195—217.

Carstensen, L. L. Isaacowitz, D. M., Charles, S. T. (1999). Taking time seriously: A theory of
socioemotional selectivity. American Psychologist, 54(3), 165—181. doi:10.1037/0003-
066X.54.3.165

Carstensen, L. L., Lang, F. R. (1996). Future time perspective scale. Unpublished Manuscript, Stanford
University.

Cate, R. A, John, O. P. (2007). Testing models of the structure and development of future time
perspective: Maintaining a focus on opportunities in middle age. Psychology and Aging, 22(1),
186—201. d0i:10.1037/0882-7974.22.1.186

Colquitt, J. A., LePine, J. A,, Noe, R. A. (2000). Toward an integrative theory of training motivation: a
meta-analytic path analysis of 20 years of research. Journal of Applied Psychology, 85(5), 678—707.

Comrey, A. L., Lee, H. B. (1992). A First Course in Factor Analysis. Hillsdale, N.J.: Psychology Press.

Costa, P.T,, McCrae, R. R. (1992). NEO PI-R Professional Manual. Odessa, FL: Psychological Assessment
Resources.

Costello,A.B.,Osborne,].W.(2005).Bestpracticesinexploratoryfactoranalysis: Fourrecommendations
for getting the most from your analysis. Practical Assessment, Research Evaluation, 10(7), 1—9.

Dawes, J. (2008). Do data characteristics change according to the number of scale points used? An
experiment using 5-point, 7-point and 10-point scales. International Journal of Market Research,
50(1), 61—104.

Epskamp, S. (2015). semPlot: Unified visualizations of structural equation models. Structural
Equation Modeling: A Multidisciplinary Journal, 22(3), 474—483.

Farr, ]. L., Ringseis, E. L. (2002). The older worker in organizational context: Beyond the individual.
International Review of Industrial and Organizational Psychology, 17, 31—76.

Fleiss, J. L. (1986). The Design and Analysis of Clinical Experiments. New York: Wiley-Interscience.

Gatignon, H. (2010). Confirmatory Factor Analysis. In H. Gatignon (Ed.), Statistical Analysis of Management
Data (59—122). New York, NY: Springer New York. doi: 10.1007/978-1-4419-1270-1_4

Golovakha, Ye. 1., Kronik, A. A. (1984). Psikhologicheskoye vremya lichnosti [Psychological time of
personality]. Kiyev: Naukova Dumka.

Gonzalez, A., Zimbardo, P. G. (1985). Time in perspective. Psychology Today, 19(3), 21—26.

Hackman, J. R, Oldham, G. R. (1975). Development of the Job Diagnostic Survey. Journal of Applied
Psychology, 60(2), 159—170. d0i:10.1037/h0076546

77



Organizational Psychology, 2019,Vol. 9, No. 1. www.orgpsyjournal.hse.ru

Healy, M. C,, Lehman, M., McDaniel, M. A. (1995). Age and voluntary turnover: A quantitative review.
Personnel Psychology, 48(2), 335—345.

Henry, H., Zacher, H., Desmette, D. (2017). Future Time Perspective in the Work Context: A Systematic
Review of Quantitative Studies. Frontiers in Psychology, 8, 1—22. d0i:10.3389 /fpsyg.2017.00413

Hooper, D., Coughlan, ]., Mullen, M. R. (2008). Structural Equation Modelling: Guidelines for
Determining Model Fit. Electronic Journal of Business Research Methods, 6(1), 53—60.

Hu, L., Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure analysis: Conventional
criteria versus new alternatives. Structural Equation Modeling: A Multidisciplinary Journal, 6(1), 1—55.

Jackson, D. L., Gillaspy Jr, J. A., Purc-Stephenson, R. (2009). Reporting practices in confirmatory factor
analysis: An overview and some recommendations. Psychological Methods, 14(1), 6—23.

Kanfer, R, Ackerman, P. L. (2004). Aging, adult development, and work motivation. Academy of
Management Review, 29(3), 440—458.

Khromov, A. B. (2000). Pyatifaktornyy oprosnik lichnosti [Five-factor questionnaire personality].
Kurgan: 1zd-vo Kurganskogo gos. universiteta.

Kolenikov, S., Bollen, K. A. (2012). Testing negative error variances: Is a Heywood case a symptom of
misspecification? Sociological Methods Research, 41(1), 124—167.

Kooij, D. T. A. M., Kanfer, R., Betts, M., Rudolph, C. W. (2018). Future time perspective: A systematic
review and meta-analysis. Journal of Applied Psychology, 103(8), 867—893. doi: 10.1037/
apl0000306

Leonova, A. B. (Ed.). (2014). Organizatsionnaya psikhologiya [Organizational Psychology]. M.:
INFRA-M.

Lewin, K. (1942). Time perspective and morale. In G. Watson (Ed.), Civilian morale (48—70). Oxford,
England: Houghton Mifflin.

Lewin, K. (1943). Defining the “field at a given time.” Psychological Review, 50(3), 292—310.
doi:10.1037/h0062738

MacCallum, R.C., Widaman, K. F, Zhang, S., Hong, S. (1999). Sample size in factor analysis. Psychological
Methods, 4(1), 84—99. doi:10.1037/1082-989X.4.1.84

Mello, Z. R., Worrell, E. C. (2006). The relationship of time perspective to age, gender, and academic
achievement among academically talented adolescents. Journal for the Education of the Gifted,
29(3), 271—289.

Nestik, T. A. (2015). Sotsial’no-psikhologicheskaya determinatsiya gruppovogo otnosheniya k vremeni
[Socio-psychological determination of the group relationship to time]: dis. ... D-r psikhol. nauk. M.

Nunnally, ]. C., Bernstein, I. H. (1967). Psychometric Theory (3rd edition). New Delhi: McGraw-Hill.

Nuttin, J., Lens, W. (1985). Future Time Perspective and Motivation: Theory and Research Method.
Leuven, Belgium: Hillsdale, N.J., U.S.A: Psychology Press.

Paramuzov, A. V. (2019). Professional’'naya vremennaya perspektiva budushchego kak prediktor
zdorov’ya i motivatsii rabotnikov [Professional time perspective of the future as a predictor of
health and motivation of workers]. In O. I. Patosha, W. A. Stroh (Eds.). Business Psychology —
Theory and Practice: Abstracts of the International Scientific and Practical Conference “Business
Psychology — Theory and Practice’, November 30 - December 1, 2018, Moscow, HSE (20-21), M.
URL: https://www.hse.ru/ma/pb/abstract_book_2018

Perneger, T. V,, Courvoisier, D. S., Hudelson, P. M., Gayet-Ageron, A. (2015). Sample size for pre-tests
of questionnaires. Quality of Life Research, 24(1), 147—151.

Rammstedt, B. (2007). Who worries and who is happy? Explaining individual differences in worries
and satisfaction by personality. Personality and Individual Differences, 43(6), 1626—1634.

Ratner,; B. (2009). The correlation coefficient: Its values range between+ 1/- 1, or do they? Journal of
Targeting, Measurement and Analysis for Marketing, 17(2), 139—142.

78



Organizational Psychology. 2019. Vol. 9. No. 1. www.orgpsyjournal.hse.ru

Rohr, M. K, John, D. T, Fung, H. H., Lang, F. R. (2017). A three-component model of future time perspective
across adulthood. Psychology and Aging, 32(7), 597—607. d0i:10.1037 /pag0000191

Roscoe, ]. T. (1975). Fundamental Research Statistics for the Behavioral Sciences [by] John T. Roscoe. Holt,
Rinehart and Winston, New York.

RStudio. (2018). RStudio: Integrated development environment for R (Version 1.1.453) [Computer
software]. Boston, MA. Retrieved from http://www.rstudio.org/

Rudolph, C. W,, Kooij, D. T., Rauvola, R. S., Zacher, H. (2018). Occupational future time perspective: A meta-
analysis of antecedents and outcomes. Journal of Organizational Behavior, 39(2), 229—248.

Sapnas, K. G., Zeller, R. A. (2002). Minimizing sample size when using exploratory factor analysis for
measurement. Journal of Nursing Measurement, 10(2), 135—154.

Schmidt, K.-H., Kleinbeck, U. (1999). Job diagnostic survey (JDS-deutsche Fassung). Handbuch
Psychologischer Arbeitsanalyseverfahren, 14, 205—230.

Schreiber, J. B, Nora, A, Stage, F. K, Barlow, E. A, King, ]. (2006). Reporting structural equation modeling
and confirmatory factor analysis results: A review. The Journal of Educational Research, 99(6),323—338.

Sekaran, U., Bougie, R. (2016). Research Methods For Business: A Skill Building Approach. Chichester,
West Sussex: Wiley.

Sergeyeva, A.S., Kirillov, B. A, Dzhumagulova, A.F. (2016). Perevod i adaptatsiya kratkogo pyatifaktornogo
oprosnika lichnosti (TIPI-RU): otsenka konvergentnoy validnosti, vnutrenney soglasovannosti i test-
retestovoy nadezhnosti [Translation and adaptation of a brief five-pack personality survey (TIPI-RU):
assessment of convergent validity, agreement and conscience and test-test reliability]. Experimental
Psychology, 9(3), 138—154.

Shevchenko, Yu. L. (Red.). (2007). Rukovodstvo po issledovaniyu kachestva zhizni v meditsine [Guide to
the study of the quality of life in medicine]. M.: ZAO «Olma Media Grupp».

Shoukri, M. M., Asyali, M. H.,, Donner, A. (2004). Sample size requirements for the design of reliability
study: review and new results. Statistical Methods in Medical Research, 13(4), 251—271.

Sterns, H. L., Subich, L. M. (2002). Career development in midcareer. In D. C. Feldman (Ed.), Work careers:
A developmental perspective (186—213). San Francisco: Jossey-Bass.

Streiner, D. L., Norman, G. R., Cairney, J. (2015). Health Measurement Scales: A practical guide to their
development and use. Oxford: Oxford University Press.

Suhr, D. D. (2005). Principal Component Analysis vs. Exploratory Factor Analysis. Presented at the SAS®
Users Group International Conference (SUGI 30), Philadelphia, PA: SAS Institute Inc. Retrieved from
http://www2.sas.com/proceedings/sugi30/203-30.pdf

Tabachnick, B. G., Fidell, L. S. (2006). Using Multivariate Statistics. Boston: Pearson.

Tsuji, H., Fujishima, Y., Tsuji, H., Natsuno, Y., Mukoyama, Y.,, Yamada, N., ... Hata, K. (1997). Five-factor model
of personality: Concept, structure, and measurement of personality traits. Japanese Psychological
Review, 40(2), 239—259.

Urbina, S. (2014). Essentials of Psychological Testing (2 edition). Hoboken, New Jersey: Wiley.

VanVoorhis, C. W,, Morgan, B. L. (2007). Understanding power and rules of thumb for determining
sample sizes. Tutorials in Quantitative Methods for Psychology, 3(2), 43—050.

Ware, J. E., Sherbourne, C. D. (1992). The MOS 36-Item Short-Form Health Survey (SF-36): 1. Conceptual
Framework and Item Selection. Medical Care, 30(6), 473—483.

Warr, P. B. (2001). Age and work behaviour: Physical attributes, cognitive abilities, knowledge,
personality traits and motives. In C. L. Cooper, I. T. Robertson (Eds.), International review of industrial
and organizational psychology, Vol. 16, (1—36). Chichester, England: Wiley.

Zacher, H. (2013). Older job seekers’ job search intensity: The interplay of proactive personality, age and
occupational future time perspective. Ageing Society, 33(7), 1139—1166.

79



Organizational Psychology. 2019. Vol. 9. No. 1. www.orgpsyjournal.hse.ru

Zacher, H., Frese, M. (2009). Remaining time and opportunities at work: Relationships between age, work
characteristics, and occupational future time perspective. Psychology and Aging, 24(2), 487—493.
doi:10.1037/a0015425

Zimbardo, P. G., Boyd, J. N. (1999). Putting time in perspective: A valid, reliable individual-differences
metric. Journal of Personality and Social Psychology, 77(6), 1271—1288. do0i:10.1037/0022-
3514.77.6.1271

Received 15.09.2018

80



OpraansannonHas ncuxonorus. 2019. T. 9. Ne 1. C. 81-95.

OPTAHU3AUNUOHHAA NMCUXONOTUA

www.orgpsyjournal.hse.ru

BoBJieUEHHOCTb MepCoOHasIA: THUIIb], yPOBHU NPOsIBJIEHHS
Y CBSI3U C IPAaKTHKaMU yIpaBJeHHUs YeJIOBe4eCKUMU
pecypcamu

CMMPHOB IlaBen Cepreesnu

HayuonanvHoiii uccnedosamenvckuti ynusepcumem «Boicuias wikona sakonomuku», Mocksa, Poccus

AHHOTanMA. B cTaThbe paccMaTpUBalOTCA TEOPETHUYECKHE MOJAX0/bl K HOHMMAHUIO TUIIOB BOBJIEYEH-
HOCTH IEPCOHAJIA, OTPAKEHHBbIE B HAYYHOU JIMTEPATYPE, a TaKXKe NMpobJieMa y4éTa HHAUBUIYATbHOTO
Y OPTaHU3alMOHHOr0 yPOBHEM BOBJIEUEHHOCTHU IlepCOHasIa NPU NPUHATUH YIIpaBJeHYeCKUX pelleHU .
lleavblo paboOThI SABJSETCS BbISIBJEHHE OTIMYUTEJNbHBIX 0COGEHHOCTEHN ABYX TUIIOB BOBJIEYEHHOCTHU
MepCcoHaJIa, BbIZe/IsieMbIX B HAyYHOU JIUTEPAType — BOBJIEYEHHOCTH B paboTy (job engagement) v BoBJIe-
4YEHHOCTU B opraHusanuwo (organizational engagement), a TakXe CBsI3ed, OTPAXKAIOLUIUX BO3MOXKHYIO
pOJIb MPaKTUK yIpaBJIEHUs YeJOBEYECKMMU peCypcaMU B IpoLecce yrnpaBJeHHs BOBJIEYEHHOCTBHIO
nepcoHasia. Memodo/i02usi UCCIe0BAaHUS 3aKJII0YAETCS B TEOPETUIECKOM MOJeJIMPOBAaHUM PpeHOMeHa
BOBJIEYEHHOCTH IepCOoHa/a C MO3ULUHK YNpaBJieHUs 4yesJoBedeCKUMU pecypcaMu. CTaTbs COCTOUT
13 TPEX JIOTUUECKH CBSI3aHHBIX MEX/y 000U yacTteil. Bo BBeJleHUH 0G0CHOBBIBAETCS aKTYaJIbHOCTh
TeMbl. B OCHOBHOU 4acTH NpeAcTaBJieH 0630p JUTEPATYPHBIX UCTOYHUKOB, aBTOPBI KOTOPBIX MPEJ-
NPUHUMAIOT MOMNBITKY THUIOJOTHU3al MM BOBJIEYEHHOCTU NEpPCOHAJa, BblJeJsAs TaKWe e€ TUIbl, Kak
BOBJIEUEHHOCTb B PaGOTy M BOBJIEUEHHOCTh B OpraHU3aIMI0. B 3TOM pasjesie TakXe aHAJTU3UPYIOTCA
ycyi0BUsI QOPMUPOBAHUS U PE3yJIbTAThI IPOSBJIEHUS BOBJEYEHHOCTU MIEPCOHAIA HA UHAUBUAYAJIbHOM
Y OpraHU3allMOHHOM YPOBHSAX, ONMUCHIBAKOTCH CBSI3U PA3JIMYHBIX aCIEKTOB 3TOTO COCTOSIHUSA C MpPaK-
THKAaMHM yIpaBJiIeHUs1 YeJ0BEYeCKUMU pecypcaMu. B 3ak/l04MTe/IbHOM YacTU B KayeCTBe OCHOBHOTO
pe3ysibTaTa paboThl MpejsaraeTcs paspaboTaHHAsh aBTOPOM TeOpeTH4YecKas MOjesb, OMUChIBAKO-
1ast CTPYKTYPy BOBJIEYEHHOCTH MePCOHAJIA U TO, KAKUM 00pa30oM pasyiMdyHble MPAaKTUKU YIIPaBJIeHUs
YeJIOBEYECKHMU pecypcaMy MPeJNoIOKUTENbHO MOTYT BJAUATH HA GOPMHUPOBAHHE BOBJIEYEHHOCTU
nepcoHasa U TpaHCHOPMALUI0 UHAUBUYATbHBIX PE3YJbTATOB BOBJIEYEHHOCTH MEePCOHAIA B KOHKY-
pPEeHTHbIE PEeUMyIlecTBa OpraHu3anuu. lJenHocms pe3ysbmamos. TakuM o6pa3oM, JaHHas paboTa
MOXKET MOCTYKUTb OCHOBOH JJIsI TaJIbHEUIIIUX UCCIeOBAHUN B 06J1aCTU BOBJIEUEHHOCTH MePCOHAIA
B I[eJIOM M OPTaHU3AlMOHHOW BOBJIEYEHHOCTH B YACTHOCTHU. Bbigodbl uccienoBaHUs MOTYT GbITh
WCI0JIb30BaHbl NPU MOCTPOEHUU OPraHUM3aLUOHHOM MOJUTUKA KOMIAHWU B OTHOLIEHWU CUCTEMBI
yIpaBJIeHHUs YeJIOBeYeCKUMU pecypcaMHu.

Kinw4yeBble C/10Ba: BOBJIEYEHHOCTDb nepcoHasia, BOBJIEUEHHOCTDb B pa60Ty, WHAWBUAYyaJibHAasA BOBJIe-

4YEHHOCTb, BOBJIEYEHHOCTb B OpraHusanuvio, OpraHu3alnMoHHasaA BOBJIEUEHHOCTD, MPpaKTHKU ylpasJie-
HHA YeJI0OBEYeCKUMU pecypCcaMu.

BBegeHue

[loBblllIeHHE OpraHU3alUOHHONW 3PPEKTUBHOCTU SBJSAETCS OJHOM H3 KJIOYEBbIX 3a/ad
yIpaBJieHUs YeJ0BeYEeCKUMU pecypcaMu. HeyaquBUTEIbHO, YTO BOBJIEYEHHOCTb MEPCOHAJA, CBS3b

Appec: 101000, r. MockBa, yi1. Macauukasi, a. 20. E-mail: pavelsmirnov1992@gmail.com
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KOTOPOM C pa3/JIMYHbIMU N0Ka3aTeJIMHA OPraHU3alMOHHON 3P PEeKTUBHOCTHU OblJIa HEOAHOKPATHO
oTMeveHa psjoM ucciaenopatesied (MacLeod, Clarke, 2009; Demerouti, 2010; Truss et al,, 2013;
Guest, 2014), npoao/nKaeT ocTaBaTbCs CpeAu HauboJsiee 00CYKJaeMbIX TEM, KaK B HAy4YHOM, TaK
U B JlesioBoM cdepax. OfHAKO, HECMOTPS Ha 3aMeTHOe YUCJIO0 NyOJIMKAaLMi 10 3TOU TeMe, MHOTHe
yccieoBaTe/IbCKMe BONPOChl B OTHOILIEHWHW BOBJIEYEHHOCTH NepCOHAJIA 110 CeH JeHb OCTAKTCA
OTKpBITBIMU. CBOGOIHbIE UHTEPIPETALIMU MMOHATHS «BOBJIEUEHHOCTb» B Pa3JIMUYHBIX HUCCJIEI0Ba-
HHUSAX CBUZIETEJIbCTBYIOT 00 OTCYTCTBUM HAayYHOI'0O KOHCEHCYCa B ONpeJeIeHUH IPaHuL] BOBJIEYEH-
HOCTHU nepcoHasa (YersakoBa, KabasnHa, 2016). MHO>XeCTBO TEPMUHOB, TAKUX KaK «OpraHy3aru-
OHHas IPUBEPKEHHOCTb» U KOPraHU3aLMOHHOE IPAXKAaHCKOe IOBeleHUe», KaXKyLUXCA CXOAHBIMU
II0 CMBIC/Iy C TEPMHUHOM «BOBJIEYEHHOCTb IepCOHasa», 3aTPY[HAIT BOCIPUATHE SIBJIEHUS KakK
He3aBUCUMOTO0 KOHCTpPYKTa (J/IunaTtos, 2015; Jlunatos, 2016).

B onpeie1€EHHOM CTeNeHU 3TH 06CTOATENbCTBA MOXKHO CBAA3aTh C T€M, UYTO KOHLIENL[Us BOBJIe-
YEHHOCTH IIepCOHa/Ia [0 HAyYHBIM MepKaM fBJSeTC OTHOCUTEJIBbHO HOBOM — COOTBETCTBYIO-
IIUM TepMUH ObLJI BBeJIEH B 060poT YuiabsiMoM KanoM B 1990 roay (Kahn, 1990). BoabnHCTBO
nyOJIMKaLMH, OTHOCAILMUXCA K U3yYEHUIO BOBJIEYEHHOCTH IIepCOHAJa, pacCMaTPUBAET 3TO ABJIEHHUE
Ha WMH/YBHU/JYaJbHOM YPOBHe, POKYyCHUpYySCbh Ha ICUXOJOTUYECKOW CTOpOHe Bompoca. [Ipu aTom
OpraHU3alMOHHbIM KOHTEKCT OCTAaeTCs HeJOCTaTOYHO U3YyYEeHHbIM KaK C TOYKHU 3pEeHHUd YCIO0BUU
dbopMUpOBaHUS BOBJIEYEHHOCTH, TAK U C TOUKU 3pE€HUs BKJIa/la BOBJIEYEHHBIX paOOTHUKOB B Opra-
HU3aLMOHHYI0 3QPeKTUBHOCTD. [JTaBHBIM 06pa30M 3TO CBAA3aHO C TeM, YTO OCHOBHO€ BJIMSIHME Ha
pa3BUTHE KOHLEN WU BOBJIEYEHHOCTH NepCoHasa /10 HACTOSALIero BpeMeH!U OKa3aJslu Uccie/loBa-
TeJIM B 00/1aCTH COLMAJIbHOW U OPraHU3aLlMOHHOW NCUXOJIOTUH. TOJIbBKO OTHOCUTEJIBHO HeZJaBHO
TeMa BOBJIEYEHHOCTH IpPUBJIEKJA BHUMaHUe HCCJIeloBaTesleld B 06JlaCTH ynpaBJeHUs 4yesoBe-
yecKMMHU pecypcaMu. CHOKycHMpOBaBLIMCb HAa WU3YYEHUHU OPraHU3aLlMOHHOTO KOHTEKCTa, OHH
paclIMpU/Id paMKH UCCAeJOBAaHUS 3TOTO SIBJEHUS U OOHAPYXKUJIM, YTO BOBJIEYEHHOCTb MOMET
OBITb MeXaHU3MOM, NOCPE/ICTBOM KOTOPOTO NPAaKTUKHU yIpaBJIeHUA 4YeJIOBe4YeCKHMHU pecypcaMU
MOTYT BJUATb HAa MHAMBHU/lyaJbHble U OpraHu3alnMoHHble pe3ynbTaThl (Alfes etal., 2013; KabanuHa,
YersakoBa, 2015).

M cTOYHMKaMHU [JaHHBIX [IJ11 TEOPETUYECKOT0 UCCJIeJOBAaHMS, ONMCAaHHOT0 B paMKaXxX HacTos1Lel
CTaTbH, ABJAKTCA NYOJMKALUK 110 TeMe BOBJEYEHHOCTHU IepCOHala TaKUX BBICOKOPEHTHHIO-
BbIX U3JaHui, Kak «Journal of Applied Psychology», «Journal of Occupational and Organizational
Psychology» u «The International Journal of Human Resource Management». HaubGosiblee
BJIMSIHUE Ha pa3BUTHE KOHLENLMU TEOpeTHYeCKOTO MCCJIe[J0BaHUS OKa3aaud paboThl, MOCBS-
IEHHBbIE U3YYEHUIO BOBJIEYEHHOCTH IlepCOHasIa, KaHaJCKoro uccaenoBaressa AnaHa Cakca (Alan
Saks), 6putaHckoro uccaeznoBarens /[lasuga l'ecta (David Guest) u poccuiickux ucciaefoBaTeseit
B. . Kabanuso¥, C. A. Jlunnatosa, JI. M. YersiakoBoH.

llesib cTaTbU 3akJO4YaeTCd B YCTAHOBJEHHWU OCOOEHHOCTEH JBYX THUIIOB BOBJIEUEHHOCTH
IlepCoHaJIa, BblJle/IIeMbIX B 3TUX paboTax — BOBJIEYEHHOCTH B pabOTY U BOBJIEUEHHOCTH B Opra-
HU3aL 110, @ TAKXKe CBsA3el, OTPaXKaloLMX BO3MOXKHYIO POJIb IPAKTHUK YIIpaBJeHUs YeJI0Be4eCKUMHU
pecypcaMHy B mpolecce ylpaBJeHUsl BOBJIeYEHHOCTbIO NlepcoHasa. B cTaTbe npezcTaBiieH 0630p
Hay4YHOH JIUTepaTypbl, aBTOPbl KOTOPOH NpeANPHUHUMAIOT MONBITKY TUIOJOTU3aLUM BOBJIEYEH-
HOCTHU NepCOHAJa, BbIJieifAs TaK1e TUIIbl, KAaK BOBJIEY4EHHOCTb B pab0OTy U BOBJIEYEHHOCThb B Opra-
HU3aLUI0. AHAJIM3UPYIOTCA YCI0BUSA GOPMUPOBAHUSA U pe3y/bTaThbl NPOSBIEHUS BOBJIE€YEHHOCTH
IepcoHasia Ha UHAWBU/YAJIbHOM Y OPTraHM3alMOHHOM YPOBHSAX U ONMCBHIBAIOTCSA CBA3M Pa3/IMYHBIX
aclleKTOB 3TOr0 COCTOSIHUSA C NPAaKTHKaMH YIIpaBJeHUs YeJlOBeYeCKUMU pecypcaMu. B 3ak/toun-
TeJIbHOM pasjiesie CTaTbU B KadyeCTBe pe3ysbTaTa IpejJaraeTcs paspaboTaHHas aBTOPOM Teope-
TUYecKasi MOJieJib, ONUChIBAKOLIAsA CTPYKTYPY BOBJIEYEHHOCTU IepCOHAlAa U TO, KAKUM 06pa3oM
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pasJ/IM4yHble IPAaKTUKU yIIpaBJeHUs YeJI0BeYeCKMMHU pecypCcaMu Pe/0JI0KUTEeNbHO MOTYT BJAUATH
Ha popMHpOBaHME BOBJIEYEHHOCTU MEPCOHANA U TpaHCcPopMaLUI0 UHAWBUAYANbHbBIX pe3yJibTa-
TOB BOBJIEYEHHOCTH MEpPCOHa/a B KOHKYPEHTHble IpeUMylllecTBa opraHu3sanuu. TakuMm o6pasom,
JlaHHAsl CTaThs1 MOXKET MOCJIY>KUTh OCHOBOM J1J1s1 Ta/IbHENUILINX UCCJIeJOBAHHUM B 06J1aCTH BOBJIEYEH-
HOCTH NlepCOoHaJIa B 11eJIOM U OpraHU3alMOHHOM BOBJIEYEHHOCTU B YaCTHOCTH. BbIBOABI Hcces10-
BaHUS MOTYT ObITh UCIOJIb30BaHbl MPU NOCTPOEHUU OPTraHU3AIMOHHON MOJUTUKU KOMIIAHUH B
OTHOLIEHUHU CUCTEMBI YIIPaBJIEHUS Ye0BeYeCKHUMU peCcypcaMu.

TuUnbl BOBJIEYEHHOCTH NEpCOHAIA

BoBsieyéHHOCTB onpeziessnack Y. KaHOM kak 0co60e ICUX0J0THYecKoe COCTOSIHUE paOOTHHKA,
KOTOpO€ XapaKTepU3yeTCsl CTeNEeHbI0 peasin3aliiy ero JUYHOro NOTeHI[KaJia B [IpoLiecce BbINOJIHE-
HUSI TPYJIOBOM POJIH, a TAKKE CTENEeHbI0 ero GU3NU4eCcKOr, yMCTBEHHOU M 3MOIIMOHA/JIbHOM aKTUBHO-
CTHU B Ipoliecce TpyAoBou AesatenbHocTH (Kahn, 1990). [[pyrumu cioBamMy, 4eM MoJiHee paOOTHHUK
peanu3yeT CBOW MOTEHLMAJ U 4YeM aKTHBHee BeJET cebs B npoluecce paboThbl, BBIXO/SA 32 paMKH
JIOJDKHOCTHBIX 00513aHHOCTEM, TEM CUJIbHEE OH SIBJISIETCS BOBJIEUEHHbBIM.

B nanbHeleM A. Cakc, 0CHOBBIBasiCb Ha TEOpUM colasibHOro o6MeHa [1.M. Baay (Blau, 1964),
BbI/IEJIUJI /IBA THIIA 3TOTO COCTOSIHUSI — BOBJIEYEHHOCTb B pabOTY, CBI3aHHYIO C OCYIeCTBJIEHUEM
npodeccCHOHaJbHOW TPYLOBOM JAeATeJbHOCTH, U BOBJIEYEHHOCTb B OpraHM3al{I0, CBA3aHHYIO C
OCyIIeCTBJIEHMEM POJIM 4JieHa opraHu3aunuu. Ecau [i/1 BOBJI€4EHHBIX EPBOr0 TUIIA OCHOBHBIM
baKkTOpOM, MOTUBUPYIOIUM Ha AaKTUBHYIO [leITE€JIbHOCTb, ABJAETCA ONpe/e/IEHHbIM pabo4ynii
Ipolece, TO [IJisl BOBJI€YEHHBIX BTOPOTr0 TUIIA — NPUHA/AJIEKHOCTh K KOHKPETHOM OpraHu3aliyu.
[Ipn 3TOM B OT/ZIMYMe OT OJIM3KOW IO CMBICY OPraHU3allMOHHOW NPUBEPKEHHOCTH BOBJIEYEH-
HOCTb B OpraHU3alUI0 NPOSIBJISETCS He TOJbKO B SMOLIMOHAJIbHOM U KOTHUTHBHOM, HO U B NOBe-
JleH4eCKOoM IJ1aHe. Pe3ysnbTaThl MccaefoBaHusa A. Cakca, OKa3alu Kak CXO/CTBO, TaK U OTJIMYME B
yc0BUsX GOPMUPOBAHUS BOBJIEUEHHOCTH B paboTy (job engagement) 1 BOBJIEYEHHOCTH B opra-
Hu3auuw (organizational engagement). Tak, A. Cakc 06Hapy>WJi, YTO 06a TUIIAa BOBJIEYEHHOCTHU
3aBUCAT OT BOCIPUHUMAEMONW pabOTHUKAMU MOJJIEPKKU CO CTOPOHBbI opraHnu3anuu. OiHaKo ecau
npeJIMKTOpaMu paboyell BOBJIEYEHHOCTH OKa3aaUCh BblJesieHHbIe [[>k. XakMeHOM U [Ik. OsiixaMmoM
OCHOBHbIE XapaKTEPUCTHUKU COJiep>KaHUSl TPYyA0BOro mnpoiecca (pa3Hoo6pasue, CI0KHOCTb U
3HAUYMMOCTb pelllaeMbIX 33/Jla4, aBTOHOMUS U 06paTHas CBfA3b), TO NPEJJUKTOPOM OpraHMU3alMOH-
HOU BOBJIEUEHHOCTU — MpolieypHas cnpaBeaanBocTb (Hackman, Oldham, 1980; Saks, 2006).

B To ke BpeMs, HeCMOTps Ha npejoxxeHHy0 A. CakcoM onepalniMoHaJIU3alLuI0 TUIIOB BOBJIe-
yéHHOCTHU (Tabs. 1) u caesnaHHble UM HAOJOJEHUs, U/lesl TUIOJIOTU3Al UM JAHHOTO SIBJEHUs He
NoJly4yusaa JaJbHellero pasBUTUA. MHOrve aBTOpPbl NPOJAOJKAKT ONUPAThCH HAa KOHLENLHUIO
Y. KaHa BOBJIEYEHHOCTH B PaboOTy, MU UX UCC/IeJOBAaHUsl MOCBAILEHbl U3YUYeHUIO e€ MPOsiBJeHUN
IpeuMyIleCTBEHHO Ha UHAUBU/YaJIbHOM YpoBHe. OJHaKO HEKOTOPbIE UCCIe[J0BaHNUSA YKa3bIBAIOT
Ha BOXXHOCTb pasj/ieJieHUs1 paboyeld U opraHu3anMoHHON BoBaedyéHHOCTU (Guest, 2014; Aninkan,
Oyewole, 2014). Hanpumep, B pab6ote /I. ['ecta noBbilieHue 3GPEKTUBHOCTU JeSATEIBHOCTU U
yJydllleHrhe 3KOHOMUYECKUX TMoKa3aTeJsell opraHu3aluy CBs3bIBaeTCs IJIaBHbIM 06pa3oM C opra-
HHU3aLMOHHOW BOBJIEYEHHOCTBIO, B TO BpeMs KaK [10C/1e/ICTBUS paboyell BOBJIEYEHHOCTH OTHOCATCS
B 60JIbLIEN CTENEeHH K 6J1aronosiyuyuto camoro pabotHuka (Guest, 2014).

TakuM 06pa3oM, MOXXHO NPEANOJIOKUTb, YTO AEWCTBUS OpPraHU3alluy, HalpaBJ/IeHHble Ha
yay4uieHue e€ 3¢pPeKTUBHOCTU yepe3 popMUpOBaHUE BOBJIEYEHHOCTH NepCOHAa, MOTYT JaBaTh
HENoJIHYI0 OT/Ja4dy, eCJId JaHHble JeHWCTBUS HamlpaBJeHbl WCKJIIOUYUTEJIbHO Ha GOpPMHUPOBAHUE
paboyeil BoBJe4YEHHOCTU. C OHOU CTOPOHBI, BOBJIEYEHHbIE B PabOTy COTPYAHUKU OTJIUYAKTCS
60Jiee BBICOKOW pe3y/IbTaTUBHOCTbIO [0 CPaBHEHUIO C HEBOBJIEYEHHBIMU, U 3TO COOTBETCTBY-
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eT UHTepecaM opraHusayuu. C Apyrol CTOpPOHBI, JJis BOBJIEYEHHBIX B PabOTy HaUOOJbLIMM
MHTepecC NMpeCcTaBJsseT UX COOCTBEHHAas NpodeccuoHalbHas J1eTeJIbHOCTb. Bonpoc NpuBsA3KU K
KOHKpPETHOM OpraHu3al{M B JAHHOM CJlydyae KacaeTcd NpeANoYTeHUs onpefieIEHHBIX YCI0BUU
pabouero MecTa, OIJIAThI TPYAa, COLIMAJIbHOrO NakeTa. TeM caMbIM eCTb OCHOBaHHe NpeAIo0araTh,
YTO €CJIU 3TH YCJIOBUS He OyAyT COOTBETCTBOBATb UX MOTPEOGHOCTSIM, OHU CMEHSAT OpraHU3alUIo-
paboropaTesns. OpraHusauus AJs TaKUX pabOTHHKOB BTOPUYHA, OHU MOTYT He pa3fessiTh eé
LIeHHOCTH, He ObITb 3aMHTEPECOBAHHbIMHU B €€ pPa3BUTHHU, HE NMPUHUMATb aKTHBHOE y4yacTHe B
KOpIIOPAaTUBHOM KU3HH, I0CKOJIbKY B IIEPBYIO 04Yepe/ib OHU paboTaloT «Ha Ceos».

Ta6suna 1. OnepanvoHanu3anys NOHATUN «BOBJ€YEHHOCTb B PabOTy» U «BOBJIEUEHHOCTD B
opranusanuio» (Saks, 2006, c. 617)

BosreuéHHocTh B pabory (Job engagement) Bosreuénnocts B opranusamuio (Organization engagement)
51 B camMoM Jieie «HabpachIBAIOCh» Ha CBOKO PaboTy. BbITh WIEeHOM 3TOI OpraHM3alLUM OYeHb YBIEKATEIbHO.
VHorAa 5 Tak IOrPyXXEH B CBOIO paboTy, 4TO Tepsito 4yBCTBO  CaMoe MHTepecHOe MIsl MEHsI CBSI3AHO C TeM, YTO [IPOUCXO-
BpeMeHN. IUT B 9TOI OpraHM3aLUN.
Sra paboTa HOIIoaeT BCE, st BIAHYT B Heé LIENIMKOM Ha camoM [ieste 51 He BKJIIOYEH B «IIPOMCXOJALEE» B ITOI
Moit ym 4acTo 61y)XAaeT, 1 s [yMaio O APYTHUX Bellax, opranusanyy (0GpaTHbILIT IYHKT).
BBIIIO/HSISI CBOKO paboTy (0OpaTHBII IYHKT). YJ1eHCTBO B 9TOJT OPraHM3ALNIY [e/IAeT MEHS «KUBBIM».
51 o4eHb 3aHAT ITOIL PabOTOIL. BbITh WIEHOM 9TOI OpraHM3aLUy BOTHUTEIBHO J/Is MEHL.

51 oueHb BOBJIEUEH B 9Ty OpraHmu3anmio.

OfiHaKo B HAyYHOM JIMTepaType C 3aMeTHOU peryJIIpHOCTbIO BCTPEYaTC YTBEPXKAEHUS, YTO
dbopMHUpOBaHUE BbICOKOTO YPOBHS BOBJIEYEHHOCTH IEPCOHAJIA YKU3HEHHO HE0OX0JMMO /151 KaXK/L01
OpraHM3al UM, IOCKOJIbKY BOBJIeUéHHbIE PabOTHUKU: 1) TpyaaTca 3pdeKTUBHEe HEBOBJIEUEHHBIX
Y NPUKJIAAbIBAIOT JONOJHUTENbHbIE YCUJINSA AJ51 NOBbIIIEHNUS NPUOLLIN U 2) paszessoT LeJu
opranusanuu u eé neHHoctu (Albrecht, 2010; Truss et al., 2014; Onyuun, 2013). U ecnu c nepBbIM
yTBEpXK/JeHHEeM HeJb3sl He COrJIaCUTbCS, TO BTOPOE OTHOCUTCS MpexJe BCero K COTPyAHHUKaM,
BOBJIEYEHHbIM B OpraHM3allMlo, a He B paboTy. B suTepaType e mnojo6HOe yTOYHEHHUe, Kak
IpaBUJIO, He IPUBOJUTCS, XOTs pas/ie/ieHue BOBJEYEHHOCTHU Ha JiBa THIAa MOIJIO Obl MOMOYb B
00'bSICHEHHH TOTO, IOYEMY OJJHU BOBJIEUEHHbIE CIIEL|AIMCThI IOKUAAIOT OPraHu3aluio, Tora Kak
Jlpyrye OCTalTCcs paboTaThb B HEH.

CTOUT TakXe OTMETUTb, YTO POPMHUpPOBAHHE BBICOKOTO YPOBHS BOBJIEUEHHOCTH IepCcOHasIa
11eJ1eco06pa3Ho He [ KaXKJ0M opraHru3anyu. HanboJib1yo LleHHOCTb BOBJI€YEHHOCTD IlepcoHata
npejcTaB/seT [ KOMMEPYECKUMX OpraHu3aluid U B TeX CTPYKTYpPHbIX MOJApa3/eseHUsx,
paboTa KOTOpBIX HaNpsIMyO CBs3aHa C MOJIyYeHHWeM NpUObLIM. be3 BbljiesileHUsI NPUOPUTETHBIX
Ou3Hec-HaNpaBJeHUH OpraHM3aldM MOTYT HeCTM HeOOOCHOBaHHble 3aTpaTbl Ha NOBBbILIEHHE
BOBJIEUEHHOCTH B TeX OTZeJaX, B KOTOPBbIX 3TO He TpebyeTcs, U OKa3blBaTbCs B 30He pHUCKa
HEOKyNaeMOCTH WHBECTULIMU B yesloBeyeCKHe pecypcbl. Hampumep, ecid B COOTBETCTBHUU CO
CTpaTerveyd pa3BUTHUs OpPraHU3allUM, NPeOCTaBJAKILENd KOHCY/JbTAllMOHHbIE YCAYTM Ha pbIHKE
HeIBUXKMMOCTH, NPUOPUTETHBIM HallpaBJieHWEM B INPEJCTOSILEM TOAY SIBJSAETCS 3aKpelJeHue
NO3ULMM HAa OPUCHOM PBIHKE, TO PacX0/J0BaHUE CPe/ICTB Ha MOBBIIIEHHE BOBJIEYEHHOCTHU B OT/ie/le
TOProBOM HEIBU?KUMOCTU MOXKHO Oy/1eT CipaBeI/IMBO IPU3HATh HEOOOCHOBaHHBIM. PaccMoTpeHue
BOBJIEYEHHOCTH KaK 00001LEHHOTO NOKa3aTe s 3pPEeKTUBHOCTH yIpaBJeHUsI IEPCOHAJIOM, He TO-
3BOJISIET BBISIBUTD CJ1abble U CUJIbHbIE CTOPOHbBI OPTaHU3aLUH, €€ KOHKypeHTHbIe IPeMMyLecTBa U
HeJ0CTaTKH, 3pPeKTUBHOCTD pacnpe/ie/ieHusl pecypcoB U 3aTpart. B cBA3U c 3TUM, npecTaBiseTcs
HeOOXOJUMBIM CHUCTEMATU3UPOBAThb 3HAaHUA 06 YCI0BUAX QOPMUPOBAHUA M pe3yJibTaTax
NpOosIBJIEHUS] BOBJIEYEHHOCTH MepCOHAJIa HA OCHOBAaHMUU UX OTHECEHUs K UHAUBU/YAJbHOMY WJIH
OpTraHU3aLMOHHOMY YPOBHIO.
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YpoBHU nIpOABI€eHUA BOBJIEYEHHOCTH IepCcoOHa/1a

K uHABUAya/IbHBIM yCI0BUSAM GOPMHUPOBAHUS BOBJIEUYEHHOCTH MEPCOHAJIA OTHOCATCA UHAU-
BU/Iya/IbHO-JIMYHOCTHbIE XapaKTEPUCTUKH CaMUX paboTHUKOB. Tak, Y. KaH B kauecTBe yc/J0BHUM
BOBJIEYEHHOCTH Bbl/IeJIsIJ1 HAJIMUKE Y PAGOTHUKOB TaKUX XapaKTEePUCTHK , KaK:
e OXWJAHUE BO3BpaTa Ha TPYAOBble WHBECTULUU INPHU OCYIIECTBJEHUU TPYAOBOH POJIHU
(psychological meaningfulness);

e OIlylleHHWe BO3MOXXHOCTH NPOSIBUTb MHULMATUBY 0€3 HEeraTUBHBIX MOCJAEJCTBUN JJis
COOGCTBEHHOTO UMU/IXKA, CTaTyca WU Kapbepsl (psychological safety);

e 4YyBCTBO 06J1a/jlaHus PU3UUYECKUMHU, SMOLIMOHATIbHBIMU U IMICUXOJOTUYECKUMU pecypcaMy,
HeoOX0IMMBIMU /1J151 UHBECTUPOBAaHUs B poJieBoe noBeseHue (psychological availability).

B apyrux nyo6siuKauusix CpeAu HUH/JBHUyalbHbIX (aKTOPOB TaKKe BbIJEJASIOTCA TaKue
JINYHOCTHBIE OCOGEHHOCTH, KaK ONTHMH3M, YYBCTBO COGCTBEHHOTO JIOCTOMHCTBAa M Bepa B
cobcTBeHHbIe cuibl (Xanthopoulou et al.,, 2009; Bakker, 2011), ycToiM4MBOCTb Kak NpUcnocabvBa-
eMOoCTb K ycsoBuaM Tpyzaa (Bakker, 2011) u apyrue. YcioBus ¢opMHUpOBaHUs BOBJIEYEHHOCTH Ha
3TOM YPOBHE HAXOJASTCA BO BJIACTU CAaMOT0 PabOTHHUKA U OTHOCSATCS K €ro xapakTepy, IleHHOCTSM,
BOCHPUSTHIO OKpPY’Kalolllel JIeiCTBUTENbHOCTU. BO3MOXKHOe BIMsSIHYE OpraHU3alMy Ha BOBJIEYEH-
HOCTb pabOTHHKA C 9TOM TOYKU 3peHUsl NPeACTaB/sIeTCs OrpaHUYEeHHbIM, OHAKO /11 popMHUpO-
BaHUs MyJia BOBJIEYEHHDBIX CIELUATMCTOB OPTaHMU3aLUsI MOKET OCYLIECTBIATD M060p epcoHaa,
06J1a/1a10111eT0 COOTBETCTBYIOIUMHU XapaKTEPUCTUKAMU — UX «paclo3HaBaHHEe» MOXKET MPOUCXO-
JIUTh KaK B X0/le MOTUBALMOHHOTO UHTEPBbIO, TAK U B X0/l€ CIEeLMa/IbHOT0 TECTUPOBAHUS.

OpraHu3allMOHHbIE YCJOBUS CO3/IaHUSI BOBJIEYEHHOCTHU NEpPCOHA/Ia, HAIPOTUB, HAXOASATCA B
30HE OTBETCTBEHHOCTU OPraHU3alMU — 3TO YCca0BUs, PopMUpPyeMble TTOCPELCTBOM peanu3aluu
pa3/IMYHbIX YIpaBJeHUYECKUX MPaKTUK. YacTb 3TUX yCJIOBUU MOXET ObITh BbIpa)keHa B BbICOKOM
KauecTBe JINJIEPCTBA, OCYILeCTBJISIEMOr0 IMHENHBIMU MeHe/PKEPAMU U MpeIIoIarallero nocra-
HOBKY SICHBIX IieJiel, HaCTaBHUYECTBO, MOJIOKUTEJbHYI0 OLEHKY YCHUJUN U BKJaJa pabOTHU-
KOB, IPOsIBJIEHHE YBaXKEHUSI K UX MHJUBUJYAJbHOCTH U obecrieyeHue 3GPeKTUBHOrO paboyero
npouecca (Hakanen et al., 2006; Macey, Schneider, 2008; MacLeod, Clarke, 2009; Alfes et al., 2010;
ArunKumar, Renugadevi, 2013). /lpyrue MoryT KacaTbCsl C03JaHUSI KOMQPOPTHBIX TPYAOBbIX
YCJIOBHM M MOBBIIIEHUSI pa3HO06pa3rs JO/DKHOCTHBIX 00si3aHHOCTel paboTHUKOB (Macey et al.,
2009; Burke, El-Kot, 2010; Jenkins, Delbridge, 2013), ux cnpaBe/jyiuBoro BO3HarpakJeHus U HeMa-
TepuasibHoro npusHanus (Kahn, 1990; Maslach et al., 2001; Saks, 2006; Macey, Schneider, 2008)
WY CO3JaHUS NOJJEpPXKUBAKOLEd KOMMYHUKALMOHHOW CpeAbl, MpejloJararplleid KadyecTBeH-
HYI0 00paTHYI0 CBSI3b, KOMMYHHUKAIIMA CO CTOPOHBI BBICIIEI'0 MEHEPKMEHTA U MOJIOKUTEJTbHOE
OTHOIlIEHUE JIMHEWMHOTO MeHe/XKMEHTA K npaBy roJsioca pabotHuka (Alfes et al., 2010; Crawford et
al,, 2013).

WMes npejcraBieHue 06 WHAMBUAYAJbHBIX M OPraHM3allMOHHBIX YCJI0BUSX (GOpPMHUpOBa-
HUSl BOBJIEUEHHOCTH NEpCOHasa, OpraHU3alMsl MoJiydyaeT BO3MOXKHOCTb BblbOpa CTpaTeruud B
OTHOIIEeHWU GOPMHPOBAHUS BOBJIEYEHHOTO nepcoHasa. C oJHOW CTOPOHBI, OHA MOXeT POpMHU-
pOBaTb BOBJIEUEHHbBIN NePCOHAJ OCPEACTBOM MHBECTUIIMM B HAWM CHELUAJUCTOB, 06/1a/jat01UX
TAaKUMH WH/IBU/IyaJbHO-TUYHOCTHBIMU XapaKTepUCTHKAMU, KOTOPble GYAYT OOYCJIOBJIMBATH UX
6oJiee BBICOKYI pabo4yr0 BOBJIEYEHHOCTb. [IpeuMylecTBO 3TOro Bblb6opa Oy/eT 3aKJ/IH4aTbCs
B BO3MOXXHOCTU 3KOHOMHUM pPecypcoB Ha GOpMHpPOBaHHE OpPraHU3alMOHHON BOBJIEYEHHOCTH.
HepocTaTok cOCTOUT B pHUCKe YX0/ia BOBJI€YEHHBIX PAGOTHUKOB K KOHKYpPEHTaM, FOTOBBIM Npe/-
JIOXKUTb 6oJiee MpHUBJIEKaTe/JbHbIE OpraHU3alMOHHbIe YCa0BUs. C ApPyrodl CTOPOHBbI, OpraHMU3a-
nys MoxkeT GpOpMHUPOBATh BOBJIEYEHHBIM MEPCOHAN MOCPEJCTBOM HHBECTULUH B yJy4dllleHHUE
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OpraHM3alMOHHBIX YCJOBUH, CIHOCOOCTBYIOIMX MOBBIIIEHHWI0 OpPTraHU3allMOHHOW BOBJIEYEHHO-
ctu. [IperMy1iecTBO Takoro Bbi6opa 6y/1eT 3aKJIHYAThCS B BOSMOXXHOCTH 3KOHOMHHU PecypcoB Ha
NpUBJeYEeHUE COUCKATeJied C BICOKOW paboyeil BOBJIeYEHHOCTbIO. HeloCTaTOK COCTOUT B HEOO-
XOZMMOCTH TOCTOSTHHOW MOAJEPKKH COOTBETCTBYIOIIUX OPTaHU3ALMOHHBIX YCJIOBUM, CTUMYJIU-
poBaHHs pabOTHUKOB. [I[pyMeHeHUe ABYX CTpAaTeruil OJJHOBPEMEHHO B KOHEYHOM CYETE MOXKET
obecrneyrMBaTh OpraHU3alUI0 GOJBIIUM KOJUYECTBOM BOBJIEYEHHBIX PAGOTHHUKOB U CHU3UTH UX
TeKy4eCTb, HO TOTPebyeT 6oJibliiee KOJIMYeCTBO PECYPCOB.

[IposiBJieHME BOBJIEUEHHOCTH HA UHAUBU/YaJIbHOM YPOBHE MPEACTABJISIOT CO60U pe3yibTaThbl
MOJIOXKUTEJbHbIX U3MEHEHHUU B 3MOI[MOHAJIbHOM COCTOSIHUM PabOTHHKA, a TaKXKe B €ro MO3UTUB-
HOM KOTHUTHMBHOM HAcTpoe U aKTUBHOM IoBeJleHUU. Cpeiu TaKUX pe3y/bTaTOB B MyOJIUKALUAX
YIOMMHHAIOTCS TICUX0JIOTUYecKoe U pU3rnyecKoe 6Jaronosiyyve paboTHUKA B COUETAHUU C Y/IOB-
JIeTBOPEHHOCTbIO paboToil (employee well-being) (Kahn, 1990; Schaufeli et al., 2002; Andrew,
Sofian, 2012; Truss et al., 2013, Cheema et al.,, 2015), camopeanuzanus (Kehoe, Wright, 2013; Eldor,
Vigoda-Gadot, 2017), unaBuAyanbHass pe3yabTaTUBHOCTBH (Salanova et al, 2005; Halbesleben,
Wheeler, 2008; Xanthopoulou et al., 2008) u apyrue. B To ke BpeMsl uccae0BaTeAIMU OTMeya-
€TCS ¥ TAaKOW HeraTUBHBIN [IJis1 paGOTHUKA pe3yJbTaT, Kak HapyllleHHe 6asaHca paboThl U IMYHOU
»ku3HU (Andrew, Sofian, 2012).

OpraHu3alMOHHbIE Pe3yJbTAaTbl BOBJIEUEHHOCTH IIepCOHA/Aa B KOHEYHOM CYETe MOTYT
BbIpaXXaThCs B GOPMHUPOBAHUM PaA3JMYHBbIX KOHKYPEHTHBIX MPEUMYILECTB OpraHu3anuu. Takue
3¢ deKkThl, KaK OTHOCUTEJIbHO HU3Kas TeKydyecTb KaZpoB (Harter et al., 2002), 6osiee BbicOoKas
yJIOBJIETBOPEHHOCTh KJIMeHTOB (Salanova et al., 2005), noBeIlleHHEe pe3yIbTaTUBHOCTH OpraHu3a-
uuu (Rich et al.,, 2010; Demerouti, Cropanzano, 2010; Bakker, Bal, 2010; Albrecht, 2010; Truss et
al, 2013) u yny4yineHue eé 3KOHOMUUYeCKUX pe3ysabTaToB (Xanthopoulou et al., 2009; Demerouti,
Cropanzano, 2010; Crawford et al., 2013; Guest, 2014), ABi510TCSA NpUMepaMu NPOSABJIEHUS Pe3YJib-
TAaTOB BOBJIEYEHHOCTH MlepCOHA/IA HA OPraHU3allMOHHOM YPOBHE.

BoBJ/1Ie4éHHOCTH NepPCOHA/Ia U MPAKTUKM yIIPaBJI€HUS Ye10BeYeCKUMU
pecypcamu

[IpyHUMas BO BHUMaHUe UHUBU/Iya/IbHbIE GAaKTOPBbI, C OAHON CTOPOHBI, U POpMUPYSI OpraHu-
3allMOHHbIE YCJI0BHS BOBJIEYEHHOCTU IEPCOHAJIA, C PYTOX CTOPOHBI, C/1y»K0a yrpaBJieHUs YeJa0Be-
YEeCKMMU pecypcaMu MOXKeT UIpaTh OJHY U3 KJIIOUEBBIX POJIEH B Pa3BUTUU KOHKYPEHTHBIX MPEU-
MYILECTB OpTaHM3aLUM 3a CYET HCNOJIb30BAaHUS YHUKAJIbHbBIX KaueCTB 4YeJIOBEYECKUX PECYPCOB.
K HacTosilieMy BpeMeHU B pe3y/ibTaTe NMPOBeAEHHBIX IMIUPUYECKHUX UCCIEJOBAHUN BbISIBJIEHBI
HanpaBJ/IeHUsl BO3/I€MCTBUS IPAKTUK yIpaBJieHUs YeJ0BeYeCKUMHU pecypcaMHu, CloCOOCTBYOIUX
dbopMHpOBaHHUIO B OpraHU3alMU Mysia BOBJIEYEHHBIX COTPYAHUKOB. COBpeMeHHbIE HCCIeJ0BAHUS
B 00/1aCTH yIIpaBJieHUs YeJIOBEYEeCKMMU pecypcaMy YKa3bIBalOT HAa TO, YTO BbICOKOKBaJIUPUIUPO-
BaHHbI€ CIEeIMaJUCThI BCE Yallle MIYT TaKhe pabouyre MecTa, KOTOpble 6pOCalOT UM BbI30B, IPeJio-
CTaBJISIOT BO3MOXXHOCTH /IJI1 POCTA U YCJI0BUS /151 TposiBJieHUs BoByiedéHHOCTH (Collings, Mellahi,
2009; Harter, Blacksmith, 2010). /lpyrumu cioBaMHy, Npu NOUCKe paboThl OHU BCE Yallle ,eMOHCTPH-
PYIOT BHYTPEHHIOI0 MOTUBALMIO U NOTPEOHOCTh B CAMOPA3BUTHUH, IPOSIBJISAS TEM CAMbIM OpUEHTa-
IIMI0 HA MOTEHLMA/JIbHOE BOBJIEYEHUE B PaboTYy.

[TosTOMy, ecii OpraHU3alyU XOTAT MPUBJIEYb CHELUAJUCTOB, 06J1aZjal0IUX NOTEHLUATIOM
BbICOKOW BOBJIEUEHHOCTH, IpoIiecc 0T60opa U HailiMa Jlo/>KeH ONMPAThCsl Ha TaKyIo JJ0Ka3aTe/lbHYI0
6a3y (TecTUpPOBaHHUS, CTPYKTYPUPOBAHHblE MHTEPBbIO, 3KCIEPTHble OLEHKH WHJAUBUAYAJIbHO-
JIMYHOCTHBIX XapaKTEPUCTUK, NPOBEPKY PEKOMeHJAlUi), KOTopasi MO3BOJIUT O0TOOGpATh U3 BCEX
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KaHJWAATOB TeX, KTO HauboJiee CKJOHeH K BoBJieuéHUIo (Guest, 2014). Tak, HanpuMep, pe3yJib-
TaThl UCCEIOBAHUHN O CBSI3U MCUXOJOTHYECKOU MoJiesid «boJibiast nsaTépka» ¢ BOBJIEYEHHOCTHIO
NepcoHasia CBUAETENbCTBYET O TOM, UTO TaKUe YePThl JUUHOCTH, KaK JJ0OPOCOBECTHOCTh (CO3Ha-
TEeJIbHOCTb) U 9KCTPaBEPCUS NOJIOKHUTETbHO BJAUAIOT HAa CKJIOHHOCTDb K BoBseyéHHUIo (Christian et
al,, 2011; Inceoglu, Warr, 2011). BaxkHo#1 AJis OlleHKH BOBJIEYEHHOCTH MepCoHasIa peCTaB/sIeTCs
v BHyTpeHHs1s1 MoTuBanus (Bakker, Demerouti, 2014), onjeHka KOTOPOU MOXeT ObITh IPOHU3Be/eHa
B X0/le MOTHBAI[MOHHOTO HHTEPBbIO.

B TO e BpeMsl TpyZ40EMKOe MpUBJIeueHUEe IOTEHLIMAIbHO BOBJI€YEHHBIX COTPY/HUKOB Helle-
Jiecoobpa3Ho 6e3 MOC/JAeAYIIIMX Mep, HalpaBJIeHHbIX HA UX yJep)KaHue. YepKaHHhe CKJIOHHbIX
K BOBJIEYEHHIO COTPYJHHUKOB 00OecreyrnBaeTcsl 3a CYET OPraHU3allMOHHOW coLlMaiv3aluu, npes-
noJiararoleld UHTerpanuo paboTHUKOB B KOPIOPATUBHYIO COLIMAJIbHYIO CUCTEMY, CIIOCOOCTBYIO-
1y noseliieHU0 BoBsedéHHOCTH (Herriot, 2002; Morgeson, Dierdorff, 2011). 3ta unterpanus
NPOUCXOAUT MOCPECTBOM MOCTENEHHOTO0 OCBOEHHS PAOOTHUKAMHU 3JIEMEHTOB KOPIOPATUBHOMU
KysabTypbl (Vance, 2006) — ciefgoBanus GopMasbHbIM U HePpOpMaJbHbIM HOpMaM MOBeJeHUs
B OpraHusalluy, pasjiesieHHsl KOPMOPAaTHUBHBIX IL[EHHOCTEH, yOex/JJeHUH W cTpeMJyieHUuN. Takum
o6pas3oM, ciay:xba yrnpaBJieHHs YyeJIOBeYeCKMMHU pecypcaMU MOXKeT NMpPHUBJIEKATh B OpraHU3aLUI0
BHYTPEHHE MOTHBUPOBAHHbIX PAOOTHHUKOB, 00/1a/Ial0IMX MOTEHIIMAIOM BbICOKOU BOBJIEUEHHO-
CTH, OJIHAKO [JI5l PaCKPbITUS UX IOTEHLMaIa U UX Y[ ep>KaHUs el caelyeT pa3BUBaTh U NOALEPXKU-
BaTb COOTBETCTBYIOIYIO0 KOPIIOPATUBHYIO KYJbTYPY.

JlpyrvM 3HaYUMBbIM acClleKTOM y/lepKaHus, a TAKXKe UHCTPYMEHTOM MOBbIIIEHUS BOBJIEYEHHO-
CTHU SIBJISIETCS CUCTEMA BHEIIHEN MOTHBAIMM MIePCOHAJIA, BK/IOYAIOIIEeN KaKk MaTepuasibHble, TaK U
HeMaTepHa/ibHble MHCTPYMEHTbl CTUMYJIMPOBaHUS, ONHMPAI0IMecs Ha KOHIENIMI0 CpaBe/JIuBo-
ctu Bo3HarpaxaeHus (Kahn, 1990; Maslach et al., 2001; Saks, 2006; Macey, Schneider, 2008).

B cBowo ouepenb, Takash MpaKTUKa yIpaBJieHUs] YeJ0BeYEeCKUMU pecypcaMy, Kak KOMaHJo-
o6pa3oBaHUe, MO3BOJISIET MacIITabUpPoBaTh 3PPeKT BOBJIEUEHHOCTH IMEpPCOHANA B OpraHusa-
nuu. Peanvsauus pas/iMuHbIX METOAOB KOMaHJ000pa30BaHUSI U TPYNIIOBOM paboThl obecneyu-
BaeT TpaHcopMalMi0 BOBJIEYEHHOCTU OTAEJbHbIX PAaOOTHUKOB B BOBJIEYEHHOCTb KOMAaH/bI,
4YTO, B KOHEYHOM C4éTe, OKa3bIBaeT BJAUsSIHUE Ha GOPMHUPOBaHUE KOHKYPEHTHOIO NMPENMYIECTBA
(Albrecht et al., 2015; Albrecht, 2014; Costa et al., 2014; Richardson and West, 2010).

TeopeTuuyeckas Moje/ib CBsi3eil BOBJIEUEHHOCTH NepCOHA/Ia C MPAaKTUKAMM
ynpaBJieHHs YeI0BeYeCKUMM pecypcamMmu

WHauBUIya/IbHbIEe M OPraHU3alMOHHbBIE YCIOBUS U Pe3yJIbTaThl BOBJIEYEHHOCTHU MOXKHO Mpe/i-
CTAaBUTb B BU/Ie TEOPETUYECKON MOJIe/IH, OTPaXKaIoIllel, B TOM 4YHCJIE, CTPYKTYPY BOBJIEYEHHOCTHU
paboTHUKA W Tpe/loJiaraeMble CBSI3M BOBJIEYEHHOCTH C MPAKTHKAMH yNpaBJIEHUS 4yesioBeve-
ckuMHU pecypcamu (Puc. 1). B cOOTBETCTBHHM C JaHHOW MO/I€JIbIO MY/ BOBJEUEHHBIX CIIELUATHUCTOB
MOxKeT pOpPMUPOBATHCA KaK MOCPECTBOM HallMa pabOTHUKOB, 006/1a/jal0lMX TAKUMU UHIUBUY-
QJIIbHO-JIMYHOCTHBIMHU XapaKTEPUCTUKAMH, KOTOPbIM COOTBETCTBYET BBICOKHU ypOBeHb BOBJIe-
YEHHOCTH, TaK U MOCPEJICTBOM CUCTEMATHYECKOW MaTepHUaJIbHOW U HEMaTepHUaJbHOU MOTHBAIIUH
COTPY/IHUKOB. llesieHanmpaB/ieHHO peaiu3ys NPAaKTUKY OpraHU3alMOHHOM collMaIu3aluH, CayK6a
yIpaBJIeHHUs YeJI0BeYeCKUMHU PECYpCaMHy MOXKeT MeHATb GOKYC BOBJIEYEHHOCTH C paboOThl HA Opra-
Hu3anuw. [IpoBojas rpynmnoBy paboTy ¢ GYHKIMOHAJBHBIMHU MOJApa3jeleHus MU (OTAesaMHu),
HR-MeHemkepbl MOTYT KOHTPOJIMPOBATH NMEPEHOC OMNbITA HAKUO0JIee BOBJIEUEHHBIX CIEIIUATUCTOB
MeHee BOBJIEUEHHBIM, TPAaHCHOPMHUPYS pe3yabTaThl PaboThl OTAENbHBIX UHJUBUJIOB B pPe3yJ/ib-
TaThl PabOThI OT/Ie10B. HakoHell, mocpecTBOM Y4€Ta U pacrpocTpaHeHUs] UHPOPMALMH O JIydIIUX
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IIpaKTHUKAX, cny>1<6a ylipaBJIEHUA 9€JIOBEYECKHUMHA peCypCaMU MOKET KOHBEPTUPOBATbL OpraHr3a-
IIUOHHbIE PpEe3yJIbTAThbI BOBJIEYEHHOCTH IepCcoHaJsia B YCTOﬁqHBbIe KOHKYPEHTHbIE IpENMYyILIeCTBa
OpraHU3aluiu. YuéT I/IHCI)OpMaLlI/II/I 0 JIYHIINX MNPAKTHUKAX MOXET OCYyEeCTBJIATbLCA Yepe3 (bopMa—
JIN30BAHHYIO KOPIIOPATHBHYIO CUCTEMY YIIpAaBJ€HUA 3HAHHUAMHU, YHTO MO3BOJIUT OPraHU3alli He
TEePATDb EHHbIE 3HAHUA B CJIydde yXoaa BOBJIEYEHHBIX CIIeqaJIMCTOB.

IIpaKkTHKN ynpaBIeHHA
JeI0BeYeCKHM PecypcaMHu

Jpyrue 1.
NPaAKTHKH Ioagop

5.
Jakpenienne 2.
JIYHMIIHX PAKTHR Motusauus

4. 3.

K P Opramn
H rpynnoeasi paﬁnTa COMATHIAHSA
BoBi1e4eHHOCTH 0TAEIa
Bopaeuennocts paboTHHKA
TposBiicHIEe BOBACHCHHOCTH
Humsuayansabie Oprasusaunontbie [~ |
IMOIHOHANTLHOES Korantusnoe TloBeaenveckoe PesyLTaTE peayLTathl
BOBJICYCHHOCTH BORJICUECHHOCTH OPrammIAnun
Haupasaenne (THI) BOBICHCHIOCTH
3. B paGory I B opraunsaimio
Opraun
CONMATHIANHA + *
Yeaosns hopMupoBanns BOBJIEUEHHOCTH
HuamBnayatbHble I OpraHn3annoHHbIC
X
1. MoaGop (ua Bxoae 2. MoTHBamus 4. KomannooGpasosanne 5. 3akpenacune
B OPranusanmo) W rpynnosan pxﬁalx JIYMIIAX HPAKTHE

Pucynok 1. TeopeTndeckass MoJeJsib: BOBJIEYEHHOCTD [lepCOHaJIa U NpeAroJiaraeMble CBSI3U €
NpaKTUKaMHU yIpaBJeHus 4YeJ0Be4YeCKUMHU pecypcaMu

Takum o6pa30M, npeaJsiaraemMad MoaeJib OIMMMUCbIBAET TO, KAKHUM O6p830M IMPpAaKTHUKH yIIpaBJie-
HHUA 9eJIOBEYEeCKHUMH peCypCaMH MOTYT BJIMATH HaA (l)OpMI/IpOBaHI/Ie BOBJIEYEHHOCTHU IepcoHasJia U
Tpchcl)opMaumo HWHAWBUAYAJIbHBIX PE3YJIbTATOB BOBJIEUEHHOCTH [NepCoHa/sla B KOHKYpPEHTHbIE
IpenmyuecrBa OpraHu3anmnu.
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ORGANIZATIONAL PSYCHOLOGY

Employee engagement: types, levels of realization and
links with human resource management practices

Pavel SMIRNOV

National Research University Higher School of Economics, Moscow, Russia

Abstract. The article deals with the theoretical approaches to the employee engagement typology in
scientific literature, as well as the problem of taking into account individual and organizational levels
of employee engagement in managerial decision-making. The purpose of the article is to identify the
distinctive features of the two types of employee engagement proposed in scientific literature — work
engagement and organization engagement, as well as the links reflecting the possible role of human
resource management practices in the process of employee engagement management. The research
methodology is theoretical modeling of employee engagement phenomenon from the human resource
management perspective. The article consists of three logically connected sections. In the introduction,
justification of the research topicality is provided. The main part provides a review of literature, which
authors attempt to typologize the employee engagement, identifying such types as work engagement
and organization engagement. In addition, this section provides an analysis of conditions and results of
employee engagement at individual and organizational levels and describes the relationship between
different aspects of this state and human resource management practices. The final section provides
the research result — theoretical model which describes an employee engagement structure and a way
the different human resource management practices may presumably affect the formation of employee
engagement and transformation of individual consequences of employee engagement into competitive
advantages of organization. Value of results. Thus, this article can serve as a basis for further research
in the field of employee engagement in general and organizational employee engagement in particular.
The findings of the study can be used in development of companies’ organizational policies regarding
the field of human resource management.

Keywords: employee engagement, job engagement, work engagement, organizational engagement,
human resource management practices.
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[IpuMeHeHHEe TEXHOJIOTUY aUTPEKHHTA [JisI BhISIBJEHUSA
COLIMAJIbHO-TICUX0JIOTUYECKHUX 0COOEeHHOCTeHN
5MOLIMOHAJbHOI'0 BbITOPAHUS JIMUHOCTHU

APOIIEHKO Enena Vropesna

Capamosckuti HAUUOHAILHBLTL UCCTIE008aMeNbCKUTE 20cyOapcmeenHblii yHusepcumem umenuy H. IT Yeprviuesckoeo,
Capamos, Poccust

AnHoTanmsa. CTaThs MOCBsIEHA UCCAEJOBAaHUIO COLMAJIbHO-IICUXOJIOTHYEeCKUX 0COGEHHOCTEeN aMo-
LMOHA/IbHOTO BBITOPAHHUSI IMYHOCTH B KOHTEKCTE €€ OTHOLIEHUS K 00'beKTaM U CyO'beKTaM TPy 0BOH
JlesITeJIbHOCTHU. [[pakmuyeckast 3Ha4UMoCcmby. BbIsiBJIeHHBbIE TapaMeTphl [71a30/|BUTATeIbHbIX PeaKIui
MOTYT CJYKUTb MapKepoOM Ha/IMuMs JAaHHOIO CUHJpPOMa W MO3BOJIAT B JAajbHellleM pa3paboTaTb
annapaTHyl MeTOJWKY BbISIBJEHHUS 3MOLMOHAJIBHOI'O BBIFOPAHHsSI HAa OCHOBE TEXHOJIOTUM aWTpe-
KuHra. Teopemuueckasi 3Ha4UMOCMb CBsi3aHa C BO3MOXKHOCTBIO NMPUMEHEHHUS MOJIyYeHHBIX JaHHBIX
JIJ1s1 pa3paboTKX MHHOBAIIMOHHOI'O allllapaTHOTO MeTOo/ia IMarHOCTHKH 3MOLIMOHAJIBHOI'0 BbITOPaHHUS.
Lleab uccaedosaHusi. BeisiBJIeHHE CBSI3U MEX/Y 0COOEHHOCTSIMHU 3MOI[MOHAIbHOTO BhITOPAHUS U COLIU-
aJIbHO-KOTHUTHBHBIMU XapaKTepHUCTUKAaMU PabOTHUKOB, NPe/ICTaBJeHHbIX B I0Ka3aTeJIsAX IJ1a30/BU-
raTesJbHOM aKTUBHOCTU. Ju3atin uccaedogaHusi. BeI60pKy cocTaBuIU 44 dyesoBeka, U3 HUX 20 cOTPyA-
HUKOB YmpaBJjeHUs1 peJiepalbHOMN CIyKObI UCTIOTHEHUs HakazaHu P® mo CapaToBcko#l 06J1acTH U
24 pecnoHJieHTa 6e3 omnbITa paboThl. Bo3pacTHo# Auana3oH oT 20 fo 38 seT. Memodosozus. MeToz bl
HcCIel0BaHUsA: MEeTO/L J1abopaTOPHOro 3KCIIepUMEHTA C IIOMOLIbI0 alTpeKepa; METO/, TECTUPOBAHUSA
(MeToAMKa AUArHOCTUKH YPOBHS 3MOLIMOHAIbHOr0 BbiropaHus B. B. Boiiko). MeTogp!l craTuctrye-
CKOro aHaju3a: KoadpduiueHT paHropoil koppessaunuu Y. CnupmeHa, U-kputepuit MaHHa — YUTHHU.
T'unome3sa uccaedosaHusi. B ucciefoBaHUM MpeAINoJarajoch, YTO MapaMeTphl IJ1a30/BUrATETbHbBIX
peakL Ui UMeT JO0CTOBEPHYIO CBSI3b C IIOKa3aTeJsIMH 3MOIMOHAJbHOTO BbITOPAHUS JIMYHOCTH U
SIBJISIIOTCS €ro MapKepaMu. Pesy1bmambl. 3HAaYUMbBIMH JJIS1 yCTAHOBJIEHUSI HAJIMYUsl ¥ COTPYAHUKOB
MEeHUTEHIIMApPHON CUCTEeMbl 3MOLMOHA/JbHOTO BBITOPAHUS SIBJSIOTCS TaKHe MapaMeTphl IV1a30/BU-
raTeJbHbIX PeaKIMi, KaK 00I1ast ¥ MaKkCUMaJibHasl MPOJ0/DKUTENbHOCTh GPUKCALUH, YacTOTa CaKKa[,
cpefiHsIsT U 001as MPOJOKUTENbHOCTh MOPraHUM. Opu2uHanbHOCMb U YEeHHOCMb pe3y/abmamos.
Oco6GeHHOCTbIO aBTOPCKOTO MOJAXO0JA B CTaTbe sIBJSETCS NPUMEHEeHHEe COLMaJbHO-KOTHUTHBHOTO
M0/1X0/a [J1sl TOHUMaHHUS CYLIHOCTH 3MOLIMOHAIBHOI'0 BBITOPAHUS U CUCTEMb] OTHOILEHU N JIMYHOCTH.

Kiro4yeBbie cI0Ba: 3MOIMOHAJ/IbHEE BbITOpaHUe, aﬁTPEKHHF, COTPYAHUKH HeHHTeHHHapHOﬁ CUCTEMBI,
CaKKahbl, OTHOLIEHHE, COLII/IaJIbHO-KOFHI/ITI/IBHblﬁ noAxoA, rima3oBUraTe/JIbHble peaKIuu.

BBegeHue

deHOMEH 3MOLMOHAJIBHOIO BbITOPAaHUSl HAa MNPOTSKEHHWU MHOTHUX JIET OCTaeTCsd OObEKTOM
HAay4YHbBIX HCCJEeJOBAaHUU MO MPUYHMHE CBOEH PACHpPOCTPAHEHHOCTH B MpodeccuoHaIbHOU cdepe.
HecMmoTps Ha 6GoJiblIoe KOJIMYECTBO HCCJIEJ0BAaHUM, MOCBALEHHBIX NPO6JeMaTUKe IMOLMOHAb-

Apapec: yi. AcrpaxaHckas, 83, 410012, Capatos, Poccus. E-mail: yarosh667@gmail.com
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HOTO BBIFOPAHHUSA JIMYHOCTH, Ha CETOAHSIIHUN JleHb OTCYyTCTBYeT eUHbIM NOAX0/, K IOHUMaHUIO
IpUpoAbl JaHHOro ¢eHoMeHa. Tak, sMOLMOHA/bHOE BBIFOPAaHUE pacCMaTpPUBAETCAd YYEHBIMU
KaK CUHJJpOM XPOHMYECKOTO IepeyTOMJIEHHs, BbI3BaHHbIM HANpPSHKEHHOW [1eTeJbHOCTBIO U
MEeXJIMYHOCTHBIM B3auMoZelcTBUeM B npodeccuoHasbHoU cpefe (UyTko, Ko3una, 2014). B To
’Ke BpeMs psifi uccaefoBaTesiel, B ToM uuciae B. B. Boiiko, oTMevaloT 3aliuTHY0 3Heprocbepera-
011YI0 QYHKLUI0 3MOLMOHAJbHOIO BBIFOPAHUSA [Ji JIMYHOCTH, OAYEPKHUBAs, YTO HEraTHBHbIE
cBoMcTBa peHOMeH NpUoOpeTaeT JIUIb B pe3y/ibTaTe TaKUX NOCJAeACTBUH, KaK: JelepcoHaln3a-
1Y, pelyKuusa npodpeccuoHalbHO 3HAaYMMbIX KayecTB U fiepopmanus judyHocTH (boiiko, 1996).

TeopeTHyecKue MpeanoChbUIKU

B CBfI3u ¢ NCUXOTPaBMUPYIOUIMMHU U CTPECCOTEHHBIMHU 0COOEHHOCTAMHU NPOodecCHoHaTbHON
JlesITeJIbHOCTU NEeHUTEHIMapHbIX CAYXKalllUX, 3MOLIMOHa/IbHOEe BbiropaHue (I3B) mpejcraBuTe-
Jie!l yroJIOBHO-UCIIOJIHUTEIbHOM CUCTEMBI BBICTYNIaeT HauboJiee 4acTo BCTPe4aeMbIM U ONaCHbIM
siBJieHHueM. Hu3skast aBToHOMHOCTb cayxailero (Dowden, Tellier, 2004) v HasiU4YKe HETAaTUBHOIO
npo¢decCUOHAJbHOIO ONBITA, IPOSABJAIOILET0CA B MEKINYHOCTHBIX KOHPJIMKTAX, KaK C KoJlJIeraMy,
TaK Y CO CHelMaJbHbIM KOHTHHI€HTOM OCYXA8HHbIX (Bringas-Molleda, Fernandez-Mufiiz, Alvarez-
Fresno et al, 2015), npuBOAAT K CHUKEHHIO YPOBHS CyO'EKTUBHOrO 6JIArONOJy4dsi U PUCKY
npodeccronasbHoU Aedpopmanuu andHOCTH. T. 10. Bazapos u A. 1. KoHsieBa no4€pKHUBaOT MaJIyIo
pa3paboTaHHOCTb NPO6JIeMbl BBITOPaHHUS, KOTOpas, CBsI3aHa HANPAMYIO C pa3pylLleHueM NpUBep-
YKEHHOCTU U CHWXKeHHWeM UHUIMaTUBbI paboTHHKA (ba3apos, KonsieBa, 2012).

B JaHHOM cTaTbe Mbl ONMpAaeMCAd Ha UCXOAHbIE I0JIOXKEHUS COLMAaJIbHO-KOTHUTUBHOU
TEOPHUHU, OCHOBOIOJIOXKHUKOM KOTOpOU siBJsieTcss AnbbepT Banaypa (Bandura, 1989). 3ta Teopus
WHTepecHa /i NPaKTUKH INIyOOKUM aHa/IM30M KaK [10Be/leHM s YeJI0BeKa B 11eJI0M, TaK ¥ I0OBe/leHUs
paboTHHKA B Npolecce ero TPyLoBOH JesATeNbHOCTH. C TOUKU 3peHUs] CTOPOHHUKOB COLMaIbHO-
KOTHUTUBHOI'O II0JX0/d, 3HAYMMYI0 POJIb UIPAET COLMa/IbHOe OKPY>KeHHe UHJUBH/A, B paMKax
KOTOPOTO MPOSIBJSIOTCSA aKTUBHOCTb, MHAMBHU/lya/IbHOE TIOBeJIeHUE, INUHbIe YoexaeHus. [JJaHHble
KOMIIOHEHTbI B3aMHO NepexoAT APYT B ipyra U HUKOT/|a He paboTaloT He3aBUCUMO. 3MeHeHus
B O/IHOM KOMIIOHEHTe OYAYT BJIUATH Ha JipyTHe.

Ucxona U3 OCHOBHBIX IOJIOKEHUH COLMAJIbHO-KOTHUTHBHON TEOPUH, @ UMEHHO KOHLeNLUuU
caM03pPEeKTUBHOCTH, BaXXHO OTMETUTb, YTO OCO3HAHHE CaMO3PPEKTUBHOCTU IO3BOJISIET
WH/MBU/Y B O0JIblIIe} CTelleHU IPUJIaraTh YCUIUA AJi pa3pelleHrs CJI0XKHBIX 3a/1a4, YeM B CIy4ae,
KOT/Zla Cy6'beKT UCIBbIThIBAET COMHEHHS B COGCTBEHHbBIX CIOCOOHOCTSAX. YpOBeHb caM03pPeKTHBHO-
CTH B TAKOM CJIy4ae CBsI3aH C CAMOyBa)KeHHUEM U 0XKHUIaHUSAMU [TO3UTHUBHOTO, IN60, HA06OPOT, Hera-
TUBHOTO pe3y/ibTaTa AesTejbHocTH (Bandura, 1997). [lxx. Kamsa ¢ koJisieraMu HalllJId OJATBEPK-
JleHWe JaHHOU HuJeu. ABTOpPbl OTMe4Ya/Id 3HAYMMOCTb OIbITA YCIHELIHOTO BBINIOJHEHUA 33aJady,
YBEPEHHOCTH JIMYHOCTH, BJAMAKOIIMX HA 0XKUAAHUS, LLIEHHOCTU U BOCHPUATHUE, KOTOPble MOTUBH-
PYIOT ¥ NOAKPENJSIOT MOBeJeHUEe IPU HAJIMUUU TaKXKe MOJI0KUTeJbHOU pabodeit cpeanl (Kamla,
Davis-Brezette, Larson, 2006).

ConMasbHO-KOTHUTHUBHASA TeOpHUd fAABJIAETCA METOA0J0TMYeCKUM 6a3MCOM MHOTMX OTpacJjel
IICUXOJIOTUYECKOTO 3HaHHWS, HaNpUMep, B KOHUENIUAX, OObSACHAWIHUX OpraHM3alMoOHHOe
NoBe/ieHue, aclieKThl IpodeCcCUOHANbHOU e TeJbHOCTH, 0COOEHHOCTEeN IPOTEeKAaHUs ICUXUYEeCKUX
NPOLIECCOB B TPYAOBbIX OTHOIIeHUsX (Lent, Brown, Hackett, 1994; McCormick, Alavi, Hanham, 2015;
Middleton, Hall, Raeside, 2018). MeTono/10r1si cOLlMaibHO-KOTHUTUBHOI'O MO/IX0/Ia IPUMEHS/IACh
JL151 ccyefioBaHud DB cnopTcMeHOB B X0/ie CBOEro JIOHTUTIOAHOTrO uccaenoBaHus. OneHrnBanach
B3aMMOCBSI3b MEX/[y pPas/JIMYHBIMH COLMA/IbHO-KOTHUTUBHBIMM MOTHBALMOHHBIMUA IlepeMeH-
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HbIMU (HAMPUMED, COLIMAIbHO NMpPeNMCaHHbIA nepdeKIMOHN3M, BOCIPUHHUMaeMble CIOCOOHOCTHU
Y JIOCTVDKEHUS) U NocaeAyoUMy nposiBiaeHusaMu IB. CoueTaHne BbICOKOTO yPOBHA NepdeKLHo-
HHU3Ma U CTpeMJIeHHUd Jj0Ka3aThb cebe CBOU CIOCOOHOCTU HEXBATKON HEOOXOAUMbIX KOITUHI-pecyp-
COB IIPUBO/JIUJIO K XPOHUYECKOMY HaNpPs>KEHUIO U CTAaHOBUJIOCH 6a3ucoM s popMupoBaHus IB.
TakuM 06pa3oM, B JJaHHOM Cjy4yae 3HAYMMbIM JJid B cTaHOBUTCA npejcTaBjieHHUe (YCTaHOBKH)
CIOPTCMEHA O COLMaJIbHBIX TPeOOBaHMAX KOMaH/bl 110 OTHOLIEHUIO K ero ycnexy (Lemyre, Hall,
Roberts, 2008).

P. llIBapuep u E. 'pyuHI/Iac Ucnosib30Baju COLMAIbHO-KOTHUTUBHBIM MOAXOJ B MCCJeN0Ba-
HUHM 5MOLIMOHAJIbHOTO BbITOpaHUs yuuTesied. OHU OTMe4YaloT B3aUMO/IeHCTBUE IBYX MOJISIPHBIX
NpPOLIECCOB — COLMAJIBHOTO M COOCTBEHHO IICUXOJIOTUYECKOr0 (KOTHUTUBHOrO). BeiropaHue
pa3BUBAETCA MOCJe JJIUTEJNbHOIO Mepuosa paboyero crpecca M, TaKUM 00pa3oM, MOXKET ObITh
NOHSATO KaK NPOsIBJIEHUE NOC/Ie,CTBUM SMOLIMOHATbLHOTO HaNpsiXKeHU . ITU N0CJIe[,CTBUS 3aBUCAT
oT psiZia $aKTOpPOB: a) 06'beKTUBHbIE aHTELle[leHThI (IpeJUKTOPHI ) HallpsPKeHUs], TAKKe KaK Helpe-
0/l0JIMMble TpebOBaHUsA paboThl, 00beJMHEHHDBIE C OTCYyTCTBUEM KONMHI-PECYPCOB; 6) Mo3HaBa-
TeJibHble (KOTHUTUBHbIE) OL[€HKHU JI0JPKHbBI OTPAa3UTh 3TY HEYCTOMYHUBOCTD, TO €CTh, TPEOOBaHUS
JIOJ>)KHBI BOCIPUHUMATBhCA UHAUBHU/IOM KaK 0OpeMeHUTe/IbHble UM MpeBbIALie UMeloLhecs
y Hero pecypchl (Cy6O'beKTHUBHO€E HajIMyMe YTrpo3bl UM YyBCTBA NOTEPHU KOHTPOJISA HaJl 06CTOATE b-
CTBaMH); B) NpeojoJieHhe HamnpshkeHUs (KOMMHI-CTpaTeruu) sBJIseTCs HeaJeKBaTHBIM, He3d-
$EKTUBHBIMU B C/ly4yae MOCTOSIHHO M3MeEHSIUUXCA TpeboBaHUM paboThl. B KauyecTBe 3HAYMMbIX
KOMIIOHEHTOB aBTOPbI pacCMaTPUBAIOT B3aUMO/IeMICTBUE TaKUX PaKTOpPOB, KaK CTeNeHb 3MOLHU-
OHaJIbHOW HaNpsXKEHHOCTU pabouyel cpesbl, CTpEMJIEHUEM K JIOCTHXXKEHUI0 NMpodeccuoHalbHbIX
1esiel, yA0BJIETBOPEHHOCTU TPYZIOM, CAMOpPETYJ/ISILUY, BHEIIHNE U BHYTPEHHHE pecypchbl, TpeboBa-
HUS Cpe/ibl, HAJIMYUe HEOJJHO3HAYHBIX MPOdeCCUOHAIbHbBIX IIEHHOCTEeH, 0K /IaHu s, TpebOBaHUSA K
VM3MeHEeHHI0 N0Be/leHUs, HaJlMile MO3UTHUBHBIX UJIM HETaTUBHbIX MOJleJiel TOBeJieHus, Coljhaib-
HOW MOAAEepPKKHU, IJIAaHUPOBaHUE JIeMCTBUNM, MOTUBALMs, HAJIUUMe COMHEHHU (0COOEHHO B CBOEM
KOMINETEHTHOCTH U caM03($PEKTUBHOCTH ), CyO'beKTUBHAs 6€CIIOMOIIHOCTb U Apyrue (Schwarzer,
Greenglass, 1999). CxoiHOTO IpeiCTaBJIeHUS O CBSI3M KOTHUTUBHBIX CTpaTerui pery/siiiuu aMoLui
C BbITOpaHUEM NpUJepKUBaOTCA poccuiickue yyénble ([lonbckas, MyxameT3siHOBa, 2018).

B paMkax collMaibHO-KOTHUTHUBHON TEOPUU NPUMEHSITCS PECYPCO-OPUEHTUPOBAHHbBIN MOJXO0/]
(resource-oriented approach) K MOHMMaHUIO CTpecca U MPOLLECCOB NPeO0JIEHUS 3MOLUOHAb-
HOTO HaNpsi>KeHHUs, KOTOPbIKX COCpe/loTauMBaAETCs Ha OIlleHKe /IByX THUIIOB PecypCcoB WUHAMBUJA.
BHEIIHWMH, TAKMMH KaK COljMa/ibHasA NOAJePKKa, U1 BHYTPEHHUMH, TAKMMH KaK ONBIT paboTHhI,
HaBbIKK yIpaBJIeHHUS KJIAaCCOM WU BOCIpPUHHMMaeMas npodeccuoHasbHass caM03PeKTUBHOCTD.
OTcyTcTBUE 3THUX pecypcoB IpejpacnojaraeT pabOTHUKOB OLlEHMBAThb CTPeCCOpbl Kak OoJee
3HauMMble (6oJsiee CUJIbHbIE) M IJIOXO CIPaBJATbCS CcO cTpeccoM (Schwarzer, Jerusalem, 1992;
Bandura, 1997).

BbiropaHve o6bIYHO paccMaTpUBAeTCs KaK pe3yJbTaT MOCTAHOBKH HEMOJAXOJSLUX LieJiel,
IJIOXOr0 MJIAaHWPOBAHMUS, HeyJauHbIX JeWCTBUM UM HEraTHBHBIX Kay3aJbHbIX aTpuOynuil. OHu B
OCHOBHOM CIIPOBOLIMPOBaHbI paboyeil cpefjod, HU3KONU CaM03I(PPEKTUBHOCTbIO U OTCYTCTBUEM
colMa/IbHOU noAJep>KKu. Teopusi apryMeHTUPOBAaHHOI O AecTBUs (the theory of reasoned action)
yTBEpPXK/JaeT, YTO MOBeJeHHe 3aBUCUT OT HaMepeHUH (intentions), KOTOpble, B CBOK O4Yepe/ib,
BbI3BaHbl OTHOIIEHUSIMU (attitudes) u couuaibHbIMKM HopMaMU (Fishbein, Ajzen, 1975). Teopus
3an/JlaHUpPOBaHHOTO ToBeJieHUs1 (theory of planned behavior) BKJIlOYAaeT BOCIPUHHUMAaeMbli
KOHTPOJIb KaK JIONOJIHUTE/IbHbIN leTEPMUHAHT HaMepeHU# U noBeJieHus (Ajzen, 1991). [laHHbie
TEOPUU PAaCCMATPHUBAIOT POLECC MOTUBALIUHY UJIW IPUHSATHS PellleHUH, TOJYEPKUBasi X B KAUeCTBe
Heo0OX0IMMbIX aHTeleZleHTOB e TeJbHOCTH.
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HecMoTpsi Ha uMelolMecss HayyHble UCCAe0BaHUS, OMUChIBAKOLMe 0COOEHHOCTH B3aUMOC-
BA3U YCTAaHOBOK (QTTHUTIOZLOB), BOCIPUATHUSA CUTYALlMHA U OTHOILLEHHUSA C 3MOLIMOHA/JIbHBIM BBITOpa-
HueM (Busax, 2015; Ito, Brotheridge, 2003; Vandevala, Pavey, Chelidoni et al.,, 2017), B HacTos11ee
BpeMsl B HeJOCTAaTOYHOM CTeNeHU U3y4eHbl KOHKpeTHble 0COOEHHOCTH COLHMabHO-KOIHUTHB-
HbIX XapaKTEePUCTUK CUCTEMbl OTHOIIEHUH K 00bEKTaM U CyObeKTaM TPYAO0BOU JesaTe/bHOCTH.
B Gosibliel cTeneHW BbITOpaHUe M3y4daeTcs KakK CleJCTBUEe HeaJallTUBHBIX KONMHI-CTpATeruw,
HanpuMep u3beraHusi U arpecCUBHbIX AelcTBUM (boukapésa, 2016).

TexHoJ10rUA aﬁTpeKHHFa B IICUXO0JIOTNYECKHUX UCC/TIeJOBAHUAX

W3yyeHue [ABWKeHUS IJIa3 HAa OCHOBE TEXHOJOTMM aMTpeKUHra KaK METOJ, BbISIBJIEHUS
OT/ieJIbHBIX [ICUX0JIOTUYECKUX GEHOMEHOB SIBJISIETCS YCTOSBILUMCS, XOTSI U OTHOCUTEJIbHO HOBBIM
B Hayke MeTOoAOM ucciaefoBaHus. CucTeMmbl auTpekuHra (eye tracking) npejHa3HadyeHbl [Jis
TOYHOTO OOHApy»KeHUsl U 3alMCU JIBHXKEHUU IJ1a3 U TaKUX NapaMeTpoB, KaK CakKajbl (6bIcTpoe
nepeMelleHue [V1a3), IJIaBHbIE Ce/sl1e IBKeHU I1a3, pacliupeHre 3payka, GUKcaluu B3rs1a
(yacToTa 3pUTENLHOTO BHUMaHUs) U BpeMs 33Jiep>KKHU B3IJisg/Ja (MpoJo/KUTENbHOCTb 3pUTEb-
HOTO BHMMaHUs). B TeueHHe HEKOTOPOIro BpeMeHU alTPEKHHT 6blJ1 MHCTPYMEHTOM HCC/IeJ0BaHUS
B 006J1aCTH MICUXOJIOTUU MO3HAHUS, BHUMaHHUS U BOCIIPUATHS, 06ecriedrBasi IOHMMaHUe KOTHUTHUB-
HBIX NPOLECCOB, CBSI3aHHBIX C BbIIIOJIHEHMEM BU3yaIbHbIX 33/lay. Pa3BUTHE TEXHOJOTMN U HAYKU
MI03BOJIUJIO MPUMEHSTH JaHHbIA UHCTPYMEHTApUH B COLUA/IbHO-3MOIIMOHAIbHOM, KJIMHUYECKOM U
BO3PAaCcTHOM HalpaBJIeHUsIX Uccef0BaHuM B icuxosioruu (Mele, Federici, 2012; Hessels, Niehorster,
Nystrom et al., 2018).

NMeeTcs npsiMmas cBsi3b Mex/Jy puKcanyell BHUMaHUsI HAa 00'b€KTaX W MOsIBJIEHUEM CaKKa/[l
(bbIcTpble ABMKEHUS [V1a3), HAlpaBJEHHbIX K HUM. KpoMe TOro, ycTaHOBJIEHO, YTO 60JIbLIAS YaCTh
06'bEKTOB BBINAJIAeT W3 LIEHTPAa BHUMAHMUSA U HAXOJUTCS B IOJIe TaK HAa3bIBA€MOTO CKPBLITOTO
BHMMaHUsA (Richardson, Spivey, 2004a, 2004b). B To ke BpeMs 3Ta 30Ha CKPbITOI'O BHUMaHUs
BbI3bIBA€T M3MEHEHHUS] B OPTOTOHAJIBHOCTHU CaKKaJ (0COGEHHOCTHU INepexoja B3IVIS[a MeXAy
ToukaMu) (Sheliga, Riggio, Craighero, Rizzolatti, 1995), X0Ts, KaKk MOKa3bIBAIOT HCCJE/OBAHUS,
JIIOJIA MOTYT MOJIy4aTh HHPOPMALUIO TOJIbKO BO BpeMsl pUKcallMKM B3IJISA/1a, A HE BO BpeMs CaKKa/l
(Rayner, 1998). 3To NpOUCXOAHUT, IOTOMY YTO MO3T 6JIOKUPYET BU3YyaJbHYI0 00paboTKy BO BpeMs
JIBUXKEHUM IV1a3a — HU JIBMPKEHHUE I71a3a, HU pa3pblB B 3pUTEIbHOM BOCIIPUSATHH He 3aMETHBI [
yesioBeka. TakuM 06pa3oM, PoO/I0KUTENbHOCTb U KOJIMYeCTBO PUKCALIUi CBSI3aHbl CO BHUMaHUEM
K JAHHOMY 00'beKTY, a CAaKKa/ibl — C IOMCKOM HY>KHbIX AaHHbIX. /I. JI. Puuapgcon u M. /. CipaiiBei
B CBOEM 0030pe OTMeYalT, YTO YCTAHOBJEHO KaK HaJluuue BJMSHHUSA CaKKaj U UKcalui,
BbI3BaHHbBIX XapaKTepPOM 00'b€KTa, Ha HeHPOPH3U0JIOrHYECKUE TPOLLECCHI B KOPE FOJIOBHOTO MO3Ta,
TaK Y BJIMSIHME 3THUX [IPOLECCOB, CBI3aHHbIX C aMAThI0, yCTAHOBKAMH, 3HAHUSIMU, HA 0CO6EHHOCTH
nposiBjeHuM cakkaj U ukcanuit (Richardson, Spivey, 2004a, 2004b).

TakuM o06pa3oM, BbIsIBJEHbI [lBA OCHOBHbIX KOMIIOHEHTA 30HbI MHTepeca. Bo-nepBbIX, 3TO
— CTAaTUCTUYECKHE CBOMCTBA U300pakeHHUs], TaKMe KaK BbICOKasl MPOCTPAHCTBEHHAs 4acTOTa U
JIOKaJIbHbIM KOHTPACT, KOTOpPble TECHO KOPPEJUPYIOT ¢ BeposaTHOCTbI0 ¢ukcanuu (Henderson,
2003). /lanHble «BOCXOJslIMe» CBOMCTBA MOTYT OBITh MPOAaHAJU3UPOBAHbI C IeJIbI0 CO3JAHUS
«KapThbl 3HAYUMOCTH» (B JAPYrdX HMCTOYHUKAX — «TEIJIOBOM KapThbl») JIDOOTO H300paKeHUs,
KOTOpOE MOKET COOTBETCTBOBATb HEPBHOMY IIPE/ICTABJIEHUIO B 3pUTEJbHOM 30HE KOPBI TOJIOBHOTO
Mo3ra. Bo-BTOpbIX, BJIUsSIHUE HA BOCHPUSATHE O0O'bEKTOB OKa3bIBAeT «HUCXOAAIME» XapaKTepu-
CTHMKHU: 3HAHUS, BOCIIOMUHAHUS, YOEXKAEHUS WU IeJId, KOTOpble WHAMBHUJ, MOXXET NPUBHECTH
B uzobpaxeHue (Richardson, Spivey, 2004a, 2004b). Tak, oT/e/IbHble aBTOPbI YTBEPXK/JAIOT, UTO
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JIBIDKEHHUS IJlIa3 MOTYT ObITh YacTbI CTHMYJ/IA, 4 He NPOCTO peakuueil. B oTenbHBIX cay4yasx
CTUMYJ MOXKeT U3MEHATbCS B 3aBUCUMOCTH OT TOT0, Ky/ia HanpasJieH B35, (Duchowski, Cournia,
Murphy, 2004). A. C. Orués, O. . BeHepuHa u B. A. filkoBJieB 0TMeYarOT, YTO BHUMaHUE UHAHWBU/A
B IIpoliecce 3pUTEJNbHOT0 BOCIPUATHS QUKCUPYETCS B OOJIbLIEeN CTENEHHW Ha TeX COCTAaBJISIOIIUX
MHOXXe€CTBEHHOT'O CTHMYJIa, KOTOpble XapaKTepU3ylTCs HauboJblied CyObeKTHUBHOM 3HAaYMMO-
CTbiO AJis ndHocTH (OrHeB, BeHepuHa, flkoBJjies, 2012).

TexHoJIOrHUsl aUTPEKUHTA B COLMAJIbHO-KOTHUTUBHBIX UCC/I€/J0BAaHUAX TaKXKe HalllJla IHUPOKoe
npuMeHeHue. Tak, HA OCHOBE OLIEHKHM OCOOEHHOCTEW IVIa30/BUraTesIbHbIX peakiuil (pukcauuu
M CaKKa/lbl) YYUTBIBAIOTCA OCOOEHHOCTU M HapylLIeHUs BOCIPUATHUSA SMOLHMHU ApYyrux Jrojeu
unguBugoMm (Tsang, 2016), cneuuduka 3puTesbHOr0 KOHTakTa napTHEpoB (Rogers, Guidetti,
Speelman et al., 2019), xapakTepucTHKa KOHIleHTPallMd BHUMaHUs Ha OTAEJbHbIX 3MOLIMOHAJb-
HbIX MPOSIBJIEHUSAX 4YeJsioBeKa U ero ypoBHsA sMnatuu (Cowan, Vanman, Nielsen, 2014), cy6bek-
TUBHasl NMpUBJeKaTeJbHOCTh napTHépa (Garza, Heredia, CieSlicka, 2017) u apyrue 3HayuMble
COLIMa/IbHO-KOTHUTUBHbIE OCOOEHHOCTH JIMYHOCTHU. B MOJ0OGHBIX HCCIeJOBaHUSAX OLeHHWBAOTCS
0COGEHHOCTHU OTHOLIEHUS JIMYHOCTHU K COLMAIbHbIM 00'b€KTaM U MOHUMaHHe UX XapaKTepPUCTHUK.
[nazopBuraTe/ibHblE peaKLUU OTPAXKaJau 0COOEHHOCTH aTTUTIOI0B, 3HAYMMOCTD JJ1s1 TUYHOCTH TeX
WJIU UHBIX 3JIEMEHTOB, NPeJiCTaB/IsIeMbIX B KaueCTBe CTUMYJIOB. M3 MoJlydeHHBIX JaHHBIX MOXHO
3aKJ/IIOYUTD, YTO aUTPEKUHT, KaK HOBasi TEXHOJIOTUS UCCJIe[JOBAHUS, UMeeT O0JIbLIME TepPCIeKTUBDI
B Hay4YHOM IICUXOJIOTUU NIPU BbISIBJIEHUU COLUAIbHO-IICUX0J0TUYECKUX GeHOMEHOB, OTHOLIEHHUS U
YCTaHOBOK UH/JAUBU/IA.

TexHO/10THMS1 aUTPEKMHTA HalllJla CBOE IPUMeEHEHHUe TaKXKe B 00/1aCTH OPraHHW3allMOHHOM MCUXO-
JIOTHU. JKCIIEPUMEHTHI HA OCHOBE UHCTPYMEHTAJIbHOTO MeTO/a JUAarHOCTUKHU MO3BOJISIOT HcCCe-
JlOBaTeJIsIM PerucTpPUPOBATh JBUKEHHs I/1a3 YYaCTHUKA BO BpeMs ONpe/ie/IEHHOUN esTeJIbHOCTH,
obecrnieyrBasi TaAKUM 00pa30M «[TIOHUMaHHe KOTHUTHUBHBIX [IPOLIECCOB, JIEXKAIIUX B OCHOBE LIUPOKOT0
crieKTpa noBeJieHus yesoBeka» (Ashby, Johnson, Krajbich, Wedel, 2016). BoJibiiast yacTb opraHusa-
LJUOHHBIX UCC/IEeJ0BaHUM, IPOBEIEHHBIX METOAOM aUTPEKUHIa, CBs3aHa C 00JIaCTbl0 MapKETUHT3,
103a0MJINTH (3PTOHOMUYHOCTb MCI0JIb30BaHUsl BU3yaJbHbIX MaTepHUasIOB) U aHa/IM3a 0COOEHHOCTEN
NpOTeKaHUs Mpoliecca BHUMaHUsA (MepeK/louaeMoCTb U OAHOBPEMEHHOE BBINOJHEHUE HECKOJIb-
KHUX 3a/lay, HalpuMep) B X0/le BbINOJIHEHUs CIyKeOHbIX 3a/a4y coTpyfHUKoB (Meifdner, Oll, 2017), a
TaK>Xe JJis1 JUarHoCTUKU Jiku (PomaHoBa, CaMoxuHa, CeMmeHOB U Jip., 2011). B To ke BpeMsi aBTOpbI
OTMeyYaloT Npo6JieMbl IPU MPOBEAEHUU UCCIE€J0BAaHUS METO/OM aUTPEKUHIa: B3IV UHAUBU/IA HE
BCerJa TOYHO COOTBETCTBYET 00JIaCTU BHUMAaHUS, a CaMHU CaKKaJuvecKue 3alepKKU (BpeMs Mexay
IJIAHUPOBAHUEM U JIBUXKEHUEM I1a3) MoryT gocturatb 150 mMc (Feng, 2011).

MeToa0/10rus MccjieJ0BaHUS

COHHaﬂbHO-KOFHHTHBHbIﬁ moAxoa Mmo3BoJideT PACCMATPHUBATD CJIOKHBIE COIMAJIbBHO-IICHUXO0JIO-
r'mM4ecCKue ABJIEHUA B UX OPTAaHUYECKOM € JUHCTBE C KOTHUTHBHbBIMHU CIJYHKL[I/IHMI/I JIMYHOCTH. OﬂHaKO
nMermuecd uccjieqoBaHud 5MOLKMOHAJIBHOI'O BbIFOPAHHUA 633pr}OTCH Ha 6JIaHKOBBIX MeToAax
AUArHOCTHUKH, B HUX B HGAOCTaTO‘{HOI‘/JI CTelleHHW paCCMaTpHUBaAE€TCA CUCTEMA OTHOIIEHUH JIMYHOCTU
B eé EHHOCTHO-CMbICJIOBOM, D MOIJMOHAJIBHOM H HCI/IXO(i)I/I3I/IOJIOFI/I‘-IeCKOM dCIIeKTax. I/ICXOAH n3
3TOrO, E€JIbIO Hallero uccjieaoBaHud ABJAAEeTCAd BbIABJIEHUE CBA3U MEXAY 0COOEHHOCTSIMU IMOLH-
OHaJIbHOT'O BbITOpPpaHHUA U COIHMAJIbHO-KOTHUTHBHBIMHU XapPaKTEPUCTUKAMH pa6OTHI/IKOB, npeacraB-
JIEHHbIX B IOKa3aTeJIAX FHaBOﬂBHFaTeﬂbHOﬁ dKTHUBHOCTH.

3aja4y MccaeJ0BaHud

1) onpenenuTb YpOBEHb U 0COGEHHOCTH 3MOILIMOHAJIBHOTO BBIFOPAHUS JIMYHOCTU UCIBITYe-
MBIX;
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2) BBISIBUTb NIapaMeTPhl IJ1a30/IBUTaTeJbHbIX PeaKIMid Ha OCHOBE NMPUMEHEHHUs] TEXHOJIOTUHU
AUTPEKHUHTIa;

3) yCcTaHOBUTb OCOOEHHOCTH B3aMMOCBSI3M 3MOIIMOHAJLHOTO BBIFOPAHHUS W NApPaMeTpPOB
IJ1a30/IBUraTeJIbHbIX peaKIUH;

4) yCTAaHOBUTb [OCTOBEpPHbIe pa3JiMuMs B MOKa3aTessX IVIa30[BUraTeJbHOU aKTHUBHOCTHU
MeXJy IByMsl IOATPYNINaMu — COTPYAHUKOB U PeCIIOH/IEHTOB 6€e3 OMbITa paboThl;

5) YyCTaHOBUTb JIOCTOBEPHbIE Pa3/iMyMs B MOKa3aTeJsX [VIa30[BUTaTEJbHOU aKTUBHOCTHU B
3aBUCHMMOCTHU OT YPOBHSA cPOpMUpPOBAHHOCTHU IB.

I'unortesa uccje0BaHUs

HapaMeprl ria3oABUTaTeJ/IbHbBIX peaKHI/Iﬁ NMET AOCTOBEPHYI CBA3b C S5MOLMOHAJIbHBIM
BbIT'OpaHHUEM JIMYHOCTH U ABJIAKOTCA UX MAdpPKEPaAMHMH.

MaTepuamﬂ M MEeTOoAbI

J1 BBINOJIHEHUA aKTYaslbHbIX 3aJa4 HACTOALLEro MCCAeJ0BaHUA NPUMEHSJIUCh METO/bI
yccaeloBaHUsl, peJieBaHTHble NapaJjurMe COLMaJbHO-KOTHUTUBHOIO MOAXOJa: MeToJ Jabopa-
TOPHOT'0 3KCIlepUMeHTa ¢ noMolnbio autpekepa (SMI RED 500) ¢ npuMeHeHHeM NMPOTrpaMMHOTO
obecnieyeHust BeGaze; MeToAMKa JUarHOCTUKU YPOBHSA 3MOLIMOHAIBHOTO BbiropaHus B. B. Boliko
(boiiko, 1996).

/11 CTaTUCTHUYECKOr0 aHa/IN3a JAHHbBIX IPUMEHSJINCh NporpaMMHbIN nakeT IBM SPSSv. 22.
G*Power 3.1., B 4aCTHOCTH, Me€TO/bI CTATUCTUYECKOI0 aHa/IM3a: KO3QPUIIMEeHT PaHTOBOM KOppeJid-
nuu Y. Cnupmena, U-kputepuit MaHHa — YUTHU.

Bb160pKa MccieJ0BaHUS

Be160pKy cocTaBu/v 44 4yesioBeKa C HOpMaJIbHbIM UJIM CKOPPEKTHUPOBAHHBIM 10 HOPMaJIbHOTO
3peHueM, u3 Hux 20 cOTpyAHUKOB YiipaBjeHUs defiepalbHOM CIyKObl UCIIOJTHEHUSI HAKa3aHUs 110
CapaToBCKOM 06J1aCTH M 24 pecrioHJieHTa 6€e3 onbITa paboThl (CTyAeHTHI). Bo3pacTHOM Auana3oH
BbIOOpPKHU OT 20 g0 38 seT. /laHHasg BbIOOpPKA OTpakaeT peasibHbIM MAaTTEPH COIUAJbHO-IICUXO-
JIOTUYeCKUX 0COOEHHOCTEN U MO3BOJISET YCTAHOBUTh TUIUYHYIO XapaKTePUCTUKY UHIUBU/IOB C
Pa3/JIMYHBIMHU CBOMCTBAMU JIMUHOCTHU. [10160p CTUMYJILHOTO MaTepHaJsia OCYLEeCTBJISJICS C UCIOJIb-
30BaHMEM MeTO/a 3KCIEPTHOW OLeHKH. JKCIIePTaMU BBICTYNANU PYKOBOJSAIIMU COCTAB Kax0U
noArpynmnbl (Ha4aJbHUK OT/eJ1a UJIU CTApPOCTa CTYAEeHYECKOM IPyIIbl), a TAaKXKe HayYHbIH PYKOBO-
JUTeJb JAaHHOT0 UCCIeI0BaHUS.

IIpoueaypa ucciesoBaHus

[Ipouenypa wucciefoBaHMA BKJ/KOYaJa PEeTMCTPALlMI0 JABWXKEHUW IJ1a3, KOTopas OCyLecT-
BJISIJIaCh B OMHOKYJISIpHOM pexkuMe npu noMmouu antpekepa SMI RED 500 c yactotout 500 'y u
paspemenreM 0.03 yrioBoro rpaayca (nmorpemHoctsb 0.4 yrioBoro rpajyca). B Hayase skcnepu-
MeHTaJIbHOM Cepuy NpoBoAuJach 13-ToueyHas KaJlub6poBKa. B ciayyae ecsim OTK/IOHEHUS 110 OCAM
npeBbimaau 0.5°, kaMbpoBKa MoOBTOpsijiach. Eciu B pe3ysbTaTe TPEX KaJUOPOBOYHBIX CEpUU
TpebyeMble MapaMeTpbl He ObLJIM JOCTUTHYTHI, UCC/IeJOBaHUE C JJAHHBIM 4YeJI0BEKOM He POBOU-
JIoCb. UCTIBITYeMbIM MPeAbSBJISJICS CHelMalbHO pa3pab0oTaHHbIA CTUMYJIbHBIA MaTepuaJ, npe/-
CTaBJIEHHbIHN 22 U300paXKEHUSIMHU, KOTOPbIU COAEPKUT NATh KATErOPUM CTUMYJIOB: 1) HeHTpasibHbIEe
npodeccuoHaIbHO-3HAYUMbIe; 2) HeraTUBHble MpodecCHOHaNbHO-3HAYUMble; 3) HEUTpaJbHbIE,
He CBSI3aHHbIe C NIpodeCcCHOHaNbHOM [1eITeJIbHOCThIO (MpodeccCuOHA/IbHO-HEUTPa/IbHble); 4) Hera-
THUBHbIE, HE CBSI3aHHbIE C TPOPeCCUOHATbHOM JIeATEbHOCThIO; 5) M306pakeHHsI 060 bEKTOB podec-
CUOHAJIbHOU JesiTeqIbHOCTU. B mpodeccrnoHasbHO-3HAYUMBIX CTUMYJax HEUTPaJbHOTO COJep-
»KaHUS OTPaKeHbl MOBCeIHEBHbIE CUTyallMd paboyero mpoijecca, B3auMOAeUCTBUE COTPYJHUKOB
(moBcegHEBHAs AeATEJbHOCTb COTPY/HUKOB, IOCTpoeHHe). HeraTuBHbIE CTUMYJIBI COZEpPXKald B
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cebe poTorpaduu aMOLMOHAIbHO-OTPULIATENbHBIX COOBITUHN, BHEIITATHBIX CUTyallMi Ha pabouyeM
MecTe U npoyee (KOHPJHUKTHaAs CUTyalus C COCAYKMBLIAMU UM 3aKJO4EHHbIMU). Ha nsobpaxe-
HUSIX 00'beKTOB NMpodecCHOHANIbHON AeATeNbHOCTH MpeACcTaBJIeHO paboyee MeCTO, 0OCTAaHOBKA,
paboyas ¢popma.

Kaxkoe n3obpakeHue NpebsBJsJ0Ch PECIOH/IEHTY B CIy4alHOM MOPsIZKe, B 3aBUCUMOCTHU
OT KaTeropuu CTUMYJILHOTO MaTepuasa, Ha yCTaHOBJIEHHOE COTJIAaCHO TPeOOBaHUSAM K 3KCIEPU-
MeHTY BpeMs — 5 c. JlJisl BCeX UCMbITYeMbIX NPeAbsABISICA UJEHTHUYHBIA CTUMYJIbHBIA MaTepUal,
HO [PU aHaJIu3e JaHHbIX YYUTbIBAJACh cnenupuKa JesTeJbHOCTU KaXKJou noArpynnbl. To ecThb
JUIS1 KQXKI0U OArPYIIbl MbI [TOJ0UPaIM COOTBETCTBYIOIIEN UX TPY/IOBOM AeATENbHOCTH MaTepHral
HEUTpPaJbHOTO W HEraTUBHOrO cojepxaHus. /il mOArpynnbl COTPYAHUKOB ObLIA OTOOpaHbI
M300pakeHus], CBSI3aHHbIE CO CJAYKOOW B MEeHUTEHLMAPHOU CUCTEME, AJis CTYAEHTOB — H3006pa-
»KeHHUs ydyeb6Horo npouecca. /laHHble CTUMYJIbl ObIJIM 06003HAaYeHbI KaK Npo¢deccCuOHa/IbHO-3HAYU-
Mble (epBasi ¥ BTOpasi KaTeropusi CTUMYJIOB) B COOTBETCTBYIOIIEN NOATPYIIIEe, B TO BpeMs KakK JJis
Jpyroy NoArpyninbl OHU SIBJISIJINCh HECBSI3AHHBIMU C TPOPeCCUOHATbHOM JesITeJIbHOCTBIO (TpeThs
Y 4YeTBEpTas KaTeropus cTuMyJioB). C moMolIblo aTpeKepa MPOUCXOAWJ 3aMep [VIa30[BUTaATE b-
HbIX peakuuil. O6paboTka pe3y/sbTaTOB NPOU3BOJAUIACE C IOMOLbI0 nporpaMMmbl BeGaze™ puis
JlaJIbHeHNIIero CONoCTaB/JAeHHUs C JAaHHbIMU 6JIAHKOBBIX METO/ UK.

PEBYJIbTaTbI 1 UX aHAJIN3

0Cco6eHHOCTHU B3aUMOCBA3U 1a3oABUraTe/JIbHbIX peaxunﬁ 4
nmapamMmeTpoB SMOIIMOHAJ/IBHOI'O BBIT'OPAHUA Y COTPYAHUKOB

[IpuMeHeHMe K03 duULIMeHTa paHTOBOM Koppesuu Y. CnMupMeHa B OArpyIine COTPYAHUKOB
MO03BOJIUJIO TOJIYYUTh IOCTOBEPHYIO B3aHMOCBSI3b MOKa3aTesel a3 u cuMnToMoB IB (MeToauKa
B. B. Boiiko) ¢ xapaKTepUCTHKaMH TIJIa30[BUraTe/JbHOM CHUCTEMbl, KOTOpasi MpeJCTaBjJeHa B
Tabauuax 1 u 2. Bnoarpynne corpygaukoB Y@PCHH 3HaunMas o6paTHas B3aUMOCBA3b 0OHapy»KeHa
y ¢asbl «HanpsixkeHue» ¢ 4acTOTOM cakKaj, Ha HeuTpaibHbIX (p = -0.497, p = 0.026) ¥ HEraTUBHBIX
(p =-0.472, p = 0.035) npodeccoHaIbHO-3HAUUMbIX CTUMYJIaX, CO CpeJHEN MPOJIOKUTENbHO-
cTbto Mopranui (p = -0.528, p = 0.017) Ha HeraTUBHbIX NPOPECCUOHATBbHO-3HAYUMbIX CTUMYJIAX.
[IpsiMast cBsi3b $pa3bl IMOIIMOHATBHOTO BhIrOpaHus «HanmpsikeHUe» ycTaHOBJIEHA € 0011ed Mpo/10J1-
KUTeJbHOCThIO dukcanui (p = 0.452; p = 0.045) Ha HeraTUBHBIX CTUMYJIAX, CBA3aHHBIX C Tpodec-
cuei (Ta6u. 1).

Hamu ycTaHOBJIEHO HaslMuMe y NoArpynmnsl corpyaHukoB Y ®CHUH o6paTHOM B3auMOCBs3U pa3bl
«HUcTouenue» c obiel (p =-0.552, p=0.012) u cpegueii (p = -0.45, npu p = 0.047) npoJ0/KUTEb-
HOCTbIO MOPraHUM Ha HEUTpaIbHbIX NPOdeCcCUOHANbHO-3HAYUMBbIX CTUMYJ1ax. C yKa3aHHbBIM Napa-
MeTpOM BbITOpPAaHUS TaKXKe UMeeT 3HaYMMY10 06paTHYI0 cBA3b cpeHsAA (p = -0.626, npu p = 0.003)
¥ 06111ast TPOJOKUTENbHOCTb MopTraHui (p = -0.685, npu p = 0.001) Ha HeraTUBHBIX podeccuo-
Ha/IbHO-3HAUYUMBbIX CTUMYJIax (TabJ. 1).

TakuM 06pa3oM, cakKa/jbl, OTpaXkallliye MOUMCK UHPOopMaLUK pefyluupyroTcs, a GUKcalUu
NPOSIBJSIIOTCS OoJiee SIBHO, B C/Iy4ae HAaJIW4YUA OTJAeJbHbIX $a3 3MOIMOHAJBHOIO BBITOPAHMSI.
JTO CBUZETENbCTBYET O KOHI|EHTpAllMXM BHUMaHUA (M, C/leJ0BaTeJbHO, HAaJUYUHU ONpeJeséH-
HbIX NPUOOPETEHHBIX YCTAHOBOK) Ha OT/EJIbHbIX HETAaTUBHBIX aCleKTaX 00'bEKTOB U CyObEKTOB
TPYZIOBOM JlesiTeJIbHOCTH. MblI MoJsiaraeM, YTO CHU)KEHUEe 3HAaYeHUN MOpPraHUil CBU/ETE/bCTBYET
0 BO3HUKAIOIIUX YV HUCIBITYyEMbIX B MOMEHT MPOCMOTPA NMPebsABJsIeMbIX CTUMYJIOB HEraTUBHBIX
acconuyalnym, 0cobeHHO XapaKTePHBbIX /115 JIM1] C BBICOKUMU NoKa3aTessMU ¢pasbl IB «McToleHue».
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Ta6anua 1. KoppessMoHHbIM aHa/IU3 0Ka3aTeseld YPOBHS 9MOLMOHAJIbHOI'O BBITOPAHUS
Y MIapaMeTpOB IJ1Ia30BUraTeIbHOW CUCTEMBI Ha IPO(EeCCUOHATIbHO-3HaYUMble CTUMYJIbI B
noarpynme corpygHuko YOCHUH

HeiiTpanbHbie cTUMYIbI Herarusnblie cTMYIbI
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< S 2 9 < 5 < S g 9 < & 3)

g = = = g = < g = = = g = <

CE ZE g& & CE ZE L& 7

°g Seg ©°z@ °cg &g ©z
Hampsxenne p Cnupmena - .421 -.374 402  -.497 -.342 -.528 452 - 472

p 064 .104 .079 .026 .140 .017 .045 .035

Power 0.518 0.518 0.519 0.525 0.518 0528 0.520 0.519

Pesucrtennna p Cnupmena -.367 -.178 197 -.219 -.312 -.419 252 -.216
p 112 453 406 353 .180 066 284 .359

Power 0.519  0.574 0.557 0.541 0.518 0520  0.528  0.542

Vcromenne p Cnupmena —-.552 -.450 245 -.222 -.626 -.685 292 -.221
p 012 .047 297 .347 .003 .001 212 .348

Power 0.531  0.523  0.529 0.540 0.523  0.552  0.521  0.540

C uenblo 3alUThl OT OUIMOKM MEPBOr0 poJia, Mbl BBeJM KOHCEPBAaTUBHYIO IMONPAaBKY
BoHpeppoHu npu pacuéTe Koppeasnuu npodpecCHOHaJbHO-3HAYUMBIX CTUMYJIOB U a3 aMolnu-
OHaJIbHOT'O BbITOPAaHUS. YUUThIBAs KOJUYECTBO CPaBHEHHS paBHOe 9, HOBOe 3HAaYeHUe P BbIUUC-
JIieTCsl MyTeM B3ATHUS CTAaHAAPTHOIO ajbda-3HaueHHUs (am.gmal = 0.05), feséHHBIM Ha KoJMyYe-
cTBO cpaBHeHu# (9): a,, .= 0.05/9 =0.006. C uespro 3aUMThl OT OIKOKA BTOPOTO PojJja MbI
IpUMEHUIM OLeHKY pa3Mepa s¢pdekta MowHocTH k. KosHa (Power), KOTOpbIM B caydasx co
3HAYMMbIMU K03QPUIHEHTaMU KOppeJsliMU MOoKasa/ BbICOKUH ypOoBeHb MOIIHOCTHU. CorjacHo
dopmyie k. KosHa MakcuMaJ/ibHbIM pa3dMep adpdekTa (B HalleM caydae KoapPUIIMEHT KOppesi-
LJ1UM ), KOTOPbIM JOCTOBEPHO MOXHO MOJIyYUTh B 3TOM HcciaefoBaHuy, paBeH 0.16 (Cohen, 1988).
TakuM o6pa3oM, HauboJiee 3HAYUMOU ABJsAETCS CBsA3b ¢as3bl «McTouieHue» ¢ obuel (p = -0.626,
p =0.003, Power = 0.523) u cpeaueit (p = -0.685, p = 0.001, Power = 0.552) npog0/>KUTENbHOCTbIO
MOpPraHUM Ha HeraTUBHbIX MPOdECCHOHANbHO-3HAYMMbIX CTHUMYJ/Iax. BbIsiBJIeHHOe TeM CaMbIM
CHU>KEHMEe MOPTaHUW CBUETENbCTBYET O HAJIMUMU CTPECCOBBIX PeaKL UM B c/y4yae JeEMOHCTPALUU
OTpHULIATEIbHO-OKpallleHHbIX B 3MOIIMOHA/IbHOM IJIaHe 00'bEKTOB U CYO'bEKTOB TPy/ia.

B xo/ie M3y4yeHUs peaKLiuU IpeAcTaBUTe el noArpynnsl corpyAHUKoB YD CUH Ha cTuMysbl, He
CBA3aHHble cmpodeccrel (mpodeccoHalbHO-HeNTpaibHble CTUMYJIb), MbI IOJYYUJIU CJIeAYIOLHE
JlaHHble. YCTaHOBJIEHBI JOCTOBEPHbIE B3aUMOCBSI31 Pa3bl HANPSXKEHUS C MaKCMMaJIbHOU NPOJ0JI-
KUTeJbHOCThI0 ¢ukcanu (p = 0.732, p = 0.01) u yactotoit cakkay (p = -0.794, p = 0.004) Ha
HeWTpasbHbIX U HeraTuBHbIX (p = 0.734, p = 0.01 u p = -0.807, p = 0.003 — COOTBETCTBEHHO)
npodeccuOHaNbHO-HENTPAIbHbIX CTUMyJaX (Tab6J. 2). BbisiBjieHbl 3HaUYMMble OTpPULATE/bHbIE
KOppessiliui MexJy $pa3oi pe3sucTeHIMU U 4YacTOTOM caKKaJ Ha HeuTpasbHble (p = -0.671, p =
0.024) u HeraTtuBHble (p = -0.671, p = 0.024), a Takke oHaA NpsiMast B3aUMOCBSA3b JJaHHOU a3kl
C MaKCUMaJIbHOU NPOJIO/KUTENbHOCThIO pukcanuit (p = 0.745, p = 0.009) Ha npodeccroHabHO-
HeUTpasbHbIX CTUMYJIAX (TabJ1. 2).

C uenblo 3alUThl OT OUIMOKM MEPBOr0 poJia, Mbl BBeJM KOHCEPBAaTHUBHYIO MONPAaBKY
BoHdeppoHu npu pacyéTe KOppeasLuu NpodeccuoHaIbHO-HEUTPaTIbHBIX CTUMYJIOB U ¢pa3 aMOL -
OHaJIbHOT'O BbITOPAHUs. YUUThIBAs KOJMYECTBO CPaBHEHHS paBHOE 5, HOBOE 3HAYeHUe P BbIUUC-
JIIeTCS MyTEM B35ITHsI CTaHAAPTHOTrO ajbda-3HauyeHus (« = 0.05), Ae/IéHHBIM HA KOJIMYECTBO

original
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cpaBHenui (5): v, .=0.05/5=0.01. C uesbio 3alMThI OT OLIMOGKK BTOPOTO PO/ia Mbl IPUMEHHUJIH
olleHKy pasMepa addekTa MmomHocTH 110 [Ik. KosHy (Power), KOTOPbIH B cjy4asX cO 3HAYUMbIMU
Ko3pdULMEeHTaMU KOppeJIsiUU oKa3aJl BbICOKMHU YpOBEHb MOLHOCTH. TakuM 06pa3oM, HauboJiee
3HAYUMOM SBJISIETCS: a) CBsA3b Ppa3bl « HanpsixkeHHe» cyacTOTOM cakKaJ Ha HeUTpaibHbIX (p = -0.794,
p = 0.004, Power = 0.948) u HeratuBHbIX (0 =-0.807, p = 0.003, Power = 0.953), a Tak>ke MaKCUMaJIb-
HOM NPOAOJ/PKUTENbHOCTbI0 UKCcAlMi HA HeUTpasbHbIX (p = 0.732, p = 0.01, Power = 0.909) u Hera-
TUBHBIX (p = 0.734, p = 0.01, Power = 0.948) npodeccuoHasbHO-HEUTPaIbHbIX CTUMYJIAX; 6) CBA3b
da3bl «Pe3ncTeHUsA» ¢ MAaKCUMaJIbHOM MPOJO/KUTeNbHOCThIO dukcanui (p = 0.745, p = 0.009,

Power = 0.921) Ha HeraTUBHbIX, He CBSI3aHHBIX C NPOPeCcCHOHATbHOH AeATEeNbHOCTbIO, CTUMYJIAX.

Ta6avua 2. KoppessiMoHHbBIN aHa/IU3 N0Ka3aTeseld YPOBHS 3MOLMOHAJbHOI0 BBITOPAHUSA U
napaMeTpOB IJ1a30/iBUraTeIbHOM CUCTEMBI Ha IPOdeCCHOHATbHO-HEUTpalbHble CTUMYJIbI B
noarpynne corpyaHukoB YOCHUH

HeiiTpanbHble CTUMYIIbI HerarupHble cTUMYIIBI

4 2
= =
®asa E E g “E’ E. g
IMOLIOHATIBHOTO é E 3 é E g
BBITOPpAHUA g & g5 g s g
-l 5 £ 5 5
§ g 5 g8 2
= =
Hampsxenne p Cnupmena 732 -.794 734 -.807
p .010 .004 .010 .003
Power .909 .948 912 953
Pesucrennna p Cnupmana .592 -.671 .745 -.671
p .055 .024 .009 .024
Power .833 .879 921 .879
HWcTtomenne p Cnupmana .566 -.498 424 -.498
p .070 119 194 119
Power .819 779 .738 779

BbicOKasi 3HAUMMOCTb JIaHHBIX MOKa3aTeJlel OTPaXKaeT CTeleHb CHU)XXEHHOW aKTUBHOCTHU B
NOMCKe OTBJIEYEHHBIX CTHMYJIOB U BO3pacTawIled KOHILEHTPAIMM BHHMaHHS HAa HeTraTHBHBIX
o6bekTax. TakuM 06pa3oM, faxe B ciaydae Mpe/bsBJeHNUSI HETaTUBHbBIX, HE CBSI3aHHBIX € Mpodec-
CHOHAJIbHOM 1esITeJIbHOCThIO CTUMYJIOB, HAa0JIl0/1aeTCsl 3HAaYMMasl peaklyus UHAUBHU/IA HA HUX. ITO
OTpakaeT BJHsiHUe peHOMeHa IB He TOJIbKO HAa BOCIIPUSTHE U YCTAHOBKH OTHOCUTEIBHO 0O'bEKTOB
U Cy0'beKTOB TPY/a, HO U OOIIYI0 CUCTEMY pearipoBaHHs Ha MOBCeJAHEeBHble CTUMYJIbl. UHAMBHUA
MO/IBEP>KEeH BJIMSHUIO CHMIITOMOB JB He TOJIbKO B Mpoliecce BbIMOJTHEHUs CIYKeOHbIX 006513aHHO-
CTel, HO Y B IIOBCE/IHEBHOM KM3HH.

0Cco6eHHOCTH B3aUMOCBS3H [V1a304BUraTe/IbHbIX peaKIui 1
napaMeTpoOB 3MOLMOHA/IbHOTO BHITOPAHUA Y CTYJE€HTOB

[IpumMeHeHne ko3pPuureHTa paHropo Koppensanuu Y. CnupMeHa B NOArpyIIe CTYyAeHTOB
II03BOJIWJIO MOJYYUTh JOCTOBEPHYIO B3aMMOCBA3b NNoKa3aTesied ¢pa3 IB (MeToauka B. B. boiiko) ¢
XapaKTepUCTUKAMHU IJ1a30/BUTaTeJIbHOU CUCTEMBI, KOTOpas npeJcTaBjeHa B Tabsuue 3. CpegHue
3HaueHHWs U CTaHJAPTHOEe OTKJIOHEHHEe peaKLUU NpeJjCcTaBUTeed MOATrpynnbl CTYAEHTOB Ha
CTUMYJIbI, CBA3aHHbIE C NPOdEeCCHOHAJbHON [1eATeJbHOCTbIO (y4eOHbIM INPOLIeCCOM) NpesCTaB-
JieHbI B Ta0J1. 4. 3HayMMasi B3aMMOCBSA3b B IOATPyIIle CTYAEHTOB 00Hapy:xeHa y ¢pa3bl «cToieHne»
C 0011el NPOJOKUTENbHOCThIO QUKCAMK Ha HelTpasbHble (p = 0.423, p = 0.04) 1 HeraTUBHbIE
(p =0.45, p =0.027) ctumynbl. TakuM obpa3oM, GUKcaLMU NPOSABAAITCA 6oJiee IBHO, B Cay4ae
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HaJIM4UA Cl)a3bI «I/ICTOH_IBHI/IG». JTo CBUAETEJIbCTBYET O KOHLEHTPAUWHW BHHMaHHUA (I/I, ciaeno-
BaTeJIbHO, HAJIMYUH Ol'[peﬁ[ef[éHHbIX HpI/IO6peTeHHbIX YCTaHOBOK) Ha OT/AeJIbHbIX HEraTHMBHDbIX
acreKkTax 00'beKTOB U CY6'beKTOB pr;[OBOI‘/JI A€eATEJIbHOCTH.

Ta6vua 3. KoppesissoHHbBIN aHa/IU3 oKasaTesied ypoBHs JB 1 napameTpoB
IJ1Ia30/1BUraTeIbHOM CUCTEMBI Ha IPOdeCcCHOHANTbHO-3HAaYMMble CTUMYJIbl B IOATPYIINe CTYyJeHTOB

HeiiTpanbHbie CTUMYIIBI HeratusHblie cTUMYIbI

TeTbHOCTb MOPTAaHUN

TeTbHOCTb MOPTaHUN

HOCTb MOpPTaHUN

HOCTb MOPTaHUN

®da3za
3MOIMOHATHHOTO
eropaﬂvm

CpenHsisi IpOO/LKI-
O6mrast IpOTOILKUTENH-
HOCTH (pUKCAIHit
YacroTa cakkajp,
O61uras IPOTOILKUTENH-
CpenHsist IPOO/LKI-
O6uras npoIO/KUTENb-
HOCTH (PMKCAIHIt
YacroTa cakkaj

o | O61as mpoxomKITEND-

Hampsxenne p Cnupmena 269 -.146 -.078 .190 269 -.141
p 931 373 204 495 717 374 204 S11
Power 931 .545 518 591 735 .545 518 .599

Pesucrennnmsa p Cnupmena 153  -.113 256 -.189  .343 282 298 —.240
p 475 .600 228 377 .100 .183 157 259
Power .582 .650 .520 .547 514 517 515 523

Wcromenne p Cnupmena 214  -.253 423 -.295 314 .170 450 - .311
p 315 234 .040 162 135 428 027 139
Power 531 521 .520 516 515 .563 517 515

—_
)
|
—
\O
(«]

Cue/1b10 321U ThHI OT OIIMOKH 1IEPBOT0 PO/ia, Mbl BBEJIM KOHCEPBATUBHY0 NonpaBKy boHdeppoHu
IpU pacyeTe Koppessiuuu NpodeccHoHaNbHO-3HAYMMbBIX CTHUMYJOB U (a3 3MOLHOHAIBHOTO
BbIFOpPaHMSA. YUUTBIBasA KOJIMYECTBO CPaBHEHUS paBHOe 9, HOBOe 3HaYeHHe p BbIYUC/IAETCS yTEM
B3SITUSI CTAHJAPTHOTO ajibda-3HaueHUs (ao”.gmal = 0.05), esIEHHBIM HA KOJIMYECTBO CpaBHeHUH (9):
aaltered = 0.05 / 9 = 0.006. C yesibio 3alMThI OT OIIMOKKA BTOPOT'0 po/ia Mbl IPUMEHUJINA OLIEHKY
pasmepa 3dpdekTa MmoujHocTU d KosHa (Power), KOTOPBIX B CIydasix CO 3HAUUMbIMU KO3pPuUlMeH-
TaMU KOppeJisiliMy I0Ka3aJ/l BBICOKUH ypOBeHb MOLIHOCTH. TakuM 06pa3oM, 3HaUMMBbIX CBsizel a3
9B c ra3o/BUraTe/IbHbIMHU peaKIUsIMH He BbISIBJIEHO. B Xo/1e M3yueHus peakLUU pe/iCTaBUTe el
HOJrPYIIbl CTYleHTOB Ha CTUMYJIbl, He CBA3aHHbIe ¢ npodeccrell (mpodeccuoHalbHO-HEUTPA/Ib-
Hble CTUMYJIbl), Mbl HE BbISIBUJIM 3HAUUMbIX CBsI3el a3 IB c ra3oBUraTe/IbHbIMU peaKIusMU.

Pa3inyus B M1a304ABUraTe/IbHbIX peAKLIMIX
MeXAy NOArpynnamMM CTyJeHTOB U COTPYAHUKOB

C 1eJibl0 yTOUHEHUSI 0COOEHHOCTEH I71a304BUTaTe/IbHbIX peaKLUM U YCTaHOBJIEHUS 3HAYUMBbIX
pas/IMYUi B IOKa3aTeIsIX OKYJIOMOTOPHOM aKTUBHOCTH MeX/y IByMsl NOATPYIIIaMU: COTPYLHUKOB
Y peCNIOH/IeHTOB 6€3 onbITa paboThl, Mbl UCIOJIb30BaJIN CTATUCTUYECKHUH aHAJIN3 IaHHBIX C IpUMe-
HeHHeM U-kpuTepusa ManHa — YuTHU. Ha ocHoBe npuMeHeHus U-kputepusd MaHHa — YUTHU HaMU
ObLJIM YCTAHOBJIEHBI JJOCTOBEPHbBIE PA3JIMYHS MEXAY NOATPYNNaMU C Y4ETOM crieliuPpUKU BbINOJI-
HAEeMOUW [1eATeJIbHOCTU (CTYLeHThl U COTPYAHUKHU MEHUTEHIIMAapHOU CUCTEMBI) MO CAeAYIOIIUM
napameTpaM IV1a30/iBUTaTeJIbHON CUCTEMBI.

1. O6was npoAo/pKUuTeNIbHOCTD Moprauuit (U, =141, p = 0.02); o61mas npoJo/BKUTeIbHOCTD
¢uxcanmii (U= 133.5, p = 0.012); yactora cakkaz (U, = 153.5, p = 0.041) — Ha HEHTpa/IbHBIX
npodeccuoHaJIbHO-3HAYUMbIX CTUMYJIaX.

2. 061mas npoAo/KUTENbHOCTh GuKcanuid (U, =145.5,p =0.026) — Ha HeraTUBHBIX Ipodec-
CUOHAJIbHO-3HAYMMBbIX CTUMYJIAX.
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3. CpeaHAsA MpOAO/DKUTENbHOCTh Mopranui (U, ~—= 22.5, p = 0.035); obmasa mpomosxu-
TeJbHOCTb Qukcaumit (U, = 20.5, p = 0.026); MakcuMasibHast MPOAO/KUTENBHOCTb QUKCALUH
(U, =195, p=0.021); vacrora cakkaz (U, = 21.5, p = 0.031) — Ha H306pakeHUAX OOG'BEKTOB

amn

HpOCl)GCCPIOH&JH:HOﬁ AeATeJIbHOCTHU.

Ta6avua 4. Pazninuus Mexay npeacTaBuTe s MU noArpynn «CoTpyaHUKu» U « CTyAeHThI» 10
IJ1a30/BUraTe/IbHbIM peaKLusaM

Cpennue sHaAYEHIA CraHjjapTHOE OTK/IOHEHME
Ioxasarenu p
Corpypauxu  Crypentbl  Corpypaukm  CrymeHThbI
IIpogpeccuonanvro-snauumote crmumynot
Heidimpanvnvie cmumynot
OO6111ast TPOJO/DKUTEIBHOCTD MOPTAHIIT 159.558 265.570 22.777 21.099 141 .020
CpenHss pORO/KUTETbHOCTD MOPTaHMiA 155.615 184.463 78.265 77.444 205 409
YacroTa cakkap, 52.585 439.185 16.612 40.709 153.5 .041
O61mas mpofOIKUTETBHOCTD QUK ALV 2473.953 1525.218 228.006 265.870 133.5 .012
MaxkcumanbHas [IpofomKuTeIbHOCTD QUKCALiL 390.727 298.201 20.360 23.142 171.5 106
Hezamuenvie cmumynvi
O61mas mpofoIKUTETBHOCTD MOPTaHuiA 177.742 350.998 23.982 45.376 160 .059
CpenHss NpOOIKUTENbHOCTb MOPTaHMIA 133.499 180.374 16.3849 30.773 199 333
Yacrora cakkap 49.881 489.805 19.956 89.474 158 .053
O61mas mpofo/HKUTEIBHOCTD (UK ALV 2469.497 1563.795 123.204 130.207 145.5 .026
MakcymanbHas IPOIO/KUTEIbHOCTD (PUKCcaIuil 400.649 305.833 21.938 23.815 163.5 .071
IIpoeccuonanvro-netimpanvroie crmumynvt
Heiimpanvnuvie cmumynot
MakcumasibHas IPOO/DKUTEIBHOCTD (DUKCALINI 423.362 214.950 64.431 81.770 19.5 .012
YacToTa cakkaj 93.398 1046.267 290.861 382.852 21.5 .018
Hezamuenvie cmumynoi
MaxkcumanbHas IPOJO/KUTEIBHOCTD (PUKCALNIL 396.745 217.564 45.199 66.346 21.5 .018
YacToTra cakkaj 86.877 1079.010 22.777 116.245 24.5 .032
Ob6wvexmuvt npogeccuonanvHoii desmenvHocmu
CpenHss NpOfOIKUTENbHOCTb MOPTaHMIA 128.75 254.47 20.963 19.021 225 .035
O6111ast TPOO/DKUTETBHOCTD UKCALNIT 2364.53 1106.89 147.037 158.251 20.5 .026
MakcymarnbHas IPORO/KUTEIbHOCTD (puKcarui 378.4 164.27 21.239 16.593 19.5 .021
YacroTa cakkaj 106.63 1066.13 319.703 180.574 21.5 .031

C LeJsibl0 YCTAHOBJIEHUS 3HAYUMOCTH CTUMYyJa AJiS JUATHOCTUKH NapaMeTpoB IJla30JBHUra-
TeJIbHOM CUCTeMbl MbI IPOU3BeJIM IPOBEPKY COOTBETCTBUSA peaKLMi UHAUBUOB NOAIPYIIbI 6e3
onbITa paboThl Ha IPodeCcCUOHATbHO 3HAaYMMble CTUMYJIbI TOATPYIbI COTPYAHUKOB U YCTAaHOBUJIU
3HaYMMble pa3/IMYXs B pearupOBaHUU Ha OJHU U Te e cTUMYyJbl (Tabs1. 5). BeisgBeHHbIe pa3inynsa
CBUZETEJbCTBYIOT O 3HAYMMOCTH NPebsABISEMOT0 CTUMY/IbHOTO MaTepuaJia (npodeccuoHalbHO-
3HaYUMOro / npodecCUOHAJIbHO-HENTPaJbHOI0) NPHU AUATHOCTHUKE TApaMeTPOB IV1a30ABUTaTe/Ib-
HBIX peaKI M.

Pazinuymusa Mexxay noArpynnamMu no ypoBHIO 3MOLMOHA/ILHOI'O BHITOPAHUSA

B HamieM uccieloBaHUU BBISIBJEHO, YTO [JIsl JIUIL, C HU3KUM yPOBHEM 3MOLIMOHAJIBHOTO
BbITOPAaHUSA JlaHHble NTapaMeTpbl He NMPOSBJATCA B TOM BH/le, B KAKOM OHM OTPAXKalTCA y JIUL
C BBICOKHUM ypoBHeM Bbiropanusi (Ta6.. 6). Eciu ans dasel «Pe3rcTeHUs» 3HAYUMBIX Pa3Inydi
He BbIsIBJIEHO, TO pa3bl «HanpsiokeHue» U «McToleHre» NOKa3blBalOT 3HAYMMble Pa3Iuyns MeXay
JIUIIaMU €O cGOPMHUPOBAHHBIMU U HeCHOPMUPOBAHHBIMU MOKA3aTEJNSIMU BbITOPAHUS, YTO CBU/JIE-
TeJbCTBYEeT O BO3MOXXHOCTM NPUMEHEHHS Halledl MeTOAMKHU [AJid JUAarHOCTUKH YKa3aHHOTO
deHomeHna. Tak, pUKcalMK U CaKKa/Jbl HA MO3UTHUBHbBIX U HETATUBHBIX CTUMYJ/IaX COOTBETCTBEHHO
ABJISIIOTCA 3HAYUMBIM NOKa3aTeJseM [/l BbISIBJEHUS JIML, C BBICOKUM YPOBHEM BbIropaHus. [is
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JMarHocTuku ¢asnl IB «HMcToueHre» 3HaYMMbIM CTaJsia NPOJOKUTENBHOCTh QUKCAlUM HA Hera-
TUBHBIX CTUMYJIaX, YTO 00'bACHAETCA BbICOKOM COCPELOTOYEHHOCTBIO U yCTAHOBKOM SMOLIMOHAJIbHO
UCTOLEHHOW JINYHOCTH GUKCUPOBATLCA HAa OTPULIATEJbHBIX IPOSIBJIEHUAX OKPYKalolllel cpe/ibl.

Ta6sauna 5. Paznnunsa Mexay npeactaBuTeNs MU noArpynn «CoTpyJHUKU» U «CTYAeHThI» 110
IJ1a30/1BUTaTeJbHbIM PEAKIMAM Ha UEHTUYHbIE CTUMYJIbI

Cpepnnue 3HaYeHNUA CraHpapTHOe OTKIOHEHIe
IToxasaremn P
Cotpygnuku Crygentsl CorpypHuknu  CTygeHTHI
Hedimpanvnvie cmumymnot

IIpogpeccuonanvro-3nauumvie 01151 compyoHuxoe (npodeccuonanvro-metimpanvroie 0N cHy0eH o)
O61mast MpofOIKUTETBHOCTD MOPTaHuii 159.558 238.605 22.777 16.956 7.5 .033
CpenHsas MpoJomKUTeTbHOCTb MOPTaHMUIt 155.615 210.464 78.265 35.224 20. 0
O611ast TPOOIDKUTETBHOCTD BUKCAI[MIT 2473.95 1038.305 228.006 151.054 9.5 .002

IIpogpeccuonanvro-neilimpanvivie 011 compyoHuxos (npodeccuonanvHo-3Hauumvle O CHyOeHos)
O61mas mpofo/KUTEIBHOCTh MOPraHUA 291.588 265.570 193.195 21.099 113 .499
CpenHsAs MPOJOIKNTETBHOCTD MOPTAHUI 207.205 184.463 49.198 77.444 107 .374
O6111as1 TPOIO/DKUTENIBHOCTD QUKCALIMI 2786.618 1525.218 197.190 265.87 58 .009

Hezamuenvie cmumynol

IIpogpeccuonanvro-3nauumoie 0nst compyoruxoeé (npodeccuonanvro-Hetimpanvroie 05t CMyOeHMos)
O61ast MpofoKUTETBHOCTD MOPTaHuiA 177.742 194.747 23.982 13.199 29  .002
CpenHss MpoJomKUTeTbHOCTb MOPTaHNUIt 133.499 183.129 16.3849 8.832 23 .001
O61mas mpofoIKUTETBHOCTD QUK ALV 2469.497 1025.284 123.204 146.576 38 .006
YacToTa cakkaj 49.881 1079.010 19.956 116.245 41  .009

IIpogpeccuonanvro-netimpanvtvie 013 compyoHurxos (npodeccuonanvHo-3Hauumvle O CHyOeHos)
O6111ast TPOOIKUTENBHOCT MOPTaHUIT 273.779 350.998 27.724 45.376 29 .002
CpenHss NpOofoIKUTENbHOCTb MOPTaHMIi 132.760 180.374 10.519 9.773 90 .136
O6111as1 TPOIOIKUTENBHOCTD PUKCAIUIT 3035.081 1563.795 132.854 130.207 51 .004

06cyxaeHue pe3y/bTaTOB

B pesynbTaTe npoBeEHHOIO MCCAe0BAaHUS HAaMM BbISIBJIEHbl pa3/iMyds B pearupoBaHUU
Ha OJIHU U Te e CTUMYJbI Y JBYX NOATPYNI: COTPYAHUKOB opranu3sanuu (YPCHUH) u cTyneHTOB.
YcTaHOBJIEHHBIE pPa3/IMYUA CBUJETEJbCTBYIOT O 3HAUUMMOCTHU MNpPeJbABJISAEMOr0 CTUMYJbHOIO
MaTepuasia B 3aBUCUMOCTH OT LeJIM UCCAe/JOBaHUsl MPU JJUAarHOCTUKE NMapaMeTpOB IJ1a30/BUra-
TeJIbHBIX peakUuil. Mbl cBA3bIBaeM NOJyYeHHble pa3/IMuKsA B peaKLUsAX PeClOH/JAEHTOB Ha OJHU
Y Te e CTUMYJIbl C HAJIMYMEM OIpesieJIEHHOr0 NCUX0J0TMYEeCKOr0 OTHOILEHUsI K CBoel mpodec-
CUOHAJIbHOM [1eITeJIbHOCTU U OCOOEHHOCTSIMM 3MOLMOHAJBbHOIO COCTOSIHUA COTPYAHHUKOB.
[lokazaTesu r1a30[BUraTeJbHOW CUCTEMbl HECYT BaXKHYH MHopMaLuio 0 Haaudyuud 3B u ero
BbIPaXEHHOCTH, B TOM YHCJIE U O TAKOM MapkKepe IB Kak ncuxo/ioruyeckoe OTHOLIEHUE CyObeKTa
K ¢akTOpaM paboueil cpesbl.

[lo TakuM napaMeTpaM I[J1a30/BUTraTeJbHON CUCTEMBI, KaK OCOOEHHOCTH BbIPA>KEHHOCTH
MopraHui, pUKcanun U cakka/i BO3MOKHO YCTaHOBJIEHUE 3HAUUMBIX JIJIs KCCJIe/IOBaHUsI TOKa3aTe-
JieH, OTpaXKaroluX CUX03MOLIMOHA/IbHOE OTHOILEHHWE UCIBITYeMbIX K IpeAbaBJseMbIM Npodec-
CUOHA/IbHO-3HAaUUMbIM CTUMYJIaM. ITH JJaHHbIe CTAHOBSTCSI OCHOBOM /1J151 CO3/JaHUsI KOMILJIEKCHOTO
MeTo/ia ICUX0JI0TUYEeCKOU IUarHOoCTUKMU B sinyHOoCTH podeccroHala.

[IpoBeiéHHOE HAMU HcCCleloBaHUe corsacyeTcsl ¢ paboToi P. BesaHku u E. JlopaH, B KOTOpoi
BBISIBJIEHO, UTO IVIa30/BUraTeJibHble peaKklUU Ha JUcPopuyecKre CTUMYJbl CBA3aHbl C NpPOSB-
JIeHHeM Jlellpeccuy, a caMa jenpeccusi apjsetrcs GoHoMm s GopMUpPOBaHMUA cUHJpoMa IB
(Bianchi, Laurent, 2015). OgHako aBTOpbI paccCMaTPUBAJIU KJIUHUYECKHE POSIBJIEHUS JIENIPECCUH,
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KOTOpbI€ MOTYT OTCYTCTBOBaTh y APYTUX UHJUBUJOB, KpOME TOT0, UX MeTO/MKA OblJla OCHOBaHa
Ha CpaBHeHHUE peaKl UM CyO'beKTa Ha OZJHOW M3 YeThIPEX OJJHOBPEMEHHO NpebsABJIseMbIX U300pa-
»KEHUH, B TO BpeMsl KaK Mbl MPeIbABISANN KaXK/bIK CTUMYJ OTAEJbHO U U3MEPSJIM MapaMeTphbl
IJIa30/1BUraTeJIbHOM PeaKL MM B UX L1eJIOCTHOU CTPYKTYpe.

CTOUT TaK)Xe OTMETHUTbD, UTO MOJIy4YeHHbIe B pe3yJibTaTe UCCIe0BaHuUs JaHHbIe COTJIACYOTCS
C YCTAHOBJIEHHOM CBSI3bI0 CHCTEMbl OTHOLIEHUN C MOTPEOHOCTSMU M BOCHPUATUEM JIMYHOCTU
B Op/lepHOM MO/JieJIM OpraHu3alMoOHHON KyabTypbl JI. H. AkceHOBCcKOW. B aTOM Mojenu aHHbIe
KOMIIOHEHTBI SIBJSIIOTCS YaCTbIO CBA3KHU COLUAJIbHO-IICUX0J0TUYECKOT0 MeXaHM3Ma MOopOoXK/eHUs
OPTKYJIbTYpHI (KyJbTypa — COLHa/IbHble HHTEePAKI[MU — OTHOLIEeHUs — U36upaTeibHble MCHUXO0-
JIOTUYEeCKHEe CBSI3M — MOTPEOHOCTH M BOCHPUSITUE [OLIEHKA, yOeXXAeHue| — CMbICJI), ONpe/eisiio-
IUMHU NOPSIJ0K B3aUMO/IEMCTBUSI MEXK/1Y OPraHU3alMOHHOM U YIIpaBJeHYeCKON COCTABJSAIOIIUMH,
HapsAy ¢ TUIIOM JJaHHOT'0 B3aUMO/IeCTBUSA («POAUTENBCKUM», KKOMAHAUPCKHUMY, KITACThIPCKUM»).
JlaHHast MoJiesib TaK>Ke HalllJla MOATBEPK/AEHHE B X0/le HAlllero UccaeloBaHus. ckakeHHble Hera-
TUBHBIM TPYJOBBbIM ONBITOM OTHOLIEHUS M NMOTPEOHOCTHU JIMYHOCTH BCTPAMBAIOTCA B MpoLecC
BOCIIPUSITUS TOCPEACTBOM HU3O6UPATENbHOCTH U QUKCALMM BHUMAaHMUS, B pe3yJibTaTe 4Yero Mbl
MOKeM HabJII0/1aTh Ollpe/ie/IéHHbIe [VIa30/iBUTaTe/IbHble PeaKLIUK Ha OTPULLATe/IbHO-3aps>KeHHble
npodeccuoHa/JbHO-3HAYUMble CTUMYJIbl YV WHAUBHUJIOB €O CHOPMHUPOBAHHBIM 3MOLMOHAJIbHBIM
BBITOPAHHUEM.

Tabsuna 6. Paznuuus Mexay iMiiaMu ¢ HechOpMHUPOBaHHBIMU (moArpynmna A)
u cpopMUpoBaHHbIMU (noarpynmna b) ¢pazamMu aMo11MOHAIBHOTO BBITOPAHHUS MO
IJ1a30/1BUraTe/IbHbIM peaKkLiaM

Hei[Tpa]IbeIe CT]/[MY)II)I HeraT]/[BHbIe CT]/IMYH])I
Ilokasarennu Max nponomfmr. YacroTa cakkap Max nponomfﬂ/m YacroTa cakkap
dukcanuii dukcanuii
Ioprpymma A Iloprpynmab Ilogrpynma A Ilogrpymma b Iloprpymma A Ilogrpymma b Iloprpynma A Ilogrpynma b
Hanpsancenue
CpernHee 3HadeH. 320.994 5.661 299.111 5.589 293.308 471,177 320.994 5,661
C .
OTT::MPTH 86.932 1.963 91.999 1.857 99.209 76.402 89.932 1.963
U 64 60 65 64
p 015 010 017 015
Pe3ucmenuus
Cpentiee smavert.  333.75 332.469 326.111 60.239 306.85 357.865 376.266 54.227
OCTTIj:HapT“' 42.829 79.943 50.231 43.516 58.239 93.468 47.871 16.668
U 79 84 82 79
p 272 375 331 272
HUcmowenue
Cpentiee sHauert.  267.548 377.523 504.442 87.017 282.697 379.642 571.210 82.305
C .
Oflf;mapm 32.755 96.511 80.961 66.108 53.505 96.441 80.726 51.113
U 144 145 140 144
p 060 063 047 60
O6uwuii yposenv 3B
Cpenttee smavert.  310.129 470.889 527.794 5.602 287.729 489.747 614.868 5.61
OCTTIj:HapT“' 61.904 85.656 143.175 1.923 47.048 14.586 147.646 2.012
U 45 45 44 45
p 018 018 016 018

Hame IpearnoJJioXxKeHne O CBA3U MoKasareJien rj1a3ogBUTraTeJIbHBIX peaKLI,PII;lI U d)nxcauneﬁ
BHHUMAHHA Ha HEraTHUBHBbIX HpO(l)ECCI/IOHaJIbHO-3Ha‘-II/IMbIX CTUMYJIaX YaCTUYHO MMOATBEPNKAACTCA
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TaK)Xe UCC/Ie[J0BaHUSIMH, B KOTOPBIX QUKCALlMU M CaKKa/bl (OKa3aTesJb BHUMaHHUs) paccMaTpU-
BAlOTCSl KaK pe3yJbTaT lieJieHalpaBJIeHHOr o Mpolecca (Morcka, Bbi6opa UM 06yyeHUs1), KOTOPbIH
NPUBEJ K COOTBETCTBYIOLIEN peakL UM IJla3o/BUraTesbHou cucteMbl (Meifdner, Musalem, Huber,
2016). TakuM 06pa3oM, NOBbILIEHHOE BHUMaHUeE K IMOIMOHA/IbHO-HETATUBHBIM CTUMYJIaM Y JIUI]
C BBICOKMM YPOBHEM 3MOLMOHAJbHOI'0 BBIFOPAHUsI HALILJIO CBOE IMIIMPUYECKOE TIOATBEPK/IEHE B
HaCTOsIleM UCCJIe/JOBaHHUH.

Pe3ysibTaThl HalLllero UCCIEeJ0BAaHUS XOPOIIO UHTETPUPYIOTCSA B 00'bICHUTE/IbHbIE KOHLLEMLUU
COLMA/IbHO-KOTHUTHUBHOI'O NojxoAa. UHAMBU/ 10/, BAUSHHMEM BHYTPUJIMYHOCTHOIO KOHQJIMKTA
HayMHaeT paclieHUBaTh pabouyto cpesy (06'beKThI U CyO'beKThI TPYLOBOH JieTeJIbHOCTH) KaK Hera-
TUBHbIE U YTPOKAIOIIIKE MY, YTO B CBOIO 04Yepe/ib yCUIMBAET OTPUILLATEbHbIN aCIEKT BOCIIPUATHSI.
[TosnydeHHble B pe3yJsibTaTe MCCAeL0BaHUs JaHHbIe O3BOJISIOT HaM CYJUTb O CUHJ[pOME 3MOIU-
OHAJIbHOTO BBIMOPAHHUSA KaK CJI0XKHOM COLMa/IbHO-KOTHUTHBHOM (eHOMeHe, KOTOpbIA CBA3aH C
3MOLIMOHA/IbHO-BOJIEBBIM, [IeHHOCTHBIM U ICUX0PU3UO0JIOTUIECKHUM aclleKTaMHU.

OI‘paHI/I‘-IEHl/IH HUCC/ZIeJOBaHUA

B HacCTodllee BpeMd HpI/IBeAéHHbIe JAaHHbI€ UMEKT BbICOKYI 3BPHUCTHUYECKYIO IEHHOCTb, HO
BCJ/1eACTBHE MaJIou BbI60pKI/I pe3yJabTaThbl IMMOKa TPYAHO 3KCTPAIIOJIMPOBATL Ha BCHO I€eHepaJib-
HYIO COBOKYIHOCTbD. B IL[aJII:oHEI\/’II_HI/IX Hccjaeg0BaHUAX HeO6XOAI/IMO YCTAaHOBHUTDb, KaK BJIMAKT Ha
r1a3oiBUraTe/ibHbI€ peaKIuK ApyTrre ornocpeayruiue nepeMeHHble, TaKhue KaK CTpeCC OT (1)aKTOpa
TECTUPOBAHMA, HAJINYHE YCTAHOBOK, HE CBA3dHHDLIX C HpO(l)ECCHOHaﬂbHOﬁ AedATeJbHOCTBbIO, MO U~
OHaJIbHad 4YyYBCTBUTEJIbHOCTb K OTPHLATEJIbHBIM CTHUMYJIdM. PeaFI/IpOBaHI/Ie Ha HeEraTuBHbIE
HpO(i)eCCI/IOHaﬂbHO-SHa‘-II/IMbIe CTUMYJIbI MOXET OBbIThb TaKXXe CBA3aHO C TAKMMHU (l)eHOMeHaMI/I, KaK
IMOBbIIEHHAA TPEBOXXHOCTb U HU3Kasd CTpCCCOYCTOﬁ‘IHBOCTb, KOTOpbIE, XOTA U UMEIOT TECHYIO CBA3b
C OSOMOIJMOHAJIbHBIM BbITOPaHHUEM, HO BCE Ke He CBOJATCA K HEMY. B ﬂaHbHeﬁmeM MbI [IJITaHUPYEM
IMpOoAOJI>KUTDB UCCJ/IeJOBaHUE C y‘{éTOM BCEX BO3MOXKHBIX ITOO0OYHBIX IepeMEeHHDbIX.

3akK/JIloueHue

B pesynbTaTe NpoBeLEHHOTIO HCCJEeJ0BaHUS ObLIM YCTAaHOBJEHBl 3HAaYHWMble MapaMeTphbl
IJ1a30/IBUTaTeJbHbIX PeaKIiMi UHAWBUA, OTPaXKarlide pa3BUTUE ONpeieIEHHbIX CTaAul U a3
CUH/pOMa 3MOLIMOHAJIbHOTO BhIropaHus. /laHHble mapaMeTphl NO3BOJISIIOT pacCMaTPUBATh UX KaK
OCHOBY /1J151 c03/jlaHus 3P PEeKTUBHOT0 METO/a alllapaTHOW JMarHoCTUKU IB, cBob6ogHOro OT He10-
CTaTKOB CTaHAAPTHBIX TECTOBBIX METOAUK: YCTAHOBOK IOBEJAEHUs, CTpEMJIEHUSI UCIBITYyeMOTO
JlaBaThb COI[MAJILHO 0100psieMble OTBEThI, OLIMOKU UHTEPIPETAIUH.

BobisiBIeHHbIE TapaMeTphbl IJ1a30/iBUraTe/IbHbIX peaKIUi UHAUBHW/A BJISIOTCS MapkepaMu 3B,
B TOM YU CJIe IPUMEHUTENBHO K 0COOEHHOCTSIM COI[UA/IbHO-TICUX0JIOTUYECKOTO OTHOILIIEHUS COTPY/-
HUKa K 3JIEMEHTAM CBOel paboyeil cpesibl. 3HAUMMbIMU [IJ11 yCTAaHOBJIEHUS Ha/In4uus JB ABAsA0TCA
TaKWe [MapaMeTpbl IJ1Ia30/IBUTATEIbHBIX PEAKIIUH, KaK 0611[asi M MaKCHMaJlbHasi MPO/I0/KUTENbHOCTD
dukcauui, 4acToTa cakka/i, CpeJiHss U 001as NpoJ0/KUTEIbHOCTb MOpPraHuil. JloMMHUpOBaHUeE
duKcauui B3I/IsZa HA HeraTMBHO-HArPY>XEHHbIX U300PAXKEHUSAX Y JIUIL, cO CPOPMUPOBAHHBIMU
¢dazamu IB cBUAETENBCTBYIOT O KOHIIEHTPALUX BHUMaHus (U, CJie[joBaTe/JbHO, HAJIMYUH Olpe/Jie-
JIEHHBIX MPHUOOPETEHHBIX YCTAHOBOK ) HAa OT/[e/IbHBIX HETAaTUBHbIX aClIEKTAaX 00'bEKTOB U CYO'bEKTOB
TPYA0BOU AesTesbHOCTU. CHMXKEHHE NPOAO/IKUTEIbHOCTU MOPraHUM B Cjy4yae JeMOHCTpaluu
OTPUIATEbHO-0KpaALlEeHHBIX B SMOIIMOHA/JLHOM IJIaHe 06'beKTOB U CYyO'bEKTOB TPYAa CBUJIETE/b-
CTBYET O HaJIMUUHU CTPECCOBBIX peakUui. CTOUT OTMETUTD, YTO 3HAYMMble peaKlMU BbI3bIBAIOT He
TOJIbKO 3MOILIMOHAJIbHO-HETaTUBHbIE U300paKeHHUsl, CBI3aHHble C pabOTOM, HO Jake HeUTpaJib-
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Hble 06pa3bl TPYJOBOU AeATETbHOCTH, UTO CBUAETEJIbCTBYET 06 UCIBIThIBAEMbBIX UHIUBU/OM, C
pa3BUTHIM IB, HeraTUBHBIX MEPEKUBAHUH 110 OTHOIIEHUIO K IOBCEIHEBHOM 1eTEJIbHOCTH B Opra-
HU3AIUH.

CBoeBpeMeHHasl MCUXOJOTHUYECKasl JUAarHOCTHUKA COTPYJHUKOB IO3BOJIUT MpPeAOTBPATUTh
HeraTHBHbIE NOCaeCTBUsA peHoMeHa IB U clIporHo3MpoBaTh OCHOBHbIE Pe3Y/IbTAThl podeccuo-
HaJIbHOU J1eSITeIbHOCTH. YUUThIBAS MOJIOKEHHUS COLIMA/IbHO-KOTHUTUBHOU TEOPUU U PE3Y/IBTATOB
NpOBeJIEHHOI0 MCC/Ie/J0BaHUS, BO3MOXXHA pa3paboTKa annapaTHOr0 MeToJa JAUAarHoCTUKU JB u
npoUIAKTUIECKHUX MEPONIPUATHH 1O npeaynpex/jeHno GopMUpoBaHUs GeHOMeHa y COTPYAHU-
KOB MEHUTEHLIMAPHOU CUCTEMBI.

BbisiBJIeHHbIEe TapaMeTPhI IJ1a30/|BUTaTebHbIX PeaKIUi 6T CAYKUTh MapKepPOM HaTUYHUS
JIAHHOT'0 CUHAPOMA U MO3BOJIST B Aa/ibHENIIEM pa3paboTaTh alnapaTHY0 METOJUKY BbIsIBJEHUS
IB Ha ocHOBe TeXHOJIOTHU auTpeKHHTra. TeopeTHyeckass 3HAUYMMOCTb MCC/I€J[OBAHUSI CBSI3aHA C
BO3MOXHOCTBIO MPUMEHEHHUS MOJIYYeHHbIX JJaHHBIX [IJI1 pa3paboTKH WHHOBALMOHHOTO anmnapar-
HOI'0 MEeTO/a JUATHOCTUKU 3MOIIMOHAIBHOTO BhITOPAHHUS.
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Using the eye tracking technology for detection the
social and psychological features of emotional burnout

Elena YAROSHENKO

Chernyshevsky Saratov State University, Saratov, Russian Federation

Abstract. The purpose of article is study of the socio-psychological characteristics of the emotional
burnout over the attitude characteristics to the objects and subjects of work. Practical significance:
the identified parameters of the oculomotor reactions will serve as a marker of the presence of this
syndrome and will allow to further develop a hardware method for detecting burnout based on eye
tracking technology. The theoretical significance is connected with the possibility of applying the
obtained data to the development of an innovative non-base method for diagnosing emotional burnout.
Goal: to identify the relationship between the features of emotional burnout and characteristics social
cognition of workers, presented in terms of oculomotor reactions. Study design. Sample: 44 persons
— 20 employees of the Federal Penitentiary Service of the Russian Federation in the Saratov region
and 24 respondents without work experience. The age range: 20-38 years. Methodology. Research
methods: laboratory experiment based on eye tracking technology; Tests: Methods of diagnosing
the level of emotional burnout by V. V. Boyko. Methods of statistical analysis: Rank correlation
coefficient Ch. Spearman, Mann — Whitney U-test. The hypothesis of the study: the parameters of the
oculomotor reactions have a reliable connection with the emotional burnout of the personality and
are their markers. Findings: significant for establishing the burnout parameters are such parameters
of oculomotor reactions as the total and maximum duration of fixations, the frequency of saccades,
the average and total duration of blinks. Originality. The peculiarity of the article is the use of a social
cognitive approach to understanding the essence of emotional burnout and the attitudes of personality.

Keywords: emotional burnout, eye tracking, employees of Federal Penitentiary Service, saccades,
attitudes, social cognitive approach, oculomotor reactions.
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Abstract. Thearticle analyzes the current state, trends and development prospects of business psychology
based on the Fifth International Scientific and Practical Conference “Business Psychology: Theory and
Practice (HSE, Moscow, Russia), which was held November, 30 — December; 1, 2018. The conference was
prepared and held by the master’s program “Psychology in Business”, which is the domestic scientific
and practical center for the development of business psychology — a new branch in applied psychology.
Presentations, their discussion, workshops showed a growing interest of researchers and practitioners
to business psychology. There has been a tendency to search for a deeper psychological validation of
business psychological tools, search for integrated approaches that can be the basis for the development
of business psychological practice. A more clear understanding of the structure of business psychology
from the perspective of personal, organisational, social, cultural factors of business management was
indicated. The strengths of business psychologists were identified in the context of their ability to solve
problems systematically and rely on an interdisciplinary approach. The prospects for the development
of business psychology are the following: the expansion of geography and subject areas of research and
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practical activities of business psychologists; implementation of business psychology in a wide range
of areas of human activity; the impact of business psychology on the development of new approaches
in management and organisational consulting.

Key words: conference, business psychology, psychology in business, trends in the development of
business psychology.

Business Psychology and Business Psychological Approaches

The conference on business psychology has been holding for five years in line with the
methodology of business psychology — a new direction of applied psychology, which originated in
the UK as “Business Psychology” and became widespread in other countries. In Russia, it has received
the name “Psychology of Business”, which is more consistent with the tradition of designating areas
of domestic psychology. But the term “Business Psychology” is also used, as a literal translation of
the English name. Therefore, in Russia, in relation to the new direction of applied psychology, the
name “Psychology of Business” was consolidated, and in relation to the scientific-practical approach
that is developing on the basis of this direction — “Business-psychological approach”.

Business psychology is a modern branch of applied psychology that emerged at the intersection
of organisational, social, industrial psychology and psychology of personality, as well as economics,
sociology and management under the influence of the processes of social and economic development
of society (Ivanova, Mikhailova, Stroh, 2008). The object of business psychology is the activities of
people and organisations to create, develop and improve business efficiency, taking into account
a set of factors. The subject field of business psychology includes a wide range of psychological
phenomena, patterns, mechanisms associated with this activity and forming a business as an
environment of self-realization, development and interaction of the individual.

In other words, the psychology of business studies the factors and conditions under which
businessmen are successfully solving the tasks of the effectiveness of their business, do not lose
human qualities that allow them to be capable for personal growth, effective communication
with people and give them “human face”. Experts in this field should be able to comprehensively
analyze business as a professional and social environment, identify its impact on the development
of an individual, master the principles and technologies of psychological support for managers and
personnel of business organisations, etc.

It should be noted that this trend began to be created in the UK in the 1990s under the influence
of new business development conditions (increased instability, crises, etc.) and challenges to the
psychological community from the dynamic world. The business demanded practice-oriented
approaches, allowing them to work on complex solving problems, systematically take into account the
human factor in management, etc. And business psychology has become such an approach, in which
ideas of interdisciplinarity and focus on the use of psychological tools for business development
were originally laid.

It was in Great Britain at the end of the twentieth century that the ideas about the goals and
objectives of business psychology were formed, the first manuals were published, the first university
training programs for business psychologists — specialists working in this paradigm — were being
created. Thus, the textbook by the Professor of the University of East London E. McKenna “Business
Psychology and Organisational Behavior” has sustained several editions since 1994 (McKenna, 2000).
The emergence of business psychology in the UK, in our opinion, is not an accident, but reflects the
logic of the development of education and science in this country. It was here that the practice-
oriented training and the education of specialists for solving vital tasks were found (for example,
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the model of educating the gentleman by J. Locke). Master’s programs in Business Psychology at the
University of Westminster (Professor S. Benton) and London Metropolitan University (N. Merlow)
became the methodological centers for the formation of an approach to understanding the goals
and objectives of business psychology, as well as the functional tasks of business psychologists.
These universities are famous for their practical oriented education, so it is not by chance that it
was there that the first masters programs in business psychology were opened. Today in the UK
there are more than 50 educational programs to train psychologists for business, including very
famous universities such as University College London, Kingston University, Aston Business School,
University of Westminster etc.

In Russia, the main center for the development of a business-psychological approach is the
Master’s programme “Psychology in Business” of the Department of Psychology at HSE, which has
been operating since 2004. Teachers and students of this programme are developing and giving a
new content to the approach of business psychology.

[tis interesting to note that the first works written in the direction of the psychology of business
in Russia appeared at the end of the twentieth century. Of course, applied branches of psychology
associated with certain areas of activity had been formed in our country before. It's about, for
example, the fields of education, industry, military activities, the space sector, etc. In the 1990s, a
new social institution began to form — a business that became a new resource for the development
of business psychology as a new applied branch of psychology.

Atthistime, there was aneed for psychologists to analyze the development of abusiness’ value basis,
highlight the psychological factors of success in business, show the sources of interest of businessmen
in psychological research, etc. There was a request for cost effective tools for psychological support
of business, contributing to its optimal development, taking into account the “human factor” and
improving the efficiency of business organisations (Yemelyanov, Povarnitsyna, 1998).

The process of becoming a business psychology continues. It is accompanied by problems of
self-determination in relation to other areas, above all, organisational and economic psychology.
In recent years, papers have appeared in our country that reflect the very difficult process of the
formation of a business psychology: “Economic Psychology” (A. L. Zhuravley, O. S. Deineka et al.),
“Business Psychology” (G. Bardier, N. Rysev et al.), “The Psychology of Business” (E. N. Yemelyanov,
S. V. Povarnitsyna), “Business is Psychology” (M. Melia), “Economics and Psychology of Business”
(A. 1. Samoukin, N. V. Samoukina) and others.

The Business Psychology as a newest branch in psychology is actively developing. Each
educational program, which works in line with the business psychological approach, contributes to
the methodology and practice, which makes the palette of ideas about the psychology of business
very diverse. At the same time, at least several approaches which largely determined the structure of
the psychology of business can be distinguished.

Variety of approaches

At the conference were represented following approaches: the approach that is being developed
at the University of Westminster (London); the approach of the team of teachers of the Master’s
program “Psychology in Business” at HSE (Moscow); the approach, which defined the contours of
the MGIMO UNIVERSITY of MFA of Russia.

The University of Westminster approach

The University of Westminster approach was formed in the late 1990s and has been tested for
almost 20 years at the University of Westminster (London). This approach to the content, functions
and areas of business psychology was developed under the guidance of Professor Stephen Benton,
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who has been a board member of the Association of Business Psychologists in Great Britain, Director
of the Center for Business Psychological Research and Head of the University of Westminster for a
long time. S. Benton is essentially the founder of business psychology branch in applied psychology,
aman who in 1998 opened at the University of Westminster (London) the first in the UK (and in the
world) master program in Business Psychology. A few years later he set up the Center for Business
Psychological Research, in which undergraduates and teachers of the program had the opportunity
to carry out scientific research (Benton, Ivanova, 2016).

This approach reflects the philosophical understanding of modern conditions of business
development in the world and the role of psychology in solving problems that a business faces.
According to S. Benton, the modern dynamic and increasingly complex world has a serious impact
on both the nature of the business and the personality of the people who create and support it. The
business environment is becoming increasingly conflicting, even cruel to the person and his values.
Therefore, it is important for psychologists to use the tools to deal with this conflict of the business
world, to identify decision-making factors, to adjust constructive communication inside and outside
the organisation, etc. This is beyond the abilities of psychologists, whose self-awareness is formed
within narrow areas. To help business in making informed decisions, a holistic view of the psychologist
on business, the ability to work in an interdisciplinary field, taking into account advances both in
psychology and the management of organisations and the economy;, etc. is necessary. According to
Professor Benton, this is a daunting task that requires the consolidation of business psychologists,
clarification and understanding of the goals of their training and professional development, constant
exchange of experience in teaching and practice, searching for areas of cooperation (Benton, Ivanova,
2016). Within this approach, business psychologists are specialists who, knowing psychology,
understanding in general the essence of business and management, can help businessmen to be
able to: effective communications with different people; effective teams building, management of
organisations with regard to the human factor; work on oneself, personal development to increase
competitiveness and preserve mental well-being.

The model of business psychological competence of S. Benton is based on conceptual approaches
to the development of personal and professional competences, which, interacting, contribute to
the systematic growth of the sustainability of the organisation. The model allows to identify the
functional strategic capabilities of a business psychologist at the following levels: individual (I), team
or group (T) and organisation (0) — levels of ITO. The model consists of five areas, each represents
a collection of knowledge and related competencies. These specific areas are:

e individual differences;

e teamwork (group);

* negotiating (conflict resolution);

e making decisions;

e personal competence (the ability to think and act strategically).

[tis important to emphasize that the role of personal competence reflects the goal of this model,
aimed at expanding sets of behaviors at three levels (I, T, O). This is considered as a prerequisite
for subsequent behavior and indicators of sustainability in the organisation. In order to achieve
coherence in the organisation, the competences of each level (I, T, O) should be reflected.

In practice, these competences are unlikely to be combined if each of them is not inscribed in
the language of competences of each level (I, T, O). One key factor for successful behavior within
and between each level is the combination of a “level” of competence with a mental scheme that
encourages and supports the ability to diagnostic and problems solving. This combination lays the
foundation for coherence between the individual’s ability to diagnose (D), problem solving (PS),
planning (P) and bringing these diagnostic processes into effective behavior and actions. All these
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abilities are manifested at the level of the individual, team and organisation (I, T, O). The flexibility
of the behavioral response, which is linked to the goals of the activity, is considered as the product
of an effective personality, group and organisation strategies. Each of the main areas of competence,
indicated above, is a source of focus of attention when solving tasks of communication and achieving
interpersonal goals.

According to the model by S. Benton, personal competencies affect the ability to develop
positive personal strategies that can enhance any level of basic competence. In order to achieve
such coherence in complex and intense interactions, a number of key or base competencies must
be developed as a starting point in building overall effectiveness. The starting point of the model
is the competence of the psychologist in identifying and using individual differences. Competence
in dealing with differences, such as: culture, personality, learning styles, types of conflicts, and
communication styles is enhanced with integration in other core areas: teams, conflict resolution,
decision-making facilitation, and personal competences.

Combined with strategic ability to diagnose, plan and act, individuals and groups are less
susceptible to the negative impact of distorted and unsuccessful communications, which often
accompany the communication of people and groups under pressure. In addition, it is argued that
people and groups are much more able to maintain a focus on tasks when working with differences
(diversity) longer with less influence of negative and protective behavior. The main argument is
that the majority of “behavioral barriers”, performance disruptions arise from the shortcomings of
managing individual differences that manifest in each of the main areas of the competency model.

In the approach by S. Benton, a way to harmonize personal, group, and organisational
competences in such a way that individual differences and group diversity are used more effectively
islaid down. This approach is implemented in the training of business psychologists at the University
of Westminster, which includes five main blocks.

A) Individual differences. Personality features, behavioral responses in various situations,
interpersonal communication and interaction styles are studied.

B) Team building and team management. Behavioral responses and attitudes are studied in the
synergistic integration of various types of individual and group behavior.

C) Conflicts resolution. Negotiations as a way to conflicts resolve. Behavioral responses and
attitudes are being studied to resolve disagreements at various levels of social interaction during
negotiations. Special attention is paid to the psychological methods of building a dialogue and
searching for mutually beneficial solutions.

D) Making decisions in a group. Behavioral responses for the synergistic resolution of
disagreements in a group are studied.

D) Personal and professional competence. Behavioral responses and attitudes to resolve dispute
when interacting with behaviors based on different approaches are explored.

The framework of these content-subject blocks includes the possibility of business psychology in
realizing its main goal, namely: creating conditions in business to improve both personal functioning
and organisation as a whole (Personal and Organisational Effectiveness). According to S. Benton,
with such training, business psychologists will be able to direct the activity of managers and staff to
develop a strategy that is adequate to the rapidly changing socio-economic conditions, to overcome
difficulties and conflicts in organisations, to increase competitiveness and develop the organisation.

Developing this approach, K. Waddington added more theory and practice of working with
human emotions to the learning structure. She believes that the success of modern business depends
on the state of the emotional sphere of all business participants, on their ability to show humanity
towards people. Emotions permeate all business processes: creation of business plan, brand building,
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business relationships, networking, teamwork, leadership and management etc. So, the another
module of the program is the analysis of emotions and dealing with emotions.

Developing a Professional Role and Identity in Business Psychology

The UK Association of Business Psychology (ABP) has recently introduced a new Business
Psychology certification process in order to: (i) facilitate professional benchmarking within the field;
and (ii) provide a route to certification for ABP members that evidences their expertise, competencies
and skills. To become a Certified Business Psychologist, practitioners need to demonstrate their
understanding of the ways in which Business Psychology is applied effectively in order to improve
performance for individuals and organisations. It sets out a three-stage career framework, building
from entry level as an Associate Business Psychologist, to Fellowship of the ABP reflecting sustained
and effective leadership in the field. The certification scheme is underpinned by the ABP values of:
being inclusive: welcoming all those who embrace Business Psychology; being accessible: helping to
make the application of Business Psychology user-friendly; promoting Business Psychology: raising
awareness of the specialist value of Business Psychology for people and organisations; demonstrating
best practice: sharing examples of Business Psychology’s application; building capability: enabling
the development of Business Psychology knowledge/skills.

Certification as a Business Psychologist also requires submission of evidence that demonstrates
understanding and experience across the consulting cycle (i.e. advise, diagnose, design, implement
and evaluate); professional business practice (e.g. business acumen and ethics); and in the following
core areas of practice.

1. The Psychology of Selection and Assessment.

2. Strategy and Organisational Effectiveness.

3. The Psychology of Learning and Development.

4. Behavioural Science.

5. Human Motivation and Wellbeing.

It is important therefore that students, as trainee Business Psychologists, begin to develop a
professional role and identity in the field from the outset of their studies. The Business Psychology
Masters at the University of Westminster has recently introduced a new core module to the course:
Evidence-based Practice and Business Psychology Consultancy. The module integrates into the MSc
Business Psychology’s BPsy curriculum model established by Stephen Benton, and its aims are to:
provide students with an evidence-based practice approach to Business Psychology consultancy;
develop consultancy skills and competence underpinned by relevant theoretical and ethical
frameworks and concepts; promote critical reflective practice, self and peer assessment.

Students engage with case-study consultancy scenarios in the role of Business Psychology
Student Consultants, exploring both internal and external consultancy roles. This has been achieved
through active participation and internal partnership working with the University’s Human Resources
Organisational Development team. Student Consultants drew upon tools introduced and used in the
modules Facilitated Decision Making, and Organisational Diagnostics: Tools and Approaches, (which
are components of the BPsy model) to advise on ways of communicating the University’s 2018-2023
strategy. Graduates of the course who are established Business Psychologists are also involved in
teaching to share their experience, knowledge and skills.

The assessment strategy for Evidence-based Practice and Business Psychology Consultancy
is aligned to Stage One — Associate Business Psychologist — of the ABP certification scheme,
enabling students to: (i) provide evidence of engagement with the consulting cycle; (ii) demonstrate
theoretical knowledge and engagement with core areas of practice and ABP values; and (iii) engage
with continuous professional development (CPD) activities. There are three assessed components.
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(1) A consultancy pitch presentation. (2) A real-world case-study scenario requiring a Business
Psychology consultancy intervention, produced as a concept map and supported by an evidence-
based annotated bibliography. (3) A Process Report which includes critical reflection upon
engagement and learning in the module, a consultancy profile and action plan for future CPD. When
combined with learning and research undertaken during the Business Psychology Masters course as
a whole, students are well prepared and ready to enter the field of professional practice in Business
Psychology.

The HSE approach to business psychology

As noted above, at the HSE Department of Psychology, on the basis of the Master’s program
“Psychology in Business”, an approach to business psychology is being developed and filled with
new content. Due to this activity, two textbooks were published (Ivanova, Mikhailova, Stroh, 2008;
Antonova, Ivanova, Stroh, 2014), an international monograph (2016), several collections of articles
on this subject (2011; 2013; 2015). According to this approach, business is considered not only as
a profitable activity, which is also important, but, above all, as a complexly organized system aimed
at creating products and services with properties that are in demand by society or groups of people.
The main function of the business is the creation of products and services with new properties
demanded by society (Ivanova, Mikhailova, Stroh, 2008). The structure of business psychology is
based on the following aspects of business analysis.

e Activity (professional). Business is a special activity aimed at making a profit, and imposing
certain requirements on the personality of the contractor (businessman).

e Organisational. Business can function only in the conditions of an organisation; therefore, in
this context it has its own patterns of rise and functioning.

e Environmental (sociological, market, etc.). Business is among the most important social
institutions of society, therefore, on the one hand, it depends on society, market situation, etc., on the
other, it has a significant impact on social structures and order in society, socialization of citizens and
standards of social behavior.

Accordingly, the activity of a businessman is considered holistically in the relationship of various
aspects of the life activity of business entities. A businessman, thanks to his psychological qualities
and a certain professional competence, develops his business, builds an organisation, defines its
mission and strategy, and ultimately determines the appearance of business as a social institution.
The role of a business psychologist is to help him to establish, implement and develop a business
according to the problems faced by the businessman and business and the tools that the psychologist
himself has. In other words, by working on a specific task, a business psychologist is able to present
a more holistic picture in which this task originated and, based on this, seek an adequate solution.

Important to note, that business psychologists act as generalists. Understanding the general
meaning of business and management, they can successfully apply their psychological knowledge in
the field of HR, organisational and individual counseling and coaching, studying consumer behavior
and others. In addition, business psychologists can help businessmen to improve their efficiency
and competitiveness, not to lose their “human face”, to be capable of personal growth, effective
communication with people.

Moreover business psychologists are considered as specialists who, knowing psychology, can
help businessmen to be able to communicate effectively with different people, manage organisations
taking into account the human factor, work on self-improvement, personal development to improve
competitiveness and preservation of mental well-being.
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Business psychologists have task-oriented training to work in business organisations. They
should be able to show high efficiency in self-management, management of the organisation,
development of communications, image. They should also have more opportunities to understand
the life of the organisation and develop effective relationships.

The content of the HSE program “Psychology in Business” is based on this conceptual basis.
The program is interdisciplinary in nature, based on work and industrial psychology, social and
organisational psychology, the psychology of personality, but it is also open to other areas in
psychology and humanities (Ivanova, Mikhailova, Stroh, 2008).

Training includes learning of business-psychological technologies at the market level (consumer
behavior, branding, product launch to the market and its promotion), at the organisation level
(organisational changes and development, team building, group problem solving, leadership and
cooperation) and at the personal level (individual decision-making, values, goals, personal branding,
professional development). Training courses of the program allow to get acquainted with all the
selected areas and form the appropriate practical skills.

Emphasize again that the content of the program is based on the subject areas of work and
industrial psychology, social and organisational psychology, personality psychology, but it is also
open to other areas in psychology and humanities. The program is aimed at individual or collective
performance improvement business.

Students learn to analyze business as an organisation, activity and social institution, study its
impactonthe social and professional development of a person; master the principles and technologies
of psychological support of business organisations, individual and group counseling and coaching,
the organisation of in-house training, marketing research, etc. All this helps them to prepare for the
performance of a business psychologist: consulting, training, expert, research, project activities.

The program “Psychology in Business” annually monitors the relevance of business psychologists
in practice, which helps to improve the learning process. We can say with certainty that these
specialists are now in demand in the labor market, both in our country and abroad, because they
have competencies in making effective decisions, facilitating group processes and organisational
changes, and optimizing external and internal organisational communications. Employers note
that business psychologists, compared with the psychologists of the classical form of training, show
greater efficiency in adaptation to the business environment, communication with the management
and staff of organisations, professional identification that is understandable to business and
ways to communicate information, etc. That's why they are on demand in work with personnel,
in organisational, personnel, management consulting. There is a growing market for psychological
services from banks, large industrial holdings, medium and small enterprises, and trade organisations.

An important stage in the development of a business psychological approach at HSE is the
development of new approaches to practical activities, such as business psychological consulting
(Eliseenko, Ivanova, 2018; Ivanov, Stroh, 2018).

The MGIMO University approach to the business psychology

Moscow State Institute of International Relations, MGIMO University, according to University
Charter, is accountable to the Ministry of foreign Affairs of the Russian Federation, which essentially
determines the specifics of its educational activities. MGIMO University has a variety of opportunities
for the organisation, implementation and development of both fundamental and applied research,
and their implementation in the educational process. The University created educational and
methodical associations of training areas: “Political science and regional studies” and carrying
out the functions of the basic educational institution of higher education in the areas of training
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“International relations”, “Foreign regional studies”, “Advertising and public relations”. Business
psychology is a modern branch of applied psychology, which significantly complements the training
program of future diplomats. Therefore, MGIMO University is developing its own approach to
business psychology. In the structure of MGIMO University approach to business psychology it is
possible to distinguish two types of components — the institutional, and educational (objects). Let’s
examine them.

The contours of the institutional approach of the MGIMO University
to the psychology of business

Colleagues consider the relevant context of official documents of the Russian Federation and
speeches of the head of the Ministry of Foreign Affairs S. Lavrov as a starting point for understanding
the role of psychology in diplomacy and business. Thus, the foreign policy Concept of the Russian
Federation, approved by the decree of the President of the Russian Federation on November 30,
2016, notes that “strengthening Russia’s positions in the system of world economic relations,
non-discrimination of Russian goods, services, investments, the use of international organisations
and the promotion of international development is one of the mechanisms for solving global and
regional problems, strengthening international security and political stability”. The task of parity
development of international relations and foreign economic relations set in this document assumes
activation of all possible mechanisms, including psychological, for obtaining significant results in the
Russian policy and economy.

Colleagues from MGIMO University find an appeal to the subject of business psychology in the
statements of Minister S. Lavrov devoted to the analysis of the relationship of diplomacy with the
development of business and society. He said that today only Russian companies can and do play the
main role in protecting their interests. At the same time, ensuring non-discriminatory conditions
for their activities, as well as creating a favorable regulatory environment for economic activity, is
one of the most important tasks facing the Russian Foreign Ministry. At the same time, maintaining
constant and effective contact with the business community is one of the key conditions for successful
economic diplomacy... Cooperation between diplomacy and business is beneficial for both sides. The
strengthening of Russia’s international positions helps the domestic business community to develop
foreign markets, and progress in this direction allows us to reveal our foreign policy potential more
fully and with greater efficiency (Lavrov, 2009).

Today, the concept of “business diplomacy” has entered the diplomatic turn of speech. And it was
not accidental. It was specified and used in almost all meetings of the Minister with representatives of
foreign business circles. Therefore, today the business community, business diplomacy has a special
role in maintaining trust and mutual understanding between the peoples (Lavrov, 2016). And then
at a meeting in Moscow on October 31, 2017 with members of the Association of European business
in Russia, S. Lavrov again stressed the foreign policy mission of business. He said that business itself
knows what is in its interests. If he simply brings his position that he needs a different atmosphere
to our and your leaders, then this will probably be the right thing to do (Lavrov, 2017).

Thus, the practice of international relations has led to an understanding of the equal importance
of diplomacy and business for the development of the country. The question of what connects these
concepts, these professional spheres of activity and their representatives at the deep level? Colleagues
answer this question that psychology, more precisely, psychological mechanisms of professional
activity in business are a kind of intermediate variable between diplomacy and business. Therefore,
business psychology is reflected in the educational programs of the University subordinated to the
Ministry of Foreign Affairs — MGIMO University.
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Outlines the educational approach of the MGIMO University to the business psychology

Emphasizing the importance of the psychological component in the training of international
students, let us focus on the practice of the educational process of MGIMO University and the place
of business psychology in it. If we look at the overall situation of representation of specific issues of
business psychology in the educational process of MGIMO University, it turns out thatin most faculties
to some extent these issues are reflected, or have a potential educational niche. Traditionally, the most
widely implemented issues of business psychology at the faculty of international economic relations,
where in addition to the basic course of psychology for bachelors read courses on psychology of
management and psychology of leadership with the basics of business psychological approach.

For undergraduates of the faculty of applied Economics and Commerce Department of
pedagogy and psychology developed and read the course “Psychology in business”. Methodological
support of this course is aimed at transforming the results of educational activities into a system
of personal achievements of international students by mastering the culture of thinking, the ability
to perceive, generalize, analyze information; a broad professional Outlook using psychological
knowledge; heuristic skills to solve problem situations; skills of logical construction and monitoring
of professional reasoning and statements in the decision-making process; basic repertoire of
interactive techniques and individual algorithms of communication; management decision-making
technologies in a multicultural environment (Makhmutova, 2018).

At the faculty of international relations in the framework of discussion of the problems of
the world economy is considered the theme “State and entrepreneurship: property relations and
forms of business”, in which it is possible to use business psychological knowledge. The faculty
of international journalism teaches a course of psychology, in some topics of which (personality,
communication, etc.) bachelors get acquainted with examples from the psychology of business.
The faculty of international business and business administration, which trains future managers
in the field of foreign economic activity, presents bachelor’s and master’s courses in organisational
behavior, leadership, new technologies in business, management consulting — disciplines with high
business psychological potential.

Dynamic development of business psychology issues takes place in the School of business and
international competencies in all areas of its work: professional retraining (Coaching for the business
environment, International Protocol and business communications), professional development,
corporate programs, and youth school of international diplomacy. In scientific cooperation with the
faculty of management and political science, the School of business and international competences
has been implementing the program “Business and international relations” for students of leading
American universities together with the Council for international educational exchanges of the United
States for five years. This program can serve as another educational platform for the development of
business-psychological approach in MGIMO University. Summing up the preliminary result, we can
state a large scientific and practical capacity of various educational and scientific departments of the
University for the development of business psychology in MGIMO University. The issues of business
psychology at MGIMO University are specialized for a specific direction or profile of bachelors,
masters or students of various programs. Business psychology in MGIMO University has optimistic
prospects for further development.

It was interesting to learn that the development of business psychology has optimistic prospects
at MGIMO University. Rector of MGIMO University University academician A. Torkunov, noted that
studies of MSUIR professors in recent years testify to the emergence of a new direction in pedagogics
and psychology of higher school, which included, among other “psychology of international relations”
(Torkunov, 2013, p. 8). Within the psychology of international relations, we can talk about the
psychology of business in the international context.
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Inparticular,inthetrainingofinternational affairsspecialistsintheareaof Tradeand Management.
The report showed that the multidimensionality of the psychological component of the training of
specialists in international affairs was manifested both in the theory and methodology of teaching
foreign languages, translation in the field of professional communication, and in interdisciplinary
studies of the features of the negotiation process, in preparation for intercultural communication,
including international business. The development of these areas in MGIMO University has a positive
impact on the quality of specialized education (Makhmutova, 2017).

Summing up the description of the business psychological approaches

Summing up the description of the business psychological approaches on which the idea and
content of the conference is based, we note that the above-presented vision of business psychology
at HSE and the University of Westminster has much in common. We emphasize once again that this is
not accidental. This is due to the fact that the graduate program “Psychology in Business” at HSE has
long cooperated with the program “Business Psychology” at the University of Westminster. Moreover,
for several years this cooperation has been carried out with the participation of the Master’s program
in Business Psychology at the London Metropolitan University, where our colleague Nigel Merlow
implemented principles and methods in consonance with the Russian business psychologists in
education.

Therefore, it can be said that thanks to the cooperation of business psychologists from Russia
and the UK, the approach to business psychology which today attracts more and more conference
participants and is also becoming more recognizable in business and society has emerged.

Business psychological content of the conference

The conference program traditionally included three parts: the opening ceremony, the
presentations of the speakers and workshops. Taking into account the anniversary format of the
conference, the opening ceremony presented both welcoming words and reports on the history,
current state and trends in the development of business psychology in Russia and the world. The
content of the reports reflected the approach to business psychology that has developed at HSE.
Presented reports reflected all the main areas of research in the field of business psychology: the
activities and personality of a businessman; organisation as an instrument of business; socio-cultural
environment for business development, etc.

The opening ceremony

The conference was opened by Doctor of psychology, Professor N. L. Ivanova, Chairman of
the Conference Organizing Committee, Academic Head of the Master’s Program “Psychology in
Business” at HSE, co-founder of the Association of Business Psychologists of Russia. N. L. Ivanova
presented a brief excursion into the history of the creation of business psychology in Russia,
the areas of research in her report: Business Psychology Today. If you go back to the moment of
emergence of this direction in Russia, it is important to recall the year 2004, when at HSE, in the
Chair of Organisational Psychology of the Faculty of Psychology (Head Professor W. Stroh), the
Master’s program “Psychology in Business” was opened (academic head Professor N .L. Ivanova).
A great contribution to the development of the program was made by the scientific director of the
psychology department of the HSE, Professor V. D. Shadrikov and Professor L. A. Petrovskaya, the
founder of the theory and practice of socio-psychological training in our country. It was thanks to
a team of highly qualified specialists that the first Russian program for training psychologists for
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business and later — a research and training group on the study of psychological problems in business
were created. This played an important role in the development of the psychology of business in our
country. At present, the “Psychology in Business” program team is working on the establishment of
a Center for Business Psychological Research, in which undergraduates and teachers of the program
will be able to carry out scientific and practical activities.

The report noted that such a development of business psychology at HSE would have been
impossible without the development of scientific and methodological contacts with colleagues from
the UK — the place where this branch was first created in the world. The contribution of the authors
of the first training programs for business psychologists in London — Nigel Merlow, Dimitrios
Tsivrikos (London Metropolitan University) and Stephen Benton (The University of Westminster)
was greatly appreciated. Thanks to this collaboration, the content of the courses on the Psychology
in Business program at HSE was developed. This process took into account the experience of
training business psychologists at leading universities in the UK, as well as results of monitoring
of the psychologists’ competencies demand in Russian business. Thus, the principles of education
of business psychologists were formed: an integrated approach, advanced tools and world-class
practices with ease of giving information.

Inreportemphasized the essence of the approach to the training of business psychologists at HSE.
She showed that in today’s turbulent socio-economic conditions, businesses need specialists who
possess the knowledge and technology to improve the organisation management system. Business
psychologists need to be able to build psychologically-competent communications systematically, to
help businesses identify psychologically determined problems and effectively deal with them. At the
same time, it is a psychologist who understands the meaning of business and can comprehensively
perceive the problem situation, seek its solution at various levels: from the individual to the socio-
cultural. This is possible only on the basis of a clear understanding of one’s place and purpose in
business, using a wide range of psychological knowledge and technologies. Therefore, in the training
of business psychologists, the process of self-determination of the individual, the mechanisms for
the formation of social and professional identity, on the basis of which the goals and objectives of
business activities are clarified plays an important role.

N.L.Ivanovaalsostressed thatthe developmentofbusiness psychology, professional development
of business psychologists also require the consolidation of the business psychological community,
the constant exchange of experience and the search for directions for further development. The first
scientific and practical seminars on business psychology were the part of the educational process, a
platform for the exchange of ideas, results, methods, etc. Then they turned into the largest scientific
events, which has been holding as International Conference on Business Psychology since 2014
every year (see eg Ivanova, Stroh, 2016; 2018).

Today we can say that the annual international scientific and practical conferences on the
psychology of business have already become the calling card of the HSE undergraduate program
“Psychology in Business”. These conferences are interdisciplinary, give an idea of the different
approaches to research and their practical application in the field of entrepreneurship and business,
and therefore attract a wide range of participants from different fields. This year, traditionally, the
conference was attended by university teachers and students, consultants, company executives,
entrepreneurs, etc.

Welcome speech “Business Psychology in the HSE” was made to the conference participants by
M. V. Falikman, Head of Psychology Department, National Research University Higher School of
Economics, PhD, professor. M. V. Falikman stressed that in our time in the world there is a most rapid
growth in the development of psychology among all the sciences of human, new scientific directions
are emerging. This is reflected in the activities of the HSE Department of Psychology, in basic research
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in such areas as general psychology, social and cross-cultural psychology, cognitive psychology and
psychophysiology, etc. The department is also developing as a center for practice-oriented areas,
among which business psychology takes a worthy place. Historically, representatives of the Chair
of Organisational Psychology of the Department who developed one of the first practice-oriented
master programs of the Department of Psychology in Business were involved in the development of
this area. Now the development of business psychology is based on the master program. The annual
international conference on business psychology is organized by a team of teachers of this particular
master program. M.V. Falikman hoped that, thanks to the conference, the development of business
psychology would receive a new impetus, and the participants would be satisfied with the level of
reports and master classes, and gain new contacts for their professional development.

Welcome address from the Russian Association of Business Psychologists (ABP) was made by
0. 1. Khodzinskaya, Vice-President of Russian Association of Business Psychologists, member of
the Association of Business Psychologists of Great Britain (ABP), business psychologist, consultant,
coach. O. I. Khodzinskaya stressed the importance of founding the professional community of
business psychologists, formation a creative and productive environment for the professional
development of these specialists. The participants were interested to learn about the history of the
creation of the ABP in Russia. This happened in 2013, when at the conference “Business. Society.
Human” in 2013, the constituent assembly of the ABP was held in partnership with colleagues
from the UK. This meeting was attended by colleagues from many cities in Russia. They joined in a
discussion of the goals and objectives of the ABP, the relevance and prospects for the establishment
of this professional association. During the discussion, some important decisions were made on
the registration of the association, as well as on the main directions of its activities. In 2104, the
certificate of state registration of the Association as a non-profit organisation was received and its
official website was created: http://abp-rus.com/ O. I. Khodzinskaya told about the current state
and plans for the development of the ABP, the benefits that membership in this organisation gives to
the practitioners, and highlighted the problems of growth in the new direction, the need for a clear
positioning among other approaches and trends in applied psychology.

Speaker presentations

The presentation “Paradoxes of business psychology in the conditions of uncertainty”, by the
President of Russian Association of Business Psychologists, Doctor of Psychology, professor of
Moscow State University by M. Lomonosov T. Yu. Bazarov dealt with substantive issues of positioning
business psychology among other actively developing areas of applied psychology. The report was
distinguished by its depth and reliance on serious scientific research. He showed that the psychology
of business give answers to well-known paradoxes of management, which is difficult find from the
perspective of a single approach. Among these paradoxes are such as: “establish close relations with
the staff and keep an appropriate distance”, “lead openly and remain in the shadow”, “trust the staff
and keep track of everything that happens”, etc. On the basis of socio-psychological research, the
report highlighted the situations that project managers face today, and the research and practical
activity with them which is included in the subject field of business psychology. This is increasing
complexity of the management process, changes in decision-making speeds, readiness for any future,
the desire to formalize everything, a change in the role of a leader in an organisation, etc.

The report highlighted importantissues thatare included in the arsenal of scientific and practical
activities of business psychologists. In particular: How to combine individual and collective goals?
How to combine competition and cooperation? How to combine the functioning and development?
How to combine leadership and self-management / self-organisation?
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As President of Russian Association of Business Psychologists, T. Yu. Bazarov paid special
attention to the issues of self-organisation of the group, as the most important factor in the success
of any group, including the community of business psychologists. Based on the work of well-known
domestic social psychologists, such as A. V. Petrovsky, M. G. Yaroshevsky, L. I. Umansky he presented
a definition of group self-organisation, which is important to remember for all who begin to create
a new business, a new organisation: “The group’s self-organisation is the ability of its leader and
each member to develop their internal resources - personal structures of consciousness that give
meaning to joint activities”.

Hypotheses for future research were derived, for example, “self-organisation is related to self-
development (development forces the group to form its own goal)”, “self-organisation is realized
through crises (they are — impulse to goal setting)”, “self-organisation is conditioned by the
uncertainty of the external world (predictability and goal setting is contraindicated)”.

Thus, the psychology of business is a modern branch that responds to many paradoxes and
challenges of the time. Positioning of business psychologists demonstrates a demand for an
interdisciplinary, integrated view, where the psychologist’s thought gives a new impetus to the
management decision and helps to resolve these contradictions from a humanistic position, while
not forgetting the main goal of the business aimed at creating a specific product demanded by society.

The report “The Role of Compassion in Promoting and Sustaining Healthy Organisational Cultures
and Leadership. Practices — an Emerging Agenda for Research” by Dr. Kathryn Waddington,
Academic Director of the master’s program in Business Psychology, University of Westminster,
business psychologist, member of the ABP UK. Academic supervisor of the master’s program
Business psychology HSE. As a researcher and practitioner, K. Waddington perfectly understands
the range of problems that arise in business and require psychological intervention. She presented
the direction in business psychology, which has been developing for over 20 years at the University
of Westminster, starting with the development of the model of S. Benton. As a business psychologist,
K. Waddington works on an individual level with managers and staff of organisations.

The report asked the following questions: Is there a place for compassion in modern
organisations? Can compassion help promote the values of a healthy moral relationship, a healthy
organisational culture and relationships in an organisation? Can compassion change the face of
leadership practices? Etc. These questions are important for those organisations where people are
caring and sensitive to each other, where the leader can encourage employees, giving time to speak
and reducing the effects of his pressure. At the University of Westminster we value compassion, we
are inclusive and united, we think carefully, and that allows each of us to play our role. Based on
the work of the Charles Darwin International Institute for the Study of Compassion, K. Waddington,
showed that world science has structures that aim to support the development of a new generation
of scientists and future leaders as experienced practitioners and promoters of compassion in a
subject area of psychology.

The report presented the themes of business cases, within the framework of the problem
of compassion. These include, for example, improving innovation and creativity, psychological
security and trust, strengthening interpersonal relationships, reducing staff turnover, improving
relationships in an organisation, etc. Since compassion engenders compassion, it can be expected
that such an attitude towards people will spread throughout the organisation as more and more
employees acquire the experience of appropriate behavior.

K. Waddington showed that organisational culture makes an important contribution to the
development of people’s compassion for each other in organisations. This is facilitated by such
elements of culture as: underlying assumptions, shared values and beliefs, artifacts and symbols,
etc. The evolution of these elements can lead to the formation of new patterns of behavior associated
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with compassion. As a business psychologist with great experience in research and practice,
K. Waddington in her report makes the following conclusions: “Further research is needed in this
area”. “A culture of compassion should be allowed to evolve not be imposed”. “Leaders — as carriers
of culture — should embody compassion in their leadership practice”.

The report “Business psychology in the educational space” by E. N. Makhmutova, PhD, associate
professor of the Department of Pedagogy and Psychology at the Moscow State University of
International Relations was devoted to the current state of business psychology and the representation
of this direction in Russian universities. Based on a thorough analysis of the curricula of Russian
universities, E. N. Makhmutova singled out those universities where courses that relate to the field
of business psychology are already being taught. Among them, for example, such universities as:
Lomonosov Moscow State University, Higher School of Economics, Moscow State University of
International Relations; Russian Economical University by G. V. Plekhanov, Saint-Petersburg State
University, Tomsk State University, Dostoevsky Omsk State University, Kemerovo State University. At
the bachelor and master levels the curricula of management, personnel management, psychology,
sociology, conflict management, advertising and public relations, organisation of work with youth
includes business psychology issues. In the education of the specialists, issues of business psychology
were considered in the following disciplines: Psychology of official activities; Psychology of managing
conflicts in an organisation; The psychology of negotiation; Organisational counseling; Psychology of
decision making; Psychology of personnel motivation and stimulation; Coaching in organisations, etc.

In recent years, master’s programs on business psychology have been opened in a number
of universities. These include the following programs: Business Psychology (REU); Psychology in
business (HSE); Entrepreneurship and Project Management (MSU); Strategic Human Resource
Management (MSU). It was noted that the transformation of the methodological architectonics of
Business Psychology as an academic discipline and scientific direction is associated with the mission
of the university. An interesting conclusion was made about the difference between programs such
as “Psychology in Business” and programs in Business Psychology. In the first case, the goal of the
program is to study the psychological practice of increasing the success of business activities. In the
second, to study psychological patterns and phenomena in the framework of economic activities.

[t was interesting to learn that the development of business psychology has optimistic prospects
at MSUIR. In particular, in the training of international affairs specialists in the area of Trade and
Management. The report showed that the multidimensionality of the psychological component of
the training of specialists in international affairs was manifested both in the theory and methodology
of teaching foreign languages, translation in the field of professional communication, and in
interdisciplinary studies of the features of the negotiation process, in preparation for intercultural
communication, including international business.

The presentation by Dr. Warren Thorngate, Emeritus Professor of psychology, Carleton
University, Academic supervisor of the master’s program Business psychology HSE (Ottawa, Canada)
“Contests and Competitions: Why the Best People Rarely Win?”was devoted to the subtleties of decision-
making process. The problem on which W. Thorngate’s report is focused concerns a very important
field of theory and practice of business psychologists, the behavior of employees in conditions of
limited resources. Each organisation holds various contests and competitions. But how to organize
these contests in order not to leave employees feeling a sense of injustice? And is it possible? To
answer these questions, W. Thorngate and his colleagues conducted a study. The following research
question was raised: What is the relationship between the merits of the contestants determined in
the competition and the chances of winning the best of them?

Observation of contest participants showed that their number decreases with each round. At
the same time, the average performance of the contestants increases with each round. In the end, all
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contestants become more similar to each other, which makes it difficult to choose the best. It turned
out that the chances of winning depend not only on the ratio of its true merits, but also on the number
of participants. The more participants, the harder is to select the winner. As competitors become
more and more similar, the criteria used to evaluate them become less and less discriminatory.
These and other problems of evaluating candidates for contests make us think about the procedure
of contests held and the way of assessment of candidates.

Based on the study, W. Thorngate made a number of valuable suggestions for practice, allowing
to improve the process of conducting competitions in general. Applicants who compete should do the
following: pay close attention to the number of participants; consider the initial costs; do not blame
yourself for losing; not to congratulate yourself on the victory; look for new and small contests, not
old or big ones, because a small chance for a small reward is better than a small chance for a large
reward.

And those who hold various contests or competitions (including organisations) need to do
the following: to declare the selection criteria in a specific time frame; to announce the number
of applicants; if it is difficult to distinguish the finalists, it is better to choose one at random and
announce it to everyone; do not use the track record; not to allow the winners of one year to compete
for several more years, it is better to distribute the gain in time.

Summarizing the presentation, W. Thorngate once again noted that organisations often hold
contests or competitions to decide who should get a job, promotion or other desirable, but limited
resources. Most of these decisions rely on the imperfect or erroneous indicators of a participant’s
merit, including a resume, job evaluation, interviews, and letters of recommendation. But with
the help of computer modeling, laboratory research and case analysis, the alarming frequency of
making wrong decisions based on these indicators was revealed. Wrong decisions can lead to some
organisational pathologies resulting from wrong decisions. The work of a psychologist is, among
other things, to study ways of minimizing wrong decisions by changing the rules for allocating
resources. All these conclusions will be useful for organizing contests and competitions in companies.
A business psychologist here can also act as a competent expert.

Dr. Javad Hatami, Professor, Institute of Cognitive Research of Tehran University, Director of
PhD program ‘Social cognition’ made the report on related issues — “How Cognitive-Social Psychology
Helps Reduce Energy Costs”. As a cognitive psychologist, ]. Hatami is interested in the research of basic
cognitive processes underlying human behavior. He is interested in the problems of social cognition,
which is viewed as a study of how people choose, interpret and use information to make judgments
about themselves and the social world.

The report showed that the application of social cognition research in practice can help us
understand the daily behavior of a person and provides tools for changing behavior in preferred
directions. For example, behavioral and social research results can help policymakers implement
more effective and efficient policies. The author asks the question: How can a cognitive psychologist
be useful to education, health care, search for financial solutions, energy and the environment?

J. Hatami told about the study, which was conducted to get answers to this question at the Institute
of Cognitive Studies at Tehran University. An example of a current situation for Tehran was considered.
Since this country has a hot summer, people are faced with an increase in consumer demand for
electricity, especially at the peak of the summer heat. This increase in electricity consumption,
and especially peak demand, imposes high costs on the Ministry of Energy of Iran. In this regard,
psychologists have prepared a project of behavioral intervention to reduce electricity consumption
during peak periods. The work of psychologists was based on the method of intervention to the
behavior in order to push a person to reduce electricity consumption, which included two strategies.
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The first strategy was related to the use of social media and social networks. The second was aimed
at focusing altruistic motivation and the desire to create a positive and consistent self-image.

In a pilot study, they asked some Iranian active Instagram users to post messages on their pages.
They used several variants of calls, for example, I forgot to turn off my electronic devices; turn off
my electronic devices; by turning off your devices, you save electricity. Then they asked users to fill
out a questionnaire and tell which message they find most attractive. It was the message: [ forgot
to turn off my electronic devices. J. Hatami concludes how to use the so-called pushing ethics in
cooperation with customers. He shows that this method works better when a person is not forced,
butis given the opportunity to freely express his opinion. Such studies are very important for building
communications in business, when employees are not limited in their desire to give information
about their actions to managers.

Thereport “Mediation in Collective Bargaining as an Example of Conflict Management in a Business
— Polish Case” was presented by Dr. Leszek Cichobtazinski, Czestochowa University of Technology,
Poland and Dr. Sidney Soares Filho, Professor of the School of Law Universidade de Fortaleza
(UNIFOR) and Tribunal de Justica do Ceara (Brazil). Based on a specific case of conflict management
in the Polish business, the report was considered how to evaluate the processes of conflict resolution
and mediation. They proceeded from the fact that conflict resolution and mediation processes are
recognized as effective strategies in communications. In practice, intervention strategies should be
defined taking into account the type of conflict (for example, a task, relationship or process) and the
factors of its joint occurrence (for example, organisational level, cultural context, types of conflict).
Conflict is viewed as an active disagreement between people with opposite opinions or principles or
a struggle between two or more groups of people or countries.

Using fascinating examples and exercises, the authors showed that the role of the state in
resolving conflicts in business is limited to the creation of proper legal norms. At the same time,
the state also does not cover the costs of mediation. However, this system allows to resolve conflicts
between trade unions and employers in a civilized manner. They showed that situations are possible
when trade unions consider mediation only as an element of a whole collective dispute, and at the
end of mediation they can declare a legal strike. However, in practice, trade unions often change their
attitude, and mediation becomes a way to reach an agreement without using force.

The use of mediation in resolving conflicts in business allowed is to identify the negative
aspects of economic policy. This is the case with collective disputes in a hospital. One of the causes
of the conflict was a situation requiring a wage increase in the health care system. Parliament did
not indicate the source of additional funds for wages, therefore the government did not implement
it. Because of this, a number of conflicts have arisen in various healthcare institutions. Employers
are not guilty of failing to pay the statutory amounts. This is an example of how a state (legislative
power) can generate conflicts of industrial relations. Based on the study, the authors conclude that,
in general, the law on collective dispute resolution in Poland is a good tool for managing relations of
production. This allows to maintain control over the conflict in the organisation and in many cases
to find a solution to the conflict, which is beneficial to both parties.

The report “Fashion and Reality in Management Consulting-the Eternal Search for a Panacea”
was presented by Mikhail Ivanov, PhD, Certified Management Consultant, Senior Researcher of
the faculty of psychology of Moscow State University, member of the vice presedent of the National
Institute of CMC (Moscow). M. Ivanov shared his many years of experience as a management
consultant and highlighted a number of important aspects characterizing the current state and
development prospects of this area. First of all, he identified the most popular (fashionable) topics
that management consultants are working on, such as: business process optimization; strategic
planning; changing of organisational culture; leadership and team building; business modeling;
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automation and digitalization; Holacracy and Agile; real difficulties of modern business: rapid and
unpredictable changes, rapid obsolescence of technologies, a sharp increase in the competence
requirements of employees, a shortage of unique specialists in the market, a change of generations,
a drop in the profit rate in Russia and increased risks, the unwillingness of management to take on
these risks, universality and uniqueness, big business and small business — innovation.

Based on the experience of the consultant’s interaction with companies in various regions of
Russia, M. Ivanov singled outanumber of the most common problems in business that can be classified
as psychological. Many problems relate to the psychological state of managers of organisations in the
context of growing instability, for example, an increase in the level of anxiety, fear that something
might not work out. Therefore, as a defensive reaction, a belief in miracles appears — the search for
simple, universal solutions. And also there are expectations that the usual actions will lead to the
usual consequences (everyone does what he used to do, and he is surprised that this does not lead
to the expected result). Serious problems are related to the fact that businessmen are experiencing
a crisis of self-realization, self-determination, which affects the understanding of who they are in
business and society.

The logical conclusion of the report by M. Ivanov was the creation of the main characteristics
of Russian management consulting. First of all, this is the position of the profession of a consultant
among other professions, interaction with the customer. In this aspect, the profession of a consultant
is assessed as a marginal and dependent profession. As a result, there are no criteria for evaluating
and selecting a management consultant, but there is a chase for fashionable products. Consultants
come to the market with what they can sell under the fashionable name. Therefore, the showiness
becomes more important than efficiency. All this requires people with a wider outlook, the ability for
alarger number of associations. In conclusion, the paradox of fashion in management consulting was
presented. On the one hand, it stimulates actions that will have superficial, momentary consequences.
But, on the other hand, it also creates a request for fast learner, growth of professionalism and
marketing activity of the consultant. That's why it is important to pay attention to this issue and
learn to analyze fashion trends as an element of their professional image.

The report by Sergey Eliseev, President of the National Institute of certified management
consultants “Management and Consulting of the Common Sense”has also been devoted to the problems
of management consulting. S. Eliseev showed that in modern conditions management consulting is
in crisis, as well as many areas of business. He identified two conditions for the emergence of a
crisis in management consulting: a) adverse conditions affecting the entire system; b) protective
mechanisms of the managing worldview, which is unable to correctly reflect the causal effect.

The enhancement of these conditions is promoted by informational noise, the gap between real
and virtual reality (the world under discussion and real world), the shift of requests for narrow
solutions, fine-tuning, etc. Common sense in management turns out to be between bureaucracy and
voluntarism, and is increasingly becoming a category for books about business, but not for reality.
The report presented a typology of consulting assistance and a typology of interaction, which allow
partly to come back to the common sense in management.

In the report “Feedback as an Instrument for the Development of Personality and Business” which
was presented by Professor Lyudmila Dementiy, Doctor of Psychology, Dean of the Psychology
Faculty of Dostoevskiy Omsk State University (Omsk), the questions of setting up feedback were
considered. The reportwas based on the analysis of awide experience of L. Dementiy asa management
consultant in the business of building and evaluating feedback. In this work, the consultant answers
such significant questions: How to make feedback to be a real tool for the development of employees?
How to make the feedback to become a real impulse to change and self-development?

The report showed that in modern organisations feedback is of great importance, so it is
widely used at different levels of management. The most significant effects of feedback for a
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business organisation are: free consulting company; breeding grounds, fertile soil for the growth
of the company; indicator of success and professional business consistency; the basis for building
constructive interpersonal relationships; personal development resource; the basis for building a
first-class service; management tool. L. Dementiy showed that the feedback mechanism was applied
at all levels of business psychological analysis: personality, team, business. Accordingly, feedback
analysis was conducted in three areas: as a management tool, as a tool for team development and as
a tool for personal development.

Considering feedback as a management tool, L. Dementia identified the following actions:
express recognition of the employee and maintain high motivation; adjust expectations; improve
performance; clarify the goals and objectives of the work; understand the causes of negative behavior;
develop mutual understanding and trust; form cohesion and a team approach. Feedback is a tool for
personal development, according to L. Dementiy, as it allows you to learn about the strengths of
the individual. In addition, this tool allows you to: understand how a person is effective in these
conditions and time; see yourself from the outside, plan development and track the progress. The
report shows the main conditions for effective feedback. Feedback should: inspire for developmental
reflection; be accepted.

There is a negative attitude to the feedback system and its adoption by management and
employees in many organisations. Thus, an important conclusion in the report L. Dementiy was a
generalization of feedback effectiveness factors. Among the main reasons for unwillingness to accept
feedback in the organisation were identified: the person does not understand (does not remember)
what is at stake; explicit evaluation of the content of the feedback; the presence of conflicting
information in the message; the expressed opinion does not coincide with the self-perception of
the person; a person has a fear of receiving negative information; individual characteristics of the
person’s emotionality, giving and receiving feedback; aggressive way of giving information; negative
attitudes towards a colleague who gives feedback; the presence of other people in a situation,
publicity; comparison with other (other) people.

At the same time, effective feedback factors are highlighted such as: reporting on human
resources; compliance with the needs, expectations; goodwill, trust; novelty of information;
competence and credibility of giving feedback; structure; significance of information; relevance; the
presence of motivation to change; willingness to accept feedback; accounting for the condition of the
person who is given feedback; focus of information on the zone of proximal development.

Session reports

Session reports reflected all the main areas of scientific research in modern business
psychology: business psychology methodology, characteristics of personality and activity of a
businessman, organisation as a business tool, problems of market and culture as factors of business
development. The first section was devoted to the psychological characteristics of the individual
in business (co-chair: Associate Professor Natalia Antonova). In the second section, the business
psychological aspects of the external and internal environment of the organisation were discussed
(co-chair: Professor Wladimir Stroh). A new element of the conference program was a specially
organized students session (co-chair: Professor Takhir Bazarov, postgraduate student of the HSE
Ruslan Kutuyev). In this section, HSE students presented the results of the research and shared
their views on existing trends in personnel management. It was a very interesting experience for
both the students and all the conference participants. Students also appreciated this experience of
participating in the conference: “For the first time I presented the results of my work outside the
classroom. Listening to the reports of other participants, I learned a lot of new things, it was also
interesting to listen to the questions asked by the experts. [ was inspired by this format of practically
free exchange of ideas and thoughts. I would like to attend such an event more than once, hope that
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this tradition will continue in HSE”, shared Valentina Filyaeva (a student at the HSE, educational
program “Psychology”).

Workshops

Workshops by leading practitioners in all substantive areas of business psychology were
traditionally represented in the practical part of the conference: working with the personality,
organisation, and market. First workshop “Emotional Competence as a Method of Raising Awareness
of the Business Psychologist” was held Anna Lebedeva ICF (PCC ICF), General Director Of the
international coaching Academy, Executive coach, team coach, founder and first President of ICF
Russia (Moscow). A. Lebedeva presented the specifics of the Erickson approach to coaching as a
process of professional partnership aimed at creative development, self-realization of the personality
in all spheres of human life. According to the definition of coaching developed by the International
Coaching Federation (ICF), coaching is a partnership process that stimulates the work of thought
and creativity of the client, in which he with his coach maximize personal and professional potential.

It was shown how coaching is applied, which coaching competency model underlies its
preparation, what effective and professional coaching means, and why coaching is important for
business organisations. Participants were given the opportunity to visually see how a professional
coach was working, which technologies he was using. The culmination of the workshop was a
demonstration of the work of a coach with a client about the problem of professional development,
which was masterfully conducted by A. Lebedeva. As a first-class coach, with many years of experience
in various organisations and various people, she vividly showed how a correctly asked question can
stimulate mental activity in analyzing one’s own situation. She also demonstrated a subtle mastery
of the technique of establishing psychological contact communicating with a client, the ability to
create a favorable atmosphere so that a person would open up and be ready to continue to develop.

Workshop “Psychological Mechanisms and Channels of Advertising Influence (short and effective
training for business)” was conducted by Olga Deyneka, Doctor of Psychology, Professor, Head
of the Department of political psychology of St. Petersburg state University (St. Petersburg). In
a short, structured form (based on a general psychological basis and a systematic approach) the
following problems of the advertising influences were touched upon: psychological subtleties of
advertising effects; psychological aspects of market positioning (form and content); methods and
technologies of the impact of advertising on people’s minds, methods of manipulation in advertising
messages; factors of advertising effectiveness; classical schools of psychology in advertising and PR;
communicative features of advertising, etc. In addition, features of advertising as a socio-political
and cultural phenomenon were demonstrated.

The participants had got a wonderful experience of using psychological models developed
by domestic scientists in business psychological practice. It was interesting to see how the model
of the functional structure of the psyche by V. Ganzen, a representative of the Leningrad school of
psychology, works in the analysis of advertising products. This model is based on an understanding of
the core function of the psyche associated with the survival of organisms by increasing the efficiency
of their interaction with the outside world. The survival function is provided by three components:
stimulation of activity, mental reflection and the provision of communication with their own kind
(communication, including communicative, perceptual interactive components). According to him,
there are three vectors of analysis: mental reflection, activity and communication. O. Deineka showed
thatthismodelis an excellentresource for the work of a business psychologistin the developmentand
analysis of advertising products. The participants of the workshop have all seen it. As a “homework”,
an almost rhetorical question was posed: Is it possible to combine commercial effectiveness and the
humanistic orientation of advertising influences?
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Talina M. Vengrzhnovskaya, PhD, Founder and Director of the Institute of Creative Thinking, business
psychologist, PCC ICF (Moscow) made the workshop “Integral Development of the Human Capital of the
Leader and Team in VUCA World”. She showed that the modern world, which is characterized by a high
degree of uncertainty, required new approaches to leadership in organisations. Therefore, the leader
should have the ability for flexibility, adaptability, ability to think creatively, to be ready to introduce
innovative practices. Based on ICT research, the most important leadership skills and effective tools that
contribute to the development of the leader’s personality, his ability to interact with the team, business
partners, employees, were presented.

Participants were shown some original methods for unlocking the potential of leaders and teams
based on creative thinking, developed in ICT, which are based on a combination of data from psychology,
coaching, art therapy, the theory of quantum physics, the laws of visual perception, the theory and
practice of art, and business modeling. Particular attention was paid to art coaching as a method of
developing the creative potential of a person or team, as well as the subtleties of conducting a group
coaching session.

Vitaly Tretyakov, Doctor of Psychology, Professor of the Department of Ergonomics and Engineering
Psychology, Faculty of Psychology, St. Petersburg state University, IAEA expert, (St. Petersburg) and
Alexandr Zakharov, PhD, Lead Trainer «Aircompany «Russia», academician EAAP made the workshop
“Business Games in the Aviation Business”. V. Tretyakov and A. Zakharov has been working in game
development for preparing personnel for companies with high security requirements for many years.
According to their approach, the effectiveness of staff training in this area is determined not only
by techniques and methods, but also by working with hidden psychological factors determining the
behavior and interaction of pilots. So, a variety of psychological games are included in the learning
process.

The workshop gave the participants opportunity to join the game, which is used for the training
of professional pilots, taking into account national experience and international standards. These are
the so-called generating games, which are actively developing by V. Tretyakov (Tretyakov, 2016). The
game is based on the inclusion of participants in a situation that generates an understanding of what is
happening through the actualization of knowledge and reinforces the “safe behavior” of flight personnel.
It is interesting to note that the use of such games allows achieving the level of training of aviation
personnel, which is recommended by the international aviation community to ensure the necessary
level of flight safety. The participants felt in the game situation and got acquainted with the principles of
developing various business games.

The workshop “In-depth Interview — Method of Analysis and Correction of the Entrepreneur’s
Plan” was held by Peter Vlasov, PhD, consultant, trainer, head of research and publishing projects
at the Institute of Applied Psychology “Humanitarian Center”. Member of IAAP, EAWOP (Kharkov, St.
Petersburg). Participants became acquainted with the method of in-depth interviews as a method
of analyzing and correcting the entrepreneur’s intention. This method is mainly used in personal
counseling, but P. Vlasov, following V. Znakov, who offered it to understand the truth, used this method
to analyze the idea of the initiator of the organisation.

The process of forming the idea is the following: a) the emergence of emotions and experiences;
b) the formulation of some explanatory discourse; c) awareness of its causes through internal dialogue;
d) formalization of the idea in the form of individual (non-socialized), emotional values and concepts;
d) the formation of ideas about how this idea unfolds in the resource model, social context and activities.
P.Vlasov considers the value pattern of the “person-initiator” as the system-forming factor for the mental
system of the organisation’s plan. The vision of the organisation depends on the subjective readiness
and objective conditions that together form an opportunity. Interpenetrating into each other, these
components form the morphology of the design — the elements plus the structure of the connections
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between them. The initiator’s readiness is based on self-worth, i.e. its quality actually depends on the
level of personal growth, which mediates the level of awareness of its own system of preferences (needs).
In order to create an organisation, the specific values of the initiator must be compatible with the fact
that for this (the creation of the organisation) it is really necessary to respect the objective requirements
of the environment. The workshop convincingly showed that the structure of the plan of the initiators
is fragmentary, not structured, not verbalized, and needs supervision and correction. The participants
were shown the possibilities of the in-depth interview method for analyzing the design initiator’s idea.

The workshop “The Semantics of the Influence of the Interior: the Practice of the Influence on
Consumer Behavior” was conducted by Anna Kiseleva, PhD, Deputy Director of the “Humanitarian
Center” (Kharkov, Ukraine). The participants saw how the analysis of the semantics of the interior can
be used to design its influence on consumers. As a psycholinguist A. Kiseleva, is using the technique of
semantic analysis, studding the semantic meaning of units of language. At the workshop she presented
her understanding of the semantics of the influencing interior based on previous research.

The experience of semantic analysis of the interior is important for business psychologists who
conduct research and practical work with clients, for example, in organizing training space, consulting,
coaching sessions, as well as working with the needs and emotional state of consumers. The interior as
a creating environment is an organized system of things, structures perception, informs a person of his
role, encourages certain actions, sets an emotional state (who is he in this space, what does he feel he
will do). The interior influences by the structure of space, the location and classification of objects, their
variety, richness and content.

In a series of empirical studies of the affecting interior, A. A. Kiseleva found out that consumers
prefer interiors with such semantic characteristics. Constructive - allows you to “design space”, to be
in the role of an active creator. Transformable — allows you to transform the space “for specific goals”,
organize the space for “for yourself”, allow you to feel like the “master” of the situation. Volumetric,
nonlinear — contains several territories and semantic zones. Unregulated — does not set the routes
rigidly, leaves freedom to “lay” routes. Generating — generates a lot of associations, stimulates the
imagination, enterprise, contains intrigue at the expense of “secluded / mysterious” places, creates the
ability to invent, fantasize, “mentally transferred to other realities”. The participants were shown an
analysis of the attitude to the interior using projective and psycholinguistic methods, which allow them
to uncover unconscious, intuitive, emotional reactions.

Trends and perspectives of business psychology

The scientific program of the conference showed the breadth and the depth of modern research in
the subject field of business psychology as a direction of applied psychology. The reports and workshops
presented the entire subject area of business psychological activities in the organisation: personal factors
of creating a business; psychological factors and patterns of success in business; psychological aspects
of decision making; problems of self-determination of the person; factors of individual development;
problems of diagnosing an organisation as a business tool; organisation of teamwork; personnel training
methods; analysis of consumer behavior; psychology of intercultural interaction, etc. The results of the
conference allow us to say that today the business psychology is the branch in psychology that unites
specialists at various levels in the interdisciplinary level, united by a common goal — to make business
more efficient and more “humane”, contributing to the subjective well-being of people personal and
professional development.

Let’s concentrate on the trends in the development of the business psychology in Russia, which
appeared during the conference. First of all, it is important to note that the presentations and their
discussion showed the breadth and the depth of research devoted to the subject field of business
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psychology as a direction of applied psychology. Despite the fact that this direction arose in response to
the demands of practice and began its development from the search for new tools and technologies in
working with individuals and organisations, there is now a tendency to search for theoretical approaches
that can be the basis of business psychological practice.

There has been a tendency to search for a deeper psychological validation of business psychological
tools, an appeal to the fundamental directions of psychology. There is also a focus on the search for
integrated approaches that can be the basis for the development of business psychological practice.

A more clear understanding of the structure of business psychology from the perspective of
personal, organisational, social, cultural factors of business management was indicated. The strengths
of business psychologists in the context of their ability to systematically solve problems and rely on an
interdisciplinary approach were identified. The main center for the training of business psychologists
in our country is the program “Psychology in Business” at HSE. But interest in business psychology also
appears in other universities, where relevant courses and programs are being introduced (MSUIR, REU,
and others).

There is a growing interest in business psychological issues from business organisations. In
organisations knowledge of the practical significance of a model of business psychology that develops
at HSE is emerging. An increasing role in the activities of business psychologists is assigned to research,
analysis and data reporting.

The demand for the personal and professional level of the business psychologist is consistently
growing. This specialist works on the development of the head, staff, organisation. He must have a high
level of professionalism, breadth of outlook, a humane attitude towards man and the world. Therefore,
a business psychologist should be focused on continuous growth and development. To solve the tasks
before him, he needs to master not only the classical tools and techniques of a practical psychologist,
but also to use new innovative methods. In this sense, there is a tendency towards the development
of a business psychology in the direction of searching for tools that contribute to the development of
personality and organisation.

Among the prospects for the development of business psychology are the following: the expansion of
geographyand subjectareas ofresearchand practical activities of business psychologists; implementation
of business psychology in a wide range of areas of human activity; the impact of business psychology
on the development of new approaches in management and organisational consulting. In conclusion
we wish to emphasize once again that the formation of the business psychology in our country and
the world requires the combined efforts of psychologists from various schools, as well as cooperation
with businessmen and practicing psychologists. We hope that in the future business psychology and
psychologists working in this direction will find their place, both in the scientific community and in
practical activities.

Results

The general results of the conference allow us to say that today Business Psychology is an area of
applied science that brings together specialists from various disciplines, striving for a common goal —
to make business more efficient and at the same time more “humane” improving the subjective well-
being of all subjects included in it, their personal and professional development. As participants noted,
“Business psychology is a brand, it benefits practitioners and society and will be in demand more and
more in the future.”
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MBAHOBA Haranpsa

HayuonanvHouii uccnedosamenvckuti ynusepcumem «Boicuas wikona skonomuxku», Mockea, Poccust

BEHTOH Crusen
OOO «bIIcu», /lonodoH, Benukobpumarus

BAJOVMHITOH Katpun

Yrueepcumem Becmmurcmepa, /lonoon, Benuxobpumanus

MAXMYTOBA Eneuna

Mockosckuti 20cydapcmeeHHbLll UHCIMUMY M MeH0YHAPOOHbLX omHoweHuil, Mockea, Poccus

AHHOTauusA. B craTbe NpPOBOJAUTCS aHa/JU3 COBPEMEHHOTO COCTOSIHUS, TEHJEHLWH W NepCleKTUB
Pa3BUTHUSA NICUXOJIOTUU OH3HEcCA Mo UToraM [IaToi MexAyHapoAHON HAay4yHO-NMPaKTUYEeCKOH KOoHbepeH-
nuu «brusHec-ncuxosiorust: Teopust ¥ npaktuka (HUY BII3J, Mocksa, Poccus), kotopas npoxoguia 30
Hos16ps1 — 1 gekabpst 2018 roga. KondepeHuus 6bl1a MoAroTOBJIEHA U MPOBEAeHA 10 MHUIUATUBE Maru-
cTepckoi nmporpaMMmel «Ilcuxosiorusi B 6M3Hece», KOTOpasi SIBJsSIETCS OTeYeCTBEHHBIM Hay4HO-IIpaKTH4e-
CKUM I[eHTPOM Pa3BUTHUSA NICUX0JIOTUU 6u3Heca (business psychology) — HOBOro HampaBJieHUs] TPUKJIAJ-
HOH ncuxosiorud. [IpescTaBiieHHble L0KJIA/bl, UX 00CYK/1eHHe, MacTep-KJ/1acchl I0Ka3alu poCcT HHTepeca
ucciesioBaTeslell U NPaKTUKOB K HAy4YHO-UCCJIel0BATeJbCKON /esTeJIbHOCTH B 06J1aCTH ICUXOJIOTHU
6u3Heca. YKpenu/jaacb TeHJEeHLUs MOMCKA NCUX0JI0IrHYecKoro 060CHOBaHUS GHM3HeC-IICUX0JI0IMYeCKOro
MHCTPYMEHTapHsl, TOMCKa KOMIIJIEKCHBIX MO/IX0/I0B, KOTOpble MOTYT OGbITb OCHOBOM pa3BUTHs OGU3HeC-
IICUXO0JIOTMYecKOol NnpakTuku. 0603Ha4YU/I0Ch 6oJiee YETKOe NpeJcTaBJeHne O CTPYKType INCUXO0JIOTHMHU
6u3Heca C MO3WLUU JUYHOCTHBIX, OPTaHU3ALUOHHBIX, COLIMAIbHBIX, KYJbTYPHbIX GAKTOPOB yIpaBJie-
HUA 6u3HecoM. bblin onpejiesieHbl CUJIbHbIE CTOPOHBI GHM3HEC-TICUXO0JIOOB B KOHTEKCTE UX BO3MOXK-
HOCTH CUCTEMHO pellaTh NPo6JieMbl U ONMPAThCA Ha MeXAUCHUIIMHAPHBIN noaxoA. Cpeay nepcrek-
TUB Pa3BUTHs NICUXOJIOTHU OU3Heca BbIABUJIMChH TaKUe Kak: pacliupeHue reorpaduu U mnpeMeTHBIX
obJlacTell vccae0BaHUN U IPAaKTUYECKON JlesTeIbHOCTU OM3HeC-IICUX0JIOIOB; BHe/IpeHHe IICUX0JI0T MU
6u3Heca B INUPOKUH CeKTp chep JesaTeJbHOCTH YeJ0BeKa; BJAUsSHUE IICUX0JI0TMM OU3Heca Ha pa3BUTHE
HOBBIX I10/IX0/10B B yIIpaB/JIeHYe€CKOM U OpraHW3allMOHHOM KOHCYJIbTUPOBAHUH.

Kinr4deBbie cjoBa: KOH(l)epeHLU/IH, 6I/IBHEC-1'ICI/IXOJIOFI/IH, IICUXOJIOTHUA 6143Heca, TEHAEHL N PA3BUTHUA
MCUXOJIOTUH GU3Heca.
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OpraHu3alMOHHO-IICUX0JIOTMUYECKHEe aclleKThl IP06JeM
COLIMAJIbHOU U SKOHOMUYECKOU IICUXOJIOTUU: UTOTH U
epCreKTHUBLI UCCAeJ0BAaHUN

I'ATAPVHA Mapusa AHaTonbeBHA

Qunancoswviii ynusepcumem npu Ilpasumenvcmee Poccuiickoti Pedepavyuu, Mocksa, Poccust

Mnemumym ncuxonozuu Poccuiickoil axkaoemuu Hayx, Mockea, Poccus

AHHoTanms. 7 nekabps 2018 roga B UHCcTUTYTe ncuxosioruu Poccuiickoil akaZieMUH HayK COCTOs/1ach
Bcepoccuiickas obuneiiHas HayuyHast KoHpepeHus «[Ipo6JieMbl collMaJbHON U 3KOHOMUYECKOH TCH-
XOJIOTUM: UTOTH U NTepCHeKTUBBI UCCIeJOBAaHUI», NOCBALEHHAs 45-/1eTHI0 1abopaTOPUU COLUATIBbHON
1 skoHoMHUYeckol nicuxosoruu UIl PAH u 70-netuto akagemuka PAH A. JI. )KypaBnépa.

KiroueBsble cji0Ba: KoH}epeHIMs; HHCTUTYT ICUXOJIOTUH; COIlMaIbHAs ICUX0JIOTHS; 9KOHOMHUYEeCKast
ncuxoJsiorud; A. JI. XKypasniés.

O61mas nHdopmanusa o KOHPpepeHI

B koHdepeHn MU npuHsAaU ydacTue 6osiee 90 yenoBek u3 15 ropogoB Poccu u panbHero
3apyo6exbs: Exkatepunbypra, KpacHosipcka, Kypcka, JloHgoHa (BenukobpuTaHusi), MOCKBBI,
OpuHuoBo (MockoBckasi obsactb), PoctoBa-Ha-/loHy, Camapsl, Cankrt-IleTepbypra, CapaToBa,
CypryTta, TBepH, ToMcka, TroMeHH, YesisiOUHCKA. ITO ObIIU CHEI[UATUCThI U3 BeAYIIUX YHUBEPCUTE-
TOB, y4eOHO-00pa30BaTENbHbIX, HAYYHO-UCCAEeI0BATEIbCKUX HHCTUTYTOB, HAyYHO-MIPUKJIAJHbIX U
NpPaKTUYECKUX IIeHTPOB. BbICOKHI HAay4YHbIN CTAaTyC KOHPEpPEHIIUU ONpe/iessiics COCTaBOM y4yacT-
HUKOB, Cpeiy KOTOpbIX: akaZeMuk PAH, 27 noktopoB Hayk, 34 kaHAHUJaTa HAYK, ICUXOJIOTU-TIPAK-
THUKU U Hay4dHas MOJIOZIeXKb (aCMUPAHThI, MArUCTPAHTbI, CTY/IEHTHI), 2 TAKXKe YPOBHEM 3aTPOHYThIX
B JIOKJIaJiaX U JUCKYCCUSX NpP06JieM COBPEMEHHOM COLMAJbHOW MCHUXOJIOTUH, OPraHU3allMOHHOH,
3KOHOMHYECKOM U APYTUX CMEXHBIX 006JIacTel, a TaKKe MPHUKJIAJHBIX HalpaBJeHUN COllMaIbHO-
OpPUEHTUPOBAHHBIX OTPACJIEN.

OTkpbiBasi KOHEpeHIMI0, HAy4YHbIA PYKOBOAWTENb WMHCTUTYTa mcuxosiorud Poccuiickoi
akagemuu Hayk (MUI1 PAH), akagemuk PAH A. JI. )KypaBJi€B 0TMeTH/ BaXKHOCTb OpraHU3alMuUi TaKOro
posa KoHbepeHIUH He CTOJIBKO JIJIs1 MOABEleHUSI UTOTOB PabOThl KOHKPETHOTO HAy4YHOT'0 MOApas-
nenenus UIl PAH, ckosbko /1 BbISIBJIEHWSI HOBBIX HalpaBJIEHWH Pa3BUTHUSA COIMAJIbHO-IICUXO-
JIOTUYEeCKOM Mpo6JieMaTUKH B J1abopaTOpPUU U APYTrUX NoApasjeseHUssXx UHCTUTYTa, BbISIBJEHUS

Appec: 125993, MockBa, JleHuHrpackui np-t, 7. 51/1. E-mail: MGagarina@fa.ru
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NepcreKTUB pa3BUTUS Haykd. HayyHas yacTb nmporpamMMmbl KOHepeHIMU Obliaa NpejcTaB/ieHa
BOCEMbIO TJIEHAPHBIMU U ABAAIATbI0 CEKIIMOHHBIMHU JOKJAJJAMH, BBICTYIJIEHUSIMU YYACTHUKOB
KOHepeHLUHU B AUcKyccusix. OTAe/NbHO U 04eHb MOAPOOHO 06CYK/AA/IMCh COLIMAIbHO-IICUX0JIOTU-
YyecKHe Npo6JieMbl HA OPraHM30BaHHOM B paMKax KoHdepeHuu CemuHape «Ilcuxosorus rio6asib-
HbIX PUCKOBY, TJle ObIJIM IIpe/ICTaBJIeHbI LIECTh JOK/Ia/0B.

Il1eHapHbIe JOK/IAAbI

B paMkKax mnJieHapHOro BBICTYIJIEHUS, MOATOTOBJEHHOI0O COBMECTHO C akajeMukoMm PAH
A. JI. JKypaeséewvim, 3aBey0lUN J1abopaTopuel CoIMaJbHOU M 9KOHOMHYECKOW MCHUXO0JIOTHHU
WUII PAH, nokTtop ncuxosoruueckux Hayk, npodeccop T. A. Hecmuk (MockBa) M3J10KUJ B3TJIs/bl
Ha NMepCHeKTHBbl Pa3BUTHUSL OTE€YECTBEHHOM COLIMAJbHOM NCUXOJIOTMU B YCIOBUAX LUPPOBOro
obuiectBa. B foks1aie 661K 3aTPOHYTHI BONIPOCHI OYAYIEero MCUX0J0rMYeCKOM HayKH B YCJIOBUAX
MppoBU3aLIMH, BOSMOXKHOCTH NMPUMeHeHUsI IMPPOBbIX TEXHOJOTUH B NCUXOJOTHUUYECKUX HCCIe-
JIOBaHUAX U ICHUXOJIOTUYECKOW NpaKTHUKe. JJOKJaJUYUK pacCMOTpeJs THUIbl LUPPOBBLIX CJIE0B U
BO3MOXXHOCTb NPOGUIMPOBAHUS IMYHOCTHU Ha UX OCHOBE, a TaKXKe NepCleKTUBaX UCI0JIb30BaHUs
Bosbmux /laHHBIX /1 pellleHUd CJIeAYIIHNX COLUaIbHO-IICUX0JI0TUYeCKuX 3ajay: (1) usydyenue
IICUXO0JIOTUYECKHUX MEXaHU3MOB, 00ecrneynBaroLiMX NOTeH A/l IPOU3BOJAUTENbHbBIX CUJI U 3KOHO-
MUYECKOe pa3BUTHE PeruoHoB, (2) pa3paboTka «UPPOBBIX GJU3HELOB» COOOIECTB U OpraHu-
3alUi, co3/laHhe MaTeMaTHYeCKHUX MYJbTUAareHTHbIX MoJeJiel, MO3BOJISOUMX TPOrHO3MPOBaTh
COIIMaJIbHO-TICUXOJI0OTUYeCKUe Tpolecchl, (3) uccaefoBaHUs UM pa3pabOTKH, HANpaBJIeHHbIE Ha
CHWKeHHe TMO/IBEP>KEHHOCTH 0011[eCTBa MAaHUMNYJISALUAM B YCAOBUAX TMOPUJHBIX, UTHPOPMALMOH-
HbIX BOWH U KHbOeponeparui.

[J1aBHBIN Hay4YHbIW COTPYAHHUK J1aO0PATOPUH IICUXOJOTUH TPY/AA, SPrOHOMUKHU, UHKEHEPHOU U
opranusanuoHHo# ncuxosioruu UIl PAH, fokTop ncuxosnornyeckux Hayk B. I1. [Io3Hsikoe (MockBa)
B CBOEM /I0KJIaZle pacKpbll HalpaBJeHUs] UCCAeJ0BaHUM NMPo6JieM UCTOPUH, TEOPUU U METO/10-
JIOTUU OTe4YeCTBEHHOM COLMAaJbHOM ICUXOJIOTMH, KOTOpble pa3pabaTbiBajuck B JlabopaTopuu
CoLlMaJIbHOM M 3KOHOMUYeckoU nicuxosioruu I PAH e€ ocHoBaTesieM U IepBbIM PyKOBOAUTEJEM
— noktopoM ¢punocodpckux Hayk EkaTepunoit BacunbeBHoi lllopoxoBoii. B BeicTynieHUMH fOKIa -
YHKa, OAr0TOBJIEHHOM COBMECTHO C A. JI. KypaB/i€BbIM, OblT IPOAHAJTU3UPOBAH JMYHbIN BKJIA/[
Y4€HOTO B pa3paboTKy ¢yH/AaMeHTaJbHbIX NPOOJIEM COLMAJbHOMN MCUXOJIOTHH, yleJIeHO 0c0b0e
BHMMaHMe pe3yJibTaTaM MCC/Ie/J0BaHUsl ICUX0JIOTMYECKUX NMPO6JIEM COLMANbHON JeTepMUHALUU
NOBe/leHUs YyesloBeKa.

[Ipomo/XUIKCh NJIeHAapHble [JIOKJaZbl BBICTYIJIEHHEM [JIOKTOpPAa MCHUXO0JIOTMYECKHUX HayK,
npodeccopa B. E. CeméHnoga (Cankt [leTepbypr). B cBoém poknazne «llos1umeHmaabHOCMb Kak
Memodo102uvecKull NpUHYUn coyuaabHoll Ncuxo102uu» OH 060CHOBaJ 3Ha4eHHe NO0JIMMEHTa/IbHO-
CTU KaK YHUBEpPCAJbHOI'0 METO/0JIOTUYECKOr0 MPUHIMIA COLMaJIbHOU NCUXOJIOTUH, ONIpe/iesIUB
HanpaBJ/IeHUsl ero IpUMeHEeHUs C TOYKHU 3peHHs1 BO3MOXKHOCTeH aHa/n3a MEHTaJUTETHbIX CBOMCTB
M3y4aeMbIX COLlMaIbHBIX 00'bEKTOB Ha IMYHOCTHOM, MUKPO- U MaKpOTpyIIIOBOM YPOBHSAX, IPUYEM
KaK B HAy4YHOM, TaK U IPAaKTUYECKOM acleKTax.

B nsieHapHoM pokJaze npodeccopa kadeapbl COLUANBHO MCUXOJOTUU PaKy/abTeTa MCUXO-
sgoruu CIIGI'Y, noktopa ncuxosorudyeckux Hayk JI. I [loue6ym (CaukT-IleTepOypr) «CoyuasibHo-
ncuxo/i02uyeckass meopusi cOyua/abHO20 KANUMa.aa op2aHu3ayuu», MOJTOTOBJEHHOM COBMECTHO
C KaHAuJaToM Mncuxosorudyeckux Hayk /J. C. Be3HOco8biM, GblIU TpesCTaBJeHbl OCHOBHbIE
IIOJIO’KEHHUS COLIMAJIbHO-IICUX0JIOTMYECKOM TEOPUH COLMaJIbHOTO KallWTasa OpraHM3alyy; JaHo
onpe/iesieHHe COLMaJbHOI0 KalliTasla OpraHrM3alMu Kak eZJMHOT0 CMbICJIOBOTO 10Jisl, 06'beJUHSI0-
11lero U CIJIaYMBAIOILEro JII0/eH B Ipoliecce COBMECTHOM lesTe/IbHOCTH, IPUBe/IeHa ero CTPYKTypa
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¥ pakTopbl pOPpMUPOBaAHUS; MPOAHATU3UPOBAHbBI €70 TUIIbL. ABTOP MPUXOJUT K BBIBOAY, YTO COLU-
aJIbHBIN KallKTaJ NPOSIBJISAETCHI B IKOHOMHUYECKOU U UHHOBALlMOHHOM cdepax JleATeJIbHOCTH opra-
HU3aL MU U MOXKET OKa3blBaTh CYLeCTBEHHOE BJIMSIHME Ha €€ KOHKYPEHTOCIOCOOHOCTD.

JIOKTOp NCHUXO0J0TUYECKUX HAYK, 3aBeAYIOIIMN KadeJpoi ICUX0JIOTUN yIIpaBJIeHUs U I0PUIU-
YeCKOU NCHUXO0JIOTMU AKaJIeMUU TICUX0JIOTUH U leAaroruky, K0xkHoro ¢esiepaibHOrO yHUBEPCUTETA
A. B. CudopeHnkos (PocToB-Ha-/[oHy) npeacTaBuJ JoKaaL4 «MHozomepHas modeab 8Hympuzpynno-
8020 KOH(IUKMA», B KOTOPOM OTpPaKeHbl Pe3y/IbTaTbl U3YYEeHUSI CTPYKTYPbl BHYTPUTPYIIIOBOTO
KOHQJIMKTA Ha OCHOBE /IByX U3MepPEeHH I — ypoBHeH KOHPIHUKTA (MEKJIUYHOCTHBIN, MUKPOTPYIINO-
BOM Y TPyNIIOBOI) U TUIIOB KOHQJIUKTA ([leTeIbHOCTHO-OPUEHTUPOBAHHbIN U CyO'bEKTHO-OpHUEH-
TUPOBAHHbBIN). YCTAaHOBJIEHO, YTO BeAyIlyl0 POJib B 0Opa30BaHMU KOMIIOHEHTOB B (PAKTOPHOU
CTPYKTYpe KOHQJIMKTA UTPAIOT YPOBHHU, A HE TUIIbl KOHPJIUKTA.

B BbICTynJIeHMM Ha IJIEHAPHOM 3ace/laHUMU 3aBeayrollero kapeJpou obIled U ColHaJIbHOU
ncuxosioruv CaMapcKoro rocyZapCTBEHHOI 0 COLMaIbHO-T1eJaroruyeCcKoro yHUBEpCUTETA, JOKTOPa
NICUX0JIOTUYeCKUX HayK, I B. Akonosa «Coyua/bHasi ncuxo/02us UCKyccmed Vs UCKYCCmMeo MAaHuny-
A5Yuti», co ccblikod Ha JI. C. BBITOTCTKOrO0, 66110 TOKAa3aHO, YTO UCKYCCTBO Mpe/CTaBJIsIeT OJHY U3
dopM 00111eCTBEHHON TEXHUKU YyBCTB. JCTeTUYECKas JedTeJbHOCTb, TPAHCHOPMUPYSCh B 3CTe-
TUYeCKoe (Xy[0>KeCTBEHHOe) CO3HaHHe, CTAHOBUTCS YaCTbIO COLlMaIbHOrO co3HaHUsA. CouuaibHas
KOMMYHUKaIM KaK MeXaHU3M QYHKLIMOHUPOBAHMS COLIMAJIbHOI'O CO3HAHUS ONpe/ieisieT BO3MOX-
HOCTH COLIMAJIbHOTO 1IeMCTBUSA. B KOHTEKCTe aBTOPCKOM IByXPaKTOPHOU MO/ie/IM CO3HAHUS KOMMY-
HUKaTHUBHBIA NPOLECC UMMaHEHTHO COMPSKEH C TBOPYECKHUM MPOLLECCOM, KOTOPBIA MPOAYLUPYET
TO WUJIK UHOE XYZ,0’)KeCTBEHHOE COoZlep KaHUue JTM60 UHULIMUPYETCS UM.

TakuM 06pa3oM, Ha MJIeHApPHOM 3aceJJaHUU ObLIM pacCMOTPEHBI TEOpPEeTUYECKHE, METO/0JI0-
ruyeckye npo6J/ieMbl, ONpesessiolde OCHOBHble HalpaBJeHUs COLMaTbHO-IICUXOJOTUYECKUX U
3KOHOMHKO-IICUX0JIOTUYECKUX HCCIeJoBaHWM. MHOrMe M3 3aTPOHYTBHIX TeM SABJISIOTCH OOLIMMHU
KaK JIJIsl COLMaJIbHOW U 9KOHOMUYECKOM, TaK U OpTaHM3aLlMOHHOM Icuxosioruu. Hanpumep, nosce-
MecTHas [UPpPOBU3aLUS He MOXKET He MOBJIUATh Ha NPOPeCcCUOHANBbHYIO e TeJbHOCTb, a TEOPHUS
COLIMAJIbHOTO KaluTaJ/la OpraHy3anuy U KOHQJIMKTa B OpraHu3aliuu BJISI0TCA aKTyaJlbHOM TeMOU
OpraHM3alMOHHOM ICHUXOJIOTUH.

CeKIITMOHHBbIE 3acelaHUS

Pa6oTy koHdepeHLIMH NPOJOKUIN CelyIollue CEKIIMOHHbIE 3ace/JaHUs.

«AKmyaabHble npo61embl cOyuaabHOU ncuxoaoz2uu». Pykopoautesu: I. B. Akonos (Camapa),
C. B. CaprrueB (Kypck), B. E. CeménoB (Cankr-Iletep6ypr), T. II. EMenbsaHoBa (MockBa), y4éHbIN
cekpeTtapsb H. H. XameHnko.

«IIpuk/adHble npo6aembl COYUAAbHOU U IKOHOMUYECKOU ncuxo/ao02uu». PykoBoauTe u:
A. B. Cyxapes, B. Il. [lo3Hs1k0B, y4éHbIi cekpeTapb M. A. [arapuHa).

CemuHap «Ilcuxos102us 2106a/1bHbIX puckose». PykoBoautenu: akagemuk PAH A. JI. XKypas-
néB, T. A. Hectuk, yuénniii cekpertapsn E. B. Tyrapéna.

Kpyrbiii cros «0 ek1ade E. B. Illopoxoeoti u K. K. [LnamoHoea 8 cmaHo8/1eHuUe U pa3saumue
COYuUaIbHOU NCUX0./102UU.

OnHako HauboJiee SPKO OpraHU3alMOHHO-TIICUX0JI0THYecKas pobJieMaTHKa Oblja pacKpbITa
B Jl0KJIaJlaX, NpeJCTaBJeHHbIX Ha ceKluu «Coyua/ibHO-ncuxosa02udecKkue npo6iemMsl Op2aHu-
3ayuu u ynpasJieHusl 8 yc/108UsiX Heonpede/séHHOcMu», pykoBoauau kotopoit Jl. I. [louebyrT,
A. A.Tpaués (Mockga), A. B. CunopenkoB (PoctoB-Ha-/loHy), yuéHbili cekpeTapsb C. B. TuxomuposBa.
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B nmoksaze mokTopa mcuxosiorndeckux Hayk B. I I'psaseeoii-Zlo6wuHckoll (Yensi6uHck)
«Bekmopbl coyuanvbHo-posesoli udeHmuyHocmu MeHedxcepo8 8 KOHmekcme pecypcos UHHO8AYU-
OHHO020 pazeuMus 0p2aHU3ayuu» UCCAeyeTcs COLHa/bHO-poJieBasg UJeHTUYHOCTh MEHe/IKepOoB
npeanpUsaTUR C pa3HbIMHU YCJAOBUSIMU OCYLIECTBJIEHUS] HHHOBauUi. Ha ocHOBaHMU pe3y/bTaToOB
3MIIMPHUYECKOTO UCCIE0BAHUS C UCIOJb30BAaHUEM AaBTOPCKON MeTOAMKH «PoJieBble OTHOIIEHUS
COLMAJIbHBIX CYyO'bEKTOB» M0KAa3aHO, YTO MEHE/P)KEPOB MHHOBALMOHHOI'O NpPeANpUATHS XapaKTe-
pH3yeT HAaPaBJIEHHOCTh Ha MPUHSTHE KPeaTHBHBIX MIOBEJIEHUECKUX MO/IeJIEH, HO IIPH 3TOM UMEeT
MeCTO HelOHHMaHHe BO3MOXXHOCTHU HCII0JIb30BaHUS KpeaTUBHbBIX PeCypcoB [Jis paspelleHus
KPU3HUCHBIX CUTYyal[UH.

JloKMauMKu KaHAUaT ncuxoyiorndeckux Hayk O. A. Koponey v kaHAUAAT 3KOHOMUYECKUX
HayK A. 3. Pédopoea (ExaTepuHOypr) B CBOEM BBICTYIJIEHUHU «ToKcuveckue npakmuku ynpasJe-
HUS1 NepCOHA/IOM: COYUANIbHO-NCUX0/102U1ecKUe acneKmbul» pacCMOTpPEU Pa3IMYHble TOKCUYECKUE
NPAKTUKU yIpaBJeHUs] EPCOHAJNIOM, C/IeJIaB aKLeHT Ha FeHJAEPHBbIX Pa3JIMYUSIX UX BOCIPUSITHS.
Pe3ynbpTaThl Mccie0BaHUS MOKa3ajH, YTO [JIsl >KEHIIUH HauboJiee 3HAYUMMbIM TOKCUYECKUM
daKTopoM sABJsIeTCS HEOGJATONPUSITHBIA COIMATbHO-TICUXOJIOTHYECKUH KJIMMAT B KOJIJIEKTUBE,
a Jsl MY>XYMH — HeJI0CTaTOYHOe MpU3HaHHUe UX NpodecCHOHANbHBIX AOCTH:KeHUU. Haubosee
TOKCUYECKUMU GaKTOpaMu paboyel cpe/ibl B paBHOM CTENEHHU KaK /11 My>KUMH, TaK U JJIs1 )KEHIUH
SIBJISIIOTCS] HAPYLIEHUs B OIJIaTe TPY/ia, TOKCUYECKOe JIMJepCTBO U HeodUlMalbHOE TPYA0yCTPOM-
CTBO.

BoicTynsieHue Ha TeMy «Op2aHu3ayuoHHbIU 86aHAAAU3M KAK peaKyusl Ha o2paHuyveHue ce0600bl
uHdueuda» KaHJU1aTa 9KOHOMUYecKUX HayK A. I 060.1eHckoll (EkaTeprHOYpr) 3aTPOHYJIO NCHUXO0-
JIOTUYECKUH M 3KOHOMUYECKUH NTOAX0/] K NpobJieMe BaH/jaIM3Ma B OpraHU3alMOHHOM cpejie, B HEM
AHAIM3MPOBAJIOCh B3AUMO0OGPa3HOE BIMSHUE CPe/Ibl UJTMYHOCTH B IAHHOM aclleKTe. IMIUPUIECKUM
NyTEM 6bLJIO [TOKA3aHO, YTO Yalle Bcero ¢opMbl OPraHU3alMOHHOI0 BaH/a/IU3Ma Mpe/CTaBIeHbI
C/IeAYIOUIMMHU: CIJIETHH, OTPAaHWYEHHE TOJHOMOYHU COTPYAHMKA, MCKaKeHHe WHQPOPMALUHU H
yCUJIEHHOE NICUX0JIoTHYecKoe JaBjieHue. Haubosibliee 4uca10 pe3yabTaTOB BaH/AaJIbHOW aKTUBHO-
CTH TNPEJCTABJEHO B TEX OPraHU3aLUAX, KyJbTypa KOTOPBIX J€CTPYKTHBHA, YPOBEHb CBOOO/bI HE
COOTBETCTBYET J0/XKHOCTHBIM 00513aHHOCTSIM COTPYAHHUKA, Cpe/ia KOTOPHIX B 1leJIOM MeHee 6J1aro-
MOJIy9HA U KyZia HE CTPEMSTCS yCIelIHble TPodecCuoHaIbI.

[IpyuyMHbBI HEXKeJTaHUS NeJarornyecKux paboTHUKOB IePEeXOAUTD K YIIpaBJeHYeCKOU JiesTeNb-
HOCTH, 110 CPAaBHEHHIO C MpPEJCTABUTENAMHU APYTUX Npodeccui, O6blIM pacCMOTPEHBI B OKJIA/le
«CoyuanbHble U NUYHOCMHblE PAKMOPbL NCUX0102UYECKOl 20MO8HOCMU UcnoaHUmMeell K nepexody
Ha ynpassieHYecKylo pabomy» KaHAMJATA TCUXOJ0THYeCKUX HayK E. Bb. @uauHkoeoli (Mockga).
CreslaHbl BBIBOJIbI O TOM, YTO B KOJIJIEKTUBHOM CO3HAaHUH Ie/laroruyecKkoro coob1ecTBa pyKoBo-
Js1asg paboTa B 00pa30BaHUU HOCUT XapaKTep HEFaTUBHO OKPALIEHHOTO CTEPEOTHIIA; COBOKYII-
HOe BO3/IeliCTBUEe HEraTUBHOrO CTEpPeOTHUNa O COJep>KaHUHU YINpaBJeHUYeCKOH JesTeJbHOCTH, a
TaK>Ke MPeJCTaBJIEHUS O €€ BeIyIINX MOTUBAX, ABJISIETCS OJJHOM U3 MPUYMH HeXeJIaHUsI 11e/JaroroB
IepexoIUTh Ha yIpaBJjeH4YecKHUe JJO/KHOCTH.

B noknane «Tpydoeble unmepecs! 8 yca08usx nepexoda K yugposol 3KOHOMUKe» KaHAUJATa
ncuxosorudeckux Hayk T H. Jlo6aHoeoii (MockBa) MokKasaHa BaKHOCTb HCCJeJOBAaHUU B
06J1aCTH aHAIM3a YPOBHS MOTHBALMOHHO-L[EHHOCTHBIX 0COGEHHOCTEH KaTeropuu COBPeMEHHOTO
IlepcoHaJsIa, CIOoCOGHOro paboTaTb B YCJAOBUAX LUPPOBON 3KOHOMUKU. ABTOP BBOAUT NOHSATHE
«TPYZI0BOM MHTEpPEC», MOJpa3yMeBasi 3MOLMOHAIbHO-[EHHOCTHYIO MO3UIMI0 YeJI0BEKa, KOTOpas
OTpakaeT ero OTHOILLEeHUEe K TPYAY, AesTeJbHOCTH U caMoMy ceb6e. OCHOBHOM BBIBOJ, 3aKJiloya-
€TCs B TOM, 4TO «[[UPPOBOE» MOKOJIEHUE yKe He TaK JIETKO MOTHBHPOBATb BO3HArpaXKJeHHUEM,
IIOCKOJIbKY JIJI1 Hero MHTepecHel npodeccHoHa/IbHOE pa3BUTHE U KapbepHbIM pOCT, TPYAOBOU
WHTEpPEC SIBJISIETCS CUJIbHBIM MOTHBAaTOPOM COBPEeMEHHBIX COTPyAHUKOB XXI B.
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[TogBOASA UTOTH, MOXKHO CKa3aTh, UYTO KOHPepeHUs «[IpobsieMbl cOLlMaJbHOW U 3KOHOMU-
YEeCKOW IICUXOJIOTUM: UTOTU U INEepPCHeKTHUBbl UCCAELOBAHUN» SABUJIACh BaXXHbIM U 3HAYUMBIM
COObITHEM HAy4YHOH >KU3HH, 2 paCCMOTPEHHbIE BONPOCHI HOCAT MEX/JUCLUIIJIMHAPHBIA XapaKTep
Y MOTYT OBbITh UHTEPECHbI He TOJIbKO HCCJeL0BaTeN M B 00/1aCTH COLUAIbHO-TICUX0JI0TUYEeCKOU
npo6/1eMaTUKH, HO U LIUPOKOMY KPYTy CIel[MaJluCTOB.

®oto. [In1eHapHoe 3aceiaHue KOHepeHUU

JlonosiHUTeIbHY0 MHGOPMALUIO 110 MaTepHUaiaM KOHGePeHLUU MOKHO HAUTH B IBYXTOMHOM
cOOpHUKe MaTepHuaoB KOH(pepeHIUU:

CouuasnbHast U 3KOHOMUYecKas ncuxosorus. Yacts 1: CocTosiHUE U TepCleKTHUBBI UCCIel0Ba-
Huil / oTB. pef. T. A. Hectuk, 10. B. KoBaneBa. M.: U3a-Bo «MHcTUTYT ncuxosiorun PAH», 2018. 532 c.

CouuanbHasi U 3KOHOMHUYecKas ncuxosorus. Yacte 2: HoBble HayyHble HanpaBJ/ieHUs / OTB.
pen. 10. B. KoBaneBa, T. A. Hectuk. M.: U3a-Bo «MHCcTUTYT ncuxosioruu PAH», 2018. 528 c.

IHocrynmna 24.12.2018.

146



Organizational Psychology, 2019,Vol. 9, No. 1. www.orgpsyjournal.hse.ru

ORGANIZATIONAL PSYCHOLOGY

Organizational-psychological aspects of social
and economic psychology problems: results and
prospects of research

Maria A. GAGARINA

Financial University, Moscow, Russia
Institute of Psychology in Russian Academy of Sciences, Moscow, Russia
Abstract. On December 7, 2018, the All-Russian Jubilee Scientific Conference “Problems of Social and

Economic Psychology: Results and Perspectives of Research” was held at the Institute of Psychology of
the Russian Academy of Sciences.

Keywords: conference; Institute of psychology; social psychology; economic psychology; A. L. Zhuravlev.

Address: 51/1 Leningrad Ave., Moscow 125993, Russian Federation E-mail: MGagarina@fa.ru

147



Oprannsannonnas ncuxonorus. 2019. T. 9. Ne 1. C. 148—165.

OPTAHU3AUNUOHHAA NMCUXONOTUA

www.orgpsyjournal.hse.ru

OT HayKH K IMpaKTHKe: 10 uToram Il MmexxayHapogHou
Hay4YHO-IIPAaKTUYECKOM KOHpepeHIIMH «PaboTariyim
SMOLIMOHA/IbHbIK UHTEJIJIEKT B OM3HEeCe U 00pa30BaHUUN»

XJIEBHAS Enena AratonbeBHa

Poccuiickuil axonomuuecxuii ynusepcumem umenu 1. B. IInexarnosa, Mockea, Poccust

IITPOO Bnagumup AprypoBud

HauyuonanvHwiil uccnedosamenvckuil yHusepcumem «Boicuias wkona akoHomuxu», Mockea, Poccus

AHHoOTauMsa. B craTbe mnpejcTaBleHbl OCHOBHbIE BBIBOAbI BTOpoOH exerofHOW MeXAyHapOJAHOU
Hay4YHO-NPaKTU4YeCKol KoHpepeHIUU «PaboTaloIui SIMOLMOHANbHBIN UHTEJJIEKT B OM3Hece U 0bpa-
30BaHUU», KOTOpas cocTosiiach 7 U 8 fekabps 2018 roga. KondepeHuus yxe BTOpOH rofi BHICTYIAeT
B KayeCcTBe MHHOBALlMOHHOM MIaTGOPMBI AJI1 00CYK/AeHUsI TeMaTUKH 3MOLMOHAJIbHOT0 UHTEJJIEKTA,
00beMHALEN YIEHBIX, HCCejoBaTes el U IPAaKTUKOB, IpodecCuoHalbHas e TeJbHOCTb KOTOPBIX
BbIABJISIET HEOOXOJUMOCTb MHTErpaliy Pa3JIMYHbIX aCIeKTOB 3MOLIMOHAJIBHOT0 HHTEJIJIEKTa B cdepbl
6usHeca U obpasoBaHus. [IpeAcTaBieHHble HA CEKLUAX JOKJIAZbl U UX JajJbHeHIINe 00CyXAeHUs
MpPOJleMOHCTPUPOBAJIN BaXKHOCTb TeMbl 3MOLMOHAJIBHOIO HUHTEJJIEKTa B COBPEMEHHOM 001lleCTBe U
00pHCcOBa/IM KPYT Npo6JIeMHBIX BOIPOCOB: B HayYHO-UCCJIe/l0BaTeNbCKOM ieTeNbHOCTH, B Ipodec-
CHUOHAJIbHOM [JleATeJIbHOCTH B chepe OM3Heca, PUHAHCOB, BBICOKUX TEXHOJIOTHH, a TaKXe KyJbTYphbI,
HCKYCCTBAa WM TBOpPYECTBA /JJIs1 NOBBIIIEHUs] JIUYHOCTHOW 3$PEeKTUBHOCTH U caMOpa3BUTHUA. B xoje
KOHQepeHLUH ObIM NpeJCTaBJeHbl WHCTPYMEHTb! JMAarHOCTUKM 3MOLMOHAJbHOTO HHTEJJIEKTa,
pasJjiMyHble MeTO/ibl U CTPATETUH ero pa3BUTHS, CIOCOObI CO3/JaHUsA IMOLMOHATbHO-UHTE/1eKTyalb-
HOH KyJIbTYPbI U BHEJpEHUS e€ IPUHIMIIOB B OpraHU3alUsX.

KiwoueBrbie cii0Ba: KoHepeHIUs], 3MOIIMOHABHBIN UHTEJJIEKT, ICUX0JIOTHUsI OM3Heca, 060pa3oBaHuUe,
TPaZMIUM U TEHJEHIUH Pa3BUTHs IMOIIMOHAJBHOTO UHTE/JIEKTA, IMOLMOHATbHO-UHTE/IEKTYa b~
Hasi KyJIbTypa OpraHu3aliuu.

O61mas nHdopmanusa o KOHPpepeHI U

«PaboTawnuii 3MOLIMOHA/IbHBIA WHTEJJIEKT B GM3Hece U 06pa3oBaHUU» — 3TO eXerojHas
MeXJyHapoaHas Hay4YHO-MpaKTU4YecKas KoHdepeHIUs, MOCBAUEHHAs 3MOIMOHAJbHOMY HHTEJI-
jnekty (9U), kotopass BnepBble Oblia npoBeseHa B Poccuu B 2017 roxay npu noazepxkke [TAO
CoepbaHK Kak [eHepasibHOTO MApPTHEPA U MOKAa3aJia BHICOKYI0 3aMHTEPECOBAHHOCTb OpraHU3alui
B aKTyaJIbHOW, HAyYHO 0O0CHOBAaHHOW HHPOPMAIMH, COBPEMEHHbBIX 3HAHUSAX B 06JIaCTU PAa3BUTHUS
3MOIIMOHAJILHOTO MHTEJIJIEKTAa U BHEJPEHHS 3MOILMOHAJbHO-UHTENJIEKTyalbHOU aTMocdephl B
O6u3Hec U coBpeMeHHOe ob6pa3zoBaHHe. OCHOBHas LjeJib €XeroJHOTro NpoBe/leHUsl JJaHHOU KOoHbe-
peHLIMY HaNpaBJieHa Ha pa3BUTHe NepBoi B Poccuu MOCTOSIHHOW MHHOBAIMOHHOM IMJIOIAAKU AJIsT

Appec: 115093, MockBa, CTpeMsAHHBIH 11Ep., 36. E-mail: khlevnaya@mc-ktk.ru
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obMeHa ONBITOM, NepeloBbIMM OM3HEC-TEXHOJOTHUSMH, HOBBIMM 00pa3oBaTesibHbIMHM, UHQpa-
CTPYKTYPHBIMU U 3MOLIMOHAJbHO-UHTE/JIEKTYAJIbHBIMU PelleHUsIMU MeXJYHapOoJHOr0 YPOBHS,
YTO MO3BOJIUT MpPETeHJ0BaThb Ha MpoOBeJleHUe JeBATOro «MeXJAyHapoJHOTO KOHrpecca IO
IMounoHasibHOMy UHTesekTy» (International Congress on Emotional Intelligence) B Poccuu B
2023 ropy.

B 2018 roay kondepenuusa «PaboTarmoniyuii sSMolMOHa/JIbHbIA UHTEJJIEKT B OHM3Hece U obpa-
30BaHMU» NMPOBOJAMWJIACH BO BTOPOM pa3 MpH HaydHO-MeTOAUYeCKOW nozajep:kke EBpomnerickout
Accounauun KynbTypHbIX M IMouuoHalbHO-UHTennekTyanbHbix [IpoekToB (EACEIP), ocHoBa-
Tesiel KoHuenuuu U U MexayHapogHOTro coobIecTBa o aMoLMoHa/IbHOMY UHTeJekTy (ISEI),
noasepxke [1AO CoepbaHK M OpraHM3aLMOHHON NoAJepxKe Kadepbl OpraHM3alMOHHOH MCHUXO0-
jgoruu HUY BIID. TpagunoHHo, KOHGepeHUsI 06'beIMHUIIA IKCIIEPTOB MUPOBOTO YPOBHS, YUEHBIX
Y MPAaKTUKOB B 00JIaCTU 9MOLIMOHAJIbHOTO UHTEJIJIEKTA, PYKOBOJAUTEJIEN U BJIa/ie/iblleB OU3HecCa U
CTa/la MHHOBALIMOHHOW IJIOIAJKOM JJi1 0OMeHa nepe/joBbIMU OM3HEC TEXHOJIOTUSIMU U HOBbIMU
06pa3oBaTeJbHbIMH PEIlIEHUSIMU.

OfvH Y3 COaBTOPOB KOHIENIIMU 3MOLIMOHAJIBbHOTO MHTEJIJIEKTAa KaK KOTHUTHUBHOM CIOCO0-
Hoctu [laBup Kapyso, Ph.D., uccienoBatesnsb LlenTpa dMouuoHanbHoro MHTes1ekTa Henbckoro
YHUBEPCUTETA, IPOBeJ MacTep-KJjaacC N0 Pa3BUTUI0 3MOLUOHAJIBHOIO UHTEJIJIEKTa PyKOBOAUTE-
JIeW, IpeIoCTaBUB yYaCTHUKAM YHUKAJbHYI BO3MOXXHOCTb MOJIyYUTh aKTYaJIbHbIMA ONBIT U NPaK-
TUYeCKUe 3HAaHUS N0 BHEJAPEHHUIO U MCII0Jb30BaHHUIO IMOLMOHA/IbHOTO MHTEJIJIEKTA «U3 MEPBbIX
pyk». KiitoueBbIMU cIMKepaMU KOHQepeHLUH CTa/Id BeJlyliue 3KCIepThl B 06J1aCTU 3MOLMOHA/Ib-
Horo uHTesiekTa U3 lllBenapuu, Utanuu, CILIA u Poccum.

Ocob6eHHOCThIO KOHQEPEHIUU ITOT0 rojia CTajl NMOBBILIEHHbIA MHTEPEC K TeMaTHKe UCKYC-
CTBEHHOTO 3MOLMOHA/IbHOTI'0 MHTeJIJIeKTa. CIMKephl NpeJCTaBU/IM CBOY pa3paboTKU U 00CY[UIIH,
KaK TEeXHOJIOTUU MCKYCCTBEHHOI'O MHTEJIJIEKTA Y>Ke MEHSKT MUP U CMOXET JId 3MOLMOHAIbHbIN
WHTEJIJIEKT HaJleJIUTh MalllUHbI «4€JI0BEYHOCTbIO». O0y4yeHHe UCKYCCTBEHHOI'0 MHTEJ/IJIEKTa U/leH-
TUPUKA WU U aHAIM3Y IMOIIMH, a TAKXKe 1eMCTBOBATh B COOTBETCTBUM C ITUMM IMOIMSIMU HEJJABHO
Ka3aJ10Ccb GaHTACTUKOW, a CErOHSA 3TO PeaJbHOCTh Y, 10 MHEHUIO BEAYLIHUX 3KCIIEPTOB, 6€3 3TOU
TEXHOJIOTUM HEBO3MOXXHO pa3BUBATb CUCTEMbl HCKYCCTBEHHOIO0 HHTeJlJIEKTA. BupTyasbHble
IICUXOJIOTM CMOTYT MNOMOYb JUAarHOCTUPOBATh JeNpecCrio, aHaJlW3upys BbIpaXXeHUA JIUIa.
[IporpaMMbl cMOTYT HHGOPMUPOBATH YYUTEJSI O BKJAIOUEHHOCTU YUEHUKOB M MIOMOTaTh COOTBET-
CTBYIOLIUM 00pa30M KOPPeKTUPOBATh MJIaH YPOKa. AHAJUTUKH PbIHKA CMOTYT Jly4lle OLleHUBAaTh
VHTepecC K peksaMe U npoaykraM. CucteMmbl GPS cMOTyT yTOYHATH HanpaBJeHUs], 4YYBCTBYS, YTO
BOJIUTEJIb 3aMyTAJICA U IIP.

HUcTopryecKul KOHTEKCT KOHQepeH MU, CBI3AaHHbIN C IMOLMOHA/IbHBIM
WHTE/JIEKTOM B GU3Hece

IMOLIMOHA/NbHBIA UHTEJLJIEKT — 3TO CIOCOOHOCTD JII0AeN UIEHTUGUIUPOBATH CBOU COOCTBEH-
Hble 3MOIMH W 3MOLMHU JPYTUX JIIOAEH, pa3jUudaTh 3TH 3MOLMUH U COOTBETCTBYIOLUM 06pa3oM
Ha3bIBaTh UX, UCI0/1b30BaTh IMOLIMOHAIbHYI0 UHPOPMALUIO [J151 YIIPaBJIEHUS MblLIJIEHUEM U IOBE-
JIeHVEM, a TaKXKe YIPaBJSATb 3MOLMSAMHU /i aflalTallud K OKPY»Kalollel cpejie UK IJs JOCTHXe-
HUs cBoell esiu (Mayer, Salovey, 1997). TepMUH «3MOLIMOHA/IbHBIA UHTEJJIEKT» BIIEPBbIE MOSIBUJICS
B cTaTbe Maiikia benjioka (Beldoch, 1964), Ho B TOT MoMeHT JU ellie He ObLJI KOHIENTYaJIU3UPOBaH
Teopetrndecku. B 1983 roay B kHure XoBapza ['apgHepa «PaMku pazyma: TeOpUst MHOXXECTBEHHOTO
WHTeJIJIEKTa» ObLIa MpeJCcTaBAeHa HJiess 0 TOM, YTO TPaJUI[MOHHbIE CIIOCOObl U3MepPEeHHUs] UHTeJ-
JIeKTa, Takue Kak [Q, He MOryT MOJIHOCTbI0 OO'bSICHUTh KOTHUTHBHBIE CIIOCOOHOCTH 4YeJ0BEKa, U

149



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 1. www.orgpsyjournal.hse.ru

aBTOp NpeJiCTaBUJI UJ€I0 MHOXKeCTBEHHOTr0 UHTeJieKTa (Gardner, 1983). OcHOBbIBasich Ha TEOPUU
MHOXXeCTBeHHOro nHTesiekTa X. ['apaHepa, [x. Maiep u I1. CantoBeit cdopMupoBav KOHLEMIUIO
3MOLIMOHA/JILHOTO UHTEJIJIEKTA KaK KOTHUTUBHOW CIIOCOOHOCTH, KOTOPYIO MOXKHO pacCMaTpUBaTh
KakK 4yacTb MHTeJseKkTa. HaunHas ¢ 1990 roga k. Maiiep u I1. CasioBei Hayaiu pa3pabaThiBaTh U
KOHIeNTyaJIM3UPOBaTh MO/JeJib 3MOLIMOHAJILHOTO UHTeEJIJIEKTA Kak cnocobHocTH (Salovey, Mayer,
1990; Mayer, Salovey, 1997). B aToi1 Mo e/1¥ 9MOLIMOHA/IbHbIN UHTEJIJIEKT OINpe/ieIEH KaKk Habop U3
YeThIPEX JUCKPETHBIX CIOCOOHOCTEH, UK BeTBel: 1) cnoco6HOCTh UAEHTUPULUPOBATH 3MOLIUU
CBOM U JPYTUX M BbIpaXkaTb UX, 2) CHOCOOHOCTb HCINOJIb30BaTh 3MOLMU B peLIeHUH MpoOJieM,
3) cnocO6GHOCTh MOHUMAThb U aHAJU3UPOBATh 3MOLMHU U 4) CIOCOOHOCTb YNpPaBJSATh COOCTBEH-
HbIMH 3MOLASIMH U 3MOLIUAMHU JIPYTHUX.

IMOLMOHAIbHbIN UHTEJIJIEKT MOJIYYUJI IUPOKYIO MONY/ASPHOCTh B HeaKaJleMUYeCKUX Kpyrax
c nybsaukanveid KHUru Jlanvans loynmaHa: «IMOLMOHA/JbHBIA UHTEJIEKT — MOYEMY OH MOXKET
MMeTb OoJibliee 3HayeHue, yeM 1Q?» (Goleman, 1995). UMeHHO cTaTycy 6ecTcesijiepa 3TOH KHUTH
TEPMUH «3MOLMOHAJbHBIA UHTEJJIEKT» 00513aH CBOel nonysisspHocThio. B 1999 r. k [[xx. Maliepy u
[1. CasntoBeto npucoeauuuics JJasuz Kapyso, v vcciegoBaTesisiMu COBMECTHO ObIJI pa3paboTaH TeCT
MSCEIT (the Mayer-Salovey-Caruso Emotional Intelligence Test). [Ipogoskas u yriy6Jisist ucciezo-
BaHUs B aHHOU o6.Jiactu [l. Maiiep, I1. CastoBeit u [l. Kapyso ycoBepilieHCTBOBAIM MO/IeJb C LIeJIbI0
NOBBICUTH €€ M0JIE3HOCTb U U3YYUTh €€ BIUSHME Ha KU3HeJeATeJbHOCTb YesoBeKa. [x. Maiep,
. Kapyso u II. CasioBel npeJioKUIU pasandyaTb MOZEJU CHOCOOHOCTEN U CMelllaHHble MOJeJIH.
K nmepBoMy THIy OTHOCHTCA UX COOCTBEHHAsA MOJeJib, TpaKTywoasa I Kak KOTHUTUBHYO C110CO6-
HOCTb. MeToiMKa U3MepeHUsl JAaHHOM CNOCOOHOCTH — TeCT, BK/IOYAKIIUK 3a/laHus], UMeIole
IpaBUJIbHbIE U OLIMO0YHbIE OTBETHI. A KO BTOPOMY THIly OTHOCATCS MOJeJiy, TpakTywoiue U kak
CJIO’)KHOE TICUXHUYecKoe 06pa3oBaHUe, KaK coYeTaHWe KOTHUTUBHBIX CIOCOOHOCTEN U IMYHOCTHBIX
XapaKTepUCTUK. M3MepeHHe HenocpeCTBEHHO 3MOLIMOHA/IBHOTO HHTEJIJIEKTa OCYLeCTBJIAETCS C
IIOMOIIIbIO0 ONPOCHUKOB, OCHOBAHHBIX Ha CAMOOTYETE, KaK U B 0ObIYHbBIX JUYHOCTHBIX ONPOCHUKAX
(Mayer, Salovey, Caruso, 2008).

B TeueHue mociefHUX JleCATUIETUN 3MOLMOHANbHBIA UHTEJJIEKT BbI3bIBAeT BCE GOJIbILIUI
MHTepec B cpepe O6U3HecCa, KaK y NMPAKTHUKOB, TaK U Y TEOPETHUKOB. ITOT UHTEpPEC 00YCI0BJIEH
pe3ysibTaTaMH MCCeI0BaHUM, KOTOpble yKa3blBalOT HAa B3aUMOCBsA3b U ¢ 60siee BBICOKOW MPOU3-
BOJIUTEJNIbHOCTHIO Ha paboTe (O'Boyle, Humphrey, Pollack, Hawver, Story, 2011), 60/1ee BbICOKUM
ypoBHeM 3apaboTHoM miaThbl (Rode, Arthaud-Day, Ramaswami, Howes, 2017), 60Jiee BbICOKHUM
ypPOBHEM yJl0BJIeTBOPEHHOCTU paboToit (Miao, Humphrey, Qian, 2016), 6osiee 3pdeKTUBHBIMU
CTpaTerusiMu coBJiafanus co crpeccoM (Extremera, Rey, 2015), 60J1ee BbicOKOM 3pHEeKTUBHOCTBIO
aujepoB U pykoBoauTesiel (Walter, Cole, Humphrey, 2011). Bosiee Toro, 31 B3auMocBsi3aH ¢ pusu-
YeCKHUM, ICUXUYECKUM U TICHXO0COMAaTH4YeCKUM 3/J0poBbeM (Martins, Ramalho, Morin, 2010).

B Poccun uccnejoBaHus SMOLMOHANBHOIO MHTEJJIEKTA IPOXOAAT KaK Ha HAy4YHO-MeTo uYe-
ckoM ypoBHe (JItocuH, 2004; Cepruenko, Betposa, 2009; AngpeeBa, 2011), Tak ¥ Ha mpaKTuye-
CKOM B paboTax, NOCBALIEHHBIX, B TOM YMCJe, U3yYEeHUI0 3MOLIMOHAJIBHOTO UHTeJ/JIeKTa B Opra-
HU3ALMOHHOM acrnekTe. POCCHICKMMU UccIef0BaTeISIMU Obljla YCTaHOBJIEHA B3auMOCBs3b IU ¢
ynpasJsieHueckol fesaTenbHocThblo ([leTpoBckas, 2007), c nuaepcrBoM (benokons, 2008), ¢ ycnew-
HOCTbIO ZiesioBbIX neperoBopoB (Lltpoo, Cepos, 2011), ¢ 3¢pPeKTUBHOCTBIO JeSTEJbHOCTH PyKO-
BoauTesiel (XsneBHasi, 2012), foKka3aHa BO3MOXKHOCTb €T0 Pa3BUTHS B XoJe 00yuyeHUs (XJyieBHas,
[lITpoo, Kucenesa, 2012). Bcé aTo caykuT 6a3ucoM /i CTaHOBJIeHUs B Poccun HayyHOro M npak-
TUYECKOT0 COOOIeCTBa, KOTOPOe U3y4yaeT, IPUMeHsIeT U aHAJIM3UPYeT ONbIT Pa3BUTHUS HABBIKOB
3MOLIMOHAJILHOTO HMHTEJIJIEKTa B €XeJJHEBHOM KOHTEKCTe, a TaKXXe Olpe/iesisieT KOHLEeNTyaslb-
HbIM XapaKTep KOHQepeHIMH, YTO AAET BO3MOXKHOCTb [IPeOCTaB/IATh Y4aCTHUKAM JJOCTOBEPHbIE
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3HaHUSA 00 3MOIMOHAJbHOM HMHTEJJIEKTE, OCHOBHBIX TEHJIEHIUSAX U AaJbHEHNIIUX MepCcrneKTUBaxX
Pa3BUTHS AAHHOTO HAaMpPaBJIEHUSI.

OfHOM 13 OCHOBHBIX 33/1a4 KOHpEepeHI[UH SIBJIS/IACh IEMOHCTPALUS BCETO CIIEKTPa BO3MOXKHO-
CTel Ji/11 pa3BUTHS 3MOLIMOHA/JILHOTO UHTEJIJIEKTA B JIDOOM BO3paCTe, OCBellleHHe IPAaKTUYEeCKOro
OTbITAa BHeAPEHUS MPAKTUK Pa3BUTHS U B MeX/1yHAPOAHBIX U POCCUUCKUX KOMIIAHUSAX U popMHU-
pOBaHMe pa3BUBaIOILEN Cpe/ibl, TPOCTPAHCTBA, B KOTOPOM MOXKHO ObLIO Obl 0OMEHSATHCS UJEsIMH,
MHEHUSIMHU U 06CYJUTh, YTO MOXKHO UCI0JIb30BaTh, BHE/IPSTH, IPAKTUKOBATD Y?KE CETOJ(HS.

Pa6oTawmuii SMOLMOHAIbHbIN UHTE/VIEKT: COAepKaHue KOHPepeHI U

[IporpaMmMa KOoHQepeHIIMU 3TOro rofa Oblja HACBILIEHHOW M BKJWOYajla B cebs TEOpUIO U
NPAKTUKY 3MOIMOHAJIbHOTO UHTE/IJIEKTA B OPraHMU3al[MOHHOM KU 00pa30BaTeJbHOM KOHTEKCTaX.
B pamkax ceknuu «brsHec» BeJyliye CIMKePhl BBICTYNWIIM C JOKJaZlaMy Ha TeMbI, BKJIKOYaKIue
B ce0s1 HOBeHIlINe OU3HEC-TeXHOJIOTUH, CTPAaTeruy yCIeluHoro npeNpuHUMaTe/l1bCTBA, METOIUKHU
Pa3BUTHS JIMJIEPCKUX KAYECTB U YCIELIHOE BHEJ[PEHUE IMOLIMOHA/IbHOTO MHTEJ/IJIEKTA B OpraHu3a-
uu. [lpuraaméHHbie 3KCnepThl 0003HAYUJIU MECTO 3MOILIMOHAJTBLHOTO UHTEJJIEKTA U J1aJId HOBBIX
TOJTYOK K pPacHpOCTpPaHEHUI0 UJIeN U IieJiel 3TOM KOHIennuu. BUSUTHOU KapToukol KoHdepeH-
nuu 2018 rojia 6b11a €€ NpaKTHUYecKasl 4acThb. ITOT CErMEHT COCTOSIJI U3 MacTep-KJjacca coaBTopa
KOHLIENLIMK 3MOLMOHA/IbHOrO MHTeJIeKTa JIaBuaa Kapyso, a Takxke npe3eHTalUUW UTp, HANpPaB-
JIEHHBIX Ha pa3BUTHE 3MOLIMOHAJbLHOTO HHTEJIJIEKTA UHTEPAKTUBHBIM My TEM.

[lneHapHOe 3acefjaHue «IMOYUOHAALHBIU UHMeAAeKM: €030a8asi OCHOB8bl 6ydyuje20» CTaJo
OTNPaBHOM TOYKOW KOHPepeHIUH. Beaylye cnukepbl U 3KCIEPTHI B 06J1aCTH 3MOIMOHAJIBHOTO
VHTEJIJIEKTA, 00'beJUHEHHBIE OJJHOW MacIITabHOW M1aTGOpPMOK, NpeCTaBUIA HOBble METOUKHU
3dpdekTUBHOrO GOPMUPOBAHUS IMOLIMOHAIbHO-UHTEIEKTYaTbHOU KOPIOPATUBHOMN KYJIbTYphI B
OopraHu3sanusax, 0003HaUYMJIU TJIaBHble MpeuMyllecTBa pa3BUTUA IU U 0CHOBHbIE KaTeropuu opra-
HU3AIMOHHBIX MPOLECCOB, B KOTOPbIX HEOOXOAMMO MOBBIIIATH YPOBEHb SMOIIMOHAJIBHOTO UHTEJ-
JIEKTa.

Odunmanbubiil npeactaButesb EACEIP, HauuoHanbHbIM KoopauHaTop ISEI B Poccuu, nokTop
3KOHOMHYECKUX HayK, KaHJUJAT MCUX0JIOTUYeCcKUX Hayk EseHa XsieeHast oTKpblia IJieHapHOoe
3ace/laHMe BBICTYIJIEHMEM Ha TeMy «Pabouee mecmo U 8 6usHec-npoyeccax op2aHu3ayuu», npes-
CTaBUB pe3yJibTaTbl CBOEr0 UCC/AEJ0BAHUSI O B3aMMOCBS3U YPOBHS Pa3BUTHUS 3MOIMOHAJbHOTO
HWHTeJJIEKTA C 3P PEeKTUBHOCTHIO MPOdECCHOHANBHON AeATeNbHOCTH, YAyYllleHHEM 3KOHOMUYe-
CKUMX U OpraHMU3allMOHHBIX XapaKTEPUCTHUK 4Yepe3 MOHUTOPHHI 3MOILMOHAJIbHOIO UHTEJJIEKTA
Y4aCTHUKOB OH3HEC-MPOLIECCOB ONpeAeJIEHHOTO THIA, KOTOPble XapaKTepPU3YIOTCSI BbICOKOU
JUHAMUYHOCTbI0 U MOJBEPXXEHHOCTbIO BJIUSIHUIO 4esioBeueckoro ¢akrtopa (XneBHas, 2017).
[IpuMeHeHre U B opraHU3allMOHHOM acCleKTe KaK OJJHOT'0 U3 PecypcoB MOBbIlIeHUsT 3PpPeKTUB-
HOCTH OTKPbIJIO HOBblE BO3MOXKHOCTH QYHKIIMOHUPOBAHHUS YeJI0BEKA, BO3MOXKHOCTH CIPaBJSATHCS
CO CJIOKHBIMH CUTYAILMSIMH, CO3HATEJbHO 00'be/IUHSSI MbIIILJIEHUE C 3MOI[USIMH, HAaX0/1s1 Hauay4dliee
Y3 BO3MOXHbIX pellleHUl U NpUuHUMas caMble 3QPeKTUBHbIE MePHI AJiS JOCTHXKEHUS KeJlaeMOoTo
pe3yabTaTa. B Xoze foksaza 6bLI cAesiaH aKIeHT Ha THUIlbl GM3HEC-MPOLECCOB, Ile PYTUHHbIE
onepauuy NpaKTUYECKH OTCYTCTBYIOT W, KaK CJIeACTBHE, HEBO3MOXXHA UX aBTOMaTH3alUs, a Ha
nepBbIH MJIaH BBIXOAWUT HeNpeACcKa3yeMoCThb, 00yC0BJIeHHAs BJUSIHUEM YesloBeuecKoro pakTopa.
MMeHHO B 9TUX TUNaX OGU3HEC-NPOIECCOB YPOBeHb pa3BUTUSA DU y4aCTHUKOB, a B 0COOEHHOCTH,
«BJIaZie/iblieB OGU3HEC-MPOIECCOB», CTAHOBUTCS OJJHUM M3 HauboJiee BAXKHBIX MTOKa3aTesied apdek-
TUBHOCTH, YTO IO3BOJISIET aZleKBAaTHO pearupoBaTh Ha BbICOKYI0 CTelNeHb HeOIpe/eJIEHHOCTH,
NpUHUMaATh 3P EeKTUBHbIE PellleHUsI TPU Pa3JIUYHOr0 POJia CUTyaTHBHBIX U3MEHEHHUSIX U 0CO3Ha-
BaThb CTPATErMYECKYI0 OTBETCTBEHHOCTD 32 PEeANPUHSATHIE JeCTBUSI.
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Jokusaz npodeccopa MHcTuTyTa ncuxosoruu PAH, ynena Ipesuguyma Poccuiickoro mncuxo-
JIOTUYECKOT0 O0OlLecTBa, AOKTOpa IMCUXO0JIOTUYECKUX Hayk, npodeccopa EsneHwvl Asnekcee8Hbl
CepzueHKO OblJl TIOCBSILEH TeMe «Pycckosi3blUHbIl mecm 3MOYUOHA/NIbHO20 uHmesasekma TIHUx»
(Cepruenko, XneBHas, BerpoBa, Kucenéra, 2017). B cBoeM BbicTymieHUM EseHa AsiekceeBHa
MOSICHUJIA HEOOXOAHMMOCTb CO3/IaHUsI OPUTMHAJIbHOI'O PYCCKOSI3bIYHOT'O TeCTa 3MOIMOHAJbHOTO
vHTessiekTa — TIU, HecMoTpsa Ha Hanuvue pycckosidabidHOM Bepcuu MSCEIT (the Mayer-Salovey-
Caruso Emotional Intelligence Test). Tect 3MouuoHanbHoro Mutennekra (TAU) — aTo mepsas
pyccKosi3blyHasi OO0'beKTHMBHAs MeTOJMKAa JUArHOCTUKM 3MOLMOHAJIbBHOTO MHTEJIJIEKTa, paspa-
60TaHHAas Ha OCHOBE TEOPETHUYECKOW MO/ieJIM SMOLIMOHAJbHOTO UHTE/JIEKTa KaK KOTHUTUBHOMU
cnocobHocTu [JIx. Maliepa, [1. CastoBes u /l. Kapyso, a Takke NCHX03BOJIIOLIMOHHOW TEOPHUU IMOLIUHA
P. [lnyTyrka. HoBbIM TeCT cO3/1aH C Y4€TOM 3aMeYaHUi, B 60JILIIMHCTBE CBOEM CBSI3aHHBIX C KYJIb-
TYpHOU crnequdUKON, a TaKKe HAKONMUBILIMXCSA B Ipolecce afanTaldd MeTOJUKHU-NPOTOTUIIA
MSCEIT gonyiieHui U NPOTUBOPEYHH, OH 06J1a/laeT JOCTAaTOYHO BbICOKOM CTeNeHbI0 HAAEXKHOCTHU
¥ BasugHocTU. Kpome Toro, 66114 peicTaB/IeHbl 0COOEHHOCTHU CTPYKTYphI TIU, BU/Ibl, OCHOBHBIE
XapaKTePUCTUKHU U HallpaBJIeHUSI IPUMEHEHUS PA3/IMYHbIX TUIIOB OTYETOB.

Jloknaz ogHOro U3 ocHoBaTe el KoHuennuu U, Jaguda Kapyso, Ph.D., 6b11 nOCBSLEH TeEMe
«IMOYUOHANBHBIU UHMeEANAEKM 8 MOJeaU CnOCOGHOCMell». DKCIIePT NpeJCTaBU UCTOpUI0 GpopMu-
pOBaHHS TEOPUU IMOLIMOHAJBHOTO MHTEJ/JIEKTA M KOHLENTYaJbHYI pa3HULY HCIO0JIb30BaHUS
a66peBuaTyp El u EQ, TeM camMbIM pa3BesiB 3a0J1yKeHHU, CJI0KUBIINECS 32 BpeMs CylI[eCTBOBaHMUS
koHLUenuuu (Mayer, Salovey, Caruso, 2016). [[sBuj Kapy3o 3aTpoHy/1 TEMy 3HQUMMOCTH UCIOJIb30-
BaHHS 3MOLMOHAJIbHO-UHTE/JIEKTYa/IbHbIX CTPATErUH B MOBCEJHEBHOMW KU3HU [Jisl JOCTHXKEHHUSA
nesieit. CiuKep npo/ieMOHCTPHPOBaJ Pa3paboTaHHYIO HCC/IeoBaTeNAMH HebCckoro yHuBepcuTeTa
«KapTy HaCTPOEHMUsI», IPU3BAHHYIO CIOCOGCTBOBATh PAa3BUTHIO CIIOCOOHOCTH 0CO3HAHUA U 3 Pek-
TUBHOTO UCI0JIb30BAaHUS IMOLIMU /1JIs1 COOTBETCTBYIOIEr0 TUIIA AesaTeJbHOCTU. OH OUepTUJI TAKXKe
chepbl NMpUMeEHEHUs] 3MOIMOHAJBLHOTO WHTEJIJIEKTA B OpraHu3anuu (mojjep:kaHue HaAEXHbIX
NapTHEPCKUX OTHOILUEHWH, BbIpAaOOTKa KOMUHI-CTPAaTerui B KOJIJIEKTUBE UM I'PaMOTHOE paclipe-
JleJieHde TOoJIyYeHHbIX PeCcypCcoB AJis JOCTHXKEHHS LieJiel) u 06pa3oBaHUU (MOBbILIEHUE YPOBHS
3MIaTHUM, BbIPabOTKa COLMAIbHBIX HABbIKOB U MO/ ep>KaHue XOPOoLIel yCleBaeMOCTH JleTel ).

3aBeplinJ IIJIEHApHOE 3acefjaHHWe [0KJaJ, PyKOBOJAUTEJs HampaBjeHUA J[lupekuuu 1o
Pa3BUTHIO KOPIOPAaTUBHOU Ky/bTypbl COepbaHka, Baadumupa Makawoea. B cBoeli npe3eHTal U
Ha TeMy «YnpassieHue co60li 8 kopnopamueHoli Ky1bmype CoepbaHKa» CIUKeP 06003HAUMI KJIIOUEBbIE
Ka4yecTBa, KOTOpble HE0OOXOAMMO Pa3BUBATh 'PaMOTHOMY PYKOBOJUTEJI0 KPYNHbIX OpraHU3alun
JlJ1s1 MoBbIIeHUs 3G PEKTUBHOCTH paboyero npoijecca: yrpaBjaeHrHe CBOUMU IMOLUSIMH, a/Iall TUB-
HOCTb, CIOCOOHOCTb MPOBOJUTL aJIeKBAaTHbIM CaMOaHaJU3 U KOHIIEHTPUPOBATLCS Ha LieHTpaJib-
HbIX 33/la4ax U LeJX KOMNaHuM. Bnagumup MakalloB cesias akKLleHT Ha TOM, HaCKOJIbKO Ba>KHO
yHOpaBJasATb CBOUMU 3MOLUSIMU U BbIpabaTblBaThb CTPECCOYCTOMYMBOCTb HE TOJIBKO B Npejesax
JleJIOBbIX OTHOLIEHU, HO ¥ B MOBCEJHEBHOM XU3HU. OH MOAENMNJICA ONBbITOM BHEJPEHHUS 3MOLU-
OHaJIbHOTO MHTEJIJIEKTa B OpraHu3anuy, 00603HaAuYuB (QaKTOpbl ycCHnemHoro ¢GopMUpPOBAHUSA
NPOAYKTUBHBIX OTHOILIEHUH B KoJIJIeKTUBE. [0 OKOHYaHUM TJIEHAPHOTO 3aceflaHusl KoHpepeHIUs
«PaboTarouiyuii aMoIMOHA/JIbHBIA UHTE/JIEKT B OM3Hece U 06pa3oBaHUM» MPOAOJKUIACH CEpUEN
CEKIIMOHHBIX CECCUM.

IMOLMOHA/JIbHbIA UHTE/VIEKT B OM3Hece

[lepBO¥ M3 HUX CTaJ1a CECCUA: «IMOLMOHAIbHBIA UHTEJJIEKT U UCKYCCTBO». OTKpBLJIa CECCUI0
crapwiuii Bunie-npesupaent [1AO «Poc/lopbank» HpuHa ITeixmuHa BbICTYTIJIEHUEM Ha TeEMY «3auem
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MeHedcepy UCKYccmao?», pacCKa3aB 0 TOM, KaKoe BO3/IeMCTBUE MOXKET OKa3bIlBaTh UCKYCCTBO Ha
JIMYHOCTb Y MEXJIMYHOCTHbIE OTHOILEHUS], KAKUMHU NIPU3HAKaMU OHO 00/1a/laeT, U KaKyl0 BbITOLY
MOKeT IPUHECTHU YeJI0BEKY B JIIOObIX HallPaBJIEHUSIX €ro JlesiTeJbHOCTH. /lajsiee c10BO 6bLI0 Ipeio-
CTaBJIEHO HAYYHOMY COTPYAHUKY [ocynapcTBeHHOro IpMuTaxa TameusaHe XapumoHo80ii c TeMO:
«3Ha4uMocmev UHCmMumMyma My3eee 8 pa3eumuu 3MOYUOHA/IbHO20 uHmMeasekma». O6Cyxaanuch
TaKWe BOIPOCH], KaK: NPUYMHA 3aUHTEPECOBAHHOCTU JIIOAEW B MOCEIeHUHW My3eeB, pa3BUTHE
3MOLIMOHAJILHOTO UHTEJ/IJIEKTA B Xy/0XKECTBEHHOM My3ee U QaKTOpbl, ONpeJesioliie BOCIpUs-
THe UCKYCCTBa B My3ee. B xozie 06CcykieHus OblIM BblJleJIeHbl UeThbIpe GpaKTopa BOCIPUATHUS TBOP-
YeCKOro peMecJia: 0CO3HaHHe CBOMX OLIYLeHUH; BbIOOpP TOro Npou3BeJleHHs] UCKYCCTBA, KOTOpoe
OTpaXkaeT BHYTPEHHIOI NOTPEOHOCTh B JJaHHBIM MOMEHT BpeMeHH; IOHUMaHWe CUHTe3a CeHCop-
HOT'0 Y COLMAJIbHOT0 B CBOEM OL€HOUYHOM CYXJeHUU; PopMHUpOBaHHE HOBOTO B3IJIs1[ja HAa 3HAKOMYIO
JeUCTBUTENbHOCTbD. Jlajiee 0OCHOBaTe b M reHepasibHbIW AupekTop Music Connection Bukmopus
TosbdeHwmeliH nipeAcTaBuUIa JIOKJIaA Ha TeMy «My3vlka Kak pecypc ynpasieHusl NepCoHAN10M».
Oco6bIi aKLleHT OBbLI CcAeslaH Ha TexXHUKe «My3blKaJbHOM MOTUBALlMOHHOW NpakTUKu» (MMII).
3aBeplIeHUEeM CECCUH CTAJI0 My3blKaJIbHOE BBICTYIJIEHHE JUPEKTOPA 6J1ar0TBOpUTENbHOr0 GOHAA
«Vivo Suono» HpuHbl PpumaH, U JlaypeaTa MHOTOYUCJIEHHbIX MY3bIKaJbHbIX IpeMun Cepzes
Cysopoea. BricTynieHre My3bIKaHTOB — 3TO NOATBEPKJeHHe UCTUHHOCTU paHee NpUBeEHHBIX
TE3UCOB, HEMOCPeACTBEHHOE BO3/leMCTBUE Ha CJyllaTesied U, KaK C/leJ/ICTBUe, IPOOYXKAEHUEe HX
3MOLIMM U YYBCTB.

0Oco6eHHO 3HAYMMOW 4YacTbl KOoHPpepeHUUU «PaboTaroluMil sMOLMOHANbHBIA HHTEJIJIEKT
B OM3Hece W 06pa30BaHUMU» CTaJ MacTep-KJacCc OT coaBTopa KoHIeniuu JU /J3euda Kapyso
«IMOYUOHANbHLII UHMEANeKM 8 OU3Hece U ynpas/eHuu», 0ObeJUHUBIIMN HayuyHble 3HAaHUS B
06J1aCTH SMOLMOHA/IbHOT'O UHTEJIJIEKTA U TEXHUKU ero pa3BUTHA. bblia mog4épKHyTa 3HAUUMOCTh
3MOIMH U UX BOCHPUSITUS B [leJI0BBIX IEPETOBOPAX U MEXKJIMYHOCTHBIX OTHOLLEHUSX COTPYAHUKOB.
[lo MHeHUIO 3KCTIEePTa, PYKOBOAUTE M KPYITHBIX KOMIIAHUW B IIEPBYIO OYepeb AOKHBI Pa3BUBATh
3MOILIMOHAJIbHBIA MHTEJIJIEKT, IOCKOJIbKY MUQ O TOM, UTO JIUJEep He MOXeT PYKOBOJCTBOBAThCS
CBOMMM 3MOIMSIMH U 3MOIUSIMU COTPYAHUKOB, y>KE HEOAHOKPATHO ObLJI OMPOBEPTHYT B HAYYHBIX
YcC/ie[JOBaHUAX, IPUYEM KaK MCCIe0BaTeJNsIMU 3MOLMOHAIbHOIO UHTEJJIEKTa, TaK U NpescTa-
BUTEJISIMU PYTUX HAy4HbIX obsacTel. [laBuj Kapy3o npejctaBus copepKaTe/ibHOE HallOJIHEHUE
NOHATHUSL «IMOLIMOHA/NIbHO-UHTEJ/JIEKTYya/IbHbI PYKOBOJUTE/b», Ha3blBasl KJ/O4YeBble 0COOEH-
HOCTHU TPaMOTHOTO JIM/iepa, Heo6xXoAMMble AJs nojep>kaHus 3¢PeKTUBHOro paboyero npoiecca
B KoJisiekTuBe. OO0 beJUHSIOLUM CMBICJIOM U BBIBOJOM MacTep-kjaacca JaBuga Kapyso sBjsioch
yTBEPXJEeHUE O TOM, YTO JIy4llMe JIUJEePbl U PYKOBOAWTEJNU KPYNHBIX OPraHU3alndi MOCTOSAHHO
pPa3BUBAIOT CBOU 3MOLMOHAbHO-UHTEJIJIEKTYaJIbHble CIOCOOHOCTH, U30MPAIOT HauboJiee BaXKHbIE
TOYKH, I/le BO3/J|eiCTBHE 3MOLIMI KpailHe BaXKHO, U IPUMEHSIIOT BCe BbIpabOTaHHbIe 3HAHUS HEIo-
Cpe/ICTBEHHO Ha NPaKTHKEe.

B ceccun: «IMOLMOHAIbHBIA UHTE/NJIEKT B OHW3Hece: ONbIT U MpPaKTUKa» skcnepThl H0sus
@®omuna (KopnopaTtuBHblil yHUBepcuTeT CoHbepbaHka), Hatanba CtapoBoiiToBa (pyKOBOAUTEb
oTzes1a 00y4yeHHs U Pa3BUTHA [lepCOHAJIa CeTU runepMapkeToB «[yo6yc»), AHTOH KapnoB (3ame-
CTUTEJIb JUPEKTOPA 10 BONIpocaM 00ydyeHus U pa3BuTus [lenapraMeHTa 1o paboTe c IepCOHAJIOM U
opraHusairoHHoMy pa3BUTHIO0 YK «AkUTA» — 'K «ABusioH») U [iIMuTpuit Kupnud (co-ocHoBaTe b
u pykoBoguTenb nHkeHepHoW koMnaHuu CONNECTICA.PRO) moaenuivch onbITOM BHeJpeHUS
obyyaroux nporpamMm pasBuTusi IW, noBbilieHHUS 3QPEKTUBHOCTH COTPYAHUKOB, pa3BUTHUSA
JleJIOBbIX OTHOUIEHHWH Y rPaMOTHOr0 BeJieHUs pabo4uX MeperoBOPOB U CHEJI0K C UCHO0JIb30Ba-
HUeM I pecypcoB. YYaCTHUKH NPeJCTaBUIN KeHCbl pOCCUUCKUX KOMIIAaHUH, 06CYA MU YCIIeXU U
BO3MOXKHbIe TPYJAHOCTH B IpoLiecce BHeJAPEHUS 3MOLMOHATbHO-UHTE/JIEKTYaJlbHOU KYJIbTYPHI B
OpraHu3alyH.
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Oaua ®omuna BricTynuna Ha TeMy: «Pazeumue 3moyuoHanbHo20 uHmeasekma. Onbim
KopnopamueHozo yHusepcumema CébepbaHka». B 1oKJIaJile aKLleHTHPOBaJOCh BHUMaHWE Ha paspa-
O00TKe CHUCTEeMaTUYeCKUX MPOrpaMM, KOTOpble MPU3BaHbl pa3BUBAThb PYKOBOAMUTEJEH KPYMHBIX
koprnopayuil. [lo MHenuto lOsuK, MOAroTOBKa W cepTUQHKaAlMs BHYTPEHHUX IpenojaBaTesen
[0 TeMaM 3MOI[MOHAJbHOIO0 HMHTEJJIEKTAa M 3MIATHU — 3TO BaKHeHluil ¢akTtop dopmMupoBa-
HUS MPOAYKTHUBHOI'O pabodyero npoiecca B KosuiekTuBe. Hamaawssi Cmapoeoiimosa B JoKJIazie
«IMOYUOHANbHBII UHMeAsAekm 8 retail: ycnexu u mpyoHocmu» TpejcTaBua MyoJMKe MporpaMmMmy
Pa3BUTHUA 3MOLUOHAIBHOI'O MHTEJIJIEKTA C UCII0JIb30BaHUEM KJIIOUEBBIX MHCTPYMEHTOB IIOBBILIEHUA
3MOLMOHA/IbHOT'O HHTeJJIeKTa. Oco60e BHUMaHUE ObLIO y/ieJIeHO ycrexaM U BO3MOXKHBIM TPYAHO-
CTAM, KOTOpPbIE Yallle BCero BCTPeYarTCsA Ha IIyTU K IMOLIMOHAJIbHO-UHTE/JIEKTYaJIbHOMY Pa3BUTHIO.
3aTeM cyioBO 6bLIO nepegaHo AHmoHy Kapnoey, npeacTaBuBlIeMy A0KJaJ Ha TeMy «Pa3sumue EI
04151 mon-meHedHcMeHma». JKCIepT pacckasal O 3aBUCUMOCTU POCTa MPOAYKTUBHOCTH paboyero
npoiiecca OT 06y4yeHHs pa3HbIX KATETOpUM epcoHasa U OTMETU/ HE06X0MMOCTb pa3BUBATh IMOL Y-
OHaJ/IbHbIM MHTEJUIEKT JJI NpeJiCTaBUTeJIed Pa3/IMYHbIX COLUAJIBHBIX FPYIIl B LeJIAX NOBbILIEHUA
pPaboTOCIOCOGHOCTH U CTPECCOYCTOMYHMBOCTH paboyero KoJJIEKTUBA. 3aBepLInJI ceccuio Amumpuil
Kupnuu c BbICTyIJIEHHEM Ha TeMy: «HMcnosb3osaHue uHcmpymenmos IH 015 nosviweHusi ggex-
MuB8HOCMU 83AUMOOMHOWEHUU C KAIOYe8bIMU KAUEHMAMU», U3 KOTOPOTO YYaCTHUKH KOHdepeHLUU
y3HaJIM 0 TOM, KAKMMHU [IpeUMYy1eCTBaMU 00J1ajaeT 3MOLIMOHAIbHO-UHTE/IJIEKTYaIbHbIA PYKOBOA M-
TeJIb B OTJIMYHME OT PYKOBOJUTEJIS C 6osiee HU3KUMU Moka3aTe M DU. [1o MHeHU 0 /IMUTpUS, pa3BUTHE
3MOLIMOHA/JILHOTO UHTeJIJIEKTA 00eclieuruBaeT yesoBeka KoM(POpTOM, yBeJnuuBaeT 3pPeKTUBHOCTD
B3aMMO/IeMCTBUS BHYTPU KOJIJIEKTHBA M HacblllaeT pabouyto aTMmocdepy, co3aaBas Jydllre YCI0BUs
151 3G PeKTUBHOIO BBINIOJIHEHUS 33/]a4 IPOU3BO/CTBA.

Janee B ceccum «IIpoghu o 2n1a8HoM», 6bL1a pecTaBaeHa Accouunanus [Ipodeccuonanos B
o6Jiactu Pa3zBuTus IMonroHanbHoro MHTemnekTa, AIIPOU, nesnbo KOTopoH siBJsieTcs 06'bejuHe-
HUEe WHTEeJJIEKTYaJIbHOT0, TBOPYECKOI'0 U [IeJIOBOTO NMOTEeHLHaa, A/ Pa3BUTUSA IMOLMOHAIBHO
VHTEeJIJIEKTYaJIbHOU KYJbTYypPbl POCCUHCKOro obuiecTBa. B ceccun ydactBoBanu Esnena XieBHas,
Hapexpa KatnnHckad, MapuanHa Ulynsyenko, Hatanba bapaHoBa, CBeTsiaHa KaslamiHMKOBa U
HaTtanbss Mopo3oBa. Bo xoze ceccuu 661U 00CY>KAeHbI PEANOChIIKY AJis CO3JjJaHUs acCoalun
Y HE0OX0AUMOCTb B GOPMHUPOBAHUN CTAH/JAPTOB JeITeJbHOCTH 3KCIEPTOB U CIELUATUCTOB IO
pasBuTuio IU. B utore 6b1s1a 3asBJieHa rmaBHas Mmuccus AIIPIU: ciocob6cTBOBaTh pacnpocTpaHe-
HUIO HAYYHOTO MOJX0/a B 00J1acTU puMeHeHus JU B LieJisix MpoCBellleHUs1 HaceseHUs Poccuu.

Cnenyrwouias ceccuss «Azapm umumayuu: paszsuedemM 3MOYUOHAJAbHLIU UHMeA/1eKm
uz2posvbiM nymem (HacmoJbHbule uz2psul)» 06beAWHUJA ABTOPOB M Pa3pabOTYUKOB UIPOBBIX
METOAVK Pa3BUTUSA 3MOLMOHAJIBHOr0 UHTeJsieKTa JKaHHy 3aBbsaoBy, Eneny OpsioBy u Kupuina
CténuHa. YYacTHUKAM CeCCUM ObLJIM MpeAcTaBJeHbl pa3indHble IN-Urphbl, C MOMOIbI0 KOTOPHIX
ObLIM POJIEMOHCTPUPOBAHBI MHHOBALIMOHHBIE CIOCOObI CAMOPA3BUTHUS U peau3aliii UHTeJJIeK-
TyaJbHbIX NOTpe6bHOCTEN. HacTo/IbHbIE UTPBI ABJASIOTCSA OJAHUM M3 CIIOCOO0B Pa3BUTUSI HABBIKOB
I, Tak Kak MpejoCTaB/SIOT BO3MOXKHOCTb BbI3BaTh COPEBHOBATEJIbHBIN UMITYJbC, ClIOCOOCTBYIO-
M 60Jiee onepaTUBHOMY MOBBILIEHHWIO HABBIKOB.

Oco6blil UHTEpeC NpeACcTaBUIN ceccuu: «Po6om u yyecmea: cnoco6eH /U UCKYCCMEeHHbIU
UHmMe/1eKm Hac noHsiMu?» (cnvkepnl: Anbousa KaromoBa, Hagexaa 3aToHckux, Apremuit Kotos
u MakcumM TanaHoB), a Takxe ceccust «lelimudpukayus 8 pazeumuu IMOYUuOHAAbHO20 UHME-
sekma» (cnukepbl: Anekceil TiosbkuH, EkaTepuHa ®posioBa U AnekcanHzp BopoauH), mocss-
1EHHbIE POOOTHU3ALMU U TeUMUPUKALIMU SMOLMOHA/IbHOTO UHTeJIJIEKTa. Bo BpeMs 3Tux ceccui
ObLJIM 0OCYK/AEHBI MEPCIEeKTUBbI U OCHOBHbIE TPEH/ bl COBPEMEHHbIX UCCAEOBAHUN B 06J1aCTH
UPPOBOM IKOHOMUKH, «TPAJULMOHHOTO» UCKYCCTBEHHOTO UHTes1eKTa (MU) u nuckyccTBeHHOTO
3MOLIMOHAJILHOTO MHTEJIJIEKTA, TEXHOJIOTUU aHa/IM3a 3MOLMH, 6M0-NpaBgoNnoA00HbIe TCUX03MO-
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[[MOHAJIbHbIE BBIYHUCIUTENbHbIE MO/ C TPUBSA3KOU K HEMPOOHOJIOTUH, 3MOI[MOHAIbHO-UHTEJ-
JIeKTyaJIbHble pOOOTHI, UCKYCCTBEHHAsl UHTYHUIMS; HOBbIE MTOJX0/bl U PellleHUs B 00J1aCTH UTPOBbIX
METOJUK B Pa3BUTHUHU 3MOLMOHAJILHOIO UHTeJJIEKTA. B 3aBeplieHre cecCUU NPO3ByYaJ/iu NIPAKTHU-
YyeCKHue COBETHI [IJIfl BeJleHUd N1eperoBOpoOB U JI UCIOJIb30BaHUA MYJbTUMEAUNHBIX TEXHOJIOTUU
B pPa3BUTHU 3MOLMOHAJIbHOT'O UHTEJIJIEKTA.

B ceccuu «llpukaadHsle acneKmbl 3SMOYUOHA/IbHO20 UHMeE/L1eKma 8 pamMKax (huHaHco8o20
MOHUMOpUH2a» y4acTHUKU ApTém bosBaueB, UBaH PrikakuH, Hagexaa YyiikoBa u Anekcanzap
EBOKMMEHKO 00CYyAMJIN BO3MOXKHOCTH NMPUMEHEHUSI IMOLIMOHAJIILHOTO MHTEJIJIEKTA B 9KOHOMU-
yecKuX, PpMHAHCOBBIX U IPUAUUECKUX cHepax AesaTeJbHOCTU. B pe3ysbTaTe paboThl CEKIUU ObLIU
chopMyIUpPOBaHbl BbIBOJIbI O 3HAYMMOCTHU POJIA 3MOLUK B 006/1aCTAX, CYMTAIOUIMXCSA HauboJsee
palMoHa/JIbHBIMM, HanpuMep, B cpepe PHHAHCOB, TaK KaK B Mpoliecce MPUHATUHU GUHAHCOBBIX
pellleHU He0o6XOAMMO 3aJelCTBOBATh PecypChbl aHAJIUTHUYECKUX CIOCOOHOCTEW U 3MOIMOHAJb-
HOT'O UHTeJJIEKTA.

B ceccuun «lIlpakmuKymel pazeumus 3MOYUOHA/IbHO20 UHMeJ/1eKma» ciiukepbl TaTbsAHa
[laBeipuHa, Hatanbss HewaeBa, Oser llIBemoBckuit u Anekcanzap [lapamMoOHOB NMO3HAaKOMUHUJIHU
Y4aCTHUKOB C HOBbIMU HallpaBJIEHUSMHU U TeOpHUSM, GOPMUPYIOIIMUMU COBPEMEHHBIE CUCTEMBI
o6y4yeHusi IU. bbiu npecTaB/ieHbl TEXHUKU 00y4eHMsI HAaBbIKaM 9MOLIMOHAJIbHOTO UHTEJIJIEKTA B
chepe npojax, B CUTyalUsIX C BBICOKMM YPOBHEM CTpecca U B OM3Hecax C HeMPepPbIBHO PacTyllen
CJI0KHOCTBIO IIPOLLECCOB.

Ceccua «JuacHocmuka 3MOYUOHA/IbLHO20 UHMeJ/l/1eKma U ynpae/jeHue cmpeccom», B
KOTOpou yyacTHUKHU Buktopus Kapskuna, l0n1us Murys u TatbsiHa HucTpaToBa 06CyjM/IN TECHYIO
B3aUMOCBSI3b KOIIMHIA U 3MOLIMOHAJIbHOTO UHTEJJIEKTa, BiAusAHUe U B pa3pelieHUN CTPeCCOBBIX
cutyanui. Ha ceccuu Takke 6bljla IpejAcTaBjeHa MporpaMMa Mo MHTEPIpeTalUd pe3ybTaToB
JIMarHOCTUKH SMOLIMOHAJIbHOTO UHTEJ/IJIEKTA B KOMIIAaHUH, KOTOpasi IPOJleMOHCTPUPOBaJia 0CO0YI0
aKTyaJIbHOCTb JAHHOW TEMAaTUKHA B COBPEMEHHOM OPraHU3allMOHHOM MOBEJEHHUH.

B ceccun «Pe3ysbmambl HAY4YHbIX UCC/Aed08AHUll 8 06/1acmu 3MOYUOHA/IbHO-UHMeE-
J1eKmya/abHo20 audepcmea» OxcaHa BesbieBa, CBeTsiana MoHoBa u BukTopusi OBCSIHHHKOBA
0o6cyauiu o6belMHEHUE HJlIEW HAyYHOTO Pa3BUTHUS KOHLENLUHW 3MOLMOHAJBbHOTO MHTEJJIEKTA
Y MPAKTUKy WX peasu3aluu. HaydHblil UHTEpec K 3MOLMOHAJIbHOMY WHTEJJIEKTY O0OYCJI0BJIEH
BO3pacTalleld HeoNpeAeJEéHHOCTbIO BHELIHEN Cpesibl C €€ JecTabuIN3HUPYIOIIUM BO3AeCTBUEM
B YCJIOBUSIX IJI0OAJIbHBIX 9KOHOMUYECKUX U3MeHeHU . HeyAMBUTEbHO, YTO B3aUMOCBSI3b 3MOIU-
OHaJIbHOT'O UHTeJIJIEKTAa U NPOodeCcCUOHANbHOU AeATeJbHOCTA UHTEpPEeCYeT YUEHbIX U NPAKTUKOB
yKe He ofHO fecaTuieTtue. UccienoBaTenu onpesesniiy, YTO B 11eJIOM JIFOAU C BBICOKUM YPOBHEM
pa3BuTHusa DU 6oJiee collMaibHO OTBETCTBEHHDI, UMEIOT JIyUlllee KaueCTBO OTHOUIEHUH, 3TH JIOU
6oJiee BOCIPUKMMYKBLI, YEM Te, YPOBEHb PAa3BUTHUS IMOILMOHAIbHOIO HHTEJIJIEKTA KOTOPbIX HUKE.
JluzepcTBO — 3TO, B IEPBYIO OYepe/ib, CIOCOOHOCTh OKa3bIBaTh BJHSIHUE HA KAXJ0TO 4YesoBeKa
B OT/IeJIbHOCTU MJIM aTMochepy B KOJIJIEKTHBE B 1eJIoM. [paMOTHBIN JiMziep 06/1a/laeT ClOCOOHO-
CTBIO HAllPaBJIATb CBOU 3MOLUU U 3MOLIMU OKPYKAIOIIMX JIIOJIEW HA JOCTUKEHHUE 1jeJlel OpraHu3a-
L[UU, BAOXHOBJIAET COTPYAHUKOB, MOTUBUPYET UX CAMOCOBEPLIEHCTBOBATLCH, A TAKXKe MOBBILIAET
ypOBEHb PabOTOCIOCOOHOCTH B KOMaH/IE.

B 3akJ/toueHue porpaMMbl ceccuii mpodeccuoHaIbHbIN Koy4 U TpeHep JItocsa Kapk.a npoBesia
MacTep-kJjaacc «/[udepcmeo 6e3 ca08: HegepbaibHas 8AusImeabHocmy. [Ipakmuku pazsumus IH»,
BO BpeMs KOTOPOro IpeJCTaBUJia TEXHUKU Pa3BUTUA CAMOCO3HAHUA U MOBBILIEHUS YPOBHA
3MOIIMOHAJILHOTO MHTEJ/IJIEKTA, CHOCOOCTBYIOLETO PAa3BUTUIO U PACKPBITUIO JIMJIEPCKOTO MOTEH-
uaJsa. Jlrocs npoJieMOHCTPUPOBaJa CIIOCOObI MOBBILIEHHUST YPOBHSI OCO3HAHHOCTH B yIpaBJIEHUHU
3MOILMSIMHU U paccKalasia 06 UHCTPYMeHTax ynpaBJieHUs1 COOCTBEHHbIM 3MOLMOHATbHBIM COCTOS -
HUEM.
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IMOLMOHA/IbHbIN UHTE/VIEKT U 00pa30BaHHUe

B cekuuu «O6pasoBaHue» ObLIM NpeACTaBJIEeHbl JIEKL WU 3apybOexXHBbIX HCCIe/oBaTesel,
JIUCKYCCHOHHbIE MaHeJH, KpPyIJible CTOJIbl U MacTep-KJIacChl IICUX0JIOTOB, IelaroroB M CleLuaiu-
CTOB B 00JIaCTH pa3BUTHUSA IMOLUOHAJbHOIO UHTE/JIEKTA, 00beJUHEHHBIX U/lesIMU UHTerpanuu
NPUHIUIOB COLMATbHO-IMOLMOHAJBHOI'0 00YYeHHUS U pa3BUTHSA B CUCTEMY 06pa30BaHUs.

B nekyuu «Imoyuu u kpeamusHocmuv» Jlagude AHmMoOHwbsAYYa, npodeccop YHUBepCUTETA
npukaagHbix Hayk lIBeiuapuu (SUPSI), I'apBapackoro yHuBectuteta (HU, USA), skcnepT B
06J1aCTU COLIMAJIbHO-3MOLMOHAJbHOI0 00pa30BaHUA U Pa3BUTHUS 3MOLMOHAJIBHOTO MHTEJJIEKTa
JleTel, paccKkas3ajJ O TeCHOM B3aMMOCBSI3M TBOPYECKOrO0 MBILULJIEHHWS U IMOLIMOHAJbHOTO UHTEJI-
JiekTa. Coco6HOCTb YNPaB/ATb CBOMMU 3MOLUSAMH CO3/aeT W/ieaJbHblU MIanJapM [J1s TBop4e-
CTBa, IOCKOJIbKY 3MOILMHU SIBJSIOTCA aKTUBAaTOPAaMU BOOOPaXKEHHUSI U CO3U/IaTeIbHOU JlesiTe/IbHO-
cTU. MicKyccTBO BbI3bIBAaeT 3MOLMU M 06OralaeT 3MOLMOHAIbHBIMA UHTEJJIEKT, KOTOPBIH B CBOIO
odepesb BJMAET Ha KPEAaTUBHOCTD, 4, CJe[loBaTeJIbHO, pa3BUBATh HaBbIKM I M0XKHO ocpescTBaM
Xy[,0’KeCTBEHHOU 1eATeJIbHOCTH.

Jlexuyus AHmoHeanwt Jle Amuko, Ph.D., uccnenoBartens, npodeccopa JenapTaMeHTa MCHUXO-
JIOTMHU M NlelaroTUKU YHUBepcuTeTa [lasepMo, akcrepTa-npakTUKa B 00/1aCTH pa3BUTHUSA 3MOLUO-
Ha/IbHOT'O MHTEJIJIEKTA eTel U NOAPOCTKOB Ha TeMy «0Om 3MOYUOHA/IbHO20 UHMe1/1eKkma K mema-
IMOYUOHA/NbHOMY UHMe//1eKmy» Oblja NOCBsALleHa NpeACTaBJeHUI0 Pe3yJbTaTOB UCC/Ie0BaHUSA
MeTa-3MOLMOHA/IbHOTO UHTEeJIJIEKTA MOJAPOCTKOB M ONHUCAHUI0O HOBOI'O NCUXOAUAarHOCTUYECKOTO
vHcTpyMeHTa — [E-ACCME, no3Bosidionero uaMmepuTb ypoBeHb MeTasMOIMOHAJILHOTO WMHTEJI-
JieKTa. MeTasMOLMOHa/IbHbIN MHTEJ/JIEKT OblJ1 0603HAY€EH JIEKTOPOM KaK MHOIOMepHasi CTPYKTypa,
COCTOALAA U3 3MOLMOHAJBbHOIO ONbITA U OTJEJbHBIX yOeX/JeHUH, CaMOOLleHKH CBOUX 3MOLMO-
Ha/IbHbIX CIIOCOOHOCTEN W 3MOILIMOHAJBHOTO BbIpaKEHUS], KOTOpasi BKJIIOYAaeT METOKOTHUTHUB-
Hble NI0OKa3aTeJu: NpeJcTaBJIeHUs1 006 IMOLUAX, COOCTBEHHOE BOCIIPUATHE IMOLMM U CAaMOOLeHKa
NpOSIBJIEHWH, a TaKXKe KOTHUTHBHbIE NI0Ka3aTeJsId, KOTOpble COOTBETCTBYIOT Mozean /Jlx. Marepa,
[1. CanoBest u /l. Kapyso. Metoauka [E-ACCME, paspaboTaHHas [iJisl NOJJpOCTKOB U UMeloLasi Y/ 0B-
JIETBOpUTEJIbHbIE IOKa3aTeJu HaJEXHOCTU WU BaJUAHOCTH, M3MepseT MeTa3MOLHUOHaJIbHBIU
VHTEeJIJIEKT OJHOBPEMEHHO, UCII0JIb3ys 3aJlaHUs, 110 aHAJIOTUU C TeCTAMU UHTEJJIEKTa, U OIpocC-
HUKOBBIE MPOLeyphl. JKCIIEPTOM Obliia Mpe/JIoKeHa CTpaTerus co3/JaHus SMOIMOHAIbHO-UHTEJI-
JIEKTYaJIbHBIX MHKJIFO3UBHBIX LIKOJI.

B nekyuu «IMoyuoHaabHbuIl uHmestekm u mamemamuka» Jlagude AHMOHbLAYYaA, a TakxKe
Cuaveuu Coapazau, Ph.D., sxcniepta B 06/1acTH 00y4eHUsI MaTeMaTHUKe, Tpodeccopa YHUBepCHUTETA
npukaagHbix Hayk llBednapuu (SUPSI), 6b11M npejcTaBiaeHbl pe3yabTaThl UCCAeL0BaHUS B3au-
MOCB$I31 COLIMa/IbHO-3MOLIMOHAJIbHBIX U MaTeMaTUYeCKUX HABbIKOB Y ZleTel Ha4yaJIbHOM LIKOJIbL. B
JIeKIIMY OblJ1a 0603HaYeHa HE0O6X0JUMOCTh N0/ rOTOBKH NPEINo/iaBaTe/IbCKOr0 COCTaBa U lepcoHasia
LIKOJIbI, HEIOCPeCTBEHHO B3aUMO/eHMCTBYIOILEro € IeTbMHU, IIOCKOJIbKY OHM SBJISIIOTCS TPaHCJIsA-
TOpPaMU COLIMA/IbHO-3MOLMOHA/IbHbIX HABbIKOB, & 3HAYHT, I0/KHbI ObITh HOCUTEU COOTBETCTBYIO-
IIUX KoMIeTeHIIMN. M ecaiu HaydHble HccleJ0BaHUA NOC/TeJHUX JIeT B 06J1aCTH HEHPOIICUX0JIOTUU
YTBEPXK/JAIOT, YTO 3MOILIMOHA/IbHbIE U KOTHUTHBHbIE QYHKIUN «COTPYAHUYAIOT» B MCUXUYECKHUX
npoueccax, TO pe3yabTaThl uccaefoBanus [JaBuje AHTOHbALLA U CuabBUM COaparyiu 1eMOHCTPU-
PYIOT, KaK 3TO COTPY/JHUYECTBO MOXKET ObITb UHTEIPUPOBAHO B POLeCC 0OyYeHHUs.

B noknage «Passumue 3MOYUOHA/IbHO20 UHMeAleKkma y demel: MeidyHApOOHbIU Onblim
8 pocculickoli npakmuke», npezacTtaBieHHOM AHHOU Kydpsieyeeoll, pyKoBOAUTeJEM IMPOEKTa
«IMOLMOHaNbHBIMA VHTe1eKT leTh», ObLIN NIpe/icTaB/IeHbl NepCleKTUBbI Pa3BUTUSA IPOrPaMMBbI
BHELIKOJIbHOTO 006pa30BaHUs, COYETaWIleld HaydHYH OCHOBY C NMPAaKTUYECKOW peasu3anuend U
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HanpaBJieHHOM Ha pOpMHUPOBaHME COLIMATIbHO-3MOLMOHAIbHbIX HABbIKOB. AKL|€HTbI ObLIH C/le/IaHbI
Ha NO/IrOTOBKY NIeIaroruiecKoro coCTaBa M Ha ocJieyIoliee UX CONPOBOXK/eHNUE U O ePKKY, Ha
CO3/laH¥e 3MOLMOHAJIbHO-UHTE/JIEKTYya/JIbHOU Cpe/ibl Ha 3aHATHUAX U JIOMa C aKTUBHBIM BOBJIeYe-
HUEM poJUTesiell B 06pa3oBaTe bHbIN MPoOLecC.

Joxnan Amumpusa Cuzapésa, pykoBoauTe sl HanpaBJyieHUs «Pa3paboTka 06pa3oBaTeSbHbIX
NPOAYKTOB», HA TeMY «Coyua/sibHO-3IMOYUOHAIbHOE pa3gumue demell 8 demckoM cady U wKoJie: KaK
nodobpams npakmuyeckue peweHusl U UHmMe2puposams ux 8 06pa3osame/ibHulll NPoYecc» 0CBETUI
ONBIT peasu3anyu nporpamMm biarorBoputesnbHoro ¢ponzga Cobepbanka «Bkiyag B Oyayuiee».
YyactHukamu 66111 HuHa Peiuka, Begymui MeToguctT AHHa Makapuyk, AupekTop LleHTpa Tose-
paHTHOCTH EBpelickoro myses, MapuHa PoxxkoBa, IUpeKTOp pelaKIJMOHHOTO LIeHTPa M0 JA0IKOJIb-
HOMY U HayaJIbHOMY 06pa30BaHUI0 kopropaiuu «Poccuiickuit yue6HUK» Osier Boi1l0B, METOAUCT
kopnopanuu «Poccuiickuii yuebHUK». B peannsyemoi nporpamMMe, cBO6G0HO UHTETPUPYEMOU B
J1o6ble cdhepbl 06pa30BaTebHOMN JeSTeJIbHOCTU OpraHU3aliMy, aKIeHT MOCTaBJieH Ha aKTHBHYIO
paboTy cynpaB/ieHUeCKOM KOMaH/ 0!, TOATOTOBKY lefaroros B e/iepa/ibHOM MHCTUTYTE Pa3BUTHUSA
o6pasoBaHus (PUPO), akTUBHOE BOBJIeUeHHUE POJUTENEN, a TAKXKe HA Pa3paboOTKy JONOJHUTEb-
HbIX MaTepUaJIoB (KaTaJIOTU XyA0XKeCTBEHHOU JIMTEPATypPhbl, My3blKaJbHbIX IPOU3BEAEHUH, UTD).
[Iporpamma, oxBaTuBIluasa 30 pernoHoB Poccru, cnoco6CTBYeT NOBbIILIEHUIO aKaJleMUYeCKOH ycre-
BaeMOCTH, YPOBHSI BHUMATEJIbHOCTH Y BJIMSET Ha yay4llleHHe B3aMMOOTHOILIEHUH B KJacce.

Jlapuca Makcumoea, Haya/IbHUK MOCKOBCKOI'0 KaZleTCKOI0 Kopinyca «[[aHCMOH BOCIIMTAHHUL]
MunuctepctBa 060poHbl P®», 1 MapuHa KypeHkoega, nearor-ncuxoJior 3TOro e 3aBeJeHus,
Npe/CTaBUJIU JJOKJIaJ Ha TEMY «IMOYUOHA/IbHLIU UHMENNEKM KAK Pecypc peuweHusi npobaem ynpas-
JleHUs1 Kayecmeom obpaszosameibHO20 npoyecca». B fokiaje npencTaBieHbl OCHOBHbIE pe3yJib-
TaThl BHEJPEHUs] COLMATbHO-IMOLMOHAJbHOI0 00y4YeHUsl U Pa3BUTHUSA KaK pecypca MOBbIILIEHUS
KayecTBa 06pa30BaHUs B 0Opa30BaTe/IbHbINM Mpouecc. 3aHATHS 0 Pa3BUTHUI0 HABBIKOB 3MOLUO-
Ha/IbHOTO MHTeJIJIEKTA OCYILEeCTBJSAITCA B paMKaX JONOJHUTEJbHOT0 06pa3oBaHUS M CHOCO6-
CTBYIOT MOBBIIIEHUIO 3MOLMOHAJIbHOW TPAaMOTHOCTH, YMEHUIO BOCIHMTAHHUI, aHaJIM3UPOBATh
COGCTBEHHbIE 3MOILMOHA/IbHbIE PEAKIIMH U SMOLUHU OKPYKAIOLIHUX.

Oabea llaavizuHa, nefaror-ncuxoor «XopouéBcKasi FTMMHAa3us», peJcTaBula J0KAa/, Ha
TeMy «Onblm 8HedpeHust npakmuk pazgumust IU 8 pamkax WKo/1bHO20 U AOWKOIbHO20 06pA308aHUS
Ha npumepe XopowéascKoll 2uMHA3UU», B KOTOPOM paccKasasia 0 pe3y/ibTaTax IpUMeHeHUs UHCTPY-
MEeHTOB pa3BuUTHUs DU B 06pa3oBaTe/IbHOM Ipolecce XOpolEBCKOM TMMHa3uU. B fok/azie 6GblIu
OCBellleHbl BaXKHbI€ aCleKThl UHTerpayuu npuHnunoB M B 06pa3oBaTe/ibHbIN NPOLECC, peaTn3y-
eMble B «XopolukoJsie». OHU BKJIIOYAIOT B Ce6s1: MOATOTOBKY N€1arorMuecKoro cocTaBa U pa3BUTHeE y
HUX 9MOLIMOHA/IbHO-UHTEJIJIEKTYaJbHbIX HABBIKOB; pa3HO00pa3Hyto o ¢popmaTy paboTy C AeTbMHU
10 Pa3BUTHI0 3MOLIMOHAJBbHON I'PaMOTHOCTH U HAaBBIKOB COLIMa/IbHO-3MOLIMOHAJIBHOTO UHTEJ-
JIeKTa; aKTUBHOE BOBJIEUEHHUE POJUTENIed B TBOpYECKHE JIabopaTOPHUM U MPOCBETUTEJBLCKYIO
ZleITeJIbHOCTD.

Hamaaus Yepkacoea, ocHoBaTeJ b colluaibHOro npoekTta «Kosieco 0603peHnusi», npefcraBuia
JIOKJIaJ, Ha TeMy «/lemu, uckyccmeo, amMoyuu», B KOTOPOM paccKasasia 0 IpUMeHeHUHU NPOrpaMMbl
Pa3BUTHS SMOLIMOHANILHOTO UHTEJIJIEKTA AJIs AeTel C UHBAJUJHOCTBIO U UX POJUTEJIEH, OCYLeCT-
BJIsieMbIX Ha 6a3e msATU My3eeB. [IporpamMmma paspaboTaHa AJs JeTedl ¢ ayTU3MOM, CUHAPOMOM
JlayHa, MMelo1IuX MeHTa/lbHble HAapylleHus, a TaKXe [Jis UX OpaTbeB U CeCTEp, U HalpaBJieHa Ha
pa3BUTHE y JIeTel HaBbIKOB UAEeHTUPHUKAIUU IMOLUH.

Macrep-kyacc Ha TeMy «Coyua/ibHO-IMOYUOHA/AbHOE pa3sumue demell nocpedcmeoM Xydo-
JcecmeeHHOll aumepamypbsl» 6bl1 NpoBenéH JluauaHotli KoHloxoeoll, TiaBHbIM O6U6GMOrpadoM,
U Mapueii HukumeHko, 6u6uoTekapeM (rcuxosioroM). B HEM nmogHUMaach TeMa UCIOJIb30Ba-
HUSA JIUTEePATypbl B KA4YeCTBe JOCTYNHOTO U 3QpPEeKTUBHOTO Cpe/iCTBA Pa3BUTHS SMOLMOHAIbHOIO
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WHTEJIJIEKTA TOJ[POCTKOB U JieTel. [l/ish KaXXZ0ro BO3pacTHOTO nepuoza GopMUPYeETCs CBOM peKo-
MeH/IaTeJIbHbIA CITMCOK MPOU3BEIEHUN XY/0’KECTBEHHOU JINTEPATYPHI.

Jloknag Ha TeMy «Pa3gumue aMOYUOHA/ILHO20 UHMeE//1eKma nodpocmkos 8 06pazosamesns-
HOM npocmpaHcmee WKO/Ibl 4epe3 MemanpedMemHoCmb, HecmaHdapmHbsble YpoKu, Ccmyouro
«Memamopgo3bi» Ha onvime JIoMOHOCOBCKOU WKOIbI — «3e/éHblll Mbicy TIpefcTaBuan MapuHa
JloMaKuHa, pyKoOBOJUTEJIb IICUX0JIOT0-JIOTONEeIUYECKOH C1yKObl, eJaror-ICUX0JI0T, TCHX0aHaT1-
TUYECKUH IICUX0TepaneBT, 6u3Hec-TpeHep, U Ceem1aHa bo2opodckas, yiuTes b PyCCKOTO sI3bIKa U
JIUTEpaTyphl. B ok/1a/ie npeacTaB/ieHbl pe3ybTaThl peaju3aliii NporpaMMbl «Pa3BUTHE 3MOILU-
OHAJILHOTO WHTEJIJIEKTA IIKOJbHUKOB Ha ypOKaxX JIMTEPATYPhl Yepe3 MPU3MY MCUXOJOTHYECKUX
¥ dunocodCckux 3HaHUK» B JIOMOHOCOBCKOM IIKOJIe, HANIpaBJI€HHOW Ha TpaHCPOpMalUI ypoKa
JINTEPATYPHI C L[eJbI0 MPUOOIIEHUS AeTeH U MOJPOCTKOB K UTEHHIO U YIY4YlIeHUsI HAaBBIKOB 0CO3-
HaHHOTO YTeHHs1. OCOGEHHOCThIO TPOrPaMMbl MOXKHO Ha3BaTh MeTalpeMeTHbIH MOAX0/], Mpe/-
CTaBJISIIOIMUI COO0M YX0/ OT APOoGJIeHUsI 3HAHUN HA OT/ie/IbHbIE TPEMEThI K 60Jiee LleJIOCTHOMY U
06pa3HOMY BOCIIPUSTHIO OKPYKAKOI[ET0 MU Pa.

Bukmopus PydeHKo, TUPEKTOp YaCTHOM 1Kokl «[lapK yyec» mpeacTaBuiIa I0KJIaa Ha TEMY
«Paszeumue amMoyuoHas1bHO20 UHMeN1eKMa JOWKONbHUKO8 U WKO/AbHUKOB: ONbIM U NPAKMUKA Ha
npumepe 4acmuoll wko.vl u demckoeo cada «Illapk yydec», B KOTOPOM MOJeUIACh pe3yJbTaTaMH
WHTErpalyy NPUHIUIIOB COIIMa/IbHO-3MOIIMOHAJbHOTO Pa3BUTHs B 06pa3oBaTebHbIN Mpoliecc. B
pamkax «Wunderpark International School» conmanbHo-3Mo1LIMOHA/ILHOE 06y4YeHHE peaTn3yeTcs
Ha OCHOBE OCHOBHBIX 3JIEMEHTOB, 0603Ha4eHHbIX KaK: JJOCTHKEHHE TApMOHUH TeJia U IyXa, IICUXO0-
JIOTUYeCKUH KOMGOPT U aTMocdepa T0BepHsi, BRICOKUHM CTaHAApPT 06pa30BaHUs], a TaKXKe HUCIO0JIb-
3yeTcsl IUPOKHUM CIEKTP UHCTPyMeHTOB pa3BuTus U («/epeBHs uHTepecoB», «TeaTp HacTpoe-
HUI», paccKa3blBaHHe UCTOPUH U JpyTHE).

Jloksas Ha TeMy «IMOYUOHA/IbHbIU UHMeAleKm U HecmaHdapmHoe mbliulieHue. 06pazosaHue
6ydyujezo» GbLJI MpeACTaBJeH MPAKTUKYIOIMM TPEHEPOM, MEPCOHANBbHBIM KOY4YeM 110 Pa3BUTHIO
3MOI[MOHA/ILHOTO UHTe/IeKTa TamwvsaHolU BopoHoli, v BKJIOYaJ OMHCAaHWE THUIIOB MbIIJIEHUs,
Ka)k/JOMy M3 KOTOPBbIX COOTBETCTBYET CBOW Habop HauboJiee MPUCYIUX U SPKO BbIpa)KEHHBIX
XapaKTEPUCTHUK U 0COGEHHOCTEN 3MOIMOHANbHBIX peaKIUH. YUET 3TUX 0COGEHHOCTENH pebeHKa
MI03BOJISIET PACKPBITh €ro MOTEeHI[haJ.

Cexuusi «0O6pa3zoeaHue» B 1|eJIOM Obljla TOCBsIeHa MEepPCIeKTUBHOMY W CTPaTeruyecku
BOXKHOMY BOIPOCY CO3/JaHHUs 3MOIMOHAJbHO-UHTE/NJIEKTya/IbHOTO 06IllecTBa. BocnuTaHue,
pa3BUTHE U 0O0yYeHHUE MOAPACTAIOIIEr0 MOKOJIEHUS] B COBPEMEHHBIX peausiX He MOXKET 000UTHUCh
6e3 BHeIpeHHsI SMOI[MOHA/IbHOT'0 UHTEJJIEKTA U Pa3BUTHS COIUATbHO-IMOIIMOHAIbHON KOMIIETEHT-
HOCTH. MIcTOpUYeCKUH 3KCKYPC B TEMATHKY MO3BOJIMJI C/I€JIaTh BbIBO/bI, UTO MPOLIECC CTAHOBJIEHHS
porpaMM pa3BUTHS COLIMATbHO-3MOI[MOHA/IbHBIX HABBIKOB, CO3/IAI0IIMXCS U PEATU3YIOIIUXCA 6oiee
YeM B ABA/ILIATH CTPaHAaX, HOCUT KYJbTYPHO-UCTOPUYECKUH XapaKTep M 06YCJIOBJIEH COLUATbHO-
3KOHOMHYECKUMH paKTOpPaMH U HalpaBJIEHUSIMU BHYTPEHHEH MOJIMTUKH FOCy/IapCTBa.

O61mue UTOru KOHPpepeHuU

KondepeHnuus nokasasna, 4YTo COBpeMeHHasi NpobJieMa NpUMeHEHUs SMOLMOHA/IbHOTO UHTEI-
JIEKTa B OpraHU3allMOHHOM acleKTe KaK OJJHOTO U3 PeCypcoB MOBbILIeHUSI 3PPEKTHUBHOCTU TECHO
CBSI3aHa C /1eCTaOUIM3UPYIOUIMM BO3/IeCTBUEM BHELIHEN CPeJibl B YCJIOBHUSAX IJ1I00AJTbHBIX 9KOHO-
Muueckux uaMmeHeHui. [lo MHeHuto Knayca IlIBa6a, [Ipe3ugeHTa BceMUpHOT0o 3KOHOMUYECKOTO
dopyma B /JlaBoce, Mbl CTOUM Yy HCTOKOB YeTBEPTOW MPOMBILIJIEHHOW PEBOJIIOLUH, KOTOpasl He
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MMeeT aHaJIOTOB BO BCEM Mpe/bIAYIIEM ONbITe YeJ0BeYecTBa. A 3MOIMOHA/JbHBIA UHTE/JIEKT KaK
OJIMH M3 OCHOBHBIX HaBbIKOB 21 Beka MO3BOJIMT JIUJepaM JAeWCTBOBATh B KaueCTBe IPaMOTHBIX
NPOBOJAHUKOB NepeMeH, a TaKXKe 00ecneyuT PyKOBOAUTESe UHCTPYyMEHTapueM, MO3BOJISIOIUM
ObITh 60JIee MaHEBPEHHBIMU U yCIELIHee BOCCTaHABIAMBATHLCA Mocie notpsiceHui (1l1Bao, 2016).

KondepeHuus BbisiBUIa OGOCHOBAHHOCTh LIMPOKOTO pPaclpoCTpaHeHUsT MNpobJieMaTUKU
3MOIMOHAJILHOTO UHTEJIJIEKTA BO MHOXECTBE Pa3JIMYHbIX COIMAJbHbIX UHCTUTYTOB OOLIECTBa,
HauWHas c 6U3Heca W 3aKaHuMBas chepoi o6pa3oBaHUsl U QyHAAMEHTAIbHBIX OTpacjeld HayKH.
AKTHBHOEe BHeJpeHHe 3MOLUOHAJIbHO-UHTE/JIEKTYaJbHON KyJbTYpbl B OW3HEC MNPUBOAUT K
MOBBIIIEHUIO Pe3yJIbTAaTOB OU3HEC-AesaTeJbHOCTU U 3P PeKTUBHOCTH. CUCTEMAaTUYEeCKUIN BKJIA[ B
pa3BUTHE 3MOLMOHAJIBHOTO UHTEJIJIEKTA COTPYJHUKOB OpPraHU3al iy MPHUBOJUT K MOBBILLIEHUIO UX
3pdekTUBHOCTH U 3P PEKTUBHOCTH OPraHU3aLMH B 11€JI0M, 2 9MOLMOHAIbHO-UHTEJJIEKTYaTbHbIH
JIUJiep BbICTYNAeT B KaueCcTBe [VIABHOTO pecypca OpraHu3alyHu.

B opraHu3anoHHOM JjesiTeJIbHOCTH BaXKHO YYUTHIBATh 3MOIUH U SMOIIMOHA/bHbIE COCTOSTHUSA
BCEX YYAaCTHUKOB B3aUMMOJIEMCTBHUSA: BJaJle/iblieB OW3Heca, PYKOBOAUTEJEH, COTPYAHUKOB U
KJIMeHTOB. KauecTBeHHass UHTeprnpeTalysa npodusiss 3MOIMOHAJIBHOTO UHTE/IJIEKTA YesIoBeKa, a
3aTeM HUHTerpanusi SMOLMOHAJbHO-UHTE/JIEKTya/IbHbIX TEXHUK C OMOPON Ha UHAUBHUAYaJTbHbBIU
npodu/Ib AUATHOCTUPYEMOTO, MOKeT 3PPEKTUBHO CKA3aThCA HA MCUXOJOTMYECKOM 6J1aronoJy-
YHU YeJI0BEKa, ero NporU3BOJUTENbHOCTH U YCIELIHOCTU B paboyel JesaTesbHOCTU. CieuajiucThbl
cdepbl GUHAHCOB 3aUHTEPECOBAHbI B MPUMEHEHWU HABbIKOB 3MOIIMOHANBLHOTO HHTEJIJIEKTA MPHU
NPUHATHU QUHAHCOBBIX PEIIEeHUH.

CoBpeMeHHbIe pa3pabOTYUKH TEXHOJOTHU B 00J1aCTU UPPOBON IKOHOMHUKHU U HMCKYCCTBEH-
HOTO HUHTeJIJIEKTA aKTUBHO MCHOJIb3YIOT 3MOLIMOHAJNbHYI0 COCTABJISIOUIYIO, 2 3MOLMOHAJbHBIN
VMHTeJJIEKT paclieHUBaeTCs BKayeCTBe CIe[yI0Lero maraB pa3BUTHU UCKYCCTBEHHOT'O UHTEJLJIEKTA.
Pa3paboTku B 06J1aCTH UCKYCCTBEHHOI'0 3MOLMOHAIbHOT'0 UHTEJIJIEKTA C 60JIbII0N BEPOSTHOCTbIO
MOTYT MOBBICUTH 3pPEKTUBHOCTb OGU3HEca, c/lelaTh IIar B U3y4yeHUW Oosie3HU [lapkuHCOHA U
VHCYJIbTA, TOBBICUTb yPOBEHBb 6€30MaCHOCTH XXU3HeesITeJIbHOCTH YeJ0BEKA U NOBbICUTD YPOBEHbD
6J1aromnoJiyyvdsi yesjoBe4ecKoro obinectBa. MojaeqnpoBaHHe HCKYCCTBEHHOT'O 3MOLIMOHAJILHOTO
VHTeJIJIEKTa — 3HAaYMMBbIW LIar JJis IOHUMaHUs TOTr0, KaK YHKLIMOHUPYET YeJ0BeYECKHUU IMOLU-
OHa/IbHbIN MHTEJIEKT. CoBpeMeHHasi CHCTeMa 00pa30BaHUsl 3aMHTEpPeCOBaHA B PAa3BUTUU IMOIU-
OHaJIbHO-UHTEJIJIEKTYaJIbHbIX HaBbIKOB BCEX YYaCTHHKOB 0O6pa30BaTeJIbHOTO MPoLiecca.

Kak mokasas aHa/iM3 MaTepuhajioB KOHdepeHIMH, B COBpeMEeHHOM O00lecTBe CYLIeCTBYeT
CollMa/IbHBIM 3alpOC Ha pa3BUTHE IMOLMOHAJIbHO-UHTEJJIEKTYaJlbHbIX HaBbIKOB, 00ecreuynBalo-
IIUX NoBbILIeHHEe 3 PEeKTUBHOCTU OGU3HECA U JIMYHOU 3P PEeKTUBHOCTH U 6J1ar0N0Iy4YHs YeJT0BEKa,
B OCHOBe NPUHLMIIOB Pa3BUTHUSl KOTOPBIX JieXKaT HAYyYHO-O0OOCHOBAHHbIE U [lOKa3aHHbIE B XO/i€
HccleJoOBaHUM MeToZibl. AGCTPaKTHOE M Pa3MbITOe MOHMMaHHE 3MOLMOHAJbHOTO UHTEJIJIEKTA B
KayecTBe «IllaHaley OT BCEro» 0Ka3aJa0Ch MaJio BOCTpeOOBaHHBIM B NPOdECCHOHANBbHBIX KPYTaX,
CHelnyarMCcTbl OTAAIT MNpeANOYTEeHHEe MporpaMMaM pPas3BUTHS 3MOIMOHAJIbHOIO HHTEJJIEKTa,
CO3/JaHHbIM Ha OCHOBE HayYHbIX KOHLENNMH, 3G PEeKTUBHOCTb KOTOPBIX NOATBEPKAEeHA HUCCIe/0-
BaHUAMMU. TOJIbKO YETKasl Hay4yHasi IEPBOOCHOBA MOXET 00eClevYuTh IPaMOTHbBIN MepeHoC Teope-
TUYECKOT0 KOHIeNITa B IPAaKTUYECKYI0 AeITeJbHOCTb.

OaHOM U3 3a[jal0IMX CTPOrUe paMKH peHOMeHa 3MOIMOHAJbHOTO MHTEJIJIEKTA BbICTYMAET
koHuenuus /xx. Makiepa, I1. CastoBes u /I. Kapy3o aMoLIOHa/IbHOT'O UHTEJIJIEKTA KaK CIOCOOHOCTH,
pe3yJIbTaTUBHOCTb IPHMEHEeHHs KOTOPOH oKa3aHa KaKk CaMUMU aBTOpPaMHU, TaK U APYTUMHU UccIie-
noBatensimu (Hodzic et al, 2017). O6paieHre K TeOpeTUYECKUM MOAX0JaM MOKET 000raTHUThb
HayKy W NPAKTHUKY, @ TEM CaMbIM CTaTh PeCypCcoM /il CELUaJUCTOB B OOJIbIIMHCTBE acCeKTOB
dbakTuyecku 110601 NpoPeccuoHaIbHOM [1eITeTbHOCTH.
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Cpeau TeHAEHIUH, BbISBJEHHBIX B X0/le KOHPEpeHIUH, MOXXHO MOJYEPKHYTb HECKOJIbKO
OCHOBHBIX HalpaBJieHUH. Bo-MepBbIX, 3aMHTEPECOBAHHOCTb NPAKTUKW He MPOCTO B Pa3BUTHUHU
3MOLIMOHAJILHOTO UHTEJIJIEKTA, HO B IPUMEHEHUH NpPOrpaMM, CTPOSILIMXCS Ha HaydyHOM ¢yH/[a-
MeHTe, 4YTO ObLIO 0003HayeHO O6oJiee MOAPOOHO Bbille. Bo-BTOpBIX, «MpaKTHUKa» 3aHsAJaCh
IIOMCKOM KOHKPETHOrO MecCTa NpPHMEHEHUS BbICOKO Pa3BUTOr0 3MOLMOHAJbHOIO HWHTEJJIEKTa
Jl1s1 IoJlydeHusi HaruboJsiee 3QPeKTUBHBIX pPe3y/JbTaTOB. YKe He BbI3bIBa€T COMHEHUU TOT (aKT,
YTO yCleX OpraHu3anuy obycioBJieH psZoM GaKTOpPOB, Cpeiu KOTOPBIX Ba)KHOEe MeCTO 3aHUMaeT
3MOIMOHAJIbHBIA UHTEJJIEKT. B TO ke caMoe BpeMs 3MOIIMOHA/JIbHBIA UHTEJJIEKT, Oyly4yd MHOT0a-
CIIeKTHBIM GEeHOMEHOM, He MOXKET ObITh OJJUHAKOBO NPUMEHEH Ha NPOMBIIIJIEHHOM MPOU3BO/CTBE
Y B OpraHu3aliyy, 3aHMMalollel Hu1y B chepe ycayr. ITo 0603Ha4vaeT npobsieMy 60Jiee TOUEYHOTO
M a/IpeCHOr0 HMCIO0JIb30BaHUS 3MOLIMOHAJbHO-UHTE/JIEKTYalIbHbIX pecypcoB. B-TpeTbux, oCcTpo
00603Ha4yeH BONPOC AUATHOCTUKU IMOLIMOHAJIbHOTO MHTEJ/IJIEKTA JJ151 Pa3JIMYHbIX LieJiel, HAYUHas C
nozbopa nepcoHasa /10 onpeiesieHus akTyaJlbHOro ypoBHSA DU COTPYAHUKOB U BJa/ie/iblieB Opra-
HU3aALMHU JJI1 POTALUHU U AaJibHelIiero oo6yyeHus U pa3BuTrsa. OTBeT Ha 0603HaYe€HHbIN BOMPOC
KPHUCTA/IJIN30BaJICI B HOBOM ICUXOJJUMAarHOCTUYECKOM UHCTpyMeHTe — TecTe IMOLMOHAJBHOIO
Hurtennekra (TIU), npeacraBieHHOM Ha KOHGepeHIUU. B-ueTBEPThIX, BO3HUKJIO HallpaBJeHUE
BCJIeJ, 3a NpeJblyllel TeHAeHIlMel — NOoATroTOBKA CIEeLUalNCTOB, CIIOCOOHBIX JaTh Npodeccro-
Ha/IbHY!0 00paTHYIO CBSI3b 0 MeTOAHUKAaM AuarHocTuku JU. B-nAThIX, BbIsiBJieHa HEOOXOJUMOCTh
B IVIYOOKOM MepecTporiKe CUCTEMbI 0O0PA30BaHMUSI.

B ®epepanbHbIX ToCyAapCTBEHHbIX o6Opa3oBaTesibHbIX cTaHgapTax (PI'OC) obo3HayeHa
BaXXKHOCTb pa3BUTHUS COLIMAJbHO-3MOLMOHA/JbHbIX HAaBBIKOB JleTell U MOAPOCTKOB, OJHAKO
NpaKTUKa TpebyeT 6oJsiee KOHIENTYaJU3UPOBAHHOIO MOAXO0AA K Pa3BUTUIO COLMAJIbHO-3MOLU-
OHaJIbHbIX HAaBBbIKOB BCeX y4YaCTHUKOB 00pa30BaTe/JIbHOTO Ipoliecca, YTO TpebyeT M3MeHeHHUM
B 00y4YeHUHU MearoroB, a/[MUMHUCTPALMU Y4eOHbIX 3aBeJleHUH U APYroro nepcoHasa, Hemocpes-
CTBEHHO KOHTAKTHUPYIOLIEro ¢ yyeHukaMmu. [legaroru He MOTYT OOYYUTh U HAYYUTh YYEHUKOB
TOMY, Yero He YMEIT CaMU, I03TOMYy BHeJ[peHHe 3MOLMOHA/IbHOIO UHTeJJIeKTa B 00pa3oBaTeJib-
HbIM MpoLecc AOKHO HaYMHATBhCA C Pa3BUTHUS 3MOLMOHA/TbHO-UHTE/JIEKTYaJlbHbIX HABbIKOB y
B3POCJBbIX, KOTOPbIE OYAYT TPAHCAUPOBATHCS JAETIM.

Pa3BuTHe TeMaTHUKH 3MOLMOHAJbHOIO MHTe/JIeKTa B Poccuu Ha JJaHHbI MOMEHT BCE eljé
HaXOJUThCS Ha HadaJbHbIX 3Tanax. OJHaKo yXe CyllecTBYeT 00JIbIIOE KOJHWYECTBO YYEHBIX U
NPAKTUKOB, KOTOPbIE UCCAEAYIOT U BHEAPSIOT SMOLIMOHATIbHO-UHTE/JIEKTya/IbHble HaBbIKU. UTOTH
KOoHpepeHU MU «PaboTaroyMii SMOLMOHANbHBIA UHTEJJIEKT B OM3Hece U 00pa30BaHUM» O3BOJISAIOT
CKa3aTh, UTO JlaHHasi KoOHepeHUHUs NpefoCTaBUIa MIATPOPMY AJsd 0OCYKJAEeHUS U Pa3BUTHA
Hay4YHOU KOHILEeNLUK 3MOIMOHAJIbHOTO UHTeJJIeKTa B Poccuu /i1 y4€HBIX M IPAKTUKOB, Y LIar 3a
IIaroM CTAHOBUTCS MOCTOSIHHO JeCTBYIOIeH MHHOBALMOHHOM MJIOLA/IKOM JI/1 OOMeHa ONbITOM
Y UJlesIMU MeX/1YHAPOJHOTO YPOBHS B cpepe IMOLMOHA/IbHOIO UHTEJIJIEKTA.

KoHdepeHuus kax/Jblil ros cobupaeT BCé 6oJiblie yYaCTHUKOB, CIUKEPOB U 3KCIEPTOB U3
pas/IMYHBIX CTPAH MHUPAQ, a TaKXKe NpeACcTaBUTeeld 9MOLMOHA/IbHO-UHTEJIJIEKTYaJIbHOTO0 OM3Heca
— JsuiepoB nepeMeH. OHa CO3/1aéT YHUKAJNbHbBIN CTUJb U 3aJld€T YETKUHA BEKTOP Ja/IbHEUIIEro
Pa3BUTHS TeMaTHUKH 3MOLMOHA/IbHOIO WUHTEJIJIEKT, BbICTParMBasl B3aUMOCBSI3U MeX/y HAayKou U
NpPaKTUKOM. Y 3TO sAB/ISIeTCA XapaKTepHbIM IPM3HAKOM COBPEMEHHOTO 3Talla COLHaJIbHO-9KOHOMHU-
4eCKOr'o pa3BUTHS 00LLeCTBa, Be/lb, KAK OTMEYalT YYaCTHUKU KOHEPeHLUHU: «IMOLUOHATbHbIN
MHTEeJIJIEKT — OCHOBHOM 3JIEMEHT OpraHU3alMu OyyILero».
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From science to practice: following the results of the
[l International Scientific and Practical Conference
“Working emotional intelligence in business and
education”

Elena KHLEVNAYA

Plekhanov Russian University of Economics, Moscow, Russia
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National Research University “Higher School of Economics’, Moscow, Russia

Abstract. The article presents the main conclusions of the Second Annual International Scientif-
ic and Practical Conference “Working Emotional Intelligence in Business and Education”, which
took place on December 7 and 8, 2018 in Moscow, Russia. For the second year, the conference
serves as an innovative platform for discussing the subject of emotional intelligence, bringing
together scientists, researchers and practitioners whose professional activity reveals the need to
integrate various aspects of emotional intelligence into business and education. The reports pre-
sented at the sections and their further discussions demonstrated the importance of the topic of
emotional intelligence in modern society and outlined a range of problematic issues: in research
and development, in professional activities in business, finance, high technology, and culture, art
and creativity efficiency and self-development. During the conference, tools for diagnosing emo-
tional intelligence, various methods and strategies for its development, ways of creating an emo-
tional-intellectual culture and introducing its principles in organizations were presented.

Keywords: conference, emotional intelligence, business psychology, education, traditions and
trends in the development of emotional intelligence, emotional and intellectual culture of the
organization.
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OPTAHU3AUNUOHHAA NMCUXONOTUA
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nyOJIMKAILlMK PO SMOIIMOHAJbHBIM UHTEJIJIEKT B
MEHE/I>KMEHTE U 00pa30BaHUH

AuHoTanusa. UHbopMalyst MpUBOJUTCA MO JJaHHBIM pedepaTHBHOU 6a3bl Web of Science komMmmaHuu
Thomson Reuters. [Touck npousBoansics no 3anpocy «emotional intelligence» u «management» B TeMax
AHIVIOSA3BIYHBIX MyOJMKAIMA B paMKax o6JiacTeil: ymnpaBJyieHHe, 06pa3oBaHUe, WHAMBUAYaTbHOE
pa3BuTHe. B rpade «KosnuecTBO UTUPOBaHUI» YKa3aHO aBGCOIOTHOE YHC/I0 IUTUPOBAHUM JAHHOU
ny6sinkanuu B Web of Science 3a Bcé BpeMs eé cyinecTBoBaHUs. /laHHbIe 0 KOJIMYECTBe LIUTHPOBAHUHN

cobpanbl 31.03.2019.
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20 most cited and 20 most recent articles on Emotional
Intelligence in Management and Education

Abstract. Information about the 20 most cited and 20 most recent articles on emotional intelligence
in Management and education has been collected from the Web of Science database. All publications
have been found in the interdisciplinary fields of psychology. The search was performed on the query
“emotional intelligence” and “management” in the themes of English-speaking publications within the
following areas: management, education, individual development. All data act trivial at the time March
31,20109.

Keywords: emotional intelligence; bibliometrics; citation.
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