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OT pesakuuu

[IpencraBiisieM HOBBIM HOMep Hallero XypHaJsa. ;KypHas npofoJnKaeT 3HaKOMUTb YMTaTeseu C
NOCJeJHUMHU COOBITUSIMU B 006J1aCTU OPraHU3aLMOHHOU NICUXO0JIOTHH.

Py6puky «HcciegoBaHusi B OPraHM3allMOHHOM NCHXOJIOTMM» CErOfHS MPEeACTaBJASAT TPH
CTaTbU. B KakJ0M M3 HUX TaK WJU MHAYe ObLIa 3aTPOHYTa TeMa 3MOIMOHAJbHOTO BBITOPAHUS B
npodeccUOHaNbHOM [1eITeIbHOCTH — B FTOCTUHUYHO-PECTOPAaHHOM OU3Hece (CTaTbsl Ha aHIVIMMUCKOM
sA3blKe HalluX UHAUNCKUX KoJuier A. B. Peddu v X. H. Mexma «MeduamopHasi pos1b mpaHchopmMayuoH-
HO020 /1udepcmaa 8 c8s13U Mexcdy 8bl20paHueM U HaMepeHUeM y8oauUmbscsi cpedu compydHUKO8 U36PaAHHbIX
omeuet 8 HicHoli HHOuu»), y ciopTCMeHOB PUTYpHOTro KaTaHusl (ctaTbsl «HMcnosb3osaHue napame-
mpoe 2/1a3008uzameibHOU akKmugHocmu 8 duazHOCMuKe CUHOPOMA AIMOYUOHAIbHO20 8bI20paHUsi» B. B.
Bbapabanwukosoll, 0. A. Kaumosot, A. H. Koeaséea v I’ 1. MeHbwukogoli), B 6J1aropoHOM Tpy/ie COLU-
aJIbHbIX pab0THUKOB (cTaTbhs H. B. oHdapuyk u E. A. Bvikogoll «[IpogeccuoHarbHas A-koHyenyuu coyu-
a/1bH020 nedazo2a cucmembul 06pa308aHUSL»).

B pybpuke «OpraHM3anuOHHO-NCUX0JIOTHYECKasaA MPAaKTUKa» Bbl y3HaeTe, KaK pa3paboTaThb
Hay4YHO 0O0CHOBAHHY0 KOHTEKCTYaJIbHO-UepapXUIeCKyI0 MO/Jesb OlleHKH 3P PeKTUBHOCTH KOpIopa-
THBHOTO TPEHUHTA B CTPYKType CUCTEMbI 00yUEeHUs NepCcoHaa KOHCAJITUHIOBOM KOMIAHUU. ITOMY
nocesileHa ctaTtbs B. I CmenaHeHko v H. B. AHmoHo8oli «OyeHka a¢gp¢hekmugHocmu 06y4eHusi nepcoHana
8 hopme mpeHUH2a 8 OP2aHU3AYUU: AHAAU3 KOHKPEMHO20 CAyYasi».

Ha sToT pa3 B pyopuke «IlepBble miaru» okasaaoch NATh CTaTeW HAIIUX MOJIOABIX KoJlier. Tema
IPOAKTUBHOIO NMOBeJleHUs NMOJHUMAETCs cpa3y B [BYX CTaTbAX. ITO cTaTbu M. A. Cmapukosoti u C. A.
MaHuueBa «[I[poakmusHocms 8 hpogheccuoHa1bHoll cdhepe» U « IHHOBAYUOHHAS KY/1bMypa 8 0p2aHU3a-
yuu: Ha nymu kK npoakmugHomy nogedeHur» 0. A. Abpamosoti u A. H. Tamapko. Posib 1oMopa B OpraHu3a-
IIUOHHBIX OYHSAX 06CyKAaeTcs B ctaTbe A. A. Yemunosoli u A. A. KauuHoli «B3aumoces3b aIMOYUOHA1b-
HO20 UHMe//1eKkma u npednoyumaemoz0 CmuJisi OMopa 8 KOHmeKkcme npo@eccuoHa bHo20 06WeHUsI».
[ennepHas npob6sieMmaThKa nogHUMaeTcs B ctaTbe A. K. bopdyHoc «AbmepHamuea «p0o308biM OUKAM»:
adanmayus ycaosuil mpyda compyoHukos, coemewaroujux pabomy c 3ab6omoti o demsix». 0CO6eHHOCTH
BHYTPUTPYIIIOBOM POJIEBOU CTPYKTYPhI pACCMaTPUBAIOTCS B CTAaThe Ha aHIJIMMCKOM fI3bIKe «I pynnosas
paboma: ocobeHHOoCMu 83auUMHO020 OYeHUBAHUS U pacnpedeeHus o3HazpaxcdeHust» /1. A. basi3umoegoli.

[Ipo6sema npodeccroHasbHOM MNOATOTOBKU MOJHUMMaeTcsd B pybpuke «OpraHusanuoOHHaAs
MCUXO0JIOTHS B JIMLAX, AAAJIOTAX, AUCKYCCUSX» B CTATbe «/[jceHepanucmsl 8 COBpeMEeHHbIX 0p2aHU3a-
yusix: meopemuveckuti 063op» H. /. HeaHosol, A. B. Kaumosa v Y. TopHeetima.

B py6puke «KoHdpepeHIum» Bbl HaizieTe pacckasbl 0 npouemux B 2019 rogy koHdepeHUUAX:
«ConposodicdeHue npogeccuoHabHO20 pa3zsumusi: no umozam Il Bcepoccutickoll Hay4HO-npakmu4eckot
KoH@epeHyuu «Baacmb, 6usHec, obpasosaHue: agpdpekmusHoe napmuépcmaeo» M. B. [opHsikogoli u A. A.
Jbsauyk, a Takxke «TpaduyuoHHoe u UHHOB8AYUOHHOE 8 0p2aHU3ayuoHHou ncuxoaozuu» T. B. Kouemosoli.

B py6puke «JlutepatypHsiii rua» T 0. bazapos fienuTcs CBOMMU BIeYaT/JeHUSIMU OT KHUTH
Y. k. bennuca u P. [I)x. Tomaca «Kak cTaHOBATCSA JiMJepaMu: MeHEe>KMEHT HOBOT'O MOKOJieHUs. M.,
«BuabsiMc» ¢ pasHUlel B [1ecsTh JIET B CBOel cTtaTbe «Popmysna audepcmea: 832450 ck803b decsimuJie-
muen».



Organizational Psychology, 2019, Vol. 9, No. 4. www.orgpsyjournal.hse.ru

ORGANIZATIONAL PSYCHOLOGY

Editorial

We are pleased to continue to acquaint readers with the latest developments in organizational
psychology in 2019-4 issue of Organizational Psychology Journal.

The column “Research in Organizational Psychology” contains three articles. Each of them raises
the topic of emotional burnout in different professions — in the hotel and restaurant business (an article
in English by our Indian colleagues Asi Reddy and Harshita Mehta “Mediating role of transformational
leadership on the relationship between burnout and intention to quit among the employees of select hotels
in South India”), among figure skating athletes (an article “The using of eye movements parameters in
burnout syndrome diagnostic” by Valentina Barabanschikova, Oksana Klimova, Artem Kovalev, Galina
Men’shikova), among social care workers (an article by Natalya Bondarchuk and Elizaveta Bykova
“Professional self-concept of a care worker: research among the social pedagogue in the Magadan region”).

The “Organizational psychology in practice” column covers the issue of training effectiveness.
This is the subject of the article by Vladislava Stepanenko and Natalia Antonova, “Evaluation of the
effectiveness of training in organization: case study”. Authors developed the contextual hierarchical
model for evaluating the effectiveness of training and tested on 201 employees of consulting company.

In the column “First Steps” there is wide range of articles by young researchers. The topic of
proactive behavior is raised in two investigations. These are articles by Mariya Starikova and Sergey
Manichev «Building a professional career in organizations: The role of employee’s proactivity» and
«Innovative and bureaucratic organizational culture as factors of proactivity in organization» by Olga
Abramova and Aleksandr Tatarko. The role of humor in organizational everyday life is discussed in
an article by Alla Ustinova and Anastasiya Kachina «The Relationship between Emotional Intelligence
and Types of Humor in Business Communication». Gender issues are raised in the article by Aleksandra
Bordunos “Alternatives to a «rose-colored glasses»: inclusion of employees with childcare commitments”.
Features of the intragroup role structure are considered in an article “Group work: peer assessment and
rewards distribution” (in English) by Diana Bayazitova.

The problem of professional training is raised in the article “Generalists in Modern Organizations:
Theoretical Review” by Natalya Ivanova, Anna Klimova, and Warren Thorngate W. Thorningate in the
column “Organizational psychology in dialogues and discussions”.

In the “Conferences” section you will find brief summary of professional events of 2019:
[I"¢ all-Russian scientific and practical conference “Government, business, education: effective partnership”
by Mariya Gornakova and Anna Dyachuk and “Traditional and innovative in organizational psychology”
by Tatiana Kochetova.

In the “Literary Guide” Takhir Bazarov shared his impressions of the book by U.J. Bennis and R.J.
Thomas “Geeks & Geezers: How Era, Values, and Defining Moments Shape Leaders” after a new reading
with a difference of 10 years in the book review “Leadership Formula: A look through the decade’.
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Mediating role of transformational leadership on the
relationship between burnout and intention to quit
among the employees of select hotels in South India

Asi Vasudeva REDDY
VIT Business School, VIT University,Chennai, India

Harshita Nayan MEHTA
S&P Global, Hyderabad, India

Abstract. Purpose. Transformational leadership the most widely researched leadership theories in the
present business world, emphasizing on “broaden and elevate the interests of the employees when they
generate awareness and acceptance of the purposes and mission of the group.” India is a prominent and
attractive hub during the past decade made the service industry agile with round-the-clock rendering of
quality services for its customers. Thus, creating more work stress among the employees of this sector
in India leading to burnout and then to quit from the organization. This paved the way to estimate and
investigate the effect of Transformational leadership on burnout of employees working in hotels in
South India with empirical evidence to conceptualize transformational leadership and its relation with
employee job burnout and thereby the intention to quit. Methodology. A self-administered questionnaire
for measuring the level of burnout using MBI Scale, perception on supervisor’s transformational
leadership was tested by using the Multifactor Leadership Questionnaire (MLQ-5x; Bass, 1985),
intention to quit measured by the scale developed by C. D. Crossley et al., (2002). The data collected was
treated using descriptive statistics, correlation and regression analysis and Mediation analysis. Findings:
The impact of employee burnout on the intention to quit is mediated by transformational leadership
with direct and total effects as 0.2347 and 0.2477 respectively and is significant at p < 0.00 also 53.17%
of variability of data can be explained by transformational leadership. Values of the results. The results
posts a platform to explore supervisors’ leadership style so as to reduce employee intention to quit. This
paper also poses the researchers to test on other organizational and psychological factors influencing
job burnout leading employee turnover.

Keywords: HoReCa, burnout, intention to quit, leadership, mediation, transformational leadership.

Introduction

The concept of burnout has been highlighted in the recent literature for its impact on individuals,
and also on the organizations (Singh, 2000). With the increase in the service quality and customer-
centric processes, the service industry across the globe facing tremendous challenges in retaining
the customers. This led the supporting and first level employees to stretch beyond and fulfill the
organization’s goals. This, in turn, develops a feeling of stress among the workforce translated to
burnout and finally to quit the organization. Job burnout, a syndrome of inappropriate attitudes

Address: Vandalur-Kelambakkam Road, Chennai, India, 600127 E-mail: asi.vasudeva@vit.ac.in
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towards clients and oneself, often associated with uncomfortable physical and emotional symptoms
(Freudenberger, 1974; Kahn, 1978). Burnout strikes employees when they have exhausted their
physical or emotional strength. C. Maslach and S. Jackson (1981) conceptualized burnout tendency
and developed the Maslach Burnout Inventory (MBI). The MBI defines three dimensions to burnout,
and the first is emotional exhaustion — the feeling of being overextended emotionally and physically.
The second dimension, depersonalization, is the aspect of burnout that is connected to feelings of lost
identity and meaningfulness. Finally, a sense of low personal accomplishment makes the employee
feel dissatisfied with the work accomplishments and/or believe that the actions no longer make
a difference (Golembiewski, Munzenrider, Stevenson, 1986). These negative attitudes develop an
intention to quit the organization, is a serious issue especially today wherein employee leaves the
organization or the organization itself fires him/her. This can be either voluntary or involuntary.

M. S. Ghasabeh et al,, (2017) and B.]. Galli (2019) proposed that the current environment which
is characterized by uncertainty and organizational instability calls for transformational leadership
to prevail in different levels of the organization. Transformational form of leadership can be viewed
as building emotional attachments between followers and leaders (Wylie, Gallagher 2009). This
emotional attachment could work magic in today’s organizations regardless of type. L. B. Andersen
et al, (2018), stated that transformational leadership is the one wherein a leader works with
the subordinates to identify the needed change and inspire the employees towards such change
and implement the same, reducing the intention to quit among the employees. Transformational
leadership majorly focus on the ability to lead oneself, others and other leaders as well.

This study intends to examine the effect of burnout on the intention to quit, and also the
moderating effect of transformational leadership between burnout and intention to quit. Employees
from hospitality sector were chosen for the study because they have received adequate attention
from researchers (Wang et al., 2015), despite their priority to a large and growing industry that
vitally contributes to the nation. Also, the hospitality industry was chosen for this study because of
the recent dramatic changes in demand that have led to pressures in the labor market and rising
competition among hotels to attract and retain skilled and qualified service-oriented employees.

Review of Literature

S. I. Wong et al,, (2007) opined that reduced willingness of employees to push or extend
themselves in delivering quality service is an outcome of burnout. This impact can be weakened
when management improves employees’ level of affective commitment towards organization
and supervisory support to manage work tasks better. Burnout occurs in a variety of jobs and is
an indication that employees are no longer able to adequately manage their interactions with the
stakeholders (Dormann, Zapf, 2004).

J. Jung and Y. Kim (2012) confirmed that personal background and working environment as
the predictors of burnout in the organization and the consequences were reduced organizational
commitment and high level of intention to quit. Y.-D. Dai et al. (2019) have added that burnout
depends on the leadership style. E. W. Bradley and K. P. Sanjay (2010) confirmed that the lowest
level of burnout was found when the supervisors reported a high level of initiation. Thus, we can say
that there is an inverse relationship between the amount of consideration and the level of burnout.
It is therefore posited that burnout will have an impact on the employees’ intention to quit the
organization.

H1: The employee intention to quit an organization is positively related to burnout.



Organizational Psychology, 2019, Vol. 9, No. 4. www.orgpsyjournal.hse.ru

The change in the economy has changed the traits and the competencies a leader should possess
have changed because of the agile requirements in the global business (Hoch et al., 2018). The
competencies like negotiation, influencing others and communication have not really changed but
innovative and creative thinking, problem-solving, interpersonal skills, decision making stands at
the top of the pyramid. A leader is said to be successful when the outcome is to contribute to the
growth of both the organization and the economy. This highlighted the changing role of leader from
transactional to transformational. Transformational leaders improve commitment and loyalty (Tuna,
etal.,, 2011) amongthe employeesin the organization through inspiration thereby raising one another
to higher levels of motivation and morality. This style ultimately becomes moral in which it raises the
level of human conduct and ethical aspiration of both the leader and the subordinate, thus having
a transforming effect on both (Bums, 1978). Superior leadership performance — transformational
leadership (Bass, 1990) occurs when leaders broaden the interests of their employees, generate
awareness and accept the purposes, and strive their subordinates to move forward beyond own self-
interest.

Transformational leadership does influence the performance of the organization.
A transformational leader motivates the employees and inspires them to go out of the way to build
relations with the customers and thus earn a brand image for the organization (Erkutlu, 2008,
Gumusluogluy, llsev, 2009; Patiar, Mia, 2009). With this style, managers pass on the decision making
authority to the department heads and other junior managers, giving a sense of responsibility.
A. Patiar, L. Mia (2009) found that when all the three are combined i.e., transformational leadership,
market competition insight and the effective use of the management accounting systems information,
this has a positive impact on the nonfinancial performance of the organization. By non-financial
performance, it means improving the various departments’ performance and ultimately the customer
satisfaction. Thus, it is said that transformational leadership leads to improved performance (Patiar,
Mia, 2015; Dai et al,, 2019). From the above reviews about transformational leaders and their role
in the organization, we can conclude that transformational leadership relates to the employees’
decision whether to stay or leave the organization. It is therefore posited that transformational
leadership will have an impact on the employees’ intention to quit.

HZ2: The employee intention to quit is inversely related to the transformational leadership style
followed in the organization by the superiors.

D. A. Waldman et al,, (2012) opined that leadership can be an important link that embeds
employees. Prospective leavers are less bound to quit when supervisors show a transformational
style of leadership toward them. The loss of employees with vital skills or talents can incur sizeable
personnel costs (Peterson, Luthans, 2006) and risk organizational effectiveness, like decrease in
customer service (Shaw, Duffy, Johnson, Lockhart, 2005). Although currently, high unemployment
rates are discouraging employees from dropping, leading companies nonetheless are preparing for
the eventual bottled up turnover that will arise as the economy recovers (Allen, Bryant, Vardaman,
2010). When followers perceive their leaders as behaving transformational (Hughes et al., 2010)
they report a higher-quality exchange relationship, their preparatory job search feelings, thoughts,
and behaviors are less salient.

E.W. Bradley and K. P. Sanjay (2010) found that in government organizations, the officers usually
exhibit a greater level of transformational leadership than expected by the general public. Also,
transformational leadership behaviors in an organization are not really affected by the constraints
that are made by the external people or external authorities, and it is the innate quality of the leaders.
L.Firth etal., (2004) and J. E. Hoch et al. (2018) opined that followers who believe that their personal
needs are being met through a leader’s individualized thoughtfulness and consideration will be less
likely to leave the leader who is looking into these needs and will thus remain as a member of the
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organization. Transformational leadership could mediate the relationship between the intention to
quit and the burnout levels. Thus, posited the below hypothesis.

H3: Transformational leadership mediates the effect of burnout levels of employees and their
intention to quit the organization.

Conceptual Model

Based on the understanding of the situation and above concepts and literature, a conceptual
model has been developed for this study which is as shown below. In this model, Burnout, as
discussed, has three dimensions and it is said to have a direct impact on the intention to quit
factor. Also, transformational leadership is considered to have a direct impact on the intention to
quit. Transformational leadership as discussed above is shown as a moderating variable that will
moderate the effect of the level of burnout on the intention to quit.

Transtormational
Leadership

Fmotional
Exhaustion

Depersonalization Intention to Quit

h J

Personal

Accomplishment

Figure 1. Conceptual Model

Methodology

Data was collected for the study by self-administering structured questionnaires to the hotel
employees of the select hotels. So the population for the study is the hotel employees of South India.
Simple random sampling technique irrespective of the respondent cadre was adopted for data
collection. As a result of data collection out of 265 questionnaires circulated, all 150 fully filled in
questionnaires were received with a response rate of 56.6%.

The Maslach Burnout Inventory scale for data collection of burnout on the job has been
adopted. Respondents rated the statements with each of the items on a 5-point Likert’s scale,
where «1» represents “strongly disagree” and «5» represents “strongly agree.” In the same lines,
transformational leadership was tested by using the Multifactor Leadership Questionnaire (MLQ-5x;
Bass, 1985). The Multifactor Leadership Questionnaire (MLQ-5x) is the accepted instrument for
estimating transformational and transactional leadership behavior (Bass, Avolio, 2000; Avolio,
Bass, 2004). Respondents rated agreement with each of the items on a 5-point Likert scale, with «1»
representing “strongly disagree” and «5» representing “strongly agree.”
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To measure the quit intentions of the employees, C. D. Crossley et al., (2002) developed scale
was used. This scale can be used as a reliable and valid scale to assess turnover intentions and can,
therefore, be used in research to validly and reliably assess turnover intentions or to predict actual
turnover (Bothma, Roodt, 2013).

Findings and Results

Cronbach’s alpha test was conducted to test the reliability of the data. It is found that the items
included in the questionnaire are reliable as the alpha value is greater than 0.7 (0.794). Descriptive
tests were done to know the frequencies of various items in the questionnaire like:

Table 1. Age of the Respondents

Age Frequency Percent
< 20 years 38 253
20 — 29 years 63 42.0
30 — 39 years 42 28.0
40 — 49 years 7 4.7
Total 150 100.0

The results from table 1, indicate that the age of the respondents who undertook the survey is
as follows, 25.3% i.e., 38 members are below 20 years, 42% (63 members) are between 21 and 29
years, 28% (42 members) are between 30 — 39 years, 4.7% (7 members) are in between 40 and 49
years. From this, we can find out that most of the people working in the hotel industry are of a young
age below 29 years.

The results from table 2, indicate that out of 150 respondents 46% (69 members) of them have
less than two years of experience, followed by 40% (60 members) with an experience of 2 — 5 years.
here are very few respondents 13.3 % (20 members) with an experience of 6 — 9 years and only 0.7%
(one member) with the highest experience of 10 — 14 years. From this, we find that the turnover rate
in the hotel industry is high because most of the respondents have less than two years of experience
with an organization.

Table 2. Experience of the respondent

Experience Frequency Percent
< 2 years 69 46.0
2 — 5 years 60 40.0
6 — 9 years 20 13.3
10 — 14 years 1 7
Total 150 100.0

Pearson’s correlation test was performed to find out the association between the mentioned
variables of the study namely burnout, transformational leadership and the intention to quit which
is shown in the below table 3.

The table shows the correlation between Burnout, Transformational Leadership and Intention
to Quit. It is evident from the above table that Burnout and Intention to quit are moderately positively
correlated (0.728). Burnout and Transformational Leadership are weak negatively correlated (-0.245).
Intention to quit and transformational leadership are moderate negatively correlated (-0.479).
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Table 3. Correlations

Burnout Intention to Quit Transformational
Leadership

Burnout Correlation Coefhicient 1.000

Sig. (2-tailed) .00
Intention to Quit Correlation Coefficient 728%* 1.000

Pearson’s Correlation Sig. (2-tailed) .000 .00

Transformational Correlation Coeflicient -.245%* - 479%* 1.000
Leadership Sig. (2-tailed) .003 .000 .00

N 150 150 150

**. Correlation is significant at the .01 level (2-tailed) ‘

For the first hypothesis that says that there is a positive relationship between burnout levels and
the intention to quit, a regression test was performed.

Table 4. Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 728 .530 .526 2.77153
a. Predictors: (Constant), Burnout

Table 5. Coefficients?

Unstandardized Coeflicients

Model B Std. Error Beta Standardized Coefficients T Sig.
1 (Constant) -4.786 1.012 -4.731 .000
Burnout 244 .019 728 12.907 .000

a. Dependent Variable: Intention to Quit

The above tables show a regression analysis for two variables namely Burnout (IV) and the
intention to quit (DV). The value of R square defines that 53% (From table 4) of the variability can
be explained by the independent variable (burnout) on the dependent variable (intention to quit).

The equation will be the Intention to quit = -4.786+ (0.244) Burnout from table 5, which says
that for every one unit increase in Burnout, the Intention to quit increases by 0.244 times and is
significant at p = 0.000 (< 0.05). So the hypothesis framed that the intention to quit is positively
related to the burnout levels is accepted.

Similarly, regression test was performed for the second hypothesis as well.

Table 6. Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 479 23 011 4.00506
a. Predictors: (Constant), Transformational Leadership

Table 7. Coeflicients?

Unstandardized Coefficients

Model B Std. Exror Beta Standardized Coefficients T Sig.
1 (Constant) 11.295 2.088 5410 .000
Transformational Leadership -.135 .037 -.133 -3.648 .000

a. Dependent Variable: Intention to Quit

The value of R square states that 23% variability (from table 6) can be explained by
transformational leadership on employee intention to quit. It seems there exist other factors which
have an impact on employee intention to quit. The equation will be Intention to quit = 11.295+
(-0.135) Transformational Leadership from table 7.
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Thus, we can say that with one unit increase in Transformational leadership, the Intention to
quit reduces by 0.135 times and is significant at p = 0.000. This states that leader behavior plays a
major role in reducing intention to quit. So the hypothesis framed that the intention to quit is directly
related to the transformational leadership followed in an organization can be accepted.

The third hypothesis was tested for the moderating effect as follows: Mediation Analysis was
performed to find out the mediating role of transformational leadership on the relationship between
job burnout and intention to quit by using Using PROCESS version 3.4, Model 4 developed by Andrew
F. Hayes.

Table 9. Mediation Model

Direct effects Coeflicient SE T CI Model R?

TL as outcome

Burnout -.0804 .0255 -3.1520 -.13,-.03 .059

Intention to Quit as outcome

B .2477 .0302 8.1963 .19, .31 5317

TL .0493 .0662 7437 -.18, -.08

Indirect Effect Effect Boot SE BootLLCI BootULCI

B->TL->1IQ -.004 .0057 -.0177 -.0055

Total Effect Effect Boot SE BootLLCI BootULCI
.2437 .0189 21 28

Direct Effects Effect Boot SE BootLLCI BootULCI
.2477 .0302 .19 31

A mediation analysis is comprised of three sets of regression:
1) X (V) —>Y (DV)
i) X (V) > M (MV) and
iii) X ({AV) > M MV) - Y (DV)

First Regressioni.e.x (IV) = y (DV) termed as Burnout (B) on Intention to Quit (IQ) the equation
found to be as,

Y=a+b X+e
And the equation can be denoted as
Y=-4.7855+0.2437X +e

Second Regression i.e. x (IV) - m (MV) termed as Burnout (B) on Transformational Leadership

(TL) the equation found to be as,
M=a+b,X+e
And the equation can be denoted as,
M =29.0392 - 0.0804 X + e

Third Regression i.e. x (IV) + m (MV) — y (DV) termed as Burnout (B) and Transformational

Leadership (TL) on Intention to Quit (IQ) and the equation found to be as,
Y=a+b,X+b,M+e
And the equation can be denoted as,
Y=-62158+0.2477 X + 0.0493 M + e

The Total Effect stands at 0.2437 (b,) is in the first regression equation: a total effect of X on ¥
(without M).

The direct effect 0.2477 (b,) is in the third regression equation: a direct effect of X on Y after
considering a mediation (indirect) effect of M.

Finally, the mediation effect is the total effect minus the direct effect (i.e. b, - b, = 0.2437 -
0.2477=-0.004), which equals to a product of a coefficient of X in the second regression equation
and a coefficient of M in the third regression equation (i.e. b, x b, = -0.0804 x 0.0493 = 0.004).
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From the above, it is clear that transformational leadership mediates the effect of burnout on
the intention to quit and it is significant too by 0.004. From the model summary of the intention to
quit, we can see the limits of transformational leadership are negative (-.18 & -.08) which implies
that transformational leadership has a moderating effect of on the relationship between burnout
levels and the intention to quit. So, the hypothesis is to be accepted.

Discussion

Form the results, we find that, 42 per cent of the employees working in the hotel industry are
in the age group of 20 — 29 years. A majority of 86 per cent of employees have less than five years
of experience and a mere 0.7 per cent of employees have experience more than 10 years, showing
no longevity in the job stand as round-the-clock servicing and uneven work timings stands as
mandate in this sector. It was also found that an association between burnout and intention to quit,
transformational leadership and intention to quit, along with the mediating effect of transformational
leadership on between burnout and the intention to quit. The study reveals that leaders have a
prominentrole in reducing job burnout among the subordinates thus minimizing employee turnover.

The key finding from this study was that majority of quit decisions depend on the burnout levels.
As seen in the results above, about 54 per cent of the employees’ decisions to quit are directly related
to the burnout levels experienced on the job. Also seen was that 18 per cent of the quit decisions
of the employees in an organization depends on the transformational leadership followed by the
managers in the organization. There is a negative relationship between transformational leadership
and intention to quit as mentioned above but the 18 per cent means that there are other factors too
which impact the quit decisions namely, perception of the organizational structure, work climate,
personal issues, etc.

Conclusion

In this study, we explored the effects of burnout on the intention to quit and also the effects
of transformational leadership on the intention to quit. We found support for both the hypothesis
mentioned, namely, that there is a direct relationship between burnout levels and the intention
to quit and also between transformational leadership and the intention to quit. This we can say
based on the above results and interpretations, which prove that there is an association between
all the three dimensions of burnout namely Emotional exhaustion, depersonalization and personal
accomplishment with the intention to quit and also there is an association between transformational
leadership and the intention to quit decisions. In other words, we can conclude by saying that when
followers perceive that transformational leaders will reduce their intentions to quit. In the same way
when the levels of burnout on the job increase, the intentions to quit will also increase.

Thus, we can say that there is a direct positive relationship between the burnout levels and
the intention to quit decisions. Similarly, there is an indirect relationship between transformational
leadership and the intention to quit decisions. The study found that increasing job burnout
correlates with the increase in the quit intentions in South India’s hotel industry. These results imply
that as hotel service employees burn out they become progressively less committed to delivering
good quality service in the predetermined manner expected by management, and service quality
and customer satisfaction suffer as a consequence. Reduced willingness on the part of service
employees to extend themselves and deliver quality service because of burnout will very likely lead
to corresponding reductions in customer satisfaction and the company’s image, and ultimately the
company’s reputation. Customer satisfaction is key to retaining existing customers. Thus, burnout has
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consequences for organizations that should not be overlooked. Companies that address burnout will
have a more enthusiastic, loyal, and effective workforce and will enjoy greater customer satisfaction
(Angerer, 2003) and less employee turnover.

References

Allen, D. G., Bryant, P, Vardaman, ]. (2010). Retaining talent: Replacing misconceptions with evidence-
based strategies. Academy of Management Perspectives, 24, 48-64.

Andersen, L. B., Bjgrnholt, B., Bro, L. L., Holm-Petersen, C. (2018). Leadership and motivation: a
qualitative study of transformational leadership and public service motivation. International
Review of Administrative Sciences, 84(4), 675-691. https://doi.org/10.1177/0020852316654747

Bass, B. M. (1985). Leadership and performance beyond expectations. New York: Free Press.

Bass, B. M. (1990). Bass and Stogdill’s handbook of leadership (3rd ed.). New York: Free Press.

Bothma, C. F. C., Roodt, G. (2013). The validation of the turnover intention scale : original research. SA
Journal of Human Resource Management 11, 1. DOI:http://dx.doi.org/http://dx.doi.org/10.4102/
sajhrm.v11i1.507

Bradley, E. W,, Sanjay, K. P. (2010). Transformational Leadership in the Public Sector: Does Structure
Matter?. Journal of Public Administration Research and Theory, 20(1), 75-89, https://doi.
org/10.1093 /jopart/mup003

Bums, J. M. (1978). Leadership. New York, NY: Harper & Row.

Crossley, C. D., Grauer; E., Lin, L. F, Stanton, J. M. (2002). Assessing the content validity of intention to
quit scales. Paper presented at the annual meeting of the Society for Industrial and Organizational
Psychology.

Dormann, C., Zapf, D. (2004). Customer-related social stressors and burnout. Journal of Occupational
Health Psychology, 9(1), 61-82.

Erkutlu, H. (2008). The impact of transformational leadership on organizational and leadership
effectiveness: The Turkish case. The Journal of Management Development, 27(7), 708-726. doi:
1518063931.

Firth, L. Mellor, D. ], Moore, K. A, Loquet, C. (2004). “How can managers reduce employee
intention to quit?” Journal of Managerial Psychology, 19(2), 170-187, https://doi.
org/10.1108/02683940410526127

Freudenberger, H. ]. (1974). Staff Burn-Out. jJournal of Social Issues, 30, 159-165.
doi:10.1111/j.1540-4560.1974.tb00706.x

Galli, B. J. (2019). A Shared Leadership Approach to Transformational Leadership Theory: Analysis
of Research Methods and Philosophies. In . Management Association (Ed.). Scholarly Ethics
and Publishing: Breakthroughs in Research and Practice (751-790). Hershey, PA: IGI Global.
doi:10.4018/978-1-5225-8057-7.ch038

Ghasabeh, M. S., Provitera, M. ]. (2017). Transformational Leadership: Building an Effective Culture
to Manage Organisational Knowledge. The Journal of Values-Based Leadership, 10(2), 75-89.
Available at: http://dx.doi.org/10.22543/0733.102.1187

Golembiewski, R. T.,, Munzenrider, R. E, Stevenson, ]. G. (1986). Stress in Organizations: Toward A
Phase Model of Burnout. New York: Praeger.

Gumusluoglu, L., Ilsev, A. (2009). Transformational leadership, creativity, and organizational
innovation. Journal of Business Research, 62(4), 461-473.

Hoch, J.E., Bommer, W.H., Dulebohn, ]. H, Wu, D. (2018). Do Ethical, Authentic, and Servant Leadership
Explain Variance Above and Beyond Transformational Leadership? A Meta-Analysis. Journal of
Management, 44(2), 501-529. https://doi.org/10.1177/0149206316665461

16



Organizational Psychology, 2019, Vol. 9, No. 4. www.orgpsyjournal.hse.ru

Hughes, L. W, Avey, ]. B,, Nixon, D. R. (2010). Relationships Between Leadership and Followers’
Quitting Intentions and Job Search Behaviors. Journal of Leadership & Organizational Studies,
17(4), 351-362. https://doi.org/10.1177/1548051809358698

Jung, J., Kim, Y. (2012). Causes of newspaper firm employee burnout in Korea and its impact on
organizational commitment and turnover intention. The International Journal of Human Resource
Management, 23(17), 3636-3651, DOI: 10.1080/09585192.2012.654806

Kahn, R. L. (1978). Job burnout: Prevention and remedies. Public Welfare, 16, 61-63.

Maslach, C,, Jackson, S. E. (1981). The measurement of experienced burnout. Journal of Occupational
Behavior, 2,99-113.

Patiar, A., Mia, L. (2009). Transformational leadership style, market competition, and departmental
performance: Evidence from luxury hotels in Australia. International Journal of Hospitality
Management, 28(2), 254-262. doi:10.1016/j.ijhm.2008.09.003

Patiar, A., Mia, L. (2015). Drivers of Hotel Departments’ Performance: Evidence From Australia,
Journal of Human Resources in Hospitality & Tourism, 14(3), 316-337, DOI: 10.1080/15332845.
2015.1002072

Peterson, S. |., Luthans, F. (2006). The impact of financial and nonfinancial incentives on business-
unit outcomes over time. Journal of Applied Psychology, 91, 156-165.

Seltzer, ]., Numerof, R. E. (1988). Supervisory leadership and subordinate burnout. Academy of
management journal, 31(2), 439-446.

Shaw, ]., Duffy, M., Johnson, J., Lockhart, D. (2005). Turnover, social capital losses, and performance.
Academy of Management Journal, 48, 594-606.

Singh,].(2000). Performance productivity and quality of frontline employees in service organizations.
Journal of Marketing, 64, 15-34.

Tuna, M., Ghazzawi, 1., Tuna, A. A., Catir, 0. (2011), Transformational Leadership and Organizational
Commitment: the case of Turkey’s Hospitality industry. SAM Advanced Management Journal,
76(3), 10-25.

Waldman, D. A,, Carter, M. Z,, Hom, P. W (2015). A Multilevel = Investigation of Leadership
and Turnover Behavior. Journal of Management, 41(6), 1724-1744. https://doi.
org/10.1177/0149206312460679

Wang, H., Hall, N. C,, Rahimi, S. (2015). Self-efficacy and causal attributions in teachers: Effects on
burnout, job satisfaction, illness, and quitting intentions. Teaching and Teacher Education, 47,
120-130, ISSN 0742-051X, https://doi.org/10.1016/j.tate.2014.12.005.

Wong, S. I, Humborstad, B., Whitfield, R. (2007). Burnout and Service Employees’ Willingness to
Deliver Quality Service. Journal of Human Resources in Hospitality & Tourism, 7(1), 45-64, DOI:
10.1300/J171v07n01_03

Wylie, D., Gallagher, H. (2009). Transformational leadership behaviors in allied health professions.
Journal of Allied Healt, 38(2), 65-73.

You-De Dai, Wen-Long Zh., Tzung-Cheng, H. (2019). Engage or quit? The moderating role of abusive
supervision between resilience, intention to leave and work engagement. Tourism Management,
70, 69-77.

Received 10.06.2019

17



Opraansannonsas ncuxonorus. 2019. T. 9. Ne 4. C. 18-29.

OPTAHU3AUNUOHHAA NMCUXONOTUA

www.orgpsyjournal.hse.ru

Mcnosib30BaHMEe MapaMeTpPOB I1a30/BUraTeIbHON
aKTUBHOCTH B JIMUarHOCTUKE CUHApOMa
5MOILIMOHAJbHOT'0 BBITOPaHUS

BAPABAHIIIMKOBA Banentuna BnagnmnposHa
KIIMMOBA Oxkcana AHaTOonbeBHA

KOBAJIEB Aptém ViBanoBMY

MEHDBIINMKOBA Iannna fxoBneBna

Mockosckuii ocydapcmeennoiii ynusepcumem um. M. B. J/lomonocosa, Mocksa, Poccust

AHHoOTaums. M3ydyeHre NpUYMH NOSBJIEHNUS U MEXaHU3MOB Pa3BUTHs NpodecCHoHaNbHBIX AedopMa-
LU ABJISIETCA OJAHOW U3 aKTyaJIbHbIX 33/lauaX OpraHU3allMOHHOW NCUX0JI0TUM. [Jess. llesblo faHHOTO
HCCJIeIOBAaHUsl CTa/I0 HU3y4YeHHe BO3MOXKHOCTHU HCIOJIb30BaHHUA IapaMeTpoOB IJIa30[BUraTe/IbHOU
aKTUBHOCTH [JIS1 OLIEeHKH BbIPQXKEHHOCTH NpodecCHoHaNbHBIX AedopMaliil Ha NpUMepe CHHJpoOMa
3MOIMOHAJbHOTO BbIropaHus. Ju3atiH uccaedogaHus. B akcnepuMeHTax NpUHSAIM yyacTue 34 crop-
TcMeHa-durypucra. McciesoBaHne coCTOSIO U3 [IBYX 9KCIIEpUMEHTAIbHbBIX cepuil. B mepBoii cepuu B
KauyecTBe CTUMYJIOB ObIJIM MCIIO/Ib30BaHbl 32 MAaTPUIb], COCTOsILIME U3 YeTbIpEX poTorpaduit. Kaxxpas
Takasli MaTpHUIa CoZlepKasa OJJHO HelTpalbHOe U306paKeHNe U N300paKeHUsI TUIIOB «TpeHupOoBKa»,
«Harpaxgenue» u «TpaBMa» U IpebABJIAJIACH HA NATh CeKyH/,. Bo BTOpOI cepuy UCIBITYEeMbIM IIpeJ-
JlIaraJIuChb TEKCTbl HETAaTUBHOTO, TIO3UTUBHOTO U HEUTPAJIbHOIO CoAepKaHus. HekoTopele U3 TEKCTOB
coJilep>Ka/id rpaMMaTH4YeCcKHe OLIMOKH, U 3aJilada MCIBITYEMbIX 3aKJ/H04Yalach B HAaXOXKJEHUH TaKUX
oIINOOK. /IBIKEeHUS IV1a3 PerMCTPUPOBAJINCh GUHOKYJISPHO NMpH noMolnu ycraHoBku SMI RED 120.
Bce ucnbiTyeMble IpeiBapUTEIbHO 3aMI0JIHAIN ONPOCHUK, HAallpaBJIEHHbIM HA OLEHKY BbIPQX>KEHHOCTH
CHUH/IpOMa 3MOLIMOHAJIBHOI'O BBIFOPAHHUS U €ro OTJeJbHbIX CHMIITOMOB, Maslach Burnout Inventory B
PYCCKOSI3bIYHOM ajianTauuu. Pe3ysibmamul. Bblia o6Hapy>keHa CBSI3b MeX/y BbIPaXKEHHOCTbIO TaKUX
CUMIITOMOB CUH/I[pOMa BBIFOPaHUS, KaK «PeyKIUs JIMYHBIX JOCTHXKEHUN» U «/lenepcoHanu3sanusa», u
napaMeTpaMu ABWXKeHUU [V1a3. YYaCTHUKU C BbIPA>KEHHBIM CUMITOMOM «PeflyKIIM JIMYHBIX [JOCTHXKe-
HUM» NPU YTEHUH TEKCTOB C HETAaTHBHBIM COJlepXKaHUEM, COBEPIIN/IN MeHee JJIMTe/bHble GUKcaluu
Ha HeraTHUBHBIX CJOBax, a TaKXKe MeHblle ¢uKcanuid Ha usobpakeHusx tTuna «Harpaxkaenue». Tem
CaMbIM OHM IPOJIEMOHCTPUPOBAJN H30erarlly CTpaTerdi. PecnoHAEeHTbl C BbICOKUM ypOBHEM
cuMIIToMa «/lenepcoHaau3anysi» u3beraay No3UTUBHBIE TEKCThI U N300 paXkeHUsI TUIA « [peHUPOBKa».
LlenHocmb pe3yabmamos. TakuM 06pa3oM, UCNOJIb3ysl TapaMeTphl JBUKEHUH I/1a3, Gblja MpoBeJieHa
006beKTHBHAs OlleHKa pacnpe/ie/ieHUsI BHUMaHUs UCOBITYEMbIX IPU MIPebsABJIEHUH CTHMYJIOB, peJle-
BaHTHBIX COZlePKaHUI0 BBIPAXKEHHBIX Y HUX CHMIITOMOB 3MOLMOHAJIbHOT0 BbIrOpaHus. cnosib30BaHue
pasJIMYHBIX BUJOB CTUMYJIOB MO3BOJIMJIO YCTAHOBUTBH KayeCTBEHHblE PA3/IM4YUsl B BBIPAaKEHHOCTHU
pPa3HBIX CUMIITOMOB CUH/IPOMA 3MOLIMOHAJIBHOTO BBITOPAHUS.

KimodeBsble ci10Ba: npodeccroHasbHas JedopMalius; CHHIPOM 3MOLMOHAIbHOTO BBIMOPAHHUS; OKYJIO-
rpadusi; alTpeKUHT; JBUKEHUS IJ1a3; [VIa30/BUTaTe/IbHasi aKTHBHOCTb.
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BBegeHue

JlesiTeIbHOCTB NMpodeccuoHanma B COBpeMEHHBIX YCIOBHUSX, BbITIOJTHEHHE UM CBOUX TPYA0BbIX
bYHKIIMM XapaKTepu3yeTcs NOBbIIIIeHHEM TPeO0BaHUM K 00'bEMAaM M CKOPOCTH 06paboTKU UHPOP-
Maluy, YMEHUEM JIeMCTBOBATh B CHUTYAI[MU HeONpeeEHHOCTH, HEOOX0AUMOCThI0 HAX0XKeHUs
pellleHU paHee HeM3BECTHbIX 33/]a4. BCé 3TO BeZIET K POCTY YPOBHSI BO3/IeHCTBYIOIEr0 CTpecca
Y MOBBIIIEHUI0 BEPOSATHOCTU BO3HUKHOBEHUS MOBEJEHYECKUX U MCUXOJOTUYECKUX HApYLIEeHUH,
HETaTHBHO BJIMAIOIIMX HAa pPe3yJbTaTUBHOCTb MpodecCUOHANTbHOU JedTesbHOCTH. OJHUM U3
BO3MOXXHbIX IOCJI€JICTBUHA HENOCTATOYHOCTH MPOTHUBOJENUCTBYIOUIUX MEXaHU3MOB PaCTyILIEMY
CTPECCOBOMY HaNps?KEHHUIO SIBJISIETCs MosiBJeHue npodeccuoHanbHbIX Aedpopmanuit (Lastovkova,
Carder, Rasmussen, Sjoberg, de Groene, Sauni, Varga, 2018). [IpodeccuonanbHble gedpopmanuu
— 3TO IIMPOKUHN KJIacC MOBEJAEHUYECKHUX U JIMYHOCTHBIX U3MEeHEeHHUH paboTHHUKA, 00YCJIOBIEHHBIX
0COOEHHOCTSMHU ero npodeccuoHalbHOU esATesbHOCTH (bapabaniukosa, 2017).

B HacTosiliee BpeMsl, HECMOTPSI Ha aKTUBHOe H3ydyeHHe MpodecCHOHATbHbIX AedopMa-
[ pa3/IMYHOTO THUIA, pa3paboTaHO OrpaHUYEHHOE YUCJI0 METO/I0B UX JUArHOCTUKH. bosibinas
4YacTb METO/IOB OCHOBaHAa Ha JAaHHBbIX OMPOCHHKOB, BbISBJSAIIIMX OCHOBHbIe NMpodeccHoHab-
Hble npo6JieMbl. OIHAKO XOPOIIO U3BECTHO, YTO UCMOJIb30BaHUE CYO'bEKTHBHBIX METO/IOB OIl€HKH
CBSI3aHO C PSIZIOM HEJOCTATKOB, [JITABHBIM U3 KOTOPBIX SIBJISETCS HAJIM4YUe MCKaKEeHUN, BO3HHKa-
IOIIMX MO/ JIeCTBHEM OCO3HAHHBIX MPeACTAaBJIeHUN PeCIOHEHTOB, KOTOpbIe B Ipoljecce TeCTH-
pOBaHHS OLIEHUBAIOT CKOPEe COLMaIbHO JKeJlaeMble, a He peasibHble Mpoo6JieMbl. [Ipu aToM 337a4a
CBOEBPEMEHHOI0 OOHApYyKEHUs MOSIBJIEHUSI Y PabOTHUKOB NpodecCUOHaNbHBbIX AedopMalui
SIBJISIETCS BaXKHOW M aKTYyaJIbHOM [IJIsI COBPEMEHHOM OpraHU3al[MOHHON MCHUXOJOTHH, TaK KaK OT
eé pelleHUs] 3aBUCUT OlleHKa 3QPEKTUBHOCTHU BbINIOJIHEHHS] YeJI0BEKOM BO3JIO’)KEHHBIX HA HEro
npodeccuoHaNbHBIX 3a/a4.

OfHUM U3 CIOCO60B CHUXXEHUSI UCKaXKEHWH, BOSHUKAIOIIMX HAa OCHOBE aHaJIM3a CyObeKTUB-
HbIX IIKaJI, ABJISIETCS pa3paboTKa KOMIIJIEKCHOW METOIMKH, B KOTOPOU JaHHbIE CAMOOTYETA aHAJIU-
3UPYIOTCS B COBOKYITHOCTHU C JAHHBIMH, MOJIyYeHHBIMU 06'beKTUBHBIMU MeTojlaMu. K mociegHumM
caenyeT OTHECTU perucTpanuio ABMXKeHUH ria3 (okysorpadus, aWTPEeKHHT), 3JeKTpo3Hleda-
Jgorpaduu (33T'), MeToAbl HellpoBU3yanu3aluu. B nociegHue rojibl Hab/IOaeTCsd TEHAEHLUS K
HCIOJIb30BAHUIO COBOKYITHOCTH OITPOCHUKOBBIX U MOBeIeHYeCKUX METO/I0B IPU U3ydeHUU npodec-
CUOHAJIbHBIX Aedpopmanuid. Hanpumep, B MpoBeEHHBIX HEJJABHO UCCJIe0BAHUSX [/l U3YYEHUs
CUHJpPOMa 3MOIMOHAJIbHOTO BBIFOPAHUS BIEpPBble MCIOJIb30BAJUCh TEXHOJIOTUU aUTpPEKUHTa
(Apowenko, 2019; Bianchi, Laurent, 2015) u 33T (Golonka, Mojsa-Kaja, Popiel, Marek, Gawlowska,
2017). Mpoueaypa ucciejoBaHus OblJla OCHOBAaHA HAa CPAaBHEHUM IVIa30/|BUTATEJbHOU aKTHBHO-
CTU WJIK aKTUBHOCTHU TOJIOBHOT'O MO3Ta YYaCTHUKOB C IPUMeHEeHUeM OGUHAPHOU KyiacCUuPUKALUU:
B COCTOSIHUM BBITOPAHHUS B CPABHEHUHU C FPYMNION UCMIBITYEMbIX 6€3 CUMIITOMOB 3MOI[MOHA/JBLHOTO
BbITOpPAHUS.

CTOUT OTMETHTD, YTO NPUMEHEHHEe METO/0B BU3ya/HU3al[MM MO3TrOBOM aKTUBHOCTH, XOTs U
SIBJISIETCSI CIOCOGOM IMOBBIIIEHUST 06'bEKTUBHOCTH M0JYYaeMbIX JJAHHBIX, He TI03BOJISIET CKOHCTPY-
HMPOBaTh OBICTPYI0 JAUATHOCTUYECKYIO MPOLEAYpPY, MOCKOJbKY TpeOyeT KaK MHOT'OYMCJIEHHOTO
npeabsBJEHUS CTUMYJIOB JIJIsl yCpeHEHUs] MO3TOBOTO OTBETA, TAaK M YCTAHOBKH 3JIEKTPOJHOU
CHCTEeMbI Ha roJIOBY pecnioHzieHTa. [l0aTOMy cpeii moBe/leHYeCKUX KOPPEIATOB nMpodeccuoHab-
HbIX lepopMalnui IJ1a30/BUraTe/bHbIE TApaMeTPbl UMEIOT OOJIBIINHI MPAKTUYECKUN TOTEeHI[UAJ B
CUJIy HAJIMYUSI TPOCTHIX CIOCOO0B UX PerucTpauuu. [IoBbIllIeHHbIA HHTEPEC K TEXHOJOTHUU OKYJI0-
rpaduu AJ1s pa3paboTKU HOBBIX JUArHOCTUYECKUX METO/IOB CBSI3aH TaKXKe C Psi/IOM IPEUMYILECTB,
N03BOJISIOIUX 3G PEKTUBHO UCIOJIb30BATh €€ B OTHOLIEHUU AUATHOCTUKU U U3Y4YeHUsI Tpodeccu-
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OHaJIbHBIX lepopManuid. K HUM 06bIYHO OTHOCAT: @) MPOCTOTY M AIOCTYNIHOCTb B IOHWUMaHUH 3a/,a4
Ha /IBUXKeHUS J1a3; 0) BBICOKYI0 TOUYHOCTb UX PETUCTPALIUH, YTO IO3BOJISIET pacCCMaTPUBATH UX KaK
Ha/I&XXHYI0 KOJIMYECTBEHHYIO MepPY; B) MHOTr00Opas3ue I/1a30/|BUTaTebHbIX AIBJeHUN (pUKcaluy,
CaKKa/ibl, MUKPO/IBM>KEHUS, NPOCTEXKUBAIOLNE [ABUKEHUS), UYTO AT BO3MOXKHOCTb CO3/1aBaTh
He OZJHOMEpPHY!0, a MHOTOMEPHYIO OILleHKy HapylleHUs NpodeccUOHaJbHOU JesATeJbHOCTH. B
YaCTHOCTH, OBLJIO yCTAaHOBJIEHO, YTO IapaMeTPhI IV1a30[BUraTebHbIX peaKliuid UMEKT JJ0CTOBEP-
HYI0 CBSI3b C [I0Ka3aTeJsIMU 3MOLIMOHAJIbHOTO BbITOPAHUSA JIUYHOCTHU U ABJISIOTCA €ro MapKepaMHu
(Apowenko, 2019).

llesibl0 HACTOALLEr0 UCCJIEe[0BAHUSA CTAJ0 U3yYeHUe BO3MOXXHOCTH MUCIOJIb30BAaHUS CUCTEM
perucTpanuu JBWXXeHUH IJ1a3 AJi JAUarHOCTUKHK NpodeccuoHalbHbIX AedopManuil. B kauecTBe
npruMepa npodeccuoHaabHON JepopMaLiuy ObLI BbIOPAH CUH/JPOM 3MOLIMOHAIBHOTO BBIFOPAHMUSL.
JlaHHbId TepMHUH (OT aHIr/. burnout — BbITOpaHWe, 3aTyXaHWe) BIepBble ObLI NpeJJioKeH
X. ®poitenbeprepom B 1970-x roax AJis ONUCAHUSA COCTOSIHUSA YCTAJOCTU U JieMOpau3aluu y
COTPYZIHMKOB INcuxuaTpuiyeckux yuypexgeHuil (Freudenberger, 1974). OpHako MHTEHCUBHOCTD
M3y4yeHUs JAHHOTO CHUHJpPOMa CylLleCTBEHHO BO3poOcCJa Iocje pa3paboTKU ONPOCHHUKA, MO3BO-
JIMBLIETO OLlEHUBATh ero Bbipa)keHHOCTb (Maslach, Jackson, Leiter, Schaufeli, Schwab, 1986).
ABTOpBI 3TOr0 ONPOCHHUKA ONMUCAJHA 3BOJIOLMI0 CUHJAPOMAa 3MOLMOHAJbHOIO BBIFOPAHUA OT
COCTOSIHUS 3MOLMOHAJIBHOTO MCTOLIEHUS /10 NepeXHBaHUSA COOCTBEHHON Hepe3yJIbTaTUBHOCTH.
Pa3paboTaHHbI UMW ONPOCHUK, NOJYYUBIIUN B aHIVIOSA3bIYHOM JIUTepaType Ha3BaHue «Maslach
burnout inventory, MBIl», N03BOJWJ NPOBOAUTH JUArHOCTUKY CHUHApPOMa 3MOLUOHAJIbHOIO
BbITOPAaHUA Y Pa3JIMYHBIX TPy NpodeCcCUOHaNOB U ONpe/iesIATh BBIPAXKEHHOCTb TaAKUX COCTaBJISA-
IOLUX CUHAPOMA, KaK:

e 35MOLMOHAJIbHOE UCTOLIEHUE — MepeXuBaHUe CyO'beKTOM COCTOSIHUSA ONYCTOLIEHHOCTHU U

oeccunud;
e JlellepCOHaJU3alUsa — JleryMaHU3alysa OTHOLIEHUH C [PYTUMU JIIO[bMU;
e peAyKIMS JIMYHBIX JOCTUKEHUN — CHUKEHHbIE OLleHKU COOCTBEHHBIX YCIEXOB U JJOCTHXKe-
HUH, IOTeps CMbICJIA B pea/In3yeMOH JedTeJTbHOCTH.

MeToauka

HUcnbiTyeMmbie

B kauecTBe WCHBITYeMbIX B paMKax HACTOSALEro MCCJAeZj0BaHUA Oblaa BbIOpaHa rpynmna
CIIOPTCMEHOB-QUTYPUCTOB, NPOdeCCHOHANOB BbICOKOIO KJacca (CIOPTUBHBIN pa3psiji He HUXe
«KaHAUJaT BMacTepacrnopTa»),06sa/aroliue HopMaJbHbIM UJIU CKOPPEKTUPOBAHHbIM /10 HOpMaJlb-
HOTO 3peHUeM. B akcnepuMeHTe NpUHAIW yyacTue 34 yesoBeka (18 xxeHIUH, 16 My>K4HMH, CpeIHUA
Bo3pact 21 ron). [lns nesei HacTos el paboThl BbI6OP CIOPTCMEHOB 00YCJI0BJIEH HECKOJIbKUMU
NpUYXHAMU. Bo-nepBbIX, U3y4yeHUe NPOoPecCHOHaNbHBIX AedOopMalyil Yy CIOPTCMEHOB fBJIAETCS
HOBOM M MasIou3y4yeHHOU 3aZjaueld. Bo-BTOpPBIX, npodeccroHaibHas [edaTeJbHOCTb CIOPTCMeHa-
burypucra xapakTepusyeTcs AeWCTBUEM INOCTOAHHOIO CTpecca BbICOKOTO YPOBHS, YTO yBeJU-
YMBaeT PUCK BO3HUKHOBEHUS CUHJpOMa 3MOLMOHa/bHOro BhiropaHusa (Han, Geminiani, Micheli,
2018). B-TpeTbHux, nocneCTBUA OBeJeHYeCKUX NPOsABJIeHUN NpodecCHOHANbHBIX AedopManui
y CIOPTCMeHa-PUrypucTa UMeT KpUTHYECKOe 3Ha4eHUe /1Jis1 yCIEeIIHOCTH y4acTHUs B COpPEBHOBA-
HUAX. [I0CKOJIBKY faXke He3HAYMTeJIbHble JBUraTe/IbHble OIIMOKH BO BpeMs BBICTYIJIEHUS MOTYT
VMMeTb pellaroliiee 3Ha4eHHe NPU OLieHKe BCel NpOorpaMMbl BbICTYIIJIEHUS.
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CTI/IMYJIHI.U/IH H nmponeaypa nposeacHus

JKCIIEpUMEHT COCTOSAJ U3 [IBYX CepUM NpeAbABJIeHUs cTUMyaauui. [lepes Ha4asoM sKciepu-
MeHTa /IJ151 OLleHKY CUH/pOMa BhII'OPaHHUs BCE UCIIbITYeMble 3aI0JIHAIM ONPOCHUK MBI — B pyccKo-
A3bIYHOM afanTtauuu «lIpodeccuoHanbHoe (3MouMOHa/NbHOE) Bbiropanue, I[IB» (BoponbsaHOBa,
CrapueHnkoBa, 2008). B nepBoii cepruu poBepsach rMIOTe3a 0 TOM, YTO UCTIbITYeMbIE C Pa3JIMYHOMN
BbIPQXKEHHOCTBI0 CUMIITOMOB CUH/IPOMA 3MOLIMOHAJIbHOTO BBIFOPaHUA OYAyT pa3/inyaThCcs 10 napa-
MeTpaM I/1a30/iBUraTe/IbHOM aKTUBHOCTH MPU MPOCMOTpe U300parkeHUH, pesieBaHTHbIX TOMY WUJIU
MHOMYy CUMNTOMY. B KayecTBe CTHMyJ/IOB OBbIIM HCIIOJIb30BaHbl M300paXKeHUs, NpPeJCTaB/IAKILNE
CO000M MaTpHIibl, COCTOSAALIME U3 4YeTbIpéX PoTorpaduil. Bcero 6bl10 npeabsaBaeHO 32 MaTpUIbI,
BpeMs 3KCIO3ULMUU KaXJ0U COCTaBJAIO NATh CeKyH/,. Kaxk/iasd MaTpuLa BKIKO4Yasia B cedd 4yeTbIpe
passnyHble ¢poTorpadun. OgHa dororpadusa 6bL1a HEMTpaibHasA (pa3/iMyHble NMeH3aXku), BTopas
BKJIIOYaJIa B ce6s1 TPEHUPOBOYHBIM NPOLECC, TPeThA ONMChIBaJIa pa3/IMyHble NaJeHUs U TPaBMbl, U
yeTBEpPTas BKJIIOYAJIA B ce6s1 MOOe/bl CIOPTCMEHOB U UX HarpaxzeHus. Bce MaTpulbl ObLIK Tpe/-
CTaBJIEHbI UCTIBITYEMBIM B YepHO-6es1oM 1BeTe (Puc. 1).

PucyHok 1. [Ipumep cTuMyJ1a, KOTOPBIH GbLI IPebsSBJIEH B IEPBOW CEPUU KCIIEPHMEHTA.
«TemnJioBasi KapTa» UWIIOCTPUPYET BpeMeHHOE paclipesie/ieHre HallpaBJeHus B3opa

Bo BTOpO# cepuu Oblia BBIBUHYTA CleAy0llas FTUNoTe3a: CNOPMCMeHbl C CUHOPOMOM 3IMOYU-
OHAJ/ILHO20 B8bI20PAHUSI 80 8PEMSl YMEHUSl MeKCmo8 NPoJeMOHCMPUPYIOM NOBbIWEHHOE BHUMAHUE K
C/108aM U C/1080COYEMAHUAM MEKCMA, UMEWUM HE2amugHoe codepicaHue, C8s13aHHOe C UX Cnop-
mueHoll dessime/lbHOCMbIO, YMOo, 8 €80l ovepedb, NPOSIBUMCS 8 NOKaA3ameasx 2/aa3odsuzamesb-
Holl akmugHocmu. CTUMYJIbHBIA MaTepuas npejctas/saa co6oi 30 TekcToB: 10 TeKCTOB € MO3U-
TUBHBIM cojiep>kaHueM, 10 TeKCTOB C HeraTUBHBIM cofiepkaHueM, 10 HeHTpaJibHbIX TEKCTOB. B
KaXK/IOM M3 HabOpOB TEKCTOB MATb TEKCTOB COZEPKa/d CJ0Ba C TPaMMaTUYECKHMHU OLIMOKaAMHU.
Bpems npebsiBIeHUS] TEKCTOB ObLJIO OTPAHUYEHO BOCEMbIO CeKyH/aMU. TakUM 06pa3oM, UCIbI-
TyeMble BO BTOPOM CEpPHUM BBIMOJHSAJM TaKXKe 33jayy-JAUCTPAKTOP, TO €CTh OTMeyYald HaJlUu4ue
OIIMOOK B TeKCTe. BBe/leHUe JaHHOM 3a/1a4U 00YC/I0BJIEHO HEOOXOAUMOCThIO Ilepepacnpe/ieieHus
pecypcoB BHUMaHMUS pecrnoH/ieHTa. [Ipesnosaranoch, 4To 4eM 60Jibllie BHUMAHUSI UCIbITYyeMble
OyAyT yAeJsaThb CJIOBaM C TpaMMaTUYECKUMHU OIIMOKAMHU, TEM MeHble y HUX OCTAaHeTCs PecypcoB
BHUMAaHUS AJisl yCBOEHUS CMbICJIOB TEKCTOB, M TeM B OOJIbIlIEN CTeNIEHU HETAaTUBHOE COJlep:KaHue
OKaXKeTCsl BAXKHBIM U 3HAYMMbIM /1151 TlepeHanpaBJ/ieHus OCTaBILerocs pecypca BHUMaHUS.
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TakuM o6pa3oM, B XO/e HACTOSIIET0 HCC/leJ0BaHMe IMJIAaHUPOBAIOCh U3Yy4YUTh 3PPeKTHB-
HOCTb UCI0JIb30BaHUS Pa3/JIMUHbIX BU/IOB CTUMYJISLUU /51 TIOCTPOEHUSI METOAUKHU JUAarHOCTUKU
CHUH/IpOMa 3MOLIMOHAJbHOTO BbITOPAHHS.

O6opyaoBaHue

Ctumynsauusa npepbasasaack Ha KK-MoHUTOpe ¢ AuaroHabio 23 [HOKMMa U paspelleHHeM
1920x1080 nukcesie, HAXOAUBILEMCSI HA PACCTOSTHUH 75 CM OT roJ10BbI HabJiroiaTes. Peructpanus
JIB>KEHU U IJ1a3 OCYILECTBJISJIaCh B OMHOKYJ/ISIPHOM pexxruMe Mpu noMmoiu autpekepa SMI RED120
c yactorou 120 'y u paspewmenuem < 0.01°. /11 aHa/M3a N0Jy4YeHHBIX IJ1a30[BUTaTe/bHbIX MTapa-
MeTPOB ObLJIO UCII0JIb30BAHO NporpaMMHoOe obecnieyeHre BeGaze 3.6.

PesyibTaThl

Cepusa Ne 1

[lo pe3syabTaTaM 3anoJsiHeHUs onpocHUKa [1B ucnbiTyeMble ObLINM pa3ziesieHbl Ha TPU 3KCIle-
pUMeHTaJIbHble TPYINIbI 10 BBIPa)KEHHOCTU CHMIITOMOB 3MOLMOHAJIbHOTO BhIrOpaHus. B nepBymo
IPYIIY BOILJIH [IeBATh YeJ0BEK, OJyYHBIINE HAUOO0JIbIIKE 6aJLJIbI 10 HIKaJIe «/lenepcoHann3anus»
(cpeHuUM 6211 10 3TOM 1iKaJsie 21,2). Bo BTopyto rpyrmny Boiiu 12 yesioBeK, MOJyYUBIIHME HAUOO0Tb-
mue 6asbl Mo 1Kane «PelyKIysa JUYHBIX LOCTHXKEHUU» (CpefHUM 6aJj 110 3TOM LIKaJle paBeH
36,4). OctanbHble 13 yesi0BeK HAOpaJU HU3KHeE OaJlJIbI 10 [IKaJaM OMPOCHUKA, U ObIJIM BKJIIOYEHbI
B TPEThIO IPYIIY C YCJIOBHBIM Ha3zBaHueM «Hopmar. Bce ucnbITyeMble HAGpaiu 0JJUHAKOBO HU3KHE
6aJ1/1bl 10 LIKaJle «KIMOILMOHATIbHOE UCTOLIeHUe» (CpeAHUM 6aJl o 1iKaJe paBeH 8,7). [locieguui
daKT, ckopee BCeETO, ABJSAETCS XapaKTEPHOU 0COOEHHOCTbI0 KOHKPETHOM BbIOOPKU CIOPTCMEHOB-
$UrypucTOB, B peanusaluu NpopecCuoHaIbHOM 1eATEeJbHOCTH KOTOPBIX UMEITCS TaKue 3MOLU-
OHaJIbHO-Harpy»KeHHbIe aCMeKThl, KaK CTelNeHb 3MOLMOHAJbHOCTHA BBICTYIJIEHHS], BHUMaHUE CO
CTOPOHBI 0O0JIEJIbUIMKOB, KOTOpPble MOTYT BBICTYNAaTb KaK 3aMeHUTEeJM HeoOXOAUMOrO YpPOBHSA
3MOIMOHAJIbHOM OIleHKH COOCTBeHHOU AeaTenbHOCTU (BapabaHnuiyukoBa u fip., 2015).

[lo pe3ysibTaTaM epBoy CepyU IKCIIepMMeEHTAa pa3/IMyUs B IapaMeTpax ABUKEeHHUHU IJ1a3 BblJle-
JIEHHBIX T'PYII UCHBITYEMbIX ObLJIM MPOAHAJU3UPOBAHbI METOJO0M ABYXPAKTOPHOTO JAHUCIEPCUOH-
HOT'O aHaJIM3a C IOBTOPHBIMU M3MepeHUsMU. B kayecTBe He3aBUCHMBIX [IePEMEHHBIX BbICTYIU/IN
«Tun ¢otorpadum» u «IlpruHaANEKHOCTb K BbIJIEJIEHHOUN TpyIIle MO ONPOCHUKY». B KauecTBe
3aBUCHMMBIX [IepeMeHHbIX BbICTYNUJIU «006liee BpeMs Hax0X/JeHUs B3MIfAAa B ob6sacTu ¢poTorpa-
¢um» (BHO) u «Cpennee konndectBo pukcanuii» (CK®). Boiio 06HapykeHO 3HAYMMOe BJIHSTHUE
dakTopa «Tun usobpakeHusi» Ha nepemeHHble BHO (F(3) = 13,450; p < 0,001) u CK® (F(3) =
11,752; p < 0,001). O6HapyxeHO 3HaYUMOe BJIUSIHUE B3aMMO/IeiCTBUA GPaKTOPOB Ha IepeMeHHble
BHO (F(3) =9,5; p<0,001) u CK® (F(3) =9,016; p < 0,001).

HcnbiTyeMble, MOJIyYMBIIME BbICOKME Oaslibl MO lIKaje «/lenepcoHasu3anysa», 3HAYMMO
MeHbllle 00paljajJii BHUMaHWe Ha U306pakeHUsl TUIa «[peHUPOBKa» M0 CPAaBHEHUIO C IPyTUMHU
WCIbITYeMbIMU. U CTIBITYeMbl€, TOJyYMBIIKE BbICOKHE 6a/LIbl MO HIKaJie «PeyKIus JTUYHBIX JOCTU-
’KEHWI», 3HAYMMO MeHbllle 00pallajyd BHUMaHWe Ha M300paxkeHus ¢ TUNIOM «HarpakzaeHue» mo
CPaBHEHUIO C JIPyTUMH MUCOBITYyEMbIMU. AHAJIOTHUYHbIE pPe3yJbTaThl ObLIU MOJYyYEHbl OTHOCU-
TesibHO NepeMeHor CK®. UcnbiTyeMble ¢ BBICOKMMM 3Ha4€HUSIMHU MO LKasie «Penykuua JMUHBIX
JIOCTYDKEHUI» COBEpLIAJM MeHblllee KoJM4YecTBO GUKcallMil Ha u3obpakeHusx «HarpaxaeHue»
10 CPaBHEHHUIO C APYTUMU THUNAMH U300paKEHUW U C JPYTMMH UCOBITyeMbIMU. HcnibITyeMble C
BbICOKMMH 3HAYE€HUSIMU MO liKaje «/lerepcoHain3anusi» AEMOHCTPUPOBAIM MeHbllee KoJruye-
CTBO pUKcaAlUH Ha U300pakeHUsIX « TpeHHPOBKa» MO CPAaBHEHUIO C JIPyTMMH THIIAaMHU U300pake-
HUH ¥ rpynnamu ucnbityembix (Puc. 2).
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PucyHok 2. CpeiHEe KOJIMYECTBO PUKCAL[UHI HA KQXK/I0M THUIIe U300paXKeHU !
Cepus Ne2

[lepen Hauya/i0M aHaM3a pe3yJbTaTOB BTOPOW CEPUM 3KCIIEPUMEHTA OblI MpPOBEJEH Kaye-
CTBEHHBIM aHaJ/IM3 paclipesie/leHUs] BHUMaHUSA UCOBITYEMBIX IPU YTEHUH TEKCTOB C Pa3JIM4YHbIM
3MOLIMOHAJIbHBIM KOHTEKCTOM MOCPeCTBOM MOCTPOEHHUS «TEIJIOBbIX KapT» C LieJIbI0 Bbl/eJIeHNs
yacTed TeKCTOB, COZlepKallluX CJI0BA UJIM CJIOBOCOYETAHUSA C MOJIOKUTENbHBIM UM OTpULLATE/Ib-
HbIM 3HayeHUeM JJiga cnopTcMeHoB (Puc. 3). B uTtore B KaxkJjoM TeKCTe ObLIU BblJleJIEHbl 30HbI
MHTepeca, onpe/eI€HHbIe KaK IPOCTPAaHCTBEHHbIE TPaHHUILbI OT/le/IbHBIX CJIOB.

IOE#Opexan cogpHast CHpaHbI
o ¥OKKoK TogetKMIa cPEDCTHHKOB
13 APYLeH KOMaH bl BaIHAIEHOM
MaTHe) KOEOPBIU I DX OMAUT HaOITHOM

Hn3 %MBIX HY?II/IX CC?I/IO“QB.

Pucynok 3. [IpuMep «TenoBo# KapThbl», HIOCTPUPYIOIEH pacpe/ie/ieHie BHUMAaHHUS UCIIBITYEMbIX C BBICOKUM
ypOBHEM NoKa3saTeJis «/lenepcoHasusaius» Bo BpeMs YTEHHS TEKCTA C MOJIOKUTEJbHBIM KOHTEKCTOM

AHanu3 pe3y/IbTaTUBHOCTU UCHBITYEMBIX B peLIeHUM 33Jladyd Ha OOHapyKeHHe rpaMMaTuye-
CKHX OLIMGOK MOKa3aJl, YTO BCe YYaCTHUKU COBEPIIU/IN MPUBJIU3UTENbHO OJJUHAKOBOE KOJIMYECTBO
BEPHBIX ONIO3HAHUH CJIOB C OLIMOKAMHU NMPU BCEX THUINAX CTUMYJASALUU — 0KO0JI0 72%, 4TO TOBOPUT O
JIOCTaTOYHOM CTEIMEeHH CJI0XKHOCTH MOCTaBJIEHHOM 33/]a4M [1Jisl JAHHOT'O0 KOHTHHT€HTA UCIBITYEMbIX.

O6paboTKa MOJIyYeHHBIX [VIa30/BUTaTe/bHbIX NOKa3aTesJeld MPOBOAUJIACh C MTPUMEHEHHUEM
JIUCTIEPCHOHHOT0 aHaJ/IU3a C TOBTOPHBIMU U3MeEPEHUSIMU. BbliM 06HApYyKeHbl 3HAUUMble Pa3IniUs
B BHO B 06/1aCTAX C/10B € OIUMOKAaMU MeX/ly pa3HbIMU IPYNIaMU UCHBITYEMBbIX IPU YTEHUH TEKCTOB
pasHbix TuNoB (F(4) =2,739, p = 0,036). Tak, yaacTHUKY rpynnbl «PeayKiiys JUYHBIX JOCTHXKEHUN»
JloJIbllle PYTHUX Y ep>KUBaIM B30P Ha CJI0BAX C OLUIMOKaMHU BO BpeMs YTEeHUsI TEKCTOB IO3UTUBHOTO
cojiep>kaHus. /sl ciy4yaeB € TEKCTaMU HETaTUBHOTO COZiep KaHUsl 6b1J10 00HAPYKEHO, YTO 3HAYEHU S
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BHO y yyacTHUKOB rpynnsl «kHopMa» 6b11M 3HaUUMO MeHblIe J151 06/1acTel TEKCTa, COOTBETCTBY-
I0IIUX CJIOBAM C OIIMOKaMHU, 10 CPaBHEHHUIO C PYTMMU TUNIAaMU TeKcToB (Puc. 4). Bo Bpems yTeHus
TEKCTOB C HEUTPaJIbHBIM COJlep>KaHUEM BO BCeX IPyNIax yY4aCTHUKH YeJsiJIM OJMHAKOBOE KoJIhye-
CTBO BpeMeHHU YTEeHHIO CJI0B C onb6kaMu. [lo kosnyecTBy Bo3BpaToB U CK® 3HaYMMBbIX pa3niui
MeX Ay IpynnaMu Npy YTEHUH CJIOB C OIIM6KaMU 06GHAPY>KEHO He BbLIO.

1200

1000

800

600 u [Io3uTHBHOE colep:RaHHe
= HeraTnBHOe cofep:kaHHe

400 - = HefiTpa;aibHOE cogepskaHHNe

200 -

Bpems yaep:kaHusi B3opa B oUIACTH CJIOB €
OIIMOKAMM, MC

I'pynna I'pynna "Peayknus I'pynna "Hopma"
"JlemepcoHaauzanusi'  JIHYHBIX JOCTHKeHWIT'"

PI/IcyHOK 4. Cpe;u-lee BpeMd yAepKaHWd B30pa Ha CJIOBax C OIIM6KaMM npu npegbABJIE€HUN
TEKCTOB C pa3/IMYHbIM COAEPXKaHUEM

Jlanee ObLIM NMPOAaHAJIM3UPOBAHBI PAa3/IM4YMA MeX/Jy IpyNIaMU HUCIBbITyeMbIX B IapaMeTpax
JABYDKEHUU TIJ1a3 JJIA 4acTed TeKCTa NMO3UTUBHOTO U HETaTUBHOTO COZEepXaHUs NPU NPOYTEHUHU
TEKCTOB C OLUMOKaMU U 6e3 OIUO0K. bblin 06HapyxkeHbl 3Ha4MMble pa3/IMyns B 3HA4eHUAX M10Ka-
3atesst BHO (F(1) = 4,899, p = 0,034) u «CpeaHsas aautenbHocTb pukcanuii» (CAD) (F(2) = 4,928,
p = 0,014). Tak ucnbITyeMble C BbICOKMM IOKa3aTesieM «Pefykiys JIMUHBIX JJOCTHXKEHUN» MPU
IPOYTEHHUH TEKCTOB C OIIMOKAMU Y C IO3UTUBHBIM COZlep>KaHMeM 3Ha4MMO MeHbllle BpeMeHH yJiep-
»KHMBAJIM B30p Ha CJI0BAX C [10JI0XKUTEJIbHBIM 3Ha4Y€HHeM 10 CPAaBHEHHUIO C [IByMs IPyTMMHU IpyInamMu
UCHbITyeMbIX. [Ipy 3TOM KOJ1M4ecTBO BO3BpaTOB B 30Hy MHTepeca U C/IP B gaHHOM ciydae He
pasyM4alrich MeXAy rpynnaMy. AHa/IM3 IJ1a30/BUraTe/IbHbIX I0Ka3aTesed NIPpU YTEHUU TEKCTOB C
NO3UTHUBHBIM KOHTEKCTOM 6e3 OIIHMOO0K [T0Ka3aJl, YTO 3HaYeHUs IJIa30BUraTe/IbHbIX [I0OKa3aTelel
MeX/Jy FpynnaMu CIOPTCMEHOB He UMEIOT 3HaYUMbIX pa3induii (Puc. 5).

1200

1000
800 - ¥ ITo3NTHEHEIE CI0BA B
TEKCTAX ¢ OmHOKaAMH

600 -
400 = ITo3uTHBHBIE CI0BA B

TeKCTax De3 0IMHdoK
200

I'pynna I'pynna "Pexykuus  I'pynna "Hopma"
" lenepconaamsamms" JHYHBIX
JOCTHAREHH"

PucyHok 5. Cpe/iHee BpeMsl yAepKaHHsl B30pa Ha CJI0BaX C MO3UTUBHBIM COJlepKaHUEM MTPH
npeabsiBJ€eHHUN TEKCTOB C OIIMOKaMU U 6€e3 OIIH60K
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[Ipy YTEHHUU TEKCTOB C HETATUBHbBIM COJIEp>KaHHEM, UMEIIIUX OUIMOKH, UCIIbITYyeMble IPYTIIbI
«Hopma» 3HaYMMO Jj0J/1bllle YAep>KUBAJIM B30P HA CJIOBAX C HETATUBHBIM CMBIC/IOM, UeEM JIBe ApyTHUe
rpynnbl. Pasvuuil Mexxay rpynnaMyd B TeKCTaxX C HEraTUBHBIM COJlep)KaHUEM, He HMEIIUX
OIIMO0K, 0OHAPY>KEHO He ObLIIO.

Y4acTHUKY C BBICOKMM MOKa3aTeseM «PeIyKIusl JUYHBIX TOCTHXKEHUN» TP YTEHUU TEKCTOB
C HeraTHUBHBIM COJlep>KaHHEeM W BKJIIOYAIOIIMX CJI0Ba C OUIMOKAaMH, JEeMOHCTPUPOBAJU MeHee
JIMTebHble PUKCAIIMU HA HETAaTHBHBIX CJIOBAX M0 CPAaBHEHMUIO C IpyruMu rpynnamu (Tabuauna 1).
11 TEKCTOB C MO3UTHUBHBIM COJIEPKAHHUEM, A TaK)Ke TEKCTOB C HEraTUBHBIM COJIEpPKAHUEM, HE
MMEeIIMX OLINO0K, 3HAUMMbIX PA3JIMYUN MeX /1y TPyNnaMy Bo BpeMeHU GUKCcalUK B30pa Ha CJI0Bax
C HETaTUBHBIM U MO3UTHUBHBIM KOHTEKCTOM He 0OHAPYKEHO.

Ta6auna 1. CpeaHss AU TeNbHOCTh QUKCALUN

CpenHsisa muTenbHOCTh PUKcauuii Ha CpenHsist IINTETbHOCTD puKcammii Ha

IpynmsI ncnbITyeMbIX CTI0OBaX C MO3UTHBHBIM COJIep>KaHMEM, MC CIOBAX C HETAaTUBHBIM COflepPXKaHUeM, MC
¢ ommoOKaMu 6e3 ommooK ¢ ommMOKaMu 6e3 ommooK
Ipynma «[lemepconanmsanms» 168.7 161.2 175.8 177.8
Ipynmna «PemyKumsa MMYHbIX JOCTVKEHMIT» 163.6 179.7 138.2% 165.4
Ipymma «<Hopma» 166.5 141.1 172.5 155.8

Ipumeuanue: " - p < 0.05.

06cyxaeHue pe3y/bTaTOB

Pe3ysibTaThl NpOBeAEHHBIX IKCIEPUMEHTOB MOKa3a/U HaJlMuive 3HaYMMbIX pa3JIM4Mil B napa-
MeTpax [V1a30[BUraTeJIbHOU aKTUBHOCTH B 3aBUCMMOCTHU OT BBIPaX>KEHHOCTU CUMIITOMOB CUH/ApPOMA
3MOIIMOHAJIbLHOTO BbIropaHus. [Ipy ucnosb30BaHUU U300paXKEHUM B KayeCTBE CTHMYJIOB ObLI
oOHapy>XeH XapaKTepHbIM NaTTepH IV1a30JBUIaTeJbHOTO MOBEJEHUS, CBUAETENbCTBYIOIUN 00
VCIIOJIb30BAHUM CTpAaTeruu u3beranus MHPoOpMaluu, peieBaHTHOM COZiep>KaHUI0 HauboJiee Bblpa-
>)KEHHOro cuMnrtoMa. Tak, HanpuMep, no nokasaresasasMm BHO u CK® y ucnbiTyeMbIX ¢ BBICOKUMU
NoKasaTeJNsMU M0 LiKajde «PelyKUus JIMUHBIX AOCTUKEHUU» ObLIO OOHApPY»KEHO CHUXKEHHe
BHHUMaHHUA K cTuMyJlaM «Harpax/eHune», 4To MOXKHO UHTEePIPEeTUPOBATh, KaK HexXeJlaHWe BCIO-
MHUHATb COOCTBEHHbIE YCIE€XU W HaJU4YHWE OTCYTCTBUSl YBEPEHHOCTHU B BO3MOXXHOCTHU M0Oe/ bl Ha
COpeBHOBaHUSX B 6yayiieM. TeM caMbIM 3KCIlepUMeHTa/bHasi TUIIOTe3a NOATBepUIach, OIHAKO,
npUMeHeHHe CTUMYJOB B BUJe poTorpaduii He NO3BOJIMJIO YCTAHOBUTh KaueCTBEHHBIX Pa3/IUUUN
B BbIPQ>KEHHOCTH OT/IeJIbHBIX CUMIITOMOB, a JIUIIb ONpeeJUTh 0011y U30eramlilyo CTpaTeruro
10 OTHOLUEHUIO K HEFTaTUBHO OLleHUBAEMbIM CTUMYJIAM.

/i1 ycTaHOBJIeHUs1 6oJiee CJ0XKHOW CTPYKTYpPbl MOBeJleHYEeCKHUX MNpPOsIBJIEHUH CHUHJpOMaA
BbIFOpPaHHWs ObLIM JE€TaJbHO U3yUYeHbl pe3y/JbTaTbl BTOPOM CepuUU 3KCIepuMeHTa. B mepByto
ouepe/ib, IPOLIEHT OMO3HAHUS OLIMOOK B TEKCTaX MOKa3aJ, YTO BblJeJIeHHbIe TPyNIbl CIOPTCMe-
HOB BbIIIOJIHWJIU 33J]a4y-AUCTPAKTOP C OAMHAKOBOM CTENEHbIO YCNEeMHOCTH. [[py 3TOM y4acTHUKHU
BCeX TPy TaKXe J0Jiblie yAepKMBaJd B30p Ha CJI0BaX C OLIMOKAMU, 10 CPAaBHEHUIO C YaCTSIMHU
TEKCTOB C MO3UTUBHbIM U HETAaTUBHBIM COJEPXKAHUEM, YTO TOBOPUT O TOM, YTO OHH NOHSJIU U
YCIELIHO pellad I0CTaBJIEeHHYIO lepe/ HUMHU 3a/a4dy.

B 1ies10M B X0Jle BTOPOU CepHM IKCIEPUMEHTa/IbHAsl TUIOTe3a MOATBEpPAUJach, a UMEHHO:
y4aCTHUKH, UMeIlLIMe BbICOKME 3HAauyeHUs OTJeJIbHbIX KOMIOHEHTOB CHUHJApPOMAa 3MOLMOHAJb-
HOTO BbITOPaHUs, y/lep>KMBaJIv B3IJIS/l B 00J1aCTU HETaTUBHbBIX CJIOB B TEKCTAX C OLIMOKaMU MeHee
NpOJ0JDKUTE/IbHOE BpeMs 110 CPAaBHEHUIO C IPyNINoOM McnbITyeMblx «Hopma». /laHHBIN pe3yabTaT
He corJlacyeTcsl C pe3yJbTaTaMu JIpyrux ucciaegoBatesiel (Bianchi et al., 2015), koTopble o6Hapy-
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YKUJIU 60J1ee NPOAO/KUTEbHBIA OCMOTP HEFaTUBHbIX H300pa*KeHU U HCIIbITyEeMbIMU C CHHJPOMOM
3MOLMOHAJILHOTO BbIropaHus. OJHAKO 3a/laya YTEeHHUs] TEeKCTa C LieJIbl0 OGHApYy»KeHHUs OLIUO60K
SBJISIETCA Ka4yeCTBEHHO OTJIMYHOM OT 3a/1a4u 06bIYHOTO0 OCMaTpPUBaHUSA U300paxkeHUs. U3BecTHO,
YTO BO BpeMsl YTEHHUs] BHUMaHHe HaNpaBJiseTcsl Ha 0OpabaTbiBaeMbld TEKCTOBBIM MaTepuas
Haubosee 3¢pPekTUBHbIM 06pa3oM. To ecTb UHPOpMaLUs, pesieBaHTHAs LieJIM YTeHUs], Tpuobpe-
TaeT O6oJiee BbICOKMU IPUOPUTET, a 6ecrosie3Hast MHGopManus urnopupyetcs (Gibson etal., 1975).

[Ipomo/xUTENIbHOE YAepKaHue B3IJisia B 00J1aCTH CJI0B C OIIMOKAMU COTJIaCyeTCsl C JaHHBIM
MOJIO’KeHHEM, TaK KaK MOUCK 3THUX CJIOB SIBJISJICS 1|eJIeBOM 3a/lauel /11 UCIIbITYeMbIX. [Ipu 3TOM,
COIJIaCHO Mojie/id 06pabOTKM 3HAYMMOM [/l UCIBITYEMbIX C CHHJPOMOM BbITOpaHHSl HeraTHB-
HOM MHPOPMAIMU, YACTH TEKCTA C HETaTUBHBIM COJlep>KaHHEeM TaK>Ke SIBJISIIOTCS pesieBAaHTHBIMU U
BaXXKHBIMHU /[1JIs1 PECIIOH/IEHTOB. B pe3y/sibTaTe HabJ04amach CTpaTerus u3beraHus 3TUX pparMeH-
TOB TeKCTa y rpynn «/lenepcoHanusauusi» U «PeAyKius JUYHbIX JOCTHXKEeHUM». TeM caMbIM 3TH
UCIIBITYeMble IPOJAEMOHCTPHUPOBAJIU B X0/i€e BTOPOU CEPUU CXOAHBIN NOBEJeHYECKUN IaTTEPH, UTO
Y B IepBOM CepUH JJAaHHOT0 3KCIiepuMeHTa. [I[pruurHa TaKoro mNoBeeHUSI MOXKET ObITh pACCMOTpPEeHa
C yyeToM crenMpuKd caMOro CMHAPOMA 3MOILMOHAJbHOTO BbiropaHus. CyliecTByeT NpeJnoJio-
»KeHHUe, YTO CHUHJIPOM BBITOPAHMUS SIBJISIETCS CJeJCTBUEM HaKoIeHUs 3PPEeKTOB NepeKkruBaHUSsA
npodeccuoHaNbHbIX CTPECCOB U OTCYTCTBUS y OpraHU3Ma pecypcoB JJif afalTalUu K CTPecco-
Bou cutyanuu (Poulin et al., 1993; Rowe, 1998). Cumnromel «/lenepcoHanusauusa» U «Pegykyus
JIMYHBIX IOCTHXKEHUW» NPEACTaBJSAT c060M apPeKTUBHYIO U NOBEJEHYECKYI0 peaKI[M1 Ha HEBO3-
MOXXKHOCTb COBJIaJIJaHUsl C HENPEPBIBHO JENUCTBYIOUIUM CTPECCOPOM BbICOKOW CTENeHU UHTEHCUB-
HOCTHU. [103TOMy BMECTO CONPOTHUBJIEHUS AeUCTBYIOLEeMY GaKTOPY NPUMEHSETCS CTpaTerus ero
n3beranus. Torja peakuusi CHUKEHUs] BHUMaHUS 10 OTHOUIEHUI0 K HETAaTUBHOMY CO/JleP>KaHUI0
TeKkcTa uau ¢otorpaduu [BJsSETCS NMOBEJEHYECKUM OTBETOM, HalpaBJeHHbIM Ha YMeHblIEHUE
YPOBHS BO3HUKAMIIET0 CTpecca.

BaXHbIM pe3y/bTaTOM CJe[lyeT CYUTAThb TO, UYTO MCOBbITYeMble C BBICOKMM 3HaueHUEM
«PenyKiys TUYHBIX JOCTHXKEHUN» B OTJIMYUE OT APYTUX TPy UCHBITYEMbIX, TPOJAEMOHCTPHUPO-
BaJ/IM CXOJHYI0 U30erarlilyto rJ1a3o/BUraTeJibHy0 CTPaTerui0 NpU YTEHUU TEKCTOB C IO3UTHUBHbBIM
coJiep>kaHreM, 0COGEHHO B OTHOLIEHUHU CJIOB C MO3UTUBHBIM COJIEP>KaHHUEM U CJIOB C OIIMOKAMHU.
ITU JaHHble MOXXHO NPOUHTEPNPETUPOBATb KaK HCIOJIb30BaHWE CTpaTeruyd U30eraHusi U B
OTHOLIEHUU MO3UTUBHBIX QPArMEHTOB TEKCTA, MOCKOJIbKY COJep>KaHHeM JaHHbIX GparMeHTOB
BBICTYNAJIU CJIOBA U CJIOBOCOYETAHUS O M0b6eJjax, HarpaZax U MHbIX CHOPTUBHBIX yciexaX. To ecTb
HCIbITYeMble peardpoBa/ii Ha PeJIeBaHTHOCTb TEKCTA KOHKPETHOMY HauboJiee BbIPAXKEHHOMY
cuMnToMy. /laHHBIN pe3y/IbTaT 03BOJISIET CAle1aTh MPeJ0JI0KEHUE O TOM, UTO TEKCTOBast UHOP-
Manus 06pabaTbiBasach Ha IJIyOOKOM JIMYHOCTHOM YPOBHE, a He TOJIbKO C TOUKU 3PEeHHUS] HAJIUYUs
B Hell HEraTUBHOIO coZiep:KaHUsl. B To »ke BpeMs noJiydyeHHble JJaHHble MOXKHO pacCMaTpUBaTh Kak
NpOsIBJIEHUE OTCYTCTBUSI YBEPEHHOCTH B COOCTBEHHBIX JJOCTUKEHUSIX U BO3MOXKHOCTSX, KOTOpPbIE
SABJISIIOTCA OTJIMYMTEJNIbHOW YepTOM JIML, UMEWIUX BbICOKHE 3HAaYeHHUs] KOMIIOHeHTa «Peaykuus
JU4HbIX aoctrxkeHun» (Grunfeld et al.,, 2000). [ToaToMy y y4aCTHUKOB 3TOU Tpymibl ¢parMeHThI
TEKCTOB C MO3WTUBHBIM COJlepKaHUEM SIBJSJIMCh TaKXKe MCTOYHUKOM IMOBBIIIEHUSI CyObEKTHB-
HOI'0 YPOBHS NEPEXXUBAHUSA CTPECCa, YTO B CBOIO 0Uepe/ib CIOCO6CTBOBAJIO U30EraHuIo (CHIXKEHUe
JUIUTEJIbHOCTU PUKCcALUM) 3TUX GparMeHTOB.

TakuM 06pa3oM, MoJiyueHHbIE SKCIIEPUMEHTA/IbHbIE JJaHHbIE TMO3BOJISIOT CAeJaTh BbIBOJ, O
TOM, YTO HUCI0JIb30BaHUE TEXHOJIOTUU PETUCTPALUHU JABUKEHUH I/1a3 MUMeeT 60JIbLION MOTeHL KA
B 33/la4aX KOJIMYECTBEHHOU OLIEHKU Pa3/IMYMUi B BBIPAXKEHHOCTH OT/EJbHbIX CHMITOMOB TaKOU
npodeccuoHaJbHOU JepopMalMd KaK CUHAPOM 3MOLIMOHA/JIbHOTO BbIropaHus. McnoJsib30BaHUe
Pa3HBIX TUIIOB CTUMYJIOB B X0/I€ 9KCIIEPUMEHTOB MT0Ka3aJi0, YTO CTUMYJIbl B BU/le TEKCTOB Pa3Jiny-
HOT'0 COZlep:KaHUs, IpebsABASIEMbIX B YCJIOBUAX HEOOXOMMOCTH BbINIOJIHEHUS 3aJa4U-JUCTPaK-
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TOpa MO MOHCKY 'paMMaTHYECKUX OLINOOK, ABJsAeTcs 60siee MHGOPMATUBHBIM C TOYKH 3pEeHHUS
YCTAHOBJIEHUS] KAaYeCTBEHHbBIX PA3JIMYHUU B BbIPAXKEHHOCTU OT/EJbHBIX CUMIITOMOB BbITOPAHUS.
[TosnydeHHbIE pe3y/bTaThl CBUJIETEJbCTBYIOT B I0JIb3y TOTO, YTO MPHMeEHEHUE OKyJorpadpuu B
3a/lavyax AKCIpecc-AUarHoCTUKU NpodecCcuoHaNbHBIX iedopMaluil TpebyeT TIATeJIbHOTO0 o60pa
CTUMYJIbHOT'O MaTepHaJia B COOTBETCTBUM C XapaKTEPHUCTUKAMH NMPOPeCCUOHATBbHOM JlesiTe/IbHO-
cTU BbI6GOPKHU. OJTHAKO B 11€JIOM HCI0JIb30BaHUE OKyJiorpadru B KOMILJIEKCE C IICUXOAUAarHoCTHYe-
CKMMU UHCTPYMEHTaMHU MOXKET CYL[eCTBEHHO YIYUYLIUTDb Pe3yJbTaThl OIleHOYHbIX MPOLEAYP.
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The using of eye movements parameters for burnout
syndrome diagnostic
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Lomonosov Moscow State University, Moscow, Russian Federation

Abstract. The study of the reasons and mechanisms of development of professional deformations
is one of the actual and important tasks of organizational psychology. Purpose. The purpose of this
study was to explore the possibility of using the parameters of eye movements to assess the degree
of professional deformations on the example of burnout syndrome. Design. 34 figure skaters took
part in the experiments. The study consisted of two experimental series. In the first part, 32 matrices
consisting of four photographs were used as stimuli. Each such matrix contained one neutral image and
images of the types “Training”, “Rewarding” and “Injury” and was displayed for five sec. In the second
part, subjects were presented with texts of negative, positive and neutral content. Some of the texts
contained grammatical errors and the task of the subjects was to find such errors. Eye movements
were recorded with the eye tracking system SMI RED 120. All subjects pre-filled out a questionnaire
aimed at assessing the degree of burnout syndrome — Maslach Burnout Inventory. Finding. The results
found some relationships between the severity of burnout symptoms such as “Reduction of personal
achievements” and “Depersonalization” and the parameters of eye movements. Participants of the
group “Reduction of personal achievements” when reading texts with negative content made less
long-term fixations on negative words, as well as less fixation on images such as “Rewarding”. Thus they
demonstrated an avoidance strategy. The “Depersonalization” group avoided positive texts and images
with type “Training”. The value of results. Thus, using the parameters of eye movements, an objective
assessment of the distribution of attention of the subjects was carried out when presenting stimuli
relevant to the content of the symptoms of emotional burnout. The use of different types of stimuli
allowed to establish qualitative differences in the degree of different symptoms of burnout syndrome.

Key words: professional deformation; burnout syndrome; oculography; eye tracking; eye movements.
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[IpodpeccuoHasibHasA A-KOHIENLKS COLUAJTBHOTO
nejlarora CUCTeMbl 00pa30BaHUS

bOHJAPYYK Haranbs BacunbeBHa
BbIKOBA Enmsasera AHfipeeBHa

Cesepo-Bocmounwiii cocydapcmeennuiii ynusepcumem, Maeadan, Poccus

AHHoOTanms. [Jesv. JlaHHada CTaThA NOCBALLEHA ONIMCAHUIO Pe3yJIbTaTOB 3MIIMPUYECKOT0 UCCIeJOBAHUSA
npodeccuoHaIbHON fI-KOHLENLMYU COLMaTbHBIX 11€/1aroroB CUCTEMbl 06pa3oBaHUs roposa MarajgaHa
u MarazsaHckoi o6siactu. Memodosiozus. [lnst c6opa nepBUYHbBIX AMIIMPUYECKHX JAHHBIX UCI0JIb30Ba-
JIUCh: METOAMKA JUAarHOCTUKY YPOBHSA 3MOLIMOHANIBHOTO BeIropaHusd B. B. Boliko; MmeTonuka onpegese-
HUA yI0BJIETBOPEHHOCTU TPyAoM A. B. BaTapiueBa; MeToHKa Clie[jUa/IM3UPOBAHHOI0 CEMaHTUY€ECKOT O
nuddepennmana (06 bEKThI OLleHUBaHUS — MOHATUSA «Ipodeccusi» U «npodeccuoHasn») B. I1. CepkuHa;
MeTo/iMKa u3y4yeHus npodeccruoHanbHol uaeHTuuHoctu J1. B. lllHelep; MeToauKa «He3akoHUYeHHbIE
npe/JIoKeHHsI» B aBTOPCKOM BapHaHTe; CaMOCTOsITe/IbHO pa3paboTaHHas aHKeTa. BeibopKy uccieso-
BaHHUSA COCTAaBUJIM 25 COIMa/IbHBIX I€Jjaroros, paboTawLMX B cHCTeMe o6pa3oBaHus I. MaraziaHa U
Mara/jaHckoi 06J1aCTH, @ UMEHHO: B YUPEXAEHUSAX CPETHEr0 00IIero 06pa3oBaHUs; B YIPEKJeHUAX
JUIs1 00Y4aIOLIMXCS M0 alallTHPOBAaHHBIM 06pa30BaTe/bHBIM NIpOrpaMMaM; B yUpexJeHUsIx npodec-
CHOHAJIbHOTO 06pa30BaHUsl; B YUPEXKJEHUSIX JJONOJHUTEJIbHOro o6pasoBaHus. OnucaHa npoueaypa
NIPpOBEJIEHHOI'0 aBTOpPAaMHU MCCJe[J0BaHUA, JaHa pa3BepHyTas MHTepHpeTalnus NOJYYEeHHBIX pe3yJib-
TaToB. Pesyibmamesl. B uTore npuBeieHO onrcaHre NpodeccCuoHaNbHON f-KOHIENIIUY COLUATbHOTO0
neJjiarora B cucteMe o6pa3oBaHusl. [losiyueHHbIe JaHHbIE 060CHOBBIBAIOT CPOPMUPOBAHHOCTb XOPOLIO
0CO3HaBaeMbIX, NMO3UTUBHBIX, a/leKBAaTHbIX TPeOOBaHUSM IMpPOodecCUOHANbHON [JesATeNbHOCTH KOr-
HUTHBHOTO, 3MOIIMOHAJBHOIO U MOBE/JIeHYECKOTO0 KOMIIOHEHTOB NpodeccroHanbHON f-KoHUIennuu
COLIMAJIbHBIX I1€/1aroroB CUCTEMbI 06pa3oBaHusl. L[JeHHOCMb pe3yabmamos. Pe3ynbTaThl HCCIe,0BaHUsA
MI03BOJISIIOT JJOTIOJIHUTD M PACLIMPHUTB Npe/icTaBeHre 0 IpodecCHOHaJIbHOM CAaMOCO3HAHHUH COLMaJlb-
HBIX [1elaroroB. Pe3ysibTaThbl UCCI€JOBAHUS MOTYT ObITh HCII0/Ib30BaHbl TPU NPOpeCCHOHATBHOH MO/ -
rOTOBKe CTY/IeHTOB HalpaBJIeHUs NoJroToBKH «[Icuxosioro-nejaroruieckoe oo6pasoBanue» npoduss
«CouuanbHas nejaroruka.

KioyeBble cj10Ba: colMa/JbHBIM Nejaror cucTeMbl o6pa3oBaHust; npodeccus; npodeccuoHambHas
WJIEHTUYHOCTB; TpodeccuoHanbHas f-KOHLENIMs; 9MOLHMOHAJbHOE BbITOPAHUE.

BBegeHue

JlesiTeIbHOCTb COIMAJIBHOTO MeJlarora B CUCTeMe 06pa30BaHMs SIBJSIETCS OJHOM W3 CaMbIX
OCHOBHBIX B OpraHU3alUy NoMolny y4yaimumcs. CoyuanbHblM NMeAaror noMmoraeT HajlaJuTh B3au-
MOOTHOUIEHHUS MEeX/y JeTbMHU, POJAUTENSIMU U yunuTeassMu. OCHOBHas 3a/jaya AesTeJbHOCTH COLU-
aJILHOTO TeJlarora B CUCTeEMe 06pa30BaHUs 3aKJIIOYaeTCs B paboTe C IeTbMH, BXOASAIIMMU B TPyIITy
pUCKa, JeTbMHU-CUPOTAMHU, ONlEKAEMbIMHU JIETbMHU W JAeTbMHU-UHBaAuZaMu. ColMabHbIM Mejaror,

Appec: 685000, Maragas, yi1. [loptosas, 13 E-mail: natal28080@mail.ru
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B3aUMMO/I€eMCTBYA C pa3/IMYHBIMUA OPTaHU3aLUAMHY, peasu3yeT cebd B KadeCTBe N0CPeJHUKA MeXAy
rocy/JapCTBEHHBIMU CTPYKTYpaMH, 3allUTHUKA UHTEPECOB JieTel, HaCTaBHUKA [JI1 POAUTEJIeH,
NIOMOIIIHMKA /I IIeJlarora, 001eCTBEHHOr 0 JedaTeJ i AJ1 00pa3oBaTe/IbHOM OpraHU3alyHu.

KauecTBeHHas peasn3alys COLMAJbHBIM N1€[jaroroM ero npodgeccuoHaabHOHN J1eTeJbHOCTH
CBA3aHa He TOJIbKO € NMPOpeCcCHOHAJbHON KOMIETEHTHOCTBIO, HO U C IICUXOJIOTUYECKUMHU XapaK-
TEPUCTUKAMHU, ONpeJie/IIUMU eé 3PPeKTUBHOCTb U HANlPaBJIEHHOCTh. B CBA3U € 3TUM 0C00YI0
aKTYyaJIbHOCTb NpUOOpeTaeT HeOOXOAMMOCTb UCCJIeZ0BAaHUA NPOQPeCcCUHOHAIBHON f-KOHLenuuu
COLIMAJIbHOTO MeJarora, ero npogeccuoHaJbHOM MJEHTUYHOCTU U CaMoollpe/iesieHUs cebsl Kak
npodeccuonasa. MsydeHue mnpodeccrMoHaNbHOM f-KOHLENIMU OCTAaéTCAd OAHHMM M3 BAXKHBIX
pPEerucTpoB [0BeJleHUd U leATeJbHOCTH NpodeccroHasa. OT ypoBHA cGOpMUPOBAHHOCTHU Npodec-
CUOHAJIBHOM fI-KOHLeNUMU 3aBUCUT Iponecc GoOpMHUPOBAHUA NpodecCHOoHasld, YCIEeUIHOCTb
OCBOEHMs1 NPOPeCcCHOHANbHON JeATeJbHOCTH, BCTYIJIEHWE B NPOQPeCcCHOHAJTbHYH OOLIHOCTb
(depkay, 2004).

N3ydeHue npodeccuoHabHON fI-KOHIeNIMK COLMAJbHOrO Mearora CUCTeMbl 00pa30BaHUA
. Maragana u MaraZjlanckoi 06J1. IO3BOJIUT JONOJHUTb PAJ UCCAeLOBaHUN NMPOodecCUHOHATBHON
JlesITeJIbHOCTU COLMA/IbHOTO IeJlarora M BbIIBUTb OCHOBHbIE 0COOEHHOCTH NpodeccCHOHalb-
HOI'0 CaMOCO3HaHMS JAHHBIX CIIEeLMaJIMCTOB B PErMOHAJbHOM 00pa30BaTe/bHOM NPOCTPAHCTBE.
Kpome Toro, Ha cerofHAIHUHN leHb NPOoPUIb NOATOTOBKU «ConManbHas neJjaroruka» HamnpanJie-
HUs «[lcuxosoro-nejarorudyeckoe 06pasoBaHue» He SIBJSAETCS MOMyJSPHBIM U BOCTPeO6OBAaHHBIM
cpefy abuTypueHTOB I. MarasaHa 1 Marazianckoit 06.1. Tak, HanpuMep, y»xe TpeTui roz B CeBepo-
BocToyHOM rocyjapcTBeHHOM YHUBEpPCUTETe He BeIETCS HAOOp Ha JaHHBIM NPOQUJIb NOATOTOBKH.
13 6ecep co cTaplieKk/IacCHUKaMU B paMKax NpodpopueHTanMoHHbIX BcTped B 2017 — 2019 rr. cTtasno
SICHO, 4YTO pedfATa CYUTAIOT NPOPeCcCHUI0 COLUAIBHOTO NeJarora HeBoCTpeboBaHHOM, HENOMyJIsp-
HOM, HEMPEeCTUKHOW, HU3KOCTATyCHOM, HU3KOOIJIaYMBAeMOM, HelepCneKTUBHOU. O4eBHUHO, YTO
JlaHHas OLleHKa fBJIIeTCS HeTaTUBHOMU M OTPaXKaeT 0TYACTH O0OILleCTBEHHOE MHEHHe O podeccuu
conMasbHOro neaarora. Habstogaetcs 60Jibl10e KOJIMYECTBO NEPEBO/IOB CTYAEHTOB, elllé 0by4aro-
IIMXCA HA JaHHOM IpoduJie NMOATOTOBKH, Ha Jpyryue Npopuau U HanpasaeHUsA. COOTBETCTBEHHO,
CTAaHOBUTCH BaKHbIM MCCJeJJOBaHUE Yy)Ke pabOTalIIUX COLMaJbHBIX [eJaroroB, a UMeHHO, UX
npeJiCTaBJeHUN 0 NPOoPeCcCUOHATIbHOM JIeATeJbHOCTH, UX OTHOILIEHHUS K CBOel npodeccuu u cede
Kak npodeccruoHasny, NpodpeccuoHaIbHOTO NOBELEHNU U CONOCTABIEHUs UX OLLleHKU Npodeccuu ¢
npeJcTaBJeHueM aOUTYPUEHTOB U CTYJEeHTOB.

TeopeaneCKne OCHOBbBI HCCJ/IEA0BAHUA

UccnegoBanueM mnpodeccCUOHA/TIbHOIO CaMOCO3HAaHHUS, O00led U npodeccuoHaTbHOU
fA-xoHnenuuy, npodpeccuoHabHON UIEHTUYHOCTH, PO EeCCHOHATBHOTO CaMOOoTpe/ieIeHUsI 3aHU-
MaJsMcb Takue aBTopbl, Kak P. BepHc (1986), C. T. Ixxkanepban (2015), E. 1. EpmosiaeBa (2008),
3. ®. 3eep (2003), E. A. Knnumos (1995), A. K. MapkoBa (1996), H. C . [IpsixkHukoB (2003), A. A. Pean
(2002), B. II. CepkuH (2008), 10. K. Ctpesnkos (2001), JI. b. HIneigep (2001), J. C. Turner (1999),
R. S. Onorato (1999) u gpyrue.

dynkuuy, GopMsl ¥ cTpyKTypa A-KOHIENIMH Ye/IOBEeKa

OnpezeneHue NOHATUA «S-KOHLENLUA» B ICUX0JIOTMYECKOW JIMTEPAType B MIEPBYI0 04epesb
cBsi3aHO ¢ paboramu P. BepHca, koTopblH, onupasicb Ha TpyAabl Y. /[keilMca, 3. JpUKCOHA U
K. Pomxepca, onpegenn f1-KoOHLeNLMI0 KaK COBOKYITHOCTb BCeX Npe/iCTaBJeHU HHAUBU/A O cebe;
KaK CJIOXKHYI0 CTPYKTYPUPOBAHHYI0 KapTHUHY, CylIeCTBYIOILYI0 B CO3HAHUH MH/MBHU/A, KaK CaMo-
CTOSATeJIbHYI0 QUTYpPy WU GOH U BKJIHOYAIOUIYIO KaK COOCTBEHHO {l, TaK U OTHOIIEHUS, B KOTOPbIE
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OHO MOXET BCTyNaThb, a TAKXXe NO3UTHBHbIE U HETaTUBHbIE LIEHHOCTH, CBSI3aHHbIE C BOCIIPUHUMa-
eMbIMU KayeCcTBaMHU U OTHoUleHUSMHU f B npoiusioM, HacTosmeM U 6yayuieM. CorsiacHo P. BepHcy,
fA-koHLeNIUa UrpaeT TPOSIKYI0 POJib: BO-NIEPBBIX, OHA CIIOCOOCTBYET JIOCTHMXKEHUIO BHYTpPEHHEU
COTJIAaCOBAaHHOCTHU JIMYHOCTH, BO-BTOPBIX, OHA OINpeJessieT UHTepIpeTalUI0 ONbITa, U B-TPETHUX,
OHa IBJISIeTCS UCTOYHUKOM oxkuiaHui (bephc, 1986).

B BosibiioM ncuxosiorudyeckoMm cjoBape noj pegakuuen B. [1. 3unyenko u b. I MeuepsikoBa
fA-koHUenuusa onpezesseTcsd Kak pa3BUBAKOLIAACA CUCTeMa NpeJCTaBJIeHUM 4esloBeKa O CaMOM
cebe, BKJIIOYAKOLIas B ceb6s1 0CO3HaHUE CBOMX PU3UYECKUX, UHTEJJIEKTYa/lbHbIX, XapaKTEepPOJIOTU-
YeCKHUX, COLlMaIbHbIX CBOMCTB, CAMOOLIEHKY U CYO'beKTHBHOE BOCIPUATHE BJIUSIOLIMX HA COOCTBEH-
HYI0 JIMYHOCTb BHEIIHUX GaKTOpoB (3uH4YeHKOo, Meniepsikos, 2009). B ncuxosoruyeckom caoBape
P. C. HemoBa fI-koH1enus onpejesisieTcs Kak MpejcTaB/eHre YeJ0BeKa 0 cebe, HAaCTOIbKO IMOJTHOE
Y Iy60KO0e, HACKOJIbKO 3TO JOCTYIIHO YeJIoBeKY B ero camono3HaHuu (Hemos, 2007). A. A. lepkau
B CBOMX TPYZax onpepeseT f-KOHLeNHI0 KaK CUCTEMY peJiCTaBJIeHUN UHAUBHU/A O CaMOM cebe U
BbIpa)KeHMUsI OTHOLLEHU M JIMYHOCTH K cebe ¥ BHELITHEMY MUPY, IPUPOL0U KOTOPOU SIBJISIETCS OLlE€HU-
Balollas AeATeJbHOCTb CO3HAHUS, KaK 6oJiee IIMPOKOe MOHATHE U ABJSAETCS HauboJsiee NOJHbIM
npezcTaBJeHMeM JIMYHOCTHU O cebe, yeM 06pas f, KoTopbli 06J1aZjaeT 1eJIOCTHBIM, HO HEe OJIHBIM
npejcraBjeHueM 06 oobekTe ([epkay, 2004).

A.A.Pean omnuceiBaeT f-KOHLeNuuo KakKk 0000OIIEHHOEe MpeJjCcTaBJeHHE O caMoM cebe,
CUCTEMY YCTAHOBOK OTHOCUTEJNbHO COOCTBEHHOW JIMYHOCTU WJIM «TeOopuUio camoro cebs». OH
cuuTaeT fl-KOHIeNUIO He CTATUYHBIM, a JUHAMUYHbIM IICUX0JIOTUYECKUM 0Opa3oBaHueM. JItoOble
VM3MeHeHHUs], KOTOpble IpeTepreBaeT f-KOHIenI1s, 00yCJI0BJIeHbl BAUSIHUEM Pa3HbIX BHYTPEHHHUX U
BHEIIHUX (PaKTOPOB. ABTOp OTMeYaeT, YTO HauboJibliee BAMSHUE HA GOpPMUPOBaHUE f-KOHLeNLUH
OKa3bIBaeT colMaabHbINA GaKTOp (CeMbs, lIKOJIa, pa3Hble popMasibHble U HepopMaJibHble IPYIIIbI,
B KOTOpbI€ BKJIDYEHA JIMYHOCTh). B 3TOM convasibHOM acnekTe HanboJsiee BaXKHbIMU BJIUSHUSIMU
ABJIIIOTCSA KOHTAKTHI C IPYTUMY UHUBUJAMU, KOTOPbIE B Jla/IbHENIIEM ONpe/iesIAI0T Npe/cTaBJie-
HUs UHAMBUA 0 camoM cebe (Pean, 2000; 2002). A. A. PeaH BoijiesisieT /iBe GopMbl f-KoHLeNIUHA
— peaJbHYIO W HJeanbHylo. [loHATHe «peasbHasg» He IpeAloJaraeT, 4TO 3Ta KOHLENUHUA
ABJIIETCS peaJMCTUYHOU. [J1aBHOe 3/lecb — mpe/cTaBJeHue JIMYHOCTU O cebe, 0 TOM, «KaKOoU f
ecTb». MeanbHas ke f-KoHLeNUUs — 3TO MpeACTaBJeHre JUYHOCTU O cebe B COOTBETCTBUU C
YKeJIaHUAMHU («KaKHUM OBl 1 X0TeJs1 ObIThb»). PeasnbHas u naeanbHad f-KoHLENLUMHA He TOJbKO MOTYT
He COBNAJlaTh, HO U B OOJIBLIMHCTBE CJIy4daeB 00513aTe/JIbHO pa3/iMyaroTcs. PacxoxeHue mexay
peasibHOU U U/leaJibHOM fl-KOHLenuel MOXKeT NPUBOJUTDb K pa3/IMYHbIM, KaK HETaTUBHBIM, TaK U
NO3UTUBHBIM CJIeACTBUAM. C OHOW CTOPOHBI, PaccorylacCOBaHUe MeX/y peasibHbIM U H/leaJbHbIM
«fI» MOXeT cTaThb UCTOYHUKOM CEpPbe3HBbIX BHYTPUJINYHOCTHBIX KOHPJIUKTOB. C PYroil CTOPOHHI,
HeCOBIaJleHWe peasibHOW U U/iea/IbHOM fl-KOHLeNUH ABJIAETCA NICTOYHUKOM CaMOCOBEPIIEHCTBO-
BaHHUSA JIMYHOCTH U CTpeMJieHus K pa3BuTuio (Pean, 2000; 2002).

B otsinuue ot A. A. PeaHa, P. bepHc pa3sinuaeT B cTpyKType f-KOHLIeNIIIMHA TPU €€ OCHOBHbIE
cocTaBJsfilouiye: peajbHoe {1 (ycTaHOBKH, CBI3aHHbIE C TeM, KaK MHJWBU/, BOCIPUHUMAET CBOU
aKTyaJIbHble CIIOCOOHOCTH, POJIM U CBOM aKTyaJIbHbIM CTATyC, TO €CTb C ero NnpeAcTaBJeHUsIMU O
TOM, KaKOB OH Ha CaMOM /ieJie); 3epKaJIbHOe, UJIM COLMabHOE, l (YCTaHOBKH, CBSI3aHHBIE C Mpe/-
CTaBJIEHUSIMU MHJWUBUJA O TOM, KaK ero BUJAT Apyrue); uaeanbHoe f (ycTaHOBKH, CBSI3aHHbIE C
npeiCcTaBJIeHUSMY UHJAWBUJA O TOM, KAKUM OH XO0TeJ Obl cTaThb). Kpome Toro, cBoux ucciaenosa-
HUAX P. BepHC Takxke BblJesseT B CTPYKType f-KOHLenUy TpU €€ KOMIOHEHTA: KOTHUTUBHBIY,
3MOIMOHAJIbHO-OLLeHOUYHBbIN U OBeJjleHYeCKUH.

KorHuTuBHBIN KOMNIOHEHT (06pa3 f1) — 3To npe/cTaB/ieHUsl UHAUBHU/A O CAMOM cebe, KOTOpble
KaXXyTCsl eMy y0eJuTeJbHbIMH, HE3AaBUCUMO OT TOT0, OCHOBBIBAKOTCH JIM OHU Ha OObEKTUBHOM
3HAHUU WU CyO'b€KTUBHOM MHEHUH, IBJISIIOTCS JIM OHU UCTUHHBIMU WJIH JIOX)KHBIMU (BepHc, 1986).
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[To mHeHuo E. [1. BesinHCKOM, OHU M3 TaKUX NPeACTaBJAEHUU ABJISAIOTCS 60Jiee BaXKHBIMU U 6oJiee
TECHO CBfI3aHbl C I0OBeJleHUeM, yeM Jipyrue. HekoTopsble ABAAIOTCA NO3UTUBHBIMU, HEKOTOPBIE XKe
— HeraTUBHBIMU; OJHU MMEIOT OTHOLIEHHE K aKTyaJIbHOMY OIBITY UHAWBU/A, JPYTrUe, HAIPOTUB,
CBsI3aHbl € npouibiM onbiToM (BennHckas, Tuxomanapunkas, 2003).

IMOIIMOHA/NbHO-0LIEHOYHbIM KOMIIOHEHT (CaMOOILleHKa) CBSI3aH C OTHOILIEHUEM K cebe WU K
OTZeJIbHBIM CBOMM KayeCcTBaM, C MPUHSATHEM Cebsl, CaMOYBa)KeHUEM, OLIylleHueM COOCTBEHHOU
neHHoctu (bepHc, 1986). [loBeleHYeCKMI KOMIIOHEHT — 3TO MOTEeHI[HaJ/IbHbIe MOBEeJEeHYECKHE
peakli, KOHKpeTHble CaMOIIPOSIBJIEHUS U [eMCTBHUS, KOTOPble MOTYT BbI3bIBATbCA KOTHUTUB-
HbIM (06pa3oM {I) ¥ SMOLIMOHAIbHO-01eHOYHbIM KOMIIOHEHTaMU (caMmooleHKo! ). [loBejeHUecKui
KOMIIOHEHT fl-KOHLIeN UK, KaK [PaBUJIO, BbIpaXKaeTCs MOHATUEM «CaMOIlpe3eHTalUsA», KOTopas
CAYXKUT 1eJIIM TPOBEPKU U TOATBEPK/JeHUSI KOTHUTUBHOM M aPpPEKTUBHOU CTPYKTYP S-KOHIeNIUH.
OpHako Lesiel caMonpe3eHTal i MOKeT ObITh ropa3zo 60Jiblile, BHIPOYEM, KaK U CTpaTerui COLU-
QJILHOTO MOBeIeHHs], UM cOOTBeTCcTByoUUX (bepHc, 1986; benunckas, 2003).

TakuM o6pasoM, f-koHUenuus NpefCcTaBJseT COO0M LEJOCTHOCTHYI COBOKYNHOCTb BCEX
CY)KJeHUW WHJUBHJA O cebe W BKJ/OYAeT B CceOs MO3ULUK W OIeHKU TMOBeJAeHUs UHAWBUJA.
fA-KOHLIENMLIMI0O MOXXHO pacCMaTpPUBaATh KaK NMPUCYIIMHU KaXKJ0My UHAWBUAY HAO0Op NpeAnucaHui,
HalpaBJIEHHbIX HA caMoro cebs. fI-KoHLenuus npeAcTaBaseT COO0M Cy»K/IeHUs yeJioBeKa 0 cebe B
pa3HbIX KOHTeKCTax (pu3nyeckoM, MHAUBU/yaJbHOM, TeHJIEPHOM, BO3PACTHOM, NpodeccroHab-
HOM, CTaTyCHOM, [ICUXOJIOTUYECKOM U TIP.).

IIpo¢deccuoHanbHasA A-KOHLENHUsA, €€ coAep>KaHUE U CTPYKTypa

[IpodpeccuonanvHas fA-koHuennus, corsacHo A.M.Pukesnio, siBjseTcsd MOABUAOM 00Ien
f-KoHLenuuKU M HacjaeLyeT y Heé e€é OCHOBHOE CMbICJIOBOe M (QYHKIMOHa/JIbHOe Ha3HauyeHue
(Pukenn, 2011). ITo mHeHuto A. A. Peana, npodeccuoHanbHas A-KoHLeNus — 3TO NpejcTaBJie-
HYe JINYHOCTU 0 cebe Kak o npodeccroHasne. B npodeccnoHanbHON f-KOHIENIUU aBTOP TaKXe
BblZleJiseT peasibHYI0 U UJlea/bHYI0 GopMbl. PeasbHasd npodeccruoHalbHasd KOHLENUUsA cebsd —
3TO NpeJCTaBJeHue JIUYHOCTU 0 cebe Kak o npodeccroHase, TOrja Kak ujeaabHas f-KoHLennus
COOTBETCTBYET NpodeCcCuOHaNbHBIM KeJIaHUAM U HaZiex/jaM. PeasbHas U ujeanbHas npodeccro-
HaJibHble fI-KOHIEeNIUU He TOJbKO MOTYT He COBNa/AaTh, HO B O0JIBIIMHCTBE C/Iy4aeB 00513aTe/IbHO
pas/IM4arTCsd, U UX HeCcOoBNaJeHue ABJISAeTCA UCTOYHUKOM NPodecCHOHaTbHOTO CaMOCOBEpPLIEH-
CTBOBAHHS JIMYHOCTH U €€ cTpeMJieHHs K pa3BuTHIO (Pean, 2002).

C.T. [bxaHepbsiH omnpegenseT nNpodecCHOHaNbHYIO f-KOHIENUI KaK JAUHAMUYECKYI0
CUCTeMY CONPSKEHHBIX C OLleHKaMHU NpeJCcTaBJIeHUN 0 cebe, 06beJUHAIOILYI0 B3aUMO/eCTBHE
pas/IMYHbIX 06pa30B cebs, OTpaXKalLUX pa3iMyHble CBOMCTBA Ue/loBeKa KakK cyobeKTa npodec-
CUOHAJIbHOM [1eITeJIbHOCTH U KaK JIMYHOCTH, COOTHECEHHBIX C 0COOEHHOCTAMU [esATeJbHOCTH,
B3aMMOOTHOIIEHUN € NpodecCHOHATBbHBIM COOOIIECTBOM, COOCTBEHHOTO CTAaHOBJIEHUS YesJI0BEKA
B ero npodeccroHalbHOM Kapbepe. B cBoell ctaTbe «CUCTEMHBIN NOAX0/, K U3yYeHHI0 podeccu-
oHasbHOU f-koHuenuuu» C. T. [pkaHepbsiH BblJeJdeT ciaefyoue GyHKIUMU NpopeccCuoHalIbHOU
fl-KoHLlenuuu: peryasnus 1esaTeJbHOCTH; o6eclieyeHre B3aMMOOTHOIIEHHUH € TpodpecCuoHaIbHbIM
COOOI11leCTBOM; Pa3BUTHE JIMYHOCTH B €€ npodeccuoHalbHOU AesaTenbHOCTH ([>kaHepbsiH, 2005).

[To MHeHwu10 C. A. JIbIcyeHKO, TpodeccuoHambHas SI-KOHIENIMs — 3TO COBOKYIMHOCTb Mpe/CTaB-
JIEHUH 4eJsioBeKa 0 cebe Kak o npodeccruoHasne, GoOpMUPOBaHUE KOTOPbIX OyeT 06ecrneyrnBaThCs
HaJIMYMeM 3TaJIOHHOW Mogesu npodeccroHasna (o6pa3 npodeccruoHasna), a cTeeHb OTOX/EeCT-
BJeHus / nuddepeHMALIMU C HEN MO3BOJIMT He TOJIbKO 00pecTU npodeccuoHaNbHYI0 UAEHTUY-
HOCTb ¥ cPOPMUPOBATH CUCTEMY PO ECCHOHATIBHBIX CAMOOLIEHOK, HO U 6yJieT SABJAATbCS OCHOBOU
pery/asiuu nNoBeJleHUs1 YeJ0oBeKa B IpopeccuoHalbHOM fesaTenabHOCTH (JIbicyeHko, 2013).
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B cTtpykType npodeccuoHasbHOU f-koHuenuuu A.M.Pukenb mnpeasaraeT BblAEJUTb TPHU
KOMIIOHEHTAa U [JaéT UX ONHCaHHWe: KOTHUTUBHbIA KOMIIOHEHT (NpejcTaB/ieHHUs O Nnpodeccu-
OHAJIbHO-BAXKHbIX KayecTBax, HpodeccHoHasbHass CcaM03$PEeKTUBHOCTb, MpPEJCTABJEHUS O
KapbepHbIX OpUEHTalUsAX, IPeCTaBJeHUs 0 NPOdeCcCUOHATbHON BOCTPEOOBAHHOCTH); 3MOLUO-
Ha/IbHbIM KOMIIOHEHT (MpodeccuoHaibHas CaMOOLEHKa, olyllleHHe npodeccuoHalbHON BoCTpe-
OOBaHHOCTHU); MOBeJleHYeCKUM KOMIIOHEHT (peasibHOe NpodecCuoHaIbHOE NMOBe/leHUE YeJIOBEKa,
ero aKTUBHbIe AeUCTBUS, HallpaBJeHHbIE HA caMOpeain3allio B mpodeccCuoHaNbHOU e TeJbHO-
CTH, KaK pe3yJibTaT B3aUMOJeNCTBUS NepBbIX ABYX KoMIIOHeHTOB) (Pukenn, 2001). C. A. JIbicyeHKO
BbIJleJIaeT elllé OJJMH KOMIOHEHT NMpodecCuoHaIbHON f-KOHIENIMH, TOMHUMO OMHCAHHBIX BbILIE
TPEX: KOMIIOHEHT NpodecCUOHaTbHON UJEHTUYHOCTU — CTelleHb OTOXeCTBaeHUs / nudpdepeH-
yanyu o6pasoB «f-peasbHoe» U «06pa3 npodpeccronasna» (JIbicyenko, 2013).

Hpocbeccnonanbnaﬂ A-kKoHUEenuua u HpO(l)eCCPIOHaJIbHaH HACHTHYHOCTb

PaccmatpuBas ¢eHoMeH mpodecCHOHaNbHOM HJAEHTUYHOCTH, MOXKHO yYBUJEThb pa3JIMYHbIe
MHEHUs1 0 MecTe NpPOdeCcCHOHaJbHOW HJEeHTUYHOCTH IO OTHOIIEHHI0 K IpodeccuoHaJbHOH
A-konuenuuu. [[podpeccuoHanbHasg UAEHTUYHOCTD, 10 MHeHUIO E. [1. EpMosiaeBo#, — 3TO CyLHOCT-
Has NCUXOCOLMabHasA CTPYKTYpPa, B KOTOPOH CHOKYCUPOBaHbl OCHOBHBIE OTHOLIEHUS Npodeccu-
OHaJa B 3TOM cucteMe. [loHATHe «podeccuoHanbHasA UAEHTUYHOCTb», C TOUKU 3peHUs aBTOpa,
lIMpe, YeM NOHATHe «IpodeccuoHalbHaa f-KoHLenuusa», Tak Kak npodeccuoHalbHas UeHTHY-
HOCTb B NpodeccHoHalbHOU cpepe BBIXOAUT 3a Mpejesbl JUYHOCTU U HECET OJHOBPEMEHHO C
BHYTPeHHel QYHKLHeN JUYHOCTHOIO CaMOooIpe/ie/IeHUs] BHELIHIOI QYHKIMI0 COOTBETCTBUSA Ha
JIBYX YPOBHSAX: COOTBETCTBUSA NMPO(PeCcCUOHANTbHBIM TPpe6GOBaHUSAM U COOTBETCTBUSA COLUAIbHBIM
3anpocam (EpmosiaeBa, 2008).

JI. B.llIHelaep, B CBOIO 04epe/ib, onpeiesinaa npodeccCHoHaNlbHYI0 UeHTUYHOCTb KaK ICUX0JI0-
IrMYecKy0 KaTerOpUIo, KOTopas OTHOCUTCS K OCO3HAHHUIO CBOEHM IPUHAAJIE)KHOCTH K ONpeieIEHHOU
npodeccruu U onpejeséHHOMY npodeccuoHaibHOMY coobuecTBy. [IpodeccuoHanbHass UAeHTUY-
HOCTb JleTepMUHUPOBaHa NpodeccuoHaJbHBIM 0011eHueM U IpodpecCHOHANIbHBIM OIIBITOM, pernpe-
3eHTHUPYyeTCsS MOCPeJCTBOM peueBbIX cpeAcTB uepe3 o6pas A (Lluekaep, 2001; 2003; 2007). [Aasa
JL. b. lllHe#aep noHATHE «IpodeccuoHalbHAsA UAEHTUUYHOCTbY YoKe TOHATUSA «I1podecCHOHaIbHON
A-koHuenuuu». OTIpaBHOM TOYKOM /18 aHAIM3a IPOPEeCCUOHATbHOW UIEHTUYHOCTH OHA CYUTAET
MMeHHO npodeccroHaNlbHY0 f-KOHIeN U0, KoTopass ¢opMupyeT 06pa3 npodpeccuu U KOHKpPET-
Hble NpodeccroHalbHbIE LIeJIH, I/le TOCTPOeHUe 06pas3a npodeccuu JBUXKET UHAUBHAA K Tpodec-
CUOHAJIbHOMY MacTePCTBY U JJOCTHXKEHUI0 IPOodeCcCuOHaIbHON HIeHTUYHOCTU. JIpyrMMHU C1I0BaMHy,
npodeccruoHalbHas UAEHTUYHOCTb PaCCMaTPUBAETCS KaK pe3y/bTaT IPOLecCcoB, KOTOpbIe POKC-
x0T B npodeccuoHanbHOU A-koHuenuuu (Pukesnp, 2011). TakuMm o6pasom, JI. b. lllHelaep npes-
JlaraeT NOCTPOUTH CTPYKTYpy NpPOoPecCHOHa/JbHOM HUAEHTHUYHOCTH 4epe3 TPU COCTaBJAMOIIUE
fl-KoHLlenuMu: KOTHUTUBHAsA cocTaBAwIasa (MpodeccuoHalbHble 3HaHUA U NPOodecCuoHalbHble
y6ex/1eHus); IMOLIMOHA/bHO-0LeHOYHAasl COCTaBJIs0Iasl (3MOLIMOHA/IbHOE OTHOLIEHHE K Tpodec-
CUOHAJIbHBIM YO0eX/JeHUSIM U 3HaHMAM); INOBeJleHYecKasl COCTaBJjsAwIlasg (COOTBETCTBYOLIAs
peakiUsi, KOTopasi, B YaCTHOCTHU, MOXKET BblpaxkaThcs B noBeaeHun) (Iuekaep, 2001).

Heob6xoaumo noauepkHyTh, 4yTo E. [1. EpmosiaeBa u JI. B. llIHel1ep cxoAsATCS BO MHEHUH, YTO
u3ydeHue NpopecCHoHaTbHON UEHTUYHOCTH JJOJIXKHO OCYILleCTB/IATbCA B paMKaX «KadyeCTBEHHOU»
MeTO/|0JIOTUH, TO eCThb [MIyOMHHOI'0 UHTEPBbIO, IPOEKTUBHBIX METOJUK U Apyrux. KauecTBeHHbIN
N0/IX0J, NMO3BOJIAET BBIABUTb HE TOJIBKO ypOBeHb CHOPMHUPOBAHHOCTH WUJEHTUYHOCTH, HO U
IIPOBECTH aHA/IM3 IPUYUH BOSHUKHOBEHHUS TOTO UJIM MHOTO CTaTyca € IOMOILbI0 6Horpadpuieckux
CaMOONKMCaTe/JbHbIX PeTPOCHEKTUBHBIX METO/0B, NPOCAeAUTh NPOPeCcCUOHANBHYI0 ClelUPUKY
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HUAeHTUPUKALIMU C TOW UK UHOUM npodeccrel, onucaTb OTHOIIIEHHE UCTIBITYEMOTO K CBOEMY JlesTy
CKBO3b IpU3My npodeccuoHalbHOU UAeHTUYHOCTH (Pukess, 2011).

KpaTtkuii utor

PaccMoTpeB pasHble NMOAXOJbl K NMOHMMaHUIO NpodecCHOHalbHOW fl-KOHLeNnuuH, MOXKHO
ONpeseUTh CXOACTBO MHOTHMX aBTOPOB BO MHEHHMH, 4YTO NpodeccMoHa/lbHasg f-KOHLenius
npeJjcTaB/sseT cCOO0M CJI0)KHOe MHOTOC/JIOMHOe siBJIeHMe, BKJIlOYamwllee B cebs NpejcTaBeHHe
JIMYHOCTH O CBOel npodeccruoHaIbHOM [iesITeJIbHOCTH, 0 cebe, Kak 0 npodeccroHase, U GopMUpy-
Iolleecsl B Te4eHHe BCel ero TpyAoBOM JesaTesbHOCTH. 3yyeHne ¢peHoMeHa npodeccuoHalbHOH
fl-KoHLleNnIIMKY BO3MOXHO Yepe3 pas3Hble eé COCTABJAINMe KOMIOHEHTDI, HAIPUMep, KOTHUTHUB-
HbI, SMOLIMOHA/IbHBIN U noBeJeHYecKuil. [IpodeccroHanbHas f-koHuenusa cesizaHa c npodeccu-
OHAJIbHOU UJIEHTUYHOCTbI0. HO 3TH NOHATUSA He SABJASIOTCS TOXK/JeCTBEHHBIMH, CKOpee, mpodeccro-
HaJIbHas UIEHTUYHOCTD SIBJISIETCS pe3yJIbTaTOM NPOLeCCOB, IPOUCXOAALMX B TPopeCcCuOHaIbHOH
fA-xkoHuenuuu. HccnenoBanue npodeccuoHaJbHON HJEHTUYHOCTHU BIIOJIHE MOXET JOMNOJHHUTH
npejcTaBjeHle 06 OCHOBHBIX KOMIIOHeHTax f-koHuenuuu npodeccuoHasa. Ha JaHHBIA MOMEHT
He CyIleCTBYET ONpeie/IEHHOTO eJUHOI0 ICUX0AUAarHOCTUYECKOT0 UHCTPYMEHTA, HAallPpaBJIEHHOT O
Ha u3y4yeHHe NpodecCHOHaNTbHOM fl-KOHIeMIUU.

[Ipoueaypa ucciaea0BaHUS U €ro pe3y/IbTaThbl

s uccnenoBaHus npodeccuoHalbHOU f-KOHIeN UM COLMaIbHbBIX [TeJaroroB CUCTEMbI 06pa-
30BaHud I. MarazaHa u Marazjauckoi 06J1. HaMU 6blj1a pa3paboTaHa cxeMa uccaeoBaHus U chop-
MHUpOBaHa BbIOOpKa. Hallle ucciieoBaHue sIBJISIETCS «pa3BeibIBaTeJbHBIM» U HA JJAHHOM 3Tare He
COJIEP>XUT TCUINOTE3bl, MoJBeprawliecs nposepke. Llesb uccaeoBaHUs — Ha OCHOBE COOPaHHbBIX
JIAaHHBIX /]aTh pa3BEPHYTOE OMKUCAHME OCHOBHBIX KOMIIOHEHTOB NpodeccuoHaNbHOU d-KOHLeNIuu
COIMaJIbHbIX M€/IaroroB, a UMEHHO: KOTHUTHBHOTO, 9MOILIMOHAJILHOT'O U NTOBe/IeHYeCcKoro. /laHHbIe
KOMITOHEHTbI ObI/IM BbIOpaHbl HAMH KaK MaKCUMaJIbHO pacKpblBalolhe cofepkaHue f-KoHIenuHy,
HCXO/Isl U3 TEOPETUYECKOr0 aHA/IM3a MCUX0JOTHUYECKUX UCCIeJOBAHUM, MOCBAIEHHBIX U3YUEHUIO
npodeccHoHaJIbHOTO CAMOCO3HAHMUS.

JlaHHOe KucceloBaHUe IPOBOJUIOCH B TedueHUe Aekabps 2017 r. u suBaps 2018 1. cpeau conu-
aJIbHBIX NeJjaroroB, paboTalUIMX B YUPEXJEHUSX CpeJHero obuiero o6pa3oBaHUs, TaKUX KakK:
yuapexaeHus AJis 00y4arIuxcs Mo aallTUPOBAHHBIM 06pa30BaTe/IbHbIM IpOrpaMMaM, yupexe-
HUSI IPodeCcCUOHAILHOTO 06pa30BaHus, yUpeXAeHUs JONIOJHUTEJIbHOT0 00pa3oBaHUs I. MarazjaHa
u MaragaHckoi 06.1. (. Cycyman, noc. Oua, noc. [lanaTtka, moc. OMuak). CiieiyeT OTMETUTD, YTO B
YCCJIe[JOBAaHUU MIPUHSJIM yYaCTHE IPAKTUYECKU BCe COLlMaJIbHbIE NeJJar0Ty CUCTEMb] 06pa30BaHUSA
r. Marasiana u Mara/jaHCKoM 06J1., YTO O3BOJISIET CYUTATh JJAHHYIO BEIOOPKY GaKTUYECKU COBMa/ia-
IOLIYI0 C TeHepaJibHOM COBOKYNHOCTbI0. 0611 06'bEM BBIOOPKHU COCTABUJI 25 YesIOBEK B BO3pacTe
OT 24 fo 67 seT. U3 HUX UMEIOT CTaXX paboThl MeHee OJHOrO roja (Tpu 4yesioBeKa), OT OJHOIO
o ATty JetT (12 denoBek), oT naTu Ao 10 et (Tpu yesoBeka), 6osiee 10 seT (ceMb YesOBEK).
B BbIGOPKY BOLIJIM 24 )KEHIIUH U OJJUH MY>KYHHA, 3TO MO3BOJISIET CPa3y XKe CieJIaTh BbIBOJ, O TOM, YTO
npodeccus coMaabHOro fejarora siBJAsieTCsl CTaTUCTUYECKU «KeHCKoW». [Ipyu npoBeaeHuu rcciie-
JloBaHUsI 0O6paTuJ/ia Ha ceb6s1 BHUMaHHUe 3aMHTEPECOBAaHHOCTDb COLlMa/IbHbBIX [1earoroB B 06cie/o-
BaHMU. OHU BCe OXOTHO IIJIM Ha KOHTAKT, He ObLJIO HU OJJHOTO YeJIOBeKa, KOTOPbIHA Obl OTKa3ascs
OT UcceloBaHus. Bce 6/1aHKHU MeTOAUK ObIJIM MOJHOCTHIO 3aMI0JIHEHBI, HE OblJI0O OTOPAKOBAHHBIX
©J1aHKOB (He3anoJIHeHHbIW UJIU UCIOPYEHHbIN OJIaHK 10 IPUYMHE HEBHUMATEIbHOCTH, 3aHATOCTH
WJIK HeXKeJIaHUS ), YTO HepeJKoe siBJIeHUe /1151 JII060ro MNCUX0JIOTMYecKoro uccaeoBanus. Cienyet
NOAYEPKHYTh, YTO COLlMa/IbHbIE MEearory JaBajy YeCTHble, NOAPOOHbIE U Pa3BEPHYThbIe OTBETHI
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Ha OTKPBIThIE BOIIPOChI aHKETHI. BCE 3TO cCBU/jeTeNIbCTBYeT O HEPAaBHOAYILIIHOM OTHOIIEHUH K CBOEHU
npodeccruoHaJIbHOM JesITeJIbHOCTU U CBOel podeccuu.

B cxeMy uccyiejoBaHUs BOLJIY METOAUKH, TO3BOJISIOLHE NOJYYUTh MHPOPMAILHIO O KOTHUTUB-
HOM, SMOLIMOHAJIbHOM M OTYAaCTU IOBe/leHYeCKOM KOMIIOHEHTaX NpodeccHoHalbHOM f-KoHLlenuu
UCIbITYeMbIX. KaX10My pecroH/IeHTy OblLI NpeJJo’KeH MaKeT MEeTOAHWK, BKJIOYaKLIMi B cebs:
CaMOCTOSITEJIbHO pa3pab0TaHHYI0 aHKEeTY, aBTOPCKUIM BapUaHT MeTOAUKU «He3akoHUeHHble nIpes-
JIOXKEHUSI», METOIUKY JUATHOCTHUKU YPOBHS 3MOLMOHAJIbHOT0 BbiropaHus B. B. Boiiko (PeTuckuH,
2002), MeToaUKY onpeZiesieHUs] yPOBHS YA0BJAETBOPEHHOCTHU TpyZoM A. B. batapuesa (CyH10Ba,
2012), MeTOAUKY ClleliMaJIM3MPOBAaHHOI0 CEMaHTHYeCcKoro AuddepeHipaia s OLeHKH NOHATHH
«npodeccusi» U «npodeccruoHan» (CepkuH, 2008), mMeToAuMKy H3ydeHUS NpPoPecCHOHATbHOU
ugeHtudHoctu (lHeipep, 2001). [lo HaweMy MHEHUIO, JAHHBIA HA60p MeTOAMK, MYCTh U HE B
IIOJIHOM Mepe, M03BOJISIET NMOJYYUTh JaHHble 0 MPOodeCcCUOHANbHBIX 3HAHUAX U NpodeccuoHalb-
HbIX yOeXXJJeHUSX UCIIbITYEMbIX, UX MHEHUE O CTENIEHU CBOEr0 COOTBETCTBHUS NpodeCcCUOHaNIbHbIM
3TaJjioHaM, 00 UX CUJIbHBIX U CJ1aObIX CTOPOHAX B Npodeccuu, npodpecCuOHATbHOU BOCTPEOOBAHHO-
CTH, Y/I0BJIETBOPEHHOCTHU NPOdEeCCUOHATbHBIMHU JOCTUKEHUSIMU U TPYLOBbIMU OTHOIIEHUSIMH, 00
OCO3HAaHUM UX NMPUHA/JIEKHOCTU K Npodeccuy, npoPpecCUOHATIbHOM MOBeJeHUU (MU OTAEe/bHBIX
peakuUsxX Ha MpodeccuoHaIbHbIE CUTYALUHU).

OTHOlLIIeHHE K CBoel HpO(beCCHOHaHbHOﬁ AeATE/JIBHOCTH MU YCJIOBUAM eé peaan3anuuu

ABTOpCKasi aHKeTa Obl/Ia HallpaBJieHa Ha UCCJIeJ0BaHUE CYO'bEeKTUBHOTO OTHOLIEHUS COLAJIb-
HBIX [1e1aroroB K UX NpodeCcCHOHaTbHON AesITeIbHOCTH U YCJIOBUAM e€ 0CyIeCTBIeHHUs, COCTOs1a
13 42 BONPOCOB, BKJIOYAKLUX B cebs 3aKpbIThble (C BApUAaHTOM BbIOGOpa OTBETA) U OTKPBIThIE
(oTBeT MOXKHO yKa3aThb B IPOU3BOJIbHOU GopMe) BONpOChl. AHKEeTa TaKKe BKJIIOYasia B ce6s1 MOJU-
buuupoBaHHBIA BapuaHT MeToja «He3akoHueHHble mpejJioKeHUs». [IpeiokeHHs TO3BOJIUIH
JIMarHOCTUPOBATh OTHOLIEHHE UCHBITYeMbIX K Pa3/IMYHBbIM IlapaMeTpaM UX NMpodecCHoHaJbHON
JesateapHocTU. [IpoBeJéHHOE aHKeTHUPOBaHUE MT03BOJIUJIO MOJYYUTh CAeAYIOLe Pe3YIbTaThl.

BospmuHCTBO omnpomleHHbIX (23 4esioBeka), OTBeyasds Ha BONPOC O INpPUYMHE BbIOGOpa
npodeccuu ConyasbHOIO MeJAarora, yKasaau: «KeJaHUe MOMOTaTh JIOJSAM, JeTIAM»; «JII000Bb K
JleTIM»; «KMHTepecC K cofepKaHUI0 npodeccHoHaIbHON JleaTe/bHOCTU». KauecTBaMHy, KOTOPBIMU
Jlo/bKeH 06J1alaTh COLMAJIbHBIM MeJaror, Mo MHEHHI0 UCIBITYeMbIX, SBJSIOTCS: aKTUBHOCTD,
KOMMYHHKa0eJbHOCTb, J0OpOXKeIaTe/IbHOCTb, OTBETCTBEHHOCTD, JIIOOOBb K [JleTSIM, KOMIIETEHT-
HOCTb, TyMaHHOCTb, 06pPOTa, 0T3bIBUMBOCTD, TEPIIEHUE, IMIIATHS, aJbTPYHU3M. COrIacHO pe3ysibTa-
TaM MeTOAUKH «He3akoHUeHHbIe MPeJI0KEeHHUs», PECIIOH/IEHTbI OL[eHUBAIOT MOHATHE «COLHAJIb-
HbIH [learor» CJaeAyoLM 06pa3oM: «3TO IPU3BAaHUEY»; «3ITO TOPAO0 3BYYUT»; KHACTABHUK (ZpyT,
oIopa, NOCpPeHUK, 3allIUTHUK) pe6EHKa»; «00poe cepAle»; KOTKPbIThINA U TOTOBBIN K O6LIEHUIO
YeJIOBEK»; «IeJaror-BJ0XHOBUTE/b»; «IIPU3BaH NOMOraThb YYEHHKy». A pabOTy COLMAJbHOTO
neJjarora OHY OLlEHUBAIOT KaK CJI0KHYI0, 04eHb HY>KHY0 0011leCTBY, UHTEPECHY10, OTBETCTBEHHYO,
OY€eHb aKTYa/IbHYIO B Hallle BpeMsl, 3aKJII0YAIOIYIOCS B IOMOLIY TPYAHBIM CEMbSIM.

O6pa3 wuAeaNbHOrO COLMAJIBHOIO Mejarora ONpPOIUIEHHble OXapaKTepPU30BaJd TaKUMHU
C/I0BaMHM, KakK: J00poxKesaTe/bHblM, KOMMYHUKaOe/NbHbIH, 00JIaZlal0liMii BBICOKUM YpPOBHEM
KyJbTYPbl, A00PbIN, OT3bIBYMBBIN, MOOUJIbHBIN, CIPaBe/JIMBBIH, KeJIAIIUU NOMOYb, 06pa30BaH-
HBIH, 100AIMN feTel. 16 onpolieHHbIX (64%) CYHUTAIOT, YTO COOTBETCTBYIOT ONNMCAHHOMY U/ieaslb-
HOMY 00pasy; naTb 4esoBek (20%) moJiararoT, 4YTO OHU COOTBETCTBYIOT ONMCAaHHOMY 06pa3y He
IIOJIHOCTBIO, 0TYACTH; [iBa yesoBeKa (8%) CYMTAIOT, YTO HE COOTBETCTBYIOT ONMCAaHHOMY 00pasy;
/iBa yesioBeka (8%) 3aTpyAHAIOTCA OTBETUTD Ha JAaHHbBIM BONIPOC. ITO MOXKET CBU/IETEIbCTBOBATH
0 TOM, YTO GOJIBLIMHCTBO HCIBITYEMbIX UMEIOT MOJIOKUTEJbHbIA 06pa3 cebsi KaK COLMAIbHOTO
nejarora, NpubJMKeHHbIN K HealbHOMY 00pasy, 4To ABJIsIeTCs T0Ka3aTesieM NI03UTUBHOIO CaMo-
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BocnpusATUs. OJHAaKO TpeOyeT AONOJHUTENbHON NPOBEPKHU a/leKBATHOCTb JAHHOTO IpeJcTaBJe-
HUSI pealbHOMY U TO, YTO UMEHHO CTOUT 3a JJaHHBIM 06pa3oM (CoLMaIbHO eJlaTeJbHbIA 06pas,
3alMTHAas CaMOOLeHKa UJIK YTO-TO MOJ06HOE).

Bce onpouieHHbie (25 4esioBeK) CYUTAIOT, YTO YCIELIHO CIPABJSIOTCSA CO CBOEW Mpodeccuo-
Ha/IbHOM 1€ TeJIbHOCTbIO, IOTOMY UTO JIIOOSAT CBOI PaboTy, BUAAT MOJIOKUTE/bHbIE Pe3yJIbTAThI
CBOEH [J1eITeJIbHOCTH, BbINOJIHAIOT BCE BOBpPEeMS], BUJAAT OTKJIMK JleTel. Bce onpoiieHHble 4YETKO
OpPUEHTUPYEeTCS B CBOUX [JIOPKHOCTHBIX 00S13aHHOCTSIX, NPOdeCcCUOHATbHO-BaXKHbIX KadyeCTBaXx,
XOpOLI0 OPUEHTUPOBAHBI B CBOel npodeccuu. CorsiacHO pe3ysibTaTaM MeTOAUKU «He3akoHUeHHbIe
Ipe/iJI0’KeHUSI», PECIOH/IEHThI CYUTAIOT, YTO UX IPOoPeCcCHoHa/IbHasA e TeJbHOCTb B OpraHU3al iU
CBSI3aHa C eTbMHU, POAUTEJISIMU, IOMOLbIO CEMbSIM, BBIOOPOM ONTUMaIbHBIX METO0B B IpodUIaK-
THKe [IpaBOHApYLIeHUH U 6€3Ha/[I30PHOCTH HECOBEPILIEHHOJIETHUX, TATPOHATOM JileTel U UX ceMeil.
[Ipu 3TOM pe3ysbTaTOM CBO€H [esTeJbHOCTU CUUTAIOT: «CTAHOBJIEHUE pPeOEHKA KaK JIMUHOCTU,
«CHWKeHHE KOJIMYEeCTBA JIeTeN, COCTOSLIUX Ha YYETe», «<0Ka3aHHUe MOMOUIHY JAeTAM», KPOCT pe6EHKA
KaK JIMYHOCTH», «COXpaHeHHe peGeHKa B CeMbe», «0JIaroflapHOCTh JleTel, UX YCIeXu», «CYaCTbe
pe6EHKa».

Bce onpouleHHble (25 4esoBeK) CUMTAIOT, YTO 3PPEKTUBHOCTD UX JeSITeJbHOCTU 3aBUCUT OT
VX B3aUMO/€eMCTBUS CO CIIELIUAJMCTAMU U3 APYTUX CTPYKTYPHBIX NOApa3/eIeHul U OpraHu3alnuim.
[Ipu 3TOM HUCHBITYyeMbIE B TOJIHOM 00'bEMe NMEPEUUCISIIOT OpraHu3aluy, C KOTOPbIMUA B3aUMOZel-
CTBYIOT IPU pellieHUH npodeccuoHaIbHbIX 33/ja4 (OpraHbl COLMAIbHOM 3allUThl, OT/EJ ONEeKH U
noneyuTesbCcTBa, YMB/], nputoT «Tuxass o6uTesb», AenapTaMeHT 06pa3oBaHus, IIKOJIbl, OUOJIU-
OTeKH, My3eH, KJyObl MO0 MECTY >KUTEJbCTBA, LEHTP 3aHATOCTU HaceJeHUsl, HAPKOJOTUYeCKUM
JIUCcIaHcep, IcuxoHeBpoJsiornueckuut aucnaucep, '’MB//l, ropoackas v obaactHas Jyma).

PaboTa no npodeccuu conyanbHOro nejarora npussekaeT 22 onpouieHHbIX (88%). Cpenu
NPUYMH OHU YKa3aJu: «baropofHasi ¥ Hy»Has npodeccusi», «kHeoobr4yHast npodeccusi», KHpaBUTCA
paboTa», «KHpaBUTCA MOMOraTh JleTsM», «MHTepecHass U pa3Hoobpa3Has paboTa», «TBOpyecKas
paborta». He npuBJiekaeT paboTa condaJbHbIM MeAaroroM JByX onpolleHHbIX (8%) nmo npuynHe
HU3KOU 3apaboTHOM IJ1aThl. Pa3inuns Mex /1y yacTOTaMH BCTPe4aeMOCTH OTBEeTOB (paboTa npuBJie-
KaeT: «/la» U «KHeT») CTaTUCTUYECKH 3HaYUMbl (MCI0/Ib30BaH KpuTepui x° [lupcona; x°, (16,66) >
szp (6,635) mpu p <0,01).

HWcnbITyeMble ONMUCHIBAIOT TaKHeE MOJIOKUTENbHbIE CTOPOHBI B paboTe COjMabHOTO Mearora,
KaK: IMOCTOSHHOE pa3BUTHE, pe3y/abTaThl [AeATEeJbHOCTH, BO3MOXXHOCTb HU3MEHHUTb pebeHKa,
YYBCTBO CBOEW HYKHOCTH, OKa3aHUe MOMOIH, MOOWUIIBHOCTb U aKTUBHOCTb, UHTEpeCHas1 paboTa.
CorsacHO pe3ysbTaTaM MeTOAUKH «He3akoHYeHHBble NpeJIOKEeHHSA», COLUAJBHBIX IeJaroros
npuBJeKaeT B UX paboTe pa3BUTHe, paboTa C AeTbMH, IOUCK HOBOTO, OTKPbITOCTb, pa3HOIJIaHO-
Bas J1eATeJbHOCTb, BO3MOXXHOCTb OKa3bIBaThb MOMOILb JeTAM B TPYLHOMU KU3HEHHOMU CUTYaL UM,
ob1eHMe C IIO[bMU, TBOpPUYECKAS [ eITETbHOCTD.

OTpuLaTeJbHBIMU CTOPOHAMHU OINPOLIEHHbIe CYUTAIOT: IOCTOSHHBIU CTPECC, CYeTY, HEXKeJIaHUe
JleTed U poJAuTeJsied NMPUHUMATh MOMOILb, SMOLMOHAJIBbHYI YCTaJOCTh, HEBBICOKYI 3apaboT-
Hyl0 IJIaTy, 6e3pas/iMyvde U HexXeJaHUEe W/JATH Ha KOHTAKT pOJHMTeJied, CKOBAHHOCTb paMKaMH
3aKoHa (OTCyTCTBUE NOJIHOMOYHI), o0popMJieHHhEe OTPOMHOT0 KOJIMYeCTBa OYMaXKHOU OTYETHOCTH.
CoryiacHo pe3ysbTaTaM MeTOAUMKU « He3aKoHUYeHHbIe TpeiI0KEHUS», pECIIOHIeHTAaM He HPaBUTCH B
UX paboTe cyeTa, HEKOMIIETEHTHOCTb HEKOTOPBIX KOJIJIET, 3all0JIHEHHE IOKyMEHTAIMH, IOCelleHu e
ceMeil B Hepaboyee BpeMs, O1J1aTa TPy/a, HeaJleKBaTHbIE POAUTEH.

OnpoleHHble YKa3aJu U Ha TPYAHOCTH, C KOTOPbIMHU CTAJKUBAIOTCS B CBOel pabote. Cpeau
HUX yKa3aHbl: oQOpMJeHHe JOKyMeHTal UM, 6e3y4acTHOCTb POJUTeNeld U HexesJlaHUe UATH Ha
KOHTAKT, HeXBaTKa BpeMeHH, paBHO/ylIME U OTCYTCTBUE B3aUMO/IEMCTBHS C IPYTUMU NelaroraMu.
Tak, corsnacHo, MeToguKe «He3akoHYeHHbIe IPeiJI0KEHUS», UCIIBITYEMbIM CJIOXKHEe BCEro yAaeTcs
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JleJlaTb MHOTO JieJl OJHOBPEMEHHO, OPTaHM30BbIBATh MACCOBble MePONPUSATHUS, TOATOTABIMNBATh
OTYETHI, BCE YCIEBATb, MUPUTbHCS C 6e3JeCTBUEM PA3JIMYHBIX CAYK6 U BEJOMCTB, yCTaHABJIU-
BaTb KOHTAKT C poJuUTeNsIMU. Y ceMH yesioBekK (28%) BO3HUKAIOT KOHQJIUKTBI HA paboyeM MecTe.
CornacHo MeTo/iKe «He3akoHYEHHbIe MPe/JI0KEHUsI», Yallle BCero pa3Hor/acus ¢ KoJijleraMu o
paboTe BOBHUKAKOT Yy UCHIBITYEMbIX M3-3a: YCTAJIOCTH, PAa3HOTO MOJX0/Ia K JI€TSIM, HEKOMIIeTEHTHO-
CTHU, HEXKeJIAHUS KoJLJIeT paboTaTh, MPUHIIMIINAIbHOCTH MO3UIUH, HEJOMTOHUMAHUS.

Bce omnpoilieHHbIE ONMUCHIBAIOT CYIECTBYIOIUN «PHUCK» B CBOEH paboTe, TaKOUW Kak: mpodec-
CUOHAJILHOE «BbITOpaHUe», 60JIbllIasi OTBETCTBEHHOCTb 3a JeTeH, MocelleHHue HebJIaromnosyy-
HbIX CEMEM MO0 MEeCTY KUTeJbCTBA. YYBCTBYIOT YCTaJOCTh UM HaNpshKeHHE B CBOEW paboOTe Bce
25 ucnbiTyeMbix. ¥ 11 onpoueHHbIX (44%) BO3HUKaAIU MbICJIU OCTAaBUThb JAHHOE MECTO paboThl,
B OCHOBHOM M3-3a TOI'0, YTO He yCTpauBaeT omiaTa Tpyaa. CorsiacHo MeToauke «He3akoHueHHble
Npe/IJIOKeHHUs», PECTIOH/IEHThI OLIEHUBAIOT UX OIJIATy TPyJa KaK HEGOJIbIIYIO, Y/I0BJIETBOPUTEIb-
HY10, HU3KY10, HEZJOCTaTOYHO OMJIa4YMBaeMy10, HOpMaJIbHY10, 04U€Hb HU3KY10, He Ja0LIyI0 CTUMYJIa K
paboTe, HeZJOCTOMHYI0, He3acayKeHHY10. Y 14 onpouieHHbIX (56%) MbICIIM OCTAaBUTh JJAHHOE MECTO
pa6oTbl He Bo3HUKaJIU. Y 10 onpoiueHHbIX (40%) BO3HHUKAIU MbICJIM CMEHUTb PO eCccUIo, NOTOMY
YTO UX He YCTPauBaeT oIljiaTa TPyJa U 4YacTO BO3HUKAET ycTaJoCTh. OHaKo y 15 onmpoIieHHbIX
(60%) He BO3HMKaJIa MbICIb CMEHUTb PO ECCUIO.

W3 npu4KH, 10 KOTOPbIM ONpPOIIEHHbIE HE MEHSIIOT PaboTy U/Uiu npodeccuio, yKasaau, YTo
MM HPaBUTCS KOJIJIEKTHB, B KOTOPOM OHH PaboTalT, U UHTepecHa cama pabora. OnpolleHHbIe
MOJIOKUTEJbHO OIEHUBAKOT UX PYKOBOACTBO (aIMUHUCTPAIMI0 OPraHU3alluK) U XapaKTEPU3YIOT
KaK 3aMevaTeJbHOe, X0polllee, CIpaBeAJMBOE, YA0BJETBOPUTENbHOE, OT3bIBYNBOE, YBAXKUTEIIb-
Hoe, 106poKeiaTe/bHOE, lieHsllee, ycTpauBatwliee. [IpecTux npodeccuu ColMaibHOTO NeAarora
HCIbITYeMble OXapaKTepU30BaJM CJAeyIOIMM 00pa3oM: «Ha JAOCTAaTOYHO HEBBICOKOM YPOBHEX;
«HEeJI0CTAaTOUYEH»; «HAXOAUTCS HAa HU3KOM YPOBHE»; «IOJHUMAETCSI»; KHU3KHUI»; «MHOTHE AaxKe
He 3HAIOT, KTO TaKHe CollMa/ibHble MeJaroru 1 JiJisi 4ero OHU HY>KHbI»; «HY>KHO MOJHUMATh, KaK U
CTaTyC NeJarora, yuuTeJs B obuectBe». HecmoTps Ha aT0, 20 onpoueHHbIX (83,3%) cuuTaloT, 4TO
npodeccus «colUaJbHbIN eJaror» Ha JAHHbIA MOMEHT CYUTAETCS BOCTPEOOBAHHOM, IOTOMY YTO:
pacTéT KOJIMYeCTBO JleTel U3 «TPYyIIbl PUCKa», He6JIArOMOJyYHbIX CEMeH, BCET/la eCThb HY»K/al0-
1yecs B moMolnu o au. YeToipe yesioBeka (16,7%) OTBETU/IH, YTO CYUTAIOT MPOPECCUI0 COIhAb-
HOT'0 Nejarora HeBOCTPeOGOBAHHOM, MIOTOMY YTO HET COOTBETCTBYIOIIUX CTABOK B YUPEXAEHUSX,
paboTa gBJIsIETCS HU3KOOIJIaYMBaeMoU. Pasinuus MexJy 4acToTaMHd BCTPeYaeMOCTU OTBETOB
(mpodeccuss BocTpeboOBaHaA: «Ja» U «HET») CTAaTUCTHUYECKHU 3HAYMMbl (MCIOJIb30BAaH KPUTEPUU
x*Tlupcona; x¥°, (10,66) >)(2Kp (6,635) mpu p <0,01).

B aHKeTe onpolieHHbIe yKa3blBAalOT HA U3MEHEHH s, KOTOpPble OHU XOTeJIU Obl BHECTHU B OpTaHU-
3allMI0 AeATeJbHOCTH COIMAbHBIX I€1aroroB, eC/ Obl KMeJH TaKyI0 BO3MOXXHOCTh: «yBEJIUYUTD
IpaBa COI[MAJIbHOTO eiarora B paboTe C pOAUTEJSIMU, He UCTIOHSIOIMMU 06513aHHOCTH T10 BOCITH-
TAaHUIO U 0OYYEHUIO JIETEN»; KBBECTH KYPChl MOBBILIEHUS KBAaJTUPUKALIMU B 06/1aCTH IOPUJUUECKUX
3HAHU»; KBBECTU O0JIblIIE CTABOK COLIMA/IbHBIX [1€JarOr0B B LIKOJIbI U IETCKUE Ca/|bl»; KIIOBBICUTH
OILJIATy TPYZAa»; KUMETh B 00111e06pa30BaTENbHOM YUPEXKIEHUH ABYX CIELMATHUCTOB-IICUX0JIOTOB U
JIBYX COI[MAJIbHBIX MeJJaroroB (YTo6bI pa3/le/IMTh HAa4Ya/IbHOE U CpeJIHEE 3BEHO)».

CeMaHTHYeCKUM aHA/IU3 OTHOLIEHM K nmpodeccuu U K ce6e-npodeccuoHany

MeToauKa cHenyald3upoOBaHHOTO ceMaHTH4Yeckoro audoepennuana (Cepkun, 2008)
HalnpaBJ/ieHa Ha HM3y4YeHHUe Mpe/CTaBJeHUN COLMaJbHBIX NeAaroroB 06 ux npodeccuu u o cebe
Kak o npodeccuoHaJe. /[ IOCTpOeHHs IPyNNOBbIX CEMaHTUYECKUX YHUBEPCAJINH OLleHKH MpeJ-
JIOXKEHHBIX UCIBITYEMbIM CTUMYJIOB HaMU ObL1 BbIOpaH 90%-bIii MHTepBaJ Jyana3oHa OlleHOK. B
pe3ysbTaTe 06pabOTKU JaHHBIX ObLJIM MOJIyYeHbl IPYIIIOBble CEMaHTUYeCKHe YHUBEPCAIUU A JIs
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KaXkJ|0ro NMpeJJioKEHHOTO MOHATHUA (cTuMysa). PaKTOpHbIN aHA/IM3 NePBUYHBIX JaHHbBIX UcCC/e-
JIOBaHUS MPOBOJUJICA € moMolbio nporpammsl SPSS Statistics 21.0 (for Windows, pycckosi3pruHas
Bepcus). MaTpula epBUYHBIX JAHHbIX OblIa MOABEPrHyTa Mpoueaype GaKTOPHOrO aHaIM3a MO
MeTO/y IJIaBHbIX KOMNOHeHT (Principal components), c BpaljeHreM paKTOPOB 110 METOAY NPSIMOY-
roJibHOTO (OpTOroHa/sIbHOTrO) BpalieHus Varimax. [losydeHHble GaKTOPHbBIE MOZEJU OObACHAIOT HE
MeHee 69% o611el Jucnepcuy JaHHbIX. Ha aTane kauecTBEHHOT0 aHa/IKM3a PaKTOPHOM CTPYKTYPbI
OLIEHOK CTUMYJIOB (ompezesieHus: 00001EHHbIX Ha3BaHUN (aKTOPOB) HAaMU ObIIM MPHUBJIEYEHBI
3KCIepThl (TPU ICUXO0JIOTA, OJUH COLIMOJIOT).

B rpynnoByr CeMaHTHYECKYH YHUBEPCAJIHI0 OLEHKH COLHMAJbHBIMU NeJaroraMu NOHATHA
«[Ilpodeccusa coumnanbHOro NMeparora» BOULIW CAeAYIOIIUE AeCKPUITOPbI: KBAaIUPUIUPOBaHHAS,
CJI0’KHasl, IIMpPOKasi, MHOTOTpaHHasA, aKTUBHas, MOMorawlias, UHTepecHas, ofobpsemasi, MHOTO-
obpas3Hasi, pa3BUBaWIlasl, 3MOLMOHAJIbHAS], OCMbICJIEHHAsl, JUYHOCTHO 3HayMMasi, KOMMYHHKa-
6eJibHasl, CBI3aHHAs C JIIOJAbMH, YeJloBeYHas. Pe3ysibTaThl OLleHUBAHUS HUCIBbITYyeMbIMU MOHATHSA
«[Ipodeccusa coumanbHoro nejarora» npeicraBsaeHsl B Tabiule 1.

Ta6auna 1. CeMaHTHYecKas yHUBepcaaus olleHkU noHAaTus «[Ipodeccus conuanbHoro nejarora»
(o 90% uHTepBaLy)

ITpusnax Bec npusnaka

CBA3aHHasdA ¢ MIOAbMHA 3

HInpoxkas 2.8
AxTuBHaA 2.8
Msuoroob6pasHas 2.76
KoMmmyHmkabenpHas 2.76
Murepecnas 2.72
OMoOLMOHAIbHAS 2.72
ITomoraromias 2.56
PasBuBaromasa 2.56
OcmblicrieHHas 2.52
MHororpanHas 2.48
Opobpsiemas 2.48
KBamudnuposannas 2.44
YenoseuyHas 2.44
JINYHOCTHO 3HaYMMAas 2.36
CrnoxHas 2.28

Ilo umozam pakmopHo20 aHa.1u3a 6bl1U 8bldeeHbl caedyrujue akmopbl.

1. I[lepBo1l pakTOp (24,69% 06 bICHEHHOU JUCIEPCUHN) BKJIIOYAET LIKa/bl: KBaJTUPHUIIMPOBaH-
Has — HeKBaJMQUIIMpPOBaHHas, CJI0’)KHAs — NPOCTas, akTUBHAas — NaCCMBHas, HETBOpYecKasi — TBOp-
yeckas, 0JlHOOoGpa3Hasi — MHOroo6pasHasi, pa3BUBaollasl - He pa3BUBalolasi, HeIMOIMOHA/IbHAs
- 3MOLIMOHaJIbHAsl, KOMMYHHKabe/bHasi — HEKOMMYHHKabebHas. HazBaHue ¢akTopa: «mnpocras
- cJIoKHast mpodeccusi».

2. Bropoiu ¢akrtop (15,53% aucnepcun) BK/IOYAET LIKaJbl: BBICOKO OTBETCTBEHHAs — HU3KO
OTBETCTBEHHAsl, BbICOKO OIlJIauMBaeMasli — HU3KO OIlJIauMBaeMasl, HEepeCTHUXKHAsl — MPeCcTHXKHas,
nepcreKTUBHasA - O6ecnepcrneKTHBHAsA, MaJloO3HauuMas — 3HauuMas, BbIrO/lHas — HEeBbITOZlHAsA, He
TeXHUYeCKasl - TeXHUYecKasi, YeJloBeyHas — 6l1opokpaTUyHasi. HazBaHue pakTopa: «npecTuxHas —
HelnpecTHXHas npodeccus».

3. Tpetur daktop (8,2% pucnepcru) BKJ/KOYAeT LIKaJbl: UHTepeCHass — HEUHTepecHas,
BpeJiHas AJisl 3[J0pOBbsl — 6J1aronpUsaTHasA, CIOKOWHAs — HepBHasl, 00blJleHHasd — pOMaHTHUYHasl.
HasBaHue pakTopa: «<koMmbopTHas — AMCKOMOPTHasI Mpodeccusi».
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4, YeTBépThIH PakTop (6,75% AUcnepcruu) BKIKOYAET LIKaJbl: TsKesas — JIETKas, KOJIJIeKTUB-
Has - UHAUBU/yabHas, 3KOJIOTUYHAs — He3KoJIoruyHas. HasBanue dakTopa: «Tskesas — Jérkas
npodeccus».

5. [lateii paxTop (5,61%) BKIOYAET LIKaLy: OCBOEHHAas — HeocBoeHHas. HazBaHue ¢pakTopa:
«OCBOEHHasl - HeOCBOEHHasl npodeccus».

6. lllectoit dpakTop (5,31%) Bk/IIOUaeT IIKaJly: COBpeMeHHass — HecoBpeMeHHas. HasBaHue
dakTopa: «coBpeMeHHasi — HeCOBpeMeHHas npodeccus».

7. Cenpmoiut pakTop (4,7%) BK/IIOYAET WIKaJIbl: OAHOCTOPOHHSSA — MHOTOCTOPOHHSIS, TEOPETH-
yeckad - npakTudeckas. HazBanue ¢pakTopa: «0lHOCTOPOHHSAS — MHOT'OCTOPOHHSASA Npodeccrs».

AHanv3 JleCKpUIITOPOB, BOLIEAIINX B IPYNIOBYI CEMAaHTHYECKYH) YHUBEPCAJNUIO OL€HKHU
NOHATHUSA, U ero GAKTOPHOU CTPYKTYPbl CBUJETEJbCTBYET O MPe06/alaHuU, C OJJHOW CTOPOHBI,
OLIEHOK, OTPaXKaIoLUX COJleprKaTebHble XapaKTEPUCTUKHU AeSTEeTbHOCTH COLIMAIbHOTO Mejiarora v
TpeboBaHHUA K NpodecCHOHaTbHO BaXKHBIM KauecTBaM pabOTHHKA: KOMMyHHUKabeJ bHas, CJI0KHas,
OCMbIC/IeHHas!, KBaIMPUIUPOBAHHAs, MHOTO06pa3Has, MHOroCTOpoHHsAs. C Jpyroil CTOpOHBI,
HabJlofaeTcsl OLleHKa JIMYHOCTHOM 3HAuUMMOCTU npodeccur (koMmbopTHass - AUCKOMPOPTHas,
WHTepecHasi, pa3BUBaloLlasl, JUYHOCTHO 3HAYMMasi) U COLMAIbHON 3HAYUMOCTHU (MoMorarwlas,
yeJiOBeYHas1, CBAI3aHHas C JitoJbMU). KpoMme ToOro, oT4€T/IMBO NMpOSABJSAETCA OLeHKa Npodeccruu ¢
TOYKH 3peHUs1 0O1eCTBEHHOTO MPU3HAHUS U MeCTa B COBpeMeHHOM Mupe npodeccuit (omobpsie-
Masl, IpeCcTHXKHas — HelpeCcTU)XKHasi, COBpeMeHHasl — HeCOBpeMeHHasi, 0CBOeHHasl - HEOCBOeHHas ).

Tabsuna 2. CeMaHTHYecKasi yHUBepca/ins OLeHKU MOHATUSA «f — couuasbHbIN TeJaror»
(mo 90%-My uHTepBaJy)

IIpusnax Bec npusHaka
O6pa3oBaHHBI 2.80
OTBeTCTBEHHBII 2.80
HepaBHOAYIIHBI 2.76
I'ymannblit 2.76
Brimonuasiommit 2.68
Pa6oToCcmioco6HbIn 2.68
PasBuBaromuiics 2.64
Pemmaromuit mpo6eMsr 2.64
KommeTeHTHBIN 2.60
[Tonesusrit 2.60
PasBuBaromnmiics 2.60
AKTUBHBIN 2.52
ITomoraromuit 2.52
eneycrpemn€HHbIN 2.52
3anHTepeCOBaHHbIN 2.52
Croco6HbIit 2.48
HobpocoBecTHBI 2.48
[TogroroBneHHBI 2.48
YMmenbrit 2.44
Teopueckuit 2.44
ITpakTuk 2.44
YBarkaeMblit 2.44
KBanmudunimpoBaHHbIit 2.40
3Harnmin 2.40
Vicionuurenn 2.32
BHuMmarenbHbIN 2.28
YMHBI 2.28

40



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

B rpynnoByr CEMaHTHUYECKYH) YHUBEPCAJIUIO OL€HKH COLMaJbHBIMU MeJaroraMu NOHSATHUSA
«fI — couuanbHbIM MeAaror» BOLLIK CJAeAyIOlLIMe JeCKPUITOPbl: KBaJUQUIMPOBAHHBIH,
CIOCOOHBIN, KOMIIETEHTHBINA, 00pa30BaHHbIM, aKTUBHbIM, 3HAIOIUKA, OTBETCTBEHHbIH, YMeJIbIH,
BBINOJIHAOIUNA, TBOPYECKHWH, NMOMOTAKOUUK, LeJIeyCTPEMJIEHHBIW, HepaBHOAYIIHbIHA, 06pocCo-
BeCTHbIY, BHUMAaTeJbHbIM, 3aMHTEPECOBAHHbIH, IPAKTUK, PAa3BUBAOIIUKCS, YBOXKAE€MbIH, UCIOJI-
HUTeJb, paboTOCNOCOOHBIM, MOATOTOBJEHHBIN, pellallidi Npo6JeMbl, MOJe3HbIA, TYMAaHHBIH,
pPa3BUBAWIIMNICSA, YMHBIN. Pe3ysbTaThbl OlleHMBAHWS UCIBITYeMbIMU NOHATUSA «f — collMaibHbIN
nejiaror» nNpeAcTaBJieHbl B Tabaule 2.

Ilo umozam pakmopHo2o aHau3a 6blau 8bldeeHbl caedyrwue akmopbl.

B nepBbliii pakTop (22,86% 06 bsicCHIEMOH AW CIIEPCUH ) BOLLLJIU LIKAJIbl: TACCUBHbIN — aKTUBHbIH,
3HAOUIMU - He 3HAWIIUM, HeyMeJsblid — yMeJibli, BOCTPeOOBaHHbIM - HEBOCTPEOOBAaHHbIM, He
BBINOJIHAKIMUNA — BbIMOJHSOIMMUY, 3QPeKTUBHBIA — HEIPPEKTUBHBIN, BbICOKO OMJIAYMBAEMBbIN —
HU3KO OIlJIaYUBaeMbli, 6eCKOPBICTHBIA — KOPBICTHBIM, HENPU3HAHHbIM - NpU3HAaHHbIN. Ha3BaHue
dakTopa: «BbICOKO KBaJIMPUIUPOBAHHBIN — HU3KO KBAJIMPUIUPOBAHHBIN IPOPeCcCHOHAI».

Bo BTOpo# ¢akTtop (11,79% aucnepcru) BOLJIM IIKaJIbl: TOMOTAOLWN — HE NOMOTAKILUH,
BHUMaTeJIbHbIA — HEBHUMATEJIbHbIM, yBEPEHHbIA — HEYBEPEHHbIM, HEYBaXKaeMbli — yBaXKaeMblH,
VCIIOJIHUTEJIb — PYKOBOUTEJIb, KBICKOUKA» — 3aCJAyKEHHbIH, yMHBIN - r1ynbli. Ha3Banue pakTopa:
«aBTOPUTETHbIA — HEABTOPUTETHBIMA NPOdECCUOHA».

B Tpetuit ¢aktop (10,18%) BoOuLIM IIKaNbl: KBAJUPUIMPOBAHHBIA — HEKBaJUPUIIMPOBAH-
HbI{, HEOMBITHBIM — ONBITHBIH, )KECTOKHWH — TYMaHHbIH, ONBITHBIA — HOBUYOK. HazBaHue ¢akTopa:
«ONBITHBIN — HEONIBITHBINA NpOdeCcCUOHaA».

B yeTBépThil dakTOop (7,34%) BOWIM LIKaJbl: pelIaloUiMi Npo6JieMbl — He pellalwliun
npo6JieMbl, OJIE3HbIN — OecrnoJsie3Hbli, pa3BUBAKIIUICA — 3aKocTeHeBIIUH. Ha3BaHue dakTopa:
«IIOMOTAKIIUN — HEe TOMOrarui npodpeccuoHam».

B naTeiii pakTop (6,62%) BOLLIM IIKa/Ibl: HEPABHOAYILIHbBIN — pABHOAYIIHBIN, 6€3bIHULUATUB-
HbIM — MHUIIMAaTUBHBbIN. HazBaHue paKTopa: «y4acTHBIN — 6e3y4acTHbIN NpodeccroHas».

B mectoit ¢pakTop (5,31%) BouLIM MIKa/Ibl: HE3aUHTEPECOBAHHbIM — 3aMHTEPECOBAHHbIN, He
pa3BUBalIMiCca — pa3BuBatLUiicsa. HasaBaHue ¢pakTopa: «He pa3BUBAIOIMICS — pa3BUBAOLUKACSA
npodeccruoHasm».

B cengbmoli ¢pakTop (4,87%) BOILIM LIKaJIbl: YMEIOIUN «[104aTh CEOSI» — «paboyasi JiolaKa»,
Hey[ayHUK - yAa41uBbid. HazBaHue gpakTopa: «yClelHbli — HeyCHelHbIX podeccuoHa».

AHanu3 JecKpUNTOpPOB, BOLIEJIINX B TI'PYNNOBYI CEMAaHTHUYECKYH0 YHHUBEPCAJHUIO OLLEHKH
NOHATHSA «5 — COlMa/IbHBIN MeJarory, U ero GakKTOPHOU CTPYKTYPhI CBUJIETEBCTBYET O HATUYUHU
OLIEHOK, OTpa)KalluX TpeboBaHUA K NpPOPecCHOHaJbHO BAaXXHBIM KayeCcTBaM COLMAJIbHOTO
nejarora kKak npodeccuoHasia U YpPOBHIO €ro MoAroTOBJEHHOCTH: 0Opa3oBaHHbIM, pa3BUBal0-
M CS, KOMIIETEHTHBIN, 1OITOTOBJIEHHbIN, YMeJIbli, KBaJIU(PUIIMPOBAHHBIN, 3HAIOLUN, ONBITHBIN
— HEOMNbBITHbIM, BbICOKO KBaJWQPUIIMPOBAHHBIM - HU3KO KBaJubUIUpPOBaHHbIN. Habnarogaercs
OlleHKa TaKUX KayeCTB COLMaJIbHOTO MeAarora, KOTopble MOAYEPKUBAIOT HANpPaBJIEHHOCTb €ro
JlesITeJIbHOCTH Ha JIIoZleH, cojJiep:KaHue [1eITeJbHOCTH U OTHECEHHOCTD JJaHHOW NPOdEeCCUU K TUITY
«4YeJIOBEK — YeJIOBEK»: MOMOTaI0IUK, HepaBHOAYIIHbIY, T'YMaHHbIM, BHUMATEJ/IbHbIM, pellaloliun
npo6JieMbl, TOMOTAOLUHI — He TOMOTA XM, y4aCTHbIN —~6€3y4acTHbIH, BBIMOJTHSIOIIUN, UCIIOJTHU-
TeJib, IPAKTHK, NoJ1e3HbIN. HabsofaoTcs o1jleHOYHble XapaKTEPUCTUKY, TaKKe YKa3blBalolLle Ha
COIMaJIbHbIN CTATyC COLIMAJIbHOIO NeJjarora B 0011eCTBe: yCHelHbIA, aBTOPUTETHBIH, yBaXKaeMbIH.
B onjenke noHsATUSA «S1 — colMaIbHBIN NeZjaror» NpeicTaB/eHbl YHUBEPCalbHbIE OUTH J1J151 JIF060M
npodeccru, Ha Hall B3IJis/l, TPe60BaHUS K JIUUHBIM KaueCTBaM COLMAJIbLHOTO Mejiarora: 06poco-
BECTHOCTb, 11€JIeyCTPEMJIEHHOCTb, pab0TOCIIOCOOHOCTDb, aKTUBHOCTbD, 3aUHTEPECOBAHHOCTD, OTBET-
CTBEHHOCTb.
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O6pamaeT Ha ceb6ss BHUMaHHUeE OOJIblIee KOJMYECTBO AeCKPUIITOPOB B OLleHKe MOHATHS « —
coLMa/IbHBIN neAaror» (27 wkaJ), HexkeJiy B olleHKe NOoHATHUA «[Ipodeccusi conuaabHOTO nejarora»
(16 mkas). Bo3aMoXHO, o1leHUBaThb ce6s1 Kak podeccroHasta jerye, yeM npodeccuio B LieJ10M.

IMouMOHAJIbHOE BbII'OpaHH e COIHAJ/IBHBIX II€JaroroB

MeToauKa JUAarHOCTUKK YPOBHSI 3MOLMOHa/IbHOTO BbiropaHusi B. B. Boiiko coctout us 35
yTBEPXKJEeHUH, JaeT NoAPOOHYI0 KAPTUHY CUHAPOMA SMOLMOHATbHOI'0 «BBITOPAHUSI» U TO3BOJISIET
06paTUTb BHUMaHUE Ha OT/I€JIbHO B3SIThle CHAMIITOMBI, TAKME KaK: CHMIITOM «Hey10B/1IeTBOpEHHOCTH
co060M», CHMIITOM «3arHAaHHOCTH B KJIETKY», CAMITOM «Peykiiuu npodeccuoHalbHbIX 06513aHHO-
CTEeW», CUMIITOM «IMOLUOHAJIBbHOW OTCTPAHEHHOCTU», CUMIITOM «J/IMYHOCTHOM OTCTPAaHEHHOCTHU
(menepcoHanusauus)» (borko, 1996). AHanM3 pe3y/abTaTOB M0 OTAEJbHBIM IIKaJaM-CUMITOMaM
npezicTaBJ/eH B Tabjuie 3.

Ta61mua 3. YI)OBeHb 3MOLMOHAJIBHOT'O BBITOPAHHUA Y COIMAJIBHBIX IT€e1aroroB

CUMITOMDI Hecnoxupummiicss cuMnTomMm CK/magpIBaOIMIICs Crno>XnBIIMIICSA CUMIITOM

(9 1 menee 6anIoB) cumnToM (10-15 6anmos) (16 u 60mee 6anmoB)

«HeynoBneTBOpEéHHOCTD COO0IT» 22 4en. (88%) 3 yen. (12%) OTCYTCTBYeT

«3arHaHHOCTD B KJICTKY» 22 4gen. (88%) 2 yen. (8%) 1 uen. (4%)

«PeRyKIILA MPOGeCCHONabHbIX 15 wer. (60%) 6 wer. (24%) 4 werr. (16%)

00s13aHHOCTETI»

«9MOLMOHAIbHASL OTCTPAHEHHOCTDY 16 ger. (64%) 5 gen. (20%) 4 yer. (16%)

«JINIHOCTHAS OTCTPAHEHHOCTD 21 wer, (84%) 3 wer, (12%) 1 ger. (4%)

(memepcoHanmsanus)»

CymMa 6a/1/I0B [0 BCeM CUMIITOMaM (45 6annoB 1 MeHee) (50-75 6annos) (76 6B11IOB U GONIEE)

20 ges. (80%) 5 yen. (20%) OTCYTCTBYET

B nesiom no Beibopke y 20 yesnoBek (80%) oTCyTCTBYeT 3MOLIMOHA/IbHOE BbITOPAHUE, Y NATH
yesioBeK (20%) BbIsIBJIEH HAUMHAIOIIMKICS YPOBEHb 9MOLIMOHA/IbHOTO BbITOpaHus. Pazinuus Mex 1y
4YacTOTAaMU BCTPEYaeMOCTH OTBETOB (€CTb BbITOPAHHUeE: «Ja» U «HeT») CTaTUCTUYECKHU 3HAYHUMbI
(ucnonbsoBan kputepuit x° [lupcona; ¥°, (8,2944) > szp (6,635) npu p < 0,01). 3TO conpsKEHO
C HENPOCTOM pabOTOM, CBSI3aHHOM C JIIOJIbMHU, He BCerja »KeJIalolUMU M0Jly4aTb IOMOLb, TO €CTh
C TaK Ha3blBAEMbIMHM «HEMOTHBUPOBAHHbIMU KJHWeHTaMu». ColyMas/ibHble NMeJaroru HaxXxoAsATCA
B NOCTOSIHHOM WHTEHCHMBHOM KOHTAKTe C pa3HbIMU JIOAbMHU (JeTbMH, B3pocabiMu). Hepenko
HMEKT MeCTO 6e3y4acTHOCTb CO CTOPOHbI POAUTEeN U HeXXeJaHHWe UATH Ha KOHTAKT, HeXBaTKa
BpeMEHHU, PaBHOAYILINE U OTCYTCTBUE HEOOXOAUMOTO /151 3P PEeKTUBHOM [esTeJIbHOCTU B3aUMO-
JIeMCTBUS C IpyTUMHU clieliajuctaMu. Kpome Toro, conpasibHble eJjaroru paboTamT B YCIAOBUSIX
BbICOKOW MOpaJIbHOM OTBETCTBEHHOCTH 3a »KM3Hb, KAYeCTBO OTHOILIEHUH JleTerd U UX ceMeu. Bce
3TH NPUYHHBI MOTYT IPUBOJUTH K POPMUPOBAHHIO CUMIITOMOB 3MOIIMOHA/JbHOTO BBITOPAHUS.

YAOBﬂeTBopéHHOCTI) COollMaJIbHBIX MIeJaroros CBOMM Tpyaom

MeToguka omnpejeseHUss YAOBJETBOPEHHOCTH TpyaoM A.B.bBbarapumesa cocroutr us 32
BOIIPOCOB C BO3MOXXHOCTbIO BbIOOpaA OTBeTa W HalpaBJ/eHa Ha BblsBJeHHE YA0BJIETBOPEHHOCTH
TPYZOM M BbISIBJIEHHE OCHOBHBIX GAKTOPOB y/I0BJETBOPEHHOCTH TPYAOM IO C/Ie[YyIOLIMM COCTaB-
JISIIOLIMM: UHTepec K paboTe, yA0BJIEeTBOPEHHOCTb AOCTHXKEHUAMHU B PaboTe, Y,0BJIeTBOPEHHOCTD
B3aMMOOTHOIIEHUSIMU C COTPYAHUKAMH, YA0BJIETBOPEHHOCTh B3aUMOOTHOLIEHUSMHU C PYKOBO/-
CTBOM, YPOBeHb NIPUTA3aHNUH B IpOdeCCHOHANTBHON JeATeJbHOCTH, IPeANoYTeHHEe BbINOJIHAEMOU
paboThl BBICOKOMY 3apab0TKY, y0BJIETBOPEHHOCTD YCJIOBUAMHU TPYAa, NIpodeccuoHalbHasA OTBET-
ctBeHHOCTH (CyH1[0Ba, 2012).

CpeZHUM I0OKa3aTeJ b y/0BJIEeTBOPEHHOCTH TPYAOM B I'PYIINe UCIIBITyeMbIX cocTaBJisseT 69,3%,
YTO O3Ha4YaeT BbICOKUU yPOBEHb Y/J0BJIETBOPEHHOCTH TPYZAOM B LiesioM. [Ipu aTom a4 11 dyesnoBek
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(44%) omnpollleHHbIX XapaKTepeH BbICOKHWU YPOBEHb Y0BJIETBOPEHHOCTH TPyAoM, A 14 (56%)
OMpOILeHHbIX — CpeAHUH. HU3KUI ypOBEHDb y/I0BJETBOPEHHOCTH TPYAOM B IaHHOU BBIOOPKE HE
BbISIBJIEH. AHA/IM3 OT/AEJIbHBIX COCTABJSAUIUX 00Lel YA0BJAETBOPEHHOCTH TPYAOM MpeACTaBJIEH
B TabJsiure 4.

Ta6siuia 4. Y1oB/JeTBOPEHHOCTH TPY/IOM COIMA/IbHBIX MTeJaroron

@ N Pesynbrar

AKTOPBI yIOBIETBOPEHHOCTH TPYIOM % Vposer
Hurepec x pabote 73.0 Bricoknit
YIoBIe TBOPEHHOCTD TOCTIDKEHISIMY B paboTe 78.5 Brpicoknii
YIoB/IE€TBOPEHHOCTD B3aMIMOOTHOLIEHMAMM C COTPYAHUKAMMU 84.5 Brpicoknit
YIoB/IeTBOPEHHOCTD B3aIMOOTHOLIEHMAMM C PYKOBOLCTBOM 77.5 Borcokuii
[Tputsasanns B mpodeccnoHanIbHO JesATeTbHOCTI 56.0 Cpenguuit
[TpenmoyTeH st BBIIOMHAEMOII pabOTHI BHICOKOMY 3apabOTKy 44.5 Cpenuuit
YIoBneTBOPEHHOCTD YCTIOBUAMU TPYA 79.0 Boicoknit
ITpodeccuonanbHas OTBETCTBEHHOCTD 61.5 Cpepuuii

Hpod)eccnonaﬂbnaﬂ NAECHTHUYHOCTDb COIMAJ/JIbHBIX II€AaroroB

MeToauka usydyeHus npodeccuoHasibHOd uaeHTUYHOcTH JI. B. llHeigep (2007) npexnHa-
3HaueHa JJis U3y4yeHus NpoPeccHoHaJbHON MJEHTUYHOCTH, OTHOIIEHUS UCIBITYEMBIX K CBOEH
npodeccuu U olpefie/ieHUs CcTaTyca NpodpecCUOHaNbHOM UAEHTUYHOCTH UCNBITyeMbIX. CTaTyChI
npodeccHOHAJbHOW HJIEHTUYHOCTH: NpexJeBpeMeHHass WJeHTUYHOCTb, AUubPy3Hasd UAEHTHY-
HOCTb, MOPAaTOPUH UAEHTUYHOCTH, JOCTUTHYTasA NO3UTHUBHAA UAEHTUYHOCTb, ICEB/ONO3UTUBHASA
UJIeHTUYHOCTb. Pe3ysbTaThl 3aM10/IHEHUSA METOAUKHU PO eCcCUOHATbHON HIEHTUYHOCTH I0OKa3alu
clefymolee.

«[IpexxieBpeMeHHasi HWJEHTUYHOCTb» B JIAaHHOW BbIGOPKE COLUATBHBIX MEJAroroB OTCYT-
cTByeT. B craTyce «/luddpy3HoN UAeHTUIYHOCTH» 0Ka3aJ0Ch YyeThIpe pecrioHzeHTa (16%). MoxHo
IpeJNoJIOKUTD, YTO JAaHHBIM MOKa3aTesb 00'bSICHAETCA TeM, UTO O/JIMH U3 ONPOLIEHHbIX, HAX0A4-
IMXCA B JJAHHOM CTaTyce, UMeeT Jpyrylo npodeccuio (pexuccep) U, BUJUMO, UAEHTUULIUPYET
cebs UMeHHO c Tol nmpodeccuel, a He ¢ npodeccuel conyaabHoro neaarora. Kpome toro, aTor
YYaCTHUK HEOXOTHO LieJl Ha KOHTAKT, IeMOHCTPUPOBaJ/I HeIOBOJIbCTBO IIPH 3alI0JITHEHUU OJIaHKOB
MeTOoAuK. Tpoe Jpyrux y4yaCTHUKOB, HAXOASAIIUXCA B JAHHOM CTaTyCe, UMEIOT CaMbli HENIPOJ 0JIKH-
TeJIbHBIM CTaXX paboThl 10 Npodeccuu COoLMaJbHOTO Nejarora (MeHee 0JHOIO rofia), TeEM CaMblM,
OHHU MaJIo HaXOJAWJIKMCh B NPOodeCcCcry, U NPoILJIO HeJOCTaTOYHO MHOTO BpeMeHHU /J1s1 popMHUpOBa-
HHUA N0JIOKUTEJIBHOTO CTAaTyca NpodecCUOHATIbBHOU UAEHTUYHOCTH.

B cratyce «MopaTopuii HAEHTUYHOCTHU» HAXOASATCS AEBSATH YesioBeK (36%). ITO MOXKET ObITh
CBSI3aHO C T€M, YTO 3TH YYACTHUKHU y>Ke UMEeIOT ONbIT B podeccuu (0T oHOro roja /1o NATH JIET),
IpPYMEHW/IM Ha MpaKTUKe CBOM 3HAHMWS, IPOYYBCTBOBAJIM BCe peasuy NpodpecCUU U NOHHUMAIOT
npodeccuo «U3HYTpU». BepoATHO, OHM AKTHUBHO NBITAIOTCA Pa3pelluTb KPU3UC HUJEHTUYHO-
CTH, 3a/laBasiCb BONIPOCOM O MPUHA/JIE)KHOCTH K JAHHOW Npodeccuy U JjaJibHelIlIeM IyTH CBOEro
pPa3BUTHU B IPOPECCUU UJIU BHE €€,

Cratyc «/locTUrHyTass UAEHTUYHOCTb» OOHApy»KeH y BOCbMU uesioBeK (32%). ITOT crartyc
UJIeHTUYHOCTU XapaKTepusyeTcs cPOpMHUpOBaBILENCS COBOKYIHOCTBIO y 4YesJioBeKa JIMYHOCTHO
¥ npodeccuoHaJbHO 3HAYUMBIX Liesied, leHHOCTeH, yoexJeHnH, o6ecneynBaroLiuX eMy 4yYBCTBO
HaNpaBJIeHHOCTU U OCMBICJEHHOCTU NpPOQEeCcCUOHAJbHON AeATeJbHOCTH. Takad HMJEeHTUYHOCTb
NpOSABJIAETCA B NO3UTUBHOM CaMOOTHOIIEHWM U MNOJIOKUTEJbHOM OLlEHUBAaHUU COOCTBEHHBIX
KadecTB. Y 4eTbIpEX U3 BOCbMHU ONPOIIEHHBIX, HAXOAALIMXCA B JJAHHOM CTaTyce NpodeccuoHalb-
HOU MJIEHTUYHOCTH, CTaX paboThl cocTasJsieT 6osee 10 seT, y ABOUX — CTaX paboThl OT NATHU 10
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10 JieT, emié y ABOUX — OT rojia /10 nATH JieT. CKopee BCero, JaHHbIN CTAaTyC UAEHTUYHOCTH 00bsIC-
HSIETCS T€M, YTO PECHIOH/EHTHI MPOIJIU Yepe3 KPU3UC UEHTUYHOCTU B CBSI3U C JIJINTEIbHOCTbIO
npe6bIBaHUS B TPOPECCUU U IOCTUIJIN MPOPeCCHOHATBHON UEHTUYHOCTH B HEH.

B craryce «IlceBmono3uTHUBHAs HAEHTUYHOCTb» HAXOJATCS 4YeThipe HUCHbITyeMbIX (16%).
Tako#l ypoBeHb WIEHTUYHOCTH XapaKTepHU3yeTCs aMOUIIMO3HbIM MOAYEPKUBAHUEM CBOEH HJIEH-
TUYHOCTH C IEPEX0/IOM B CTEPEOTHUIIUIO, PUTHUAHOCTbIO fI-KOHIeNINH, 60JIe3HEHHBIM HENIPUATHEM
KPUTHUKU B CBOM azpec Kak mpodeccruoHasa. MOXKHO MPeJIOJI0KUTh, YTO JAAaHHBIA MOKa3aTeJb
CcTaTyca UAEHTUYHOCTU OGbSCHSETCS TeM, YTO OMpPOIIEeHHble UMEIT GOJIbIION CTaXk paGoThl B
npodeccuu conpanbHoro nejaarora (6osiee 10 jieT) U JOCTUTJIN THUIIEP-UAEHTUUHOCTH BCJIE/ICTBUE
TOTAJILHOTO MOIVIOIIEHUS CTATYCOM MPOodeccuu U paboTOM, BICOKO U MOJIOKUTEJTbHO OLleHUBAKOT
COGCTBEHHbBIE Ka4eCTBa Kak nmpodeccruoHana.

06cyxaeHue pe3y/bTaTOB

[IpoBeiéHHOE HCCIeloBaHMe MTO3BOJIMJIO BhISIBUTD MPeJCTABIEHUS COIIMATbHBIX I€IaroroB O
npodeccHoHaIbHO-BAXKHbBIX Ka4eCTBAX, CBOUX JIOPKHOCTHBIX U QYHKIIMOHAJIbHBIX 00513aHHOCTSIX,
1eJiSIX, 33/1a4aX, pe3yJibTaTax CBOero Tpyaa. Bce aTu nmpe/icTaBjeHUs COOTBETCTBYIOT JO/KHOCTHBIM
00513aHHOCTSIM U TPeOOBaHUSAM K KBaJU(UKAIIMU COIMAJBHOTO Me/larora, oNMCaHHbIM B pasjeJie
«KBanudukauoHHbIe XapaKTEPUCTUKH I0KHOCTEN pabOTHUKOB 06pa3oBaHus» EquHoro kBaiu-
$UKALMOHHOI0 CIIPAaBOYHUKA JI0/PKHOCTEN pYKOBOAUTEJIEH, CIIEIUATUCTOB U caykaiux (2010):

ocyujecma/isiem KOMN/AEKC Meponpusimutl no 80ChUMaHuk, 06pa3o08aHuro, pasgumuro u
CoyuaabHOU 3aujume AUYHOCMU; CBOEBPEMEHHO 0KA3bl8AEM COYUANbHYI0 N0O0EepXHCKY U
NOMOWb HYyHCOAWUMCS 8 ONeKe U nonevyumebcmae, ¢ 02PaHUYeHHbIMU HuU3UYecKUMU
803MONCHOCMAMU, 0€8UAHMHbBIM NOBEOEHUEM, NONABWUM 8 IKCMPEMAIbHble CUMYyayuu;
gbicmynaem NnoCpedHUKOM Mexcdy 06yvaruwuMucs u yupexcoeHuem, cembvel, cpedol,
cneyuaaucmamu pasAuvHbIX COYUAAbHbIX CAYHC6 U m.d.; yuacmeyem 8 nod2omoeke poou-
me/bCKUX cO6paHull U KOHCY/1bmamugHoU nomowu podumensim u m.o.

CorylacHO pe3ysibTaTaM Hallero MCCAe0BaHUs UCIObITyeMble CUMTAIOT, YTO UX Mpodeccu-
OHaJIbHASl JIeSITEJIbHOCTh B OPraHU3allMd CBsI3aHA C JETbMH, POAUTEJSIMU, TOMOIIBI0 CEMbSM,
BbIOOPOM ONTHUMAJIbHBIX METOZ0B B MPOPHUIAKTHKE MPABOHAPYIIEHUH U O€3HA/I30PHOCTH HECO-
BepIIEHHOJIETHUX, TATPOHATOM JileTel U uX ceMei. [Ipu 3TOM, pe3yJibTaTOM CBOeH J1esITeIbHOCTH
OHU CYUTAIOT CTAHOBJIEHHE peOEHKa KaK JIMYHOCTH, CHU)KEHHE KOJIMYEeCTBa JeTel, COCTOSIIUX
Ha y4éTe, OKa3aHUe MOMOIIHU JIeTAM, 6JIaroNpUsATHBIA POCT pe6EHKA KAK JIMYHOCTH, COXPAaHEHUE
pebeHka B ceMbe, 6J1aroJaApHOCTb AeTel, UX yClexd, cyacTbe pebéHka. ColMasbHOro nejarora
Ha3bIBalOT HACTaBHUKOM ([ pyroM, oopoM, NocpeJHMKOM, 3alllUTHUKOM ) pebEHKA.

[ToslydyeHHbIEe HAMU JJAHHbIE BO MHOTOM CXOZHbI C ONMCAaHUEM crieluPUKU TPodpecCUoOHATbHOU
JlesITeJIbHOCTH COLlMa/IbHOTO Nejarora, npeaJioxkeHHbIM H. B. A6pamoBckux (2009). B yacTHocTH,
OHa yKa3bIBaeT CJieJlylolijie 0COOEHHOCTH COLlMa/IbHO-NI€IarOTMYeCKON AesATeJbHOCTU: OTpaXKaeT
OTHOLIEHHUsI B CUCTEME «4YeJIOBEK-UeJI0BEK», MHOTOCTOPOHHOCTh U MHOTOMEPHOCTb, MHOXECTBO
3a/la4 U HalpaBJeHUUN UX peasr3alid, HE0OOXOAUMOCTh MEXBeJOMCTBEHHOTO B3aUMOJENCTBUS
JUis1 3G GeKTUBHOM peann3anuy 3TOH J1esITeIbHOCTH, HE0OXOJUMOCTh ITOCTOSTHHOTO CAMOPA3BUTHUSA
npodeccroHasa, cChopMUPOBAHHOCTb Y podeccruoHasa 6a30BbIX 061IeYe0BeYeCKHUX LIEHHOCTEH,
TBOPYECKHUM MOJAX0J K pelleHUI0 psAa 3ajad. ColuajbHble MeJarord B HalleM HCCIeJ0BaHUU
NPUBOJAT TaKH e XKe XapaKTePUCTUKU UX TPodeCcCcHU: KOMMYHUKabeIbHasd, CI0YKHAsi, 0CMbICJIEHHAS,
KBaTMPUIIMPOBAHHAs!, MHOT006pa3Hasi, MHOTOCTOPOHHSIS, pa3BUBaOI[asl, IOMOralIias, YyeJoBey-
Hasl, CBSI3aHHas C JoibMHU. «[IpodeccroHana» XapaKTepu3yOT KaK: MOMOraIero, HepaBHO Y-
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HOI'0, F'YMaHHOT0, BHUMAaTeJIbHOTO, pellarliero npo6jeMsl U np. KauecTBa, KOTOpPbIMU [J0JKEH
006/1a/1aTh COLjMAJIbHBIN NIeAror, 10 MHEHUIO PECIIOHIEHTOB, SIBJISIOTCA: aKTUBHOCTb, KOMMYHHKa-
6eJIbHOCTb, J06POXKeNaTeIbHOCTb, OTBETCTBEHHOCTD, JIDOOBb K IeTSIM, KOMIETeHTHOCTb, 'YMaH-
HOCTb, 00pOTa, OT3bIBUMBOCTb, TEPIIEHUE, IMIIATUS, AJIbTPYU3M.

O6pauiaeT Ha ce6s1 BHUMaHHe TLATe/JbHOEe U NMOAPOOHOE ONMMCaHUe COLUAJbHbIMM IeAaro-
raMu OCHOBHbIX HalpaBJIEHUH HUX pabOThl, 0COOEHHOCTEN KJIWEHTOB, TPYAHOCTEHN, IPOOIEM B UX
JlesITeJIbHOCTH Y CI0CO60B eé onTUMU3aLUu. Bce 3TO cBUeTebCTBYEeT 0 NOHUMaHUHU npodeccuu
«U3HYTPHU», XOpOLIel OpUEHTHPOBKE B HEM, 0CO3HAHHOM U a/leKBaTHOM peaJIbHOCTH NpeJicTaBJie-
HUM 0 TpodecCUOHANbHOMU JeaTeJbHOCTU. Tak, HanpuMep, N0 pe3y/JbTaTaM ONpoca COlMalbHbIX
nejaroroB o6pasoBaHus no Hukeropozackoi o6saacty, nposeaénHoM B 2010 r. B Hukeropoackom
MHCTUTYTe Pa3BUTHs 00pa30BaHUsl, ONPOLIEHHbIE YKAa3bIBAlOT HA TaKWe TPYAHOCTU B UX pabore:
0oJIbllIOEe KOJIMYECTBO OYMaKHOM paboThl («OyMaroTBOPYeCTBO») M, KaK CJIeACTBUE, HEXBATKY
BpeMeHH [1J15l peaJibHOM paboThI € IeTbMU, HE06XOAMMOCTb IOA0TaBJUBATh 60JIbLIOE KOJUYECTBO
OTYETOB B pa3Hble MHCTAHIMH, OTCYTCTBUE BPEMEHU 3aHUMATbCSl MHHOBALMOHHOU JiesiTeJIbHO-
CTBbIO, y4aCTBOBAaTb B KOHKYpCaX; OTCYyTCTBHE peaJIbHbIX BO3MOXKHOCTEHN TIOMOYb CEMbSIM B TPYAHOU
KU3HEHHOM CUTyaluU (HeT JelCTBEHHBbIX MEeTO/0B BO3/IEMCTBUS HAa CEMbIO, HOpPMAaTUBHO-IIPaBO-
BbIX MEXaHHW3MOB); COOCTBEHHYI 06€30MacHOCTb U 6e30MacHOCTb CeMbHU MpPHU paboTe C TaKUMHU
kiareHTaMu (IlerpoBa, CupoTkuHa, 2012). CouunanbHble MeJaroru B HallleM UCC/AeI0BaHUY HapsAAY
C BbILIEU3JI0’)KEHHBIMU Ip0o6J1eMaMu (0popM/IeHHEe OTPOMHOI0 KOJIMYeCTBa OYMaKHOM OTYETHOCTH
Y HECOBepIIEeHCTBO HOPMAaTHUBHO-NPABOBOM 0a3bl) yKa3asiu TakKhe TPYAHOCTH KaK: MOCTOSTHHBIN
CTpecC, IMOLIMOHAJIbHAA YCTAJIOCTh, CyeTa, HexKeJIaHUE JleTed U POAUTeed IPUHUMATh ITIOMOIIb U
W/ITU Ha KOHTAKT, HU3Kasl 3apaboTHas JaTa, HEKOMIIETEHTHOCTb U PaBHOAYILUE KOJIJIET, OTCYT-
CTBHE B3aUMO/IEHCTBUSA C [PyTUMU IleJaroraMy, noceljeHre ceMeill B Hepabouee BpeMsl.

Bce BbllIeN3/10)keHHOE TI03BOJISIET CZle/1aTh BbIBOJ, 0 COQOPMUPOBAHHOM KOTHUTUBHOM KOMIIO-
HeHTe npodeccuoHaJbHOU fl-KOHLIeNLUHU COLMa/IbHOTO MeJarora, JeTepMUHUPOBAaHHOM npodec-
CUOHAJIbHOM TEeOpeTUYEeCKOM MOArOTOBKOW CINELUAJUCTOB, ONBITOM paboThl Mo npodeccuu U
XapaKTepHU3yLMMCS 0CO3HAHHOCTHIO, a/IeKBaTHOCTbIO U AUPpdepeHIIMPOBAaHHOCTbIO NPEACTaB-
JIEHWH 0 cBoel npodeccru U cebe Kak npodeccroHase.

UccnegoBanue npodpeccHoOHAIbHON UJIEHTUYHOCTH «KaK pe3yJibTaTa MPOoLecCcoB, MPOUCXO/sI-
myx B npodeccuoHanbHou fA-koHuenuu» (Iluegep, 2001) no3BoJiKI0 ONpeeuTb npodeccu-
OHa/IbHYI0 WJIEHTUYHOCTb COLMAJIbHBIX N1eJjaroroB B pa3/IMYHbIX CTATyCaX, UHTepPIpPeTUPOBATh
JlaHHbIe CTATYyCbl B 3aBUCUMOCTH OT MX CTaxka paboThl. B HalleM ucciesoBaHUM GOJBIIMHCTBO
VCNIBITYEMBIX pa3/eJIUJINCh Ha JiBe TPYINIbl B 3aBUCUMOCTH OT CTAaTyca UJeHTUYHOCTU. B mepBou
rpynime Te, 4el cTaxk paboThbl COCTABJISIET OT OAHOTO roja [0 NATH JIET, TO €CTh Y>Ke UMEIOT OIbIT
B npodeccuy, NpUMEHU/IM Ha NPaKTHUKe CBOU 3HaHHS, IPOYYBCTBOBAJIU BCe peasMu Npodeccuu
Y IOHUMAKT NPodeccuio «kM3HYTPU», TaKKe aKTUBHO MbITAIOTCA pa3peliuTb KPU3UC U EHTUYHO-
CTH, 33/1aBasiCb BOIPOCOM O CBOEW MPUHA/AJIEKHOCTH K JAHHOU NMpodeccuu U JaJbHeNlIeM MyTH
pa3BUTHS B podeccuu WM BHe eé. BTopylo rpyniy COCTaBUJIU COLlMa/IbHbIE NeAroru ¢ ONbITOM
paboThl OT MATH [0 JlecATH U OoJiee JieT. UX cTaTyc UAEHTUYHOCTHU XapaKTepusyeTcsl cPopMu-
pOBaBLIENCA COBOKYNHOCTbIO JIMYHOCTHO U NpOodecCHOHaJbHO 3HAYUMBIX Liesiel, LleHHOCTEH,
y6exxJieHui, ob6ecrneyrBamIMX YYBCTBO HAaPaBJ€HHOCTU U OCMBICJIEHHOCTHU NpodecCUOHaNbHOU
JlessTesIbHOCTH. [1o Bcelt BUAUMOCTH, 3TU PECIIOHEHTDI yKe NMPOILJIY Yepe3 KPU3UC U eHTUUHOCTHU
B CBSI3U C JJIUTEJbHOCTbIO NpebbiBaHUA B npodeccuu. Kak ormevaet 3. B. EpmakoBa (2007), Ha
KOTHUTUBHOM YpOBHe npodeccuoHalbHas UAeHTUYHOCTb MOXET ObITh BbIpaXKeHa yepes3 CoBNa/jie-
HUe NpeJiCTaBJeHUl 0 cebe Kak o mpodeccuoHalle B CUCTeME «CYO'beKT — 00'bEKT Tpy/ia» € Npes-
CTaBJIEHUSIMHU O TOM, KaKUM JI0JKEH ObITh MpodeccuoHalsl, YTO U KaK OH JO0JIKEH Jie1aTh, KaKou
pe3ysbTaT AOJ/DKEH MOJYYUTh B KOHTEKCTE CI0KUBLIErocst o6pasa npodeccuu.
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B HamieMm ucc/lejoOBaHMU YYACTHUKU OXapaKTepPU30BaM HJeaJbHbI 00pa3 COLMAJIbHOTO
nejarora Kak: Jo00poxkesiaTe/IbHbIM, KOMMYHUKaOe/bHbIM, 00JIaZjal0llMii BBICOKUM YpPOBHEM
KYJIbTYpPbI, J0OPbIH, OT3bIBYMBbIN, MOOWJIbHBIN, CIIpaBe/IJIMBbIH, XKeIaIui MOMoYb, 06pa3oBaH-
HbIH, JIIOOSAIMUN AeTel. bosibliasg 4acTh ONPOLIEHHBIX CYUTAET, UTO COOTBETCTBYIOT ONMMCAHHOMY
H/JleaJibHOMY 06pasy. ITO CBUZETENbCTBYET O TOM, UTO Y 60JIbLINHCTBA UCTIBITYEMbIX CPOPMHUPOBAHA
npodeccroHasbHasi UJEHTUYHOCTb, OHA SIBJSETCS JOCTUTHYTOW M MPOSIBJASIETCA B NO3UTUBHOM
CaMOOTHOILIEHUH U TTOJIOXKUTEJTbHOM OLleHMBAaHHUU COOCTBEHHBIX KauecTB. CoryiacHo JI. b. [lIHelaep,
npodeccroHasbHas UAEHTUYHOCTb pacCMaTPUBAETCS KaK pe3yJibTaT NPOLLECCOB, KOTOPbIE MPOUC-
XOAAT B MpodecCUoHabHOHU fI-KOHLIENMIMY; UMEHHO OHa GopMUpPYyeT 06pa3 npodeccuu, ABUKET
VH/JWUBHU/IA K MAacTepPCTBY U JIOCTHXKeHUI0 npodeccuoHalibHOU uaeHTU4dHocTHU (IHelaep, 2003).
CooTBeTcTBEHHO, cpopMUpOBaHHAsA NMpodecCHOHaNbHAsA WAEHTUYHOCTb COLIMA/IbHBIX T€/1aroron
CBU/IETEJILCTBYET 00 UX CPOPMUPOBAHHOU NpodeccCuOHANbHOU f-KOHLENIMU, KOTOpas XapaKTe-
pU3yeTcs JOCTATOYHO MOJIOKHUTEJbHO.

W 3pecb yMeCTHO meperWTH K XapaKTepPUCTUKe 3MOLIMOHAJbHOTO KOMIIOHEHTa mnpodec-
CHOHa/IbHOM fl-KOHLIENIUM COUMAJbHbIX NMeAaroroB. B 1esioM, HallM peCnoOHAEHTBI MOJIOXKHU-
TeJIbHO OIleHUBAKT Mpodeccruio ColUaJbHOro mneaarora U cebsl Kak npodeccuoHasa, HECMOTpPS
Ha UMeEWIMecss U ONMMCAaHHble BbIlle TPYAHOCTH, YCTaJOCTh, HANpPsKEHUE, PUCK 5MOLIMOHAJb-
HOT'O BBITOPAHUS B UX MPOoPecCUOHATbHOMN AedTeJbHOCTH, HU3KYI0 3apabO0THYIO MJIaTy U HU3KUU
npecTtx npodpeccuu. OHU OTMEYAIOT, YTO paboTa UM HPABUTCS, SIBJSISICh UHTEPECHOM, TBOPUYECKOH,
pa3HO0Opa3HOM, pa3BUBalOllel, aKTUBHOM, M0J€3HOM, HY»KHOM 00611ecTBY. Bo/bLIMHCTBY onpo-
IIeHHBIX HPAaBATCS KOJIJIEKTHUB, OTHOIIEHHUS C PYKOBOJCTBOM, C IeTbMHU U yCJA0OBHUSA TPyJa B opra-
HU3aLMU. ITU JJaHHble MO/ TBEPXKAAIOTCA pe3yJbTaTaMU MeTOJUKU HW3MepeHUs Y[ 0BJIEeTBOPEH-
HOCTb TPY/ZIOM, KOTOpas ABJI€TCA BBICOKOM B CpeiHEM IO rpynne U coctasiaseT 69,3%. [Ipu sTom
BBICOKMU yPOBEHB YJ0BJIETBOPEHHOCTH XapaKTepeH JJisl TAKUX PaKTOPOB, KaK: UHTepecC B paboTe,
YIOBJIETBOPEHHOCTh JOCTHKEHHUSIMHU B paboTe, yAOBJETBOPEHHOCTh B3aUMOOTHOIIEHHUSIMHU C
COTPYZIHUKAMH, yI0BJIETBOPEHHOCTb B3aHMOOTHOIIEHUSMHU C PpYKOBO/ICTBOM, YZ0BJIETBOPEHHOCTD
yCca0BUSMU Tpyja. [1o cpaBHEHHIO C YIIOMSIHYTBHIM Bblllie ucciaefoBanueM ([letpoBa, CUpOTKHUHA,
2012), B HawleM cJy4ae yAOBJETBOPEHHOCTb TPYAOM IO TpyINe Bhlille. ITO CBUAETENbCTBYET O
chOpPMHUPOBAHHOCTU 3IMOIMOHAIBHOT'O KOMIIOHEHTA NpodecCHoHabHOHN fI-KOHIeNIUK Colha/Ib-
HbIX [1e/]JaroroB, KOTOPbIM XapaKTePU3yeTCs IO3UTHBHBIM BOCIIPUATHEM cebs1 Kak NpodeccuoHania,
cBoel npodeccruu U yCI0BUM TpyAa.

B HameM vccie10BaHUM MOBeJleHUeCKUH KOMIIOHEHT NpodeccuoHalbHON A-KOHIENIUU ObLJ
M3y4YeH B HAaMMeHbIIEeN CTeNeHH, YTO OblJI0 YKa3aHO HaMU Bhille. U 31ecb BaXKHO OTMETUTD, YTO
VCIIbITYEeMbIE XOPOLIO OPUEHTHUPYIOTCS B CBOEW MPOPecCUOHATbHOW J1eTeJIbHOCTH, aJleKBaTHO
OLIEHHWBAIOT CUJIbHbIE U CJlabble CTOPOHBbI cebs Kak mpodeccuoHasla, OpraHU3alnuu paboThl U
ycinoBUM Tpyaa. HecMoTps Ha o603HayeHHble TPYJAHOCTU U NMpPOO6JIEMbI, OHU NMPOAOJKAIOT OCTa-
BaTbCs B NMpodeccuy, He MeHsisl e€, U He MeHssl MeCTO paboThl. AHKeTHUPOBaHUE MOKa3aso, YTO
OoJibllIasi 4acTh UCIBITYEMBIX He MJIAHUPYET MEHSATb MeCTO paboThl U Mpodeccuio, TaKk Kak UM
WHTEPECHO caMo coZiep>kaHue paboThl. KpoMe Toro, o6paiaeT Ha ce6si BHUMaHKe 3aMHTEPECOBaH-
HOCTb U J00p0XKeaTeJbHOCTb UCIBITYEMBIX B UCCJ€J0BaHHUU (BCe OXOTHO IIJIM HAa KOHTAKT, He
ObIJIO HU OZJHOTO YeJI0BEKA, KOTOPbIH Obl 0TKa3aJ/ICsl OT UCCaeloBaHusA). Bce 6/1aHKU METOAUK ObLIH
3amnoJIHEHb], UCOIBITyEMble [aBajd NOAPOOHbIE U pa3BepHYTble OTBETHI HA OTKPbITblE BOMPOCHI
aHKeTbl. Bce 3TO CBU/IeTEeNILCTBYET O HEPABHOAYUIHOM OTHOILEHUH K CBOel MpodeccuoHabHOU
JlesITeJIbHOCTHU U cBoel npodeccuu. Ha f1aHHOM 3Tane vccieoBaHuUs, CYLeCTBEHHbIM UHAUKATO-
pOM MOBeEHYECKOT0 KOMIIOHEHTA MpodeCcCUOHATbHOH fI-KOHLENLUU COLMaIbHBIX MeJJaroroB, HAa
Halll B3IJIs1J, IBJISIETCS UX HAMepeHHUe 0CTaBaThCs B MPOPECCUHU, YTO COOTBETCTBYET KOTHUTUBHOMY
Y 3MOIIMOHAJIbHOMY KOMIIOHEHTaM: MO3UTUBHOE BOoCHpUsATHE cebs Kak npodeccruoHasa U CBoeH
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npodeccoHaNbHON eI TETbHOCTH, YA0BJETBOPEHHOCTb TPYAOM, OTCYTCTBHE 3MOLMOHAJIBHOTO
BBIFOPaHMS CIIOCOOCTBYIOT XKeJIaHHI0 0CTaBaThCs B Mpodeccuu U Ha JaHHOM paboyeM MecTe.

B 11e/10M /1151 colMaIbHBIX Me1aroroB MPH OLleHUBAaHUM CBoel Mpodeccuu U cebst Kak mpodec-
CHOHaJIa XapaKTepHa TpyINIoBasi CIJIOYEHHOCTh U COTVIACOBAHHOCTD B OIlleHKaX, MOJIOXKUTEJbHOE
omnvcaHue cBoed mpodeccuu U cebs kak npodeccroHasna. [louTu Bce onpolleHHble MOHUMAIOT
Ba)XHOCTbh paboOThl COLMAJIBHOrO MeJarora, CYUTAIT BbIOPAHHYIO NMpodecchio BocTpeGOoBaHHOM
00I[eCTBOM U OCTAKOTCA B Hed. ITH JaHHbIe 060CHOBBIBAIOT CHOPMHUPOBAHHOCTb MO3UTHUBHBIX,
aJIeKBaTHBIX NMPOodecCHOHANbHbIM TPE6GOBAaHUSAM M OCO3HAHHBIX KOMIIOHEHTOB NMpodeccuoHasb-
HOU fI-KOHILIENMIIUHU COLMAJIbHBIX MeIarOTOB CUCTEMbI 06pa30BaHMsI.

OrpaaneHnﬂ HuccjiaeaoBaHusA

[Ipy “HTepnpeTanuy CTAaTyCcOB NPOodeCcCUOHATBHON UAEHTUYHOCTH Mbl UCXOAUIU U3 HpeJ-
craBsenus JI. B. lllHelep o JeTepMUHUPOBAHHOCTH NPOdeCCHOHATBHON HIEHTUYHOCTH Npodec-
CUOHAJIbHBIM 0611eHreM U npodeccruoHanbHbiM onbiToM (LIHeigep, 2003). Ha ganHoMm sTane
YCC/1eJOBaHUSl Mbl OTPaHUYMUJIMCh UHTepIpeTaluel CTaTycoB WeHTUYHOCTU B COOTBETCTBUM (B
CBSI3U) C IJIUTEIBbHOCTBIO HAX0XK/J€HUS UCTIBITYEMBIX B IPodeCcCHH, TO eCTh CO CTaXKeM paboThl. [Ipu
3TOM MbI IOHMMaeM, UTO NPU UHTepIpeTalu NpodpecCHOHAIBHOr0 ONbITa HE06X0AUMO TOMUMO
JUINTENbHOCTHU HAaX0XK/JeHUsl B MpodecCHH yYUThIBATh U Ka4yeCTBO OMNbITa (Cofep:KaHHe paboThI,
0CO6EHHOCTH NPOPeCcCUOHAIBHOT0 001 eHUsl, HHTEHCUBHOCTb TPY/a U /Ip.), YTO TpebyeT JONOTHU-
TeJIbHbBIX UCC/IeJOBAaHUH.

JlJ1s1 TIOJIHOLEHHOTO PacCMOTPEHUs] JJAHHOTO KOMIIOHEHTA, KOTOPbIM NpOSABJAAETCH, Npexe
BCEro, B peasibHOM NpodeccUOHATbHOM NOBEEHUU U aKTHUBHBIX JeHCTBUAX CIIeIUAINCTa, HEOO-
XOJUMBI JIONIOJIHUTE/IbHbIE HCCAe0BaHUsl, HalpuMep, HabJ/l0/leHre 3a COLlMaJbHbIMU NeJaro-
raMy B paboyMX CUTYyalUsX, B POJIEBbIX UIPAX CEMUHAPOB U TPEHUHIOB, B NpoLecce MOJEeJUpPOo-
BaHUs U pellleHusl Npo6JeMHbIX CUTYallui. /laHHbIe Hallero uccaef0BaHuUs TO3BOJIUIIM NOJYUYUTh
IOJJpOOGHOE ONMKCAaHUE COLUATBbHBIMU MeJaroraMu uX GyHKIHMOHAJbHBIX 0053aHHOCTEH, KOHTHH-
reHTa, C KOTOPBIM INPUXOJUTCA PaboTaTh, aJIrOpUTMa pabOThl, NMPOBOJHUMBIX MepPONPUATHH,
pe3y/IbTaToOB paboThl, NPOOJIEM U TPYAHOCTEN NPodecCHOHANTbHOM 1eATEJNbHOCTH, IPUYUH CO0€EB
B paboTe, C10c060B ONITUMU3ALUU TPYAa.
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Abstract. Purpose. This article is devoted to the description of the results of an empirical study of the
professional self-concept of social pedagogue in the education system of the city of Magadan city and the
Magadan Region. Methodology. The study has an exploratory design. The carried out research includes
a technique of diagnostics of level of emotional burning out by V. V. Boyko, the study of determining
satisfaction with work by A. V. Batarshev, the technique of specialized semantic differentials for the
evaluation of the concepts of “profession” and “professional” by V. P. Serkin, the method of studying
professional identity by L. B. Schneider, an special developed questionnaire, the author’s version of
the technique “Unfinished sentences”. The sample of the study was made up of 25 social pedagogues
working in the education system of Magadan city and Magadan Region: institutions of secondary
general education, institutions for students on adapted educational programs, vocational education
institutions, and additional education institutions. The procedure of the research conducted by the
authors is described, a detailed interpretation of the results is given, and as a result, a description of
the professional self-concept of the social pedagogue in the education system is given. Finding. The
obtained data justify the formation of well-understood, positive, cognitive, emotional and behavioral
components of the professional self-conception of social pedagogues of the education system that are
adequate to the requirements of professional activity. The value of results. The results make it possible to
supplement and broaden the idea of the professional self-awareness of social pedagogues. The results
also can be used in the professional preparation of students in the field of training “Psychological and
pedagogical education” profile “Social Pedagogy”.

Key words: care worker, Magadan region, social pedagogue, education system, profession, professional
self-concept, professional identity, the emotional burnout, the semantic differential technique.
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OueHka 3pPeKTUBHOCTH 00y4eHHUA COTPYAHUKOB
OopraHu3ainuu B GopMe TPpeHUHTa: aHAJIM3 KOHKPETHOTO
cay4das

CTEITAHEHKO Bnamucnasa IenHagbeBHa
AHTOHOBA Haranbsa BukropoBHa

HayuonanvHoiii uccnedosamenvckuti ynusepcumem «Boicuias wikona sakonomuku», Mockea, Poccust

AHHoTaums. [Jenb — paspaboTka K anpobalys NporpaMmbl olleHKH 3P PeKTUBHOCTH TPEHUHTA IS
COTPY/IHUKOB KOHCAJITUHIOBOM opraHusanuu. JusaiiH. Uccae0oBaHUEe CTPOUIOCH B HECKOJIBKO 3TAMNOB.
CHavas1a 6bIIM BbljlesIeHbl NapaMeTpbl 3¢ PEeKTUBHOTO TPEHUHTA, TO CTh CO3/laHa KOHTEKCTyaslbHast
YacTb MOJiesIM. 3aTeEM Ha OCHOBE BbIJi€JIEHHBIX [TapaMeTpOB Oblja pa3paboTaHa METOAMKA OLEeHKHU
3¢ deKTHBHOCTH 06y4YeHHs B TPDEHUHT'e Ha HECKOJIbKUX YPOBHAX: apPeKTUBHOM, KOTHUTHBHOM, I10Be-
JleHYeCKOM, KOTopasi BOILJIa B MepapXUyecKylo 4acTb MOJeJM. 3aBepLIaloLiMi 3Tan — anpobanus
MEeTOJIUKHU OLeHKU 3P PEeKTUBHOCTH 00Y4YEHHUS U OllpeJiesieHHe eé BaJUAHOCTU. Memodsl: NONTyCTPYK-
TYpHUpPOBaHHOE UHTEPBbIO; MOJiepallMOHHbIE CECCUH; ONPOC; TecTUpoBaHUe. O06paboTKa pe3ybTaToOB
MIPOU3BOAMJIACH C HCIOJb30BAaHUEM METO/Aa KOHTEHT-aHa/Iu3a, CTaTUCTUYecKass 06paboTKa Mpous-
BOJIMJIACh C UCNOJIb30BaHKEM NakKeTa R. Bbibopka: COTPYAHUKN KOHCaJITUHIOBOW KoMnaHuu, N =201,
Pezyabmamul. Pa3paboTaHa KOHTEKCTYaJlbHO-Hepapxuyeckass Mo/ieJb OLeHKU 3PPeKTUBHOCTH
TPEHUHTOB. BbisiB/ieHbl mapamMeTpbl 3QPEKTUBHOIO TPeHUHra [Jisi COTPYAHUKOB KOHCAJITHHTOBOH
KOMIIaHMU: peJIeBAaHTHOCTD; NTpaKTUYecKasi IPUMEHUMOCTb; CTPYKTYPHUPOBAHHOCTD; BOBJIEYEHHOCTh;
TpeHep; HCIO0JIb30BaHME 3HAHWUM; NOBBIIIEHHWE NPOU3BOAUTENbHOCTH. PazpaboraHa u ampobupo-
BaHa MeTO/MKa OLleHKH 3¢ PEeKTUBHOCTU 00y4YeHHs] KOHCAJITHHIOBOM KOMIIAaHMH, BKJ/IOYAIOIAs TPU
6s10Ka. JlaHbl peKOMeH/Jalluy 3aKa34MKy N0 MPUMEHEHUIO TaHHOW MeTOAUKHU B JasbHeNIIer paboTe.
IIlpumereHnue. Pa3zpaboTaHHasi MeTOJMKa MOXET HCIO0JIb30BaThCs /MAJs OLEeHKH 3PPeKTUBHOCTH
00y4eHHUsI B KOHCAJITUHIOBbIX KOMIAHUSAX. O2paHuyeHus: MeToJuKa Oblja pa3paboTaHa JJsi KOHCaJ-
THUHTOBOM KOMIIAaHUM; OJJHAKO CO3/JaHHasl MO/leJb OLleHKH U PeKOMEeH/Jalluy MOTYT OBITh I10JIe3HBI Pas-
paboT4YMKaM MMOAO0OGHBIX METOAMK B KOMIIAHUAX APYroro npodusi.

Kiw4yeBsble c10Ba: 06yqe1-me, TPEHHWHT, Bq)(l)eKTI/IBHOCTb TpEeHHUHTIa, MOZleJIb OLIEHKH, METOAbI OLl€HKH.

BBegeHue

B Hacrosiliee BpeMsi B /IeJIOBbIX OpraHM3alUsX 6o0JbllIoe BHUMaHHE V/eJsieTcs OOy4YeHUI0 U
Pa3BUTHIO COTPYHUKOB, TaK KaK OU3HeC TpebyeT OT HUX MMOCTOSTHHOI'O JINYHOCTHOTO POCTa U COBep-
HIEHCTBOBAaHUSI MPOQECCUOHAIbHBIX HABBIKOB JJIs JOCTHXKEHUS] HauOoJiblield 3QpPEeKTUBHOCTU KakK
WH/IMBU/YaJIbHOW TPY/OBOM J1eSITeJIbHOCTH, TaK U OpPraHU3aluy B LiesioM. ExxeroHo opraHusyeTcs
OTPOMHOE KOJIMYECTBO 06Pa30BaTeIbHbIX MEPONIPUSATHH, B 3TH MEPONIPUSATHS KOMIIAHUY UHBECTUPYIOT
6osibLIMe GUHAHCOBBIE PECYPCHI, 03KH/1asl B 10JITOCPOYHOM NepClieKTUBEe BO3BpaTa BJI0XKEHHBIX CPE/ICTB

Apapec: 101000, MockBa, MsicHutikasi, 20 E-mail: vladastep1811@mail.ru
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OT 00y4YEHHbIX COTPYAHUKOB. OJlHaKO oleHUBaHUE 3PPEKTUBHOCTU 00y4YeHHUs B GpopMe TpeHHHTra'
4acTo BbI3bIBaeT 3aTpyAHeHUs. Kak Moka3bIBalOT UCCIe0BaHUS, IPAKTUKU Yallle BCETO OL€HUBAIOT
€ro TOJIbKO Ha 0/THOM YPOBHEe — MEPBUYHBIX peaKlMi y4acCTHUKOB Ha o6ydeHue (Kucherov, Manokhina,
2017), TO eCTb UCHOJIb3YIOT TOJIbKO adPEeKTUBHYIO 0OPATHYIO CBA3b, HE OLleHUBas U3MeHeHHs], TPOUC-
XOJISIlIIME B IPYTHX IICUXO0JIOTMYECKUX chepax )KU3He1es TeIbHOCTH Yesl0oBeKa.

OneHka 3¢ PpeKTUBHOCTU 00yUeHHUs JJis1 KOMIAHUU UTPaeT BaXXKHYIO pOJib B CBA3U C POCTOM
IleH Ha oby4Jatole NporpaMMbl U C lepeHachlllleHHeM TPEHUHI'0BOro pbIHKA. CyIlllecTBYyeT MHOIO
TPEHUHI0OB Ha pa3HOOOpa3Hble TEMBI, U JJIsl TOr0, YTOObI KOPIIOPAaTUBHOE 00yYyeHHe MPUHOCUIIO
KOMITaHUH NPUOBLIb, el He0OX0JUMO BHUMATEJbHO MOJLOUTH K BbIOOPY BO3MOXXHOCTEM, KOTOpPHIE
OHa roToBa NpeJj0CTaBUTh CBOMM COTpyAHUKaM. CucTeMa oLleHKU 3P PeKTUBHOCTH TPEHUHI'OBOIO
06y4eHUsI IOMOraeT ONpe/ieJIMTh Te NPOrpaMMbl, KOTOpPble He MPOCcTO GpopMaibHO 6YIyT COOTBET-
CTBOBATh 3alpocaM BbICLIET'0 PYKOBO/CTBA, a CMOTYT U3MEHUTb pabouue Npo1ecchl B KOMIIAHUU U
IOMOYb €M MOCTOSIHHO PacTH U pa3BUBAThCH.

Ha fgaHHBI MOMEHT CyllecTBYIOT pa3JiMuHble MOZeNU OLeHKU 3QPeKTUBHOCTU 00y4YeHHs,
O/IHAKO NpPUMEHEeHHe 3THUX MoJeJiell Ha NMPAaKTUKe MOXeT BbI3bIBaTh TPYAHOCTH. Pa3zpaboTka
CUCTEMBI OLleHKU 3Q(PEeKTUBHOCTU 00y4YeHHS TpebyeT OT CIelMalMCTOB JOCTAaTOYHO OGOJIbIIUX
YCUJIMH, TaK KaK UM Heob6X0JHWMO C03/JaBaThb [JIs 3TOrO ClieljMaiu3UpPOBaHHblE UHCTPYMEHTHI,
a Tak)ke NIporpaMMy BHeJpEeHUs 3TOM CUCTEMbl B KOMIIAHUIO, MOTUBHPOBATh COTPY/HUKOB K eé
MCII0JIb30BAHHUIO U MOCTOSIHHO MO/IePKUBaTh QYHKIIMOHUPOBaHUE 3TOU cucTeMbl. [IpesiaraeMbie
yccje0BaTeJsIMU MOJieJIM 3a4acTy0 O4YeHb 00001 EHHbIe U abCTpPaKTHbIE, OHU He aJJalTUPOBAHbI
K Tpe60BaHUSIM KOHKPETHOro 6M3Heca U He YYUThIBAIOT 0CO6EHHOCTH OpraHU3aliH, B KOTOPOM
OyayT npuMeHATbCA. KpoMe Toro, B Hay4HOH JIMTepaType MaJlo BHUMaHUA y/e/s1eTcs BHeJpeHUI0
JlaHHbIX MOJieJIel B OpraHu3aluy U TPYAHOCTAM, KOTOpPble MOTYT MPH 3TOM BO3HUKHYTb. UMeHHO
II03TOMY CUCTEeMA OLleHKH 3P PEeKTUBHOCTH KOPIIOPATUBHOT0 00y4YeHUs JJ0J>KHA pa3pabaThlBaThCs
JJIsl KQXKA0M KOHKPEeTHOW KOMIIAaHUHU, YTOObI OHA YYMThIBAJIU cielildPUKy 6U3Heca U npodeccuo-
HaJIbHOU J1eATeJIbHOCTU OOy4YalolUXCA CIelMaJMCTOB, a TaKXe YAO0BJIeTBOpPsSJa BCEM 0OCOOEH-
HOCTSIM Mpolecca 00y4yeHus, CYLeCTBYIOLIEro B 3TOM KOMNaHUU. B cTaTbe NpUBOJUTCS MPUMED
pa3pabOTKU TAaKOI'0 UHCTPyMeHTapus /11 KOHKPETHOW KOHCAaJTUHTOBOM KOMIIAHUH.

IIpo6siema oueHKU 3¢ PeKTUBHOCTU TPEHUHI'OBOr0 00y4YeHHUsI COTPYHUKOB
OpraHv3anuu

KopnopaTtuBHoe obyyeHue emé 30 JjieT HasaJ CTaJ0 OCHOBHBIM MCTOYHHUKOM OOYy4YeHHUS
B3pocabix (Eurich, 1986). PacnpocTpaHéHHOCTb U pa3HOO6Gpa3re KOPNOpaTHBHOTO 06Pa30BaHUSA
ceroiHsl onpeJfieJIuTh JOCTAaTOUHO TPYAHO. Jljiss TOro 4To6bl JOOMBATHCSA BbICOKMX PUHAHCOBBIX
nokKasareJiell ¥ JOMUHHUPOBATh Ha PbIHKE, KOMIIAHUU HEO6X0JMMO ObITh yBepeHHOH B 3pdeKTUB-
HOCTH CBOHUX COTPY/IHUKOB, COTPYAHUKAM >Ke, B CBOIO o4yepe/ib, HE0OX0AUMO ObITh CHOCOOHBIMU
ObICTPO MPUCIOCAGJIMBATBCS K MOCTOSSHHO MeHswllelcs cpeje 6u3Heca. Bo3aMoXXHOCTH Koprio-
pPaTUBHOIO OOy4YeHUs CEerofHsl SIBJSIOTCSA OJHHUM U3 BaXKHbIX (PAaKTOPOB MPU BbIOOpe pabOTHI,
M03TOMY KOMIAHUW aKTHUBHO HCIOJIb3YIOT 3TOT UHCTPYMEHT [JIsl TOTO, YTOObI COPEBHOBATLCSA C
JIpyrMMH OpraHM3alysMU Ha pPbIHKe TpyJa 3a NMpuUBJieueHUe IeHHbIX KaZpoB (Jehanzeb, Bashir,
2012). Kak noka3bIBalOT HCCJIeJOBAaHHUS, KOPINOPAaTUBHOE O0O0yYyeHHMe BHOCUT BaXKHbIA BKJIAJ, B
yJlep:KaHue COTPYAHUKOB, MOBbIIIEHHE TIPOU3BOJUTEIbHOCTH OPraHU3al 1y, a TAKXKe YKpelJeHne
N0JIO’KeHHSI KOMIIaHUM Ha pbiHKe (Becker, 1993). OnHuM M3 HauboJiee pacnpocTpaHEHHBIX GpopM

1 Cy11eCTBYIOT pas/IUIHbIe TEPMIHOIOINYECKIIe HIOAHCHI B KOPPEKTHOM MCIIO/Ib30BAHNY OHATIS «TPEHIHT» B 00y IeHNUI B3POCTIbIX
(IITpoo, 2019). Jamee MO TEKCTY CTATbI MbI OyZieM UCIIONb30BATh BRIPAYKEHME «TPEHNHTOBOE 00ydYeHNe» B 3HAYCHUN «o0ydyeHme B GpopMe
TPEHMHTa.
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00y4eHUs IepCcoHasia Ha CErOJHAIHUM J1IeHb ABJSIOTCSA TPEHUHIM, KOTOpble 03BOJISIIOT IOBBICUTh
VH/JUBU/ya/bHYIO0 3QPEeKTUBHOCTb COTPYJHUKOB U, KaK CJeJCTBUE, YIYYLIUTb NPOJYKTUBHOCTD
OT/leJIbHBIX KOMaH/l ¥ opraHusainuu B 1esioM (Goldstein, Ford 2002).

YTo cob0o¥ npeacTaB/isieT TPEHUHT Kak popma 06ydyeHusa? JI. Kamn6asi ¢ Kossieramu onpeze-
JIIJIA TPEHUHT KaK 3allJIaHWUPOBAHHBIN ONBIT 00y4eHHUs], pa3pab0oTaHHbIH C 11eJibl0 IPUOOpEeTEHU
NOCTOSIHHBIX U3MEHEHUN B MH/VBU/ya/IbHbIX 3HAHUSAX, OTHOILIEHUAX UIMu HaBbikax (Campbell et
al, 1970). C. U. MakiaHoOB omnpe/esisieT TPEHUHT KaK «MHOTOPYHKIMOHAJbHBIN MeTO/ Npe/Ha-
MepeHHbIX U3MEeHEeHUU ICUXO0JIOTUYEeCKUX NepeMEeHHbIX YesloBeKa, TPYNIbl U CBA3aHHbIX C HUMU
XapaKTepPUCTUK OpraHU3alUil B LeJsAX FapMOHMU3aLMU NpPOodeCcCUOHAJbHOTO M JIMYHOCTHOIO
O6bITHA Yesl0BeKa U 00ecriedyeHHs 3P PeKTHUBHOCTU OPraHW3allMOHHOM AeATeibHOCTU» (MakKIaHoB,
1997, c. 131). Ewmé oguH oTeyeCcTBEHHbIN HcciaeqoBaTtesb, JI. A. [leTpoBckas, onpejesnnaa col-
aJIbHO-TICUX0JIOTUYECKUN TPEHUHI KaK CpeJCTBO BO3JEUCTBUS Ha 4YesJ0BeEKAa, KOTOpOe MPU3BaHO
pa3BUBATh €ro CollMaJbHble YCTAaHOBKH, 3HaHUs, yMeHUs U onbIT ([leTpoBckas, 1982). UHTepecHO
TakKXe paccMoTpeTsh onpegeseHue E. B. CupopeHko, KoTopasi pacKpblBaeT NOHATUE KTPEHUHT» 110
HECKOJIbKUM OCHOBAHMUSIM: €CJIM ONpe/iesIATh TPEHUHT 10 ero LieJiy, TO 3TO NepeJiaya TEXHOJOIUU
JleMiCTBUS; 10 COZeP>KaHUI0 TDEHUHT IOHUMAETCS el0 KakK olpe/ie/IéHHasA KOHLENMs pealbHOCTH;
1o $opMe — KaK UHTEepaKTUBHOe 0O0y4YeHHUe, B KOTOPOM YYaCTHUKHM aKTHUBHO JIeCTBYIOT U B3aUMO-
JeUCTBYIOT APYyT C ApyroM u c TpeHepoM (Cugopenko, 2008).

TakuM 06pa3oM, Bce UCCJIel0BATENHU CBA3bIBAIOT TPEHUHT C ONpe/ie/IEHHBbIM BO3JjeCTBUEM Ha
4yeJioBeKa, KOTOpOe J0/KHO IPUBECTU K U3MEHEHUSIM B IICUX0JIOTMYECKOM cdpepe pabOTHUKA — 3TO
MOTYT OBbITh HOBble 3HAHUS O Pa3JIMUHbIX KOHILEMUAX, CIOCOOAX AeUCTBUS, YMEHUs], U3MEHEHUS
B COLIMa/IbHBIX YCTAaHOBKAaX, OBeJeHUU Uin JedaresbHOCTU. Y. C. OBunHHMKOBa U H. A. Ko63eBa B
KaueCcTBe YepThbl, OTJIMYAOL el TPEHUHT OT TPaJAUIIMOHHBIX POPM 00yUeHUs], BbIJIe/AIOT CleiyIoliee:
B TO BpeMsl KaK TPaJMLIMOHHOe 00y4yeHHe OPUEHTUPOBAHO Ha NepeJiayy U YCBOeHHWe 3HaHUU MYy TEM
N0JIy4eHHUS NMPAaBUJIbHOI'O OTBETA, TPEHUHT HalpaBJieH Ha IOCTaHOBKY BOINPOCOB M MOUCK OTBETOB
(OBumHHMKOBa, Ko63eBa, 2015). B naHHoW paboTe Mbl Oy/ieM MOHMMAaTb TPEHUHTI Kak (popMmy
00ydeHMs], HaIpaBJIE€HHOI'0 Ha Pa3BUTHE YCTaHOBOK, 3HAaHWH, yMEHUH UJIUM HAaBbIKOB COTPYJHUKOB.

[Ipy ncnos1b30BaHUY TPEHUHTA KaK GOpPMbI 00yUYeHUsI COTPYAHUKOB OpraHU3al i HEU30€eKHO
BO3HUKaeT BoNpoc o ero 3gpdexkTuBHOCTU. UccaenoBaTenu onpeensitoT 3GPeKTUBHbIA TPEHUHT
KaK MMEIIIUKA NOTEeHIMa/l K YJIy4YlleHUI0 3HAaHUK, HaBbIKOB U CIIOCOOHOCTEN COTPYAHUKOB U
NO3BOJIAIOIUN COTPYAHUKAM HCIOJIb30BaTh 3TU 3HAHUs, YMEHUS U HaBbIKU JJI TOTO, YTOOBI
yAy4dlmnTh paboTy opranusanuu (Becker, Huselid, 1998; Combs et al., 2006). [TosiyyeHHbI€e B uccie-
JIOBAHUSIX, HAMPaBJEHHbIX HA OlleHKY 3P PEKTUBHOCTU TPEHUHTOB, JlaHHbIE TOBOPSAT O TOM, YTO
suuib 10% oT onbITa, NOJly4YEHHOr'0 BO BpeMs 00y4eHUs], IEPEHOCATCH B pabo4ylo 1eTeJbHOCTb.
[lo pe3ysbTaTaM JApyrux UccjaeL0BaHUM ObLIO BbIICHEHO, UTO 40% TpeHUHTra NepeHocsATcs cpasy
1ocJle TPEHUHTa, a Yepe3 LIeCTb MecAleB UCNO0JIb30BaHMe TPEHUHIOBOrO OMNbITA CHUXKAETCH [0
25%, yepe3 rog ke oHo gocturaet Bcero 15% (Wexley, Latham, 2002). OcHOBHO# BbIBOJ, U3 3TUX
pe3y/IbTaToB CJeAYyIUUi: O BpeMeHeM 3QPeKT OT TPeHUHra CHUXKAETCS, U YYaCTHUKHU UCI0JIb-
3YIOT JIMIIb MaJlyl0 4acTb MoJiydeHHOH WHopManuu. PeHOMEH «llepeHoca» TPeHUHIra UHTepe-
CyeT He TOJIbKO UCCJIeloBaTe/Iel, HO ¥ IPAaKTUKOB, OCHOBHAS LieJib KOTOPbIX — C/leJIaTh TPEHUHT
3pdeKTUBHBIM, IOMOTast COTPYJHUKAM epeHEeCTH BO3MOKHbIA MaKCUMyM UHPOPMAIUH U OMbITA
13 00y4YeHUs B TPY/ZOBYIO AeATeJbHOCTb.

CorsiacHO onipe/ieJIeHUSIM pa3JIMuUHbIX MccleioBaTe el 3¢ PpeKTUBHAsA 06yJarolas nporpaMma
JIOJ>KHA MPUBOAUTD B IEPBYI0 0o4epe/ib K U3MeHeHUsAM. CylecTByeT TPU OCHOBHBIX IICUX0JIOTUYe-
CKUX cdepbl, Ha KOTOPbIX OTPAXKAKTCA pas/IMYHble BO3/IeMCTBUSA U3 BHeIIHero Mmupa: apdeKkTus-
Hasl, KOTHUTUBHAA U JleATeJibHOCTHasA. OOyuyeHUe M0 CBOEM CYyTHU TaKKe Npe/CTaBJ/seT BHELIHee
BO3/leliCTBHUE HAa BHYTPEeHHUI MUp YyesioBeKa. [lo MHeHHUIo HccieoBaTesnel, 3G PpeKTUBHOE 0OyueHne
BbI3bIBA€T U3MEHEHHS BO BCeX TPEX 0603HaUYeHHbIX cdepax (Schultz, Schultz, 2009; Stewart, 1994).
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AdpdexkmusHaa cgepa BKIOYAET 3MOLMU, MOTUBAIMI0 U YCTAHOBKU YYACTHUKOB TPEHUHTA.
IMOLMKM YacTO HAMpaBJSIOT Hallle BHUMaHUe, a TaKXKe OKa3bIBAlOT BJIMSHUE HA HAllW HaMepeHHs,
MOTHUBaLMI0 U noBefeHue. KoHTposupyromasa ¢(yHKIMS 3MOLUN TECHO CBsI3aHA C IMPOLLECCOM
00y4eHUs], TaK KaK 3MOILMU ONOCPeAYIOT BHUMaHUe, Ollpesesioliee cTeleHb GOKYCHPOBaHUS Ha
npeabsaBasieMol HHopMauuu. Kpome Toro, aMolMoHa/ibHOE COCTOSIHME TaKKe BJIMSIET Ha 3aro-
MuHaHue uHpopmauuu (Tyng et al,, 2017), a 3Ha4UT, U HA 3QPEKTUBHOCTb TPEHUHTA [IJIs1 KOHKPET-
HOT'0 y4YacTHUKA. MOTUBAIUs M YCTAHOBKU OKAa3bIBAlOT HE MEHEE Ba)KHOE BJIMSIHUE Ha TO, HACKOJIbKO
xopouio MHopManus OyeT YCBOeHa YYaCTHUKAMU, TaK KaK OHU ONpeJlesIsIloT caMy FOTOBHOCThb K
BOCHPUSATHUIO U JA/IbHENLIIEMY UCII0JIb30BAaHUIO MHPOPMAIMH, YTO JieJlaeT UX BAXKHOM COCTaBJAOILEN
NICUXO0JIOTUYeCKON 3P PEeKTUBHOCTU TPeHUHTra. MoTHBaLus B JaHHOM C/Iy4dae BKJIIOYAET He TOJIbKO
TOTOBHOCTb K OOyYEHHUI0, TaK KaK MOC/AeIHsIS 3aBUCUT OT OTHOLIEHHS] COTPYAHUKOB K UX paboTe
Y Kapbepe, HO U CTPEMJIEHUE K MOBbILIEHUIO IPOU3BOAUTENBHOCTH TPYZA, @ TAKXKe K KapbepHOMY
pocTty. Kpome 3TOro, MOTUBAaLIUSA TaKXKe OTpaXkaeT KeJJaHUe COTPYAHUKA COBMECTHO C KOJIJIEKTUBOM
JIOCTH4Yb OpPTraHU3allMOHHBIX IieJiel, KOTopble CTOSAT nepe komnaHuen (Noe, Schmitt, 1986).

KozHumueHble uameHeHus1 — 3TO 00'béM HUHGOpPMALUH, KOTOPYI0 YYAaCTHUK MOJY4YUJ B XOJi€
TPeHHUHra U yCBOWJI. Bo BpeMsi 00yueHUs1 YeJ0BEK NOTpyKaeTcs B IPOLeCC TO3HAHUS TPH NOMOILLHU
omnpese/JiéHHbIX 3a/laHUM U yNpaKHEHUH, MpejjiaraeMblX Ha TPEHUHTe, BO BpeMs BbINOJIHEHUS
3TUX YIpPa)KHEHW U YeJI0BEK IPUOOpeETaEeT onpe/ie/IEHHbIEe 3HAaHUS U pa3BUBAeT HaBbIKH, a CTENIEHb
YCBOEHUS 3THUX 3HAHUU U Pa3BHUTOCTH HABBIKOB KaK pa3 CBU/IETEJIbCTBYET 00 3 PEeKTUBHOCTHU
obyuatouieit nporpamMmmel (Kostromina, Dvornikova, 2016).

JesmeavHocmHas chepa cBsi3aHa C UISMEHEHUSIMU B NOBEJJeHUU YYaCTHUKOB 110CJIe TPEHUHT3,
KOT/lJa OHU OTPabaThIBAIOT ONpe/e/IEHHbIe HABbIKKM U TPAaHCHOPMHUPYIOT CBOIO Paboyylo JesTe b-
HOCTb C 1[eJIbI0 MOBbIIIEHUS TPOU3BOAUTENbHOCTH. O/]HA U3 OCHOBHBIX 3a/la4 TPEHUHTa - chopMuU-
pOBaTh y YYaCTHUKOB OCHOBY HaBbIKOB, KOTOpPbIe€ OHU B JaJ/ibHENILEM Oy/lyT pa3BUBaTh C UCIOJIb-
30BaHHeM MHOpPMALMU, TOJYYEHHON HA TPEHUHTE, TO3TOMY YyYaCTHUKAM O4YeHb BAX)KHO Ha CaMOM
TPEeHHUHTe NOHATD, KaK IPUMEHSATD 0Jy4YeHHble 3HAaHUS IPU pellleHUH NpodecCUoHaNTbHbIX 33434
B Ux npakTuke (CMosikuH, 1991).

Takum o6pasoM, corjiacHo JaHHOMY NOAXOAY K MOHUMaHUIO 3$PeKTHBHOCTU TPEHUHTAQ,
o0y4yeHUE JIOPKHO He MPOCTO HPABUTbHCS YYACTHUKY, HO TaKXKe JaBaTb €My HOBble 3HAHUS U
pa3BuBaTh HaBbIKU. Bce Tpu mncuxosiornvyeckue chepnl (adpdekTUBHASA, KOTHUTUBHAS, AeATeb-
HOCTHAs1) BaKHO YYUTBIBAThb MPHU Pa3pabOTKe CUCTEMbI OLlEHKH 00y4YeHUsI B KOMIIAHUH, TaK KaK
3TO MOMOTaeT NOCTPOUTh Ka4yeCTBEHHYIO CUCTeMY 00y4eHUs U pa3BUTHS NlepCOHA/a B KOMIIaHUH,
KOTOpas Oy/leT pa3BUBATh COTPYJAHHUKOB U MOBBIIIATH IPOU3BOAUTENBHOCTb UX TPYAA.

Mogaesu u MeToAbI O eHKU 3P PEeKTUBHOCTU 00yYEeHUS

Bo/bIIMHCTBO MoJesied OueHKU 3PQPEeKTUBHOCTH OOYy4YeHHs] OCHOBBIBAIOTCS Ha OIl|eHKe
M3MeHEeHHUH, MPOUCXOASALMX B Pa3HbIX CUXOJOTHUYECKUX cPepaxX YYaCTHUKOB MPU OlNpesiesleHUU
adpdekTa TpeHuHra. KommniekcHble Mojesy, pa3paboTaHHble 3apyOeKHbIMU aBTOPaMHU, AeJSTCs
yccaeoBaTeJsIMU Ha Hepapxuvyeckue W KoHTeKcTyasbHble (Mulhall, 2015). Wepapxuyeckuii
nozaxo/; GOKycHpyeTcs Ha pasHbIX YPOBHAX OLEHKU W IpeJJsaraeT MCIO0JIb30BaTb MO OOJbLIEH
YacTH KOJIMYECTBEHHble METO/bl, YTOObl 0O'bEKTHUBHO ONpPEJENUTh, ObLI JIU TPEHUHT BbIFOJHBIM
JU11 KoMnaHuu. Haubosiee nmonynsipHOM B paMKax 3TOr0 MOJAX0JA ABJISIETCSA YeTbIPEXYypOBHeBas
mozenb Jl. Kupknarpuka (Kirkpatrick, 1994). [lepBbiit ypoBeHb JJaHHOW MOJieJId — 3TO peaKI1H,
OTpakarolue nepBUYHOE y/0BJIeTBOPEHNE YYaCTHUKOB COZlep>KaHreM TPEHMHTa, a TaKXe CaMUM
TPEHEPOM U ero MeTO/JaMH JJoHeceHUs1 UHGOopMalyHu. /lJist OLleHKU 3TOT0 YPOBHS 06bIYHO UCIOJIb3Y-
I0TCSl aHOHUMHBbIEe aHKeThI, Ipe/ijiaraeMble /1Jis 3all0JIHEHUS B KOHIle TPeHUHIOB. BTopol ypoBeHb
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— IOJIy4YeHHble 3HaHU$, 3/1eCb OLleHWBAETCsl, HACKOJIbKO XOPOLIO YYaCTHUKHU 3allOMHUJIU UHOP-
Malulo, NepelaHHYI0 UM B X0/ie 00y4eHHUs. [l OLleHKM 3HaHUH Yallle BCero UCMOJIb3yI0T TeCThI, UX
IPOBOJSAT He paHbllle, YeM Yepes /iBe HeJlesId nocJie obydyeHus. Llesb cieayroilero ypoBHs — onpe-
JleJIUTh NIOBeJleHYeCKUe U3MeHEeHHs, KOTOPble ONepaliMOHaIM3UPYIOTCA KaK U3MeHeHUe IPOU3BO-
JUTENbHOCTH TpyAa. /1Sl OLleHKU 3TUX U3MEHEHUH UCNOJIb3yTCS aHKEeTbl U OIPOCHUKHU, HabJII0-
JleHre, UHTepBb1o U poKyc-rpyninsl. [lociejHUN ypoBeHb — 3TO OLjeHKa OU3HeC-pe3ysibTaToB, A5
KOTOPOM MCHOJIb3YIOTCS OpraHM3allMOHHble METPUKH, NOKa3biBawlue puHaHCOBYO 3P deKTUB-
HOCTb 00y4YarouiMx NporpaMm (ec/au 3To BO3MOXKHO) UJIM UX OPTaHU3aLMOHHY0 3HAYUMOCTh.

CyuiecTByeT 60JiblI0€e KOJTMYECTBO pa3HOOOPA3HbIX METO/,0B OLlEHKH TPEHUHIa Ha KaXK/10M U3
BbIJesieHHbIX /I. KupknaTtpukoMm ypoBHel (Makota, 2014). Mogens /l. Kupknatpuka npuobpeJia
NONYJIIPHOCTb KaK CpeJid NPaKTHUKOB, TaK U CpeJik UcCeZ0oBaTesel: MHOXeCTBO KaK Kjaccuye-
CKMX, TaK U COBPEMEHHBIX UCC/Ie[0BaTeJbCKUX PaOOT MOCBALIEHBI J0Ka3aTeJbCTBY 3pPeKTHBHO-
ctu 3To mozenu (Arthur et al., 2003; ASTD, 2009; Clement, 1978; Fromkin et al., 1975; Kennedy
et al., 2014; Latham et al, 1975; Saks, Burke, 2012). AMepukaHckoe cO0OOIEeCTBO 00y4YeHHUs
u pa3BuTusa nepcoHasa (ASTD, 2009) BeisicHuso, 4yTO 91,6% aMepUKAHCKHUX CIElUaJuCTOB
OLIeHMBAIOT 00y4YeHUe Ha nepBoM ypoBHe, 80,8% ncnob3yoT BTOpoH, 54,6% Takxke yYUTHIBAIOT
NoBeJileHYeCKre U3MEeHEeHHUs, U JIMIIb 36,9% oLleHMBalOT OpraHu3alMoHHbIe pe3yabTaThl. B Poccuu
OYyeHb MaJlasd 4acThb CIEeMaJIMCTOB OLleHMBaeT TPEHWHI'M Ha YPOBHAX BbIlle YPOBHA peaKLUU
(Kucherov, Manokhina, 2017). Bropoii ypoBeHb — OlleHKa I0JIyYeHHbIX 3HAaHUH, UMeeT HauboJiee
BBICOKHM pa3Mep 3pdeKTa B CpaBHEHUH C JPYTUMU YPOBHAMH, YTO TOBOPUT O TOM, YTO OL€HKa
3HAHUM ABJSETCH CAMbIM CUJIbHBIM NPeJUKTOPOM 3P deKTUBHOCTHU 06ydeHus (Arthur et al., 2003).
3HAaYMMOCTb TPEThero U YeTBEPTOrO YPOBHA HeJOOLIEHUBAETCH, XOTs CyLleCTBYIOT Jl0Ka3aTeJb-
CTBa TOro, IOYEMY UX OLleHKa BakHa /i opranusanuu (Kennedy et al., 2014).

KaHazckue uccieoBaTesy, M3y4yaBlire B3aUMOCBA3b YaCTOThI IPOBe/JeHUs OLLleHKHU 00y4eHU s
Ha MOBeJeHYeCKOM W OPraHU3allMOHHOM YpOBHE C MEPEHOCOM TpPEHUHra — IpPUMeHeHUeM
3HaHUM U N0BeJleHYeCKUX HAaBbIKOB, Pa3BUTBIX B KOHTEKCTe TPEHUHTa, B paboyel [1eTeJIbHOCTH,
BBISICHWJIY, YTO YeM yYallle KOMIIaHHS OLleHUBAeT TPEHUHTIH, TEM Bblllle KO3QPUIIMEHT «IIepeHoca»
(Saks, Burke, 2012). 3To rOBOPUT O TOM, YTO IPHU OLeHKE Y YYaCTHUKOB aKTYyaJU3UPYeETCS OIbIT,
NOJIyYeHHbIN BO BpeMsi 00y4YeHHs, OHM elllé pa3 BCHOMUHAIOT BCO UHPOPMALMIO U IEPEHOCAT eé
B COOCTBEHHYIO pab0o4ylo NPAKTUKY. [IpU OTCYTCTBHUU OLeHKH yYaCTHUKHK 00ydarolyMX NporpaMm
4acTO NPOCTO 3a0bIBAIOT O MOJy4YeHHONM MHPOPMALMU U He MbITAIOTCSA BHEAPUTDH HOBBIM ONBIT B
paboTy, Tak Kak OHU 3HAIOT O TOM, UTO NPOBEPATHCA ITO HUKAK He 6yzAeT. OHU He aKTyaJu3upyroT
NOJIy4YeHHY0 paHee HH$OpPMaLMIO, He pa3BUBAIOT Jlajiblile HABbIKM, TDEHUHT OKa3bIBaeTcs Gecrno-
JIe3HbIM U GYHAHCOBO HEBBITOAHBIM /1J11 KOMIIaHUU. IMeHHO T03TOMY BaXKHO, YTOObI OpraHu3aLnuu
y/leJIs1JIM BHUMaHue pa3paboTKe U BHEJJPEHHUI0 KOMIIJIEKCHBIX MEPONIPUATUH 10 oljeHKe 3G PeKTHUB-
HOCTH 00y4aroluxX NporpaMM.

A. XaM6JIMH NpeAJIoKuJI PYTy0 MOJeJb, BKJIOUYALIYI0 NATh YPOBHEH olleHKU. [lepBble TpU
aHaJIOTUYHBI NIpeJicTaBJeHHbIM B MoZiesu /. KupknaTtpuka. YeTBEpPThI ypoBeHb, 10 A. XaMOJIMHY,
JlOJDKEH OLleHUBATh, KaK MOBeJeHYeCKHe U3MeHEHUs1 Ha paboyeM MecTe BJAMAIOT Ha PYHKIIMOHU-
poBaHUe Bcel opraHusanui. [I4Teli ypoBeHb ONKCHIBAETCS MM B TePMHHAaX OpraHM3alMOHHOMN
BBITO/bI, [10Jly4aeMOM OT BHeZApeHUs obydarouieid nporpammbl (Hamblin, 1974). k. ®unnunc
paspaboTas cxofHy0 ¢ A. XaMOJIMHOM MO/ieJib, B KOTOPOW OH ONMCBhIBAeT NATHIA YPOBEHb Uyepe3
duHaHCOBy10 nosie3HoCcTh. OH MpeJioKuI KOHLeNy Bo3BpaTta uHBectuuud — ROl (Return of
Investment), koTopas 1noJie3Ha /Jisl Npe/cKa3aHUs pocTa BBIPYYKM KOMIIAaHUM B pe3yJibTaTe yJayd-
IIEHHOM OpraHU3alMOHHOM POU3BOAUTENBHOCTH, OJydyeHHOU nocse TpeHuHra (Phillips, 1996).
P. BpuHkepxod¢ onrcan 6oJiee CI0XKHYI0 MOJiesIb, KOTOpas Yepe3 OLLeHKY TPeHUHI'a Ha HECKOJIBKUX
YPOBHSX MCCIeAyeT, Kak obydarolias nporpaMMa MoKeT ObITh yJydlleHa. Ero Moziesib BK/IOYaeT
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HIeCTb CTAJJUM OLlEHKM, OHA TAaKXKe M3BeCTHa Kak «MeToJ| yclelHbIX cUTyanui» (Success Case
Method). TllepBbI# mar B 3TOM MO/ eI — 3TO NOCTAaHOBKA LieJiel, OTBET Ha BONPOC «UTO HYKHO?».
BTropo# mar — gu3aiH NporpaMMbl C y4€TOM Liejied opraHnsauuu. TpeTul wwar — BHeJpeHue
porpaMMbl, IpOBepKa TOr0, HACKOJIbKO JaHHbIU IM3allH COOTBETCTBYET HOTPEOHOCTSM KOMIIAHUH.
YeTBepThlil — U3MepeHHe HeNOCPeJCTBEHHbIX Pe3y/ibTaTOB 00y4eHUs1 cpa3y MocJie MpoBeJeHrs
nporpaMMsl. [Tl — 3TO NOBejeHUECKHE U3MEHEHHs, a LIeCTOW — OljeHKa GUHAaHCOBOM BbITO/|bl
OT TpeHuHra Jijis opranusayuu (Brinkerhoff, 1987, 2005).

CoBpeMeHHbIe HCCJe[0BaTeNU NPOAOKAIT pa3pabaThlBaTh UHCTPYMEHTHI /I ONlepaLuo-
HasIM3alluy onvcaHHbIX Mojesnel. Tak, A. [poxman u C. Kayddenbs paspaboTanu KOMIJIEKCHbIH
ONPOCHUK [Jis OLleHKH pe3y/JIbTaTOB TPEeHWHIra Ha BCeX 4eThIpéx ypoBHAX no /l. Kupknatpuky
(Grohmann, Kauffeld, 2013). ¥Y106cTBO 3TOro MHCTPYMEHTA 3aKJ/I04aeTCsl BOKOHOMUU BpEMEHH, TaK
KaK [1Jisl OLleHKH 00y4eHUs CllelluaJucTaM He NPUJETCS TPAaTUTh Yachl HA IPOBeJIeHUEe HHTEPBBIO,
bOoKyc-rpynil UM ke NPUBJIeKaTh PYKOBOJUTe eH J1J1s1 HA0JII0/leHHS 32 U3MEHEHUSIMH, TPOUCXO/1S-
IIMMU B IOBEJIEHUU COTPYAHUKA. TaKOW UHCTPYMEHT MOXeT ObITh 0COOEHHO y/100€eH /il OpraHu-
3alMU C TPOEKTHBIM ylpaBJeHueM, I/ie HelloCpeCTBEHHBIN PYKOBOAUTEJb IOCTOSHHO MEHSETCS
B 3aBUCHMMOCTH OT MIPOEKTA, B KOTOPOM 3aHAT COTPYAHUK, TO €CTb PYKOBOJAUTEJIb HE BCET/1A MOXKET
npocaeUTh 32 00bEKTUBHBIMU U3MEHEHUSIMH, NOSIBUBIIMMHUCSA Noc/ae TpeHUHra. OJHaKo TaKou
OIPOCHUK UMeEeT U HEKOTOPble OTPAaHUYEHHS, TaK KaK OH TpebOyeT BbICOKOU pedJeKCUU U OTBET-
CTBEHHOCTH OT COTPYAHHKA INpPH 3anojHeHuU. KpoMe Toro, faHHble, OJyYeHHble IPA MOMOLIU
TAaKOT'0 OINPOCHHKA, MOTYT OBbITb OY€Hb CyObEKTHBHBIMU M He OTpakaTb peaslbHOU KapTHUHBI
M3MeHEeHHU! B IOBeleHUM pab0THUKA U PYHKIIMOHUPOBAHUM OpraHU3alMU B LIeJIOM.

HanoMHUM, 4TO BCe Bblllle ONMCAHHbIE MOJe/IU NPeACTaBASIOT UepapXUiecKuil oAX0, OHU
OpPraHM30BaHbl B HECKOJIbKO IOCJe0BaTeJbHbIX YPOBHEH, KOTOpbIe MO3BOJIAIOT BCECTOPOHHE
OLIEHUTb 00yYeHUe U onpeeUuThb ero 3pGeKTUBHOCTD U M0JIE3HOCTD AJis1 opraHu3anyu. OgHako
BCe 3TH MO/IeJI1 B HEKOTOPOU CTeneHU yHUPUIIMPYIOT 00yYeHHe, He YYUThIBasi KOHTEKCT, B KOTOPOM
OHO [IPOUCXOAWT, HAaIpUMep, OHU He PacCMaTPUBAOT MOTUBALIMIO COTPYHUKOB Yy4aCTBOBATh B TOM
WJIK UHOM TpeHUHTe. KOHTEKCT 3Ke 0ueHb BaXKeH /1151 Olpe/ieJIeHUs1 KOPPEKTHBIX LieJiel 00y4eHUs U
co3aaHus 3G PeKTUBHBIX IPOrPaMM, KOTOpPbIE B OyiylieM IPUHECYT KOMIIAaHUY peasibHYI0 BbITOAY.

UccnenoBaTenu B paMKax KOHTEKCTHOTO MOJX0Za pa3pabaThiBajd MoOJesu OLeHKU 3ddek-
TUBHOCTU OOy4YeHHsl, OCHOBBIBasCb Ha HJlee O HEOOXOAMMOCTHU aHaju3a OpPraHU3alMOHHOU
CUTYyalluy, B KOTOPOH OYyAeT MpouCXoAUTh obyyeHue. Haubosiee nonyasspHble MOZENU B paMKax
atoro noaxoga — 3to CIRO (context, input, reaction and outcomes) v CIPP (context, input, process
and product) (Topno, 2012). Mogenb CIRO, npeanoxenHad I1. Yopaom, M. Bépiom u M. PakxamMmom
BKJIIOUAeT YeThIpe aclieKTa: KOHTEKCT, BKJIaJ, peakuus U pesyabraTel (Ward et al,, 1970). Bropas
MoJesib Obl1a paspaboraHa /l. Ctapdpaorumom. OHa BKJIOYaeT yeTbipe ¢asbl oljeHKU. [lepBasg —
OlleHKa KOHTEKCTAa, KOTopas MoJpa3dyMeBaeT aHa/IM3 NOTPeOHOCTeN U GOPMYJIUPOBKY COOTBET-
CTBYIOILMX Liesiei 00yyeHus. OHa Heo6xoMMa [/l TOro, YTOObI MOHATH, KAKKMe OpraHU3allMOHHbIEe
NOTPEOHOCTU CIIOCOOHA YAOBJETBOPUTH Ta WJMU UHAs NMporpaMMa 0O0ydeHMs], U HACKOJIbKO OHa
COBIIa/laeT C KOPNOPAaTUBHOMN KyJbTYPOW OpraHM3alMi U MoTuBaLued nepcoHasa (Stufflebeam,
2003). BaxxHocTb onpefiesieHus 1jesied U 33/lad 00y4YeHUs U COOTBETCTBUS UX OPraHU3aLMOHHOMY
KOHTEKCTY Mog4YépKHBasiacb MHOTMMU aBTOopaMu (Montesino, 2002; Olsen, 1998; Rossett, 1997).
AHanu3 noTpebHOCTENW KaK MepBbIM 3Tal JU3aililHa TPEHUHTOBBIX NpPOrpaMM JaéT OTBEThbl Ha
MHO>XECTBO BOIIPOCOB, CPei KOTOPBIX: « By1yT JIM MCII0JIb30BAThCS TPEHHUPYyEMble HAaBbIKH B paboTe
CreasucToB?», «BocnpruHUMaeTCd /1M TPEHUHT KaK peJIeBAaHTHBIN?», «XOTAT JIM YYaCTHUKU €ro
MOCETUTb U BEPST JIM, YTO OH MoJie3eH AJisl HUX?», «[IOMOXeT JIW TPEHUHT YJIYy4IIUTbh UX MPOU3-
BOJIUTEJIbLHOCTb?» B OLleHKy nOTpeOGHOCTEeN JOKHBI ObITh BOBJIEYEHBI BCE KJIIOUEBbIE CTEUKXOJI-
Jlepbl, KOTOpble IOMOTYT onpeJeuTh TpeboBaHus k nporpamme (Clark et al,, 1993).
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BTtopas ¢aza B mozenu CIPP (oueHka BkJaZja) 3TO BCE, YTO KacaeTcCs MPOrpaMMbl TPEHHUHTA
— OlL|eHKa CTpaTerui, npoueayp U akTUBHOCTEH, KOTOPbIe BXOAAT B JAHHYIO IPOTPaMMy, U COOT-
BETCTBUE HX OINpeJie/IEHHbIM Ha MepBOM 3Talle ILeJisiM TpeHUHra. JJaHHbIHA 3Tan HeoOX0UM JJis
TOTO, YTOOBI yOeAUTHCS B TOM, YTO BBIOPAHHBIN JU3aliH U CTPYKTYpa NPOrpaMMbl IeCTBUTETBHO
HaWJY4YlIIMM 06pa3oM OyAyT peliaTh 3a/layv TpeHUHTa. Ha JaHHOM aTane Tak»e OCylleCTBJsSeTCs
aHaJIM3 MOJIMTHUKHY, OI0/KeTa, paciMCaHWs U OpraHU3alMOHHBIX JeTasneld ooydeHus. TpeTbsa dpasa
B JaHHOM MO/JieJIM — 3TO OIlleHKa Mpolecca, KoTopas NpeAcTaBJ/sieT co60i c60p 06paTHOM CBA3U
OT YYaCTHHUKOB, a TaKKe epBUYHYI0 OL|eHKY MpOolle/ulero TPEHUHIa B COOTBETCTBUY C U3HAYaJ/Ib-
HbIM IJIAHOM, pa3paboTaHHbBIM Ha NMepBbIX pa3zax. 3/jeCb, TOMUMO 06PATHOM CBSI3U OT YYAaCTHUKOB,
OLleHHWBaeTCsl COOJII0JeHHe paclyCcaHUsl TPEHUHTa, NPOLEeHT NPOHAEeHHOro MaTepuasa, 3dpdek-
TUBHOCTb 3aTPauyeHHOr0 BpeMeHU U pecypcoB. ITa gasa, 10 MHEHUIO aBTOPa, KaK pa3 moMoraeT
N0/ epP>KUBaTh BbICOKOE KayecTBO NporpaMmel. [locneansas ¢asza mMojenu — oleHKa NPOAYKTa,
KOTOpasi IOMOraeT MOHATh, MOBJIMSJI JIM TPEHUHT HA paboyee NMoBeJieHHEe COTPYAHUKOB U YIyYIIIHJI
JIU paboyue npouecchl. 34eCh NPOU3BOAUTCS OLleHKA BbINOJHEHUS KPAaTKOCPOYHBIX U JI0JITOCPOY-
HbIX LleJied U 3a[a4 TPEHUHTOB — OMNpe/iesisieTcs, HACKOJIbKO MporpaMma Mo3BOJIMJIA YIyYLIIUTh
JlesITeJIbHOCTb OpraHru3alUu.

PaccMoTpeHHbIe KOHTEKCTYaIbHbIe MOJIE/IN ITPECTABJISIOT CO60M KayeCTBEHHO HOBBIM IMOIX0/]
K OlleHKe 00y4yeHus, 00J1aZlal0lMi psAOoM IPEeuMYLIeCcTB nepej, 6oJiee MONY/ISPHbIM Hepapxyye-
CKHM, TaK KaK 3TU MOJEJU MpeAaraloT CMeCTUTh GOKYC BHUMAHUS C KOJUYECTBEHHON OI[eHKHU
Ha KayeCTBEHHYI0 OLlEHKYy MOTHBAIlMU YYaCTHHUKOB U IieJied 00y4eHUs], JOCTHKEHUE KOTOPBIX
BIIOCJIE/ICTBUM U OyAeT OLEHUBATBHCS MPU MOMOIIM HepapxXxudyecKux mozesied. EAMHCTBeHHBIN
HeJJ0CTaTOK JJaHHOTO IO/IX0/la 3aKJIIDYaeTCsl B ero pecypco3aTpaTHOCTU: KaueCTBEHHBIM aHa/IW3
TpebyeT 60JIbUINX YCUIUNA U BpEeMEHH OT CIIeI[UaTUCTa, UMEHHO MO3TOMY KOHTEKCTYaIbHbIN OAXO0
K OlleHKe 0Oy4yeHHs NpPUMEHseTCs B KOMIIAHUAX pexke, YeM HepapxuyecKui. TakuM o6Opasom,
vepapxuyeckue U KOHTEKCTya/ibHble MOJENU 006J1aZjaloT Ps/IOM MPEUMYILECTB U OTPaHUYEHUH.
C ogHOU CTOPOHBI, MepapXHUiecKue MOJeJIM MOTYT JJaTb KOMIAHUU OTBET Ha CaMbli BaXKHBIU [Jis1
KOMITQaHUH BONIPOC — BbITOJIHO JIM TPATUTh A€HBI'M HA 06y4atolyto nporpamMmy? KOHTeKCTyasibHbIe
»Ke MOJiesiM, C APYyroil CTOPOHBI, MO3BOJIIIOT KOMIIAHUK 6oJsiee TIy6G0KO pa3obpaThbCcsl B LessiX
00y4YyeHUSsI U CO3/aTh TaKUe MPOTrpaMMbl, KOTOPbIe 3aBeJIOMO OYAYT MOJIE3HBIMHU /IS KOMIAHUHU.
[Ipu BHejpeHN Y B KOMIIaHUU KOHTEKCTYa/IbHbIX MO/JIeJIel ClleljhaJuCcTaM 110 00y4eHHUIo epcoHasla
BaKHO TE€CHO B3aWMOJZeMCTBOBATh CO CIELUAJUCTAMU [0 OlLleHKe MepcoHasa, YTOObl MTOHUMATh,
KaK/he KOMIIETEHLIMU Yy COTPYAHUKOB MPOCEJAI0T, U B 3aBUCHUMOCTH OT 3TOr0 IJIAHUPOBATH LieJx
00y4YeHHUs C Y4YETOM MOTHBALIMU COTPYAHUKOB, KOTOPBIX MJIAHUPYIOT 00y4aTh. Mcxoas u3 aHaiu3a
JIaHHBIX MOJleJiel, MOXKHO CZIeJIaTh BBIBOJ, O TOM, YTO MO/IeJIb OIleHKH 3P PEKTUBHOCTU KOPIIOPATHUB-
HOT'0 06y4YeHHs AOJHKHA CO3/]aBaThCs A/ KOXKA0M KOMIIAaHUH OTAENbHO, C Y4ETOM Iiesiel OL[eHKU U
VMMEIIUXCS Y COTPYHUKOB PECYPCOB.

Pa3pa6oTKa cucreMsbl OLeHKM 3P PEKTUBHOCTU TPEHUHIOBOI'0 O0Yy4YEeHU A

COTPYJHUKOB KOHCAJITUHITOBO KOMIIAHUU

XapaKTepucTUKA KOHCAJITUHIOBOM KOMNaHuM N (3aKa3yMKa) U CyLieCTBYOLLel B Herl
CHCTEeMBI 00y4YeHUsI COTPYAHUKOB

JleATeJIbHOCTb KOHCAJITUHIOBBIX KOMIIAHMM CYLIeCTBEHHO OTJHW4YaeTCad OT JPYTUX THUIIOB
O6u3Heca, HapUMep, IPOU3BOACTBEHHBIX KOMIIAaHUHM UK chepbl poja. [Jish KOHCaJITUHIa XapaK-
TepHa NpPOEeKTHas OpraHu3anusa TpyjAa crnenuasuctoB. OHM y4acTBYIOT B pPa3/IMYHBbIX NPOEKTAX,
IIOCTOSIHHO NPUO6peTas HOBble 3HAHHUSA, UYTO TOBOPUT O CUJIbHOM BJIMSIHUM TPYAOBOM JlesITe/IbHO-
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CTH Ha UX pa3BUTHE — OHU 00y4alOTCs 110 X0y BbIIIOJIHEHUsI pabo4yux 06513aHHOCTel. PopMasibHOe
obyyeHHe TaKXKe COCTaBJIsIET BaXKHYIO YaCcTh Pa3BUTHs KOHCY/JIbTAaHTOB, 0COGEHHO Ha HayaJIbHOM
JTalne UX Kapbephbl, TaK KaK OHO IOMOTaeT UM IOJyYUTh He0OX0JUMble 3HAHUS U 3aJI0)KUTh 6a3y
JIJIs1 HABBIKOB, BAaXKHBIX /IJI YCIELIHOTO OCYIeCTBJIEHUs UX JleSITEJbHOCTU. 3a4acTy0 COTPYJHHU-
KaM Heo6X0MO IPONTHU AONOJHUTENbHOE 00ydyeHre U NOJIYYUTh ClelHaJlbHYI0 CepTUPUKALUIO
JLJIS1 TOTO, YTOOBI OBITH JJONYLIEHHBIMU K IPOEKTY. ITO pOPMUPYET B OpraHU3al MU NOTPEOHOCTH B
NoJlep>KaHu U KyJbTypbl caMooby4Jatolielics opranusanuy. OJHUM M3 BaKHEHIIMX KOMIIOHEHTOB
IIpU CO3JjaHUM TAaKOW OpraHu3alUU SIBJsEeTCs MJIAHOBOE 0Oy4YyeHHe, OCHOBBIBAIOIeecss Ha pa3pa-
00TKe clellMaJIbHOM CTpaTeruy, CTpyKType, CUCTeMe, NpoleAypax U IyaHax obydeHus (Garvin,
1993). [lna Toro 4ToO6HI ONpele/IUTh 3Ty CTPATEruio, pa3paboTaTh CUCTEMY U MpPOLEAYPHI, HEOO-
XO/IUMO IIOHAITh, KaK CpeJi BCero MHOroo6pa3ns TPEHWHIOBBIX IPOTPaMM BbIOpaTh Te, KOTOpbIe
SIBJISIIOTCS €MCTBUTENBbHO 3P PEKTUBHBIMHY, a TaKXKe NOHATh, KAK MOAUPHULIMPOBATH OCTABILYIOCS
4acTb TaK, YTOOBI U OHA cTaJa 3G PeKTUBHOM /151 COTPYLHUKOB.

JlokanbHast mporpamMMma o6y4yeHusi B KoMmnaHuu N IpejcTaB/ieHa 0053aTe/lbHbIMU U QaKy/Ib-
TaTUBHBIMU MEPONPUATHUAMU PAa3HOU NPOAOKUTENBHOCTH (OT YeThIpEX A0 16 yacoB). OCHOBHas
dopma o6yyeHUs1 B KOMNAHUU N — 3TO TPEHUHTHU 0 Pa3BUTHIO ONpPese/IEHHOTO TUIIA HABbIKOB,
He0oOXO0JMMBIX /IS OCyILleCTBJIeHUsI paboueil e TeJIbHOCTH, I0O3TOMY Hallle IPUKJIaJIHOe UCCJIe/i0-
BaHMe HalleJIeHO B [IEPBYI0 0Yepe/ib Ha OLeHKY TPEHUHI0BOr'0o 06y4yeHusl COTPYHUKOB. Ha MOMeHT
3aKa3a B KOMIIAHMM He ObLJIO NMporpaMMbl IO oueHke 3QpPeKTUBHOCTU 0OydeHHs IepcoHasa.
OneHKa TPEHUHTOB MPOBOAMWJIACH TOJBKO HAa YpPOBHE IMEPBHUYHBIX peaKIU{ COTPYAHHUKOB Ha
obyuJarollyo nporpaMmy. B aHasM3e 1cnoJib30BaKCh JUIIb [iBa TapaMeTpa: 0611jas olleHKa Mepo-
npusTUs (TpeHUHra) U OlleHKa NpenojaBaTesis (TpeHepa), KOTOpble He MO3BOJISJIA MOJHOLEHHO
BU/IETb AUHAMMUKY U OTMeYaTh J0JITOCPOYHbIe pe3y/ibTaThl 00yyeHUs1. B komnanuu N nporpamma
06y4eHHUs COTPYJHUKOB peajn3yeTcs JByMs CIOCO6aMU — 3TO y4yacTHe B OYHBIX TPEHUHIaxX U
IIPOXOXK/eHHe OHJIAWH-KYpPCOB. B COOTBeTCTBUM € MOXeJlaHHEeM 3aKa3yMKa Mbl COCPELOTOYUIINCH
Ha olleHKe 3P PEKTUBHOCTHU OYHOTO 0OYYEHHS.

MeToaoJi0rusi

s pa3paboTKu Mojesiu OLEeHKH 3QPEKTUBHOCTHU OOy4YeHUs JJis1 3aKa3yMhKa MPOEKT OblLI
pas3zie/IéH Ha JiBa OCHOBHBIX 3Tama: MCCAeL0BaTeJbCKUNA U UCIOJHUTENbHbIA. Ha nepBom sTane
HaMH NPOBOJMUJIOCH U3yYeHHe apaMeTpoB 3GPEeKTUBHOI0 TPEHUHTa, a TaKXKe pa3pabaThiBalUCh
Y TECTUPOBAJMCh UHCTPYMEHThI OLleHKU. UMEeHHO JaHHbIMA 3Tall ONMCAH B HACTOfIEeN pabore.
Ha BTOpOM 3Tamne Mbl cGOPMUPOBA/IM NepedeHb TPEHUHIOB C UX LIeJSAMU U 33JlayaMH, a TaKxke
pa3pabaTbiBa/iM peKOMEeH/alluK 10 Be/IeHUI0 aHaJIMTUKY U BHEJIpPEHHUI0O HOBOW CUCTEMbI OLIeHKH B
KOMIIaHUHU. JTH JlaHHble SIBJSIOTCS BHYTPEHHEHN JJOKYMeHTal el KOMIIaHUU.

UccnenoBaTenbCKUi 3Tal BKJIOYaJ CleAyoLde CTaJuu:

1) usydyeHuve napameTpoB 3PPEeKTUBHOTO TPEHUHTA (KOHTEKCTyaJibHasl YacCTh MO/JIEJIN);

2) pa3paboTKa METOJUKH OLleHKU 3G PeKTUBHOCTU 00yUyeHH s Ha HECKOJIbKUX YPOBHAX: apdek-
TUBHOM, KOTHUTHBHOM, [10Be/leHYeCKOM (MepapxuyecKasi YacTb MOJIEJIN);

3) anpobanys MeTOAUKY OLLleHKHU 3P PeKTUBHOCTHU 00y4YeHUs U onpe/iesieHue eé BaJuJHOCTH.

Memoodul

B kauecTBe MeTOJ0B CO0Opa IMIUPHUYECKUX JAHHBIX UCIOJb30BATUCh 1) MONYCTPYKTYPHUPO-
BaHHOEe WHTEPBbIO; 2) MoJiepallMOHHbIe ceccuH; 3) onpoc; 4) TectupoBaHue. 06paboTKa pe3yJib-
TaTOB MPOU3BO/JMUJIACh C TPUMEHEHHEM METO/|Ja KOHTEHT-aHa/Iu3a, CTaTUCTUYecKass 06paboTka
IPOU3BOAMJIACH C UCMIOJIb30BaHKEM MakeTa R.

Bwi6opka

Bb160pKY Hcc/ie[JoBaHMS COCTABUIM COTPYJHUKU KOHCAJTUHIOBOM KoMNaHUU N, 061iee KoJiu-
yecTBO 201 yesioBekK.
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PesyibTaThl

BbigesieHne KputepueB 3P PeKTUBHOCTH TPEHHHTA

i Toro 4TOoOblI pa3paboTaTh CUCTEMY OleHKH 3PPEKTUBHOCTU TPEHUHTOB, HEOOXOJHUMO
ObLIO OIpese/IUTb KpUTepUU 3QPEeKTUBHOCTU TPEHHUHTa [Jis KOHCYJbTaHTOB. [l 3TON 1esu
IIPOBO/JUJIMCh UHTEPBBIO C 9KCIIEPTaMU 110 00y4YeHHI0 epcoHasia (He3aBUCHMBIMU ClleluaIiCTaMU
U «BHYTPEHHHUMM» TPeHepaMH), a TaKXKe MOJepallMOHHble CEeCCUM C YYaCTHUKAMU TPEHUHIOB,
KOTOpbIe NMO3BOJIMJIU pa3obpaThbCs C TeM, YTO KaXKJbli M3 KpPUTEpPHEB 3HAYWT, U KaKHe KOMIIO-
HEHTBI OH B cebs BKJIIOYaeT. B JaHHOM YacTH HUccaef0BaHUA NPUHAIO ydacThe 30 COTPYAHUKOB
KOMITaHUHM-3aKa34rKa (16 My>4uH U 14 keHIUH) B Bo3pacTe oT 25 70 40 JieT.

llesib MHTEPBBIO — OllpefiesieHHe KpuTeprueB 3G PeKTUBHOCTHA TPpeHUHTra. Bonpocel y4yacTHHU-
KaM ObLJIM HallpaBJieHbl Ha BblJe/ieHMe HanboJiee 3HAYUMbIX KpUTEpPUEB, oNpejie/leHue Heobxo-
JMMOCTH NpOBeJileHUs OLleHKH HA YpPOBHe 3HAaHUM, NOBeJIeHUs, OPraHU3allMOHHBbIX U3MEHEHUH, a
TaK)Ke Ha olpejieJleHue He0OX0AMMOCTH Pa3HOM OLleHKH /I TPEHUHI'OB «MATKUX» U KECTKUX»
HaBBIKOB (soft / hard skills), Tak Kak B HEKOTOPbIX UCC/I€/JOBAaHUSAX ObIJIO 0OHAPYKEHO pas/iuvue B
dakTopax apdekTUBHOCTHU JaHHBIX TpeHUHTOB (Laker, Powell, 2011).

Tun MHTEepBbIO — MHAMBUJYa/bHOE, N10JYCTPYKTYPUPOBAaHHOE, CHOKYCHPOBAaHHOE, HAllpaB-
seHHoe (KBase, 2003). B uHTepBbl0 MPUHSANM y4acTUe BOCEMb 4YeJIOBEK (YeTbIpe >KEHIUHbI U
4eTBepO MY>X4YMH) B Bo3pacTe oT 25 10 40 s1eT. B kayecTBe peCliOH/IeHTOB BBICTYIA/IN 3KCIEePTHI 110
00y4eHUI0 M pa3BUTHIO IepCcOHaJIa (/jBa YesJoBeKa) U BHYTPeHHHUE TpeHepbl KOMIIAHUH-3aKa3uuKa
(mectb yesioBekK). UHTEPBBIO 3aNMChIBAIMCh HA AUKTOQOH C LieJIbI0 JJa/ibHEeN el 06paboTKU MOJy-
yeHHOU nHpopMauu. JJIMTebHOCTb UHTEPBBIO B Cpe/iHEM cocTaBJisyia 30-35 MUHYT. MaTepuasibl
MHTEPBbIO ObIM 06paboTaHbl IPHA MOMOLIM KOHTEHT-aHaJIU3a, M0 pe3yJbTaTaM KOTOPOTO ObLI
BbIBe/leH NlepedyeHb napaMeTpoB 3P GEeKTUBHOTO TPEHUHIa 10 MHEHUIO IKCIIEPTOB.

MHeHue 3KCIIepTOB BO MHOTHX CJIydasX MOXeT He COBIIaAaTh C MHEHHMEM YYaCTHUKOB, KOTOPbIe
ABJIAAIIOTCA NOTpebUTeseM YCIyr 3KCHepTa, TaK KaK 3KCHepThl HAXOAATCA C APYrod CTOPOHBI
po06JIEMHON CUTYALlMU U MOTYT He OTpaX<aTb B CBOEM MHEHUU 0ObEKTUBHOM JeMCTBUTE/IbHOCTH.
[To 3TOM NpHUYKMHE HAMU ObLJIO IPUHSATO pellieHHe O IPOBeJleHUH MO/ilepallMOHHbIX CECCUM C COTPY/-
HHUKaMH KOMIIAaHUU-3aKa34MKa, IOCETUBIIMMHU He MeHee TPEX TPEHUHI'OB 33 BpeMs CBOeH paboThI B
KoMnaHWU. TeMa MoZiepaljMOHHbIX CECCUW COBMNA/iaeT C TeMOW UHTEPBbI. KpoMe TOro, y4aCTHUKHU
B XOJle ollpeJieJIeHHUs acleKTOB Mpo06JieMbl, C KOTOPBIMU OHU OYyAyT paboTaTh, IOCTAaBUJIU Nepe],
cobo¥ cieayoliMe 3a/ja4d: COCTaBUTh NepeyeHb napaMeTpoB 3GPeKTUBHOCTU TPEHUHTa, Oolpe-
JleJIUTh CTelleHb 3HAYUMOCTH KaXKJ0ro U3 napaMeTpoB U CIOCOOLI ero oueHkH. [lepes ydyacTHu-
KaMHM TaKXe CTOs1/1a 3a/laya ONpe/ie/IMTh pa3Indyvsa Mex/1y KJI4eBbIMU NapaMeTpaMu 3pdeKTHUB-
HOCTU TPEHUHIa «MATKHUX» U GKECTKUX» HABBIKOB, a TaKXXe ONpeeJUTh CIOoCOObl MOBBILIEHUS
MOTHUBALMU COTPY/IHUKOB K 3all0JIHEHHIO OIIPOCHUKOB U YYaCTHIO B OLleHKEe TPEHHUHTIOB.

B cBAI3M € TeM, 4TO Y KOMIIaHUHU-3aKa34MKa IIPOrpaMMbl 00y4eHUsl COTPYAHUKOB KOHCAJTHH-
rOBOI'0 NOJpa3/ie/IeHUs] U COTPYAHUKOB 00C/TYKMBAKOIIUX 0Apa3/eleHUI pa3InuHbl, HAMHU ObLIO
IPUHATO pelleHre 0 He0OXOAMMOCTH IPOBe/IeHUs ABYX PAa3JIMYHbIX MOJepalMOHHBIX CECCUU IS
COTPYZHMKOB Pa3HbIX NoJpa3Je/eHui. B Kax 01 U3 MOAepalMOHHBIX CECCUM NPUHAJO ydyacTHe
no 12 yesioBek, Bcero 22 cOTpyAHHKA KOMIIAaHMU-3aKa34yuKa (12 My>k4uH U 10 KeHUIIUH B BO3pacTe
oT 25 10 40 sieT). MoJiepaliMOHHbIE CECCUU TAKKe 3aMKUChIBAJIUCh HA AUKTODOH C LleJIbI0 JaJbHeN-
1Iero aHa/in3a M0oJIyYeHHBbIX JAHHBIX U COCTaBJIeHUA 0TYETA /i1 3aKa34yHuKa.

Kaxgasa ceccusa yinach 1o 4yeTbIpe Yaca U BKJIIOYa/ia CeMb OCHOBHBIX ILIAroOB, OCJAeAHUN U3
KOTOPBIX NPOXOJHUJI NTOC/Ie 3aBepLIeHUs CeCCUU — 3TO OblJ aHA/IM3 MOJIly4eHHOW WHPOpMaL U U
npeJocTaBJeHUe OTYETa 3aKa3yuKy. B xoze MojepalMOHHON cecCMU yYaCTHUKHU pacloJiarajucb
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B OZJHOM KpYTY JIMLIOM K «pabouyell cTeHe», a [Jisl FPYNINOoBOM paboThl 6bIJI0 OPraHW30BaHO CIelu-
aJIbHO€e MPOCTPAHCTBO. J|Jisl opraHu3alny rpynnoBoro B3auMo/IeCTBUS U MOBBIIIEHUS 9 PEKTUB-
HOCTH paboThbl IPYIIbl MOAEPATOPOM HCNOJb30BAIMCh CIeLHalbHble MOJiepallMOHHbIe TEXHUKH,
IIOMOTAIIe HANPABJISATh IPYIIY U NPUBOAUTDH €€ K CTPYKTYPUPOBAHHOMY pellleHUI0 33/IaHHOU
npo6seMsl (Ilerpos, 2005): rpynnoBasi AUCKYCCUsl, METOJ, BbI30Ba, KAPTOUYHbIA ONPOC, TEXHOJIO-
r'usl KJlacTepu3anuu (CucTeMaTU3alUs U TUTYJIMPOBaHUe pellleHUi ), METOJ] MO3T0OBOI0 LITYpPMa, a
Tak)ke 6apoMeTp HACTPOEHHUs U KBaJlpaT BlieyaTJeHUH (/151 3aBeplIeHUs CECCUU ).

Pe3ysbTaThl HHTEPBbIO 06pabATHIBAIMCh MMPU NMOMOLIA KOHTEHT-aHaJIU3a, B X0/le KOTOPOTO
ObLIM OoNpeJiesieHbl CMbIC/IOBble KATETOPUU M UX UHJAUKATOPbI, KOTOPble CUMBOJIU3UPYIOT OIpe-
JlesIéHHbIe apaMeTpbl 3¢ deKTUBHOr0 TpeHUHTra. Onpee/léHHble KATErOPUU ObLIM BbIABUHYThI
WHAYKTUBHBIM METO/ZIOM, a 3aTe€M CKOPPEKTUPOBAHBI 110 3aBEPIIEHUM aHa/IU3a AJis 60J1ee TOYHOT0
OTPa’KeHUs COZlepKAaHUsI BOIIE/INX B KATETOPUI0 HHUKATOPOB.

W3 faHHBIX KaTeropui jajsee 6bL1M BbIBejeHbl MapaMeTpbl 3P PEeKTUBHOTO TPEHUHTA, KOTOPbIe
JIETJIA B OCHOBY HOBBIX UHCTPYMEHTOB OLleHKH 3)PEeKTUBHOCTH TPeHUHra. Tak Kak OOJIbLIMH-
CTBO YYaCTHUKOB UHTEPBbIO OTMeYaJl, YTO pa3HULa B napamMeTpax 3G PeKTUBHOCTU TPEHUHTOB
10 Pa3HbIM HaBbIKaM, 10 UX MHEHHIO, He CYIlleCTBEHHA, U 00€ KaTeropuu TPEHUHIOB «MSATKUX» U
«KECTKUX» HaBbIKOB JI0J>KHbI COOTBETCTBOBATh BCEM paHee MepevyrCJeHHbIM HMU IPU3HAKaMH,
HaMH ObLJIO PUHSITO pellleHHe COCTAaBUTh eJJMHBIN CIIUCOK MapaMeTPoB 3P PEeKTUBHOIO TPEHUHTQ,
OTpakarollui MHEHUs SKCIIEPTOB. B criMcoK B nops/ke OT HauboJiee 4acTo yIOMHUHAEMBIX K pexe
yIOMHUHAaeMbIM BOLILJIK TaKHe NapaMeTphbl, Kak:

1) aKTyaJIbHOCTb TPEHUHTA (peJIeBaHTHOCTb KOHCYJIbTATUBHOMY POEKTY JJAHHbIM MOMEHT U
HOBHU3HA COZlep KaHUs);

2) npuMeHeHUe B paboTe yepe3 HECKOJIbKO MecsleB (MCI0Jb30BaHWE 3HAHUN U U3MEHEeHHue
paboyero MnoBeJieHUs );

3) npakTHyecKasi IPUMEHUMOCTb (HaJlMyKe B TPEHUHTe IPaKTUYEeCKUX YIIPaXKHEHUH );

4) BOBJIEYEHHOCTb YYaCTHUKOB (MX aKTUBHOCTb U BHUMaHUE);

5) TpeHep (ero BOBJ€4YEHHOCTb U B3UMO/€HCTBUE C yYaCTHUKAMHU);

6) nepBUYHAs PEAKIUs YYAaCTHUKOB;

7) CTPyKTypHUPOBAHHOCTb TPEHUHTA.

B Xo/ie UHTEPBBIO IKCIEPTbl OTMETUIM HEOOXOAMMOCTb MOCTOSHHOTO OGHOBJIEHUS COJlEp-
»KaHUs TPEHUHTOBBIX IPOrpaMM, a TakXKe 60Jiee TOYHOI'O MOHUMaHUA IieJiell U 3a/1a4 TPEHUHTO-
BbIX IPOrpaMM. ITO CBSI3aHO C TEM, YTO YYACTHUKU U B HEKOTOPBIX CJAy4YasiX CaMU TPeHepbl He 10
KOHI]a NOHUMAIT, KaKhe UMeHHO NpodeccruoHa/lbHble U JIMUHbIe HaBbIKU OHU MOTYT pPa3BUThb
IIpY OMOIIM TPEHUHTOB U KaKHe 33/la4d MOTYT PelIMTb NPU MOMOIIM 3THUX MPOrpaMm. ITO elé
pa3 MoJTBepAMJIO Halle NMpeAoJ0oKeHHe 0 BaXKHOCTU KOHTEKCTYaJIbHOTO aHaJu3a U COOTHece-
HUS IeJied U 3a/lad TPEHUHTOB C MO/IeJIbI0 KOMIIETEHIIMM KOMIIAHUHY, IO KOTOPOW MPOU3BOUTCS
OlLleHKa COTPY/IHUKOB.

O6paboTKa UTOTOB MOJlepPAlMOHHBIX CECCUU MpeACTaBJisjia CO60H MpoBeJileHHEe KauyeCTBEeH-
HOI'0 aHaJiu3a pe3y/IbTaTOB IPyNN U NMpeJCcTaBJeHUe 00Lero pelieHus IpyIibl, JOCTUTHYTOrO B
X0/le COBMECTHOI'0 00CYK/IeHHs], a TAKXKe OL[eHKY ITPOBeZIEHHOMN CECCUU U e€ pe3yJIbTaTOB.

CaielyrouiyMM 3TanoM KayeCTBEHHOT0 aHaJIM3a OblJI0 CBeJleHHe pe3y/IbTaTOB MHTEPBbIO U MO/le-
PaLlMOHHBIX CECCUH W COCTABJIEHHE eIMHOr0 NepevyHsi napamMeTpoB 3GpPeKTUBHOCTH TPEHHUHTA,
KOTOpBbIE /aJjiee JIETJIM B OCHOBY HOBbIX HHCTPYMEHTOB OLleHKH TpeHUHIoB (Tab1. 1).

UToroBbiii nepedyeHb napamMeTpoB 3GPEKTUBHOCTH TPEHUHTA OTYYUIICS CEAYIOIIUM:

* HCIIOJIb30BaHHe 3HAHUHM U U3MeHeHUe NI0BeJileHus (Uuepe3 iBe HeJleJU JiBa Mecsla);

* peJieBaHTHOCTb;

e IpaKTHUYyecKas NIPUMEHUMOCTb;
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e TpeHep;
e BOBJIEYEHHOCTb (00beMHUIIM C 3MOLMOHATBHOCTHIO);
e CTPYKTYpPHUPOBAHHOCTb.

Ta6suua 1. [TapameTpbl 3P GEKTUBHOCTHA TPEHUHTOB [1J151 Pa3/IMUHbIX KATETOPUU COTPYAHUKOB

I[JIS[ CIIEMNANNCTOB IO 06y‘-I€HI/IIO n HIIH COTPYAHUKOB aTMUHUCTPATUBHBIX

HIIH KOHCY/IbTAHTOB

TPEHEPOB nofpasieneH i

Pe/leBaHTHOCTD TpEeHNHTA «Bo3Bpar» 3HaHMII Yepe3 HEKOTOpOe Tpenep (MMYHOCTH, KOMIIETEHTHOCTD)
BpeMs

[TpumeneHue B paboTe yepes BpeMs: PenreBaHTHOCTD / 061MIT YPOBEHD [TpumMerMMOCTD
3HAHVA U U3MeHeHue pabodero 3HAHMII VI HABBIKOB ayIUTOPUN
[TOBEMEeH NS
[TpakTryeckas IPUMEHUMOCTb [TprmMeHNMOCTD PeneBaHTHOCTD
(ympaxxHeHms1)
BoB/Ie4€éHHOCTD Y4aCTHIKOB JIngHOCTD TpeHepa Bananc Teopun 1 paKkTUKN
Tpenep (BOBI€Y€HHOCTD + MHTEPAK- ConpoBoXK/jaoliyie MaTepuaibl CTpykTypa U TaiiMUHT
TUB)
[TepBuyHast SMOLMOHABHAS peakuysi ~ DMOLMOHATbHOE BOBJIEYEHNE OMOLMOHAIBHOCTD
Y4YaCTHUKOB
CTpyKTypMpOBaHHOCTDb TPEHUHTA IMopcrporika TpeHepa HOJ, ayfUTOPUI0  BOB/IeY€HHOCTD

«A 9TO TOTOM?» / «BO3BpAT» 3HAHMIA

[To>kesraHUs1 ONMPOLIEHHBIX I'PYIN MO NpoueAype U 0opopMIeHUI0 61aHKa OLeHKH 3$PeKTUB-
HOCTH TPEHUHTIOB C 11eJIbI0 OBbILIEHUS MOTUBALUU COTPYAHHUKOB K YYaCTHIO B OL|eHKe BKJIIOUUJIU
B cebs:
e BpeMs 3al0JIHEHUS ONPOCHUKA 3-5 MUHYT;
e yno6Haa wmKaJja (c 0603HAYEHUSAMU He B BUJe LUp, a B BHJe CMAaUJIMKOB WJU JPYTUX
CUMBOJIOB, BU3YyaJIbHO Y/100HBIX /I/15 3all0JIHEHHS) U IPOCTas, NOHATHast ¢opMa JiJis 3amoJi-
HEHUS;

e 3aroJIHEHHE ONPOCHUKA B IOC/eJJHUE ITh MUHYT TPEHUHTa (He OTKJIa/IblBaTh);

e BHEIIHSs MaTepHaJbHas MOTHBAIMs 32 y4yacTHe B OlleHKe 00y4YeHUs — MOJAapKH, KOy4-
Ceccuy, JJ0NOJHUTE/IbHbIE 06y4Yalolie NporpaMMbl AJs1 Han6oJiee akTHBHBIX Y4aCTHUKOB;

e MpoCTas U MOHATHAsA KOMMYHHKAIMS 110 3JIEKTPOHHOU MOYTE CO CChIJIKOW HAa OMPOCHHUK (C
MCI0JIb30BaHUEM NPUBJIEKAIOIINX KOMIIOHEHTOB — BecéJible, HepopMasibHble H306pake-
HUSA).

Pa3pa6oTka HHCTpYMeHTapusA Ol eHKU 3P PeKTUBHOCTH 00yYeHUs

Ha ocHoBe MaTepuasjioB MHTEPBbI0 U MOJEPALMOHHBIX CECCUH C YYETOM TeOopeTHYeCKHX
MozeJsiell 6bLIM pa3paboTaHbl clielhajibHble UHCTPYMEHTHI OLeHKHU TePBUYHbIX peaKLUK y4acTHU-
KOB Ha TPeHUHT (apeKTUBHbBIN KOMIIOHEHT ), UX OCTATOYHbIX 3HAHUM (KOTHUTUBHBIX KOMIIOHEHT),
a Tak»Ke U3MeHeHUsl paboyero noBeseHus (MoBeJleHUeCKU KOMNOHEHT). OCHOBbIBasiCh Ha pe3yJib-
TaTax KayeCTBEHHOT0 aHa/IM3a, B X0/le KOTOPOTro Mbl NOJYYUJIM NlepedyeHb KpuTeprueB 3pPeKTUB-
HOCTHU TPEHUHTA, BAXKHbIX /I COTPYAHUKOB KOHCAJITUHTOBOM KOMIIAaHUH, a TaKXXe Ha MpUMepax
CYILIEeCTBYIOLIMX MOJAOOHBIX ONPOCHUKOB, Mbl COCTAaBUJIU COGCTBEHHBINA ONMPOCHUK. OH NMpeabsB-
JISLJICS. COTPYAHUKAM KOMIIAHMH HeNOCpPeJCTBEHHO IOC/Je TPeHWHra U Obljl HampaBJeH Ha c6op
IEPBUYHBIX BIEYaTJEHUN COTPYAHUKOB OT obydatouiel nporpaMmmsl (IIpunoxenue 2). [lomumo
JnddepeHUPOBaHHbIX OLIEHOK OTAEJbHbIX MapaMeTPOB, ONMPOCHUK BKJIOYAeT MHTerpasbHbIN
BOIpoC 06 061el M0JIe3HOCTU TPEHUHTA, TaK KaK JAHHbIA NapaMeTp SIBJSETCS KJIIYeBbIM JJIs
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aHAJIMTHKU 3aKa3uuKa. ONPOCHUK BBIChLJIAETCS YYaCTHUKAM B OHJIalH-PopMaTe MO 3JIEKTPOHHOU
1I04Te, OH COCTOUT U3 yTBEPXKJAEHUH, CTelleHb COIVIaCUA C KOTOPBIMU INpejJiaraeTcs OLeHUTH 110
5-6asbHOM wIKase P. JIukepTa, TakKe U3 HECKOJIbKHUX OTKPBITBIX BONPOCOB. JJaHHBIM ONPOCHUK
ABJISIETCA NIePBOM YaCThIO 00Iero ONPOCHUKA I OLleHKHU 3(pPEeKTUBHOCTH TPEHUHTA, Ka4eCTBO
KOTOpPOro OblJIO NPOBEPEHO IMpPU MOMOLIMA Pa3JUYHBbIX CTAaTUCTUYECKUX METOJI0B, pe3yJbTaThl
aHaJM3a OyyT IpUBe/IeHbl HUXe.

OCHOBHBIM UHCTPYMEHTOM OLLeHKU TDEHUHT OB Ha YPOBHE 3HAHUM (KOTHUTHUBHbIN KOMIIOHEHT),
COIVIACHO MHEHMIO OOJIBIIMHCTBA aBTOPOB, BJAETCH TeCTUPOBAaHHWE, MMEHHO M03TOMY HaMHU C
3aKa34YMKOM OblJIO IPUHATO pelleHue 0 pa3paboTKe KOPOTKUX TECTOB OCTATOYHBbIX 3HAHUH JJiF
0043aTe/IbHBIX TPEHUHI0B. J/laHHbIe TeCThbl BK/I0Yaau OT 7 0 10 KOpOTKMX BONIPOCOB, KacaroLiu-
ecsl OCHOBHBIX TEOPHUM, UHCTPYMEHTOB, KOHLIENLUH, KOTOpble NMpebsABAAJUCh YYaCTHUKAM Ha
TpeHuHre. /Iy pa3pabOTKU JaHHBIX TeCTOB Mbl COBMECTHO C KypaTOpPOM INPOEKTa CO CTOPOHBI
3aKa3yMKa NpOBeJM BCTPeYU C BHYTPEHHUMM TpeHepaMH, OTBETCTBEHHBIMU 3a pa3paboTKy M
OOHOBJIEHHE COZleP>KaHUA 0053aTeIbHbIX TPEHUHI0B, 0003HAYUJ/IU KJII0UeBble MOMEHTbI KaXK/0Tr0
TPEHUHTa, Ha OCHOBE KOTOPbIX pa3paboTa/iv He6o Iblire TecThl. TecThl peAJiaraoTcs y4aCTHUKaM
JUIS 3alI0JIHEHUA Yyepe3 MecAl| 110CJie NPOXOXKAeHU TPEHUHTa, JaHHbIM BpeMEeHHOMN NPOMEeXYTOK
OblJ1 BbIOpaH 3aKa34MKOM Kak HauboJiee peJieBaHTHBIM JIJ151 OLLleHKHU OCTAaTOYHBIX 3HAaHUH. B cBA3M C
KOHOUAEHIIMAJIBHOCTBIO JJAaHHbIX 3aKa34MKa, JJaHHbIe TeCThl He MOTYT OBbITh IPHUBE/IeHbI B paboTe.

[Io uToraMm MoziepallMOHHBIX CECCMU C yYaCTHUKAMM TPEHUHIOB, a TaKXe Ha IpuUMepe
onpocHuka A. 'poxmana u C. Knaypdenbaa, JeMOHCTpUPYIOLLEro JOCTAaTOYHbIM YPOBEHb BaIU/-
HocTH (Grohmann, Kauffeld, 2013), HamMu Obl10 IPUHATO pellieHHe O pa3paboTKe /s 3aKa3uMKa
ONPOCHHUKA, OLEHMUBAWOILLEro CyOBEKTHBHYIO I0JIE3HOCTb TPEHUHIAa 4epe3 HEKOTOpoe BpeMs
nocJie noceuieHus. B JaHHBIA OPOCHUK BOLLIM BONPOCHI, Kacawlnecs IpUMeHeHUs M0Jy4eHHbIX
3HaHHUM B paboTe, a TaKXe NO3UTUBHOTO BJIMUSAHUA TPEHUHIA HA NPOAYKTUBHOCTb U NPOU3BO/HU-
TeJIbHOCTb COTPYAHUKOB ([Ipunoxenue 3). [l TOro 4To6bl U36€XKaTh CJAUIIKOM 6OJIBLIOT0 KOJIU-
4eCcTBa MOZ00HBIX ONIPOCHUKOB, HAMU C 3aKa34YUKOM ObLJIO IPUHATO pellleHHe 0 TOM, YTO CBOJHbIN
onpoc 6yAeT BbIChIIATHCA yYaCTHUKAM pa3 B KBapTaJ — B HEM YYaCTHUKU CMOTYT BbIOpaTh BCe
TPEHUHTH, KOTOPbIe OHU NIOCETUJIY 3a IOC/IeJHUe OZMH-/1BA MeCALa, U 10C/1e/j0BaTe/IbHO OTBETUTD
Ha BOIPOCHI, Kacawluecs Ka/10ro U3 HUX.

Anpo6Ganus pa3pa60TaHHOr0 HHCTPYMEHTapHUs OLeHKH 3P PeKTUBHOCTH 06yYeHUs

3aka34yuK NMpeJoCTaBUI BO3MOXKHOCTb alpoOGUpPOBATh ONPOCHUKHU Ha 10 TpeHHHrax — cpasy
1ocjie TPeHUHIa U Yyepe3 OJWH-/1Ba Mecsla 0cjie ero NpoXoX/AeH!s, YTOObl IPOBEPUTH Ka4eCTBO
pa3paboTaHHbIX UHCTPYMeHTOB. CoOpaHHbIe JJaHHblEe MO OMPOCHUKAM ObLIM 06paboTaHbl MPHU
IIOMOIIIM 3KCIIJIOPAaTOPHOro GpaKTOPHOrO aHa/u3a C 1ieJiblo onpejesieHUss GaKTOPHOU CTPYKTYPHI
ONMPOCHHUKA, Jlajsiee ObLIa ompejiesieHa HAJE&XHOCTh METOAMKHA C MOMOLIbI0 Ko3douipeHTa
a KpoHbaxa, Mbl olipe/ieJisiJiv COIVIaCOBAHHOCTb CY>K/I€HUH 3KCIIePTOB, OLleHUBAOLUX TPEHUHT (Ha
MaTepuaJsie TpPEX 06yJarIUX MporpaMm ¢ pacyiéTom kKoadppuuuenta w Kenjiania), 4To sABJsieTcs
KOCBEHHBIM I0OKa3aTeJieM KauyecTBa pa3paboTaHHbIX MHCTPYMeHTOB. Kpome Toro, HamMu OblLIU
IIOCTPOEHBI U OL|eHEHbI pErpecCHOHHbIE MO/Ie/H, IeMOHCTPUPYIOILME TPeuMyIecTBO AuddepeH-
LJUPOBAHHOM OL€HKH 10 CPAaBHEHUIO C UHTETPaJIbHOM.

Pa3paboTaHHbINA ONPOCHUK ObLI anpo6UPOBaH C MPUBJIEYEHUEM COTPYAHHUKOB KOMIIAHUU-
3aKa34yMKa, KOTOPbIM OblJa [Ipe0CTaB/IeHa BO3MOXKHOCTb [10CJIeJ0BaTe/IbHO IPOUTH 06€ ero 4yacTHu:
IepBYyI0 — Cpa3y Mnocje 06yuyeHus1, U BTOPY0 — yepe3 O[iMH-/[Ba Mecs1ia ocJie JAHHOT0 06yYeHHUsl.
B 3TOH 4acTu Wccaef0BaHUs NPUHSIN y4acThe 141 cOTpyJHUK U3 pPa3HbIX PYHKIMOHATBbHBIX
nozpas/iesieHui KoMIaHHWU-3aKa3uKuKa (65 )KeHIUH U 76 My»k4uH). [1o pe3ysibTaTaM s3KCIa0paTop-
HOro paKTOpPHOTro aHa/IKM3a Oblia poBepeHa GpaKTOpHAsH CTPYKTYypa JJAaHHOT'0 ONPOCHUKA U OMpe-
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JlesieHbl GaKTOPHbIE HArPY3KU KaXK[0r0 OTAe/IbHOr0 Bonpoca. Kpome Toro, pakTopHas CTpyKTypa
ONPOCHUKA MOXET AABJATBHCA KOCBEHHBIM II0Ka3aTesJeM KOHCTPYKTHOM BaJIMTHOCTH pa3paboTaH-
HOT'O MHCTPYMEHTa.

B HameM ciydyae ONpPOCHHUK COCTOSJ1 M3 JIBYX 4YacTeH, nmepBas M3 KOTOPBIX ObljJa Halpas-
JIeHa Ha OLIeHKY NepBUYHBIX BIIeYaTJIEHUHW OT TPEHUHIOB, BTOpAasd — Ha OLEHKY J0JIFOCPOYHBIX
3¢ PexToB TpeHUHra. COOTBETCTBEHHO, 10 HALLleMY PEATO0I0XKEHUI0, KOHCTPYKT «3PpPEKTUBHOCTD
TPEHUHTa» JJO/DKEH BKJIIOYATh JiBa OCHOBHBIX (paKTOpa — 3TO epBHUYHAsA peaKlus (IpeJcTaB/eH-
Hasd OLleHKaMM pa3HbIX IapaMeTPOB TPEHUHTa cpa3y [10CcJie HEro) 1 J0JAroCpoYyHas oJe3HOCTb WU
«IlepeHoCc» TpeHUHra (MpeCcTaBJeHHbIN OLleHKOW UCI0/b30BaHUS 3HAHUH U yJIy4dllleHUsl NPOAYK-
TUBHOCTH). JKCIJIOPATOPHbIA PaKTOPHBIN aHA/IM3 NPOBOJUJICA METOZOM IJIaBHbIX KOMIIOHEHT C
BpalleHueM ¢pakTOpHbIX cTpyKTyp Varimax (Hacnenos, 2004).

Tabsvua 2. 3HayeHUs KpUTepuUs afleKBaTHOCTU BbI60pkU Kalizepa-Melepa-OJikruHa A
nepeMeHHbIX

Ilepemennas 3navyenne kpurepus Kaiisepa-Mankuna-Onknna
PenepanTHOCTD .78
ITpakTnyeckas NpUMMEHMMOCTD .87
CTpyKTypMpOBaHHOCTD 9
BosneyéHHOCTD 77
Tpenep .67
Vcnonp3oBaHue 3HaHMII .75
IloBpiIeHE TPON3BOSUTETIBHOCTI .78

CHauaJsia JaHHbIE ObLJIM IPOBEPEHBI TPU TOMOILU KPUTEPHUS aZleKBAaTHOCTU BbIO0OpKHU Kalizepa-
Meitepa-Oakuna (Kaiser-Meyer-Olkin Measure of Sampling Adequacy), 103BOJISIIOLETO ONIPEE/JUTD,
HAaCKOJIBKO KOppEeJISLUI0 MeXJy MapaMyd NepeMeHHbIX MOXXHO OOBSICHUTb JAPYTUMU IepeMeH-
HbIMU. KpuTepuil 151 Bcex nepeMeHHbIX noJsy4uics Beiie 0,6 (Tabs. 2), 4To rOBOPUT O MPUTOJ-
HOCTH UCCJIelyeMbIX JAHHBIX JJ11 GaKTOPHOT0 aHaiu3a. [1o JaHHbIM aHa/113a ObLJI0 BBISIBJEHO, YTO
TpéxdaKTOpHasA CTPYKTypa HAUIYy4YILIMM 06pa30oM ONHUChIBAET AaHHbIe, 00bsACHAA 40 85% o061ei
aucnepcuu gaHHbix (TLI = 0,846) npu cpe/iHeKBaJ[paTUYHOM OLIMOKe allMPOKCUMAlLMU MEHbIle
0,08 (RMSEA =0,079), TakuM 06pa3oMm, MblI JieJlaeM BbIBO/] O IPUEMJIEMOM COOTBETCTBUU TPEXPAK-
TOPHOM MO/IeJIM UMeLUMCcS JaHHbIM (Ta6u. 3).

Kak BuaHO 13 Tabuauvubl 3, nepeMeHHble, KOTOPbIe, 10 HalleMy MpeJoJ0KEHUIO, JOKHbI
OBbLJIM BOUTH B OJUH GaKTOP, pa3AeJUIUCh Ha [iBa: B IepBblil GaKTOP BOLLIU TaKUe IEPEMEHHBIE,
KaK TpeHep M BOBJIEYEHHOCTb, BO BTOPOM — peJIeBAHTHOCTb, NPaKTHYECKasd MPUMEHUMOCTb U
CTPYKTYPUPOBAHHOCTb TpeHUHTa. [l0/j06HbIe pe3y/ibTaThbl MOKHO 00'bSICHUTh TEM, UTO TaKHUe Mepe-
MeHHbIe, KaK peJIeBaHTHOCTb, IPaKTUYeCKas NPUMEHUMOCTb U CTPYKTYPUPOBAHHOCTb OTHOCSTCS
K COZlep>KaHHI0 TPEHUHTa, TO eCTb UHPOpPMAL UK, KOTOpas NpeAbsABJSETCS yyacTHUKaM. BTopou
Habop nepeMeHHBIX CBI3aH CKOpee C 3MOLMOHAJIbHBIM KOMIIOHEHTOM, C CyO'b€KTUBHOM OL€HKOMU
— 3TO BJIUSIHUE TPeHepa Y BOBJIEYEHHOCTD B MpOLeCC 00yuyeHUsl. ITU IlepeMeHHble OTHOCATCH K
OlLleHKe MOBeJleHUs1 — COOCTBEHHOT0 U NOBeJleHus1 TpeHepa. KpoMe Toro, Ux olieHKa BbIpakaeTcs
CyObeKTUBHOM Y/I0BJIETBOPEHHOCTbIO, KOTOpPas CBSI3aHa C SMOLIMOHAJbHBIM OTKJIWKOM y4aCTHU-
KOB. Mbl Tak)Ke MpejroJiaraeM, YTo JaHHble NepeMeHHble BOULIU B OAUH GAKTOp ellé U OTOMY,
YTO BOBJIEYEHHOCTb BO MHOT'OM 3aBHCUT OT TOTO, KaK TpeHep paboTaeT Cc ayAuTOpUeEl, a OLleHKa
TpeHepa (NMOHpaBUJ/ICA / He MOHPABUJICA) BO MHOIOM 3aBUCHUT OT TOTO, HAaCKOJIbKO aKTHBHO
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Y4aCTHHK BOBJIEKAJICA B IPOLECC TPEHHWHIa U BBaHMOﬂeﬁCTBOBaJI C TpeHepoM, TO €CTb JaHHbIe
IepeMeHHble B3aMMO3aBHCHUMBI.

Ta6snua 3. PakTopHbIE HArPY3KU lepeEMEHHbBIX

IlepemenHas ®akTop 1 ®akrop 2 dakrop 3

PenesanTHOCTD 767
ITpakTnyeckas NpUMMEHNMOCTD .529
CTpyKTypMpOBaHHOCTD 498
BoBne4éHHOCTD 501

Tpenep .986

Vcnonp3oBaHue 3HaHMII .897

VYnydiieHne npousBogUTETbHOCTI 792

TakuM o06pasoM, BblJiesieHHble (QaKTOPbl MOXXHO Ha3BaThb CJAEAYHOIIMM 00pa3oM: MePBbIH
dakTop — «OueHka cofiepKaHusi TPeHUHra», BTOpoll — «OleHKa NMOBeJeHUsI HAa TPEHUHIe»
(moBeseHUsA TpeHepa U CBOero co6CTBeHHOro0), TpeTuil paktop — «IlepeHoc TpeHuHra». Kak Mbl
BU/IUM M3 Tab/MLBbI 3, BCe MyHKTbl UMeIOT PaKTOPHYI0 Harpy3kyy Bblile 0,45, OHM 04eHb YETKO
pack/aJbIBalOTCAd Ha TpU $aKTopa, NPpUYEM HU OJIHA M3 MepeMeHHbIX He BblnajaeT. CTpykTypa
ONPOCHHUKA, NTOJIyYMBIIAsACS BCIeCTBUE IKCIJIOPATOPHOr0 paKTOPHOTO aHAJIN3a, COAEPKATENIbHO
COOTBETCTBYeT GaKTOpaM, KOTOpbIe Mbl 3aKJIa/IbIBaJIU B JAHHBINA HHCTPYMEHT IIPU €ro pa3paboTKe,
YTO KOCBEHHO CBU/IETE/IbCTBYET 0 KOHCTPYKTHOM BaJIMTHOCTU ONPOCHUKA.

Ta6suna 4. 3HaueHus K03 PUIIMEHTOB PerpecCCHOHHON MOIEJU C NSAThIO IEpeMeHHbIMU

Ilepemennas Koaddunuent perpeccuu, §  3Hauenue f-kpurepus  3HAYMMOCTb, P
Csob6opHbrit koapduunent (Intercept) -.243 -.6 .55
PerreBaHTHOCTD .360 5.344 5.24e"
IIpakTuyeckas NpUMEHNMOCTD 127 1.954 .05
CTpYKTypMpOBaHHOCTD .165 3.193 .00
BosneyéHHOCTD .004 .048 .96
Tpenep .398 4.387 2.73e¢®

[ToMuMo pakTOpHOrO aHa/IU3a, HAMHU OblJIa IOCTPOEHA perpecCUOHHas MOJeJib JIJIsl onpeseJie-
HUS BKJIaJla KOX/J0W OTAEeJbHOU IepeMeHHON, OLleHUBAKLEeNCA Ha IepBOM YPOBHE, B UHTerpasb-
HYIO OLleHKY TpeHUHra (O0T/[e/ibHasA epeMeHHass — OlleHKa 00lel MoJe3HOCTU TPeHUHTa y4acT-
HUKaMHu). llesib perpecCHOHHOTO aHa/IM3a — ONpPeeJUTh NPeUMyIecTBO AuddepeHIIUPOBAHHOU
OolleHKH 3QPEeKTUBHOCTH TPEHUHIOB M0 OTJEJ/IbHbIM NIapaMeTpaM NepeJ, UHTerpajJbHOU OLeHKOU
— o611ei oleHKOM nporpamMmMel. [locTpoeHHass Moiesib 3Ha4MMa U 00J1aJaeT JOCTAaTOYHO BICOKUM
HPOIEHTOM 00'bsICHEHHOM Aucnepcuu, R? = 58,86 (F=32,76; p < 0,01).

Kak BUAHO 13 TabJulibl 4, 0jHA U3 TepeMEHHbIX — BOBJIEUEHHOCTb — HE BHOCHUT 3HAYMMOTO
BKJ/Ia/la B JJAHHYI0 MoJeJsb. Mbl monpo60BaJu NOCTPOUTH MOJEJb 0e3 JaHHOW NMepeMeHHOH JJif
TOTO, YTOOBI CPABHUTH €€ KAaueCTBO C EPBOM U MOHATb, HACKOJbKO KPUTHUYHO BJIUSIHUE JAHHOU
nepeMeHHOW B O0ObsICHEHUHM 00lled aucnepcud. B Mojenn 6e3 nmepeMeHHOW «BOBJIEYEHHOCTb»
IPOIEHT 00'bSICHEHHOM AUCIIEpPCUM OKa3aJics HeMHOTo Bhllle, R? = 59,24 (F = 41.34; p < 0,01). MsI
CpaBHUJIU JJaHHbIE MO/IeJIU [IPU NOMOIIU F-KpUTepus U, IOJYYUB OTCYTCTBUE 3HAYUMBIX pPa3JIAuYUN
B KauecTBe JaHHbIX Mozeiel (F=0,0023; p > 0,5), A5 fa/bHel1Iel OLleHKH Mbl BbIOpaJsv IEPBYIO
perpeccrMoHHYI0 MO/JleJsib, OLLleHKH K03$PHIIMeHTOB KOTOpOoU nprBeZieHbl B Tabunie 4.
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Jlasiee kauecTBO JJaHHOW MO/ieJIM OBLJIO IPOBEPEHO Yepe3 npeAnocbiku 'aycca — Mapkosa.
BbL10 BBISIBJIEHO, YTO JaHHOM MOJeJId IPUCYIa reTepockeacTUYHOCTD (TecT bpoiia — [larana),
TO €CThb HENOCTOSIHCTBO CJy4aWHOW OmMUOKU. M3-3a Ha/lM4us reTepocKeJaCTUMHOCTU B JIaHHBIX
MOJlesIIX MOTYT OBbIThb CMelleHbl JUCIEePCUU OLleHOK, HENPaBUJIbHO PACCUUTAHbl, 3aBbIIIEHBI
3HaueHUs F-CTaTUCTUKHY, YTO NPUBEJET K TOMY, UTO He3HAYMMble IPeJUKTOPbI Oy T 0603HaY€EeHbI
Kak 3HauMMble. Kpome TOro, B Mo/ie/IU paciipejiesieHle OCTaTKOB OT/IMYAETCsS OT HOPMaJIbHOTO.

HecMoTpst Ha TO, YTO MaTeMaTUYECKOe OKUJAaHUe CpeJJHEro 3Ha4yeHHUs OCTAaTKOB He OTJIhYa-
eTrcsd oT 0 U cpeAu NMPeJAUKTOPOB HET MYJbTUKOJJIMHEAPHOCTH (COIJIACHO pe3ysbTaTaM t-TecTa
u VIF-kpuTepus), Mbl He MOXKeM c/iesIaTb BbIBOJ 06 3pdeKTUBHOCTU Mojesu. [l TOro 4ToohI
IOBBICUTh KauecTBO MOJiesIM, NepecyuTaeM eé C HCNoJib30BaHUeM OYHKUUK robust, KoTopas
yCTpaHsleT reTepoCKeJaCTUYHOCTb, YTO MO3BOJIUT NPOBEPUTH peasibHYH 3HAYMMOCTb K03pdu-
[IMEHTOB perpeccuu, 060 BJHMSHUE IeTepoCKeJaCTUYHOCTH, KOTOpas MOMKeT WX HCKaXKaTb.
KoaddunueHTsl pobacTHON perpecCMOHHON MoZiesiv puBeZieHbl B Tabuuiie 5.

Ta6suna 5. OueHku kK03$PULIMEHTOB B poOACTHON MO e

Ilepemennasn Koaduuuenr perpeccun, 5 3HaueHue t-Kpurepus
CBob6opHbrit koapduiunent (Intercept) -.291 -.796
PenepanTtHOCTD .385 6.269
ITpakTudeckas NpUMeHUMOCTD .099 1.684
CTpYyKTypMpOBaHHOCTD 167 3.545
Bosneuénnoctb .051 714
Tpenep 364 4.401

OueHKU perpeccud poO6acTHOW MoOJe/ld HEMHOr0 OT/JIMYalTCSd OT OIeHOK H3HadyaJbHOM
MOJieJid, OJTHAKO, OHU SIBJIIFOTCS 60Jiee TOYHBIMH U MPUOJIMKEHHBIMHU K peasibHOCTU. Kak MbI
BU/IMM, HauGOJIbIIMI BeC B OOILYI0 OLlEHKY TPEHUHI'a BHOCUT OlleHKa TpeHepa U pesieBaHTHOCTHU
TPEHUHTA Ha JJAHHbIA MOMEHT, U3 Yero Mbl MOXKEM C/IeJIaTh BBIBOJ, O TOM, YTO JIaHHbIE TapaMeTpPhl
SABJISIIOTCA [JIJ1s1 Y4aCTHUKOB HauboJiee BECOMBbIMU NP OLlEHKe 001 ell M0JIe3HOCTU TPeHUHTa s
HUX HA MepBOM ypOBHe. B M3HAYa/JIbHOU perpecCMOHHOU MOjie/id MapaMeTp «BOBJIEYEHHOCTb»
SIBJISIJICSI HE3HAYMMbIM, B pO6ACTHOU MoJieJIM KO3QQPULIMEHT NMPH JJAHHOU NepeMeHHOW OKa3asics
CaMbIM HU3KUM, YTO TOBOPUT O BHECEHHUH CJIabOTO BKJIA/]A JAHHOW ITepeMeHHOU B OOIIYI0 OIlEHKY
TpeHUHra. [10406HBIN pe3y/IbTaT MOXKET ObITh CBSI3aH C TEM, UTO OLl€eHKA BOBJIEYEHHOCTH OTChLJIAET
K OIleHKe JINYHOTO MOBeJleHUs] yYaCTHUKA HA TPEHUHTe, B TO BPEMs KaK OCTaJ/IbHbIE TTAapAMETPhI
OTHOCSITCS K CAMOMY TPEHUHTY U TPEHEPY, TO eCThb NPEJCTABJSIOT BHEIIHIOO OLIEHKY COObITHS, TaK
KaK B JIaHHOM CJIyyae yYaCTHHK, MOXKHO CKa3aThb, OIleHUBAET caM cebs.

[lapameTp «BOBJIEYEHHOCTb» ObIJ1 0003HAYEH BCEMU I'PyNIAaMU COTPYAHUKOB, Y4aCTBOBABIIMX
B Ka4eCTBEHHOM HCCJIe[JOBAHUHU, KaK OJMH U3 BaXKHEUIIUX GaKTOPOB 3PPEKTUBHOCTU TPEHUHTA.
MsI npejnosiaraeM, 4TO BOBJ€YEHHOCTh JI€MCTBUTEbHO MOXET OKa3blBaTh BJAUsHUE Ha 3 dek-
TUBHOCTh TPEHHWHIA, OJJHAKO OHA HAMpSMYyK He CBs3aHa C MEPBUYHOU OIEHKOW TPEHWHra U
6oJiblilee BJHUSIHME MOXKET OKa3bIBaTh HA IEPEHOC TPEHUHTA, TAK KaK OT BOBJIEUEHHOCTH YYaCTHHUKA
3aBHUCUT TO, HACKOJIbKO XOPOIIO OH 3alIOMHUT NMPe3eHTOBAaHHYI0 HHPOPMAIHIO U KaK 4acTo 6y/ieT
€€ MCI0JIb30BaTh.

JlJ1s1 MIPOBEPKU JIAaHHOTO MPEJIOJI0KEHUS Mbl TIOCTPOUJIM JIONIOJIHUTE/IbHbIE PErPecCUOHHbIE
MoJieJiy, TepBasi OTpaXkaeT 3aBUCUMOCTb UCI0JIb30BaHUSI 3HAHU U OT BOBJIEYEHHOCTH, BTOpasi — 3aBU-
CUMOCTb YJIY4YIIEHUH B TPOAYKTUBHOCTH OT BOBJIeUEHHOCTH. 06e MOo/ie/Id 0Ka3aJIMCh 3HAYUMBIMH,
R? nnis mepBo# Mojenu coctaBua 22,46% (F = 33,16, p < 0,01; B =0,75; t = 5,758, p < 0,01), assa
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BTOpOU Mozenu R?=19,78% (F=28,37,p<0,01; $=0,78,t=5,326, p > 0,01), 4To moATBEePKAAET
Hallle Ipe/inoJI0KeHUE O BJUSIHUM BOBJIEUEHHOCTH B IPOLeCC TPEHUHTA Ha JaJibHelIlIee YCBOEHUE
3HAaHUU U HAaBBIKOB, HA KOTOpPbIe 3TOT TPEHUHT ObLI HanpaBJjeH. TakKUM 06pa3oM, Mo pe3y/bTaTaM
perpeccMoHHOr0 aHa/iM3a Mbl PEJIJIOKUJIN 3aKa3UMKY He UCKJII0YaTh JJaHHBIK BONMPOC U3 OJiaHKa
OLlEHKHM TPEHHUHTIAQ, a YYUTHIBATh €ro B JaJibHEHNIIEM MIPU OLlEHKE MlepeHoca TPeHUHTa.

Hamu Takke Oblia nmpoBepeHa HaJl€XHOCTb pa3pabOTAaHHOTO MHCTPyMEHTA MpPU MOMOLIU
kpuTepus a KpoHb6axa, KOTOpbIH /i1 BCETO ONPOCHUKA (BKJIIOUasi IepBUYHbIE PeAKLIUU U OI[eHKY
JLOJITOCPOYHBIX 3P deKTOB) nosyuunsics paBHbIM 0,8379, 4To cBUAETENBCTBYET O BBICOKOM COTJIACO-
BAaHHOCTH MyHKTOB ONMpPOCHUKA. Elllé 0lHUM KOCBEHHBIM CIIOCO60M MPOBEPKU HAAEKHOCTU pa3pa-
O0TaHHOU METOJWKHU SIBJISIETCS NPOBEPKa COTJIACOBAHHOCTHU CYX/IeHUH 3KCIIEPTOB, OL€HUBAIOIIUX
pas/IMyHble MEPONIPUSTHUS MIPU MOMOIIM JAaHHON MeTOAUKH. [IJ151 TOTO UTOObI OLIEHUTh COTJIACOBAH-
HOCTb CY>K/I€HU U 3KCIIePTOB, HAMU UCI0J1b30BaJICS HeMapaMeTPUYeCKUH (TakK KakK pacrnpe/iesieHus
OI[€HOK Jla’ke BM3yaJIbHO CUJIbHO OTJMYAIOTCS OT HOPMaJIbHOT0) K03dPHIIMEeHT paHTOBOM Koppe-
asauuu T Kenganna.

MbI BbIOpa/ivd TPU TPEHWHTA, HANIPABJEHHbIX HA PAa3BUTHE PAa3HbIX HABbIKOB U BKJIIOYAIOIIUX
MaKCUMaJIbHO pa3H006pa3Hoe cojepkaHue. [/ KaxJoro U3 TpPeHUHI0B OblJI paccuuTaH Ko3pdu-
uueHT T KeHgasia, pe3ysibTaT AJiS KaXKJ0ro TpeHUHra npejcrasiieH B [Ipunoxennun 1. Kak BugHO
Y3 TabJyulbl 6, 3HaYeHUsA KoapPuLlMeHTa [Jil SKCIEPTOB IMOJIY4YalTCA JOCTaTOYHO BBICOKHMU
B C/y4yae Bcex TpéxX meponpusaTuil (Boime 0,5 - 0,6), B OT/eJIbHbIX CAy4asX BbIOMBAIOTCS JIMIIb
HECKOJIbKO 3KCIEPTOB (OJUH-TPHU YesioBeKa), IPUYEM, IPU UCKJIIOUYEHUN UX U3 aHa/Iu3a, Koadpdu-
JUEHTHI COTJIACOBAHHOCTH MHEHUH [PYTHUX 3KCIIEPTOB 3HAYMUTEJIbHO YJIY4YLIAOTCS, YTO CBUAETEb-
CTBYET CKOpee 0 HeHaJEXKHOCTHU JJaHHBIX IKCIIePTOB, YEM O HU3KOM KaueCcTBe HHCTPYMEHTA.

TakuM 06pa3oM, Mbl MOXKEM C/IeJIaTh BBIBOJ, O TOM, UYTO pa3paboTaHHbIe OIPOCHUKHU 00J1a/1al0T
JIOCTaTOYHO BbICOKMM YPOBHEM HAJl€KHOCTHU U SBJSAIOTCH KayeCTBEHHbIMH WHCTPYMEHTAMU,
ob6ecreyrBaOIIMM BaJIM/AHbIE JaHHbIE, KOTOPbIE OTPAXKAIOT peasbHY10 3G PEeKTUBHOCTh TPEHUHTOB.

BbIBO/bI

1. I[1o 3anpocy 3aka3uvKa HaMu Obljia pa3paboTaHa KOHTEKCTya/lbHO-UepapXuieckass MoJiesb
olleHKH 3pPEKTUBHOCTH TPEHUHIOB, KOTOpPasi BKJIIOYAET /]BA OCHOBHbIX OJI0Ka:

1) KaueCcTBEHHBIM aHA/IM3 KOHTEKCTA 0O0y4YeHHs, ero 1eJjied U 3aJjad, a TaKKe COOTBETCTBUS
nporpaMM TPeHUHIOB 3THUM LieJisIM U 33/jla4aM (KOHTEKCTYyabHasi 4aCTh MOJeJH );

2) oueHka 3QQPEeKTUBHOCTU TPEHUHIOBBIX NPOTPAaMM Ha pa3HbIX YPOBHSX: MEPBUYHBIX
peaku Ui, 0CTaTOYHbIX 3HAHWU U MOBeJleHYeCKUX U3MeHEeHU U (MepapxudyecKas 4acTb MOJIEJIN ).

JlaHHas Mo/iesib MOXKeT OBbITh MCII0JIb30BaHA NMPU pa3pabOTKe CUCTEM OlLlEeHKH TPEHHUHTOBOI0
00y4YeHUs B IPYTUX KOMIIAHHUSIX.

2. Pe3ysbTaTOM KayeCTBEHHOTrO 3Tana paboThl CTaj MepeyeHb napamMeTpoB 3G PeKTHBHOTO
TPEeHHUHTa JJisl COTPY/IHUKOB KOHCAJTUHIOBOM KOMITAaHUH, BKJIIOUAlOIasl CaeAyIoliye mapaMeTphbl:
* CNO0JIb30BaHUE 3HAHUU U U3MeHeHUe NoBeJleHus (depes [iBe HeZleJu — JiBa Mecsla);

* pEeJeBAaHTHOCTb;

e MpaKTHYecKas MIPUMEeHUMOCTb;

e TpeHep;

e BOBJIEYEHHOCTD;

* CTPYKTYpPHUPOBAHHOCTb.

3. Ha ocHoBe npuBeJleHHOUW MoOJesu pa3paboTaHa MeTOoAUKA OLEeHKU 3PPEeKTUBHOCTHU
00y4YeHUs1, BKIOYAKOIIas:

e OIPOCHHUK /Jisl OL|eHKHU [TIePBUYHBIX BIleYaT/IEHUH COTPYJHUKOB OT TPEHUHTa;
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e TeCT OCTAaTOYHBIX 3HAHUH;
e OIPOCHUK OIIeHKU CYObeKTHUBHOW IO0JIESHOCTU TPEHUHra U NPUMEHEHUs MOJyYeHHbIX
3HaHUH.
PazpaboTaHHas MeTouKa OLeHKU 3P PEKTUBHOCTU 0O0yYeHHSI B KOHCAJITUHIOBOU KOMIIAaHUHU
M03BOJISIET MOJIYYUTh BaJIMJIHble JaHHble O peasbHONW 3PEeKTHUBHOCTU TPEHHWHIOB M TaAKUM
06pa3oM NPUHUMATb 000CHOBAHHbIE pellleHUsI 06 UX AaJbHeNIeM MPOBEAEHUH.

PekoMeHaanuu

[Ipu BHeJpeHUH CUCTeMBbl OLleHKU 3QPEeKTUBHOCTU TPEHUHIOB HAa MOBEJEeHYECKOM YPOBHE
3aKa34MKy OblJI0O pEKOMEH/I0BAHO HCII0JIb30BaTh Pe3yJIbTAaThl €XXeroJHOM OLleHKU NepcoHasia 1o
KOMIIETEHIMSIM, CBSI3aHHBIM C I1eJIEBBIM TPEHUHIOM. TaK KaK BCSl IporpaMma 00y4yeHUsi B KOMIIAaHUHU
CBSI3aHA C MO/IeJIbI0 KOMIETeHI[UH, 10 KOTOPOW U MPOU3BOAUTCS OLlEHKA COTPYAHUKOB, OLIEHKH T10
KOMIIETEHIIMSIM MOTYT CTaTh UHAUKATOPOM yCIelIHOCTU TpeHuHra (MakoTta, 2014). /lig aHanu3a
BJIMSIHUSI TPEHUHTA Ha OLIEeHKY COTPYAHUKA Mbl PEKOMEH/J0BaJ/IM 3aKa34MKY UCI0JIb30BaTh AUCIIED-
cvOHHBIU aHanmru3 ANOVA, KOTOpbIA MOXKET ONpeeJUTh Pa3HULY B JUHAMHKe OLeHOK KOoMIle-
TEHI[UH COTPYAHUKOB, MPOLIEAIINX U He MPOLIEeAIINX TOT WK UHOU TpeHUHT. CTaTHUCTUYeCcKas
3HAYMMOCTb Pa3HUIIbI OL[EHOK B 3TUX [IByX IpyNnax COTPYAHUKOB OyAeT CBUJETEJIbCTBOBATb 00
3pPEKTUBHOCTH AAHHOTO TPeHUHTa. [[oMUMO JUCIIEPCUMOHHOI0 aHa/N3a, 3aKa3UUK MOXET TaKXKe
MCIIOJIb30BaTh NPOCThIE MApPHbIe JIMHENHbIE PerPeCCHOHHbIE MO/IE/IH, TO3BOJISIOLHE ONPeJEeUTh
BJIMSIHME TaKoro GakTopa, KaK MPOXOXKJeHHe TPEHUHra, Ha JUHAMUKY OLIEHOK KOMIeEeTeHIUH.
[locTpoeHre MOoA0OHBIX MOZie/IEd TIOMOXKET ONpPeIeJIUTh BKJIaJ, KOTOPbI BHOCUT TOT WJIM WUHOU
TPEHHUHT B pa3BUTHE ONIpeieIEHHON KOMIIETEHIIUHU.

CienyeT OTMETUTbD, YUTO /J1Jis1 MOBbIIEHUS 3QPEKTUBHOCTU 0O0y4eHHUs] B OpraHru3alUy BaXKHO
M3y4aThb 3aMPOChl U TOTPEOHOCTH COTPYAHUKOB B 06ydeHuH (Clark et al., 1993). Cpeiu BO3MOXKHBIX
MEeTO/I0B aHa/iu3a MOTPeOHOCTEN COTPYAHUKOB MOXXHO BbIJEJUTb UHTEPBbIO U POKYC-TPYINIIbI,
BaKHOCTb KOTOPBIX OblJla OTMeYeHAa BHYTPEHHUMHU TPeHepaMU BO BpeMsl UHTePBbIO. UHTepBbIO
Y QOKyC-TpyIbl MOTYT NPOBOAUTBCS KaK C HOBBIMU COTPYJHUKaMU KOMIAHUM, TaK U C TEMH, KTO
y>Ke KaKkoe-TO BpeMs B Hell 0TpaboTaJI v MPOILES BCe OCHOBHbIE 06513aTe/ibHbIe TPEHUHTU. B paMkax
VHTEPBbIO U POKYC-IPYNI COTPYAHUKH MOTYT JaTh 0O0PaTHYIO CBSI3b M0 MOBO/Y M0JIE3HOCTH MPOU-
JIEHHBIX MPOTPaMM [JJis UX TPYJOBOU J1eITebHOCTH U PacCKa3aTh, Y€ro UM He XBAaTHJIO U KaKue
elé NporpaMMbl UM OBLIM HEOOXOA MBI 1JIS1 TOT'0, YTOOBI JIyUllle BBINIOJHSATD CBOIO paboTy ceityac.
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IIpunoxenue 1

AHa/IM3 COIZIAaCOBAHHOCTH IKCNEPTOB NPH OLleHKe TPEHUHI0B C UCI0JIb30BaHUEM
pa3paGoTaHHOrO UHCTPYMEHTapUs

PecnnonpeHnTt 1 2 3 4 5 6 7

T Kenpanna (p. 1) 62 61 5 65 3 67 .67

Kaxk mbl BuiuM, 6071bI1IE BCEX «BBIOUBAETCS» TIATHIN PECTIOH-
IEeHT, MONpobyeM ero MCKIIYUTD Vi IOCMOTPUM Ha 0OHOBTIEH-
Hble 3HaUeHMsT K03 UINEeHTOB

T Kenpanna (p. 1) 66 7 .63 .72 - 74 74
PecnnonpgeHT 1 2 3 4 5 6 7 8 9 10
T Kenpgamna (tp. 2) 53 5 65 62 63 62 54 33 27 .62

Bosnbiie Bcex «BBIOMBAIOTCA» BOCBMON U ,[IeBF[Tbe/[ PECIIOHAEHTDI, nonp06yeM nx
VCKIIOYUTD ¥ TIOCMOTPUM Ha OOHOBIEHHDIE 3HAYEH IS KOI—)Cl)(bI/II_U/IeHTOB

T Kenpgamna (tp. 2) 55 56 .7 .72 68 72 .64 - - .72
PecnnoHeHT 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
T Kenpamna (tp. 3) 52 .19 44 51 46 56 56 52 49 51 24 54 59 55 59 51 .35

Bornblire Bcex BbIOMBAIOTCSA BTOPOI M OOVHHAIIATDIN ¥ CEMHAZLIATBIN pecOHAeHThL. [Tonpobyem MX MCKIIOUUTD U
IOCMOTPMM Ha OOHOB/IEHHBIE 3HaUeHMA K03 ULINEHTOB

T Kenpanna (tp. 3) 59 - S5 57 51 6 59 6 55 57 - .59 .61 .6 .66 .55 -

IIpuioxenue 2

<l>opma OIIPOCHHUKA AJIA OEHKH INEPBUYHOTO BIICYAT/ICHUA OT TPEHHUHTA

HasBaHue TpeHUHIa Jara

[loxanyiicta, OTMeTbTe, HACKOJIbKO CUJIbHO Bbl COIJIACHbI WMJIM He COTJIACHBbI C YyTBEPXKJEHUSAMU
HUKe (rae 1 3Be3/1a — MOJIHOCThIO HE COTJIaceH, 5 3BE€3/] — MOJIHOCTbIO COIVIACEH).

*HA** TpeHUHT B 11€J10M CTOWJI TOT'0, YTOOBI IOTPATUTh HA HETO BpeMs.

*kxxk TpeHUHT ObLJ pesieBaHTEH /IJisl MEHS Ha JJTaHHBIM MOMEHT.

FAx* Teopus U ynpa>kHeHUs] TPDEHUHTA MOTYT ObITh IPUMEHUMBbI B MOEW MPAKTUYECKOU esTesb-
HOCTH.

*A** TpeHUHT OblJ1 MHE TOHSATEH M XOPOLIO CTPYKTYPUPOBAH.

Hxk 41 ObLI MOJTHOCTHIO BOBJIEUEH B NPOIECC TPEHUHTA.

*A** TpeHep NpoJIEMOHCTPUPOBAJ OTJIMUHOE 3HAHUE TEMbI U YMEHME YIIPaBJIATb I'PYHIION.

OTKpbITBIE BOIIPOCHI

[loxanyiicTa, HA30BUTE TPU BeLH, KOTOPbIE Bbl BbIHEC/IH J1S1 ce6s BO BpeMs TPEHUHTa.

HOH(aHYﬁCTa, pacCCKaxuTe, Kak, 110 BallleMy MHEHHWI0, MOKHO YJIYHIIHNTb ,Z[aHHbIP'I TPEHHHT.

ﬂOl’IOJIHI/ITEJIbeIe KOMMEHTApHUH
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IIpuioxenue 3

dopma ONpOCHHUKA AJISI OLEHKH J0JITOCPOYHBIX 3P PEKTOB OT TPEHUHTA

Hopozue kosnezu,

C yesnv noddepicaHusi 8bICOKO20 Kayecmed npedna2aeMblX MpPEHUH208bIX NPOSPAMM, Mbl
npocuMm 8ac 3ano/HUMb JAHHbIU ONPOCHUK, HANPABAEHHbIU HA OYEHKY 3gphekmusHocmu npoweouux
mpeHuHz08. Cnacubo eam 3a ydeaeHHoe gpemsi!

C ysaxceHuem,
Komanda ob6yveHnus u pazgumus nepcoHaaa

Kak BbI B 11€JIOM OlleHUBa€eTe yA0BJETBOPEHHOCTD MPEJJIOKEHUSIMU 110 0OYUYEHUIO B Halller
KoMnaHuHu (1 3Be3Jja — 04eHb MJI0X0, 5 3BE3/] — OYEHb XOPOILLQ)? *¥H+*

Kakue M3 nepedyucieHHbIX HWXKe TPEHUHIOB Bbl IIOCETHJIM 3a NepBblk KBapTtaa 2019 ropa
(AuBapb - MapT)?
1.

2.
3.
4

HasBaHnue TpeHuHra

[ToxkanyiicTa, 0603HaYbTe CTelleHb CBOETO COIVIaCUs C yTBepXJAeHUsAMHU Huxe (rze 1 3Be3ga —
IIOJIHOCTBIO He COIJIaceH, 5 3BE3/] — MOJIHOCTBIO COIJIACEH).

k¥ B cBoel paboTe s UCII0JIb3YI0 3HAHUSA U IPAaKTUKKU U3 TPEHUHTa

Ecaiv Bel HE ncnosib3dyeTe HU4ero U3 TpeHUHTA, M0XKaJIyHCTa, BbIOepuTe NPUYMHY U3 CIMCKa:

e Yy MeHf He XBaTaeT Ha 3TO BpeMeHHU

e y MeHf He ObLJIO CUTyaLlUHy, I/ie JAHHble 3HAHUS MOIJIM Obl OBITh MPUMEHUMBbI

e d MBITAJCS, HO 3TO ObLJIO HEIPPEKTUBHO

e MOE PyKOBOJCTBO He TpebyeT 3TOro

Jpyrasa npu4yuHa:

H** YyacTue B TpeHUHTE MO3UTUBHO MOBJXAIO0 HA 3P PEKTUBHOCTb MOEN pabOThI

OTKpBbITBIE BONIPOCHI:

YTO Bbl IOMHUTE U UCIIOJIb3yeTe U3 TPeHUHra?

EcJiu 6b1 BbI celivyac BEpHYJIUCh HAa3a/, YTO Obl Bbl U3MEHUJIM B TPEHUHTEe, YTOOBI OH ObIJI ceryac AJis
Bac 6oJiee apdekTUBEH?

Kak BbI B 1]€JIOM OlleHMBaeTe OpraHU3al U0 MPOiJIeHHbIX BaMU TPeHUHTroB (1 3Be3sjla — 04YeHb
IJIOXO0, 5 3BE3/] — OUYEHDb XOPOIII)? **H**
Bauie ums# (A1 y4acTus B JioTepee):

[[OHOJIHI/ITGJIbeIe KOMMEHTApHH:
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ORGANIZATIONAL PSYCHOLOGY

Evaluation of the effectiveness of training in
organization: case study

Vladislava STEPANENKO
Natalia ANTONOVA

National research university «Higher School of Economics», Moscow, Russian Federation

Abstract. Purpose. The purpose of this work is the development and testing of a program for assessing
the effectiveness of training for employees of a consulting organization. Design. The first stage aimed
to study the parameters of effective training (contextual part of the model). On the second stage to
develop on the basis of selected parameters the methodology for assessing the effectiveness of training
atseveral levels. There are: affective, cognitive, behavioral (hierarchical part of the model). Approbation
of the methodology for evaluating the effectiveness of training and determining its validity. Methods.
We used semi-structured interview, moderation sessions, survey, and testing. Processing of the results
was performed using the method of content analysis, statistical processing was performed using SPSS.
Sample: employees of consulting company N, the total number of 201 people. Results. A contextual-
hierarchical model for evaluating the effectiveness of training was developed. Parameters of effective
training for employees of a consulting company were identified. A methodology for evaluating the
effectiveness of training by a consulting company, including three blocks, was developed and tested.
Recommendations on the application of this technique in further work were given to the customer.
Application: The developed methodology can be used to assess the effectiveness of training in consulting
companies. Limitation: the methodology was created for the consulting company however the created
assessment model and recommendations may be useful to developers of similar instruments in
companies with different profile.

Keywords: education, training, effectiveness of training, assessment model, assessment methods, ROI.
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[[pOaKTHBHOCTH B NIpOPECCHOHATIBHOU Kapbepe

CTAPUKOBA Mapuda Anekca”HZpoBHa

Caukm-Ilemep6ypacKutl Mexcpe2uoHa1bHblll pecypcHblil yeHmp AdmuHucmpayuu I'y6epHamopa CaHkm-
Ilemep6ypea, Cankm-Ilemep6ypz, Poccus

MAHHWYEB Cepreu AnekceeBud

Cauxkm-Ilemep6ypackutl 2ocydapcmeeHHblli yHugepcumem, Cankm-Ilemep6ype, Poccus

AHHOTanMd. B coBpeMeHHBIX 9KOHOMHUYECKUX YCIOBUSAX PaGOTHUKH, YTOGBI AOCTUYD YCHEIIHOCTH,
CKJIOHHBI K BBICTPaUBaHHUIO IPOAKTUBHOM Kapbephl. [I0CKOIBKY B 0Te4eCTBEHHOH JIMTepaType KpaiHe
MaJio paboT MOCBSLEHO NPOAKTUBHOCTH B Kapbepe, BAXKHO U3YYUTb Guorpadpuyeckre NpeAuKTOpPEI
YCHEIHOCTH Kapbepsl. LJesb. Llenbio uccie[oBaHUS SIBJASETCS ONKMCAHKUe CTPYKTYpPhI NPpodeccroHalb-
HOUM Kapbepbl Ha ocHOBe GakToB 6uorpaduu 4vesoBeka. Memodosozus. O6'bEKTOM HUCCIAeL0BaHUSA
BBICTyNaeT NpodeccroHalbHas Kapbepa COTPYAHUKOB JIOTUCTHYECKOW M MeJMLMHCKOW opraHu3a-
uuu. [lpegmer uccnefoBaHus — 6Guorpaduyeckue NpeAUKTOPBl YCIEMHOCTH MpodeccCHOHaNTbHON
Kapbepbl. ['MnoTtessl nccaenoBanus. 1. CylecTByeT MHBapUaHTHas, HecrieluuyecKas A5 KOHKpeT-
HBIX TpodeCcCHOHAIbHbBIX 06J1aCTeH CTPYKTYpa IMYHOCTHBIX IPEJUKTOPOB YCIEIHOH npodeccroHalb-
HOH Kapbepbl, KOTOpasi BKJIIOYaeT 0CoOble TOBeJleHYeCKHe XapaKTePUCTUKH PaboTHHKA (KapbepHBIH
NoTeHIMal paboTHHKA). 2. /lake B yHKIIMOHAIbHO-UEPAPXUUECKUX CTPYKTYpaX CyLeCTBYIOT 0CO6EH-
HOCTH OpPraHU3allMOHHOI'0 KOHTEKCTA, KOTOPhIe CIOCOGCTBYIOT PACKPBITHIO NPOAKTHBHOrO MOTEHLH-
aJla pabOTHUKA B Pa3BUTHUU Kapbepbl. IMIUPUYECKOE HCCIeL0BaHUE TPOBOAUIIOCH Ha BeiGopke 301
yesioBeKka. Memoodw! uccaedosanus. CrieljdasbHO pa3paboTaHHbIA 6uorpadudyeckuid onpocHuk (324
BOIIpOCa), Coiep KAl M MIKaJIbl TOKa3aTes el yClelHOCTH, KapbepHOTo NOTeHLHasla, OpraHU3aLoH-
Horo KoHTekcTa. lllkana ncuxosornvyeckoro 61aronoayyus K. Pudo (agantanus T. [l. llleBesreHKOBOM).
[llkajsa OLEHKH KOPHOPAaTUBHBIX KOMIETeHUUH. Pe3yabmameol. IlocTpoeHa CTPYKTypHasi MoJeJib
XapaKTepUCTUK NpodeccCHOHAJbHON Kapbepbl. BrifeseHbl NPeAUKTOPBI U MOZAEPATOPhI CyOGbEKTUB-
HOTO U OGBEKTUBHOTO yclexa Kapbephbl. Buigodel. [loaTBepkeHa CBA3b YAOBJETBOPEHHOCTH MpO-
deccreldl Kak MHTErPaJbHOrO CyO'BEKTUBHOI'O MOKa3aTesisl YCHEIIHOCTH Kapbepbl C MOKa3aTeJsMU
IICUXO0JIOTUYECKOr0 6J/1aronoJy4yusi. BavsHre KkapbepHOro noTeHnHasla paboTHUKA U OpraHU3aLMOH-
HOTO KOHTEKCTA ero AesTeJbHOCTH Ha yA0BJIETBOPEHHOCTD Npodeccrell Kak NoKasaTeb KapbepHOU
YCHEIIHOCTH ONOCPeACTBYETCS MeAuaTopaMu. TakUMU MeJMaTOpaMu SIBJASIIOTCS NOKa3aTeu [POoaK-
TUBHOTO [I0OBEJIeHHUS B yNpaBJeHUH Kapbepoil — opueHTaLMs Ha KapbepHbIe LieJIM U ypoBeHb Ipodec-
CUOHAJIbHON MOOU/IBHOCTH.

KiwueBble cjoBa: MMPOAKTHUBHOCTB; YyCleX Kapbepbhbl; OpFaHHSaHHOHHbIﬁ KOHTEKCT; pa3BUTHE
nepcoHaJia.

BBegeHue

Kapbepa B inTepaType Mo OpraHU3alMOHHOM ICUXO0JIOTUH UCCIeAyeTCs yKe JaBHO. Eciu paHee
Kapbepa Npe/icTaB/sa CO60M a[IMUHUCTPATUBHYIO cMeHy no3unui (Parsons, 1909), To coBpeMeH-
Hble TOJIX0/Ibl K Kapbepe pacCMaTPUBAIOT €€ KaK «Kapbepy JAJUHOU B *KHM3Hb», BKJIKOYAKIIYIO BCE
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chepbl )KM3HM Yesi0BeKa. Kak HeuTo, co3/1aBaeMoe CaMUM YeJIOBEKOM, @ He IPOCTO KaK 00’ b€KTUBHO
BbINOJIHSIEMY10 paboTy (Reardon, Lenz, Sampson, Peterson, 2009; Collin, Watts, 1996; Herr, 1992;
Savickas, 2002).

HUccnenoBaTesiv yKa3blBalOT pasjeieHUe Kapbephl HA YCIIENTHYI0 U He YCIelllHy10. |yis pa3aeie-
HUS UCIOJIb3YIOT 00 bEKTHBHBIE U CYO'beKTUBHBIE KpUuTepuH (pyxusoB, 2004; TuxoMaHApULIKaS,
Pukenb, 2012; Astin, 1984). O6'beKTUBHbIe KPUTEPUHU yclieXa OTHOCATCH K OLleHKe JUHAaMHUKHU
KapbepHOr'o POCTa, AOCTUTHYTbIX YPOBHEW MpPO(PeCCUOHAJbHOr0 MaCTEPCTBA U AOJPKHOCTHBIX
NO3UIMH, COLIMA/IbHOTO CTATYCa, BLICOKUX Pa3MEPOB JI0X0/[0B, B TOM YK CJIE KacaloLUecs MPOIIIbIX
Y HbIHEUIHHUX U3MEPUMBIX JOCTUKeHUH. CyO'beKTUBHbIE KPUTEPHUHU ycliexa — 3TO OlleHKa 00bekK-
THUBHbBIX KDUTEPHUEB yCIeXa, HO C TOUKU 3peHUs1 BHYTPEHHEN YI0BJIETBOPEHHOCTU ITUMHU MTapaMe-
TpaMU. B KauecTBe Cy6'beKTUBHOIO MOKa3aTeJisl yCIEeIIHOCTH BbICTYIIAeT, B TOM YUCJI€E, ICUXOJIOTU-
yecKoe 6J1aromnoJiy4yue, NoCKoJIbKy OHO pacCMaTpUBAETCsl KaK COCTOSIHME CUACThs UM HECYACThS,
CyO'bEKTHBHOTO YJOBJIETBOPEHUS OT KM3HU, KaK MOJIHOTA caMmopeasin3anuu (becconoBa, 2013).

CyiecTBYOT GpaKTOpPbI, KOTOPbIE CHOCOOCTBYIOT UJIM MPENSITCTBYIOT KAPbEePHOM YCIENIHOCTH.
B HaleM uccien0BaHUM KapbepHBIN YCleX ONMMCbIBAETCS HA OCHOBE 6UoOrpadpruyueckoro noaxo/a,
a UMMeHHO Ouorpaduyeckux NpeJUKTOPOB, KOTOpble (GOPMHUPYIT KapbepHbIH JMUYHOCTHBIN
NOTEHIMA/ YeJIOBEeKa, a TaKXKe «IMOTeHI[Mal» OPraHHU3al[MOHHOTO KOHTEKCTA, CIOCOOCTBYIOLIETO
KapbepHOMY pa3BUTHUIO. IMYHOCTHBIN KapbepHbIU MOTEeHI[MaJ 6a3UPyeTCsl HA KOHLENLUU Kapbep-
HOTO KallMTaJsia YeJI0BeKa — pecypce YeJioBeKa C TOUKH 3peHUs1 06pa3oBaHus, NpoPpeCcCHOHATbHOTO
Y KyJIbTYPHOT0 ONbITA, KOTOPbIH O3BOJISIET B Oy1ylleM «BO3BpalllaTh UHBECTUI[UW», BbIPAXKEHHbIE
B ¢opMe 4yBCTBa 6€30MACHOCTH, YJOBJIETBOPEHHUS], CTATyCa, 3aHATOCTHU UJIU aBTOHOMUHU (Cybal-
Michalska, 2015). [loHnMaHHe opraHU3alMOHHOI0 KOHTEKCTAa KaK NpeJUKTOpa yclexa B paMKax
Hallero MUCCaeA0BaHUsA JieJlaeT aKLeHT Ha 0COOEHHOCTSIX OpraHM3alliM, KOTOpble JIMOO CIOCOo06-
CTBYIOT, JIMOO MPENnsATCTBYIOT KapbepHOMY ycrexy (opraHu3aljMOHHblE CTPYKTYpPbl, CUCTEMBI,
npoueccel U HopMbl) (Wiggins, 2000).

PaHee KapbepHyI yCHELIHOCTb YK€ OMNUCBhIBAJMU 4epe3 JUHAMUYeCKOoe B3aUMOJeNCTBUE
NpeIUKTOPOB: XapaKTEPUCTUK JIMYHOCTHU, KOHTEKCTA [AesTeJbHOCTH, COOTHOLIEHUs TpeboBa-
HUH K YeJIOBEKY, ero BO3MOXKHOCTel U uHTeHu (Morgeson, Dierdorff, Hmurovic, 2010; Valach,
Young, 2002; Vodracek, Lerner, Schulenberg, 1988). CyuiecTByeT Takxe UHOU MOAXOJ, K omlpese-
JIEHUIO MPEJUKTOPOB KapbepHOTO ycnexa: MHAWBU/YaJlbHbIN, CTPYKTYPHBIA U MOBEJEHUYECKUU
(Rosenbaum, 1989; Ballout, 2007). UHaAMBUAYa/bHBIN MOAXOJ ONUPAETCS HA WHAMBUAYyaJbHbIE
XapaKTePUCTHUKU paboTHUKA. K HUM OTHOCATCA TaKue JIMYHOCTHbIE 0COOEHHOCTH, KaK aJlalTHB-
HocTb (Savickas, 1997; Rottinghaus, Day, Borgen, 2005), neneycrpemyieHHocTsb (Super, 1980; Park,
2010), camoadpPpexTuBHOCTb (Bandura, 1986; Lent, Brown, Hackett, 1994), a Tak»xe 0CO6€HHOCTH
noJsiyueHHoro oopasoBanus (Tharenou, Latimar, Conroy, 1994; Wayne, Liden, Kraimer, Graf, 1999;
Mincer, 1974), npodeccuonanbHoro onbita (Breaugh, 2011; Connely, Gilbert, Zaracco, 2000; Judge,
Cable, Boudreau, Bretz, 1995; Insch, McIntyre, Napier, 2008), MmecTo B peTUHTe IPOJABUXKEHUS B
kommaHuu (Judge et al., 1995; Powell, Butterfield, 1994; Stumpf, 2010).

CTpYKTYpHBbIM NOAX0/ AesaeT aKLeHT Ha 00l eM KOHTEKCTe JlesITeJbHOCTH, BKJ/IOYasl Xxapak-
TEPUCTUKHA OpraHM3alMM, TO eCTb Ha BJMSAHHUMU OpraHusanUoHHbIX ¢dakTopoB (Tosi, Werner,
Katz, Gomez-Meja, 2000), Takux Kak crpaBeAaMBoCTb opraHusanuu (Rego, Ribeiro, Cunha, 2010;
Eisenberger, Armeli, Rexwinkel, Lynch, Rhoades, 2001; Appelbaum, Bailey, Berg, Kalleberg, 2000;
Meyer, Smith, 2000), opranusanuoHHbii kauMaT (Gunter, Furnham, 1996; Park, 2010), opranu3sa-
nuoHHas KysabTypa (Bellou, 2010; Odom, Box, Dunn, 1990; Madlock, Kennedy-Lightsey, 2010; Lund,
2003), npuBepxkeHHOCTb opranusanuu (Rego et al, 2010). [loBegeH4yeckni nojxo/; OCHOBaH Ha
TOM, UTO KapbepPHOE MPO/|BMXKEHUE 3aBUCUT OT KOHKPETHBIX CTPATErui BbICTPAUBAHUSA Kapbephl
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(Gould, Penley, 1984), ypoBHs pa3BUTHS KapbepHBIX KOMIeTeHIIMU U HaBbIKOB (Kuijpers, Scheerens,
2006; Miller-Tiedeman, Tiedeman, 1990; Kuijpers, 2002; Haines, Scott, Lincoln, 2003).

TakoBa CTpPyKTypa Kapbepbl B ILI€JIOM: CYLIECTBYIOT «BBbIXOJHbl€» MOKa3aTeJU KapbepHOro
ycrexa, a Takke 6vorpadpuyeckue npejuKTOpPbl, KOTOPbIe BJAUAIOT Ha ero JOCTWXeHUe. B coBpe-
MEHHBIX YCJI0BUSX U3-32 BBICOKOW N3MEHYHMBOCTH OKpYKalolllel cpe/ibl U eé iuppoBU3aI UM TPOUC-
XOJAT U3MEeHEeHUs B NIOHUMaHUHW TPaJWIIMOHHOIO KapbepHOro pa3BUTHUA. B snuTepaType npuso-
JIUTCS ONIMCaHMe HOBbIX GOpPM Kapbephl, TAKUX Kak nosvBapuatruBHas (Hall, 1976; Baruch, 2004;
Arnold, Silvester, Patterson, Cooper, Robertson, Burnes, 2005; Miller, 1991), kapbepa «6e3 rpaHuL»
(Arthur, 1994), untesiektyanbHas (Ballout, 2007), noct-kopnopatuBHas (Peiperl, Baruch, 1997),
KOTOpBIE JleJIaloT aKLLeHThI B IEPBYI0 0Yepe/ib HAa MOOUIBbHOCTH, CAMOUJEHTUYHOCTH, aKTUBHOCTHU
Y TUOKOCTH pabOTHUKA.

B KOHTeKCTe BbICOKOW U3MEHUYUBOCTU U HECTAOMIBHOCTU OKPYKaloL el cpe/ibl Hy>KHO TOMUMO
NpoYyero caMoMy Co3/laBaTh U3MEHEHUs B OKpy»Karwliei cpejie. HanpaBsieHHbIe HA 3TO JIMYHOCT-
Hble CBOMCTBA U POpPMBI MOBEJeHUSI UHTETPUPYIOTCA KOHIENTOM NMPOAaKTUBHOCTU (proactivity)
B Kapbepe. [IpoakTUBHAsA Kapbepa, Kak U Jilobas Kapbepa B LIeJIOM, MOXKET ObITh OMKCAaHA yepes
NoKasaTeJJU e€ yCIelIHOCTH, a TaKXKe NPeJAUKTOpbl KapbepHoro ycnexa. [[poakTuBHas Kapbepa
C TOYKU 3peHUsT MHJAUBU/YAJbHOTO MOJIX0/la OMUChIBAETCS Yyepe3 KOHIENT MPOAKTHUBHOCTU KaK
CBOMCTBA JINUHOCTU. YesI0BEK He TOJBKO OKa3blBaeTCs M0/, BJIUSHUEM OKpYKalollel cpe/ibl, HO U
caM MOXKeT MHULUMPOBAaTh U3MEeHEeHUs BO BHellHel cpejie (Bateman, Crant, 1993), a Take BHyTpH
camoro cebs (Parker, Collins, 2010), Mo>keT co3JjlaBaTb CUTYyallMH, KOTOpble 0becrneyaT BbICOKHUE
pe3yabTaThl paboThl (Crant, 1995). [lepcoHasibHasi MHUIIMATUBA KaK YaCTHbIN Cy4Yaill MPOAKTHUB-
HOCTH JIMYHOCTH MNOJpa3yMeBaeT MHULMALMI0 U3MEHEHHWHN U YyCTOWYUBOE MpeosioJeHre TPyLHO-
cteil Ha nyTH K HUM (Frese, Fay, 2001). [IpoakTUBHOCTb HallpaBJieHa Ha MIJIaAHMPOBaHUeE OYAyLIero
Y NIpeJicTaBJisieT CO00M AUHAMUYeCKUU npolecc (peJBOCXUIlleHUe, IJIaHUPOBaHUe, pean3aLUio
BO3/leicTBUSA). B aTOM npoliiecce 3a/1eiCTBOBaHbl XapaKTEPUCTUKU KOHTEKCTA, ICUXOJIOTHUYECKHUE
MeXaHU3Mbl U YepThl JIUYHOCTH, a B3aUMOJENCTBUE MeXJYy 3TUMHU COCTABJAKUIMMH NOJAPOOHO
npeJicTaBJeHO B MOJieJIU IPOAaKTUBHOCTH B oBeJieHUHU (Proactivity Dynamics Framework) (Grant,
Ashford, 2008).

[IpoakTUBHAs Kapbepa Cc TOUYKU 3pEHUSI CTPYKTYPHOTO OAX0/1a ONMCbIBAETCS Yepe3 TeHJeHLIU U
VM3MeHEeHHs OpPraHU3alMOHHOT0 KOHTEKCTA JleATeJIbHOCTH, KOTOpble CIIOCOOCTBYIOT UJIU MPENST-
CTBYIOT NPOSIBJIEHUSIM IPOAKTUBHOCTH B Kapbepe. CoOBpeMeHHbIe OpraHr3aluy CTAaHOBSATCS 6oJiee
aJlallTUBHBIMU U TEXHOJIOTUYHBIMHM, ODUEHTHPOBAHHBIMU HAa MHHOBALUY U KOJIJIEKTUBHYIO CaMo-
adpoexkTuBHOCTD (Bandura, 2006). YBennurBaeTcsa npodpeccroHaibHast MOOUJIbHOCTb PA6OTHUKOB,
BO3HUKAIOT HOBbIE BU/Ibl 3aHSATUN Ha CThIKe NPOdeCcCU, «pa3MbIBaIOIUX» UX FPAHUILb], BO3pACTaeT
BEPOSATHOCTb CMeHbI podeccuil, HE0OXOAMMOCTb HOBbIX YMEHHWH U JiaKe BJIaJIeHUsI HECKOJIbKUMU
npodeccrusiMy; aKkTyaJbHO «00y4yeHHUe AIMHOI0 B kU3Hb» (Keskinen, Vahamottonen, 1991). Ilocrt-
OopraHu3alMOHHas 3pa Pa3BUTHS Kapbepbl HE Mpe/oJaraeT NprUBs3bIBaHUSI Kapbephl K onpe/ie-
JIEHHOM OpraHMU3allMU: ecJid OpraHu3anus TpebyeT OT YesJl0BEKA pa3BUTHUSA, HO He NIpeJ0CTaBJsIeT
€My JIJIsl 3TOT0 BO3MOXXHOCTH, paOOTHHUK Hal/leT BO3MOXXHOCTh Pa3BUBAThCA B APYrol opraHusa-
nuu (Frese, Fay, Hilburger, Leng, Tag, 1997). OnucaHHbIe Bblllle 0COGeHHOCTH OPraHrU3allMOHHOTO U
npodeccHoHaJIbHOTO KOHTEKCTA, KaK MPaBUJIO0, CTIOCOOCTBYIOT IPOAKTUBHOMY Pa3BUTHIO KAPbEPHI.

B KOoHTeKcTe nmoBeJjeHYeCKOro Mo/ixo/ia MIPOaKTUBHAsA Kapbepa ONKCbIBAETCs Yyepe3 XapaKTe-
PUCTUKH NOBEJIEHUS YeJIOBEKA, KOTOPble HallpaBJieHbl HA yIpaBJeHUEe CBOEN Kapbepou, UCIO0JIb-
30BaHUI0 CTPAaTerui yCUJIeHHUs CBOeU Kapbephl, a TAKXKe yIpaBJeHU0 CBOMM COOCTBEHHBIM NOBe-
JleHueM /JiJisl peasiu3aluu cBoer kapbepnl (Smale, Bagdadli, Cotton, 2019). [IpoakTuBHas kKapbepa
cBsi3aHa C 3pPeKTUBHBIM MOMCKOM PecypcoB JJisi KapbepHoro pa3Butusa (Frese et al., 1997;
Forret, Dougherty, 2004), a Tak>xe 3¢ PeKTUBHBIM MJIAHUPOBAHUEM CBOEr0 KAPbEPHOTO Pa3BUTHUSA
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(Presbitero, 2015). [Toka3aHo, YTO MPOAKTUBHOCTb CBSI3aHa C BBICOKUM YPOBHEM Y/IOBJIETBOPEH-
HOoCTH Kapbepoil (Barnett, Bradley, 2007). [I[poakTHBHOE NOBe/ileHHE B Kapbepe BCerJa HalpaBJeHO
BOBHE, HO YUUThIBAET 6a/IaHC CBOET0 BJAUSHHUS Ha OKPYKAIOLUH KOHTEKCT, APYTUX JIIOAEeN U CaMOro
ce6s (Parker, Liao, 2016). Takasi kapbepa UMeeT COLMAbHYI0 HAalPaBJIEHHOCTb, HO IPEACTABJSAET
co60¥ HEMMOBTOPUMOE, UHUBU/YaTbHOE «OCTOSIHUE» (property) 4eyoBeKa, JEMOHCTPUPYIOLIErO
areHTCKoe TMOBeJieHHe B OTHOLIEHUU CBoed Kapbepbl (human agency) (Bandura, 2006; Cybal-
Michalska, 2015).

TakuM 00pa3oM, UHTerpajbHbIA MOAXOJ K OMUCAHUIO CTPYKTYpPbl MPOAKTUBHOW Kapbephl
JIOJDKEH 00'beJUHSATD NTOKA3aTeJ U YCIEUHOCTH, a TAKXKe UHIUBU/IyaJlbHbIN, CTPYKTYPHBIN U NTOBe-
JleHYeCKUU MOAXObI K ONpe/ieJIeHUI0 TPeAUKTOPOB. Peub ujieT He 06 yHUBepCaIbHbIX CBOUCTBAX
JIMYHOCTU pabOTHUKA U aOCTPAKTHBIX XapaKTePUCTUKAX OpraHU3alMy, a 06 UX CHHEPTUHU, peasibHO
BJMSAOIIEN Ha MaTTepHbl NMOBeJeHHs PabOTHUKA U OTpakawllelicad B pakTax ero ouorpadpumu.
Msl npeamnoJsiaraeM, 4TO CYLIeCTBYIOT OOLjde 4YepThbl KapbepHOW MPOAaKTUBHOCTH PabOTHHUKA,
KOTOpble 00eCcrnevyuBalT yClieX B Pas3/IMYHBIX YCIAOBUSAX NPOPeCcCHOHAJTbHOTO U OpraHU3alMOH-
HOr'0 KOHTeKCTa. Bropoe mpejnosioxkeHrue — Jaxke B HauboJsiee He6GJIAronpusTHON JAJs Npoak-
TUBHOTO MOBeJeHUs] QYyHKIMOHAJbHO-UEepapXUieCcKor, 6I0pOKpPaTU3MPOBAHHON OpPraHU3allOH-
HOU CTPYKType CYLIeCTBYIOT TaKUe 4YepThbl OPTraHU3aLMOHHOI0 KOHTEKCTA, KOTOPbIe MO3BOJIAIOT
pabOTHUKY pean30BaTh €ro MHAWBU/YaJbHbINA MOTEHLUAJ NPOAaKTUBHOIO PAa3BUTHUS Kapbephl.
Llesibto Uccie0BaHUSA ABJSETCS ONKCAHUE CTPYKTYpPbl NPodecCHOHANbHON Kapbepbl HA OCHOBE
dakToB 6uorpaduru yesoBeKa.

T'unome3bul uccs1e008aHusl.

1. CyuiecTByeT WHBapuaHTHas, Hecneyuduueckas [Ajs KOHKPETHBIX NpPodeccHOoHAIbHBIX
obJlacTel CTPYKTypa JIMYHOCTHBIX MPEJUKTOPOB YCHEUIHONW MNpodecCHOHATBbHOU Kapbephl,
KOTOpasi BKJIIOYaeT 0COObIe MOBeJeHYeCKHE XapaKTepUCTUKYU PAaOO0THUKA (KapbepHBIX MOTEeHIHA
paboTHUKA).

2. laxxe B QyHKIIMOHATbHO-HEPAPXUUECKUX CTPYKTYPaX CYIeCTBYIOT 0CO6EHHOCTH OpraHu3a-
IIMOHHOT'0 KOHTEKCTA, KOTOPbIE CIOCOOCTBYIOT PACKPBITHIO IPOAKTUBHOIO MOTEHIMa/Ia pabOTHUKA
B Pa3BUTHUH Kapbephl.

IIpoueaypa ucciesoBaHus

OcHOBOWM KcciejoBaHUS MOCAYXUJI lepedyeHb 6uorpadpuiecKux NpeJUKTOPoOB yciexa npodec-
CHOHAJIbHOU Kapbepbl, 0OHAPYXKEHHbIX B Pa3/IMYHbIX MCCAeJ0BAHUAX U OMHCAHHBIX B HAay4YHOU
autepartype. [lepedueHb 6uorpadpuyeckux NpejUKTOPOB ObLI 3aTeM IepepaboTaH B ONPOCHHUK,
coCTOsAIMHU U3 324 BONPOCOB, PACKPbIBAIOIIUN Pa3IUYHbIe CTOPOHBI OHorpaduu YyesoBeKa.

MeTo bl HCC/IEJOBaHUA

Asmopckull 6uozpaguyeckull onpocHUK, CO3LAHHBIM Ha OCHOBe INepeyHs Ouorpadpuyeckux
npeavdkTopoB (ManuyeB, CTapukoBa, 2015).

lllkasna oyeHKU KOpnopamueHbIX KomhemeHyull, pa3paboTaHHasl /Jis BHYTPEHHEr0 MCIOJIb-
30BaHUSA COTPYAHUKAMHU JIOTUCTUYECKOW KOMIaHUU. BkitoyaeT 50 BonpocoB, HanpaBJieHHbIX Ha
onjeHKy 10 6J10KOB KOMIIETEHIUH.

lllkana ncuxonozuyeckozo 6.aazonoayqus K. Pudo (llleBenenkona, 2005). [Iponeaypa uccaeso-
BaHUS No/pa3yMeBasia UHWBUIYAJIbHOE 3aM0JHEHUE UCTIBITYeMbIMU GJIAHKOB OMPOCHUKOB, KaK
Ha OYMa)KHbIX HOCHUTEJISIX, TAK U B 3JIEKTPOHHOM BapHaHTe.

O6paboTKa MOJIyYeHHBIX JJAHHBIX MPOBOAUJIACH C UCIIOJIb30BAHUEM MPOTPAMM JIJisl CTATUCTHU-
yeckor 06paboTku gaHHbIX SPSS Statistics u IBM SPSS AMOS.
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BbiGopka

Bcero B uccinenoBanuu yuactBoBasiv 301 yesroBek. OcHoBHasi Bbioopka — 201 M3 HUX SIBJISIIOTCS
paboTHUKAMU JIOTUCTUYECKON KOMIAHWUM (CHELMaJUCThl U PyKOBOJUTENU CPeHETO YPOBHA). 73
MY>KUYMHBI U 128 »KeHILUH, Bo3pacT oT 22 o 67 seT (cpeaAHul Bo3pacT 34,2 rosaa, CTaHAapTHOeE
oTkJIoHeHHUe 9,68). 100 yesioBEK — KOHTPOJIbHAsA BbIOOPKA (Bpauu pa3HOro Npoduis, COTPYAHUKU
KpPYIHOT'0 MeUIMHCKOrO LleHTpa). Bo3pacT ot 31 g0 54 s1eT, cpein HUX 66 KeHUWUH U 34 MY>K4HH.
Bce yyacTHUKM uccIeJ0BaHUS UMEIOT BbICLIee 06pa3oBaHUe.

OToOpaHHble AJi UCCae0BaHUA MpodeccuOHalbHbIe IPYNIbl (JIOTUCTBI U MEJAUKU) UMEIOT
CXOJHBbI OpraHU3alMOHHbIA KOHTEKCT [IeATEJIbHOCTH UM pasjiMyHble mNpodeccuoHalbHbIE
KOHTeKCThl. KoMNaHUH, OKa3biBawllyve MeJAULUHCKUE YCJAYTd U OCYLIeCTBJAILIAE KeJIe3HO/0-
pOXKHbIEe IePEBO3KH, UMEIOT QYHKIIMOHATbHO-UEePAPXUYECKYIO CTPYKTYPY, TO ECTb OpraHU3alMOH-
Hble KOHTEKCTBhI JeITeJIbHOCTU PabOTHUKOB ABJIAIOTCA CXOAHbIMU. OZjHaKO NpodeccHoHalbHbIN
KOHTEKCT JIeAITEJIbHOCTH PAaOOTHUKOB CEPhI JIOTUCTUKU U cPepbl MeIULUHbBI pa3/IM4aeTCs.

MeuirHa fiB/sIeTCA OJHOM U3 TPEX KJlacCUYeCKUX npodeccuid, U UCTOPUYECKU pa3BUBaJaCch
KaK He3aBUCHMas NPAKTUKA, CTPOT0 KOHTpoJIMpyeMasi mpodeccuoHalbHbIM coobiecTBoM (Leicht,
Fennell, 2008). [leaTesbHOCTb MeAUIMHCKUMX PAOGOTHUKOB OPHEHTHpPOBAHA HAa COOTBETCTBUE
npodeccMoHa/NIbHBIM CTaHJApPTaM, a 3Talbl UX UHUBU/IyaJbHOU Kapbephbl NPeACTABISAIT COO0M
1ocJieJ0BaTe/JbHOE U OTHOCUTEJIbHO NIOHATHOE HapallluBaHMe KBaJU(UKALlMU U ONbITA, KOTOpOe
NOAleP>KMBAETCA U KOHTPOJIMpPyeTcs NpodecCUOHaJbHbIM c00011ecTBOM. COTPYyAHUKHU JIOTUCTH-
4eCKOW KOMIIAaHUW OPUEHTUPOBAHbBI HA Pe3y/IbTaT, U3MepsieMblil B KOJIMYeCTBEHHbBIX [I0Ka3aTeJsX,
coZiep>KaHWe ¥ KOHKPETHbIM XapaKTep UX eATeJbHOCTH B 3HAYUTEJIbHOW CTENIEHU ONpe/lesisieTcs
MeHeJKMeHTOM KoMnaHuu. [IpodeccronanbHas kapbepa JIOTUCTOB JOCTAaTOYHO CUJIBHO OINpeje-
JISIeTCsl OpraHU3al[MOHHBIM KOHTEKCTOM U JIULIb B CJ1aO0U CTeleHU KOHTPOJUPYETCS U MO/ ePKH -
BaeTcs NpodeccuOHaNbHBIM COOOILECTBOM.

Pe3y/sibTaThl U UX 006CYKJEeHHE

[lepBbIi 3Tan UcCCAeOBAaHUSI — aHAJIM3 JIaHHbIX, COOpaHHbIX Ha BbIOOpPKe B 301 4yesioBeK C
OMOIbI0 6HorpadrUyecKoro ONPOCHUKA, U oNpejesieHue rpynn 6uorpadpuiecKkux NpeJUKTOpOB
ycnemHocTU. OTOGOp MYHKTOB ONPOCHUKA MPOU3BOAUJICA TpeMs skcneptamu. OTo6paHHble 324
BOIpOca NMPU MOMOIIU KOPPesAIIMOHHOTO aHa/n3a 06pa30Basiv CBSI3aHHbIE MeX/ly COO0M rPyMIbI
nepeMeHHbIX, KOTOPbIE B laj/IbHeNIeM I0ABEPIVIMCh GaKTOpU3aLuu. B pe3ysibTaTe yero BblieieHbl
11ecTh rpynn GpakToOpoB, C KOTOPbIMHU Jijajiee MIPOBOAMJIACE IPOBEPKA HA BHYTPEHHIOIO COIJIaCOBAaH-
HOCTb Y BHEIIHIOK Ba/MAW3aluI0. AHA/INW3 MOJIyYeHHbIX JAHHbIX MO3BOJIMJ BbIJEJUTb PYMIIbl
IlepeMeHHbIX, COOTBETCTBYIOLIUX OTAEJbHbIM IlIKajJaM I[OKa3aTesJel YCHelHOCTH (BbIXOJHblE
nepeMeHHbIE).

Ycnex kapvepbl — nokasaTesb 06beKTUBHOMW YCIEIIHOCTH. B HEro BoI/IM YyeTblpe NnepeMeH-
HbIX, KaCalIMXCs KOJUYEeCTBA MOJYYeHHbIX paHee NpeaJioKeHUN KapbepHOro pocTa U OCyllecT-
BJIEHHBIX MOBBbILIEHUH. ITO TEOPETUYECKU NIPOBEPsieMble laHHbIE, OMUCHIBAIOIHE 00'bEKTUBHYIO
CTOpPOHY Kapbephl (@ KpoHbaxa /111 0CHOBHOM BbIOOPKHU (PabOTHUKH JIOTUCTUYECKOTO MpeANpU-
atus) = 0,849 u KOHTpoOJIbHOU BbIGOpPKHU (Bpauu) = 0,778). [IpuMep BONPOCOB U3 3TOM LIKaJIbl:
«CK0/1bK0 npedodceHull KapbepHo20 no8bluleHUs1 Bbl nosyvaau 8 pamkax komnavuu, 8 Komopot Bbl
celiuac pabomaeme?» (11eCTb BAPUAHTOB OTBETOB: OT «HU OJJHOTO» /10 «60Jiee YEThIPEX»).

Yoosnemsopénnocmu npogeccuell — cyo’beKTUBHBIM IOKa3aTe b YCIEIIHOCTH. B Hero Bomwiu
ISTh lepeMeHHbIX, KaCallUXCs CAMOOLEHKH TOT0, HACKOJIbKO paboTa COOTBETCTBYET NOTPEOHO-
CTSIM, UHTepecaM, JUUHOCTH, OIYLIeHUs TOTO, YTO paboTa — 3TO NPU3BaHUE, BaXKHAsl U 3HAYUMas
caMa 1o cebe JedaTesbHOCTb (@ KpoHbaxa aJisi ocHOBHOM BbiGopkH = 0,860 U A/ KOHTPOJIbHOU
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BbI6OpKU = 0,716). [[puMep BonmpocoB U3 3TOM WIKa/bl: «Bawa paboma coomeemcmayem Bawum
nompe6HocmsaM u uHmepecam?» (BapuaHTbl OTBETOB MO 5-6a/uibHOM 1iKase P. Jlukepra: 5 —
«MOJIHOCTBIO COIVIaceH»; 1 — «IOJJTHOCTBIO He COTJIAacEH»).

[lToMuMo mnokasaTesiell ycCNemHOCTH NPOdecCUMOHANbHOU Kapbephl, BblJeJieHbl IIKaJibl
NepBUYHBIX GaKTOPOB — NPEAUKTOPOB yCIexa, TaK Ha3bIBa€MbIX «BXO/AHbIX lepeMeHHbIX». LIIKasbI
KapbepHOro NoTeHlMasa paboTHUKA:

Hacmotivueocmb — BKJIIOYaeT B Ce0sl 1IeCThb NepeMeHHbIX, Kacallluxcsd aKTUBHOCTH INPHU
JIOCTDKEHUM KapbepHbIX MJIAHOB, HE3aBUCMMOCTU U aKTUBHOCTU B «BBICTPAUBAHUU KapbephI»,
TOTOBHOCTH M/ITH Ha PUCK NPU UCNOJIb30BAaHUM BO3MOXKHOCTEN NPOABUKEHUS, pa3HOOOPA3HOI0
npodecCHOHaJIbHOTO OMNbITA U CTPEMJIEHHS BHECTH YTO-TO HOBOe B CBOI0 pabory (a Kponbaxa
Jl1s1 oOCHOBHOM BbI60OpKHU = 0,851 u f1s1 KOHTPOJIbHOU BbI6OPKU = 0,695). [IprMep BonpocoB 3TOU
HIKaJIbl: «Bbl 00120 u Hacmoliyugo nbimaemecst d06UMbCS 8bINOJAHEHUS] CBOUX KAPbEPHbIX NAAHO8?»
OTBeThI Mo 5-6a/1bHON LIKase JIMKepTa, Ie 5 — «IOJIHOCTbIO coTJlaceH»; 1 — «IOJIHOCThIO He
COTJIaceH».

AdanmusHocmb — BKJIOYaeT B ce6s1 10 mepeMeHHbIX, OLleHUBaIIUX 3P PEKTUBHOCTb IPUCIIO-
co6J1eHMs] K HOBOM OpraHM3allMOHHOM KyJIbType B KOMIIAaHUY, IOHHUMaHHEe CBOUX CUJIbHBIX U CJ1Ia0BIX
CTOPOH, CKOpPOCTb NOHUMAaHWUSl HOBOM HHQOpMALMM, CHOCOOGHOCTb HECTAaHAAPTHO MNOAXOAUThb
K pelleHHI0 Npo6JieM, a TakKe OBICTPO MPHUCNOCcabanBaThbcsd K udMeHeHusM (a Kponb6axa guis
OCHOBHOM BbI60pKHU =0,844 1 KOHTpOIbHOU BbIOGOpKHU = 0,651). [IprMep BONMpPOCOB 3TOW LIKAJIbI:
«Bbl 3Haeme ceou cusibHble u ca1abble CMOpOoHbL U yMeeme pa3su8amsb Ux 00 YpOS8HS, COOM8emcmayio-
wezo 3ghgheKMuB8HOMYy 8bINOJIHEHUI0 NPOPECCUOHANbHBIX 06513aHHOCMel7». OTBeThbI M0 5-6a/IbHON
mkaJse Jlukepra: 5 — «IOJIHOCTBIO COTJIaceH»; 1 — «IOJIHOCTBIO HE COTJIaCeH»).

BausiHue — BKJItOYaeT B cebsl [eBATb NepPEMEHHbIX, OTPaXKALUX FOTOBHOCTb OTCTAaWBaTh
CBOI0 TOYKY 3peHMUs], Jaxke KOrja eé He NOJJep>KUBAIOT OKpYKaloll[he, CIOCOOHOCTh yOexaaTh
JIIOZlel 1 IPpUHUMATh pelleHUs CaMOCTOATEeJbHO, OKa3blBas BJIHWSHWE HAa MHEHUE JPYTUX U XOZ,
COOBITUH B 1|€J10M, IOJIEPKUBATh HOBBIX COTPYAHUKOB U YCTaHABJIUBATb COLMA/IbHble KOHTAKThI
(o Kponbaxa /151 ocHOBHOU BbI60pKHU = 0,826 U /11 KOHTpOJIbHOHM BbI6OpKU = 0,686). [Ipumep
BONPOCOB 3TOM IIKaJIbl: «Bbl 20mogbl omcmausambs €800 MOYKY 3peHUs1 8 MOM c/ay4de, daxce ecau
u/1eHbl Ko/llekmuea eé s18Ho He noddepacusarom?». OTBETHI 1o 5-6a//ibHOH 1iKase JlukepTa: 5 —
«MOJITHOCTBIO COrJIaceH»; 1 — «IOJTHOCTbIO He COTJIaCeH».

[leau — BKJIIOYaeT 4YeTbIpe NepeMeHHbIe, OLleHUBAKIIMX TIOHMMaHue KOHEYHOro U IpoMe-
»KYTOYHBIX pe3yJIbTaTOB CBOEW Kapbephbl, 0CO3HAaHUE KapbepHbIX Lieseld Ha 5—10 sieT Bnepen u
TpebyeMbIX AJisi 3TOro pecypcoB (a KpoHb6axa aJisi ocHOBHOM BbIOOPKH = 0,788 U [1/151 KOHTPOJIb-
HoU BbIOGOpKU = 0,690). [IpuMep BonpocoB 3TOW WIKaJbl: «Bbl Xopowo 3Haeme, Kakol 2/1a8Hbll
pe3ysbmam ceoez0 KapbepHo2o pa3sumusi Bel xomume nosyyums?». OTBeTHI 110 5-6a/17IbHOM LIKaJie
JlukepTa: 5 — «IOJIHOCTBIO COTJIaceH»; 1 — «IOJIHOCThIO HE COIJIaceH».

IIpogpeccuoHanbHass MobUIbLHOCMb — BKJIIOYAeT TPU NepeMeHHble, ONHKChIBAIOIIUE TOTOB-
HOCTb IOMEHSATH paboTy, eC/id He OyAYT Y 0BJI€TBOPEHBI OCHOBHBIE IOTPEOHOCTH, CMEHUTh KOMIIa-
HUIO-paboToAaTe sl UK chepy AesATeTbHOCTH LieJIMKOM /1Sl KapbepHoro pocTa (a KpoHb6axa A
OCHOBHOM BbI6OpKH = 0,815 U Asis1 KOHTpoJsiIbHOU BbIGOpKU = 0,796). [IpuMepbl BONPOCOB 3TOMU
HIKaJbl: «Bbl 6e3 Kose6aHull 20mosbl NOMeHsIMb pabomy 8 c/ay4vae, ecau OHa He ydo8/emeopum
Bawu nompebHocmu?». OTBeTbI 110 5-6a/1/IbHOM LIKase JInKepTa: 5 — «IOJIHOCThIO corlacen»; 1 —
«IIOJIHOCTBIO He COTJIACEH».

[IToMMMO XapaKTepUCTUK pPabOOTHHKA, BblJleJIeHbl MepBUYHble (GAKTOPBI, TO €CTb LIKaJbI,
XapaKTepHu3yoliie NO3UTUBHbIEe 0COOEHHOCTH OpraHM3alnuii, B KOTOPbIX paHee paboTasl YeJl0BeK
(BXOZiHble TepeMeHHble — NPEeJUKTOPHI).
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Cnpasedausocmbv — BkJO4YaeT 10 nmepeMeHHbIX, OI[eHUBAIOLUX CBSI3b B KOMIIAHUU MEXAY
pe3y/bTaTaMy TPyAa YU BO3HArpakJieHueM, NprusHaHue NpodecCHOHaJbHbIX 3aCJAyT B KOMIIAHUH,
BHMMaHMUe K JieTajsaM B paboTe, COpaBeAJMBOCTH MO OTHOIIEHUI KO BCEM COTPYAHHUKAM,
NoOoIlIpeHre aBTOHOMUHU U CAaMOCTOSITEIbHOCTYU IPU IPUHATHUM PellleHUH, YyBaXKEHUE K paO0OTHUKAM
KaK K [JIaBHOMY KallUTa/ly ¥ IeHHOCTHU KoMNaHuM (@ KpoH6axa AJis1 ocHOBHOU BbI6OpKH = 0,918 u
JIJ1s1 KOHTpoJibHOU Bbi6opKHU = 0,790). [IpruMep BOoNpocCoB [/ JAaHHOM 1IKaJbl: «B Bawet komnaHuu
ecmb 4émkas ces3b mexcdy pedyismamamu Bawell pabombl u MamepuanbHblM 803HA2PAHCOEHUEM
(npemuu, 60Hycwl)?». OTBeThI 110 5-6a//IbHON 1IKaJe JIukepTa: 5 — «IOJHOCTBIO corlacen»; 1 —
«IIOJIHOCTBIO He COTJIACEH».

KoppekTHocTh BbIOOpa (YA0B/JAETBOPEHHOCTh OpraHU3aluel) — BKJIIOYAaeT B Ccebs1 CeMb
IIepeMEeHHBIX, OLEHUBAWIIUX YAOBJIETBOPEHHOCTb JAEATEJbHOCTbI OpraHU3aluM, e€ LEeHHO-
CTSIMM, pacnpejie/ieHUeM JOPKHOCTHBIX 00513aHHOCTEH, OlLylleHHe, YTO KOMIIaHUS pa3BUBAETCS B
IpaBUJIbHOM HallpaBJIeHUU U COOTBETCTBYET 0XKHU/IaHUSAM COTPYHUKOB (a KpoHb6axa /1J1s OCHOBHOM
Bbi6OpKHU =0,848 u KoHTposiIbHOU BbIOOPKU = 0,853). [IprMep BonpocoB 3TOM LIKaJbl: «B Baweli
KOMNAaHUU noddepicusaromcsi makue yeHHoCmu, KaK 2yMaHHoCcms, mepnumocms, dogepue?». OTBETHI
no 5-6abHOM iKase JInkepTa: 5 — «IOJHOCTBIO COrIaceH»; 1 — «IOJHOCThIO He COTJIaCeH».

OpraHu3auus Kak MecTo paboThl U Kak pakTop ycnexa (MpUBep>KEHHOCTb OpraHU3aluy) —
BKJIIOYAET B Ce6s1 cCeMb IIepeMeHHbIX, OLleHUBAIOIIUX COJIN/IAPHOCTD C [IEHHOCTSMU KOMIIAHUH, TOTOB-
HOCTb NpUJIaraThb yCUJIWA IJIS LOCTHKEHUS e€ Liesiel, UCI0Ib30BaTh €€ BO3MOXXHOCTH JJIS1 CBOEro
pPa3BUTHS, OCO3HAHME XOpOLIeld penyTalUyd KOMIaHWU B ob6uiectBe (a@ KpoHbaxa AJisi OCHOBHOM
BbIOOpKM = 0,845 U 17151 KOHTpPOJILHOU BbIGOPKU = 0,896). [I[prMep BONPOCOB M3 3TOU MIKaJbl: «BbI
rOTOBbl HACTOMYMBO IpPUJIAaraTb YCUJIUSA B MOJIb3Y JOCTYXKEHUA Lesied KOMIaHuu?». OTBeThI 110
5-6as1bHOM HiKase JIukepTa: 5 — «IOJTHOCTBIO COIVIaceH»; 1 — «IOJIHOCTbIO He COTJIaceH».

TakuM o00pa3oM, BbljesieHbl XapaKTEPUCTUKU CyO'bEKTUBHOTO M OOBEKTUBHOIO ycmexa
(BbIXOAHbIE IEpEMEHHBIE), a TaKKe brorpadpriecKre XxapaKTepUCTUKY CaMOT0 pab0THUKA U CTPYK-
TYpPHbIE XapaKTepPUCTHUKU OpraHU3alvi, B KOTOPBIX N10CJIe[0BaTe/JbHO IPOTeKasa ero npodeccuo-
HaJsIbHas 1eTeJIbHOCTb (BXOAHbIe TepeMeHHble). Buorpaduyeckre xapaKTepUCTUKU KapbePHOT0
NOoTeHlMasla pabOTHUKA B L1eJIOM COOTBETCTBYIOT COBPEMEHHBIM IpeACTaBJEHUSIM O MpPOaK-
TUBHOM IOBeJleHUU. A XapaKTepUCTUKH OpraHU3alui, NONaBIIXe B LIKaJbl HAIIEero ONPOCHUKA,
ONHMCBIBAIOT TO CyO'bEKTUBHOE Npe/CcTaBAeHre pabOTHUKOB 00 OpraHu3aluy, KoTopas obecrneyu-
BaeT KaK MHAVBU/YA/IbHYIO, TAK U OPraHM3alMOHHYI0 YCIELHOCTD, a TaKXKe BO3MOXKHOCTb peaJiu-
30BaTb IPOAKTHUBHYIO Kapbepy.

Tabsauna 1. OnvcaTesibHble CTATUCTUKU JIJ1s1 OCHOBHOM Bbi6OpKH (N =201), r [IupcoHa

XapakTepucTuku Kapbeppl M SD 1 2 3 4 5 6 7 8 9 10
1. Ycniex Kapbepbl 11.33 4.529 1

2. YHOBHCTBPpeHHOCTb 1750 3.86 102 1

npodeccreri

3. HacToitunBoCTb 25.89 5.06 .019 .153* 1

4. AmanTUBHOCTD 4355 5.66 .137 .253** 681** 1

5. Bnusnne 31.73 421 .180* .238** .561** .676** 1

6. Tlpogeccmonanvian —\5g) H6g 133 3650 374% 477 398 1

MOOWIBHOCTD

7. lenn 10.08 2.88 .017 -.337*% 229" 121 .130 .027 1

8. CripaBeimMBOCTD 3229 7.60 -.007 354" 128 .153* .197** 308 -.227** 1

9. YAOBMCTBOPEHHOCTD 4 6o 500 _ 110 418" .148° 207 .182%% 245% 264" 712% 1
opraHusaryen

10. Opranmsanms Kak

dasrop yenexa 25.84 435 .038 .325%% .250** .377*F 423%¢ 309%F -.227*F .660** .608** 1

Ipumeyanme: * - p < .05 ** - p < .01
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JleCKpUNITUBHbIE CTATUCTUKU 3MIMPUYECKUX JAHHBIX, OJYUYEHHbIX C TOMOILbI0 OMPOCHUKA,
npuBejeHbl B Tabsaune 1. [Ipy aToM obpaijaeT Ha ce6s1 BHUMaHUEe HU3KUH YPOBEHb KOpPpPeSLUU
00beKTHUBHBIX MOKa3aTesed MpodpecCHOHa/NbHOM YCIeIIHOCTH (ILIKaJa «yclex») € OCTaJbHbIMU
XapaKTepUCTUKaMU KOHTeKCTa NpodeccuoHalbHON Kapbephl.

BTopoii aTan uccieoBaHUs — oOIlpejiesieHHe 00Ileld CTPYKTYypbl XapaKTepPUCTUK mpodec-
CUOHaJIbHOU Kapbepbl. C 1le/Ibl0 BbIZiEJIeHUsI BTOPUYHBIX (GAKTOPOB [/ OCHOBHOM BbIGOPKHU
(paboTHUKHM JiorucTUYeckoro mnpeanpusatus, N = 201) 6bw1 npoBeféH (GaKTOPHBIA aHaIW3
IIKaJIbHbIX 3HAY€HUH MeTO/I0M Bbl/leJIeHUs [IaBHbIX KOMIIOHEHT, Varimax-BpalljeH1ue ¢ HopMaJiu-
3auueit Kaiizepa. O6'bsicHeHHasi COBOKYIHas Aucnepcus coctaBuia 67,1% (Tabauua 2).

Ta6avua 2. @akTopHbBIE Beca lepeMeHHbIX Kapbephbl [J1s1 OCHOBHOU BbI60pKU (N = 201)

daxToppl
XapaKTepUCTIKI Kapbepbl ] N 3
Yemex -.148 134 .831
YHoBneTBOPEHHOCTD Npodeccuei 571 145 460
HacrorunBocTb .042 .840 --.105
AanTUBHOCTH .138 .862 114
Bnusanue 152 .804 150
Hemn 293 .564 276
ITpodeccnonanbHast MOOMIBHOCTD -.532 414 -.341
CrpaBemMBOCTb OPTaHU3ALUN .843 126 -.057
YIoB/IEeTBOPEHHOCTD OPraHMU3aL e .861 120 -.129
Opranusauns Kak GakTop ycmexa .755 339 -.003

[lepBblit GaKTOpP BK/IIOYAET NO3UTUBHBIE XapaKTEPUCTUKHU OPTaHU3aLlMOHHOI'0 KOHTEKCTa KaK
NOTEeHLUAJIbHOTO pecypca NpodeccCUOHaNbHOW Kapbepbl: CIpaBeAJMBOCTb OpraHU3alvy, YA0B-
JIETBOPEHHOCTb OpraHM3alyel, opraHusanus Kak ¢akTop ycnexa. OjHaKo LIKaja OpraHu3anuu
KaK MpeJUKTOpa ycnexa BXOAUT U BO BTOPOU pakTop (moTeHuuas paboTHUKaA). Bropoit dakTop
BKJIOYAeT TPHU XapaKTEPUCTUKHA KapbepHOIro NOTeHIMala paO0OTHUKA: HACTOWYUBOCTbD, aZjallTUB-
HOCTb, BiaUsiHUe. TpeTril GpaKTOp BKJIIOYAET BbIXO/HblE XapaKTEPUCTUKHU (YCIELIHOCTb Kapbephl)
— ycnex (06 beKTUBHbBIE XapaKTePUCTUKHU KapbepHOH YCIEIIHOCTH) U CyO'beKTUBHYIO y/10BJIE€TBO-
péHHOCTb nNpodeccuei. YI0BJIeTBOPEHHOCTD Npodeccreil Kak BbIXOJHAsl XapaKTEepPUCTHUKA yClelll-
HOCTH B 3HAYUTEJIbHOW CTeNeHHU CBs3aHa C OpraHU3allMOHHbIMU XapaKTepUCTUKAMU (BXOAUT U B
nepBbIi pakToOp).

Ycnex Kak 06'beKTUBHBIN [TOKa3aTesb KapbepHOM YCIEUIHOCTH €/1ab0 CBfA3aH U C XapaKTepu-
CTUKaMU pabOTHUKA, U C XapaKTepUCTUKAaMU opraHu3aluu. JIuHelHas perpeccus ycrexa Ha Xapak-
TEPUCTUKU Kapbephl aeT 6JIM3K0e K HYJII0 3HAaYeHHe: CKOppeKTHpoBaHHbINA R = 0,048 (p < 0,05).
/lBe XxapaKTepUCTUKU pabOTHUKA SBJSAITCA «CKBO3HBIMU» U UMEIOT paKTOpPHbIE HAarpy3KH 10 BCEM
TpéM dakTopaM. ITo NpodeccruoHaJbHAsA MOOUIBHOCTD U 1ieJiU (LjesienolaraHye B Kapbepe). 3TH
XapaKTePUCTHUKU ONIUCBIBAIOT CTPATErUI0 yIIPpaBJIEHUs KapbepOr — INOCTAaHOBKY KapbepHBIX LieJieH
Y npodeccuoHaIbHYI0 MOOMJIBHOCTb KaK TOTOBHOCTb K paJjUKa/IbHbIM M3MeHEHUSM B Kapbepe
BIJIOTb JJ0 CMeHbl cpepbl NpodecCUOHATbHON [1eSITeIbHOCTH.

[llkasia npodeccuoHaJIBHOM MOOUJIBHOCTH KaK TOTOBHOCTH CMEHUTb MeCTO paboThl M POJ
JlesITeJIbHOCTU UMeeT OTPULATe/IbHY0 HAarpy3sKy no ¢pakTopy opraHM3alMOHHbIX XapaKTePUCTUK
u pakTopy ycnemHOCTH. [IOHATHO, YTO TOTOBHOCTb CMEHUTb MeCTO PaboThbl UK cdhepy e TebHO-
CTU He BSKETCS C MO3UTUBHBIM 06pa30M OpraHu3aluu-paboTojaTe sl U C KaApbepHBbIMU NepCcHeK-
TuBaMU. OZjHaKO B QaKTOp KapbepHOro noTeHuHajla (KapbepHOM NPOAKTUBHOCTHU) pPabOTHHUKA
mKasaa npodeccMOHaJIbHOM MOOWUJIBHOCTHM BOIJIA C MNO3WTHBHOW (GaKTOPHOW Harpys3KoM.
[IpodeccrnoHasbHas MOOGUIBHOCTb B COYETAHUHU C BbICOKMM NOTEHIIMAJIOM pabOTHHUKA NMpUobpe-

82



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

TaeT CMbICJI TOTOBHOCTH PUCKOBATh U MEHSATh POJ, U MECTO JlesITeJIbHOCTH B UHTepecax pa3BUTHUS
npodeccruoHaJbHOU Kapbepshl. [llkasa opueHTAaUMU Ha «IeJIM» Kapbepbl BOIJIA C MO3UTUBHOU
Harpy3Kkou BO BCe TpHU BbljesieHHble ¢akTopa. [Ipu 3TOM 1esienosiaraHue B 60Jiblled CTeNeHU
CBSI3aHO BCE-TAKHU C XapaKTEPUCTUKAMHU UHAMBU/IyaJIbHOTO KapbEPHOTO MOTEHIMaA.

Ta6sauna 3. Pe3ysibTaThl perpecCHOHHOTO aHan3a AJisl y/J0BJIeTBOPEHHOCTH Npodeccuelt Kak
3aBUCHMMOM IepeMeHHOM, Ha OCHOBHOM BbibopKe (N =201)

HeCTaH}IapTMSOBaHHbIe CTaHJIapTI/ISOBaHHI)Ie

HesaBucumplie nepeMeHHblIe K03 GunmeHTs! K03 pUIMeHTHI t P
B SEE B
(Koncranta) 7.00 2.274 3.08  .002
HacToianBocTs -.002 064 -.003 -.03 975
AanTUBHOCTD .046 .066 .067 .70 487
Bnusanane .106 .078 115 1.35 179
Hemm .348 .100 .243 3.47 .001
ITpodeccuonanbHast MOOMIBHOCTD -410 087 ~ 306 — 472  .000
CHpaBeIUH/IBOCTb opraHmam/m 024 048 047 .50 620
YHOBHCTBOPéHHOCTb opraﬂmsaunei{ 199 068 259 2.92 004
Opraﬂmsauml Kak (baKTOp ycnexa ~.072 080 — 081 - .90 371

[IpodeccroHasbHasi MOOUJIBHOCThL U OpPUEHTAllMsl HAa KapbepHble «IleJiu» KaK CKBO3HbIE
XapaKTEePUCTUKHU BIIOJIHE MOTYT OKa3aThCsA MeJuaTOpaMu MeXAy YAO0BJeTBOPEHHOCTbIO podec-
cuel U XapaKTepUCTUKAMU OpraHu3anuy U paboTHUKA. B COOTBETCTBUY C JAHHBIMU CTPYKTYPHOU
MOJieJiH, ONpe/iesisieM, UTO PsIMoe BiMsHME PAaKTOPOB «KapbepHbIN MOTEHIMAI» U «OpraHU3alU-
OHHBIM KOHTEKCT» Ha BBIXOJHYIO IEPEMEHHYIO «yI0BJETBOPEHHOCTDb NMpodeccuer» paBHO HYJIIO
(Standardized Direct Effects = 0,000 ni1s 060ux ¢pakTOpoB), B TO BpeMsl KaK HelpsiMOe BJIUSHHUE
3TUX (aKTOPOB Ha BBIXOJHYIO [lepeMeHHYI0 (4Yepe3 MeJuaTopbl «KKapbepHbIe LieJu» U «I1podeccu-
OHaJsIbHAsi MOOUIBbHOCTB») Standardized Indirect Effects paBubl 0,065 1 0,384 cooTBETCTBEHHO. ITO
noATBep:kJaeT nokasartesb Standardized Total Effects (BnvusiHve GaKTOpPOB Ha BBIXOJHYIO Mepe-
MeHHY10 Takxe paBHO 0,065 u 0,384, 4To UAEHTUYHO NOKA3aTeJNI0 HelpsaMoro BiausgHusA Indirect
Effects. 3To cBUIeTE/NILCTBYET O TOM, YTO 00lee BJHUSHUE GAKTOPOB «KapbepHbIA MOTEHLHMAI» U
«OpraHU3allMOHHbIA KOHTEKCT» Ha BBIXOJHYI NepeMEHHYI0 «y/I0BJeTBOPEHHOCTb Npodeccuenn»
OCYIIECTBJISIETCS LIEJIMKOM 32 CUET MeJJUALUH, TIOCKOJIbKY PSIMOT0 BJAUSHUS HET. YTOObI TOBEPUTH
3TO, IPOBEJIEM perpecCUOHHbBIN aHaIU3 YA0BJIeTBOPEHHOCTH Npodeccuen (Tabanua 3).

JleiCTBUTE/IbHO, «CKBO3HbIEe NepeMeHHble» (LeJM U NpodeccroHasbHass MOOUJIBbHOCTb) B
6oJiblLIEN CTeNeHU CBSI3aHbl C BBIXOJAHOW NepeMeHHOU. KpoMe «CKBO3HbBIX» epeMeHHbIX C YA0B-
JIETBOPEHHOCTBIO Npodeccueil cBsizaHa U Y 0BJIETBOPEHHOCTh PabOTHUKA opraHu3auuen. Takum
06pa3oM, yJ0BJIETBOPEHHOCTb Mpodeccueil cBs3aHa C LeJIeyCTPEMJIEHHOCTbIO B MOCTPOEHUHU
Kapbephbl U y/I0BJEeTBOPEHHOCTbIO OPraHU3aleld IPU HU3KOM YPOBHe podeccuoHaIbHON MOGUIIb-
HOCTHU. ITH XapaKTEPUCTUKU Kapbepbl MOT'YT pacCMaTPUBATbCSA KaK IPOKCUMaJsIbHbIE IPeJUKTOPHI
yA0BJIETBOPEHHOCTHU Mpodeccuen.

[TocTpOUM CTPYKTYPHYIO MOJie/Ib XapaKTePUCTUK NpodecCUOHaNbHOW Kapbepbl, UCNI0JIb3Ys B
KauyecTBe [0Ka3aTeJisl KApbepPHOM YCNEHOCTH YI0BJIETBOPEHHOCTD npodeccreil U B KauecTBe eé
NpeUKTOPOB — LIKaJIbl XapaKTEPUCTUK pabOTHUKA U OPraHM3allMOHHOT0 KOHTeKcTa (Puc. 1).

MeTtpuku kayectBa Mmogenu: CFI = 1,000; TLI = 1,005; RMSEA = 0,000; df = 19; CMIN = 17,258;
CMIN/df=0,908. CTpyKkTypHas Mo/ieJib I0Ka3bIBAET, YTO BJIUSIHUE HA YA0BJIETBOPEHHOCTb Npodec-
cuel WHAUBUJYAJbHBIX XapaKTePUCTUK pabOTHUKA (KapbepHBbIA MOTEHLHaN) U OpraHu3alu-
OHHOI'0O KOHTEKCTa OIOCPEe/CTBYeTCS NepeMeHHbIMU-MeJUaTOpaMHu: NMOCTAaHOBKOM KapbepHbIX
1esel U npodeccuoHaJbHONM MOOUJIBHOCTbIO pab0THHUKA. CIIOCO6 MOCTAHOBKU LieJiel Kapbephbl U
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TOTOBHOCTb K CMeHe OpTaHM3allMH U aXKe K BbIXO/y 32 PaMKH NMPO(eCCHUU OMUCBIBAIOT CTPATETUIO
NOBeJIeHUs PU yIpaBJIeHUHU CBOEN KapbepOoHu.

Y

YAOBMNETBOPEHHOCTh
npodpeccuent

31 - 27

v

KapbepHele Lenu

I

MpotheccnoHanbHaA
MOBUIBHOCTb

!

-39

1

HacTOM4YMBOCTb

YOoBNeTBOPEHHOC T
opraHusauuen

OpraHuzaLoHHbIH
KOHTEKCT

KapbepHbiii
noTeHuuan

\‘(@_. OpraHuzayus

kak chakTop ycnexa

BNUAHKUE

90 88
Y 1 '
. CnpaBeanveocTb
afanTUMBHOCTb ®) ©) opraHmMaaL
Chi-square = 17,258 (19 df) rmsea = ,000

p= 572

PucyHnok 1. Moziesib XxapakKTepUCTHUK IpodeccHoHaIbHOM Kapbephl (MoO/ieslb Ny Tei )

TpeTuit atan uccje0BaHUs — MPOBEpPKa BaJUAHOCTH MOJeEJNU CTPYKTYphl podeccroHalb-
HOM Kapbepbhl. [[poBepUM BaJUAHOCTb MOJEJIH, UCN0JIb3ys BHEIIHME 10 OTHOLIEHUIO K Hel mepe-
MeHHBbIe. [lockoIbKy ycneliHas npodeccioHalbHas Kapbepa JJ0J/KHa ObITh CBsI3aHa C pa3BUTHEM
KOMIIeTEHIIMH, CDAaBHUM €€ XapaKTEePUCTUKHU C YPOBHEM KOMMETEHIIMN yYaCTHUKOB UCC/IeJOBAHMUS.
/1151 9TOT0 UCHO0JIb3yeM OLleHKU KOMIeTeHLIUH (IATbh ypOBHEN pa3BUTHSA KOMIIeTeHIIMMH: OT «0» —
HEKOMIIETEHTHOCTD /10 «4» — CBEpPXKOMIIETEHTHOCTb) yYaCTHUKOB UccaeoBaHus (Tabanna 4).
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Ta6avua 4. OnvcaTesbHas CTATUCTUKA OLLlEHOK KOMIIETEHLUH /1J1s1 OCHOBHOM BbI6OpKH (N =201)

Komnetenuusa MunumMym  Makcumym M SD
Crnoco6HOCTb K pasBUTHIO 1.33 4.00 291 43
PasBuTne coTpygHIKOB .00 4.00 2.78 .69
PanimonanbHOE MbIIIIIEHE .00 4.00 2.83 .62
DopMupoBaHue KOMaH/JHOTO JiyXa .00 4.00 3.00 497
HamnenennocTb Ha pesynbraT .00 4.00 3.01 .50
YrpaBneHne ncnonHeHneM .00 4.00 2.65 .76
JInpepcTBO KaK CTU/Ib PYKOBOJICTBA .00 4.00 2.84 .54
Obecmeuenne 6€30MacHOCTI .00 4.00 2.78 73
Ioppmep>kKa MHULIMATUB .00 4.00 2.67 .78
OpueHTanus Ha MHTEPECHI KIMEHTOB IIPU OPraHu3aIum pabor .00 4.00 2.61 .96

YTo6bl arpernpoBaTh KOMIIETEHLUH, TO €CTh BBISIBUTH, KAK OHU B3aMMOCBSI3aHbl [IpYT C PYTOM,
npoBe/iéM GaKTOPHBIN aHAIM3 METO/IOM IJIaBHbIX KOMIIOHEHT, ucnoJib3ysi VARIMAX-BpaleHue ¢
HopMasin3anuel Kaiizepa. 06'bsicHEHHas COBOKyIHas Aucnepcus cocraBuiaa 71,8% (Tabsauna 5).

Tabauna 5. PakTopHble HArPy3KU KOMITETEHIUH JIJ1s1 OCHOBHOM Bbi6opkHU (N = 201)

Kommnonenra
Komnerenmus
1 2
CHocoOHOCTD K pasBUTHIO 136 767
PasBuTue coTpymHuKOB .643 .388
PanmonanbHOE MbIIIIIEHTIE .520 .681
®opmupoBaHye KOMaHJHOTO yXa 310 776
HauenenHocrp Ha pesyinbraT 121 .899
Ypasnenue UConHeHuEM .838 270
JInpepcTBO Kak CTU/Ib PYKOBOACTBA 479 .709
ObecreueHne 6e30aCHOCTI .599 459
INoppep>kka MHULIMATUB .877 267
OpueHTanMsA Ha MHTEPECHl KIMEHTOB IIPY OpraHyusanum pabor 912 .063

BeizenieHsl ABa pakTopa. [lepBblil paKTOp BK/IOYAET KOMIIETEHIMH, HAllpaBJeHHbIe Ha Opra-
HU3AIUI0 UCIIOJIHEHUSI pabOT U pa3BUTHE COTPYAHUKOB, HA30BEM €ro «3a/lauyHble KOMIETEHLUU».
BTopo# ¢pakTop 06beAMHUI KOMITETEHI[UH, 06eclieurBaloLie 3aHATHE U YAepKaHUe JIUIePCKUX
MO3ULMH, COOTBETCTBEHHO — 3TO «JIUJIePCKHe KOMIIETEHIIMU». B 1oM0/IHEHM e K Ol[eHKaM OT/leJIbHbIX
KOMIIETEHIIUH BBEIEM JIBa arperMpoBaHHbIX TOKa3aTe sl KOMIIETEHTHOCTH pabOTHHUKA: 3aJa4HYI0
KOMIIETEHTHOCTb U JINZEPCKYI KOMIIETEHTHOCTb, CYMMHUPOBAB OT/[€JIbHO OLlEHKU KOMIEeTEeHIUH,
BOLIE/IIINX B MEPBbIA GAKTOP U OIEHKH KOMIIETEHIIMH, BOIIeIIINX BO BTOPOU paKTop.

B Ta6uiu1ie 6 npuBe/ieHbI JJaHHbIE 0 KOPPEJISIIMOHHBIX CBSI35IX XapaKTePUCTUK Kapbephl C arpe-
TMPOBAaHHBIMHU KOMIIETEHIIUSIMU YYaCTHUKOB HcciefoBaHus. [loka3aTesn 06'beKTUBHOTO ycliexa
Kapbephbl CBsSI3aHbI € 33Ia4HbIMU KOMIIETEHI[USIMHY, a Y/I0BJIETBOPEHHOCTD podeccuend — ¢ Inzep-
cKkuMU. C JTUJIePCKUMU KOMIIETEHLIUSAMU (CIOCOOHOCTh K pa3BUTHIO, HAlleJIEHHOCTh Ha pe3yJ/IbTar,
JIUZIEPCTBO KaK CTUJIb PYKOBO/ICTBA) CBSI3aHbI BCE OCHOBHbIE XapaKTEePUCTUKHU pabOTHHKA (HACTOM-
YHUBOCTb, aJIaITUBHOCTb, BJHsHHUE). Bojiee ciabble CBSI3M C KOMIETEHLUSMU OGHAPYKUBAIOT
OCHOBHbIE XapaKTEePUCTUKU OPraHU3alMOHHOTO KOHTeKCTa (YA40BJIeTBOPEHHOCTh OpraHu3anuen
Y CIIpaBeJIMBOCTh). TAKUM 00pa3oM, KOppeJIAIMY C KOMIIETEHIIUSIMU UMEIOT BCE OCHOBHbBIE XapakK-
TEPUCTUKU Kapbepbl, YTO MOATBEPKJAET MPABUJIbHOCTb MOJYYeHHOW (GAKTOPHOU CTPYKTYpPbI
XapaKTepPHUCTUK Kapbephl, IPe/ICTaBJIeHHOH Bblllle Ha puc. 1.
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Ta6auna 6. Koppensinus (r [lupcona u T Kenjiesia) xapakTeprucTUK NpopecCUOHaTbHON Kapbephbl
Y OLIEHOK KOMIIEeTeHLUH /Jis1 0CHOBHOM BbI6OpKH (N =201)

» 5 =
2 = = =) = = E ' -] 3 &
: = E § § £ = & ¢ = 2
] = I = = = = = ) = = < Q0 =
5 8 g & 8 = g 3 = F o © S =
= T o < = = Z s 2 = M- = T = e
=2 £E & =z £ 2§ S35 g Eg5 o = 558
XapakTepucrTukn £S5 g2 = = v = Eg €% S 2% gE E g32%
Eg 5 g 2 8 S Se¢ EE T g8 EZ2 s mB&=
Kapbepsbl 2B ® = 3 @ 2 B 23 g Eg gg ; =§§
£z £ 3 = = s &= ga F 2B 9 8 §8 =
IZI g9 © = = = = = o 5 Q = E
< O & I3 ) S = = 5 = 3 = =5
g = ¢ 2 5 £ &8 £ 8 e i:
& = 5 A~ g o = = &3
1. Ycnex Kapbepsl 91141 117* 102 .126*  -.002 .094 .082 .111* .078 .152*%* .096
2. VIOBMICTBOPEHHOCTD  yoe 191 _017 043 062 .10l 089 .132* 034 .046 054  .055
npodeccuert
3. HacroitunBocTb 156
110 238 232% 129 040 087 .193** 056 . 069 .I57%* .123*
4 ApaITHBHOCT 203 279 245 151 129¢ 131 237 130 L0 118% 203 .108*
B 1
>. Brtstive 132 235 219 091 100 098 .57 052 .100 095 37 084
I 1
6. Tlpogeccmonamvia e 190 g9 083 080 082 080 " 078 1204 1206 071
MOOMIBHOCTD
7. e ~191%* —113 0078 -.009 -.108* -.071 .005 -099 -079 -112* -079 -.051
8. CripaBeyBoCTh 171* 072 -.037 019 .100 .008 .016 .057 .032 .140** .063  .098
9. YIOBNCTBOPERHOCTD 171 jgger 023 033 .118* 093 096 061 074 .116° .041 .04l
OpraHmsanyen

10. OpraHmsanys Kaxk

daxrop yenexa .040 .061 .031 .051 .066 .100 .071 .028 .027 .042 -.013 -.006

IlpumevyaHnue: * — p <.05;** — p < .01.

Emié olHUM NOoATBEPK/IeHUEM BaJIUHOCTH ITOCTPOEHHOH MO/Ie/IM KApbePHbBIX XapaKTEePHUCTHK
JIOJDKHA OBITH CBSI3b XapaKTEPUCTUK KapbepPhbl C ICUX0JIOTHYECKUM 6J1aronoayyueM paboTHHKA. [
OIIEHKH 6J1arornoJiydusi UcIoJibdyeM onpocHUK K. Pu¢. B onpocHuKe UCIOIB3YIOTCS 1IECTb HIKaJ
— OCHOBHBIX KOMIIOHEHTOB IICUXOJIOTUYECKOT0 6J1aronoJiyuus, lKaJbHble OL[eHKU NPUBE/IEHbI B
Ta6saune 7.

Ta6sauna 7. leckpul TUBHBIE CTATUCTUKY IOKa3aTe el CUX0JI0TMYeCKOT0 6J1aronoayyus s
OCHOBHOM Bbi6OpKU (N =201)

IlIkanma ICMXOMOTNYECKOTO OTaronomy s Munnmym  Makcumym M SD
ITosuTuBHBIE OTHOIIEHNUA 2.86 5.79 4.27 .55
ABTOHOMMA 2.93 5.43 4.05 47
Yrpasnenne cpenoi 2.71 6.00 421 .53
JIMYHOCTHBIN pOCT 3.00 5.79 4.33 .51
Llemu B )xu3uM 2.86 6.00 4.45 .59
CamonpuHaATHe 2.71 5.79 4.16 .59

B Tabsimue 8 nprBe/ieHbl JaHHbIE 0 KOPPEeISLUOHHBIX CBA35IX XapaKTEPUCTUK Kapbephl U NIOKa-
3aTeJsiel CUX0JIOTUYECKOTOo bsarononyyus. [logTBepxaaeTcs CBsA3b Y 0BJIeTBOPEHHOCTHU podec-
CMel KaK WUHTerpajbHOro CyO’beKTUBHOIO IOKasaTeJisl YCIEeUIHOCTU Kapbepbl C MOKa3aTeJsiMU
MICUXO0JIOTUYECKOTr0 6JIaronoJiy4yus, B OTJIMUMe, HAIPUMED, OT KapbepHbix opueHTanuil (IlITpoo,
KosibioBa, 2012). XapaKTepUCTUKU HWHAMBUYaJbHOrO KapbepHOTO MNOTeHLMasJa paboTHHKa
(HacCTOMYMBOCTD, aJANITUBHOCTD, BJIMsHUE, podecchoHaIbHAsE MOOUJIBHOCTD) Jlaxke 60Jiee TECHO
CBSI3aHbI C IOKa3aTeJJs MU 0J1aronoJy4yusi, YeM ¢ KOMIeTeHIUAMU. 3 XapaKTepuCcTUK opraHusa-
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IIMOHHOTO KOHTEKCTa C 6JIaronoJiyyreM CBs3aH TOJIbKO IMoKa3aTesb «OpraHusanus Kak ¢GakTop
ycrexay.

Ta6sauna 8. Koppensanus (r [lupcoHa) xapakTepuCTUK NpopecCuOHaTbHOU Kapbephl U
noKasaTeJied IICUX0JI0OTUYeCKOro 6J1aronoJiy4yus AJisi OCHOBHOU BbiGopkU (N = 201)

é QL 5 = = g
g S w =2 z z = 2 2 =
ESe 5§ EZE = 5 S B s S
2o F B @ S 2 S 55 X S
XapakTepuCTHKN Kapbepbl S == EE z g o S 9 = =3
sS85 52 £ &% £~ =z E
SEZ - SE& 2 = = 5 =
o
1. Ycmex Kapbepbl .044 .080 -013 -.001 134 .085 -.014
2. VioBneTBOpEHHOCTD IIpodeccueit 91,092 093 .298**  .033 155% 220
3. HacToitunBocTb 418 288%¢  212% 3407 455%* 391 373
4. ATanTUBHOCTH A61%t 315 2767 428%F  429%* 456 363
5. Bmmsanamne 5230 41770 333%% 428%F 518%*  546%F 387
6. IIpodeccuonanbHas MOOMIBHOCTD 203 147* 034 200%*  .151*  .256%*  .208**
7. lemn 101 Jd61*  -.041 053 .224%* 087 d11
8. CpaBesmMBOCTD .147* 012 037 .205%*  .056  .189** 126
9. YI0B/IE€TBOPEHHOCTD OpraHM3aIeN 2067 .024 18 258 106 .197**  .190**
10. Opranusanus Kaxk GakTop ycmexa 3550 1977 2460 322%¢ 275%*  386%*F  .266**
IlpumevyaHue: * — p < .05, — p < .01.
quBéprIﬁ 3Tall UccjieJOBaHHUA — YTOYHEHHE 0COOEHHOCTEN B3aMMOCBSI3U IOKasaTeJel

00'bEKTUBHOTO yCIlexa M APYTUX XapaKTEPUCTUK Kapbephbl. Bhlllie yke oTMeuasics MOpa3UTesb-
HbIM QaKT, YTO 0O'bEKTHUBHBIY [TI0Ka3aTeJ b yclexa (lepeMeHHas «yCrnex») Kak BbIXOAHas lepeMeH-
Hasl MPsSIMO He CBSI3aH C JJPYTMMHU KapbepHbIMU XapaKTEPUCTUKAMU (JIMHeWHass MHOXKeCTBeHHas
perpeccusi 06’beKTHBHOTO ycrexa gaeT R? = 0,048). To, 4ToO 06 bEKTUBHBIE («KECTKHE») IIEPEMEH-
Hble c1ab0 CBSI3aHbI C CYO'beKTUBHBIMU («MATKHMH») IePEMEHHBIMU — COBCEM He HOBOCTb [Jisl
OpraHM3alMOHHOM Ncuxoa0Tuu. TeM He MeHee BblNaileHUe 00 beKTUBHBIX I0OKa3aTesel yCIelHo-
CTU U3 MOJIeJIU XapaKTEPUCTUK Kapbepbl TPEOYET /0NMOJTHUTEIbHOI0 UCCIeJ0BAHUSI.

HauboJsiee oueBHUAHBIM NPeAN0JI0KATEIbHBIM 00bSICHEHMEM 3TOT0 paKTa MOXKET OBITH Cyllle-
CTBOBaHHE MepPEMEHHbIX — MOJEPATOPOB, KOTOpPble YCUJIUBAIOT WJM 00pallalOT B HOJIb CBSI3b
MeXJy OOBbEKTMBHOM YCHEIIHOCTbIO W XapaKTepPUCTUKaMHU pPabOTHUKA KW OPraHM3alMOHHOTO
KOHTEKCTa Kapbepbl. BO3M0XHO, MOZIEpaTOPOM CBSI3U 0O'bEKTHUBHOTO yCIlexa C XapaKTepUCTUKAMHU
paboTHHMKA UJIU OpraHU3aluU ABJISETCS YPOBEHb KOMIIETEHTHOCTHU paboTHUKA. YTOOBI IPOBEPUTH
3Ty TMIIOTe3Y, pa3/ieJIUM YYaCTHUKOB HCCJe[J0BaHUS HA JiBe TPYIIbIL: Py C HU3KOUW 3aa4HOU
KOMIIETEHTHOCTBHIO (YPOBEHb 33/lauHbIX KOMIETEHLIMA HUXKe MeJMaHbl paclpe/ieseHus, TO eCThb
x, < 17,5) v rpynmy ¢ BbICOKOW 3a/jJa4HON KOMIIETEHTHOCTbIO (YPOBEHb 3a/la4HbIX KOMIETEHIIUN
BbIllle MeJIaHbl pacrpe/iesieHus, To ecTb X, > 17,5). Koppesisuuu ycnexa kapbepbl ¢ KapbepHbIMU
XapaKTepPUCTHKAMU JiJisl BCell BbIOOPKHU U JJisl BblJIEJIEHHBIX JIBYX FPYII yYaCTHUKOB MpeJCTaB-
JeHsbl B Tabsiuie 9.

B rpynie y4acTHHUKOB C BbICOKOM 33/JauHOM KOMIIETEHTHOCTbIO MOSIBJISIETCS O3UTHBHAS CBS3b
VX 00'bEKTUBHOIO yClexa C aJJallTUBHOCTBI0O U MPOdeCCUOHATbHON MOOUIBHOCTBI0. 3HAYUMOCTh
pasanyuui Ko3pPULIMEHTOB KOPPEJSIUH yCclexa U alalTUBHOCTU B TPyINax ¢ BBICOKOW U HU3KOU
33/la4HOM KOMIETEHTHOCThIO HA ypoBHe p < 0.05, ycnexa u npodpeccuoHaJbHOM MOOUJIBHOCTH —
Ha ypoBHe p < 0.01.
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Ta6.mmna 9. Koppensiuus (r [lupcona) ycniexa Kapbephl € [pyTMMU XapaKTePUCTUKaMHU
npodeccuoHaIbHOM Kapbephbl /151 Bcel BbIOOPKHU B 11e1oM (N = 201), 1/11 pabOTHHUKOB C HU3SKUM
ypOBHeM 3ajauHbIx KomneTeHIUH (N = 101) u ¢ BbICOKKMM ypoBHeM 33Ja4HbIx komneTeHnui (N = 100)

é ) § 2 é ]
= = S ﬁ E 2 S = = ’E g g
=) Q EE o8 EEf w9
T = e S N s 2 a =5 = s B
0 o 2 = = = = S S = o = o
=T = ) = = S E Ee =g H &
Yemex 2 2 s g D) EE 25 22 8 o
=9 B = = = Qg v = o) = s ©
=S =) = = 9 -] I =
) = =) =) 0 \© S k= v S Tz
=E 3 e &¢ 28 58 23
S es < g, 8 g ° g-&

) = =)

Bces Bei6opka 102 .019 137 .180* 133 .017 -.007 -.110 .038
3amaunbie komereHuuu < 17,5 289 - 106 -.007 .089 126 -.183 -.068 -.097 001
3agauyHble KoMIIeTeHIM > 17.5 -.105 .144 .278** .266** 133 .256* .059 -.129 .075

Ilpumevanme: * — p < .05 ** — p <.01.

TakuM 06pa3oM, ycrex 3aBUCUT OT MO3UTUBHBIX XapaKTEPUCTUK PA6OTHUKA MPHU YCJIOBUH,
4YTO pabOTHUK 06J1a/JaeT BbICOKUM YPOBHEM KOMIIETEHLUH B pellleHUH MOCTaBJEHHbIX NepeJ; HUM
3aj1a4. KapbepHbId MOTEHIMA/ YeJIOBEeKA PeaiM3yeTcsl B yCIexe, eCIU 3TOT YeJI0BEeK KOMIIeTEHTEH.
Kpome Toro, B rpymnne ¢ HU3KOM 3a/la4HOM KOMIETEHTHOCTbIO B OTJIMYME OT TPYIIIbl C BbICOKOU
33/Ia4HON KOMIIETEHTHOCTHI 0OHAPYKUBAETCS MOJIOXKUTEbHAS CBSI3b MEX/1y BbIXOJHBIMHU Iepe-
MEHHbIMU — YCIIEXOM U YJ0BJIETBOPEHHOCThIO Npodeccreld (3HAUMMOCTb pas3inyuil Koadpouu-
€HTOB KOppeJIsiLiuY /i1 pa3HbIX rpyni Ha ypoBHe p < 0.05). Y MeHee KOMIeTEHTHbIX COTPYAHUKOB
ycrnex B 00JiblleN CTENEHHU BJIUSET Ha YA0BJETBOPEHHOCTb NPOPeCcCUeH.

BbIBO/bI

[TogBOAS UTOTU 0OCYXK/AEHUIO NOTYYEHHBIX PE3YJIbTaTOB, MOXKHO C/IeJIaTh CJIeAYI0lI1e BbIBO/bl
OTHOCUTEJIbHO MOCTPOEHHOW MO/IeJIM KapbEPHBIX XapaKTEPHUCTHUK.

1. B nosydyeHHOU CTPYKType NpodeccCUOHATbHOU Kapbepbl BbIJENSAITCSH XapaKTEPUCTHUKH,
ONHMChIBAIOIME HWHAWBUAYAJbHBIA MOTEHLHAJ PAOOTHUKA, KOTOPbIA MOXET MPOSBJASITHCI B
pa3HbIX NPoPecCUOHATbHbIX KOHTEKCTAX U [0 CBOMUM OCOOEHHOCTSIM COOTBETCTBYET ONHMCAHHOMY
paHee KOHLeNTY NPOAaKTUBHOCTU. KpoMe TOro, onipe/ie/ieHbl XapaKTePUCTUKHA OPTaHU3aLlMOHHOTO
KOHTEKCTa U OTHOLUEHUS] COTPYIHUKOB K €r0 0COOEHHOCTSIM, KOTOpbIe CIIOCOOCTBYIOT pean3aluu
NPOAKTUBHOU Kapbephl. JlaHHbIe 0COOEHHOCTH OPraHHU3alMOHHOT'0 KOHTEKCTA SIBJISIOTCS Hecmell-
MPHUUECKUMHU [1JI1 KAKOU-TO MpoPecCUOHaTbHON 06J1aCTU U MOTYT NPOSIBASATHCSA AaXKe B YCAOBUAX
bYHKIIMOHA/NbHO-UepapXUiyeCcKUX opraHusanui. [lokasaTenu ycneumHoCTH pasjesieHbl Ha 00beK-
TUBHbIE U CYO'beKTUBHBIE.

2.BiusiHve KapbepHOT0 MOTEHI[Ma/Ia PA6OTHUKA M OPTaHU3AIMOHHOI0 KOHTEKCTA ero JiesiTeb-
HOCTH Ha y/IOBJIETBOPEHHOCTb npodeccueil Kak Mokas3aTesb KapbepHOU yCHEUIHOCTU ONOCpes-
CTByeTCS MeAuaTopaMy. UMM BBICTYNalOT NOKa3aTeJsIMH MPOAKTUBHOTO MOBeAEHHUS B ylpaBJe-
HUHW Kapbepol — OpUeHTalUsl Ha KapbepHbI€e LeJIU U yPOBEHb NPodecCHOHaTbHON MOOUIbHOCTH.

3. 06'beKTUBHBIN yCcIiex Kapbephbl IPSIMO He CBSI3aH C KAPbEPHBIM NMOTEHI[MaJ0M PpaboTHUKA U
XapaKTepPUCTHKAaMU OPraHU3allMOHHOT0 KOHTEKCTA AeATEeNbHOCTH, YTO, B 1|€JI0M, COOTBETCTBYET
npeCTaBJAEHHUIO O MPOAKTUBHOCTU B Kapbepe C 60Jibllel OpueHTallMel Ha CyO'beKTUBHYIO Y/10B-
JIETBOPEHHOCTb CBOUM KapbepPHbIM Pa3BUTHUEM.

4. MojaepaTopoM CBSI3M OOBEKTHBHOTO ycClexa C KapbepHbIM MOTEHIIMaJIOM pPabOTHHKA
SBJISIETCSI KOMIIETEHTHOCTb PabOTHMKA B OpraHMU3alldu pellleHUs pabouux 3a7ay («3ajaqyHasag»
KOMIIETEHTHOCTh). ¥ pabOTHHUKOB C 60Jiee BBICOKMM YPOBHEM 33/Ja4HON KOMIIETEHTHOCTH yClex
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3aBUCHUT OT YPOBHS aJAITUBHOCTU B COUETAHUU C BbICOKOU MpodeccHoHaTbHON MOOUIbHOCTHIO
(rOTOBHOCTBIO CMEHUTH chHepy 1eATETbHOCTH U MeCTO PaboThI).
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Building a professional career in organizations: The role
of employee’s proactivity
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Abstract. Purpose. In modern economic conditions workers, in order to achieve success, tend to
build a proactive career. Since there are very few works in the Russian-language literature devoted
to career proactivity, it is important to study biographical predictors of career success. The hypothesis
of the study. 1. There might exist an invariant, nonspecific for professional areas structure of personal
predictors of a successful professional career, which includes special behavioral characteristics of
the employee (career potential of the employee). 2. Even in functional hierarchical organizational
structures, there are features of the organizational context that facilitate the disclosure of the proactive
potential of the employee. Empirical research was conducted on a sample of 301 people. Research
methods: 1) developed biographical questionnaire (324 questions), containing scales of success
rates, career potential, organizational context; 2) K. Riff psychological well-being scale (adaptation
by T. D. Shevelenkova); 3) corporate competence assessment scale. Results. A structural model of the
characteristics of a professional career has been developed. Predictors and moderators of subjective
and objective career success are highlighted. A structural model of the characteristics of a professional
career is built. Predictors and moderators of subjective and objective career success are highlighted.
Finding. The relationship of satisfaction with the profession as an integral subjective indicator of career
success with indicators of psychological well-being is confirmed. The influence of the employee’s
career potential and the organizational context of his activity on job satisfaction as an indicator of
career success is mediated by mediators. Such mediators are indicators of proactive behavior in career
management — orientation to career goals and the level of professional mobility.

Keywords: career development, professional career, proactivity, career success, organizational context.
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MHHOBanMOHHas U OIOpOKpaTUYeCcKasi
OpraHu3allMOHHbIE KyJbTYypPbl KaK GaKTOPbI
IIPOAKTUBHOCTH YJIEHOB OpraHM3aluU

ABPAMOBA Onbra AnekcaHpoBHa
TATAPKO Anexcanpp Huxomaesuy

HCIL{MOHCUZbellZ UCCne008amenbCKull YHUsepcumeni «Bvicuas wixona sxonomuxuy, Mockea, Poccust

AnHoTaums. [IpoakTUBHOCTh KaK MHULIMATUBHOE MOBeJleHHE COTPYAHHUKOB — >KeJaeMbId aTpubyT
COBpeMEHHOM OpraHu3alluy, CTpeMALelcsa K MHHOBAMOHHOCTHU M FOTOBOM K MOCTOSIHHBIM BbI30BaM
TEXHOJIOTUY€eCKoro ob6uiecTBa. [[poakKTHUBHOCTh Ha MH/JAMBH/YaJbHOM U OpPraHU3allMOHHOM YPOBHSX
XapaKTepu3yeTcsl YCTAHOBKAMHM COTPYAHUKOB Ha TpaHcOpMaLMIO, M0JIe3HY aKTUBHOCTb, J|0JIT0-
CpOYHOE IJIaHWPOBaHME W HMHUIIMATHUBY, YTO NMPHUOGJIMKAET OpraHW3alUio K MHHOBALMOHHOM. []esb
uccsedosaHusi — BbIIBUTb OTHOLIEHUS] MEXJY BOCIPUHHMAeMOW OpraHM3allMOHHON KyJbTYpOH U
NPOAKTUBHOCTbIO. Halla runoresa cCOCTOUT B HAJIMYUK NTO3UTUBHON CBA3M UHHOBALLMOHHOU OPraHU-
3aLMOHHOW KYJIbTYpbl U MPOAKTHBHOCTH Yepe3 MeJAHaTOPbl: HHHOBALLMOHHYI0 caM03($EeKTUBHOCTb
1 aBTOHOMMIO. Ba>KHOCTb MHHOBALlMOHHOMW KYJIBTYpPBI AJI IPOAKTUBHOCTU WJIIOCTPUPYET TUNOTe3a
06 oTpuLaTeJbHOM HenpsiMoM 3¢ deKTe GIOPOKPATHUECKON Ky/JbTYPbl HAa IPOAKTUBHOCTb Yepe3 Te
Ke MeJuaTopbl. HecTanzapTHBIA NOAXOJ aBTOPOB — MCCAE[0BATh XapaKTePUCTUKU OpraHU3aluy,
MoJIe3HbIe JIJI1 UHHOBALIMMK, Yepe3 BOCHPUATHE CTYAEHTAaMHU CBOeH JefTeJbHOCTU B YHUBEpCUTETe.
Takast ujjest BbI3BaHa CXO/ICTBOM KPUTEPHEB COBPEMEHHOMH, OCTOSTHHO 06y4aroleics, ”HHOBAI[MOH-
HOM OpraHMU3alMK C XapaKTePHUCTUKaMHU YHUBEPCUTETA HOBOTO popMaTa — C HPOEKTHBIMU paboTaMy,
aAKa/IEMUYECKOM MOGUJIBHOCTBI0O U KOHKYPEHTHOH cpefiol. Pe3ysibmamul. B pe3ysbTaTe perpeccuoH-
HbIM aHaA/JM3 B MeJUALMOHHON Mozeau ¢ y4actueM 191 cTyzneHTa ¢ pa3HbIX $aKy/JIbTETOB YHUBED-
cUTeTa IOoKas3aJ 3HAaYUMMbIA HenpsiMod 3pPeKT WHHOBALMOHHOM OpraHU3alMOHHOW KYJIbTYyphbl Ha
JINYHOCTHYIO M OPraHM3alMOHHYI NMPOAaKTUBHOCTb 4Yepe3 HUHHOBAILMOHHYI CaM03($}eKTHBHOCTD.
BropokpaTHyeckasi KyJbTypa, HAlPOTUB, He UMeJla KOCBEHHOTO OTPULIATeIbHOTO BO3/1eiCTBUS Ha 06a
YPOBHS BOCIIPUHUMaeMOH IPOAKTUBHOCTH. [lOMOJIHUTE/IbHBIM aHA/IU3 BBISIBUJI IPSIMbIE CBSI3U MEXIY
MHHOBAIMOHHOM / GI0POKpPATHUYECKON OPraHMU3alMOHHON KYJIbTYPOX U aBTOHOMHEHN: NHHOBALMOHHASA
KyJIbTypa — MOJIOXKUTEbHYIO0 PSIMYyIO0 CBSI3b C aBTOHOMHUEH, a 6G10poKpaTHdecKasi KyJbTypa — OTpPHU-
LaTeJIbHYIO NPSIMYIO CBsI3b. TaKMM 06pa3oM, MOXKHO F'OBOPUTH O 110JIb3€ MHHOBAI[MOHHON OpraHU3alu-
OHHOMU KyJIbTYPBI /151 IMYHOCTHOM NPOAKTUBHOCTU U MIPOAKTUBHOCTU UHAUBH/A KaK NIPpeJiCTAaBUTEA
OpraHu3al Uy IPH YCJIOBUM MO/ JiepKaHUs BBICOKOM MHHOBAIMOHHON caM03PeKTUBHOCTH UHAMBU/A
— ero Bepbl B CBOM CIIOCOGHOCTH CO3/1aBaTh MHHOBALUM. [Ipakmuyeckas yeHHocmb. B mpakTH4yecKoM
IIJIaHe UCCJIeloOBaHre BHOCUT BKJIaJ, B OJJMH U3 ClleHapHeB OyAyllero MHHOBALMOHHONW OpraHHU3aluy,
HalleJIeHHOW Ha 06y4YeHHe, CaMOCTOSITeIbHOCTb COTPY/JHUKOB M YMeHblIeHHe HepPapXUYHOCTH B opra-
HU3aLMOHHOM CTPYKTYpe, a TaKXKe UCIOJIb3yeT B JU3aliHe UCC/eJ0BaHUA MaJOU3ydeHHble B POCCUM-
CKOM OpraHM3allMOHHOMN MCHUXOJIOTUM XapaKTePUCTHUKHU: IPOAKTUBHOCTb U MHHOBAIIMOHHYIO caM03d-
GEeKTUBHOCTD.

KilodyeBble c/10Ba: MHHOBALMOHHAS OpraHM3alys; WHHOBALUM; NMPOAKTUBHOCTb; UHHOBALKOHHAs
caM03$PeKTUBHOCTb; aBTOHOMHUSI; OpraHU3alMOHHAas KyJbTypa.

Appec: 101000, . MockBa, yi1. MsicHuukasd, 1. 20 E-mail: oabramova@hse.ru
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BBegeHue

[ludpoBast skoHOMUKaA TpebyeT epecMOTpa CTapbIX MO/JieJiell B OpraHM3alMOHHOM CTPYKTYpe
KOMIIaHUH, MEHEe/P)KMEHTE U CUCTeMax NoollpeHus. MoTUBalMs Yyepe3 OpraHu3aliOHHYIO KYJIbTYpPYy
BBIIVISIIUT KaK BePOSTHBIN BapUaHT pelleHUsl Mpo6JeM NepexoHOro epro/ia Ha MyTH K MHHOBA-
[JMOHHOCTHU KOMIAHUM [IJI1 HOBOTO YPOBHSI Pa3BUTHUS SKOHOMUKU. YesI0BEKO-OpUEeHTUPOBAHHbIE
CUCTEeMbl yIIpaBJIeHUs ONMCaHbl BOpraHu3anMoHHoU ncuxosoruu (McGregor, 1957; Cameron, Quinn,
1999; Schein, 1996) 1 GyHKIMOHUPYIOT B psifie COBpeMeHHbIX koMmnaHui (Mail.ru group, Google,
Yandex u apyrue). OpraHusanusi cTaja >KMBbIM OpPraHM3MOM, Pa3BUBAIOLUMCH Yepe3 TaJlaHThl
Y JIMYHbIE CIIOCOGHOCTH JtoJel (soft skills), rie o6e CTOPOHbI B paBHOM Mepe — U KOMIIAHMUS, U
COTPYHUKU — NPOBEPSIOT JAPYT Jpyra Ha COBNa/ieHHe B3MJIsA0B U 1esiel. [Ipu 3ToM coTpyHUKU
CTPEMSITCS BJUSATD Ha [IEHHOCTU M CTPAaTeruto pa3BUTUSA KOMIAHUU 10 COOCTBEHHON UHUIMATHUBE,
IPOSIBJIsISl MOJIE3HYI0 aKTUBHOCTb Ha MH/AUBU/YAJbHOM M OPraHU3allMOHHOM YpPOBH:AX. [loMuMoO
3QPeKTUBHOCTU pe3y/JbTaTOB COTPYAHHUKHU HUIYT BO3MOXXHOCTb peaJU30BbIBAaTh CBOU JIMUHbIE
VMHTepechl, cnocobHOCTU U MeuThl (BeHnnuc, 2006). CoBpeMeHHasi KyJbTypa MHHOBAIMM CTaHO-
BUTCS TMbYe, He3aBUCHMMee, C UHTerpanuei paboThl B JIMYHYIO XKU3Hb COTPYAHUKOB (HampuMmep,
BUPTYya/IbHble KOMaH/Ibl, yAaJ€HHasA paboTa U3 joMa), HO NPU 3TOM, TPeOYET MOBBIIIEHHS OTBET-
CTBEHHOCTU COTPY/IHUKOB U UX YMEHHUS BBINOJIHATH 60Jiee CJIOXKHbIe 3a/a4u. PellieHue JIeXXUT B
IpaBUJIbHOM 6ajiaHCce CBO6O/ibl, 3HAHWM M HOPM OpraHU3ally, KOTOPBIN pU3BaHa HAUTU OpPTraHU-
3allMOHHAs MCUXO0JIOTHUS.

[Ipu pokyce Ha MHHOBALIMK U3MEHSIOTCS MO/IeJIM YIIPaBJIEHUS] KOMIIAHUSIMHU C LleJIbl0 MOTHUBH-
pOBaTh TaJIaHTIUBbBIX COTPY/JHUKOB ¥ 3aBOE€BbIBAThb UX JIOSJIbBHOCTD. B CBSI3M C3TUM 3a/1a4a pyKOBO/I-
CTBa — M3MEHEHHE UHCTPYMEHTOB KOHTPOJIS 32 YJeHaMU OpraHU3aluK C TOMOIIbI0 HedpopMasib-
HbIX [TO/IX0/I0B — Yepe3 LIeHHOCTH KOPIOPAaTUBHOM KyJIbTYpPbl, HO HEe HaBsi3aHHbIe COTPYAHUKAM, a
CO3/IaHHbIE [J151 HUX, a JIy4llle UMY CaMUMU, Yepe3 BoBJIeYeHHUe — noATalkuBaHue (nudging) (Thaler
et al., 2010) u posieBble MojiesiM OBeAeHUsI HepOpMaIbHbIX U GOpPMasIbHBIX JIUJEPOB B OpraHu-
3anuu (role-model behavior) (Yaffe, Kark, 2011). Beicoko06pa30BaHHOCTb COTPYAHUKOB, OTKPHI-
TOCTb K 00y4eHHU10, OCTYN K UHOopMaLuy, reorpadpuyeckas u npopeccuoHalbHasi MOOUIbHOCTH
IPUBOJSAT K BAXKHOU COCTaBJISIOIEH MHHOBAIMOHHOM KYJIBTYPbI HA paboyeM MecTe — aBTOHOMHUM.
ABTOHOMUSI, B CBOIO 0Yepe/ib, CTPOUTCS Ha BHYTPEHHEN MOTUBALMM BHEIIHUMH UHCTPyMEHTaMHU
KoMIaHuu u camoMoTuBayuu (Deci, Ryan, 1985). K BHEIIHUM UHCTPYMEHTaM MO>KHO OTHECTH CIell-
uduyeckre XxapaKTepPUCTUKU OPraHUM3allMOHHOMN KyJbTYpbl — TaKHe KaK MHHOBAILMOHHOCTb WJIU
6I0POKPATUYHOCTb. ABTOHOMMUS Ha paboTe NPU OLleHKE CAMUMU COTPYAHUKAMU — CaMOOIIYIleHHe
CB0O6O/Ibl B MPUHATHUU PELIeHUN — CTAaHOBUTCS OJIMKe K UHJUBU/YaJIbHOMY YPOBHIO XapaKTepu-
CTUK U BbI3bIBaeT 3aKOHOMEPHbIM MHTEpPeC Hapsy co cnenudpruieckoil caMoadpPeKTHUBHOCTbIO —
HanpuMep, TBOPYECKON M MHHOBALMOHHOU. Takass Mozenb 3pdeKTHBHA B NepUObl U3MEHEHHU
IpY B3STUM YJIE€HAaMH OpraHu3alMu 60JiblIell OTBETCTBEHHOCTH 32 pe3yJ/bTaThbl CBOEH JiesiTesb-
HOCTH.

JpyruM acnekToM 3¢pPeKTUBHOCTH UHHOBAIMOHHOW KOMIIAHUHU SIBJISIETCS BOBJIEYEHHOCTD U
aKTHUBHOCTb COTPYAHUKOB. UHHOBallMOHHAs AeATeJbHOCTb B OpPraHu3aluy B Nepuo/ibl HUPpoBU-
3allM¥ 9KOHOMMUKHU U TpaHCPopMalUu OHU3HeC-NPOIEeCcCOB MpeAnosaraeT 6bICTPYO afanTalyio K
HOBBIM peayIusIM TEeXHOJIOTMYeCKOT0 0OIeCTBa, a 3HAYUT, JeSTeJbHOCTb COTPYAHUKOB C YETKUM
IJIAHUPOBAaHUEM INYTH [OCTIXKEHUS LieJlell U NpeJloTBpallleHHeM HeXeJsaTe/lbHbIX BEKTOPOB
pasBuTus. basucoMm A/ peasus3alUM HWHHOBALMOHHBIX 33/lad MOXET CTaThb NpPOAaKTUBHOE
NIOBeJleHHe COTPY/HUKOB.
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YesioBeK B MepUO/ibl COLlMAJIbHBIX U3MEHEHUU CKJOHEH MEHSThb CBOE IOBeJleHHe B JIBYX
HanpaBJ/IeHUsX: CTAHOBUTLCA MACCUBHBIM IlepeJ] CTPaXxoOM HeolpeJeIEHHOCTH MJIM aKTUBU3UPO-
BaTbCs M0/, BJIUSIHMEM 06CTOATENbCTB. J. /[lopKrelM BbIsIBUJI aHOMUIO 00611leCTBa B IEPUO/, TPaHC-
dopMan M Kak NOBTOPSOIMICA GeHOMEH, MPOSABJSIONIMICA B HEXKeJIaHUHU 1eUCTBOBATh, IOTepe
MHTepeca K )KU3HU U HeXBaTKe CTPYKTYPbI U HOPM /J1s1 IPUHATHUSA pelleHus1 06 akTUBU3aLuu. Bepa
B COOCTBEHHbIE CIOCOOHOCTH IIPeo/[0J1eTh TPYAHOCTU IEPEXOJHOT0 IepHUo/a NaZaeT, YTO IPUBOJAUT
K fenpeccuu U anatuu ([ropkreiiMm, 1956). Bropoii nyTb, Ha KOTOPOM 4eJIOBEK BbIOMpAET JleHCTBUE
B OTBET HA HOBble 0OCTOATEJBCTBA, MOXKET BbIPAXKAaTbCA B JIBYX MOBeJeHYECKUX CTUJIAX: peak-
TUBHOM WJIM poakTuBHOM (EropoBa, 2017). PeakTuBHOe noBejieHHe — aKTUBHOCTb B OTBET Ha
M3MeHEeHHUA B )KU3HH, BbI3BAHHAA BBICOKMM YPOBHEM CTpecca U CTPAaxOM NOTEHIIMAJIbHOU NOTepH,
— BbI3bIBAET COCTOSIHUE, B KOTOPOM PUCK 0e3/elCcTBUS (IaCCUBHOTO MOBEJeHUS) OlleHUBAETCS
Kak 00Jiee ONTACHBIM € TOYKH 3peHHS BO3MOXHBIX I10CJIeICTBUN, HeXKeJIM PUCK aKTUBHBIX J|IeCTBUH,
Y CyO'beKT MPUHUMAaET pelleHre JeiCTBOBaTh, HallpaBJ/sieMblii HEKOHCTPYKTUBHBIMU MO/eJISIMU
NOBeJleHUs] U HeraTUBHOM BHelLIHel MoTHBanuel. YesloBeK HapyllaeT NPUBBIYHYIO CKJIOHHOCTb
COXPaHATH status quo, BeJib pe3y/bTaT NepecTaeT ObITh Nporuo3upyeMbiM (Kahneman et al, 1991).
B cBoo oyepesb, NpoaKTUBHOE NOBeJleHHE, 10 MHEHUIO psZilda aBTOPOB, — HauboJiee 3/J0pOBbIN
OTBET Ha U3MeHeHHUs. B Takux ciy4yasax MO3WTHUBHAsA, BHYTPEHHsS MOTHUBALUs MO3BOJIET NpeJ-
BU/IeTb BO3MOXXHble BApUAHTbl Pa3BUTHUA COOBITMM M MOATOTOBUTHCA K HUM. HU3KUN ypoBeHb
CTpecca, yBEPEHHOCTb B COOCTBEHHBIX BO3MOXKHOCTSX, OLyIllleHHe KOHTPOJISA I03BOJISIIOT BEpHee
OLIeHUBATh CUTYalMI0, IpeiBU/IeTh OIUMOKHA M UMeTh 3allac BpeMeHU Ha OCyllleCTBJIeHU e IIJIaHUPY-
eMbIx feictBui (Griffin et al., 2007).

OCHOBHbBIE IOHATUSA

[lpoakmugHOCMb AUYHOCMU — WHAUBU/Iya/IbHAsi CKJIOHHOCTb 6p0OCaTh BbI30B YCTOSBIIEMYCS
MOJIOXKEHUIO Belllel, CaMOCTOSTENbHO UHUIMUPOBATh NepeMeHb], MEHATh CUTYalHI0, GOKyCHpY-
dcb Ha 6yayieM (Bateman, Crant, 1993; Bindl, Parker, 2010; Grant, Ashford, 2008).

I[lpoakmusHocmb 4/jeHa Op2aHu3ayuu — AaKTHUBHOE, CaAMOCTOSTE/JbHO WHUIUHPYyEMOe
NoBeJIeHHe YJieHa OpraHu3alluy, HalleJIeHHOe Ha MOJIOKHUTE/IbHbIe U3MeHEeHUsI B OpTaHU3aI[UH C
¢dokycom Ha 6yayiee (Grant, Ashford, 2008; Parker et al., 2010; Griffin et al., 2007).

HHHOBAYUOHHAS O0pP2aHU3AYUOHHAS Ky/bmypa — HA00p NpPeJCTaBJIeHUNA COTPYJHUKOB O
pabouel cpejie B OpraHu3alMy, TJle MOOIIPSIETCS PUCK, OCYIIEeCTBSETCS pecypcHas MoAAeprKKa
HOBBIX UJIel U obecrieuruBaeTcsl HeobxoMMast aTMocdepa /il TBOPUYECKOTO MOAX0/a B pellleHUH
3ajad4 (Scott, Bruce,1994)

Bropokpamuueckasi ope2aHU3ayuoHHAsl Ky/qbmypa — Ha60p MpeACTaBJeHUH COTPYAHUKOB
0 pabouel cpejie B OpraHvsalUy, /e NpeBajJupyeT KOHTPOJIb, CTPOrasi uepapxus B NPUHATHUHU
pellleHUH, YETKOe paszesieHue oTBeTcTBeHHOCTH (Wallach, 1983).

HHHOBaYuoOHHAS camoapeKkmusHOCMb — Bepa B CBOM CIIOCOOHOCTH BBIMOJHATHL 33Jja4yH,
HeobOxoAMMBbIe JJis co3JaHus nHHoBanuu (Gerber et al., 2012).
AemoHoMmusl YaeHa opeaHU3ayuu — CTeleHb CBOOO/Ibl, B KOTOPOW COTPYAHUKY MO3BOJIEHO

pellaTh, KaK JIAaHUPOBAThb CBOM pabouue 3a/jauM U Kak ux BbinoaHATh (Hackman, Oldham, 1975;
Parker etal., 2001).

TeopeaneCKne OCHOBbI HCCJ/IEA0BAHUA

HpoaKTI/IBHOCTb B Ka4eCTB€ N3y4YaeMOrI'o NMCUXOJIOTUIECKOro KOHIeNnTa 6epeT Ha4aJio B ryma-
HUCTUYECKOH IICUXOJIOTHH, BOCl'IpI/IHI/IMa}OH_[ef/'I 4yeJIOBEKA KaK e JUHOE 11eJ10¢e, CJIOKHBIN U COBeEpLIEH-
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HbI MeXaHW3M, CIIOCOOHBIM K CAMOPETYJISILIMU U 03/I0POBJIEHUIO TIPU CO3/IaHUU 06JIarONPUATHBIX
yCJI0BUH U cB0O0ABI BbI6opa (Ppanki, 1959). Takoit nojxo/; mo3BoJIsIET HAa3BaTh MPOAKTUBHOCTh
oAHOU U3 GopM HaJCUTYyallMOHHOW (HeaZanTUBHOW) aKTUBHOCTH, onmMcaHHOU B. A. [leTpoBcKUM:
4eJIOBEK CIIOCOOEH «IOJJHUMAThCS HaJ, CUTyalel», pa3/iBUrasi MHAMBHU/IyaJlbHble U CUTYaI[HOH-
Hble PaMKH, OTpaHHUYMBalOIMe TBOPYECKYIO caMopeaJn3alyio U nouck cebs. CTaBs cBepx3ajayH,
M30bITOYHBIE 10 OTHOILIEHUIO K YPOBHIO HEOOXOAUMOCTHU, UHAUBU/L MOTUBUPOBAH MOTPEOHOCTDIO
caMopeasiM3aliy, pacliupeHHs COOGCTBEHHOIr0 fI, MOMCKOM aJibTEPHATUBHbBIX MyTel pPa3BUTHS,
BbI3OBOB cebe U OoKpyxawiuM. OAHUM HU3 PaKTOPOB HeaJalNTHBHOW aKTUBHOCTU CTAHOBUTCH
NPUHSTHE HeOolNpeJleJIeHHOCTH WM CTpeMJieHHWe K Hel, mouck HoBu3HbI ([leTpoBckuii, 1976;
2010). Takasa [eATe/NbHOCTb TpPeOyeT OT 4YeJlOBeKa CHOCOOHOCTHM OpaTh OTBETCTBEHHOCTH 3a
pellleHusI U MbICJIUTh HECTAHAAPTHO, CIPABJIASICh C BHYTPEHHHUMH U BHELIHUMU MPOTUBOPEYUSIMHU.
Jpyroi 6JU3KHUM KOHCTPYKT — «CBEPXHOPMAaTHUBHas [leTEJbHOCTb YeJOBeKa» — OINHChIBAETCS
P. C. HeMOBbIM KaK BbIpakeHHE }XKM3HEHHOU MO3ULIMH, BbIXO/ 32 PAMKU MPUHSATHIX U MOJAePKUBa-
eMbIX HOPM paji 60Jiee BbICOKUX IieJied U yOexKJeHUM, IPU 3TOM, I0CTaBJIeHHble aMOHUIMO3HbIEe
1[eJIM He IPOTHBOpeYaT NPUHSTHIM HOpMaM, a MOAHMMAIOT UX Ha CJIeyI0IUNA YPOBEHb BOILJIOIIE-
Hus (Hemos, 1995).

[IpoakTUBHOCTB Kak ¢popMa «340poBOro» U 3pPeKTUBHOTO MOBEIEHUS YeJ0BeKA MpPeCTaB-
JIIeTC JKeJlaeMOU TMOBeJEeHYECKON CTpaTerued COTpPyJHUKA B HCCJIe[JOBAaHUAX OPraHU3alMOH-
Horo noBesieHus (Crant, 2000; Parker et al., 2006, Seibert et al., 2001). OgHo¥ U3 NpeANOChIIOK
NPOAKTUBHOCTH fIBJISIETCSI MHTEPHAJIbHOCTh — BHYTPEHHUU JIOKyC KOHTpoJis uHauBuJa (Rotter,
1966). B3siTe IMYHON OTBETCTBEHHOCTH 32 NPOUCXO/s1Iee ClIOCOOCTBYeT caM03PeKTUBHOCTU U
NOJ/Jlep>KUBaET KeJlaHHEe YesJl0BeKa 1eCTBOBATh, BBIX0/s 32 paMKHU TpebyeMoro. UHTepHa/lbHOCTh
XapaKTepHu3yeTcsl BHYTPEHHEN YBEepPEeHHOCTbIO 4esioBeKa B MOJIOXKHUTEJIbHOM MCXOJEe CaMOCTOS-
TeJIbHbIX aKTUBHBIX JeiicTBUl (Ng et al., 2006).

B opraHu3anMOHHOW MCUXOJIOTUM MPOAKTUBHOE MOBeJieHHE MepeceKaeTcsl C IPakKJAaHCKUM
noBeJleHUeM B opraHusanuu (organizational citizenship behavior), B 4aCTHOCTH, €C/IM COTPYJHUK
HalleJleH Ha WHULMHUPOBAHUE HM3MEHEeHUH B opraHusanud. [paxk/laHckoe MoBeieHHWEe B opra-
HU3ALMU TPOSBJSETCHI B MpPEBbILIEHUM CBOUX (PYHKLMOHAJIbHbIX 00S3aHHOCTEM MO COOCTBEH-
HOM MHHULIMATUBe, 6e3 ompeje/leHHOTO0 MaTepUaJIbHOTO BO3HArpak/leHWsl, YTO XapaKTepHO U
J1s1 npoakTUuBHOTO noBefeHus (Organ, 1988, Organ et al, 2006)). OTavunre BO3HUKAeET B OoJjiee
IIMPOKOM IepeyHe pa3HOBUHOCTEHN IPak/IaHCKOI0 MOBeJieHH S, BKJIIOYAIOIIEro He TOJIbKO CTpeM-
JIeHUe K lepeMeHaM, HO U 1esiTeJIbHOCTb 10 COXpPaHEHUIO YCTAHOBJIEHHOI0 MOPsAAKa U Status quo B
opranusanuu (I'yaeBuy, 2013). Kpome Toro, opraHu3andoHHOe I'pak/JaHCKOe NTOBeIeHUe XapaKTe-
pU3yeTCs He TOJIbKO JJ0OPOBOJIbHBIM BOBJI€YeHUEM COTPY/IHUKA B OPraHU3aL{MOHHYI0 aKTUBHOCTb,
HO U 06s13aTe/IbHOM camouieHTUUKaLMel c opranu3zanueit (Organ et al., 2006), uTo B uccienoBa-
HUHY OPraHX3alMOHHON NPOAKTUBHOCTH He SIBJISIEeTCS 0053aTeJIbHbIM KPUTEPUEM.

YacTb aBTOPOB MPOTHUBOINOCTABJISIET IPOAKTUBHOE MOBE/leHUEe — aJIallTUBHOMY MOBEEHUIO,
KaK OTBETHOU peaKLIM1 Ha U3MEHEHUS B YCJI0BUSIX HEONPeeJIEHHOCTH B opraHusanuu. [Ipu agan-
TUBHOM MOBEJIEHUH COTPYAHUKH MPHCIOCAOJIUBAIOTCA K HOBBIM NpaBUJaM, 4ieHaM KOMaH/bI,
KoHTeKcTy (Bateman, Crant,1983; Crant, 2000). HeonpenenéHHOCTb U U3MEHEHUS] — HEOTbEM-
JieMble XapaKTEepPUCTUKHW MHHOBAIMOHHOU KYJbTYPhl, U HECMOTPS Ha pacCMOTPeHHEe aJjallTUBHO-
CTH KaK BO3MO>KHOU IOJIOKHUTEJbHOM peaKliMu Ha u3MeHeHus (Strauss et al., 2013), npoakTuBHOE
noBeJieHUe BeJIET K 6oJibliiel 3pPEeKTUBHOCTH U YCIENIHOCTH OpPraHyU3alMy, TaK KaK MPOaKTUB-
Hble COTPYJHUKU MOTHBUPOBAHBI JOCTUTrATh LieJlell OpraHyu3aluy, OHU CTaBAT HOBBbIE 33Jla4uu U
YCKOPSIOT POCT KOMIaHUU U e€ 3dpdekTuBHOCTh (Bindl, Parker, 2010). [loaToMy, alan TUBHOCTH B
cBeTe $QOKyca JAHHOrO MCC/Ie[JOBaHUS Ha UHHOBALIUU, He SIBJISIETCS MHTEpecylolleld Hac cTpaTe-
ryvel oBeJleHUsI B OpraHU3alvH.

101



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

[IpoakTUBHbIE JeHUCTBUS B OpraHU3al[MH BKJIIOYAIOT HECKOJbKO CTAaAUN: OXKUJAHHE OYAYIIUX
JleiICTBUH, IIJIaHUPOBaHUe, IEUCTBHUE C 1|eJIbI0 OKa3aHWs BJAWSAHUA Ha cuTyanuwoo (Grant, Ashford,
2008). AKIEHT NpH 3TOM JIXXUT Ha BaXKHOCTH HAJIUYHUS I[eJIM Y HOCUTEJS MPOAKTUBHOCTH
OKa3bIBaTb BJMSHUE Ha Ce0S1 U OKPY>KAIOIYI0 Cpey. ITO OTINYAET IPOAKTUBHOCTb OT UH-POJIEBOTO
Y 9KcTpa-poJsieBoro noeaenus (Grant, Ashford, 2008). Pabouee npoakTHBHOE MOBeieHHE OMTUCAHO
[II. [Tapkep ¢ KoJiJeraMy 4yepe3 4YeThIpe COCTaBJSAIOIINE: peJoTBpalleHre NpobseM, Co3LaHue
WHHOBAIIMH, CIOCOGHOCTD 3asIBJISITh O cebe U CBOMX IJIaHaX, B3iTUEe OTBETCTBEHHOCTH 32 Pe3YJib-
taThl (Parker et al., 2006; Parker, Collins, 2010).

M. I'pudduH c KoJsleraMy paszesisiloT MPOAKTHBHOCTh Ha paboyeM MecTe Ha JIMYHOCTHYIO
NPOAKTUBHOCTb, IPOAKTUBHOCTb UH/AMBH/IA KaK YJieHa KOMaH/lbl U IPOAKTUBHOCTb U/IUBH/IA KaK
npezcraBuTesia opranusanuu (Griffin et al., 2007). JInuHOCTHAsA NPOAKTUBHOCTb — OTHOCUTEJIBHO
CTabuJIbHasa TEHAEHI U YeJI0BEKA MEHSATh OKPYKaIOLYI0 peajbHOCThb, pealn3ys JUYHbIe 33/1a4H,
B TO BpeMs KaK INPOAaKTHBHOCTb B KOMaH/le U B OPraHU3allMd 3aBUCAT OT TPYNIOBBIX LieJied U
HanpaBJieHbl Ha NOBbIlIeHUe 3QPEKTUBHOCTU B KOMaHJe Wau opraHusauuu. M. ®pus u /. ei
paccMaTpUBAIOT JIMYHOCTHYIO MPOAKTUBHOCTh KaK JIMYHYIO MHULIMATUBY (personal initiative) —
pabouee noBeJieHUE, CAMOCTOATEJbHO UHUIUUPYEMOE, TPOAKTUBHOE U CIHOCOOHOE MPEeOA0JeTh
NpensTCTBUA Ui JoCcTxeHUs neu (Frese etal, 1997; Frese, Fey, 2001). Bce Tpu acnieKTa IMYHOCT-
HOUM MHUIMATUBBI KaK BUJA NPOAKTUBHOCTU COCYILECTBYIOT U HalleJleHbl Ha OyAylee. YcreniHoe
npeo/ioJieHre NPEeNsTCTBHUU Ha MY TH K LieJIU Mpe/oJaraeT yMeH1e aHaJIU3MPoBaTh UHPOPMAIUIO,
MCKaTb 00paTHYIO CBSI3b, CHPABJIATLCA C HEONPeAeJEHHOCTHIO U MMETh 3allaCHOM IIJIaH Ha Cy4dau
Heynauu (Frese, Fey, 2001).

UccnenoBanus cBA3U NPOAKTUBHOCTH C IMYHOCTHBIMU U OPraHU3allMOHHBIMHY XapaKTEPUCTHU-
KaMH 3a nocjejHue 25 JieT nmoka3bIBaeT BOCIPOU3BOAMMbIE pe3y/ibTaThl. [[pOaKTUBHOCTHL B3au-
MOCBSI3aHa C Y[,0BJIETBOPEHHOCTbIO PabOTON. YN0B/JETBOPEHHbIE CBOEH pPabOTOW COTPYLHUKHU
CIIOCOOHBI AJIUTEJNbHOE BpeMs MOAJep>KUBaTh NPOAKTUBHOCTH (Strauss et al., 2015), Bo3M0OXKHO
NOTOMY, YTO aKTHBHbIE JIIO/H, KaK IPaBUJI0, CAMU CO3JAI0T YCJI0BHUSA, OoJiee GIaronpUsiTHble JJis
JIMYHOTO ycrnexa Ha paboTe (Lietal., 2010), ¥ uX UHULIMATUBA IPUBOAUT K NPE/JIOKEHUIO UJIeH 115
yJy4lIieHHs pabo4yrx NPoOLEeccoB, pa3BUTHIO HOBbIX HaBbIKOB (Seibert et al.,, 2001). [IpoakTUBHOCTB
— MOJIOKUTEJbHBIA GaKTOp AJisI MHHOBALIMM B OpraHU3alUu: NoJie3Hasd aKTUBHOCTb U MHUIIMA-
TUBHOCTb COTPY/IHUKOB NPUBOAUT K HOBbIM OPUTHMHAJIbHBIM PEeLIeHHUM, a A,0JIr0CPOYHas Nepcrek-
THUBa U yMeHHUe Npeojo/ieBaTh NPENsATCTBUS MOMOraeT BOIJIOWATh 3aayMaHHoe (Parker, 1998;
Escrig-Tena et al., 2018). [losoxxuTesibHasA CBSA3b JIMYHOCTHOW MPOAaKTUBHOCTH C MHHOBALUSIMU U
VHUIMAaTUBOM B Kapbepe MOKa3aHa Cpeiu COTPYJIHUKOB B [BYXJIETHEM JIOHTUTIOAHOM HCCJIEM0-
BaHuM (Seibert et al.,2006), BbIsiBJIeHO O3UTHBHOE BO3/leHICTBHE MPOAKTUBHOCTH HAa KapbepHbIe
BO3MOXXHOCTH peCroH/leHTOB B 6yayuieM (Seibert al., 2001).

JloBepye M aBTOHOMHUS Ha paboyeM MeCTe BBICTYNAIOT KaK MpPeJUKTOPbl NPOAKTUBHOIO
noBesieHus (Parker et al.,, 2006). BoisiBiieHbI noJioXUTeIbHbIE 3 PEKThl BO3eHCTBUS TpaHcdop-
MalMOHHOTO JIJEePCTBa, PacClIUPEHHON POk caM03p(PEKTUBHOCTA U aBTOHOMMUU Ha paboTe Ha
npoakTuBHOoe noBeaeHue (Den Hartog, Belschak, 2012). Jlugepckoe noBejieHre MMeEET CBS3b C
NPOAKTUBHOCTBIO Ha paboTe U B IPyTUX UCCJIEJ0BAHHUSAX: TaK, BbICOKAs MPOAKTUBHOCTb COTPYAHU-
KOB I0JIOXKUTEJIbHO CBSI3aHa ¢ TpaHchopMalMOHHBIM JinZiepcTBoM (Bateman, Crant, 1983; Strauss
et al, 2009), a M4YHOCTHAasA NPOAKTUBHOCTb 4yepe3 apPeKTUBHOE [OBepUe YCIELUIHO BO3Je-
CTBYeT Ha JIUJEPCTBO, HajeJstollee MOJHOMOUYUAMU (empowering leadership) (Han et al,, 2019).
TpaHcdopMaoHHOE TMIEPCTBO TaKKe MOKa3bIBaeT CBSI3b C BOBJIeYEHUEM B pabOTy U C MPOAK-
THUBHOCTbIO KaK JIMYHOU MHUIIMAaTUBOM (Schmitt et al., 2016).

CoBpeMeHHbIe POCCUMCKUE UCCIEeJ0BAaHHUS Yallle pacCMaTPUBAIOT MPOAKTUBHOCTb KaK MPOTHU-
BOTIOJIOXKHYIO0 CTOPOHY PEAaKTUBHOTrO MOBEJeHUSI — HECIOCOOHOCTh MH/UBHyyMa IMJAHUPOBATH
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CBOIO [/leITeJIbHOCTb 3apaHee U CKJIOHHOCTb K pelIeHUI0 Mpo6JsieM B NOCAeJHUHW MOMEHT MOJ,
THETOM 0OCTOSATE/NIbCTB U BHellIHer MoTHBauuu (Eroposa, 2017) Wiu Kak pa3HOBUAHOCTb 3KCTpa-
pOJIEBOTO NOBEJEeHUS NPHU MICUXOJOTMYECKUX PACCTPOUCTBAX B KJIMHUYECKOW IICUXOJIOTHUH, KOTZa
NalMeHT CBepPXaKTHUBEH B CUJIy NMOBbIIIEHHONW TPEBOXXHOCTHU U U30bITKA 3HEpPruu. B opranusanu-
OHHOM IICUXOJIOTUHX Y POCCUMCKUX UCCJe[joBaTeJield NPOAaKTUBHOE NI0OBeJleHUe TI0Ka He BbI3bIBAET
CTabMJIbHO BBICOKOI'0 UHTEpPECa, XOTs CBSI3b IPOAKTHUBHOTO MOBeEHUS C KPEaTUBHOCTbIO U UHHO-
BallUAMU OTMevaeTcs. Tak, IpOaKTUBHOeE yIIpaBJeHue HHHOBALMOHHBIMU IPOEKTaMHU [IeMOHCTPU-
pyeT 3¢ PeKTUBHOCTb B YCJA0BUAX BbICOKOI'0 TEMIIA pabOThI, HeONpeeJIEHHOCTH U MUHUMU3AL MU
puckoB (3y6koB, 2017). B o6pa3oBaTesibHbIX yUpeXKAEHUAX BbISIBJIEHO BJIHUSIHUE MPOAKTHUBHOCTHU
Ha aKaJileMHU4YecKue N0Ka3aTeJd U YCIEellHOCTb CTY/IeHTOB B Y4eOHOM Ipoliecce Hapsay C *KU3He-
CTOMKOCTBIO U CaM03PPEKTUBHOCTbHIO. ITU 4epThbl GOPMUPYIOT HEOOXOAUMBIN 6a3UC caMojeTep-
MUHALUU CTYIEHTOB U BbICTYNAIOT YCJOBHUEM MCUXOJO0TMYECKH KOMOPTHOU cpe/ibl B 060pa3oBa-
TeJibHOM opraHu3auuu (Epsun u EnanyuHnesa, 2016).

OpraHu3anMOHHAas Ky/JIbTypa

OpraHusalMOHHAas KyJbTypa B CTPYKTYPE, peaJioxkeHHo# J. [llaiiHoM (apTedaKThbl; LlEHHOCTH,
y6exxJieHus 1 6a30Bble Pe/NOJI0XKEeHHs) Pa3/IM4aloTCs M0 CTeNeHU IJyOUHbI U 0CO3HAHUS COTPY/A-
HukaMmu (Schein, 1985). To, kak COTpyAHUKU BOCIPUHHMAKOT W OLEHUBAIOT OPraHU3alMOHHYIO
CpeAly, BO MHOT'OM Ollpe/ieJisieT UX NoBeJeHue. UHTepnpeTanus coO6bITUN U HabJIIOAEHUN COTPY/-
HUKaMU U CTelleHb NOHMMaHHWS Y NPUHSATHSA NPOsSBJEHUN OpraHU3alMOHHOUN KYJBbTYPHhI ONpe/ie-
JISIOT €€ ycnelHocTb. E. Yosuiak cuuTaeT, 4TO opraHU3alMOHHAs KyJbTypa MOXKeT ObITh B pa3HOU
CTeNeHU OJHOBPEMEHHO KOMOMHaLMel TPEX TUNOB — OIOPOKPATHYECKOTO, MHHOBALMOHHOTO
u nopaepxxuBarouiero (Wallach, 1983). BropokpaTuieckass ¥ UHHOBAIMOHHAS KYJIbTYPbl HOCSAT
NPOTUBOIMOJIOXKHbIE MpPHU3HAKU. MHHOBAllMOHHAs OpraHu3alMOHHAas KyJbTypa — TBOpYecKas,
npeJANnpUHUMAaTeNbCKasl, 6pocatoliasi BbI30BbI Cpejia, pUCKOBasi. BlopokpaTuyeckass opraHy3anu-
OHHas KyJbTypa — KOHTPOJIMPYIOLIasi, aBTOPUTAPHasi, C LleHTPaJU30BaHHOMW BJIACTbIO U CTPOroH
vepapxuen, c YETKHUM perjiaMeHTOM 30H oTBeTcTBeHHOCTH (Wallach, 1983; Cameron, Quinn, 2006).
HecMmoTps Ha pa3inyHble KJaccuPUKalMU TUIIOB OpraHU3allMOHHOW KyJAbTypbl, noaxos E. Yoanak
vMeeT SIBHYIO0 MPAaKTHUYeCKyl0 OpHEHTALUI0 U aKTUBHO MCIIOJIb3yeTCs NPHU OLEeHKe TaKHUX APKO
BbIPpaXKEHHBIX XapaKTEPUCTUK, 3a4aCTy0 NPOTHUBOIOJIO0XKHBIX, KaK, HallpuMep, MHHOBAIJMOHHOCTh
U O6I0pOKpaTH4YHOCTb. Halle ucciefoBaHWe CTaBUT IieJibl0 U3Y4YUTbh 3¢ PeKTbl HHHOBALLMOHHOM
OpraHM3alMOHHOM KYJbTYpbl. A 6I0pOKpaTHUYyecKasl KyJbTypa BblOpaHa B 0OJiblLIelN CTeNeHU KakK
WJITIOCTPALMA [J11 CDABHUTEJNIbHOTO aHaJIU3a.

OpraHusalMOHHas KyJbTypa KaK HNpPeJUKTOpP MPOAaKTUBHOTO I[OBeJEHUs MpeJJioXKeHa
M. KpanToMm (Crant, 2000). B fanbHellieM sMIHUPUYECKU TMOATBEPXKAEHA MOJIOKUTENbHAS CBS3b
ps/ila XapaKTEpPUCTUK OpPraHU3alMOHHOM cpebl ¢ mpoakTUBHOCThIO. lII. K. [lapkep ¢ kossieramu
II0Ka3bIBaIOT, KAK YPOBEHb JI0BEPUS COTPYAHUKOB APYT K APYTY MOBbILIAET UX pab04y0 NPOAKTUB-
HocTb (Parker et al., 2006). [IpoakTUBHOE OBe/IeHUE COTPYJHUKOB MOXKET MEHSATh OpraHU3alMOH-
HyI0 cpeny, ¥ Aaxke popmupoBath eé (Wrzesniewski, Dutton, 2001; Rudolph etal., 2017). [loaaepxka
CO CTOPOHBI JIMJIEPOB (AO0CTYMHOCTb JIUAEPOB, IOOL[PEHNE U HEBMELIATE/IbCTBO), 00ecleunBaroliee
YYBCTBO 6€30MaCHOCTH COTPY/HUKOB, MOJIOXKUTENbHO BO3IEUCTBYET HA IPOAKTUBHOE NOBEJieHUE
COTPY/IHMKOB, MOBbILIAsA UX caM03PEeKTUBHOCTb pacliupeHus poJsu (role-breadth self-efficacy)
¥ aBTOHOMHOUM MoTuBanuu (Wu, Parker, 2017). Mbl cBs3biBaeM NPOAKTHUBHbIE XapaKTEPUCTUKHU
JiroZiell Ha paboTe C OpraHU3alMOHHOU KYJIbTYPOH, UT'PaloLel CyleCTBEHHYIO POJib B aKTya/l3a-
UM CTUJIA IOBeJIeHUS COTPYAHUKOB. YCTOMYUBbIE HOPMBI U TPAAWILIMU, IPUHATHIE B OpraHru3alu-
OHHOMU cpeJie, yCUIMBAIOT UJIM CHUXKAIOT YKeJIlaHUE U CIOCOOHOCTb K aKTUBHBIM /I ICTBUSIM.
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Cam03¢PeKTUBHOCTh

CamM03pPeKTUBHOCTD COTPYAHUKOB B OpraHU3allud IOHUMAeTCsl KaK BHYTPEHHSISI MOTHBaL U
Y Bepa B cebs /1Sl yCIeuHoro BblnoiHeHUd 3aja4 (Bandura, 1997). TBopueckas caMo3adpdeKTUB-
HOCTb COTPYAHHUKOB B3aUMOCBSI3aHa C KOHTEKCTyaJbHbIMU QaKTOpaMy, NoJiydyas ofo0peHne UIn
HeoZ00peHue KyJbTypHOU CpeJibl HA YPOBHE HOPM M LIeHHOCTEW KOMIAHUHU U, B 3aBUCUMOCTHU OT
N0JIy4YeHHOU OLleHKH, — paclBeTasi, TO eCTb yCUJIUBasi yBEPEHHOCTb B BO3MOXXHOCTH TBOPYECKOTO
NOBe/leHUs], UJIM CHUXKasl yBEPEHHOCTb U HaMepeHHUe JeicTBoBaTh KpeaTuBHO (Tierney, Farmer,
2011). HoBbI# KOHLENT cnenudrieckor caMo3pPeKTUBHOCTH — «KMHHOBALLMOHHOW caM0o3dPek-
TUBHOCTU» — npejJioxkeH 3. [epbep u Jjo/iroe BpeMsl He IpUBJIeKaJ]l BHUMaHUe HUCCeloBaTeel
(Gerberetal., 2012). B 2017 r. nosiBsisieTcs HOBas 1LlKaJia, pa3paboTtaHHas B CTaHdope (Schar etal,,
2017). [IpoakTUBHOCTb IIUPOKO pacCMaTPUBAETCS B MOJIOXKUTEJIbHOMN CBA3U € caM03pPeKTHUBHO-
CThIO pacliupeHus poJiu coTpyaHukoB (Parker et al., 2006; Strauss et al., 2009), Ho BJiMsIHWE UHHO-
BalMOHHOM caM03(PeKTUBHOCTU HAa NMPOAKTUBHOCTb He MCC/IeJ0BAJOCh, U MO3TOMY BbI3bIBa€T
VMHTEepec.

ABTOHOMUSA

ABTOHOMUSA COTpYAHUKA (job-autonomy) siBjsieTcsl HEOOXOJUMBIM YCJIOBUEM IO/ Jl€P>KUBALO-
11ero MOTHMBAIMOHHOTO Mpoljecca B OpraHU3aliu: BHYTPEHHSAS MOTHUBALUS NpeANoYTUTEebHEe
BHELIHeHN /i1 NOBbllleHUs 3pPEKTUBHOCTH U YJIOBJETBOPEHHOCTU COTpyAHUKOB (Deci, Ryan,
2000). ABTOHOMUSA KaK NpeJUuKTOp NpoaKTUuBHOro nosegeHus (Parker et al., 2006) 1 Heob6xoaU-
Moe yCJI0BUE MOSIBJ€HUsS] MOTHUBALUM JJis IPOX0XK/eHUsI BCeX CTaJUN MPOAKTUBHOTO NOBeJeHUs
Ha paboyeM MecCTe ONMcaHa MCClej0BaTesIMU B paMKax 6a30BbIX NOTPEOHOCTEN COTPYAHUKOB B
caMmozieTepMuHanuu (Strauss, Parker, 2014). CaMOCTOATEIbHOCTh MHULIMMPOBAHUS IPOAKTUBHOIO
NoBeJleHUs Mo/ pa3yMeBaeT HaJMuue CBOOO/bl ¥ COTPYAHUKOB [leiCTBOBATh 110 CBOEMY yCMOTpe-
HUIO. B yC/10BUSAX BBICOKOM aBTOHOMUM COTPYAHHUKHU C 6OJIbIIEH BEPOSATHOCTBIO JeMOHCTPUPYIOT
ps/l aKTUBHBIX [eICTBUH, BKJIlOUasl pellieHUe NpobJeM U peanusanuio HOBbIxX uzaen (Parker et al,
2006), 4TO JOKHO MOJIOKUTEJNBbHO CKa3bIBAaThCs HA MHHOBAIUSAX B KOMIIAHUHU.

I'mnore3nbl

MHTepec Hallero Uccael0BaHUsA JIEXKUT B chepe MoucKa B3aMMOCBSI3eX TUIIOB OpraHU3allMoH-
HOM KYJIbTYPbI C MPOAKTUBHBIM MOBEJAEHUEM COTPYJHUKOB Yepe3 BbICOKUM YPOBEeHb aBTOHOMUH
COTPY/IHUKOB U Bepy B COOCTBEHHYIO CIIOCOOHOCTb K MHHOBAIIMOHHOM J1eATEJIbHOCTH (innovation
self-efficacy), rne MHHOBallMOHHAs JeSTeJbHOCTh PacCMAaTPHUBAETCS KaK CJAeAyHLUN YpOBeHb
NpoaKTUBHOIO noBefeHus. UccieqoBanre choKycMpoBaHO Ha [BYX YPOBHSX BOCIPUHUMaeMOU
NPOAKTUBHOCTHU COTPYAHUKOB: IMUYHOCTHON NPOAKTUBHOCTHY Y NIPOAKTUBHOCTHY Ha OPraHU3alMOH-
HOM YPOBHE, UCKJII04Yasl YPOBEHb IPyNINOBOM MPOAKTUBHOCTHU. Takoe pellieHHe 00yCTI0BIEHO TEM,
YTO NPHU aHa/IM3e MPOAKTUBHOCTH YJeHa KOMaH/bl, pa3jie/leHhe Ha KOMaH/bl 3a4acTyI0 yCJA0BHO,
Y, JJaXXe NPU HAJUYUU CTPOTOM CTPYKTYpbl, BOCIPUSATHE COTPYAHUKAMHU CBOell odullMaIbHOU
KOMaH/Ibl MOXET ObITh CMeIeHO B CTOPOHY HedpOpMaJibHBIX CBSI3€M U JIMUHBIX IPUBSI3aHHOCTEH B
OpraHU3alUHu.

JIu3aiiH JJaHHOTO MCCe0BaHUs Mpe/osiaraeT BbIOOpP PECNOHAEHTOB M3 YUC/IA CTYJEHTOB
yHUBepcUTeTa U3 fecaTu genapramedToB HUY BII3 gia usyyeHusa nosefieHU 4JeHOB OpraHU-
3auMu. Takol HEOHO3HAYHBIN MOJIXO0/ IPUBJIEKATEJIEH /1J1S1 BOIJIOLEHUS U3-3a aKTUBHO MEHSI0-
1IeCs pOJIM BBICUIMX 06pa3oBaTeIbHbIX OPraHM3al Ui B COBpEMEHHOW 9KOHOMUKE. YHUBEPCHUTEThI
CTAHOBATCS OJIMKe K KOMIIAHUSM-PabOTOAATeNsIM, CO3/Ial0TCS YCA0BHs, NMOBTOPSIOLME KOHKY-
PEHTHYI0 CpeAy KOMMepYeCKHX OpraHu3aluil (HampuMep, yepe3 PEeUTHHIH), C PaHHEW HHTe-
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rpanyei CTyJeHTOB B 6M3HEC MHHOBAI[MOHHBIX KOMMAHUM, CTA)KUPOBKU U NMPUHSTHE PelleHUH,
HapsAy C CUWJIbHOU HHQPACTPYKTYypOH AJisl BHEYYeOHOU aKTUBHOCTU. CTY/IEHTHI, B CBOIO OYepe/b,
NpOSABJASIOT cebs KaK aKTUBHble areHThl, BJAUSAIIIME HA YPOBEHb UHHOBAILlMOHHOCTH 06pa3oBa-
TeJIbHOW opraHusanui (Bui, Baruch, 2010).

P51/ aBTOPOB CYUTAIOT, YTO YHUBEPCUTET MOXKET CTATh MPOTOTUIIOM KOMMeEpPYECKON OpraHu-
3anMu Oyayliero, roTOBOM K U3MEHEHUSIM U NOCTOSSHHOMY pa3BUTHIO (Friedman et al., 2005; Bui,
Baruch, 2010). K Tomy ke B cTeHaX 0OJJHOTO YHUBEPCUTETA, HECMOTPS HAa eiMHble HOPMaTHBHbIE
NOAXOAbI, CTYAeHThl UMEIT pPa3Hyl CTeleHb CBOOO/Jbl U KPEaTUBHOCTHU. TaK, IKOHOMHUYECKHUE,
TexXHU4YecKue GaKyJbTeThl NPEANOYUTAIOT O0JIe€e CTPYKTYPHUPOBAHHBIE OpTaHU3AI[MOHHbIE HOPMBbI
¥ $opMasn30BaHHbIN NMOAX0J K oleHKe 3QPEeKTUBHOCTU CTYAEHTOB, a QaKy/JbTeThl AM3alHa,
Me/iua, TICUX0JIOTUU, UCTOPUU GOPMUPYIOT Cpeay C TMOKOW KyJbTYpPOH, JAI0ILy0 BO3MOXHOCTb
CaMOBBbIpaXKeHHUS U CO3JaHUsl HOBOTro. BcaeacTBre 3TOro Mbl CUMTaeM M3y4eHHE OpraHU3alMoH-
HOU KYyJIbTYpPbl U MPOAKTUBHOCTHU Ha IpUMepe CTYJeHTOB — BO3MOXXHOW U ONpaBAAaHHON CTpaTe-
ruel B paMKax OpraHW3allMOHHOW NCUXOJIOTUH, TAe CTYLAEeHT BbICTyNaeT aKTUBHbIM CO3JaTeseM
LIeHHOCTEeH, KyJbTYPHbIX GaKTOPOB B OpraHu3alid U MOXKeT BO3/eMCTBOBaTb Ha eé Oyayliee.
Tako¥ moaxo/ 1 BCTpeyaeTcsl M B UCCeJOBAaHUSAX NTocaeIHUX JeT (HanpuMep, Delle, Amadu, 2015).

I'l. HHHOBAYUOHHAS OP2AHU3AYUOHHAS KY/1bMypa UMeem HEeNpsmMyr NoJ0#UMeNAbHYH C853b C
JAUYHOCMHOU NPOAKMUBHOCMbI0 U NPOAKMUBHOCMbIO UHAUBUJA KAk npedcmagume.isi Op2aHU3ayuu,
Meduamopom 8bicmynaem UHHOBAYUOHHAS CaMO3HEKMUSHOCMb.

MHHOBalMOHHAsA OpraHM3alMOHHAs KyJbTypa NOOYXAaeT JoAel K AelCTBUI0, aKTUBHOCTHU
B peajiM3alUM CBOUX UJeHl, NPOAaKTUBHOMY NoBezeHUI0. CorsacHo E. Yossak MHHOBalMOHHas
KyJIbTypa JIETUTUMU3UPYET LIeHHOCTU KOMIAHWM, MHULIMUPYIOIMe WHHOBALMOHHOE MOBeJEHUeE
COTPY/IHUKOB: KPEaTHUBHOCTb, T€HEPAI|MI0 HOBBIX H/lel, TOTOBHOCTb PUCKOBATh U OpaTh OTBET-
CTBEHHOCTb 3a pe3ysibTaThbl (Wallach, 1983).

Hamia runote3a oCHOBbIBAaeTCsS HA OMMCAHWUU MPOAKTUBHOTO MOBeJEHHS KaK JUUHOU YepThl
JIMYHOCTH U NPOSIBJIEHUS MHUIIMATHUBbI YieHa opranu3anuu (Griffin et al., 2007). Takum o6pa3om,
NPOAKTUBHOCTbD NMNPOSIBJISAETCH KaK yCTOMUYMBAs JUCIO3UIMSA IMYHOCTH U KaK JieiicTBUe. KiitoueBbIM
$aKTOpOM B 3TOM MNPOSIBJIEHUU SIBJISETCS OKpY)Kalollas cpeja, NoAJep>KUBatollas HHULUATUBY
yeJiOBeKa U ero Bepy B CBOM CIIOCOOHOCTH CO3/jlaBaTb MHHOBALlMKM — MHHOBALLMOHHAsA caMo3pdek-
TUBHOCTb.

MHHOBanMoOHHass caM03$pPeKTUBHOCTb MOSIBUJIACh BCJE[, 32 KPeaTUBHOM WJIM TBOPYECKOH
camoadPeKTUBHOCTHIO (creative self-efficacy) (Tierney, Farmer, 2011). OHa Takxe sIBJIsIeTCS ClIELU-
duyeckoil pa3HOBU/AHOCTbBIO yHUBEPCaJbHOM caM03$PeKTUBHOCTU A. BaHAypbl — Bepbl YeJI0BEKA
B COOCTBEHHbIE CITOCOOHOCTH K BbINIOJIHEHUI0 33/1a4 (Bandura, 1997). UHHOBanMoHHasi camoaddek-
TUBHOCTb OT/IMYAETCS OT TBOPUYECKOW caM03()PEeKTUBHOCTU YBEPEHHOCTbIO HOCUTEJISI HE TOJIbKO
npejJiaraTb HOBble, HEOpJIUHAPHbBIE U/IEW, HO Y BHEAPSATh UX BHYTPHU OpPraHU3alii U BBIBOAUTD
B BUJIe HOBOTO NPOJyKTa Ha BHEIIHUU PBIHOK, TO €CTh BOIJIOIATh 3ajyMaHHoe (Gerber, 2011;
Gerber etal., 2012). MbI nos1araeM, YTO MHHOBALXMOHHAsS KyJbTYypa Yepe3 Bepy B CBOU CIIOCOOHOCTHU
K MHHOBAIMSIM MPUBOAUT K MPOAKTUBHOCTU — I0JIE3HOU, KAUeCTBEHHON aKTUBHOCTH COTPYAHUKA
WJIM CTYJlEeHTa — BaXKHOM YCJIOBUHU JJiSl CO3J,@aHHS HOBOTO.

2. HHHOBAYUOHHAS OP2AHU3AYUOHHAS KY/1bMypa UMEEem HENPsMyH NOJ0XUMENAbHYH C853b C
JAUYHOCMHOU NPOAKMUBHOCMbI0 U NPOAKMUBHOCMbIO UHOUBUJA KAk npedcmagume.isi Op2aHU3ayuu,
Meduamopom 8bicmynaem agmoHOMUSL.

ABTOHOMUSA Ha paboyeM MecCTe MNpeAnoJaraeT BbICOKYI CTelleHb CBOOOJbI COTpPyAHHKA
B MPUHSATUHU pellieHUH O TOM, KaK IJAHUPOBATh CBOK PabO4yI0 [IeTeJbHOCTb, KAK U B KaKue
CPOKH BBINOJIHATH OCTaBJIEHHbIE 33/jla4l, KAKMMHU criocobamMu u ¢ keM. CBo60Ja BbI6Opa COTPYA-
HUKa M03BOJISIET TPEHUPOBATh HABbIKU NPUHSTHSA pellleHUH, yBeJMYrUBasi NPOLEHT UX BEPHOCTH,
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cnoco6¢cTByeT BHyTpeHHed MoTuBauuu (Hackman, Oldham, 1975). CBSi3b MPOaKTHBHOTO CTHUJIA
NOBeJIeHHsI C aBTOHOMUEN KaK MOTPEGHOCTHIO YeJI0BEKA B CAMOCTOSTE/IbHOM MMPUHATHUU pellleHU M
B OTHOLIEHUH cebs1 HAa paboyeM MecTe, 06yc/I0BJeHa JOMUHUPOBAaHUEM BHYTPEHHEN MOTUBALUU
YyeJioBeKa MpU IMJIAHUPOBAHUHU CBOEH JlesiTeJIbHOCTU B opraHu3anuoHHoM npoiecce (Deci, Ryan,
2000; JleonTnbes, 2000). E. Jlecu u P. PaiiH onpe/ienisiloT «BHYTPEHHIOI0 MOTUBALUIO» KaK Mepy
CBOOO/IHOTO BBIOOPA, 0HA BOBJIEKAET COTPYAHHUKOB B BbINOJIHEHHE PA6OTHI 6€3 BHEIIIHETO KOHTPOJIS
U obemanus Bo3HarpaxaeHus (Deci, Ryan 1985). Co3gaHHas B paMKax paboyero npocTpaHCcTBa
WHHOBAIMOHHAsl OpPraHU3alMOHHAs KyJbTypa MOAJEPKUBAeT TBOPUYECKYI0 UHUIIUATUBY COTPY/I-
HUKOB, MOOLPSET B3BEllIeHHbIE PUCKU Pa/IU CO3/IaHUsI HOBBIX MOJAX0/I0B U MPOAYKTOB, paclUIUpsEeT
rpaHuIlbl MbILJIEHUS COTPYAHUKOB i1 BbIX0oZia U3 30HbI kKoMdopTa (Wallach, 1983). 'enepanus
HOBBIX MJlell HauboJjiee pe3y/ibTaTUBHA NPU BbICOKOM aBTOHOMHU M BBICOKOHM «CaMoJeTepMHUHa-
[[UU» COTPY/IHUKOB B opraHu3anuu. «CaMozieTepMUHUPOBAHUE» NPEII0JIaraeT «1yBCTBO CBOGO/bI
JleJlaTh TO, YTO UHTEPECHO, IePCOHAJLHO BAXKHO U KHU3HEYTBEPXK/Ialole» MPU BbICOKOM YPOBHE
pednekcuu (Deci, Ryan, 2000).

TakuM o6pasoM, pacmupsieTcs cdepa BOSMOXKHOCTEN U OTBETCTBEHHOCTH COTpyAHHUKa. [Ipu
y/I0BJIETBOPEHHOCTH pabOTOM TaKasi OTBETCTBEHHOCTb BOCIPUHUMAETCS COTPYAHHUKAMU MOJIOXKHU-
TeJIbHO, a2 OpraHu3alMOHHasl KyJbTypa CTAHOBUTCS HOCUTEJIEM IIeHHOCTEHN Y NpaBUJI OBEeJeHUs.
Co3zaHre UHHOBAIIMU YCKOPSIETCS MPU MOCTOSHHOM LIeHTPaJM30BaHHON MOAAEPKKE aBTOHOMUHU
COTPY/IHUKOB pyKoBOACTBOM KoMnaHuu (Gagne, Deci, 2005; Chirkov etal, 2011). [Ipu nHHOBaIMOH-
HOH KYJIbTYpe€ C BICOKOH CTeleHbIo CBO60/bl B IPUHATHUU PellIeHUH BHYTPEHHUH JIOKYC KOHTPOJIS
JiIoZiel MpeBaJUupPyeT HaJ, BHEIIHUM: COTPYAHUKU BEPST, UTO OT MX BKJAJa 3aBUCUT pe3yJbTarT,
OHM CaMH OTBEYalT 3a BO3MOXXHOCTb CO3/laHUSI HOBBIX WHUIIUATHB, 6€pyT OTBETCTBEHHOCTb.
[103TOMYy COTPYyZHUKH NPUBBIKAIOT CAMOCTOATEJNbHO aHAJU3UPOBATh CUTYALMI0, BO3MOXXHOCTH U
NOC/eCTBUS MPUHATHIX UMHU pelIeHUH; He 60STCS AelCTBOBATh, IPOOGOBATH HOBOE; Ipe/JIaraloT
HOBATOPCKHE UJEeU U CIIOCOODI 1eATeIbHOCTH; aKTUBU3UPYIOTCS 6€3 BHELIHEr0 BO3/1eHCTBUSA. ITO
HauboJsiee BBITOAHBIN [JT UHHOBAIIMOHHOW KOMIIAHUM CIeHApUH, Iie TPUITepOM CTAHOBUTCS
BHYTpPEHHSISI MOTHUBALMs U aBTOHOMMUSI COTPYAHUKOB B MPHUHATHUU pabouux pelieHui. [lo aToi
NpUYMHE UHAWBHU/Iya/bHAsi aBTOHOMHUS JIOJKHA MOJ/eP>XXUBAThCS HA OPraHU3alMOHHOM YPOBHE
(Chirkov, 2009; Chirkov et al., 2011), 1 UHHOBaLMOHHAsA KYJbTypa — YA0OHBIA UHCTPYMEHT AJIsl
atoro. OpraHu3alMoOHHas KyJbTypa, HalleJIeHHasi HA MHHOBAIUH, [T0JIOXKUTEJIbHO BO3/IEMCTBYET Ha
IPOAaKTUBHOCTb — KeJIaHHWEe COTPYAHMKOB IJIAaHUPOBATh CLileHapUHU N10BelIeHUs 3apaHee, C03/1aBaTh
Heo6X0ZMMble BO3MOXXHOCTH, MPOJYMbIBATb PUCKH, MPOSBJAATh UHUIIMATUBY, YTO BbIpakaeTcs
B aKTyaJIM3allMi NMPOAKTUBHBIX JUYHOCTHBIX XapaKTEPUCTHUK U B MPOAKTUBHOM IMOBEJE€HHUHU HA
YPOBHE YJIEHOB OpTaHU3al[UH.

I'3. Bropokpamuyeckasi 0p2aHU3ayUOHHAsl Ky/1bmypa umeem Henpsmyo ompuyamebHyio ces3b
€ IUMHOCMHOU NPOAKMUBHOCMbIO U NPOAKMUBHOCMbI0 UHJUBUJa Kak npedcmasumess op2aHu3a-
yuu, meduamopom 8blcmynaem UHHO8AYUOHHAs1 camosdekmusHocmeo.

Wepapxuueckasi opraHU3alys CTPOUTCS Ha LIEeHTPAJM30BAaHHOU CUCTeMe yIpaBJIeHUs U YETKO
NPONUCAHHON OTBETCTBEHHOCTH BCEX YJIEHOB CTPYKTYPbl BHYTPU KOMIIAaHUHU. BepTHKa/bHOE
pacrnpe/iesieHHe BJIACTH SIBJISIETCS KJII0YEeBOW e HHOCThIO aBTOPUTAPHOM GI0pPOKpPATHYECKOH opra-
HU3anMoHHOU KyabTypbl (Wallach, 1983; Cameron, Quinn, 2006). OHa a¢pdeKkTHUBHA PU HETBOP-
YeCKUX 3a/ladyaxX, PyTUHHbBIX IMPOU3BO/ACTBEHHBIX Mpolleccax, Ije TpebyeTcs BbICOKAash TOYHOCTh
WCIIOJIHEHUS U TTOBbILIeHHAs 6e30MacHOCThb. Hasmnuue AeTajin3nupoBaHHbIX MHCTPYKIUHI 31U ILIAET
COTPYAHUKOB OT OIIMOOYHBIX JEeHCTBUH, CHU)KAeT 3aTpayrMBaeMble KOTHUTHUBHbIE YCUJIHS NPH
BbIOOpe pelleHus, MOBbILIAET MpeJCcKa3yeMOCTb U 6€301acCHOCTb paboThl. B 6ropokpaTUvecKoi
KYJIbTYp€e UCIOJIb3YeTCs BHEIIHSISI MOTHUBALMS: KaXK/ bl COTPYJHUK 3HAET, YTO €ro OXHJAeT B
pe3y/ibTaTe NPeANPUHATBIX JEeHCTBUW W BbINOJHEHHUS WJM HEBBINOJHEHUS IJIaHa paboTbl —
NOOlLIpeHre U BO3HArpaxJeHue uin HeoZoopeHue u cankuuu (Deci, Ryan, 2000).

106



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

Takas Npo3pavyHOCTb CTPYKTYPhI CO3JAET NMPEAIOChIJIKU AJIS1 UCI0Jb30BaHUS TOJIBKO COIJIa-
COBAHHOTO U 0XKHUJAeMOro paboyero noBeJieHUsI U He JaéT BO3MOXXHOCTU TBOPYECKOI'0, CAMOCTOSI-
TeJIbHO BbIOPAHHOT'O CTUJISI pabOThI, C peasiM3alield UHbIX CIOCOO0B BbINMOJJHEHUS TOCTABJIEHHbIX
3aja4. Tak, COTPyAHUKHU He CKJIOHHBI BBIXOJIUTH 32 PaMKH LieJIel, yCTaHOBJIEHHBIX PYKOBOJUTEJIEM,
MHHUIIMAaTUBA K 00JIbllied aKTUBHOCTH He NMPUBETCTBYETCS, KpeaTUBHOE pellleHHe 337la4yd MOXKET
HNPUHECTU OOHYCHI, @ MOXKET 00ePHYTbCS CAHKIUSAMU, — I[[€HHOCTH OI0POKPATUYECKOU KYJIbTYpbl
CTPEMSTCS K ONpeJe/IEHHOCTH U U30eraHuIo PUCKa, YTO OrPAaHUYMBAET MPOAKTUBHOCTb COTPY/-
HUKOB B [TIOMCKAaX HOBBIX HAllPaBJI€HU U IPUJIO)KEHUSI CBOUX TAJAaHTOB. TaK KaK Ky/JbTypa — JeTep-
MUHHPOBaHHasl, MPOAKTUBHbIE CTUJM MOBEJEHUS CAEPXKUBAKOTCA M HAa UMHAUBUAYAJbHOM, U Ha
rpynnoBoM ypoBHsX. [loBTopsitouMecs naTTepHbl NOBEJEHUS U IOCTUTHY ThIE TOKa3aTeu paboThl
BOCIPUHHUMAIOTCS COTPYAHUKAMM KaK HaWJIy4lllas v »KeJlaeMasl B OpraHM3aluUu MO/JIeJb [IOBEJeHUS],
B TO BpeMsl KaK MPOAaKTUBHOCTb XapaKTepPHU3yeTCs BbI30BOM /[JIl CTATyC-KBO, MHUIJUMPOBAHUEM
nepeMeH, IOMCKOM JIVYILIHUX pellleHUH 3a TpaHulled CyleCTBYIOIIMX B KoMnaHuu (Bateman, Crant,
1993). HepgocTtaTok BHYTpeHHEW MOTHUBALMUM U U3JIUIIHAS pPEVIAMEHTUPOBAHHOCTb paboyei
JlesITeJIbHOCTHU BeAYT K CHUXKEHHUIO BePbl COTPYAHUKOB B CBOIO caM03($pPeKTUBHOCTD B chepe TBOP-
yectBa (Tierney, Farmer, 2011). UHHOBa1 My HETaTUBHO CBSI3aHbI C 6I0POKPATUYECKOU KYJIbTYPOU:
JUISl TeHepallUd HOBBIX HJeW TpebyeTcs TMOKOCTb M HAaBbIKM CAaMOCTOSITEJbHOIO MPUHSTHS
pellleHUs] COTPYJHUKAMHU, YTO He CBOMCTBEHHO HepPapXUUHbIM Ky/JabTypaM. HefgocTaTok cB060/bI
B MPUHSATUHU pellleHUHd MOXKeT BECTH K HEBEPUIO COTPYJHHUKOB B CBOM CIIOCOOHOCTH CO3/aBaTh
vHHoBanuu. [loaToMy, 6r0poKpaTHyecKasi OpraHM3allMOHHAs KyJbTYpa, CHUXKasi MHHOBALMOHHYIO
caM03$PeKTUBHOCTb COTPYAHUKOB, OTPaHUYUBAET UX MPOAKTUBHOCTh U JKeJIaHUEe UCKATb HOBbIE
dbopMBbI ¥ c10COOBI pabOTHI, yIy4llaloUlde CyleCTBYOIIHE.

I'4. Bropokpamuyeckasi 0p2aHU3ayUOHHASA KY/1bmypa uMeem HeNnpsMyo 0mpuyamesbHyH C8s3b
€ IUMHOCMHOU NPOAKMUBHOCMbIO U NPOAKMUBHOCMbI0 UHJUBUJA Kak npedcmasumess op2aHu3a-
yuu, meduamopom ebicmynaem agmoHOMUSL.

BepTukasbHble CUCTEMBI yIIpaBJieHUs KOMIAaHUSAMU 3G PeKTUBHBI IPYU HEOOXOJUMOCTH MOBbI-
IIEHHOT'0 KOHTPOJIS 3a COTPYAHUKAMU, HAIPUMED, B CIy4ae UX HU3KOUW KBaJTMPUKALMH UJIU BbICOKOH
ONACHOCTHU [JIsl )KU3HU BO BpeMs pabodyero npoiecca. Ho ¢ noBbilieHUeM YpoBHSI 06pa30BaHUSA
Y pacliMpeHHeM HaBbIKOB PabOThl COTPYAHUKH CTAHOBATCA 3dPeKTHBHee, MoJydyas OGO0JbIIYIO
cBobOO/y Ha paboueM MecTe — aBTOHOMMUIO (Gagne, Deci, 2005). [Ipu focTaTOYHOM YpOBHE KOMIIe-
TEHTHOCTU cpepa caMOCTOSTEJbHOTO NPUHATHS pellleHUsI COTPYAHUKOM I0 crioco6aM, CpoKaM U
MeTO/laM BbIIIOJIHEHUS 3a/a4 AoJ/kHa pacmupatbes (Deci, Ryan, 1987). Eciu saToro He npoucxo-
JIUT, BMECTE C aBTOHOMMEH YXOAUT U BHYTPEHHSISI MOTHUBAIUS paboTaTh, @ TAKXKE MaJjaeT Y/ 0BJIET-
BOPEHHOCTb PaboTOM.

COTpyAHUKH, YYBCTBYS OMACEHHE CO CTOPOHBI KOMITAaHUH JleJIeTUPOBATh UM 00JibIlle CBO6O/IbI
Ha paboyeM MecTe, TEPSIOT UHTEePEC K NOUCKY JYUYLIUX pellleHU, IJIaHUPOBAaHHUIO CBOET0 OYAYLIEeTro
B KOMIIAHWHW, MHULIMUPOBAHUIO MOJIOXKUTETbHBIX U3MeHeHUU. [IpeJUKTOPOM CHUKEHUSI TPOAKTUB-
HOCTHY MOXET CTaTb UepapxuiecKas OpraHM3alMOHHas KyJbTypa, He Jalolllas aBTOHOMHUHM.

MeToz,

PecnioHieHThbI U nponeaypa uccjiei0oBaHUA

B uccienoBaHuU KMcnoib30BaHa «yA00HasA» BbIOOpKa 0TOOpa pecioHAeHTOB. OCHOBHYO 4aCThb
PECIIOH/IEHTOB COCTABJISIIOT CTY/leHThbl MaliHopa! «ConuanbHas ncuxosiorus» HAY BIID, obyvato-
1IMecs Ha pasHbIX QaKy/abTeTax U HanpaBseHUsx. CCblJIKa Ha ONpoc Oblaa NpeaJioXKeHa K 3amoJi-
HEHUIO BO BpeMsl OJHOW M3 JIeKLIMH, He HOCUJIA 00s3aTeJIbHbIM XapaKTep U He Oblla CBA3aHa C

1 JIByxXropudHasi ZOIOIHUTENIbHAS 06pa3oBaTeIbHAs IPOrpaMMa A/ CTYAEHTOB 3-4 KypcoB 6aKaaBpyara ¢ TeMaTHKOIL IO BEIOOPY.
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BHELIHUM NOOLIpeHHEeM B BU/Je JONOJHUTENbHBIX 6a/1J10B. AHKETbl ObLJIU 3all0JIHEHBI B peXHUMe
OHJIAMH C MCNOJIb30BaHMEM CChIJIKM Ha miaTdopmy 1ka.se a5 npoBefieHHs1 opocoB. Bece onpockl
NpeJ/CTaB/AT cOO0M aHKeThl caMooT4yeTa. bosiee 60% CTyleHTOB NPOILJIU ONPOC B AyAUTOPUH.

B onpoce yyactBoBasu 191 cryaent HUY BIII (MockBa). 67% cocTaBjsiiu xkeHIUHBI U 33%
— MYX4MHbI. CpeJHUH BO3pacT pecrnoHieHTOB — 19 sieT, Bo3pacTHOU pa3bpoc oT 17 po 23 neT.
B aHKeTax ykaszaHa NpHMHa/JIeXKHOCTb PeCNOH/IeHTOB K 10 HanpaBJieHUsAM 06y4yeHHsl: 9KOHOMUKA,
MaTteMaTuka, UT, ucKyccTBOBeseHHe, MeHEePKMEHT, NIPaBO, UCTOPHUs, BOCTOKOBeJeHUe, MeJua,
ncuxosiorus. Onpocel NPOBOJAUJINCH Ha PYCCKOM SI3BIKE.

JIn3aiiH uccaea0BaHUs

B Hawel MeauanuoHHoW Mogfenu (CxeMa 1) mpUCYTCTBYIOT JBe He3aBHUCHMble NepeMeH-
Hble (ZJBa THIIA OPraHU3aLMOHHOMN KyJbTYpbl: OI0OpOKpaTH4YecKass U MHHOBALMOHHAsA), a TaKXe
3aBHCHUMble NepeMeHHble (JIMYHOCTHAas NPOAKTUBHOCTb M MPOAKTUBHOCTb UHAWBU/JA KaK Mpej-
CTaBUTessl opraHusanuu). OpraHusalMOHHAs KyJbTypa CO3JaeT YCJAOBUA [JJl NPOAKTHUBHOIO
NOBeJleHUsl COTPY/JHUKOB / CTY/IeHTOB Yyepe3 aBTOHOMMUIO Ha paboyeM MecTe U MHHOBAIMOHHYIO
caM03(pPEeKTUBHOCTb — Bepy B COOCTBEHHbIE CIIOCOOHOCTU CO3/laBaTh MHHOBALMU. ABTOHOMMUSA U
MHHOBalMOHHasA caM03$PeKTUBHOCTD ABJSAIOTCA OCHOBHBIMU MeIMaTOPAMHU KYJIbTYPbl IO 1€ PKKU
MHHOBAL MU ¥ MPOAKTUBHOTIO NOBEIEHUS, HEOOX04MMOT0 OPraHU3aluH AJis CO3aHUM UHHOBALUH.

ViHHoBauvoHHas NHHoBaUMOHHasA NnyHocTHan
HA(+) > L H1.2.3.4(+)— >
oprannsaumoxHan ( caMoadheKTUBHOCTE ( NPOaKTUBHOCTE
KynbTypa
H2(4) H1.2,3,4(+)
H3(-) H1,2,3.4(+) MpoakTUBHOCTL
BropokpaTudeckas MHOMBMAOA KaK
opraHvaauUmoHHan ABTOHOMMA Aansin
R HA() > 1,23 4(+)—>] npeacTaBuTens
opraHusaumm

Pucynok 1. MeguanroHHast MozeJib UCCIeL0BaHUSA

[IpennokeHHass MeJIMAIMOHHAS MOJIeJIb MOXKeT ObITh pacCMOTpeHa KaK 6aslaHC HeoOXoJu-
MbIX KOMIIOHEHTOB, GOPMHUPYIOIIMX OTHOIIIEHUS MOCPeJHUYECTBA MEXY NMPaBUJIbHON Cpesiod U
M0JIE3HOW aKTUBHOCTBIO C COTPY/IHUKOB U CTY/I€HTOB.

IlepeMeHHEBIE

OpzaHu3ayuoHHas Ky/abmypa (UHHO8AYUOHHAsA / GlopoOKpamu4eckas)

B naHHOM Hcc/ieJoBaHWM /iBa THIA OPTaHU3aLMOHHOW KYJbTYpPbl Mbl H3MeEpPSIEM C IOMOIbIO
mkKaa MHJeKca opraHu3alMoHHOM KyabTyphl (Organizational Culture Index, OCI) (Wallach, 1983).
[lIkaspl M3HAYaJbHO BKJIIOYAIOT TPU BUJAA KYJAbTYPbl: UHHOBALMOHHYIO, OIOPOKPATHUYECKYI0 U
O eP>KUBAKOILYI0, B KOXKAYI0 BXOJUT 110 BOCEMb BONPOCOB. MBI U3MepsieM JBa TUIA KyJbTypbl
Y UCII0JIb3yeM COKpalUléHHY0 Bepcuto Haekca opraHM3alMOHHOM KyJbTYphbl 10 TPU BONpoOca Ha
KakAbld TUI, npejioxkeHHywo X.-®. Yymrom c kosuteramu ¢ @ Kpon6axa = .70 u Boeiie (Chumg et
al, 2016). B pe3ynbTraTe ABOMHOrO 0OpaTHOro MepeBo/ia C aHIVIMMCKOTO pycCKasi BepCUs TecTa
uMeeT a KpoH6axa = .60 /11 060UX THUIIOB KYJIbTYP. Y TBEPXK/JEHHUS B OIIPOCE OLeHUBAIOTCS PECIOH-
JleHTaMHu Mo nsATubasbHOM wiKaje P. Jlukepta, rae «1» — «abcol0THO He coryiaceH(-Ha)», a «5»
— «IOJIHOCTbIO corsiaceH(-Ha)». [IpuMepbl yTBepkAeHU: «Mosi opraHu3anus Bcerja nooupseT
KpeaTUBHbIE NOAXO0/bl COTPYAHUKOB» /1Jis OLleHKM MHHOBALMOHHOM KYyJbTyphl, U «Mos opraHusa-
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L[Us1 CJie[lyeT CTPOro yCTaHOBJIEHHbIM HOPMaM U OIepaljMOHHBIM MpoleaypaM» — JJis1 6l10poKpa-
THUYECKOMH.

JIludHOCMHas npoakmueHOCmb

JlnynoctHasa npoakTuBHOCTb (Parker et all, 2006) oneHuBanach 4yeTbIpbMsi MYHKTaMH C
HaWBBICIIUM 3HaUYeHUeM a KpoH6axa U3 opuruHaibHOM iKasibl (Bateman, Crant, 1993) no aHasioruu
c BbIbOopoM uaMepuTesbHOU iKasbl (Parkeretall., 2006), y koTopoit a =.85. JInuHOCTHAs MPOAKTUB-
HOCTb OLleHMBaJIach 10 NATUOAIJIbHOM 11KaJle JIMKepTa, rAe: «1» — «IO0JHOCTbIO He coT/IaceH(-Ha)»
... «<5» — «MOJIHOCTBIO corsiaceH(-Ha)». [IpuMepnl yTBepKaAeHUM: «Ecu 1 BUXKY YTO-TO, YTO MHE He
HPABUTCS, A 3TO UCIpPaABJAI» U «Ec/n 4 Bepro B Hzel0, HUKaKoe MpenATCTBUE He NoMellaeT MHe
peanu3oBaTh eé». Ha Halleil BbI6OpKe B pycckol Bepcuu @ Kponbaxa coctaBuaa .60.

HpoaKmuBHocmb uUHdusuda Kak npeacmaeume/m opzaHuzayuu

[IpoaKTHBHOCTb MHJAUBH/JA KaK NpeJACTaBUTessl OpraHU3allMu Ha IPYINOBOM YpPOBHE Mbl
OLleHMBaeM M0 LiKaJe, npeaJioxeHHod M. 'puddunom u kosseramu (Griffin et al,, 2007). ABTOpEI
IpeJJIOKUIN U BaJUAUPOBAIU LIKAJNy JUYHOM MHUIMATUBBI COTPYJHUKOB OpraHu3alUy HEeCTH
nlepeMeHbl, OpMeHTUPOBaHHbIe Ha Oyaylee opraHusanuu. Koa¢pduunent a Kponbaxa B opuru-
HaJIbHBIX UCCJIe/JOBAaHUAX BapbUPYETCsl B pa3HbIX BbIGOPKAaX MO TPEM NMyHKTAM M3MepeHus oT .85
Jl0 .86. Ha Hauiel BbI6OpKe B pycckoi Bepcuu a KpoHb6axa coctaBuiia .75. B paMmkax o6pa3oBareJib-
HOM OpraHM3aly akKTUBHOCTb CTY/IeHTOB BO MHOT'OM HallpaBJjieHa MMEHHO Ha U3MeHEeHUe YCJI0BUH
YKHM3He/lesITeJIbHOCTU YHUBEPCUTETa BO BceX cpepax. [IpuMepbl yTBep:KJeHUN MOCae BBOJHOIO
BoIpoca: «B kakol cTeneHH BaM 6GbLJI0 NIPUCYLLE YKa3aHHOE MOBeJleHUe 3a 0C/IeJHHe HECKOJIBKO
Hesesb? OTBeT: OT 1 («04eHb Masio») 10 5 («oueHb CUJIbHO» )». «[IpuymMas(a) crnocobml yayylieHus
4ero-jn60 v/uau nosbllieHUsI 3QpPEKTUBHOCTH B YHUBEPCUTETE» U «Y4YacTBOBaJsi(a) B U3MeHe-
HUSX, TOMOTAKUIMX NOBBICUTb 3 PEKTUBHOCTb YEr0-1M60 B YHUBEPCUTETE.

HHHoBayuoHHas camorhghekmueHocms

VNHHOBaMOHHYI 3QQPEKTUBHOCTb Mbl OLEHHMBAJM C MOMOIbI0 COKPAILIEHHOTO BapHUaHTa
mkasbl k. [laelipa U KoJijier, U3MepAOLIero MHHOBAallMOHHOe noBefeHue (Innovative Behavior
Scale, IBS) (Dyer et al,, 2008). [IaTunyHKTHasg MeToAuKa npezJoxeHa M. lllapoM U coaBTOpamu
n3 Ctandopackoro yuuBepcuteta B 2017 1. (Schar et al., 2017). Kaxxapiii Bonpoc npejcTaBjseT
OZIHY M3 UHJMBU/YaJbHbIX XapaKTEPUCTUK: YMEHUE 3a/]laBaTh BONPOCHI, IKCIEPUMEHTUPOBAHUE,
yMeHHe HabJ10[aTh, yMEHUE CO3/1aBaTh CETh PACIPOCTPAaHEHUS Uiel, aCCOLLMaTUBHOE MbIILIJIEHHE.
YTBepK/JeHUs1 OLIEHUBAIOTCS PECIOHJIEHTaMH M0 ceMUOa//IbHOU 1kaje Jlukepra. BBOAHBIM
Bonpoc: «Hacko/JbKO Bbl YyBCTBYEeTE YBEPEHHOCTb B CBOEW CIIOCOOHOCTU BBINOJIHATH KaXK/0e U3
yKa3aHHbIX AeldcTBUI? Ucnosib3yiiTe /1 OTBeTA CeAy0ILyIo lKany: «1» — «He yBepeH(a)» ... «7»
— «[lostHOCTBIO yBepeH(a)». [IpuMepsl HiKasl: «BbicTpauBaTh 60JIbIIYIO CETh KOHTAKTOB JIIOJIEH, C
KOTOPBIMU MO>XHO B3aUMO/IeCTBOBATh, YTOOBI Y3HABATh M pa3BUBAThb M/l€U /11 HOBBIX IPOEKTOB»
(yMeHUe co3/jaBaThb CeThb pacnpocTpaHeHus ujei) u «CoeAUHATh KOHLENUU U UJleH, KOTOPHIE,
Ha NepBbIM B3IVIAJ, KaXXyTCd HECOBMECTUMbIMHU» (accoluaTHBHOe MblllieHUe). KoadpdunneHt
a Kponbaxa =.78 (Schar et al,, 2017). B Hamem uccyiejoBaHuU B pycckou Bepcuu a Kponbaxa =.73.

AsmoHomusa

ABTOHOMHUIO Mbl U3MepsIEM C MOMOLbI0 KJIACCUYECKOU LIKaJbl U3 JJUarHOCTUYECKOT0 06cIe-
JloBaHus paboTsl (Job Diagnostic Survey), paspabotanHou [lx. XakmanoM u [ Ongxamom (Hackman,
Oldham, 1975) u apantupoBaHHOM MoprecoHoM c coaBTopamMu (Morgeson et al, 2005). Tpu
Bompoca B uccieopanuu ®. MoprecoHa 1 koJuier nokasanu a Kpon6axa =.78. Mbl ajlanTupoBaiu
BOIIPOCHI B PYCCKOM IepeBo/ie K yHUBEPCUTETCKOM cpefie. [[puMepsl yTBepK/AeHUH, OlleHUBaeMbIX
no uikase JlalikepTa, rae 1 = abCcoJII0THO He corJlaceH(-Ha), a 5= NOoJIHOCThIO corsiaceH(-Ha): “Y MeHs
eCTb CB00O/1a B IPUHATHUM pelLleHU 0 mpolecce Moel yuebe B yHUBepcuTeTe” U “Kak s1 06y4aroch
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B YHHUBEPCUTETE, 110 CYTH, — M0/, MOel OTBETCTBEHHOCTbIO". B HallleM ucciejo0BaHUU B PYyCCKOM
Bepcuu a Kponbaxa =.72.

Cmamucmu4eckuii aHa1u3

[IpoBepka runoTes 6blja MpoOBeJieHa C MOMOILbI0 HeEPAPXUYECKOTO PerpecCHOHHOT0 aHaIu3a
Y CTPYKTYPHOE MO/JIeJIMPOBAaHUE, YTOOBI HANTH CBSI3b MEXK/Y NepeMeHHbIMU. Bbl10 UCN0JIb30BAaHO
nporpaMMHoe obGecrnedyeHne AMOS 21. B paMkax MeAHallMOHHOW MOJeJd Mbl UHTEPECOBAJIUCH,
npeACcTaBJeHbl JIM MeJUaTOPbl (MHHOBAIMOHHAsA caM03($PEeKTUBHOCTb U aBTOHOMHUSI ) BO B3aUMOC-
BSI3M MeX/Jy TUIIaMH OPraHU3alMOHHOW KyJIbTYPbI U IPOAaKTUBHOCTHIO. KpoMe aTOro Mel paccMma-
TPUBAJIM BO3PACT, NOJ U GaKy/IbTET PECIIOHJEHTOB B KAYeCTBe KOHTPOJIbHbIX IEPEMEHHBIX.

PGSYJIbTaTbI HCC/s1eJOBaHUA

OnucaTesibHasi CTaTUCTUKA TMoKa3aHa B Tabuiule 1, rae npejacTaBjieHbl CpeJlHUE 3HAYEHUs,
CTaH/AapTHbIe OTKJIOHeHUs, @ KpoHbOaxa u3ydyaeMbIx epeMeHHbIX. [Ipeanosiaraemas Moziesb 6bL1a
OlleHeHa /1Jisl IPOBEPKU OCHOBHBIX MeJJUallMOHHBIX 3pdekTOoB c moMolbio AMOS. OnocpeioBaHHbIE,
npsiMble, KOCBEHHbIE U CyMMapHble 3P PeKThI OlleHUBATUCh C UCIOJb30BAHUEM HEPAPXUUECKOTO
perpeccioHHOro aHaiu3a. KoappuumeHTol nyTH CTPYKTYPHOU MO/ e/1v IIpe/icTaB/eHbl B Tabiulie 2
U JAIOT OCHOBAHHUE CJlejIaTh BBIBOAbI OTHOCUTEJbHO HAIlIMX THIIOTE3.

Ta6snna 1. OCHOBHBIE ITOKa3aTeaH ONHMCATEJNbHON CTATUCTHUKHU

Ilepemennas M SD a Kponbaxa
VInHOBanMOHHAA OPraHM3aOHHAA KY/IbTypa 3.77 .55 .60
bropoxparndeckas opraHmsanyoHHas KynIbTypa 3.15 .80 .60
JIM4HOCTHAsA TPOAKTUBHOCTD 3.64 .55 .60
IIpoaKTMBHOCTD MHAMBUAA KAK IIPENCTABUTE/LA OpraHU3aL N 2.17 .92 .75
VInHOBanmoHHas caMo3pPeKTUBHOCTD 4.85 1 73
ABTOHOMUS Ha paboyeM MecTe 3.86 .83 72

OueHKa COOTBETCTBUSI MOJIeJIM MOKAa3bIBAET, YTO BCE MOKA3aTeNU MOAXOAAT: x° = 6.29 (df = 5,
p=.28),CMIN/DF=1.26, RMSEA=.037 (PCLOSE =.525),NFI=.95, CF1 =.99. 3nauyenus y?, GFl o6ecne-
YHUBAKT TOYHOE MpPe/ICTaBJeHHEe OTHOIIEHUH MeX/y TepeMeHHbIMHU B Mpe/ijlaraeMoi Mojiesiu. R?
06bsicHseT 20% AUCIEPCHH JTUYHOCTHON MPOAKTUBHOCTH U 8% NMPOaKTHUBHOCTU MHJMBH/A KaK
Npe/ICTaBUTEJIsI OpraHU3aI[UU B MO/JIEJIH.

Ta6sauna 2. CrangapTU3upoBaHHble NpsiMble () v HenpsiMble 3pdeKTh (R?)

HpoaKTI/IBHOCTI) MHINBUIA KaK
JIm4yHOCTHAs IPOAKTUBHOCTH

HHOB. camo- MpefCTaBUTENA OPTaHU3ALII

IIpeguxTop ABTOHOMUA
3(eKTUBHOCTD ; . . . 5 5
IIpsamoii Henpsamoii Ilomwsni Ilpsamoii Hempsamoii Ilomnbrit

MHHOBaLU/IOHHaH Oopranm-

.26* A41* .10 14* 21% -.01 .08* 15%
3allIOHHaA KyIbTypa
bropoxparudeckas opra- 13 Py ) 04 ) } 03 .
HI3alMIOHHAsA KyIbTypa
MuHoBary. camoadexTns- i e ) ) g% ) )
HOCTb
ABTOHOMMSA - - .06 - - .02 - -
R 20 .08

Ilpumevyanme: *p < .05

CTaHAapTH3UpPOBaHHbIE TApPAMETPhI, OLleHEHHBIE JIJI1 MOJIe/IU, TpeAcTaB/ieHbl HA CxeMe 2 U
B Ta6siuue 2. KoapduumenTsl nyTu — 3Ha4UMBI (p <.05), 3a UCKJIt0OUeHUEM CBsI3U GIOpOKpaTHye-
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CKOW OpraHu3allMOHHOM Ky/JbTYpbl U MHHOBALlMOHHOW caM03$PEeKTUBHOCTH, a TaKXKe aBTOHOMHUHU
Y INUHOCTHOM MPOAaKTUBHOCTHY Y NPOAKTUBHOCTHU MH/WBU/A KaK NIpe/iCTaBUTeJIs1 OpraHU3alUH.

B cOOTBeTCTBHMM C NMPOTrHO3aMU MCC/Ie0BAaHUSA MHHOBALlMOHHASA OpraHMU3alMOHHAA KyJbTypa
VMMeeT HeNPSIMYIO M0JIOKUTEJIbHYI0 CBSI3b C IMYHOCTHOU NPOAaKTUBHOCTLIO (f=.14, p <.01) 1 npoak-
TUBHOCTbIO UHAUBH/IA KaK MpeAcTaBUTess opraHusanuu (f = .08, p = .01) yepe3 UHHOBAIMOHHYIO
caMo3ddeKTUBHOCTD. BropokpaTuyeckass opraHU3alMOHHas KyJIbTypa HEe UMeeT HENPSIMOU CBSI3U C
IPOAKTHBHOCTBIO: PErpecCUOHHBIN 3¢(dEeKT Ha MHHOBALMOHHYI0 caM03$PeKTHUBHOCTb HE3HAUUTe-
JieH U He3HauuM. [Ipu 3ToM GropokpaTHyecKkasi OpraHU3alMOHHas KyJbTypa UMeeT MPSIMOW OTpULia-
TeJbHbIN 3P PEKT Ha aBTOHOMMUIO CTYZAEeHTOB (f = - .22, p <.01). NHHOBalMOHHAasA OpraHyU3alMOHHAas
KyJIbTYpa UMeeT NPSIMYI0 MOJIOKUTEIbHYIO CBSI3b C aBTOHOMMEN CcTyeHTOB ([ = .41, p <.01).

MHHoBaumoHHanA
CDraHMaaLMOHHAN o6* > MHHoBaumoHHan 44> > NuyHocTHanA
P H . camMoadpdheKTUBHOCTb NpPoaKkTrBHOCTb
KyneTypa
a41* 28~
13 08
MpoakTUBHOCTL
BropokpaTtuyeckas Vﬁ:ﬂmamﬂa KaK
opraHusaunoHHas ABTOHOMUSA
KynbTypa _ DD 0 npeacrasvTens
opraHusauumn

PucyHOK 2. Pe3y/ibTaThl OLeHKH CTaH/apTU3UPOBAHHbBIX PErPeCcCUOHHBIX TapaMeTpoB MozesH ([3)
[Ipumeyanue: *n =191, p <.05

Menunauusa B uccief0BaHUU NPOBepsilach MO aJropuTMy, npezJiokeHHoMmy P. BapoHoMm u
. Kennu (Baron, Kenny, 1986). /[lna npoBepku 3HAYMMOCTH HeNpsMbIX 3PdeKTOB Meauanuu
vcnoJsib3oBaH TecT Cobesd: Meguanus MeJy UHHOBALLMOHHOW OpPraHU3allMOHHOW KYJbTYPOH U
JIMYHOCTHOM MPOAKTUBHOCTbIO Yepe3 MHHOBALIMOHHY0 caM03$pdeKTUBHOCTb 3Ha4uMa (ST = 3.24,
SE=.02,p<.01); Meguanys MexxJy MHHOBallJMOHHOM OpraHHU3allMOHHOM KYJIbTYPOU U IPOAKTHUBHO-
CTbI0 UHJUBH/JA KaK MpeJCTaBUTEJIsI OPraHU3aluy yepe3 HHHOBALIMOHHY0 caM03($PeKTUBHOCTb
Takxke 3HayuMa (ST = 2.73, SE = .03, p < .01) (Sobel,1982). Pe3yabTaThl McC/leJOBaHUS B paMKax
IPOBEPKU TMIIOTE3 U NOJIyYeHHUs AONOJTHUTENbHBIX pe3y/IbTaTOB Npe/cTaByeHbl B Tabuune 3.

Ta6suua 3. PesynbTaThl NOATBEPXK/EHUSI TUIIOTE3 UCCIEI0BAHUSA

Ne Tumoresa Pesynprar

I'l JIHHOBalMOHHAA OPraHU3ALMOHHAS KY/IbTYPa UMeeT HEIPAMYIO MOJIO- [MoxTBepannach
JKMTENBHYIO CBA3b C TMYHOCTHOI IIPOaKTUBHOCTBIO U MPOAKTMBHOCTLIO
MHAMBU/A KaK IIPeJICTaBUTEIIA OPTaHU3aLNN, MEVIATOPOM BBICTYIAeT MHHO-
BalMIOHHas1 caM09(-(peKTUBHOCTD

2 JIHHOBAaLMOHHAS OPraHU3ALMOHHASI KY/IbTYPa MIMEET HEIIPSIMYIO [I0JI0- He noprBeppmach
JKUTENBHYIO CBA3b C TMYHOCTHOI IIPOAKTUBHOCTHIO U IPOAKTUBHOCTHIO
VHAVBU/A KaK IIPeJICTABNUTE/S OPraHM3ALNY, MEAMATOPOM BBICTYIIAET
aBTOHOMSI

r3 Bropokparudeckas opraHu3aliOHHasA KYJIbTypa UMeeT HelPsAMYIO OTpU- He noprBepannacey
LJaTe/IbHYIO CBSA3b C IMYHOCTHOI IPOAKTUBHOCTBIO M IIPOAKTYBHOCTBIO
MHJVBMJA KaK IpefCcTaBUTe s OpTaHM3aIVII, MEAUATOPOM BBICTYIIaeT IHHO-
BalMOHHas caM03(-(DeKTUBHOCTh

r4 Bropokparudeckas opraHu3aliOHHasA KY/IbTypa UMeeT HelPSAMYIO OTpU- He noprBepannachy
LJaTe/IbHYIO CBA3b C IMYHOCTHOI IPOAKTUBHOCTBIO M IIPOAKTYBHOCTBIO
VMH[UBYJA KaK IPeCTaBUTe/L OpraHM3aliy, MEAXaTOPOM BBICTYIIAeT
ABTOHOMUS
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JononuurenbHble  VIHHOBalMOHHAA OpraHM3alMIOHHASA KY/IbTypa MMeeT MPsAMYI0 TONT0XKUTENb-
pesynbrarsl (1) HYIO CBA3b C aBTOHOMMeEN

JononuurenbHble  BlopokpaTnyeckas opraHM3alMOHHAA KY/IbTypa MMeeT NMPsAMYI0 OTpUIaTeNlb-
pesybratsl (2) HYIO CBA3b C aBTOHOMMeEN

JAMcKyccus

B Hamem ucciieoBaHMH TOJATBEPAMIACH YACTh THIIOTE3, KACAIOUIUXCS MPOAKTUBHOTO ITOBEICHUS
CTYJICHTOB B MHHOBAI[MOHHOM OPraHNU3allMOHHON KYJIBTYpEe, HO HE TIOJITBEPAUIUCH TUIIOTE3bI, CBA3AHHBIC
¢ OIOPOKpAaTUYECKOW OPraHU3alMOHHON KYJbTYpOH. Pe3ybTaThl, MOATBEpKAAIONINE BEPHOCTh THITOTE3,
OITHMCHIBAIONIUX CBS3b WHHOBAIIMOHHOW KYJIBTYPhI C MPOAKTUBHOCTHIO, UMEIOT OIPEICIIAIONIee 3HAUYCHHUE
JUISL Haniero uccienoBanus. [lomiepikka TBOPYECKOTO MBIIUICHUS B OPraHU3alUSX BKYIE ¢ YMEHUEM
IUTAHUPOBATh W BOILIONIATh HOBBIC WJIEH — 0A30BOC YCIIOBUE JUISl BEDKHBAHHS B JMOXY ITHUPPOBOI
TpaHcopMari OOMECTBA M OSKCIIAHCUBHOTO PAa3BUTHS TEXHOJOTHH. YHHBEPCUTETH TMPU3BAHBI
CO3/1aBaTh KyJIbTYPY, IPHOIMKEHHYIO K OM3HEC-cpejie, [JI1 TEOPETUYECKOT0 U MPAKTHUYECKOT0 06yye-
HUS CTYJICHTOB, COOTHOCSI CBOM 00pa30BaTeIbHbIC MPOTrPAMMEBI C PEATLHBIMH 3a/1a4aMU, CTOSIIIM TIepe]]
CTYJICHTaMH ITOCJIC TTOJTyYCeHUsT 00pa3oBaHUSI.

WNunoBanronHas camMo3(()eKTHBHOCTh, KaK OJWH W3 HOBBIX KOHIICITOB B OpPraHW3aI[MOHHOMN
MICUXOJIOTHH, OTPAXKAaeT BEPY YCIIOBEKA B CBOM CITOCOOHOCTH K MHHOBAIHSIM. [IpH MOCTOSIHHBIX N3MEHEHUSX
U BBICOKOM YPOBHE HEOIPEACIEHHOCTH HapSly C MPABUIBHOW CPeIOi MHEHHE O CBOMX CIIOCOOHOCTSX
COTPYJIHUKOB U CTYICHTOB — KJIF0UE€BO€ yCJI0BUE yClleXa MHHOBAIMOHHOW KOMIIaHHUU. ABTODbI, IIpe/-
JIOXKHBIIIHE HOBYIO TIEPEMEHHYIO, BKIIFOUMIIM €€ B CBOM MCCIICOBAHUS JIJIs 00JIee TIIyOOKOro TOHUMAaHUS
npoliecca MosiBJICHUs1 MHHOBaIwid B oprann3anusx (Gerber etal., 2012; Schar etal., 2017), u B HalIux ru-
noTre3ax e€ MeIMaTUBHAS POJIb MKy MHHOBAI[HOHHOM KYJIbTYPOU M MMPOAKTHBHOCTHIO HA JIBYX YPOBHSX
peJICKa3yeMo MOATBepaIachk. IHHOBAIMOHHAS OpTaHU3AI[MOHHAS KYJIBTypa MOOYKJIAaeT COTPYIHHKOB
/ CTYJIEHTOB K JICHCTBHUIO, aKTHBHOCTH B pEaIM3aIlK CBOUX HJICH, TO €CTh MPOAKTHUBHOMY TIOBEJICHUIO B
CBOCH TTPo(hecCHOHATLHOM JESTSIILHOCTH, JIJISl 3TOT0 He0OX0IMMa Bepa B CBOM CIIOCOOHOCTH CO3/aBaTh
WHHOBAI[UH.

ABTOHOMHS — OJIHA M3 «KJIACCUYECKHMX» XaPAKTEPUCTUK OPraHU3alliH, CBI3aHHBIX C BHYTPEHHEH
MOTHBAIIMCH, TBOPYECKHM MBINUICHHEM, TOTOBHOCTBIO K W3MCHCHHSIM U  YIAOBICTBOPEHHOCTHIO
paboroit (Hackman, Oldham, 1975; Deci, Ryan, 1985). B oTHolIeHUsIX OpraHU3alMOHHON KYJIb-
TYPbI U MPOAKTUBHOCTA KaK WHUIIMATHBHOM ITOBEJACHHH aBTOHOMMSI BUIAMTCS YAAYHBIM IOCPEIHUKOM,
MIO3BOJISIOIINAM CBSI3aTh CPEAy U TOJIC3HOE CAMOCTOSATEIHLHOE MOBEJICHUE COTPYIHUKOB WJIM CTYJICHTOB.
Ho B Hamrem wmccieoBaHUM Takas OIOCPEIOBaHHAsS CBSI3b HE IMOJATBEPAMIIACh. ABTOHOMHS HE CTajia
MEMATOPOM OPTaHU3AIMOHHON KYJIBTYPHl W MPOAKTHBHOCTH W3-32 HE3HAYMMOU CBS3M aBTOHOMHH C
IPOAKTUBHOCTBIO.

[IpUYMHOM TAKOr0 pe3y/ibTaTa MOTYT ObITh KaK OTKJIOHEHUS, CBSI3aHHbIE C aHAJIM30M BOCIPU-
SITHUS] aBTOHOMHHU Y MMPOAKTHBHOCTU PECIOHJEHTAaMM C TOMOII[bI0 CAMOOTYETA, 6€3 JOMOJHUTE/b-
HOr'0 KOHTpOJISI MOHMMaHUSl aBTOHOMHUM PECHOHJIEHTaMU, TAaK U KOHIENTyaJbHOE pacxox/e-
HUe, HapUMep, YPOBeHb aBTOHOMUHU CTYAEHTOB B YHUBEPCUTETE U UX TOTOBHOCTb B aKTHBHOMY
MOBEJIEHUI0 MOTYT ObITh HE CBSI3aHBI: CTYAEHTbI MOTYT aKTUBU3HUPOBATHCS M0/ BJUSITHUEM JIPYTUX
$aKTOpPOB, TAKUX KaK JIMYHbIE YCTAHOBKH, I[eHHOCTHbIE OPUEHTHUPbI, HE3aBUCUMbIE OT OIYLeHHUSs
CBOOO/IbI B CTEHAX YHUBEPCUTETA. BMecTe ¢ TeM opraHu3anMoOHHas1 KyJbTypa Moka3asa cebs Kak
YCTOWYUBBIA NPSAMOU NMPeJUKTOP aBTOHOMHU: MHHOBAIMOHHAS KYJIbTYpa MOJI0XKUTEJTbHO BO3/eH-
CTBYeT HAa aBTOHOMHUIO, a GIOpOKpaTHUYecKass — OTPHUIATENbHO, YTO UAET B COIVIACHU C TOHUMa-
HUEM POJIM aBTOHOMUH B OPraHU3aLMOHHOH KYJIbType.

BropokpaTunyeckas OpraHM3allMOHHAasA KyJbTYpPa, BbIpaXKeHHasd B )KECTKOU CTPYKTYpe U YETKOU
CHCTeMe BHelllHed MOTHBAILMM, Obla JOMUHUPYIOIIEH HA MPOTSHKEHUU MHOTUX JieT B Poccum.

112



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

Takas cucteMa ymnpaBJieHUsI BbIpaboTasia 0COObIii MeHTa/IbHbIM MAaTTEePH MOBeJeHUsI COTPYAHU-
KOB — CO3/JaHMe CUJIbHOW BHYTpeHHel HepOopMalbHOU KYJbTYPhI, C BBICOKOU CTENeHbI0 J0BEpUs
JIJIs1 CO3/JaHM S OTHOILIEHUH B OM3HecCe U B 001I[eCTBEHHOM KU3HU. YHUBEPCUTETHI TAKXKE MOOLPSIIU
vepapxuyecKyl CTPYKTYpPY B TO BpeMsl KaK CTY[eHTbl 00XOJUJI HOPMbI U YCTaHABJIUBAJIU CBOU
0o6bl4au M HedpopMasibHble NPABUJIA, [/le LApUJ 6OJIbIIUMK YPOBEHb CBOOO/bI, HO HE 1IEMOHCTPH-
pyeMblii y6an4dHo (TomuauH u gp., 2018). [loaToMy 0iHOM W3 BO3MOXKHBIX IPUYUH OTCYTCTBUS
OTIOCpeIOBAaHHON HEraTUBHOM CBSI3U MEXAY OIOPOKpPATUYECKOW KYJbTYpPOW M MPOAKTHBHOCTHIO
yepe3 aBTOHOMMUIO U MHHOBALIMOHHY0 caM03$PEeKTUBHOCTb MOXKET ObITh CO3/jaHUe HedOopMaJib-
HOM KYJIbTYpbl BHYTPU CTYAEHUYECKHUX T'PYIII, MO3BOJISIONIEN CKPBITO MOAAEPXKUBATDH OLIYyIIeHHE
aBTOHOMUHU B IPUHATHUU peLIeHUM.

C Mo3uLMHU HAYYHOTO PAa3BUTHUS TPAJUIMOHHbIE KOHIENTHI, UCIOJb3yeMble B OpraHH3alU-
OHHOM TICHUXOJIOTUM (HampuMep, BOBJIEUEHHOCTb COTPYAHUKOB, 3PpPEKTUBHOCTb IOKa3aTeJsen
JlesITeJIbHOCTH ), IPeJIJIOXKEHBI [JIJIs1 MCCAe/JOBaHUSl OPTaHU3aLUU JIeCATUIEeTUsl Ha3aJ, U He Bcerja
YYUTBIBAIOT pesieBaHTHbIE U3MEHEHUSI B MUPe, TAKKE KaK IMPPOBU3aL U U BUPTyaiu3alus opra-
HU3ALMOHHOU U 00y4atolei cpeabl. [[03TOMy aHa/IM3 COBpeMEHHbIX OpraHHU3alUi MOXKHO U HY?>KHO
NPOBOAUTH, TECTUPYS HOBbIe TEOPETUYECKHE MOAX0/1bl, B HAlllEM UCCJIEJOBAHHUU 3TO — MPOAKTUB-
HOCTb Y MHHOBAI[MOHHAsA caM03pPEKTUBHOCTb.

M x0T TeMa NpPOAKTUBHOCTU 4YeJIOBEKA B COLHUAJbHOM MCHUXOJOTMU KaK IMOJIOKUTENbHO
3apsPKEHHOT0 NOBeJleHUsl 3apoJuiach OTHOCUTeNbHO JAaBHO (PpaHki, 1959), eé akTyaJbHOCTb
NpOJ0JKAET PACcTH B 3aMlaJHbIX UCC/IeJOBAHUSAX B pAMKaX UMEHHO OPraHU3allMOHHOM IICUX0JIOTUH
(HanpumMmep: Parker etal., 2010). CBs1I3aTb IPOAaKTUBHOCTb B OpraHM3alMU C IOBEIEHUEM CTYAEHTOB
B 00pa30BaTe/JbHOM YYpeXJEeHHUU — JIOTUYHOEe NpeJJI0oKeHUe [Jii pacCMOTPEHUs NOATOTOBKHU
CTYAEHTOB K IUPPOBOU TpaHCcPopMal Uy GU3HECA U HOBOW POJIM OpPraHH3alUKd B COBPEMEHHOM
obuecTtBe. Bo3M0xXHO, YyHHBepCUTETCKasl Cpefia, Ha KOTOPOU Mbl 3a0CTPsIEM BHUMaHHeE, CTAHET
NPOTOTUIIOM [IJIS1 UJleaJIbHOM OpraHu3alUu Oyyllero — He TOJIbKO 06y4aroliel, Ho U oby4aro-
mielica opranusauui (learning organization) (Friedman et al., 2005; Bui, Baruch, 2010), dopmy u
coJiepKaHre KOTOPOU McCleyI0T MHOTHe aBTophbl (Hanpumep, Senge, 1990; Pedler et al., 1997).

JlOTIOTHUTE/IbHBIM apryMeHTOM IM0JIb3bl HAllero UCCaAe0BaHUA CTajla aJalTalUsl LIKaJbl
M3 OpraHM3alMOHHOM MCUXOJIOTUH /I aHa/u3a 00pa3oBaTe/IbHOM OpraHU3alMy, paccCMaTpUBas
CTY[AEHTOB KaK MOJIHOLLEHHbIX YJIEHOB 3TOW OpraHU3alyy, C pS/ioM XapaKTEPUCTHUK U POJISIMH,
NPUCYLIUMU COTPY/IHHKAM (aKTUBHOE NOBeJIEHUE 110 BHECEHUIO U3MEHEHUHN B OpraHrU3alMOHHbIE
NpOLIeCChl YHUBEPCUTETA, NpeJoKeHHEe HOBBIX U/lel COBEPIIEHCTBOBAHUS YYeOHOMU JesiTeJbHO-
CTH, Ny6siMyHas HepopMasibHasi aKTUBHOCTD U TaK JaJjiee).

BbIBO/bI

VHHOBalMOHHAsA OpraHM3alMOHHAs KyJbTypa HMeeT OIOCpeJO0BaHHOEe BO3/eMCTBUE Ha
JIMYHOCTHYO MPOAaKTUBHOCTb Yepe3 Bepy UHJUBHU/A B CBOIO CIOCOOHOCTh CO3/1aBaTh MHHOBALUH.
[IpoaKTUBHOCTb JIMYHOCTU — CTaOWJIbHAsA 4yepTa 4YeJloBeKa — TOTOBHOCTb BO3/€eUCTBOBATb
Ha OKpY»KawIMU MUD, MEHATH €ro, B HallleM CJiydyae — MeHATb OpraHu3alMOHHbIE MPOLECChl U
HOpMbI. C TAKOW YCTAHOBKOM U JIONOJIHUTEJbHOU YBEPEHHOCTHIO B YMEHUU IPUYMbIBATh HOBOE U
peasn30BbIBAaTh CBOU M/leM B UHHOBALMOHHbIE POAYKTHI, UHAWBU/, TOTOB K HEOIpe/eJIEHHOCTH,
BbI3BaHHOU LIMPPOBOM TpaHCPopMalL el U BBeJIeHUEM HOBBIX TEXHOJIOTUN B Hallly *KU3Hb.

M HHOBaIMOHHAsA OpraHu3alnMoOHHas KyJIbTypa— 3TO, IpeX/je BCero, rOpu30HTaJbHbIe MOJle/IN
yIpaBJieHUs], TMOKOCTb U OPMEHTUPOBAHHOCThb Ha J0JITOCPOYHYI0 NepcrneKTuBy. Takue 1leHHOCTH
KYJIbTYPbl KOMIIAHUM NIPU NOAJEPKKE NHHOBALLMOHHOU caM03)PEeKTUBHOCTHU BeJyT K NPOAKTUB-
HOMY I[10Be/IeHHI0 YeJIoBeKa Ha YPOBHE BCel OpraHU3aliu.
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ABTOHOMUS UHAWBHU/A B OPraHU3allUH, CBI3aHHAs C €ro OIyIeHUeM CBO6GOAbLI B MPUHATHH
peleHu, — 3TO NPsSAMON pe3ysbTaT CO3/laHUSl HHHOBAIMOHHOW OPraHU3allMOHHOM KYJbTyphI B
KOMIIaHHWH, @ OTCYTCTBUE TaKOH CBOOO/IbI MOXKET GbITH MMPOJUKTOBAHO HEPAPXUIECKOH CTPYKTYPOU
OpTraHU3alUHU U GIOPOKPATUYECKON OpraHU3allMOHHOUN KYJIbTYPOM.

BropokpaTuieckasi opraHu3alMOHHasA KyJbTypa, HECMOTPS Ha TeOpPeTUYECKYl0 060CHOBaH-
HOCTb BBIJJBUHYTBIX TUIIOTE3, He MOKa3aJia ce6sl OTPULIATEbHBIM PEJUKTOPOM, ONOCPELOBAHHO
BO3/IEHMCTBYIOIIMM Ha MPOAKTUBHOCTb Yepe3 MeJUaTOpbl — HWHHOBAIMOHHYH caMo3ddeKTHc-
HOCTb M aBTOHOMHIO. ITU OTHOLIEHUS TPebyeT JaJibHENIero U3yYeHUsI C UCI0JIb30BAHUEM HUHBIX
IIKaJI U HOBBIX PECITOH/IEHTOB.

IIpakTHYecKoe NnpuMeHeHue

OpraHu3allMOHHas [ICUX0JIOTUSA CO3/iaHa /1A MOoAJepKaHUs HAyYHO 0O0CHOBAHHBIX pelleHU N
B 00JIaCTU aHa/M3a U MOJIEPHMU3ALUU peasibHbIX OPraHU3allMOHHBIX CTPYKTYpP U yNpaBJieHUs
coTpyAHHUKaMU. Hale ucciejoBaHMe — He WCKJIIOUYEHUE, U MOXKET ObITh [T0JIE3HO U /ISl CO3J,aHUS
MHHOBALMOHHOW YHHUBEPCUTETCKOU Cpesibl, U JJis KyJIbTypbl U3MEHEHUH U UHHOBALlMM B KOMMep-
YeCKHUX KOMITaHHUAX.

Tak, B o6pa3oBaTe/ibHbIX OpraHU3alUsX UHHOBALlMOHHAs KYJbTypa Bblpa)kaeTcsl B TMOKOU
U OTKPBITOW CTPYKTYpe yIpaBJieHUs, BO3MOXXHOCTU CaMOCTOATEJbHO NPUHUMAThb pelleHUs B
psi/ie BONPOCOB (HampuMep, U3MEeHEHUs], BHOCHMbIe B 00pa30BaTebHbIM KypC B 3aBUCUMOCTH OT
MHTEPECOB ayAMTOPUH ) U CO3JJaHUHU YCJIOBUH /11 UHUIIMATUBbI CTY/IeHTOB U BOBJIEUEHHOU peasiu-
3allMM MHHOBaL MM (IPOAKTMBHOM IOBeJleHHH) (Kak «obydyeHue AeiicTBueM» (learning by doing)
B chepe MexJMCLUIIIMHAPHBIX MOAX0/0B K aHa/iu3y TeM). MHHOBanMoHHas caM03pPEKTUBHOCTD
CTY/IeHTOB B YHUBEPCUTETE MOKa3ajia ce6si BAXXHOUM COCTaBJAIOILEHN XKeJlaeMOW T'MOKON KyJIbTYphl,
a 3TO O3HAyaeT: aKLeHT Ha MOOLPSALeH, NOAKPeNISolel MOTUBALMY, TPEHUPOBKA HAaBbIKOB
reHepaluu HOBbIX HJled (MO3rOBOM LITYpPM, pellieHHe KEWCOB) U TEPIUMOCTb CUCTEMbI Ol|eHMBa-
HHUA K ol1MbKaM. ABTOHOMHUSA — 6a30Bas NIOTPeOHOCTb OPraHU3allMOHHOU KyJIbTypbl HOBBIX UJEH,
N03BOJISOIAs C MEHBIIMMU YCUIUSMU Pa3BUBATh HayYHbIM IOTEHIMa/ YHUBepcUuTeTa. [IpunsaTue
CTyJleHTaMU CaMOCTOSITe/IbHBIX pellleHUH B paMKax 00y4eHus (BbIOOpPHbBIE KypChl, BK/I0Yas APYTYI0
crielMaJu3alyIo; onpejieJleHue TeM U CPOKOB CJladyu paboT) co3/jaeT BOBJIeYEeHUEe U UHUIIUATHUBY,
obJsieryasl npenozaBaTessIM NOCTOSHHYIO 3a/la4y 3aMHTEPeCOBbIBATb CTYAEHTOB B 00y4yeHUHU. B
YHUBEPCUTETE MHUIUATUBA U MPOAKTUBHOCTb BUJIUTCS HaM HauboJiee eJlaeMbIM MOBeJEHUEM
CTyJleHTa, a JJi1 COBPEMeHHbIX paboTojaTesell — TpeOGOBaHUEM [JI1 HOBbIX COTPYAHUKOB IPU
pelleHrMH HEeCTaHJAPTHBIX 33/1a4 B YCJIOBUSIX HEOIIPeAeJIEHHOCTH.

/11 KOMMep4YeCcKUX OpraHM3alMil BbIBOJbI UCC/IEe[0BAaHUS TaKKe HMEKT NPaKTUYeCKYIo
noJsb3y. I/ co3/laHUsl MHHOBALlMOHHOM KOMIIAaHUM Heob6x0MMa onpeJiesi€HHas cpefia, B KOTOPO
COTPYAHUKU MOTYT NPOABJAATH MHULUATUBY, Y4YBCTBOBATb CAMOCTOSATEIbHOCTb B BblOOpe Tpaek-
TOPUM Pa3BUTHUS B KOMIAHUU. llesib cCOBpeMeHHOM OpraHu3alnuyd — COXPaHUTb MPOAKTUBHOCTb
COTPYAHUKOB M HaNpaBUTh e€ Ha CO3/JaHMe MWHHOBALMOHHBIX NPOAYKTOB, TOTJA KOMIAHUA —
KOHKYpeHTOCIoco6Ha. [I[poakTUBHOCTb COTPYAHUKOB HEOOX0/jMMa Ha YPOBHE JIMYHBIX YCTAHOBOK
Y LIeHHOCTEeH, «BIUMTBIX» B OPraHU3aLlMOHHYO0 KyJbTYpY. JINUHOCTHAsA NPOAaKTUBHOCTD [IJ11 UHHO-
BAl[MOHHOT'O MOBeJlIeHUs MOJJep>KUBAETCS BEPOH COTPYAHUKOB B CBOM BO3MOXXHOCTH CO3/1aBaTh
HOBOE ¥ TUOKOM CpeJlol, pearupyrouiei afeKBaTHO Ha OIMOKU COTPYAHUKOB, IOOLIPSIOILEN Ipes -
JIOXKEHUS TI0 Pa3BUTHIO OPTaHU3ALMU U U3MEHEHUI0 OM3HeC-NpoLeccoB. [IpoaKTUBHOCTb COTPYA-
HHUKa Ha OPraHU3allMOHHOM YpOBHe TaKXe CBf3aHa C MHHOBALMOHHOM KyJIbTYpPOW B KOMIAHUHU.
CoTpyAHUK, UMes CTabUJIbHble IPOAKTHUBHbIE JINYHOCTHbIE YEPThI U ONBIT peasiu3aluid MHHOBAal -
OHHBIX pelleHUl B NPOILIJIOM, IPU/SA B XKECTKYI0 HepapXUuecKylo Cpeay, MOXeT OTepATb UHULU-
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ATHUBY U KeJIaHHE YJIydllaTb OH3Hec-MoKa3aTe u KOMIIAaHHH, YTO CKAXXETCA B UTOI'€ Ha 3(1)(1)6KTI/IB-
HOCTH pa60TbI BCel OpraHU3al . MbI X0OTUM MNOAYEPKHYTb TO, CKOJIBKO COBpEMEHHbIE KOMITAHHUHU
TEepAT, 06paLuaﬂ MaJI0 BHUMAHHUA Ha NIPOAKTUBHBIX COTPYAHHUKOB, HE TIOAAEP!KHUBAA UX WHULU-
ATHBbI, HE BKJIIOYad B NEHHOCTHU KOMIIAHHHW Ha BCEX YPOBHAX rMOKOCTb U noompeHrne MHHOBaA-
LHUOHHOI'O MBIIIJIEHHA. HpoaKTI/IBHbIe COTPYAHUKHU — JILJEPbl CBOUX OpI‘aHI/IBaL[I/Iﬁ " Iiporpecca,
He3aM€E€HHUMbI€ B YCJIOBUAX TEXHOJIOTMIECKOTI'0 Pa3BHUTHA, U 3a/jla4d PYKOBO/JCTBA — BbBIABJIATDH HX,
AaBaTb aBTOHOMMUWIO U YCJIOBUA AJIA POCTAQ, 4 TAKIKE MaCLLITa6I/IpOBaTb IIPOAKTHUBOE ITIOBeJE€HHE KAaK
KeJlaeMyro MmoaeJib MPOABJIEHUA JIMACPCTBA U MHUIIHMATHUBLI B pa60Te.

OI‘paHI/I‘-IEHl/IH HUCC/ZIeJOBaAHUA

«Yno6Has» BbIOOPKA, KOTOpas UCIOJIb30Bajlach B UCCAEJOBAHUM, SIBJISIETCS BUJOM Hecaydai-
HOU BBIOOPKH, TO €CTh CO CHUXKEHHBIMHU TPEOOBAHUSIMU K pelIpe3eHTAaTUBHOCTH. ITO, HECOMHEHHO,
He MO03BOJISIET JeJlaThb CepbE3Hble Hay4yHble 00001eHUs MOJyYeHHbIX pe3yabTaToB. Ho B cuiy
CJI0’KMBIIEr0oCs MO3TAMHOr0 0T60paA CTYAEHTOB MallHOpa B YHUBEPCUTETE M, KaK pe3yJbTaT, —
npe/craBjaeHHOCTH 10 HanpaB/eHWH By30BCKOM MMOATOTOBKH, MOXXHO HMCII0JIb30BaTh MOJY4YEHHbIE
JlaHHbIEe /11 06'bsICHEHUSI B3AUMOCBsI3€l epeMeHHbIX U MPe/NoJ0KUTh UX BOCIIPOU3BOAUMOCTh
Ha JIpyTyUX BbIOOpKax B JlaJibHeNIEeM.

KosimuecTBo pecnoHieHTOB (191 4desoBek mpu yA0OHOW BBIOOPKE) — HEAOCTATOYHO [Jis
OLIEHKH CBSI3ed M3y4yaeMbIX NepeMEHHBIX, IKCTPAnoJupyss Ha Bce QaKy/JIbTeTbl YHUBEPCUTETA.
Hanpumep, 6oJibliiee KOJUYECTBO PECIOHJEHTOB MOTJIO Obl JaTh JONOJHUTEJbHY UHPOpMa-
LU0 O Pa3HOCTU BOCHPUSITUSI OPraHU3aLUOHHBIX KYJbTYp B CPABHEHUHU Mex Ay daKyJbTeTaMU U
HalNpaBJIEHUSIMH, YTO ObLJIO ObI MOJie3HO. [Ioka Ha TaKOM 06'béMe BbIGOPKU MOXKHO IPYyNIUPOBATH
JlaHHbIE TOJIBKO MO CKJIOHHOCTH K JIBYM NPOTHBOMOJIOXKHBIM OpPraHU3alMOHHBIM KyJbTYpaM U
WCKaTb CBSI3U C 3aBUCUMBIMU IlepeMeHHbIMU. KpoMe TOro, npeicTaBJAeHHOCTb JIUL, MY>KCKOTO I0J1a
B OIIpPOCe COCTaBJIsIET TOJIbKO 33%.

MeavauuoHHble MOJENM B 3MIIMPUYECKHUX UCCAEN0BAHUAX HE JJOCTATOYHbI [Jis1 BbISIBJIEHUS
NPUYMHHO-C/IeICTBEHHbIX CBsi3ed. /il MOBBbILIEHUSI JIOBEpUS K pe3yJibTaTaM C MeJuaTopaMu
PEKOMEHAYETCS NPOBOAUTDL JIOHTUTIOAHbIE MCCaeoBaHUsa. Ho MeualoHHblE MOJEd XOPOIlO
ONHMCBIBAIOT MPAKTUUYECKHE KENCh], U HA YPOBHE TEHJEHIUN MO3BOJISIOT BbIIBUTh BEPHbIE B3au-
MOCBSI3M NepeMeHHbIX. KpoMe TOro, JaHHbIM HCC/I€J0OBAaHMEM Mbl HaMe4YaeM BaXKHYH TPaeKTo-
puUIo AJs OyAyIIUX Uccaef0BaHUN ¢ GOKYCOM Ha MHHOBAIUM U NPOAKTUBHOCTb. /IJisl IOBbIILIEHUS
JIOBepHsl K pe3ysibTaTaM HeOO6X0JUMO MPOKOHTPOJMPOBATh OJUHAKOBbIE YCJOBHS 3alOJHEHMUS
OINPOCOB 60JIblIIEN YACTbIO PECITOH/IEHTOB.

JIOBOJILHO HIMPOKO 06CYXK/AaeTcsl MpobaeMa CaMOOTYETOB B AIMIIUPUUECKHUX ICUX0JIOTUUECKUX
vccie0BaHUAX. Mbl Tak»Ke MO3BOJIUJIU cebe U3MEPSATH llepeMeHHble Ha YPOBHE CAMOBOCIIPUSATHS.
B nepByo oyepe/ib TaKoW MOAXOA ObL BbIOpAH M3-3a TPYJHOCTU OLIEHKH NepEMEHHBIX JIPYyTUMU
MHCTPYMeHTaMU. Tak, NPOAaKTUBHOCTb PECIIOH/AEHTOB Ha YPOBHE YCTAaHOBOK JIMYHOCTH U OL|€HKA
M0JIE3HOW aKTUBHOCTH B 00pa30BaTe/IbHOM OpraHU3aluy JJOBOJbHO CJA0KHO UBMEPUTH HHAYeE.

AKTHBHOCTb OJJHOTO 4YeJIoBEKa MOXEeT Ka3aThbCsl HeJOCTAaTOYHOM MO OlleHKaM Jpyroro, Wiu
cdbepa aKTUBHOCTHU MOXKET MPEJICTABAATHCSA KaK BaXKHasi OTHUM PECIIOH/IEHTOM (HalpuMep, pe3yJib-
TAaTUBHOCTH B Y4€0€e U/ Ke BHeyyeOHasi aKTUBHOCTb ), HO KaK HeCyllleCTBeHHas1 JpyruM. B pamkax
O/IHOT'0 YHUBEPCUTETA OPraHU3alMOHHAs KyJbTypa UMeeT 060Jibllle HeGpopMaibHbIX MPOSIBJIEHUN
B CHJIY TOT0, UTO CTPYKTypa Y4eOHbIX IPOTPaMM U 0HIMaIbHble HOPMbl YHUBEPCUTETA — €JUHbI
Ha Bcex pakyabTeTax. [[03TOMY, TO, KaK peCOH/IeHThI OLYIIAI0T Ce051 BHYTPH CBOETO Mo paseJie-
HUsI, U eCTb 60Jiee TOUHAsl IMarHOCTUKA BbIpa’)K€eHHOW OpraHrU3aliMOHHOM Cpe/ibl.
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Bonpoc MoxeT BbI3pIBaTh M Hama IIONBITKA pPAaccMaTpUBaTh CTYIAEHTOB Kak COTPYAHHUKOB
OpraHu3aliK, a OPraHU3ALHOHHYIO KyJIbTypy — KaK HE CTOJIKO y4eOHYI0 cpeay, CKOJIbKO Cpeny s
peanu3alyy >KU3HEHHBIX YCTAaHOBOK M BHEYUYEOHOM NeATeNbHOCTH, TBOPUECKOM camopeanu3anuu. Mbl
UCXOAUM W3 TOrO, YTO CTYJAeHThl 3-4 Kypca, NpOObIB B CTE€HAX YHUBEPCHUTETA HECKOJIbKO JIET,
y>Ke XOpOLIO MOHUMAIOT OKPYXAaloIMe HUX YCJIOBMS, MPOSBIAIOT ce0sl, BHICTpauBalOT (opMalibHbIE U
He(OpMaJIbHbIE OTHOLICHHUS, HMCIIOJIb3Ysl CBOM JIy4YIIHE IOBEJAECHYECKHE CTPATeTHMu ISl JOCTHUXKEHUS
pesyiabrara. Kpome Toro, ux akTMBHOCTh 4acTO MPOSBIISIETCS UMEHHO BO BHEYUYEOHOW JESTEIbHOCTH B
IIPOEKTaX YHUBEPCHUTETA, YTO TAKXKE XapaKTEPU3yeT MPOAKTHBHOCTb, KOTOPYIO Mbl U3dMepsieM. U mo-
CJIeJHUM apryMEeHTOM SBJISIETCS OCTOSIHHBINA POCT B MUpE pa3HbIX (hOPM OpraHU3allMOHHOMN CTPYKTYpBI
KOMITAaHUH — BUPTYaJbHBIE KOMAHIbl, BpEMEHHBIE COTPYAHUKH HA MPOEKTHI, KPOCC-(PYHKIIMOHAIbHBIE
KoMaHbl. [Ipu TakoM pa3BUTHM SKOHOMHKH HOBBIX OPTaHM3allMOHHBIX (JOPM, YHHBEPCHUTET HAUYMHAET
HapalmyBaTh IO3ULUU IIOJHOLEHHOIO YYaCTHHKA MCCIIEJIOBAHUM OPraHU3alMOHHOW IICHXOJIOTHH,
IPEJICTaBIISIS CTYACHTOB KaK COTPYAHUKOB CO CBOMMHU 0’KUJAHUSIMU M YCTaHOBKaMH, BLICOKMM YPOBHEU
pedieKCcMU ¥ TOHMMAaHUM YCIEeIHOCTH UM HEYCIIEUTHOCTH TOM MM MHOW OpraHM3allMOHHOM Cpelbl
JUISl X POCTA U PE3yJIbTaTUBHOCTH.
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Innovative and bureaucratic organizational culture as
factors of proactivity in organization
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Abstract. Proactivity in the behavior of employees is a desirable attribute of a modern organization
striving for innovation, which is prepared to meet the constant challenges of a technological society.
Proactivity at the individual and organizational levels is characterized by the mindset of employees to
transformation, useful activity, long-term planning and initiative, which brings the organization towards
innovation. Prupose. The goal of the study is to identify the indirect relationships between perceived
organizational culture and proactivity. Our hypothesis is the existence of a positive relationship
between innovative organizational culture and proactivity through the following mediators: innovative
self-efficacy and autonomy. The importance of innovative culture for proactivity is illustrated by the
hypothesis of the negative indirect effect of bureaucratic culture on proactivity through the same
mediators. Study design. The unconventional approach of the study — investigation of organizational
characteristics useful for innovation through students’ perception of their activities at the university.
This idea stems from the similarity of the attributes of a modern, constantly learning innovative
organization with the characteristics of a university of a new format — with design work, academic
mobility and competitive environment. As a result, the regression analysis of the mediation model
involving 191 students from different faculties of the university showed a significant indirect effect of
innovative organizational culture on personal and organizational proactivity through innovation self-
efficacy. Findings. The bureaucratic culture, on the contrary, did not have an indirect negative effect
on both levels of perceived proactivity. Additional analysis revealed direct relationships between the
innovation / bureaucratic organizational culture and autonomy: an innovative culture has a positive
direct relationship with autonomy, and a bureaucratic culture has a negative direct relationship.
Thus, it is possible to talk about the benefits of an innovative organizational culture for the proactive
personality and organizational member proactivity, provided the individual maintains a high innovation
self-efficacy — belief in his/her ability to innovate. Implementation in practice. In practical application,
the research contributes to one of the future scenarios of an innovative organization aimed at learning,
employee independence and hierarchy reduction, and also utilizes characteristics rarely studied in
Russian organizational psychology: proactivity and innovation self-efficacy.

Keywords: innovative organization, innovation, innovation self-efficacy, autonomy, organizational
culture.
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B3anMoCBsI3b SMOLMOHAJLHOTO UHTEJIJIEKTA U
npeAno4YrnTaeMoro CTU/IS OMOPa B KOHTEKCTE
npodeCcCUOHAJIBHOTO OOIIEHUSA

YCTMHOBA Anna AnekcanipoBHa
KAYMHA Anacracusa AnexcaHgpOBHa

Mockosckuii ocydapcmeenoiii ynusepcumem umenu M. B. JTomonocosa, Mockea, Poccust

AnHoTaums. LJeas. [lunoTaxkHoe Mccie0OBaHUE MOCBSIEHO MOUCKY M aHaJU3y B3aMMOCBSI3U 3MO-
LMOHA/JIbHOTO HMHTEJJIEKTa W IpeJNoYUTaeMbIX CTHJIEH IOMOpa B KOHTeKCTe MpodeccHoHaTbHOIo
obueHus. Memod. Bei6opka coctosiyia u3 101 pecrioH/ieHTa, 27 My>K4YHH U 74 KeHIIUHbL. U3 HUX — 42
npeJCTaBUTEJISI COLIMOHOMUYECKUX BU/I0B TPyAa (MeHe Kephl 10 paboTe C KJIMeHTaMU, PYKOBOJUTEN
nojipasziesieHMi 6aHKa, peKpyTephl, IPUCTbI U Apyrue) U 59 npejcraBuTesied Apyrux npodeccui
(MHXKeHepbl, IPOrPaMMHUCTHI, OyXrajaTepsbl U Jpyrue). B kauecTBe 0CHOBHBIX lTepeMEHHBIX HCCIe/I0Ba-
HUS BbICTYIUJIM IOKA3aTeJU 3MOLMOHAIbHOT'0 UHTeJIJIeKTa o onpocHUKYy /l. B. JltocuHa, cTuied toMmopa
P. MapTuHa, METOAUKH MEXJIUYHOCTHON camoaddekTruBHocTH M. llleepa u k. Magaykca, a Takxke
CaMOOLIeHKH 4aCTOThbI NPOodeCcCHOHAJbHOTO OOIeHHUs U MyOGJIUYHBIX BBICTYNJIeHUH. CTaTUCTUYECKHE
MeTO/ibl BKJIIOYA/M KOPPEJSLIMOHHBIA aHaau3 (p-kpuTepuil CripMeHa), CpPaBHUTEJNbHBIA aHAJIN3
(U-xpuTepuit ManHa — YWUTHH) U KJACcTepHbIN aHanus (k-means). Peayabmameul. BbL10 oKa3aHo, 4TO
BHYTPUJIMYHOCTHBIN 3MOLIMOHA/IbHBIN NHTEJJIEKT (0CO3HAHHUE U TIOHWMaHKe CBOMX YYBCTB U 9MOLUH,
a Tak)Ke ynpaBJieHUe UMH) CBSI3aH C MCIOJIb30BAaHUEM CaMOIIO/AeP>KUBAIOLIEr0 IOoMOpa B podeccu-
oHaJbHOM o61enuu (p = 0,365, p < 0,01) u u3beraHrveM JJeCTPyKTHBHOTO I0MOpa — arpeccuBHOIO
(p=-0,355, p < 0,01) 1 camoyHHUMKUTEJBbHOTO cTHIEH (p = -0,286, p < 0,05). PecnonsieHTBI CO CHU-
YKEHHBIMU [10Ka3aTeJIsIM JIeCTPYKTHBHOT O IoMOpa UMEIOT 60Jiee BBICOKHE TOKa3aTe /i BHYTPUJINYHOCT-
HOTI'0 3MOIIMOHaJIbHOr0 nHTeeKTa (U = 839, p < 0,004) no cpaBHEHHUIO C peCIOH/IEHTaMH, KOTOpbIE B
PaBHOM CTeNeH!U UCNOJIb3YIOT BCE CTUJIM I0MOpa. BbL10 BBISIB/IEHO, 4YTO peCTaBUTEN COLIMOHOMUYe-
CKHUX BHU/IOB TPYZa HE OTJIMYAIOTCS OT JAPYruX rpynn npodeccioHasoB Mo [T0Ka3aTesIsiM 3MOLMOHaJb-
HOT'0 UHTEeJIJIEKTA U KOHCTPYKTUBHOI0 1oMopa. OZiHaKO pecrnoH/IeHThl, KOTOPbIe M0 POAY JesTelbHO-
CTH 4aCTO B3aMMO/IEUCTBYIOT C KOJIeraMy / KJIMeHTaMH M BbICTYNAIOT MyGJIUYHO, XapaKTepPHU3YIOTCs
6oJiee BBICOKMMH II0Ka3aTeJsIMH MEXJIUYHOCTHOTO 3MOLMOHAJbHOTO HHTeJJIEKTAa (0CO3HAHMUE,
MIOHMMaHHUe U yIIpaBJIeHUE IMOLUSIMHU APYTUX B IPOIlecCce B3aUMO/IeCTBUS) U Yallle UCIO0JIb3YIOT CaMO-
MO/I/leP>KMBAIOLIIU I IOMOP KaK HHCTPYMEHT CaMOPETYJISILIMU CBOEr0 COCTOSIHUSA. Bbigodwbl. [losryueHHbIE
pe3yJIbTaThl COIVIACYOTCS C JAHHBIMU JIPYTHUX UCCJIeJOBAaHUM 0 peryupyoueid GyHKIUY caMonoALep-
»KMBAIOLIEro I0Mopa B HANPSKEHHBIX U CTPECCOBBIX CHUTYALUsX, IOMOTAI0IEeN YyeJ0BeKy 0Caab/IsATh
HeraTHBHbIE 3MOLMHU U YIIPaBJISATh CBOMM COCTOsSIHMEM. /laHHOe HcciejoBaHHE [T03BOJIsIeT 0603HAYUTh
JINHUH HUCII0JIb30BaHUs aJaITUBHOIO MOTEHI[MaJla ;oMopa B IporpaMMax pa3BUTHS HaBbIKOB IICUXO0JIO-
FUYeCKOHN CaMOPEeryJ/IsLUU COCTOSHUA B KOHTEKCTE OpraHu3alui.

Kinw4yeBble C/10Ba: CTUJIU HOMODa; E)MOLLI/IOHaJ'IbeIﬁ HUHTEJIJIEKT; MEeXJIMYHOCTHAadA CaMOS(l)(l)eKTI/IB-
HOCTD; o6meH14e B HpO(l)eCCI/IOHaJleOﬁ AeATeJIbHOCTH.

Apapec:125009, Mockga, yi1. MoxoBas, a. 11, cTp. 9 E-mail: aaustinova@mail.ru
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BBegeHue

JIto60¥ crenUauCT, KOTOPbIM MCIOJb3yeT KOMMYHUKALIMIO KaK UHCTPYMEHT CBOel npodec-
CUOHA/IbHOM J1eTe/IbHOCTH, CTAJIKUBAeTCs C pa3/IMYHbIMM 3ajJlayaMu: MOATrOTOBKAa U IpoBeje-
HUE BBICTYIJIEHUH, YOexJeHre HECTOBOPUMBOTO KJWEHTA, MoJJep:KaHue HOpMaJbHOM pabouei
atMocdepsl, BeJleHUe eperoBOpoB, BbICKa3blBaHWE KPUTUKU U MHoOroe apyroe. s a¢pdekTun-
HOTO0 pellleHUs] 9TUX 3a/1a4 He0OX0 UMbl HaBbIKU KaK GOpMasibHOM, TaK U HepOpMaJbHOU KOMMY-
HUKaLMUU. BaXHBIM 3/71eMeHTOM HepopMabHOW KOMMYHHUKAIMU SIBJSIETCS IOMOP, KOTOPbIH K TOMY
»Ke MOXKeT pacCMaTPUBATbhCA KaK 0COOBIN THUII MeXJIMYHOCTHOW KoMnieTeHLMH (CepreeB, MakapoBa,
OpuHnoBa, 2012). Ocobyo poJib OMOP UrPAEeT B MO ePKaHUU IICUXUYECKOTO 3/J0POBbSI PYKOBO-
nutenen (byenok, 2012; 2013; 2014). CyujecTByeT MHOXXeCTBO NPOTPaMM IO PAa3BUTHUIO TEX UJIU
MHbIX NMPOPeCcCHOHANbHO BaXKHbIX KOMIETeHUUH: a¢pdPeKTUBHAsA KOMMYHHUKaLUs, YCTOMYUBOCTh
K CTpeccy, pa3pelieHre KOHQPIUKTOB U Apyrve. OJHAaKO KOJMYECTBO OOy4alolUX NpOrpaMMm Mo
MCII0JIb30BaHHUIO I0MOpa B NpodecCUOHaNbHON J1eSITe/IbHOCTU 3HAYMTEJNbHO YCTyNaeT BblllleyKa-
3aHHBIM.

K HacTosilieMy BpeMeHH MOSIBUJIOCh MHOTO paboT, MOCBAIEHHbIX a/JallTUBHOMY MOTEHIMaNTy
1oMopa. B uccieoBaHUAX MOKa3aHO, YTO IOMOP MOBBIIIAET NPOAYKTUBHOCTb COTpYAHUKOB (Towler,
1990; Breeze, 2004), cHuxaeT ctpecc (Abel, 2002; Wilkins, 2009; A6ayanaesa, 2009), momoraeTt
paspeuiatb KoHQUKTHbIe cuTyauuu (Lefcourt, 2001; Long, Graesser, 1988), ciocob6cTBYyeT Kpea-
TUBHOMY peuleHuto npobJsem (Ghayas, 2013). KpoMe Toro, 4yBCTBO I0OMOpa COTPYAHHUKOB IOJIO-
KUTEJIbHO KoppesaupyeT ¢ ux ycnemHocTblo (Sala, 2003; Vartebedian, 1993) u BocnpusiTueM ux
ApyruMu kak saujiepoB (Scheel, Gockel, 2017). Hanpumep, npu omnpoce COTPYyJAHUKOB KPyHHOU
KOMMepYecKol opraHusanuu «Kakum ObL1 JIy4IIUH PYKOBOAWTENb B Bamiel XU3HU?», ObLIO
BbISIBJIEHO J1€CSITh BaXKHbIX KAa4eCTB PYKOBOJUTEJIS, B KOTOPYIO HApAAy C TAKUMH KayeCTBaMH, Kak
00pa30BaHHOCTB, 3a00TJIMBOCTD, JOBEPUE U YMEHHUEe BOOAYIIEBJIATH, BOIJIO YYBCTBO 10oMopa (1o
UTOraM omnpoca TpeHuHroBoi kommnaHuu CBSD, 2018). 3To cBUAeTeNbCTBYET 006 aKTYyaJIbHOCTH U
BaXXHOCTH U3y4YeHUS I0MOpa B KOHTEKCTe NPoPpeCcCHOHAIbHOH AeATeTbHOCTH.

Cpeu ryaBHbIX NPUYUH HEJOCTAaTOYHOIO BHHUMAHMS K TeMe IOMOpa B OpraHM3aljMOHHOMN
IICUXOJIOTUU MOXHO BBIJIeJINTh JiB€ OCHOBHBIX: 1) IOMOp He paccMaTpUBaJICd KaK NpegMeT AJs
CEepbe3HOr0 HAyYHOTO UCCJeJ0BAHUSA, U 2) OTCYTCTBHUE TOYHOIO ONpe/iesIeHUs OHATUS «iyBCTBa
toMopa». OJMH M3 M3BECTHBIX HcciefoBaTesied omopa P. MapTuH paeT cienytollee onpepelie-
HUE: KIOMOp — 3TO TaKoe KauecCTBO JIeHCTBUS, peuU UK JIUTePAaTYPHOro NPOU3Be/leHHs], KOTOpOoe
BbI3bIBAET BecCeJsbe; MPUUy/ia, KOMU3M, myTKa» (Maptuh, 2009, c. 25). ['oBops 0 4yBCTBe IOMODa,
aBTOp UMeeT B BU/ly CIOCOOHOCTb MOHMMATh IIYTKH U IpyTHMe OMOPUCTHYECKHUE CTUMYJIbI; CII0CO6-
HOCTb 'eHEepHUPOBATh IOMOP U N10J1y4aThb OT HETO YL0BOJIbCTBUE; CKJIOHHOCTD YJIbIOAThCS, CMEATHCS
Y UHBIM CIIOCOGOM JIEMOHCTPUPOBATH BECEIOCTh B pa3HOOOpa3HbIX cUTyalusx. B utore P. MapTun
BbIJeJ/IIeT UeThbIpe cTUJs oMopa (Maptus, 2009) u pa3zesisieT UX Ha [iBe OCHOBHbIE FPYNIbI: IOTEH-
[JMaJIbHO M0JIe3HbIE U OTEHI[MAJIbHO Bpe/IHbIE:

1) adpunmaTuBHbIN (IOAAEPKUBAIOIIMK, HATPABJIEHHBIN HAa APYTUX);

2) caMornojiiepKUBaroUi (oA ep KUBaAIOIIMM, HalpaBJeHHbIN Ha cebsl);

3) arpeccuBHbIN IOMOP (J1eCTPYKTUBHbBIN, HAllpaBJIEHHbIN Ha JIPYTUX);

4) caMOYHUYMKHUTEJNbHbIN CTUJIb (J€eCTPYKTUBHbBIM, HallpaBJeHHbIN Ha cebs).

PaccmaTpuBasi OMoOp Kak criocob 60pb0Obl CO CTPECCOM M CIIOCO6 MO/Iiep>KaHus ONNTUMUCTHYE-
CKOU cuTyanuu nepen unom HeB3rof (Lefcourt, 2001; Martin, Kuiper, Olinger, Dance, 1993), MoxxHO
TOBOPUTH O IOMOpE KaK O BaXXHOM MeXaHU3Me peryJsliu 3MOLHUOHAJbHOI0 cocTosaHUuA ([lesioB,
2000). PasymMHOe mpuMeHeHHe IOMOpPA MOXET CTaTb BaXKHbIM COIlMaJIbHbIM HAaBBIKOM KaK CaMo
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no ceb6e, Tak U CIOCOGCTBOBATH YINPABJEHUIO BHEIIHUMU COLMAJbHBIMU GaKTOPaMU: OKa3bIBATh
3MolnMoHa/NbHYI0 noadepxKy (Wijewardena, Hartel, Samaratunge, 2017), nogiep>kMBaTh MOJI0XKH-
TeJibHOe HacTpoeHue (Martin et al., 2003) u ynpaBasaTh KOHGIUKTOM B KoJuiekTUuBe (Lopes et al.,
2004). 3ToT B3I Ha YYBCTBO IOMOpPA KakK rpaHb COLlMa/IbHOW KOMIETEHTHOCTU MpeAnoJaraer,
YTO IOMOP MOXKET TaK>Ke ObITh CBsSI3aH C PA3HOBU/AHOCTSIMU CIOCOOHOCTEH, CBSI3aHHBIX C IMOLUSIMU,
COCTaBJIIUIMX KOHCTPYKLHIO SMOLIMOHA/NIbHOTO MHTeJiekTa ([opbyHos, 2015).

FOMoOp 4YacTo conocTaBJISIOT C NOHATUSIMU «HHTEJJIEKTa» U «ocTpoymusi» (lopbyHos, 2015;
YnbsiHoBa, 2011; ®peiia, 1995). BucciaenoBaHUAX MOKA3aHO, YTO HIYTKA MOXKET [10-Pa3HOMY BOCIPU-
HUMAaThbCS CAyllaTesJeM B 3aBUCUMOCTU OT €€ OLeHKM KaK KOTHUTHBHO CJIOXXHOW U OCTPOYMHOH
(bainnHuMKOBa, 2010). Tak Kak YyBCTBO IOMOpPA — 3TO CIOCOOHOCTb YMECTHO IYTHUTh B MPAaBUJIbHO
BbIOpAHHBIA MOMEHT, TO MOXHO MNPEAINOJIOKHUTb, YTO YeJIOBEK, 00JaZlalol[dil 3TUM YyBCTBOM,
JIOJDKEH TaK e 00J1aZjlaTh BBICOKMM 3MOLMOHAIbHBIM HHTEJIJIEKTOM, IOCKOJIBbKY, YTOOBI IOIIYTUTh
B IIPaBUJIbHbIA MOMEHT, YeJI0BEK J0J/KEH YMETh OlleHUBAaTh 3MOLMOHAJIbHOE COCTOSIHUE OKpYy»Ka-
I0LHX U 9QPEKTUBHO BO3/IeMICTBOBATb Ha 3TO COCTOSIHHUE.

MeToz,

JlaHHOe HccJieloBaHME MOCBSALIEHO U3YYEHUI0 B3aUMOCBSI3U CTUJIEH IOMOpa U 3MOLMOHAb-
HOI'0 UHTeJIJIEKTa NpodecCHOHaIOB B KOHTEKCTE /1es1oBoH (podeccuoHalbHON) KOMMYHHUKAIUH.
Pe3y/ibTaThl HCCI€JOBaHUM CBA3W IOMOPA € Pa3JIMYHbIMHU Ka4eCTBaMU YCIENIHOTO npodeccroHana
(cTpeccoycTOMYUBOCTBI0, KOMMYHUKAaTHUBHOCTbIO, KPEATUBHOCTbIO, MO3UTUBHBIM MbIIIJIEHUEM,
3MOIMOHA/JIbHBIM WHTE/JIEKTOM U JPYTMMHU) MO3BOJISIOT pacCMaTPUBaTh ero Kak Hecrnenuduye-
CKY0 CHOCOGHOCTBD, CPEeICTBO KOMMYHUKALUU U CAMOPETYJISILIMY ICUXUYECKOTO COCTOSIHHS, a TAKXKe
co3/1aBaTh 06y4arolye NPOrpaMMbl 10 UCII0JIb30BAHUIO FoMOpa B MpodecCHOHANbHOM 061eHHUU .

TakrM 06pa3oM, 11eJ1bI0 JAHHOTO UCC/Ie/J0BAaHUS BbICTyIaeT aHaIM3 B3aUMOCBSI3U 3MOLIMOHAJIb-
HOTO MHTEeJ/UIEKTA U NpeJIoYUTaeMbIX CTUIEN IoMopa, o P. MapTuHYy, y clieniuaJyucToB, JiesTesb-
HOCTb KOTOPbIX CBsI3aHa C pa3HOM MHTEHCHBHOCTbIO NpodeccuoHaibHOro 061eHus. [lockobKy
npeJNprUHATOEe HaMU UCCJIel0OBaHUE HOCUJIO TIOMCKOBBIM XapaKTep, Mbl Ipe/nojarajiy, 4To:

1) BBICOKMI 3MOLIMOHA/IbHBINA UHTE/JIEKT OYEeT MOJIOKHUTEJbHO B3aMMOCBSI3aH C KOHCTPYK-
TUBHBIMU CTUASIMU 10oMopa (adPUIMaTUBHBIM U CAaMOTOAEPKUBAIOLUM );

2) npejcTaBUTeaU Npodeccuil COIMOHOMUYECKOr0o THIAa O6yAyT 06J1afaTh 60Jiee BbICOKUMU
II0Ka3aTeJsIMU 3MOLIMOHAJbHOTO MHTEJJIEKTAa U KOHCTPYKTUBHOrO oMopa (apduinaTuBHOro u
CaMoIMo/iep>KUBAIOILEr0) MO CPAaBHEHUIO CO CNELUATMCTaMU JPYrux npodeccuid, NOCKOJbKY UX
JlesITEeJIbHOCTDb allPUOPH TNpeAroJaraeT paboTy C JIOAbMU U INOCTOSIHHOE OOIeHHe B Ipoliecce
paboThl;

3) pecrnoH/ieHThI C pa3HOW 4YacCTOTOW NPOodeCcCUOHAIbHOTO OOIEHUS U TyOJIUYHbIX BBICTYILIE-
HUH OYAYT pas3iMdaThbCs MO MOKa3aTessAsM KOHCTPYKTUBHBIX CTUJIEH I0MOpa U 3MOLMOHAJbHOIO
UHTEeJLJIEKTA.

BbiGopka

B uccnenoBanuu npunsa ydyactue 101 npodeccuonasn, 27 My>K4uH U 74 keHlyMHbL. Bo3pacTt
pPEeCnoH/IEHTOB BapbUpyeTcs B Avana3zoHe oT 18 10 65 JsieT (cpeaHee 3HaueHUe — 35, CTaHAAPTHOE
oTkJioHeHHe — 11). Cpeiu pecioHJ€eHTOB 56 6aHKOBCKUX pabOTHUKOB (pPYKOBOAUTEHU NOApas/e-
JIEHUH, MeHeI2Kepbl 110 paboTe ¢ KJIUeHTaMH, OllepalluOHHbIe MeHeKepbl, 6yxraaTepsl), 20 cnenu-
aJIMCTOB B cpepe aBUACTPOEHHUA (MHKEHEPDI, IPOrPaMMUCThI, PYKOBOAUTENH) U 25 npodeccuoHa-

1 Hanpumep, unreprer-pecypc «fOMop, KoTOpblit paboraeT» mpemmaraer Takue oOGydaomue mporpamMmsl [https://www.
humorthatworks.com]
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JIOB U3 PA3JIMYHbIX ccbep AedTeJIbHOCTHU (pEKpYTI/IHF, CBA3HU C O6LL[€CTB€HHOCT]:>I-O, opucnpyaeHnud,
I/IH(l)OpMaI_U/IOHHbIe TEXHOJIOT'HHY, MIpernojaBaHue, peJaKTOpPCKOoe ,qeno).

IIpoueaypa U METOAMKU UCC/IeAOBAHUS

Y4acTHUKaM MCCe[J0BaHUS MpeJlarajoch 3al0JHUTh OYKJIET METOJUK Ha TeMy OOIleHHs,
NOHMMaHUs cobece/JHHKA U UCII0Jb30BaHUS I0OMOpa B KOHTEKCTe NpodecCHoHalbHOM JesiTeJbHO-
cTU. B inarHocTuyeckuii makeT uccaeJ0BaHUs ObIJIM BKJIIOYEHBI CeAYI0IHe METOLUKH.

OnpocHuk cmuseli omopa P.Maptuna (Humor Styles Questionnaire, HSQ by R. A. Martin) B pyccko-
A3bIYHOM ajanTanuu (MBaHoBa, MuTHHa, 3aiiieBa, Ctepanenko, EHukonos, 2013). MeToauka
npe/iHa3Ha4yeHa JJil IMarHOCTUKHU NpeANoYUTaeMbIX CTUIer oMopa. OHa BKJIOYaeT 32 yTBepx-
JleHUsl, KOTOpble IpeJijlaraeTcsi OLeHUTh Mo 7-6ayibHoU 1ikase P. JIukepTa oT «1» — «IOJIHOCTBIO
He CoIVIaceH» JI0 «7» — «IIOJIHOCTBIO COTJIACEH».

OnpocHUK 3IMOYUOHA/1bHO20 UHMeanekma «ImHH» /1. B. JltocuHa. B oCHOBY OIpOCHUKA I10JIOXKEeHA
TPAaKTOBKA SMOLIMOHA/JIbHOTO UHTEJIJIEKTAa KAK KOTHUTUBHOUM CIOCOOHOCTH K IOHUMAHUIO CBOUX U
Yy>KMX IMOLIMU U yrnpaBJyeHUI0 UMU. OIPOCHUK BKJOYaeT 46 yTBepXJAeHUU, KOTOpble NpejJara-
eTCsl OLIEHUTH N0 4-6asbHOU 1iKase JIukepTa, rjie «COBCEM He coryiaceH» — «0», «IMOJIHOCTbIO
corsacen» — «3» (JIrocuH, 2006).

[[kasa oueHKU caM03dPEKTUBHOCTU B cPepe MeXJIMYHOCTHOTO 061eHUS METOA KU Olpe/ie-
JIeHUsI 0011el U conaibHOU camoaddekTuBHOCTH M. llleepa u [Ixx. Magaykca B aganTtanuu A. B.
BospuHnieBo (BosipuHiuieBa, 1995) O6blL1a ucnoJsib30BaHa HaMHU [Jis CAMOOILIEHKH COOCTBEHHOU
3¢ PeKTUBHOCTH BO B3aUMOOTHOILEHHUSX C IPyTMMHU JiIoAbMU. llIkaia BK/IOYaAET 11eCTb CY>K/AeHUH,
C KOTOPbIMU HEOOXOAMMO BbIPA3UTh CTENEHb COMIACHUS OT «—5» — «IOJIHOCTbIO HE COTJIaceH» /0
«+5» — «IOJTHOCTbIO COTJIaCeH».

PecroH/1eHTOB TaK»Ke NPOCUJIY OLLEHUTD 110 4-6a/IJIbHOM 1lIKaJle, HACKOJIbKO UX paboTa cBsi3aHa
c obuieHneM: «1» — «COBCEM He CBf3aHa», «2» — «MHUHHUMAaJIbHO, TOJBKO C KOJIJIeraMu», «3» —
«OCHOBHbIE MOUM 00513aHHOCTH He CBsI3aHbI C 00OIllEHMEM, HO MEPUOAUYECKU 51 YYACTBYIO B mepe-
roBopax / BbICTYIAI0 Ha COOPAHUSAX U T.IL.» U «4» — «s1 MOCTOSTHHO 0OIIAI0Ch C Pa3HBIMHU JIIOJbMU».
WM kak 4yacTo OHU NMPUHUMAKT y4yaCTUe B MyOJUYHBIX BBICTYIJIEHUSX B paMKax paboTsl (oT 1 —
«HUKOTAA» /10 4 — «4acTo»).

[IpoBepka MmoJsiy4eHHBIX JAaHHbIX Ha HOpPMaJibHOCTb Mo TecTy KosMoropoBa — CMHpHOBa
N0Ka3aJjia, YTO pachpejesieHre 3Ha4YeHUW 4YacTU MCCae[yeMbIX MepeMeHHbIX (CaMONoAAepKu-
BAIOILIUK M CAMOYHUYWXKUTEJNbHBIA IOMOD, YIIpaBJeHUEe CBOMMHU U YYXKUMU 3MOLUSIMU, a TaAKKe
KOHTPOJIb 9KCIIPECCUH ) B BEIOOPKE B 11€JI0M U MOATPYIINaX 3HAYMMO OT/IMYaeTCsl OT HOPMaJIbHOTO.
[ToaToMy a/ibHENIINI CTATUCTUYECKU I aHAIU3 BKJII0YaJl METO/[bl KOPPEJISALMOHHOTO (0-KpUTEpUr
CnupMeHa), KJlacTepHOT0 aHasu3a (k-cpeiHMX) U CpaBHUTENbHOr0 aHaausa (U-kpuTepuit MaHHa
— YutHHU). PacuéTtel npoBoauaurch B nakete IBM SPSS Statistics 21.0.

Pe3y/sibTaThl U UX 06CYKJEHHE

Ha nepBoM 3Tane 06pabOTKH JaHHBIX ObLJI MPOBEAEH aHAINU3 CTPYKTYPbl KOPPEISAUOHHBIX
cBa3eil (koadpuneHT paHroBor koppessayuu CnMupMeHa p) CTU/IEN IOMOpa, oKa3aTeJied aMoIu-
oHasibHOTrO MHTeJiekTa (3U) u camoadpdektuBHocTu (C3) B chepe MEKIUYHOCTHOTO OOLIEHUS.
Pe3ynbTaThl peAcTaBjeHbl B Tabuaule 1. Haubosibiiee KOJUYECTBO KOPPEISAIMOHHBIX B3aUMOC-
BsI3el ObLJIO MOJIYYEHO MeX/ly TOKa3aTeJsIMU 3MOIIMOHAJIbHOTO UHTEJ/IJIEKTA U CaMOTOiiePKUBa-
IOLUM CTUJIeM oMopa. Cpeau KoMoHeHTOB W HauboJsiee 3HAaYUMble B3aUMOCBSI3H CBSA3bIBAIOT
CIOCOOHOCTh K YNpaBJIEHWI0O CBOMMM 3MOLMSIMU U camMonofjep:kuBawoiuil omop (p = 0,479,
p<0,001), cmocoGHOCTb K yNpaBJEHHUIO YyKHUMH 3MOIUSMU U CAaMOIOJAEPKUBAIOIUNA HOMOP
(p=0,317,p <0,001), a Takke arpecCUBHbIN IOMOP ¥ BHyTpuAn4YHOCTHbIN AU (p =-0,355,p<0,001).
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CamMononep>XKUBaWIIMKU IOMOpP MOJpa3yMeBaeT YMeHHe COXpPaHATb YyBCTBO IOMOpa Inepef
JIMLIOM NPO6JIEMHOU CUTYallMU U OTHOCUTBCS K HEU C OITUMHU3MOM, U, 10 JAHHBIM UCCJIe[JOBaHUH,
CBfI3aH C YMEHHWEM JUCTAHLUPOBATBHCHA OT CJOXKHOM CUTYalLUH, MOJIOKUTEJbHON MepeoleHKOU
TPYAHOCTEN U OTKPBITOCTbIO HOBOMY onbITy (MBaHOBa u ap., 2013). MoxHO NpeAnoJIoKUTD, YTO
yMeHHE HAaXOAUThb MOJIOXKUTEeJbHbIE CTOPOHbI B TPYAHOM CUTYalUH, IOAAEP>KUBATh ONTUMUCTUY-
HbIM HAaCTPOM MO3BOJISIIOT YYBCTBOBAThb Ccebs1 6oJiee yBEPEHHO B yNpaBJe€HUU KaK COOCTBEHHBIM
COCTOsSIHMEM B Ipoliecce OOLeHUs, TAK U COCTOSIHUEM coOeceHUKA WU ayJuTopuu. [Ipu aTom
BTOPOU THUN KOHCTPYKTUBHOTrO OMopa — adPUIMATUBHBINA IOMOD, HAllpaBJIEHHbIM B 00JbIIEN
CTeNeHU Ha I06pOoIyIIHOE, Iy TJIUBOE B3aUMOAEUCTBHUE C APYTUMHU, — B JIAaHHON BbIOOPKE pPeCloH-
JIEHTOB He CBSI3aH C [10Ka3aTeJsIM{A 3MOIIMOHAJIbHOTO UHTEJIJIEKTA.

Tabsauna 1. CBs3b cTusier roMopa ¢ AU u C3 B chepe MexKJIMYHOCTHOTO 0611eHUs (p CnupMeHa)

Addumarnsueiii  CamomopmepKuBamoupmii  ArpeccuBHbIT  CaMOYHUYIDKMTETbHBII

Ilepemennnbie U u C3

IOMOp OMOD I0MOp OMOP
O6mmmit O .018 .398** -.288* -.184
BryTpunnynocTHbIi OV .014 365 -.355** -.286*
YrpaBneHne CBOMMY SMOLAMMA 125 479 -.200* -.167
IToHnnManmMe CBOMX 3MOLIIT .080 .293% -.222% -.266**
KoHTpomnb akcnpeccun -.136 176 -.302* -.168
Mexxnum4HoCTHBI DV .017 .255% .140 -.020
VYipasnenne 9yKuMu SMOLMAMU .160 317 -.148 -.048
ITonumaHMe 9y>X1MX aMOLIt -.111 .293* -.062 .037
Camosexrisrocts B 196* 250* 009 073

MEKINYHOCTHOIE cepe

Ilpumevyanue: ** p < 0.01;* p < 0.05

ArpeccuBHBIM IOMOD (CapKa3M, HaCMellKa, OCTPOThI B OTHOLIEHUHU APYTUX) CBSI3aH C HU3KUMU
noKa3aTeJIMU BHYTPUJIMYHOCTHOTO OU U, B 4aCTHOCTH, C KOHTpoJieM 3kcnpeccuu (p = -0,302,
p <0,005). To ecTb, 4eM HHKe CIOCOOHOCTb PECIIOH/EHTAa K 0CO3HAHHW IO, TOHMMaHUIO U YIIPaBJIEHUIO
CBOMMM 3MOIUSIMU, T€M B GO0JIblIle CTENIEHH OH CKJIOHEH UCNO0JIb30BaTh JeCTPYKTUBHbIH, BpaX/1e6-
HbIM I0MOP 110 OTHOLIEHHUIO K APYTUM. AHaJIOrU4YHas, HO 6oJiee c/1abast B3aMMOCBA3b Obljla BbISBJIEeHA
Y [IJ11 CAaMOyHUUMKUTeJIbHOTO0 roMopa (p =-0,286, p < 0,005). CaMOyHUYMKHTEbHBIN FOMOP Xapak-
TepUu3yeTcs CTPeEMJIEHHMEM K 3aUCKMBAHHUIO NlepeJ, JpyTMMHU, BbICTaBJIEHUEM Ce0s1 00beKTOM JJI
IIYTOK U HAacMellleK, HU3KOW CaMOOLIeHKOW U 060CTPEHHOU NOTPEeOHOCThIO B IPUHATHUH. [loaTOMy
Takasl B3aUMOCBSI3b MOXKET CBHU/ETEeJbCTBOBAaTb O KOMIIEHCATOPHOM XapaKTepe CaMOYHUYMKH-
TeJIbHOTO I0MOopa.

CTuau roMopa nokasajy cjJabble KOppessUOHHble B3aUMOCBS3U C CaM03()(PeKTHBHOCTbIO
B chepe MeXJUYHOCTHOrO B3auMoAeHcTBUA. OfHAKO cJielyeT OTMETUTh, YTO ObLIM MOJY4YEHBI
3HaYMMble B3aUMOCBSI3U COLMa/IbHOU camoadpdekTuBHOCTH ¢ obuuM U (p = 0,401, p < 0,001);
HauboJiee CUJIbHAs B3aUMOCBSA3b Obljla [T0JIyYeHa C T0Ka3aTeJieM «ylpaBJeHue UYyKUMU 3MOLLUSIMU»
(p=0,479,p <0,001).

He Obl10 BBISIBJIEHO B3aMMOCBA3€H NOKa3aTeJied IOMoOpa U I10J1a, OJHAKO Oblia MoJydyeHa
3HayMMasl OTpullaTesJbHasi B3aMMOCBSI3b BO3pacTa U arpeccuBHoro omopa (p = -0,289, p < 0,001).
UccnepoBarenu otMevaroT (MBaHoBa u ap., 2013; Lampert, Ervin-Tripp, 2007), 4To fJ14 >KeHLIMH B
60J/1b11IEM CTENEHU XapaKTepHbl adpGUIMATUBHBIN U CAMONIOA € PKUBAIO LA IOMOD, a JJ151 MY>KYHUH
— arpeccuBHbIH, OJJHAKO reHJiepHOe CMeleHHe BbIOOPKU Halllero UCCAeJ0BaHUSI He MO3BOJISIET
IpOBEPUTH JAaHHOe MoJsokeHHe. CTaTUCTUYECKU 3HAYMMBIX pa3/IMuUMU MexJy MYXUYMHAMHU U
*KeHIIMHAMU [0 CTUJISIM I0MOpa BbISIBJIEHO HE ObLIO.
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Cmusu 1omMopa u nokazameu 3IMOYyUOHAIbHO20 UHMe/1/1eKmdad 8 pa3HbIX

npogheccuoHaAbHbIX 2pynnax

Jl/1s1 cpaBHEHU CELUATUCTOB, IpodeccuoHaIbHas AesATeJbHOCTb KOTOPbIX allpUOpPU pasJiu-
4yaeTcs 10 YaCTOTe U SMOLMOHA/IbHOW HACBILEHHOCTH MEXJIMYHOCTHOTO OOILeHUs], BCS BbIOOPKaA
O6bl71a pasjiesieHa Ha JABe rpynnsbl. [lepBas rpynna (42 4esioBeka) — NpeJCTaBUTENH COIMOHO-
MUYECKHUX Npodeccui, AeATeJbHOCTh KOTOPBIX HalpaBJjieHa Ha APYTUxX JwAeh (TUIl «4esIoBeK
— 4YeJIOBEK») M XapaKTepHU3yeTcsl BbICOKOM HMHTEHCUBHOCTbI) KOMMYHHUKATUBHBIX Harpy3okK.
[IpuMepsbl: MeHeaKep MO paboTe C KJIMEHTAMH, peKpyTep, npenojasaTtesb. Bropasa rpynna (59
yeJsioBeK) — MpejCTaBUTEM HECOLIMOHOMUYECKUX podeccuil. [IpuMepshl: HHXKeHEeD, CeLUaJIUuCT
10 MHQOPMALIMOHHBIM TEXHOJIOTUSIM, OyxrasTep. bbll NpoBe/léH CpaBHUTE/IbHBIM aHaIN3 Bblpa-
»KeHHOCTU JU U mpejnoyrMTaeMbIX CTUJIeH IOMOpa MepBOd M BTOpOW rpynmnbl. CTaTUCTHUYECKU
3HAaYMMBbIX pa3JIduYU{A Mex/Jy [ABYyMs MNpodecCUOHaJIbHbIMK TpyNNaM{ BbISIBJIEHO He ObLJIO.
Pe3ysibTaThl onUcaTe/NbHbIX CTATUCTUK I'padpuiecKy NpesicTaB/AeHbl Ha pUCYHKe 1.

O CoumoHommieckme B He coumoHoMMuECkHe 0O CouMoHOMUYECKHE D He counoHomuueckmre
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amounamn

A. Tloxasare/nu SMOIIOHA/IBHOTO MHTE//IEKTa B Pa3HbIX b. Cryiu roMopa B pasHbIX IPOQeCcCHOHAMIBHBIX TPYIIIaX
IpodecCHOHAIbHBIX IPYIIITAX

Pucynoxk 1. CTuiu roMopa ¥ [oKasaTeJs1 3MOLMOHAJBbHOI0 UHTeJIJIEKTa B Pa3HbIX NPodecCHOHaNbHbIX IPyIIax
(cpeHMeE 3HAYEHUS MO IrpyNIaM)

Kak BuzHO Ha PucyHke 1, He3aBUCHMMO OT NpodecCHOHaIbHOM NPHUHA/JIEXKHOCTH, TIOKa3aTe 1
I9U u npeanoyrTaeMble CTUIM IOMOPA B IPyINax UMeIT OJIM3KHe 3HaYeHUs 10 BCeEM NTIEpeMEHHbIM.
B cBA3M € 3TUM JAajibHEUIIMK aHA/M3 JAHHBIX NPOBOJUJICS MO KPUTEPUSAM: a) UHTEHCUBHOCTHU
06111eHUs B IpodecCUoHANbHOM AesITeJIbHOCTU U 6) MHTEHCUBHOCTH (4acTOTe) My6JIMYHBIX BBICTY-
NJIEHUH B IpodpeCcCUOHAIbHOU J1eATE/IbHOCTH.

Xapakmepucmuka npogheccuoHa108, desimessbHOCMb KOMOPbIX C8513AHA C
UHMEHCUBHbIM 06U eHUEeM

Ha ocHOBe JJaHHBIX aHKETbl CyO'b€KTHBHOW OLleHKH WHTEHCUBHOCTH MpPOodeCcCHOHaJbHOTO
001leHUs] peCcnOHJEeHThbl OBbLIU pasjesieHbl Ha ABe rpynnbl. B 'pynny 1 Bouwin 34 yesnoBeka,
KOTOpble HUKOT/A UM peiKo 0011aTcs B npouecce paboThl (oTBeThl: «Mosi paboTa coBceM He
CBsI3aHa C 06uleHHeM», «Mos paboTa cBs3aHa C 00llEHUEeM MUHUMAJbHO, TOJIBKO C KOJIJIEraMu»).
B 'pynny 2 Bo1iv 67 4eJI0BEK, KOTOPbIE YACTO UJIU NTEPHUOIUYECKH 00IIIAaI0TCs B Mpoliecce paboThl
(oTBeThI: «OCHOBHBIE MOY 00SI3aHHOCTU HE CBSI3aHbI C 00IEHHEM, HO TEPUOJUYECKHU 51 YIACTBYIO
B [leperoBopax (BbICTYIA0 HA COOPAHUSAX) U T.I.», «Sl MOCTOSHHO 06LIAIOCH C Pa3HBIMHU JIIOJbMU).

B pe3ysibTaTe cpaBHUTENBHOTO aHau3a (no U-kpuTeputo MaHHa — YUTHU) ObLIO BbISIBJIEHO
(cM. TabsuILy 2), 4TO I'PYIIIbI C Pa3JIMYHOU MHTEHCUBHOCTbIO 061I[eHHS B Tpoliecce paboThl 3HAYUMO
pas/anyaTcsad no camo3pPeKTUBHOCTH B cpepe MeXKJIUYHOCTHOTO OOLIeHHUS, UCMO0JIb30BAaHUIO
caMoIMoAep>KUBaIOIIEro IOMOpPa U Ha YPOBHE TEHJEHLUU 10 MeXJIMYHOCTHOMY JU (Haubosibiee
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pasJyinuue O6bLJI0 BbISIBJIEHO MO [TOKA3aTeJII0 «yIIpaBJeHUe Yy>KUMHU aMousiMu»; U= 823, p =0,022).
OfHaKo y4YUThIBasi NOMPABKYy HA MHOXKECTBEHHbIe CpaBHeHUs (monpaBKy boHdeppoHu), B KauecTBe
KPUTHUYECKOTO YPOBHS CTAaTUCTUYECKOM 3HAYMMOCTHU pPaA3/JIMYUM CjaeAyeT NPUHATb 3HAYeHHe
p <0,007.9TO NpUBOAUT HAC K 3aKJIKOYEHUIO, YTO CTATUCTUYECKHA 3HAYUMBbIX Pa3/IMYUU B rpyInax c
Pa3/JIMYHON MHTEHCUBHOCTbIO 0011eHHs B IPOPeCCUOHATbHOU /eI TEJIbHOCTH BbISIBJIEHO He ObLJIO.
Mo3KHO JiMlIIb OTMETHUTH, YTO HAa yPOBHE TEHJEHI UM JaHHble IPYNIbl PAa3/MYalOTCA MO OLiEHKe
cBoel caM03$PeKTUBHOCTH B chepe MEXKJIUYHOCTHOTO OOILIEeHHUSs, OJHAKO 3TO MpeAIoJioKeHHe
TpebyeT JONOJTHUTENbHOU IPOBEPKHU.

Ta6snua 2. Pazninuus MexAy rpynmnaMu ¢ pa3JuyHOM HHTEHCUBHOCTbIO OOIIEHUS B
npodeccuoHaNbHOU JesITeIbHOCTH

Ipynma 1 Ipynma 2

IToxasarenu M (SD) M (SD) U-xputepuit, p
Kommonentsr 9U
MexmmanocTHbli OV 39.09 (6.30) 41 (5.62)  881.00; p =.063
BuyTpumanocTHbI OV 41.74 (6.92) 42.76 (7.83) 1026.00; p = 416
Crunu roMopa
AddunmmarusHbiit 30.91(.74) 31.25(4.20) 1086.00; p =.702
Camornofrep>K1BaroINil OMOpP 31.53(8.14) 34.75(8.83) 858.50; p =.044
ATpeccHBHbIIt 2441 (9.67) 24.6(8.46) 1107.50;p = .821
CaMOYHMYVKITEIbHBII 24.15(8.36) 26.19(8.30) 1002.50; p =.326
CamosdpexkTuBHOCTD
Camo03¢ddexkTnBHOCTD B chepe MeXINIHOCTHOTO OOIeHNS 30.71 (8.90) 35.18(9.90) 777.00; p =.009

Xapakmepucmuka npogﬁeccuonaﬂoe, dessime/ibHOCMb KOomopuix cesa3dHda ¢ ny6/1ulmbuwu
ebicmyn/ieHuUsAMuU

Cnepymwolee JieleHMe BbIOOPKM PEeCHOHJEHTOB ObLJIO OCHOBAHO HA HX OLEHKaX 4acTOThbI
y4acTusl B MyOGJMYHBIX BBICTYIJIEHUSX B Npolecce NpodecCHoHaNlbHOMN /1esiTeJIbHOCTH. B pe3yiib-
TaTe aHa/i3a OTBETOB ObLIM BblJeJIeHbl JiBe Tpynibl pecnoHfeHToB. B I'pynny 1 Bouwin 62
4yeJI0BeKa, KOTOpble HUKOT/IA UJIU OUYeHb Pe/IKO yYaCTBYIOT B IyOJIMYHBIX BBICTYIIEHUsX. B [pynny
2 Bouwu 39 yesioBeK, KOTOpPble NEPUOJLUYECKH UJIU YACTO YYACTBYIOT B MYOGJIUYHBIX BBICTYIIJIEHUSX.

Ta6avua 3. Pazninuusa Mex Ay rpynnaMy ¢ pa3JuyHON NepUOAUYHOCTBIO YYacTUs B MyOGJIUYHBIX
BBICTYTJIEHUSX

ITokasarenu 1}:}1(1;1 ; )1 1}:}1(1;1 ;)2 U-xpurepuit, p
KommonenTs U
MexxnmuanoctHbIin DU 39.21 (5.65) 42.18 (5.89) 831.0; p =.008
BryTpunn4HocTHbI OV 41.71 (7.15) 43.54 (8.04) 1037.0; p = .23
Crunu roMopa
Addunmarusubiit 31.19 (4.47) 31.005 (3.87) 1112.5; p = .499
Camonozpep)KUBAoLIii 1OMOp 31.21(8.11) 37.56 (8.25) 668.5;p <.001
ArpeccuBHBI 24.87 (8.85) 24.00 (8.90) 1120.0.; p = 0.534
CaMOyHUYVKIUTETbHDII 25.27 (8.24) 25.87 (8.56) 1209.0; p = 1.00
Camo3dpeKkTuBHOCTD

Camo3¢ddekTnBHOCTD B chepe MEXTMIHOCTHOTO 0OIIeHNs 32.68 (9.51) 35.26 (10.07) 995.0; p =.135

CpaBHUTEJIbHBIN aHAJIU3 IPYIII O3BOJIHJI BBISIBUTD PA3JIMUKSA MO JIBYM OKA3aTeIsIM: MEXJINY-
HOCTHOMY U M HCNOJIb30BaHUIO CAaMOMNO/lep>KUBaOLLEero oMopa (cM. Tabauny 3). C nonpaBkoi
Ha MHO>XeCTBEHHbIE CPAaBHEHHSI 3HAYMMbIM PA3/IMYMEM MEXAY 3TUMU IPYINIaMU CJeLyeT NPUHATD
TOJIbKO HCIOJIb30BaHME caMoloAjepxuBawilero omopa (gasa p=0,007). JonoJHUTENbHbBIN
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aHAJIM3 Pa3/IMYMM M0 MOKA3aTeNI0 MEXJIUYHOCTHOTO U BBISIBUJI, UYTO IPyIIbl 3HAYMMO pa3Jinya-
I0TCS 110 CyOlIKasie «ylnpaBjaeHue yy:kuMu aMmouuammu» (U =747,5; p < 0,001).

TakuM 06pa3oM, MOXKHO CZeJIaTh MPeANoJI0KEHHE 0 B3AUMOBJIHUSAHUM 3TUX PAKTOPOB — 4YeM
yallle YeJIOBEK BbICTYNAET NepeJ; ayJUTOpuel B mpouecce npodpeccCuoHaNbHOUN AeATeNbHOCTH, TEM
OoJibllle PAa3BUBAETCS €ro COCOOHOCTb BBI3bIBATh y MAapPTHEPOB MO OOIIEHUIO MOJIOXKUTENbHbIE
3MOIMH, CHUXKATh UJIU KOHTPOJMPOBATb MHTEHCUBHOCTb HeXeJaTeJbHbIX 3MOLMH, YIPaBJISATh
3MOIMOHAJIbHBIM COCTOSIHUEM CcObOeceJHMKA WU ayAuTOpUr. Ho Take BO3MOXKHO U 06paTHOe —
4eJIOBeK € 60Js1ee BbICOKUM YpoBHeM DU ¢ 60JibllIel TOTOBHOCTHIO IPUHUMAET yYacTHE B yOJIUUHbIX
BBICTYIJIEHUSIX.

YacTbl¥l ONBIT NYOJIMYHBIX BBICTYIJIEHUH, BO3MOXXHO, IOBBILIAET YBEPEHHOCTb B YCIEIIHOCTH
CBOEro MOBEJIEHUsI U CHIIKAeT CTpax B3aUMOJENCTBUS C ayAuTopuel. bojiee BbICOKUH YpPOBEHb
MeXJIUYHOCTHOTOo JU y pecrnoH/IeHTOB BTOpPOU IpyNIlbl KOCBEHHO CBU/IETEJIbCTBYET B IOJIb3Y
3Toro npejnosioxxkeHusi. OJHAKO BAXXHO OTMETUTD, YTO 3HAYUMBIX PA3JUYHUN MeXAy rpynnamMy B
NoKasaTeJsiX IOHUMaHUsl 3MOLUH APYTrux JwoAenl (CIoCOOHOCTU MOHMMATh SMOLIMU [0 BHELIHUM
NpOsIBJIEHUSIM, YYTKOCTU K BHYTPEHHEMY COCTOSIHUIO COGeceJHUKA) 0OHAPYKEHO He ObLIO.

MHTepecHbI TakXe BbISIBJIEHHbIE PA3JIM4KS B IPeJIIOYTEHNU CaMOIO/lepKHUBalOLIero oMopa
Mexay rpynnamu. I[lo omnpegenenuio P. MapTuHa, camMomnojJep:KMBAKOUIAN IOMOP BbIMOJHSET
VHTPANCUXUYECKYI0 QYHKIUIO U SBJSETCS BaXXHbIM (PAKTOPOM B COBJIAJJAHUK CO CTPECCOM,
MOCKOJIbKY MpeJIoJiaraeT yMeHle COXpPaHsTh YYBCTBO IOMOpa M ONTUMHU3MA JAaxKe B HANPSKEH-
HbIX U TPYAHBbIX cuTyauusx (AoaynnaeBa, 2009; UBaHoBa u ap., 2013; Bennett, 2003). [To faHHBIM
Mcc/ieJOBaHU M, CAaMOTIO/I e P>KMBAKOIIMU FOMOP MOJIOKUTEJNBHO KOPPEJTUPYET C yCIEUHOCThIO yCTa-
HOBJIEHUS U MO/ /lepKaHUs MeXKJINYHOCTHBIX OTHouleHUU (Martin, Puhlik-Doris, Larsen, Gray, Weir,
2003; Yip, Martin, 2006).

TakuM o6pas3oM, 06061asg pe3yabTaThl CPABHEHUs TPYNI C PAa3HOW 4YacCTOTOM OOLIeHHUS U
NyOJUYHBIX BBICTYIJIEHUH, MOXXHO OTMETHTb, YTO OCHOBHbIE PaA3JIMYMUsl B XapaKTEPUCTHUKAX
npodeccroHaIoB CBSI3aHbl CO CIOCOOHOCTBIO YIPABJIATL CBOUM COCTOSIHUEM B MPOLecce 001 eHUs
Y UCI0JIb30BaTh /sl 3TOM 11eJIM CaMOMO/leP>KHMBAIOIIHMHI FOMOD, a TAKXKe CITIOCOOHOCTBIO YIIPaBJISTh
COCTOSIHUEM cobeceJHUKA UJIU ayJUTOPUHU.

Ha 3aBepiuaroieM 3Tane aHajiM3a JAAaHHbIX OblI NPOBEAEH KJAACTEPHbIM aHaIW3 (MeTo[
k-cpenHux) Bceil BBIOOPKU MO JABYM pa3HbIM OCHOBaHUAM: 1) ob6uieMy ypoBHIO JU U caMoad-
beKTUBHOCTH B chepe MeXJUYHOCTHOTO OOIeHHs /Jisl BbISIBJIEHUSI pa3/iMuMil B CTUJISIX IOMOpPaA
PECHOH/IEHTOB C pa3HbIM ypoBHEeM DU U MeXJIMYHOCTHOM caM03pPEKTUBHOCTH; 2) CTUJISIM IOMOpa
JIJISl aHaJIM3a XapaKTepPUCTHUK PECTIOHAEHTOB, MPe/INMOYUTAIOIIMX pa3Hble CTHUJIHU IoMopa B podec-
CUOHAJIbHOM OOl eHUH.

AHasu3 epynn ¢ pasHeim yposHem I u CI 8 chepe mexncAu4HOCMHO20 06U eHUs

KunacTtepusanus BbIGOpPKHU 10 0611eMy ypoBHI0O U u C3 B chepe MeKJIUIHOCTHOTO OOLIeHUS
N103BOJIWJIA BbIJIEJIUTh JiBa KJacTepa (CM. Tabauny 4).

Ta6bsauna 4. PesysibTaThbl KJ1aCTepHOr0 aHa/IM3a M0 ToKa3aTeJsisiM o611ero ypoBHs U u
caM03(pPeKTUBHOCTH B chepe 001eHUs

Ilepso1it knacrep (46 yen.)  Bropoii kmactep (55 e

IToxasarenu P P ) P P )
M M

OO61mit ypoBeHb 9MOLOHAIBHOTO MHTE/IeKTa 73 91

CaM03pPeKTUBHOCTD B chepe MeXXTMIHOCTHOTO 06IIeHNs 28 38

PecroH/ieHThI epBoOro kjiaactepa (46 dyesnoBek, 8 My»KYUH U 38 JKEHILMH), 10 CPAaBHEHUIO CO
BTOpPBbIM (55 yesioBek, 19 My4HH U 36 )KeHIIMH), XapaKTepU3yIOTCsA CHUKEHHbIMU N10Ka3aTesIMU
o61ero ypoBHsi U 1 cam0adpPeKTUBHOCTHU B chepe MeKJIUIYHOCTHOTr0 061eHUsA. CPaBHUTEIbHbIN

132



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

aHaJIM3 MO3BOJIUJ BbISIBUTH 3HAYKMMble PA3/IMuMs MeXy KJacTepaMU B MPeJNoYUTaeMbIX CTHUIAX
1oMopa (cM. Tabauny 5). PecnonzieHThI ¢ 60/1ee HU3KMMU noka3aTeasaMu U u camoadPpekTUBHO-
CTU B chepe 06I11eHUsT perke CKIOHHBI MPUOEeraTh K CaMOINOAAeP>KUBAIOILEMY FOMOPY.

Ta6suua 5. Paznuuus rpyni ¢ pasHbiM ypoBHeM U u camoadpdekTuBHOCTHU B chepe 0611eHUs

IToxa3aTemn Knacrep 1 Kracrep 2 U-xpurepumit, p

M (SD) M (SD) ’
AddunnarusHbli IoMOP 30.52 (4.27) 31.65 (4.17) 1059.5;p = .16
CamonozepKUBAIoLINiT IOMOP 30.59 (7.32) 36.24 (8.99) 740.5; p <.001
ArpeccuBHBIIT OMOP 26.07 (9.76) 23.25(7.83) 1055.5; p = .153
CaMOYHUYVDKUTETIBHDII IOMOP 27.04 (8.83) 24.22 (7.75) 1000.5; p = .071

BbisiBJIeHHbIE Pa3/IM4YUsl MEXJAY TpylnaMud MOTYT CBHUJIETEJbCTBOBATb B IMOJIb3Yy peEryJiu-
pywolleid GyHKUMH OMOpA, HANpPABJIEHHOTO «HA Ce0sI» W, MPEeANOJIOKUTENbHO, KOMIIEHCATOp-
HOTr'0 XapaKTepa CaMOYHUYMXXUTEJNbHOTO IoMOpa. PeCioHIeHThI CO CHXKEHHbIMU MOKa3aTesIMU
o61ero M u MeXJIMYHOCTHOUN caMo3PpdeKTUBHOCTHU (kacTep 1) pakTHUeCKH OJJUHAKOBO 4aCTO
NpuberarT K CaMONO/JepP>KHMBAKOIEMY U CAMOYHUUMKHUTEJTbHOMY IOMOPY HE3aBUCHMO OT Xapak-
TEPUCTHUK U YCIOBUM CUTYaAIlUU MEXJIUYHOCTHOT'O B3aUMO/IEH CTBUSI.

AHanu3s epynn ¢ pa3HbIMU cCMmuasamu omopa

Knactepusanusi BbIGOPKU PECNOHJEHTOB M0 CTU/ISAM oMopa (adduiraTUBHOMY, CaMOIO/-
Jlep>KMBaIOLEeMy, arpeCCUBHOMY M CAaMOYHUYMIXXKUTEJNbHOMY) TaKXKe MO03BOJIMJIA BbIJAEJUTb [Ba
KJiacTepa (CcM. Tabauny 6).

Ta6Mua 6. Pe3ysibTaThbl KJIaCTEPHOr0 aHa/IM3a BbIOOPKHU MO CTUJISIM IOMOpa

Ile it Kmacrep (56 yen.) Bropoii knacrep (45 yen.
Iokasarenu pBbIi KnacTep (56 yen.)  Bropoii xmacrep (45 ven.)

M M
AddunmarusHbIil OMOP 30 33
Camornofep>K1BaroINi OMOP 33 34
ArpeccuBHbIII IOMOP 19 32
CaMOYHUYIVDKUTENTbHBIN IOMOP 21 31

Kak BuiHO U3 TabuLbl 6, KJIacTepbl He UMEIOT Pa3/IMYMU B KOHCTPYKTUBHBIX CTUJISAX IOMOpa
(addunuaTUBHOrO M CaMOMNO/IEPKMBAIOLIET0), OJHAKO 3HAYEHUS [AeCTPYKTUBHBIX CTUJIEH
(arpeccMBHOro YU CaMOYHUYMKUTEJNBHOTO) B IEPBOM KJIaCTepe 3HAaYUMMO HHXKe, YeM BO BTOPOM.
PecnoHzieHThI kaactepa 2 (13 My»X4MH U 32 KeHILUHbI) OTAAT NPUMEPHO OJJMHAKOBOE Mpej-
MOYTEeHUe MCIO0Jb30BaHUIO BCeX CTUJed oMopa. PecnoHzeHThl kaactepa 1 (14 My»x4yuH U 42
YKEHILMHBI) 60Jiee CKJIOHHBI K UCN0JIb30BAaHUI0 KOHCTPYKTUBHBIX CTHUJIEN IOMOPA, UeM JleCTPYKTHUB-
HbIX. OCHOBHOE 3HAaYUMOE€ pas/inuue Mex/y KjaacTepaMH (Tabsuna 7) 6b110 BbIIBJIEHO 10 TOKa3a-
TeJII0 BHYyTPUJIMYHOCTHOr0 JU (C y4éTOM nonpaBKU Ha MHOKeCTBeHHble cpaBHeHUsA npu p < 0,007),
OTpaXkalwIlleMy COCOOHOCTh MOHMMATh U YNPaBJIATh CBOMMH 3MOLUSMH, a TaKKe KOHTPOJIUPO-
BaTb 3Kcnpeccuto. HaJjo OTMEeTUTB, UTO KJIacTepbl He Pa3JIMYalTCA 10 UHTEHCUBHOCTHU O0OILeHUS U
4acToTe My6JIMYHbIX BCTYIJIEHUH.

Ta6111/1ua 7. Paznnyus rpyni ¢ pasibIMHU MMpEeAINNOYTEHUAMHU B CTUJIAX OMOPaA

ITokasatenu Knacrep 1 Kracrep 2 U-xpurepuit, p
M (SD) M (SD) ’
KomnonenTsr 91
MexnuaHocTHbIT DU 40.39 (5.84) 40.31 (6.04) 1201.0; p = .686
BuyrpunnuanoctHsiit OV 44.29 (7.28) 40.09 (7.23) 839.0; p = .004
CamoaddexTuBHOCTD
Cam09¢ddexkTBHOCTD B chepe MeXINYHOCTHOTO OOIeHNS 33.41 (9.12) 34.00 (10.60)  1224.0; p = 0.808
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TakuM 06pa3oM, pecroHAeHTbl KjacTepa 1 B 0oJibllleld CTENeHU MNPeANOoYUTA0T HCIO0JIb-
30BaTh B 001IeHUH adPUINATUBHBIN U CAaMOMNOAJEPKUBAKIIUNA CTUIH IOMOPA — OHH JIETKO U
4YacTo WYTAT, B 0OILEHUH CTAPAIOTCSA MO/ IePKUBATh MOJI0KHUTEbHbIe 3MOIUU U HACTPOEHUE, UTO
CMOCOGCTBYET PAa3BUTHIO U YKPEIJIEHUIO MEXJIUYHOCTHBIX OTHOILIEHUH. B 0T/InYMe OT pecrnoHieH-
TOB BTOPOTO0 KJIacTepa, OHU YYBCTBYIOT ce0s1 60Jiee KOMIIETEHTHBIMU B IOHMMAaHWU U yIIPaBJIeHUU
CBOUMH 3MOIUSIMHU. [lo/1ydeHHbIE JaHHbIE TTO3BOJISIOT 3aKJ/IOYUTh, YTO UCIIOJb30BaHHE MATKOTO U
Jlo6poKesIaTeIbHOr'0 FoMOpa B podecCUoHaJbHOW KOMMYHHUKALIMU CBSA3aHO C 60Jiee BbIpaXKeHHOU
CMOCOGHOCTBIO K TOHUMAHHUI0 U OCO3HAHUIO COOCTBEHHBIX IMOLIMH B IpoIiecce 061eHUs], yMEHUEM
KOHTPOJIUPOBATh UX BHEIIHHWE MPOSBJIEHUS U YIPABJATb CBOUM COCTOSIHUEM, YTO MOATBEPK/a-
€TCsl JAHHBIMU KOPPeJISIMOHHOr0 aHa/IU3a.

BbIBO/bI

[TogBOAS UTOTH MPOBEZEHHOTO UCC/IEIOBAHUS, MOXKHO C/IeJIaTh CJIeIVIoL[e BbIBO/IbI.

1. BbICOKHH 06111 YPOBEHb SMOLMOHA/IbHOT'0 UHTEJIJIEKTA [I0JI0)KUTETbHO CBSI3aH C KOHCTPYK-
TUBHBIM CTUJIEM IOMOpa (CaMONOAAeP>KUBAIOIUK CTUJIb) B IPOpecCUOHAabHOM 00OIEHUU U OTPU-
[JaTeJIbHO — C arPeCCUBHBIM IOMOPOM, YTO YaCTUYHO MOATBEPK/AAeT NepPBYI0 rUINOTe3y HUCCIe10-
BaHMUSI.

2. BHyTpUJIMYHOCTHBIN 3MOLMOHANbHBIN UHTEJIJIEKT (0CO3HAHHUE U IOHMMaHUE CBOMX YYBCTB
Y SMOIIMH, A TaK)Ke YIIpaBJIeHUe UMH) CBSI3aH C UCII0JIb30BAHHEM CaMOMOAAePKHUBAKOIIET0 OMOpa
B npodeccuoHasbHOM 061eHUHN U U36eraHUeM JeCTPYKTUBHOI'O oMOpa — arpecCUBHOTO U CaMo-
YHUUMXKUTEJbHOTO CTUJIEN.

3. [IpescTaBUTENN COLIMOHOMUYECKHX BH/I0OB TPY/A He OTJIMYAIOTCS OT JpyTUX Ipymn npodec-
CHMOHAJIOB MO MOKa3aTeJisIM 3MOLMOHAJIbHOIO UHTEJ/JIEKTA U KOHCTPYKTHUBHOTO oMopa (adpdu-
JIMATUBHOI'0 U caMonoAjaep:xuBatlero). OJHaKo JAaHHbIe pa3auyus ObLIM MOJYyYeHbl AJIs TPy
PEeCIOH/IEHTOB, PA3/IMYAIOIUXCS M0 YACTOTE YIACTHs B MyOJUYHBIX BbICTYIIJIEHUSIX.

4. IIpodeccroHasbl, KOTOPbIE IO POAY AeATEJbHOCTU YaCTO B3aUMO/ENCTBYIOT C KoJlleraMu /
KJIMEeHTaMHU U BBICTYAOT MyOJUYHO, XapaKTEPU3YIOTCS 60Jiee BBICOKUMU IMOKA3aTeSIMU MeXKJINY-
HOCTHOTO 3MOIMOHAJIbHOI'0 UHTEJ/IJIEKTA (YIpaBJeHUs1 SMOLUSAMH APYTUX), U UCHOJb3YOT CaMo-
NOAIEP>KUBAOIUN IOMOP KaK MHCTPYMEHT CaMOPETYJ/ISIIMU CBOEr0 COCTOSIHUSL B HANPSXKEHHBIX
CUTyaLUsAX NpodecCuOHaTBbHOT0 061IeHUsA. ITO MO3BOJISIET YACTUYHO MPUHATH TPEThIO TUIIOTE3Y
M CCJIe/IOBaHUSI.

5. PecioHZieHTBI CO CHMKEHHBIMM NOKa3aTeJsIMU JAeCTPyKTUBHOTO IOMOpa (arpecCHBHOTO U
CaMOYHUYMXKUTEJBHOT0) UMEIOT 60Jiee BBICOKHE NMOKA3aTeJd BHYTPUJIUYHOCTHOTO 3MOIIMOHAJIb-
HOI'0 UHTEJIJIEKTA — OCO3HAaHMUS, IOHMMAaHUS U yIpaBJeHHUs] CBOUMH 3MOLUSMH B Ipoliecce B3au-
MOJZIEWCTBHUS, IO CPABHEHHUIO C PECIIOH/IEHTAMU, KOTOPbIE B paBHOM CTENEHU HUCII0JIb3YIOT BCE CTHUJIH
IoMopa.

3akK/JIloueHue

B 11e/10M noJiydeHHbI€e B pe3yJIbTaThl COTJIACYIOTCS C TE3WCOM O peryaupytouieil QyHKI UM camo-
MO/ IEP>)KUBAIOLIETO0 IOMOpPA B HANPSXKEHHBIX U CTPECCOBBIX CUTYyallMsIX, TOMOTAKIIEN YeJIOBEKY
0C/1abJISITh HETaTUBHbIE 3MOIMU U yIIPABJSATL CBOUM cocTosiHUeM (A6aynaeBa, 2009; BinHHUKOBA,
2010; MBaHoBa u Ap., 2013). OTKpBITBIM OCTaeTCs BONPOC O NPEeANOYTEHUH (M pas/iesIeHUuH)
KOHCTPYKTHUBHBIX U JIECTPYKTUBHBIX CTUJIEN oMopa. [IpeanosioxkeHue o «6anaHce» NposiBJIEHUN
I0OMOpa B 3/J0pOBOM JIMYHOCTH, HAPyIllIeHHEe KOTOPOTO CHMKAEeT ero alalTUBHbIN XapakTep (Martin,
Ford, 2018), B JaHHOM uCC/IeJOBAaHUH, XOTSI U KOCBEHHO, He MOATBepAUJI0Ch. besycioBHO, arpec-

134



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

CUBHBIM U CAMOYHUYMKUTEbHBIM IOMOp B OpraHU3alMOHHOM KOHTEKCTE MOXKeT ObITh HallpaBJleH
Ha JOCTHXKeHHe NMO3UTUBHOM 1iesid (HanpuMep, IpYU BeJleHUH KeCTKUX 1eperoBOPOB WJIU BBICTpa-
MBAHUHU «HY>KHOTO» B3auMozielcTBUsA). OJHAKO BbIsIBJI€HHbIEe OTPULATe/bHblE B3AaUMOCBSI3U 3TUX
CTHJIEN I0MOpa C BHYTPUJIUYHOCTHBIM 3MOLMOHA/JIbHbIM UHTE/IJIEKTOM CKOpee CBU/IETEbCTBYIOT
0 HeJl0CTaTKe HaBbIKOB CaMOPErYJISLUU CBOEr0 COCTOSIHUSA B HANPSXKEHHOM CUTyaLUu. B nosb3y
3TOro IpeANOJIOKEHUs] TaKXe YKa3blBalOT MOJIy4YeHHble HaMU JlaHHble MO pecloHJeHTaM Co
CHI>XeHHbIMU NOKa3aTesiMU 0611ero 31 1 MexxJIM4YHOCTHON caM03(PeKTUBHOCTH.

BriosiHe o4eBH/HBIM KaXKeTCS BBIBOJ, O TOM, YTO NMPaKTHKaA NpodecCHOHaNbHOr0 001eHUs U
ONBIT NMY6GJUYHBIX BBICTYIIJIEHUH (BHE 3aBUCHUMOCTH OT THUIA NPOdecCUOHATbHON e TeJbHOCTH)
CIOCOGCTBYIOT Pa3BUTHUIO IMOIIMOHAJBHOTO MHTeJlJIeKTa. TeM He MeHee, OJIy4eHHble JlaHHbIe
I03BOJIAIOT M0-HOBOMY B3IVIIHYTb Ha NMPAKTUKY Pa3BUTHA NpodeCcCUOHAJbHO BaXKHBIX HaBbIKOB
Y KayeCTB B pPa3HbIX Ipynnax crneyuanaucton. Mcnosb3oBaHWe aflalTUBHOrO NMOTeEHIMala 1oMopa
B IporpaMMax pa3BUTHUS COLMAJbHOrO (3MOLMOHAJbHOIO) MHTEJJIEKTA, KOMMYHHUKAaTHUBHBIX
HaBBIKOB M HABBbIKOB YIIpaBJIEHUSI COCTOSIHUEM B CTPECCOBBIX CUTYALUSIX MOKET 0Ka3aThbCsA apdek-
TUBHBIM.

Orpal-mqenml Huccjaea0oBaHuA

[IpoBeIEHHOE HAMU HCCAeL0BaHHEe HOCUJIO MTOMCKOBBIM XapaKTep U, 6e3yCJI0BHO, UMeJIO P/,
orpaHuUYeHUH. Bo-nepBbIX, HEOOGXOJUMO OTMETHUTD, YTO 00'bEM BbIOOPKHU /IJ1s1 MUJIOTAXKHOTO HCCJie-
JIOBAaHUS SIBJISIETCS JOCTAaTOYHbIM, HO BCE-TaKU HeboJsiblIMM. KpoMe Toro, cpeayd pecoHAeHTOB
— 73% >KeHIMH, 4YTO MOIJIO CTaTh UCTOYHHUKOM HCKaK€HWUH, CBA3aHHbIX C UHAUBUAYAJbHBIMHU
pa3/IMYUSIMU PECNIOHIEHTOB (HanpuMep, CBSI3aHHOE C BJUsSHHEM IeH/iepa Ha NpeinoYTeHHe onpe-
JIeJIEHHOTO CTHWJIS I0MOpa B mpoljecce npodeccuoHaNbHOro 06lieHus). i yCcTpaHeHUs1 3TOro
OrpaHUYeHUs1 He0OX0JUMO YPAaBHOBECUTDb BbIOOPKY KaK IO TeHJEepHOMY, TaK U 110 BO3PAaCTHOMY
napaMmeTpam. Bo-BTOpbIX, MCII0/Ib30BAHHE ONMPOCHOT'0 MeTO/1a (M JaHHBIX CAMOOIEHKH) B KaueCTBe
VM3MEepPUTEJNIbHOTO UHCTPYMEHTa MOXeT NMPUBOJUTbL K CUCTEMAaTHYeCKOW OlIMOKe M3MepeHUs B
pe3ysbTaTax. TeM He MeHee, U3MepeHUe MPeCTaBJIeHUN 0 CBOEM CTHJIE OMOPA U SMOLIMOHAJTbLHOM
VHTEeJIJIEKTE NpeJ0CTaBsIeT KOCBEHHYI0, HO BaXKHY0 HHPOpPMaL U0 06 0COOEHHOCTSX I0MOpa KakK
croco6a caMoperyJisiliud COCTOSIHUS B HANIPSIP)KEHHBIX CUTYalUsAX TPOPECCUOHATBHOTO 001EeHUS.

durHaHCOBas NOAAEPKKA

HccnenoBaHue BbINOJIHEHO MpH nojaepkke rpanTa POOU Ne 19-013-00799.

JlutepaTtypa

AbpynnaeBa, M. M. (2009). BosaMoxKHOCTU 10MOpa Kak peryasTopa ctpecca. [IpukiadHas opuduue-
ckas ncuxosozusi, 4, 117-128.

baunHukoBa, U. B. (2010). BocnpusTre U oljeHKa I0OMOPHUCTUYECKUX TEKCTOB B YCIOBUSX MpPeEPbI-
BaHUU U oBTopeHUM. B c6.: B. CostoBbeB, P. [loTanoga, B. [TosisikoB (pea.). O6pabomka mekcma u
kogHumueHble mexHosnozuu (310-325). Kazanb: Uza. KT'Y.

BosipuneBa, A. B. (1995). MomusayuoHHO-Ko2HUMUBHbIE XApAKMEPUCMUKU AUYHOCMU MO0.100020
npeonpuHumames: JJucc. KauJ. ICUX0JI. HayK., M.

ByeHok, A. I. (2012). [Icuxosoru4eckuii aHaM3 NpejnoyuTaeMbIX CTUJIEH I0MOpa B yIipaBJeHye-
CKOM AeAaTeNbHOCTU. Cubupckull ncuxoaozuveckull xypHas, 45, 60-64.

ByeHok, A. I. (2013). Oco6eHHOCTH npodecCHOHATBHOTO 3J0POBbs MEHE/XKEPOB B 3aBUCUMOCTHU
OT cTUJIeH oMopa. AHaHbesckue ymenuss — 2013: [Icuxosozus 8 30pasooxpaHeHuu: Mamep. Hayu.
KOH(., 22-24 okm. 2013 2. (420-421). CII6.

135



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

ByeHok, A. I. (2014). Omop kak ¢pakmop npogeccuoHanbHo20 300po8bsi MeHedxcepos: Jlucc. KaHz.
ncuxoJi. HayK. CII6.

[op6yHoB, C. A. (2015). FOMop kak cocTaBHas 4YacTb 3MOIMOHAJBHOTO UHTeJIeKTa. Mup Hayku:
3/1eKmpoH. Hayu. xcypH., 3, URL: http://mir-nauki.com/PDF/07PSMN315.pdf (gaTa o6paiieHus
22.05.2018)

Henos, H.IL. (2000). JuazHocmupyrowas u pe2yaupyowast pos omMopd 8 IKCMpPeMa/abHblX YCA08USIX:
Jucc. kaHz. ncuxos1. Hayk. M.

MBanoBa, E. M., MuTtuHa, O. B, 3aiuena, A. C., Credpanenko, E. A, Enukosionos, C. H. (2013).
PycckosizblyHad afantayus OpoCHUKA CTUIel romopa P. MaptuHa. Teopemuueckas u skcnepu-
MeHmMaJvbHas ncuxosozus, 6(2), 71-85.

Jlrocun, [I. B. (2006). HoBas meToAvKa /i1 U3MEPEHUSI IMOILMOHAJIBbHOTO UHTEJIJIEKTA: ONPOCHUK
IMMUH. [Icuxosozuveckasa duazHocmuka, 4, 3-22.

Maprum, P. (2009). lIcuxonozus omopa. llep. c aura. nog peg. JI. B. Kynukosa. CII6.: [TuTep.

Ceprees, A.A.,Makapoga, JI.C.,0guHioBa,JI. A.(2012). UcciejoBaHMe YyBCTBA IOMOPa KaK 3JieMeHTa
HebOpMaJIbHOM KOMMYyHUKaIUU. BecmHuk Bosizoepadckozo 2ocydapcmeeHH020 yHU8epcumema,
Cepus 11: EcmecmeeHHble Hayku, 2(4), 73-77.

YnpauoBa, 10. U. (2011). OcHOBHble MOAXOAbI K HAayyHOMY MCCJEe[OBAaHUIO WHAUBU/Ya/bHBIX
0CO0OeHHOCTeMN YyBCTBa 1OMopa. BecmHuk BoenHozo yHugepcumema, 3, 21-25.

®peinyg, 3. (1995). XydoxrcHuk u panmasuposarue. M.: Pecniy6./1vKa.

Abel, M. (2002). Humor, stress, and coping strategies. Humor — International Journal
of Humor Research, 15 (4), 365-381.

Bennett, M. (2003). The effect of mirthful laughter on stress and natural killer cell activity. Alternative
Therapies, 9(2), 37-44.

Breeze, L. (2004). Humor in the Workplace: Anecdotal Evidence Suggests Connection to Employee
Performance. Perspectives in Business. St Edwards University.

Ghayas, S. (2013). Sense of humor as predictor of creativity level in University undergraduates.
Journal of Behavioural Sciences, 23(2), 49-61.

Lefcourt, H. M. (2001). Humor: The psychology of living buoyantly. New York: Kluwer Academic.

Long, D. L., Graesser, A. C. (1988). Wit and humor in discourse processing. Discourse Processes, 11,
35-60.

Lopes, P. N, Brackett, M. A,, Nezlek, ]. B., Schutz, A,, Sellin, L., Salovey, P. (2004). Emotional intelligence
and social interaction. Personality and Social Psychology Bulletin, 30, 1018-1034.

Martin, R. A., Ford, T. (2018). The psychology of humor: An integrative approach (2" Edition). London:
Academic Press.

Martin, R. A., Kuiper, N. A,, Olinger, L. J., Dance, K. A. (1993). Humor, coping with stress, self-concept,
and psychological well-being. Humor: International Journal of Humor Research, 6, 89-104.

Martin, R. A, Puhlik-Doris, P, Larsen, G., Gray, ]., Weir, K. (2003). Individual differences in uses of humor
and their relation to psychological well-being: Development of the humor styles questionnaire.
Journal of Research in Personality, 37, 48-75.

Sala, F. (2003). Laughing All the Way to the Bank. Harvard Business Review, URL: https://hbr.
org/2003/09/laughing-all-the-way-to-the-bank (gaTa o6pamenus 22.05.2018).

Scheel, T.,, Gockel, C. (2017). Humor at Work in Teams, Leadership, Negotiations, Learning and Health.
Berlin: Springer.

Vartebedian, R. (1993). Humor in the Workplace: A Communication Challenge. Speech Communication
Association, URL: https:/ /files.eric.ed.gov/fulltext/ED363898.pdf (naTa obpauienus 22.05.2018).

Wijewardena, N., E] Hartel, C., Samaratunge, R. (2017). Using humor and boosting emotions: An
affect-based study of managerial humor, employees’ emotions and psychological capital. Human
Relations, 70 (11), 1316-1341.

136



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

Wilkins, ]. (2009). Humor Theories and the Physiological Benefits of Laughter. Holistic Nursing
Practice, 23(6), 349-354.

Yip, J. A.,, Martin, R. A. (2006). Sense of humor, emotional intelligence, and social competence. Journal
of Research in Personality, 40, 1202-1208.

[Toctynuna 31.07.2019

137



Organizational Psychology, 2019,Vol. 9, No. 4. www.orgpsyjournal.hse.ru

ORGANIZATIONAL PSYCHOLOGY

The Relationship between Emotional Intelligence and
Types of Humor in Business Communication

Alla USTINOVA
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Lomonosov Moscow State University, Moscow, Russian Federation

Abstract. Purpose. The article presents pilot research results regarding emotional intelligence
and humor style relationship in business communication. Method. Study sample comprised of 101
participants, 27 men and 74 women. We used R. Martin Humor Styles Questionnaire (Russian version;
Ivanova et al.,, 2013), Emotional Intelligence Questionnaire (Lyusin, 2006) and M. Sherer and J. Maddux’
Social Self-efficacy Scale (Russian version by Boyarinceva, 1995). Supplementary, self-assessment of
business communication” and public speaking’ frequency at work data were assembled. Spearman’s
p-criteria, cluster analysis (k-means) and Mann — Whitney U-criteria were used in data analysis.
Findings. Intrapersonal EI positively correlates with self-enhancing humor (p =0,365, p < 0,01) and
negatively with aggressive (p =-0,355, p < 0,01) and self-defeating humor (p = -0,286, p < 0,05). It was
shown that the respondents who often interact with colleagues / clients and speak publicly at work
had significantly higher rates of interpersonal EI and self-supporting humor compared with those who
had little contacts at work. In addition, clustered by humor style data revealed significant differences in
intrapersonal EI (U = 839.0, p < 0,004) amongst respondents with reduced rates of destructive humor
next to those who use all humor styles equally. Value of results. Research results correspond to previous
studies on the regulatory function of self-enhancing humor in stressful situations. That affords us to
outline stress-management programs using constructive humor as self-regulation technic in business
communication.
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AnbpTepHaTHBA «P0O30BbIM OYKaAM»: ONTUMM3AL KA
YCJIOBUH TPY/Jia COTPYHHUKOB, COBMENAIIIUX PabOTy C
3a00TOH 0 AEeTAX

BOPIYHOC Anekcanppa KoHcTaHTMHOBHA

Canxm-ITemep6ypeckuii 2ocyoapcmeentoiii ynusepcumem, Canxm-Ilemep6ype, Poccus

AHHoOTaums. llenv uccaedosanuss — BbIIBUTh PaMOYHble IMOJXO/Jbl K ONTHMU3ALMK YCJIOBUM TpyAa
COTPYAHUKOB, COBMEUIAWIUX PaboTy c 3a60Toil o geTsax. Memodosozus. UccienoBanue obpaiia-
etca kK 3bdekTy PpelMuHra U anroputMaMm Q-MeTOZ0JIOMH, a UMeHHO: Q-KOHKypc, Q-BbIGOpPKa,
Q-coptupoBka U Q-pakTopHbIN aHaMU3. Q-KOHKypC. 061ast COBOKYITHOCTh MHEHUH 06 HCCIeAyeMOM
¢deHoMeHe Ha3bIiBaeTcss Q-KOHKypC. [yish 3TOro mMpoBOAUJICS KOMILJIEKCHBIN COZlepKaTeNbHbIA aHAIN3
JuTepatypbl. U3 Bcell BBISBJIEHHON COBOKYNHOCTM MHEHHUM Obljla cOCTaBjieHa penpe3eHTaTUBHas
BbI6OpKa MHULMATUB (Q-BrIGOpKA). Pe3ysbmamsi. B pe3ynbTaTe aHajaW3a yAajloCh BBIIBUTb TpHU
OCHOBHbI€ IPUYHUHBI JIO)KHOIOJIOXKUTEJBHON OLlEHKH YCIOBUU TpPyZJa AJI COTPYAHHUKOB, COBMeIAl0-
IUX paboTy C YXOJIOM 3a /IeTbMH: OKOHYaHHe MOHOIIOJIM3Ma oCyZjapCTBa B HOPMHUPOBAHUU TeH/Eep-
HOT'0 NMOpsAKa, MeXAyHapoJgHOe IPU3HaHHe OTCYTCTBUS IBHOTO I'eH/IEPHOr0 pa3pbiBa B KOMIAHHUAX,
a TakKe n3beraHue reHJepHO-OKpalleHHbIX TP06JeM BXOAALIUMX B IOBECTKY 3aMaHOro GeMUHU3Ma,
YTO NPHUBEJO K BO3HUKHOBEHHIO ppeliMa «pO30BBIX OYKOB». B cTaThe omucaH NMepBBIM 3Tall HcCe-
JlOBaHUs], B pe3yJbTaTe KOTOPOIrO y/JaJoChb BbIIBUTb TPHU PAMOYHBIX IOJX0/d, aJbTePHATHUBHBIX
«PO30BBIM OYKaM», ONpPeJieJIUTh TPaHHULbl UX IPUTOAHOCTH, N10A06PaTh UJJIIOCTPATUBHbIE NPHUMEPDI
VHUIMATUB, COOTBETCTBYIOIME BbISIBJIEHHbIM paMKaM M Y/OBJIETBOPSMOIIME MOTPEOGHOCTH OTede-
CTBEHHBIX KOMIIAaHUH. BrIsiB/IeHHas HeCBO6oJa BbIGOpA M03BOJISIET B3IVIIHYTh Ha Npe/CcTaB/JeHHbIe
pedepeHTHBIEe dpeliMbl HE KaK Ha B3aMMOMCKJ/IIOYAIOIINeE aJbTePHATUBBI «PO30BbIM O4YKaM», a Kak
Ha IOMIAaroByI0 MPOTPaMMy yJaydllleHuH: peliM «KpacHble 0YKU»; GpeiiM «3esieHble 0YKU» U QpelM
«CHHHE 04KH». TakuM 06pa3oM, MccieloBaHUE NPEJIOKNUI0 OTBEThI Ha KJHOYeBble BONPOCHI ONTH-
MHU3aLUM YCJIOBUN TpyZAa JAJs BblAEeJEeHHOW MapruHaJbHOW TPyMNIbl TepcoHala: Kakue CTpaTeruye-
CKHe 33/jla4¥ KOMIIaHUs pelllaeT ONTUMHU3al el yCI0BUK Tpyia; KaKrMe UHAMBU/AYaJIbHbIE TOTPe6GHO-
CTU eCThb y COTPYAHHUKOB C 06513aTeIbCTBAMU 110 YXOAY 3a JleTbMH; KaKOBbI YCJOBUS JIETUTHMU3AL MU
WHUIMATUB. [JeHHocmb pe3yabmamos. TeopeTudeckre pe3ybTaTbl MOTYT ObITh HUHTEPECHBI UCCJIE[[0-
BaTeJISIM TeH/IePHBIX Pa3/IMYMi, BKJIIOUYEHHOCTH U pa3HO00pa3usl KaTeropui epcoHaJia, ColraabHON
WJIEHTUYHOCTH, CTPATErMYECKOT0 YIIPaBJIeH s IePCOHaNIOM. Pe3y/ibTaThl TakXKe aJipecoBaHbl pyKOBO-
JUTeJISIM OpraHr3aluH, /151 KOTOPbIX aKTyaJibHa MOJUTHKA 110 paboTe ¢ pa3HOOO6Pa3HbIMHU KaTeropu-
MU nepcoHasa. OpusuHa1bHOCMb UCC/Ae008aHUS 3aKJII0YAETCS] B MHTEPIpeTalMy reH/lepHbIX Hccile-
JIOBaHUU C NO3ULUK MeHeP>KMEHTA Y ICUXOJI0TUYEeCKOW TEOPUN UIEHTUYHOCTH.

Kiaw4yeBble cjoBa: Q-METO,ELOJIOFI/IH; AUCKYPpC-aHaJ/Iu3; OTHOBCTBO; MATE€PHHCTBO; 3aboTa o AETAX;
CHUCTeMa OpraHMu3alu Tpyaad, reHAepHoe paBHOIIpaBUe.

Appec: Cankr-IleTep6ypr, BosxoBckuii nep. 3. E-mail: abordunos@bk.ru
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BBegeHue

B Poccuu npob6JsiemMa onTUMHU3alMU YyCJAOBUU TpyZAa COTPYAHHUKOB, COBMEIAKLIUX paboTy C
3a60TOM 0 JeTsAX, OTHOCUTCS K JeJUKATHbIM TeMaM, O KOTOPbIX He MPUHATO FOBOPUTb OTKPBITO.
OfHa Y3 NpUYMH TAKOr0 OTHOLIEHUS — €€ reH/iepHasl OKpalleHHOCTb Ha pOHe e HHOCTU Mepu-
ToKpaTuu'. Jlonroe BpeMsl MOHSITHE «3ab0Ta» BBICTYMAJI0 KaTeropued aHa/M3a MaTEepPUHCTBA,
B YAaCTHOCTH, KaK OJlHa U3 MPUUUH reH/lepHoro pacnpejenenus tpyaa (Yepnosa, 2011). OgHako
npo6seMa ONTUMH3AIKMU MOXKET OKa3aTbCsl aKTyaJbHOW /JJis 0OoJsiee LIHMPOKOM KaTeropuu
IepcoHasa: MaTepey, OTLOB, 6abyllekK, JeAylleK, APyrUX PO/ CTBEHHUKOB, ONIEKYHOB U MONeYu-
TeJlel, KOTOopble NPOSIBJASIOT NOBBIIIEHHYI0 BOBJIEYEHHOCTb B YX0/ U 3a60Ty 0 JeTsAX A0 14 seT
(Mcynosa, 2015).

JleTMKaTHOCTb BOIpoca NoATBepxKJaeTcss pakToM oTKIoHeHUs [ocaymont B 2018 r. 3aKoHO-
npoekTa N2 284965-3 «0 rocyiapCTBEHHbIX FapaHTUSIX PaBHbIX IPaB ¥ CBOOO/, U PaBHBIX BO3MOXK-
HOCTEW MY>KYMH U KeHIUH B Poccuiickon ®Pepepanuu». Cpeny pas/vyHbIX NPUYUH OTKJIOHE-
HUSA Ha3bIBAlOT OTCYTCTBUE KOHCEHCyca B 00IeCTBe OTHOCHUTEJBHO NepedyuCcJeHHbIX BOMPOCOB
(AnekceeBa, 2018). OgHoBpeMeHHO c 3TUM, [ociymMa HMHULMHUpOBaJa TeHJEpP MO HU3YYEHHUIO
3amna/iHoOro OMNblITa IPUMeHEeHUs «aHTUJUCKPUMHUHALMOHHBIX Mep B OTHOLIEHUH KeHILUH B chepe
TPYy/Zia, COLMAJIbHOTO obecrnevyeHusi, 06pa30BaHUs, KYJbTYPbl U 3/[paBOOXpaHEHHs], a TAKXKe MepHI,
HalpaBJIeHHble MPOTUB HACUJIUS U CEKCYaJIbHOM 3KcIiyaTauuu xkeHuiu» (PUA HoBocty, 2018).

HeonsiaunBaeMasi joMalllHssl HEMOCPeACTBEHHas 3a60Ta 0 JIeTsAX TpeOyeT BbINOJIHEHUS Ollpe-
JleJIEHHBIX [IMKJINYEeCKUX JeCTBUN, KOTOpbIe BJIEKYT pacXo/loBaHUe MaTepHUabHbIX, PU3NUECKUX,
MHTeJJIEKTYaJbHbIX M 3MOLIMOHA/IbHBIX pecypcoB3aboTsauierocs (3apaBoMbicaoBa, TemkrHa, 2015).
[IoaTOMy BO3HUKHOBEHHE TaKOU 3a00Thl MOXKET U3MEHUTb 3QPEKTUBHOCTb TAKOT'0 COTPYJAHHUKA
KaK B Xy/L1Y10, TaK U B JIyuluyto ctopoHy (Muster, Ulf, 2011). U3MeHeHUe B XyAlLy0 CTOPOHY 00'bsIC-
HAETCH OTPAaHUYEHHOCTBIO PeCypCcoB COTPYAHUKA U KOMIIEHCATOPHOCTBIO poJiel. Pacnipesenenue
pecypcoB 3aBUCHT OT B3aUMOOTHOLIEHHUS TPYAOBbIX U COLUAJIbHBIX POJIEU, KOTOPOE ONpe/iessieTcs
CyO'beKTUBHOM LIEHHOCTBIO KaXX/I0M U3 HUX: NIPU NOBBIIIEHUU LIeHHOCTU OJHOW POJIH, IEHHOCTb
Jlpyroy cHukaeTcs. I3MeHeHHe B JIy4dlllyl0 CTOPOHY CBSA3bIBAIOT C CHHEPTHeH poJiei: Kax/Jas poJib
BHOCHUT BKJIa/{ B HAKOIIJIEHUE PEeCypCOB.

Posb opraHusanuu B afanTaldu COTPYAHUKOB Bbl/leJIEHHOW TPYIIbl OrpaHUYeHa TeM, YTO
paboTozaTesib He MOXKET MOBJIUAThL HA MOBeJEHUE COTPYJHUKOB Hanpsamywo (Alveson, Willmott,
2002). [TosaToMy poJib OpraHu3alnMil CBOAUTCI K HOPMAaTUBHOMY KOHTPOJIIO, KOTOPbIH OTpa)a-
eTcsl Ha GOPMUPOBAHUU UJIEHTUYHOCTU COTPYAHUKOB (identity work) (Alveson, Willmott, 2002):
CMBICJIOBOUM MHTepNpeTaLUu poJieill U onpejieieHUH LIeHHOCTH KaXK/1oi u3 HuX. Hanpumep, pabo-
TOZaTeJlb MOXeT BbIIBUTb LI€HHOCTH W CTEPEeOTUIIbl B OPraHU3alMOHHOM Ky/JbType, a TaKxe
6apbepbl B OpraHU3allMOHHOM YINpPaBJEHUH, KOTOpPble yXYALIAIOT YCJOBUS TpPyAa AJisl JaHHOU
KaTeropuu IlepcoHasja (HanpuMmep, «Haka3aHHe 3a MAaTEPUHCTBO / OTLOBCTBO»). OpraHusanuu
MOTYT 06JIETYUTh BbINOJHEHUE COLUAJIbHBIX POJIel COTPYyJAHUKAMH, YJAy4IIUTh NPHUBJIEKATEb-
HOCTb TPY/IOBBIX POJIEW; MOTYT CIOCOOCTBOBATh JEKOHCTPYKLHUH «OPOHU, OCBOOOXKAAIOILEN OT
3a60ThbI» C JAPYTrUX POJICTBEHHUKOB, moMuMo MaTepel (Tronto, 2013, uuT. mo: 37paBOMBICJIOB],
TemkuHa, 2015), npy ycJ0BUM UX TPYA0YCTPONCTBA B JAHHOU KOMIIAHUMU.

YToyHeHHUs TpeOYIOT ABa Bonpoca. Kakve MHAUBU/ya/bHble NOTPEOHOCTU €CThb y JaHHOM
KaTeropuu NepcoHasa, ¥ Kakue MHULUATUBLI IOMOTYT UX YAOBJETBOPUTH? Kakue LieJM CTaBUT

1 Meputokpatus (OT Jat. meritus — JOCTOVHBI — ¥ Tped. kratos — BmacTh), 6yKBaTbHO — BJIACTh Hanboee OffapEHHBIX, TeM
CaMBIM, CAMBIX JOCTOJHBIX /151 IPOABIDKeHNs. KOHIIenI s, COI/TaCHO KOTOPOI B XOfje SBOTIIOLIUM B 00IeCTBE yTBEPAUTCS IPUHIUII BHIABU-
JKEeHMs Ha PyKOBOJALINE IOCTBI Hanbosee CIOCOOHBIX JTIOfiel, OTOMpPaeMbIX 13 BCEX COLMAIbHBIX C/IOEB. TepMyH BBeIEH aHIINIICKIM COLIU-
ornoroM M. fIurom B kHure «BossbiuieHre meputokpatuu: 1870 — 2033» (1958). IIpum. peo.
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paboTozaTesb nepes NporpaMMoi ONTUMHU3ALUU YCIOBUM TPyZa AJis COTPYLHUKOB, COBMELIAI0-
11X paboTy c 3a60Toi 0 feTax? OfHaKO AeIMKaTHOCTb BONIpOca CylleCTBEHHO 3aTPyAHAET aHaIn3
npo6JsieMbl, a TaKXKe OrpaHUYMBaeT BO3MOXXKHOCTHU paboTo/aTe sl U3MEHAThb YCA0BUSA TPyJa COOT-
BETCTBYIOLUM 00pa3oM. [IpeosjosieTh 1e/IMKAaTHOCTb TEMbI U MOBBICUTh HAllly OCBEOMJIEHHOCTD
B 9TOM 06/1aCTH MOXKHO, 06paTUBIIUCH K 3¢ dekTy ¢pelimunra’ (Goffman, 1974; Cornelissen and
Werner, 2014; Auuyk, 2010).

B naHHOU cTaTbe MBI o6paljaeMcsl K TpéM popMaM $peiiMOB, BblJessis UHIUBU/YAJbHBIE,
cTpaTerudeckve U pedpepeHTHble dppeiiMbl. UHAWBUAYanbHBIN dpelM (cognitive frame) — 3TO
CTUXMUHO CJIOKUBIIMWCA CyO'beKTUBHBIA HabOp YCTAaHOBOK M NpejyOexJieHUHW B OTHOLUEeHUU
OKpY>Kalollel AelCTBUTEJIbHOCTH, 1AabJI0H JJil OLleHUBaHUs ONpe/esIEHHbIM YeJI0BEKOM peaJib-
HOCTH, UHTEePIpeTaluX COObITUHN U IBJIEHUH B 3a/JaHHOM KyJIbTypHOM KoHTeKcTe (Kasakos, 2014).
CtpaTternvyeckui ¢ppelM yuuThIBaeT UHAUBU/ya/bHble GpPeNMbl ayAUTOPHUH, HO JOTOJHUTENBHO
coZiep>kUT MaHUnyaaTUBHbIN acnieKT (Nadkarni, Narayanan, 2007). PepepenTHbii dpeiim (frame of
reference) — JleTUTHMHas WJea/lM3MpoOBaHHAsA CUCTeEMa HOPM M YCTaHOBOK, KOTOpas BJOXHOBJISIET
WH/AUBHU/lya/ibHble U cTpaTerndyeckue ¢ppeiimol (bopayHoc, Komenesa, 2016).

@peliMbl YCKOPAIOT MHTEPNPETALMI0 BOCOHPUHUMaeMol MHOpMaILMU, HO MOTYT MPUBOAUTH
K JIO)KHBIM BbIBOJIaM H3-3a YIyIllleHUs U3 BU/ia BXKHBIX JleTaslel, akl|eHTUPOBaHWSl BHUMaHHUSA Ha
HeCylleCTBeHHbIX ¢aKTax, uXx HekoppekTHoro o6o6ienus (Ellemers, 2018). Hanpumep, cyiue-
CTBYyeT y0Oex/ieHHe O COCTOsBIlIelNCs reHJepHOM peBOJIIIMU B cpepe 3aHATOCTU: OTHOCUTEJIb-
HO€ KOJIMYEeCTBO TPYAOYCTPOEHHBIX >KEHIIUH B TPAJULMOHHO MYXCKHUX NpodeccHusix yBeJIU4U-
JIOCh, @ TPAJUIIMOHHO KEHCKHe KayecTBa U cdepbl 3aHATOCTH NOJYYUJIHU OOoJiblllee NpU3HAHUE
(3apaBoMbiciioBa, TemkuHa, 2015). OgHako JaHHOe y6ex/JeHue MOoA0O0HO B3Iy Ha BOMPOC
«CKBO3b pPO30Bble 0YKU». AJIbTepHATUBHOE MHEHHE YKa3blBaeT Ha «OJOKUPOBAHHYIO FeH/lepPHYIO
peBositonuio» (Ashwin, Isupova, 2018; England, 2010; YepHoBa, 2011) u BCKpbIBaeT HOBBIEe
npo6JsiemMbl. Hanpumep, B Poccuun B 2016 roay 49% Myx4uuH U 53% >KeHLIUH NPU3HABAJIH, YTO Y
MY>KYMH KapbepHble BO3MOXXHOCTH Jiy4lue, ogHaKo 40% My»X4uH U 21% >KeHILWH He CYUTAJU 3TO
npo6siemoit (JleBuHcoH, bopycsk, 2016). XKeHIMHbBI cpeiy IPUYUH TaKOTO MHEHHMS YKa3blBaJIu Ha
TO, YTO He XOTAT O0POThCS 3a NPaBa, a CTPEMATCA LOCTUYb CBOUX LieJIel, UCI0JIb3ys Te KayecTBa,
KOTOPBIMU UX HaZiesnsa npupoja (JleBuHcoH, bopycsik, 2016).

Takoe oTpullaHUe NpobeMbl HepaBEHCTBA CBOMCTBEHHO U /i Jpyryx cTpaH. Hanpuwmep, B
ycc/el0BaHUHY BJIHUSHMSA MaTepPUHCTBA Ha OTCYTCTBHE KapbepPHOIr'o pocTa B opranusauusax Kumnpa
(Socratous etal.,, 2016) pecrioHjeHTBI 060UX N10JIOB yTBEPKJaJIH, UTO Y pyKOBO/CTBA KOMIIAHUHW HET
reH/lepHbIX IpeAybexaeHul. COTpyAHUKHU XKEHCKOTI0 110J1a CAMU peXe CoryiallaJiCh Ha OBBIIIEHUE
10 JJOJDKHOCTH, YKJIOHSASICh OT BO3pacCTalolllel TPy 0BOM HAarpy3Ky U OXKUJaeMOU He0OX0IUMOCTH
paboTaTb cBepxypo4yHo. UccienoBaTenm TpaJUIIMOHHO CChLIAKOTCSA Ha JiBe KJIIOUeBble NPUYUHBI
«BJIOKUPOBAHHOM I'eH/IEPHON PEBOJIIOIIMU»: YCTOUYUBOCTb BOCIPUSATHUS MAaCKYJIMHHOCTH U COMYT-
CTBYIOILlasl HEMONYJISAPHOCTb PeHOMEeHa KHOBOI'0 OTBETCTBEHHOTO» OTLOBCTBA, a TaK)Xe HOPMaTHUB-
HOe NpeJ/iCTaBJIeHUEe 0 «IIPaBUJIbHOM» yxojie 3a JeTbMU (UepHoBa, 2011). OgHako paboToaaTes o
CJI0’)KHO KOPPEKTUPOBATh yCTOMYUBbIE yoexJeHus ob1iecTBa. [103TOMy, c OpraHM3aliMOHHON TOUKU
3peHus, 60Jiee BecOMa TpeThsl IPUYMHA — MEPUTOKpATHUS. YOEeXKAEHHOCTD B TOM, YTO pacipejeie-
HUe OPraHU3aLMOHHBIX 6J1ar JJOJIXKHO OCYLeCTBAATHCS B COOTBETCTBUM C 3aCJIyTaMU U IPOU3BO/ M-
MbIM BIeYaT/JeHHUEM, IPUBOJUT K 3PPEKTy «XpycTasbHOU Tydpeabku 3oaymiku» (Ashcraft, 2013).

2 Addexr dpeitmunra (framing effect, ot aHrI. frame — paMka, o6pameHne) — KOTHUTUBHOE UCKAXKEHMe, IPK KOTOPOM (opMa
nogauy MHQGOpPMaLUK BIMAET Ha €€ BOCIPUATIE Ye/IoBeKOM. Poimb addexra ¢peiiMunra B mpouecce IPUHATHS PelleHnit Obla n3ydeHa
A. Teepcku u [I. Kanemanom (1981). IlocienHee BpeMsi aKTMBHO UCIIONb3YeTCsl B TOprosie (pekiama) u moianTuke (IIPOIaraHfa), 9To
HIOBJIEKJIO 32 cO6OII MOSIBIEHNE B INTEPAType MOJHBIX, HO COZlEPYKATeNbHO IIYCTHIX CIOBOCOYETAHNIT TUIIA «METOMBI (PPEIMUHTa» U faXKe
«teopus dperiMunra». CTporo roBopsi, Teopueit 31ech ABIAETCA NIIb «aHanu3 dpeitMos» (frame analysis) V. Topdmana (Goffman, 1974);
cm. Taxoke pabotsl I. C. Barsiruna (bateirns, 2001). ITpum. peo.
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JdodekT noapaszyMeBaeT, YTO XapaKTEPUCTUKH, TPEATNIMCbIBaeMble «H/IeaJIbHOMY KaHAUAATY», XOTb
Y BOCIIPUHUMAIOTCA KaK 0ObeKTUBHbIE, HA CaMOM JieJie JUCKYPCUBHbBI U cyObeKTHBHBI (Kumra,
2017). OHM MOTYT UCKJIOYATh BO3MOXKHOCTb PACCMOTPEHUSI KaHAU/JATOB, 3a00TAIUXCS O AEeTHX,
Ha HEKOTOpble NO3UIMU WJIH IPEeYMeHbIIATh UX 3aC/AyTU IPU pacnpeesieHUu ApyTrux oJar.

[lesb HacTOSILIET0 MCCAeN0BaHUS — MPEAJIOKUTh albTepHATUBY pedepeHTHOMY bperdmy
«PO30BbIX 0YKOB», OCHOBAHHOMY Ha MEPUTOKPATUH, BbISIBUB BApUaHThl pepperiMUHIa U OTIpeIe/IUB
IrpaHUIlbl KOHTEKCTYaJIbHOW MPUTOAHOCTH BbISIBJEHHBIX aJbTepHATUB. TakUM 00pasoM, y HccJie-
JIOBaHUSl TPHU 3ajadu: 1) BbIIBUTb NPUYMHBI pacnpocTpaHeHUs1 ppeiiMa «PO30BBIX OUYKOB» B
Poccuu; 2) npoaHa/IM3upoOBaTh aJlbTepHATUBHbIE UHAMBUAYAJbHbIE U CTpaTernyeckue Gppenmsl,
NPUTOJHbIE 1/ OTeYeCTBEHHOT0 KOHTEKCTA, ¥ 3) N0oA06paTh NPUMEpPHI UX BOIJIOIEHUSI.

JIn3aiiH uccaea0BaHUsA

TGOI)ETH‘-IECKHE PaMKH UCC/ZI€A0BAHUA

OnTuMHU3aLUs YCAOBUN TPy[A YacTO pacCMaTPUBAETCS B IPOTUBONOCTABJIEHUHN U/ B 10MOJI-
HEHUHU K yNpaBJeHUI0 padHoobpasueM nepcoHaJsa. JI. lllop, Jx. Knusaena u /Jl. Canues npeaJa-
raloT cjeAyloliie KpUTEPUU pa3rpaHUdeHus. YIpaBjieHUe pa3HooO6pa3reM OCHOBAHO Ha MO3UTUB-
HOW JUCKPUMMWHALIMU, HAIpUMepP, KBOTUPOBAaHUM paboyrX MeCT JJif NpeACcTaBUTeel yA3BUMbBIX
COllMa/IbHbIX KaTeropuil. B 3ToM csydyae BbIroAbl OT pa3HOOOpa3usi HOCAT HOPMATHUBHBIN
XapaKTep U MOT'YT HUBEJINPOBATbhCA yBeJUYeHMeM KOH(QJIMKTOB, IOBbILIEHUEM TEKYYECTHU KaJpoB,
CHUXKEHUEM CIJIOYEHHOCTH KOJIJIEKTUBA, MaZleHHEM MPOU3BOAUTENbHOCTU TPyJa U MOTUBALUHU
(Shore, Cleveland, Sanchez, 2018). B yacTHoCTH, Hcc/ie0BAaTENU BbIAEASIOT Y€TbIpe MPUYUHBI,
o4YeMy, BOMPEKU CJA0KUBUIMMCS OXKUJJAHUSIM, TAKOM MHCTPYMEHT yNpaBJeHUs pa3HOOOpasHeM,
KaK KBOTHMpPOBaHWE TEeHJEpPHOI0 COCTaBa COBeTa JUPEKTOPOB MOXeT YXYAILIMTb pe3yJbTaTbl
KOMIIaHUHU. Bo-nepBbIX, pa3HOOOpa3ue 6e3 ONTUMU3ALMU YCJAOBUN Tpy/la YXYAUIAeT TPYINNOBYIO
JAUHAaMUKy B CJeJICTBHME YINOMSAHYTBIX Bbllle NPUYMH. BO-BTOPBIX, UCKYCCTBEHHOE HW3MEHEHHE
COCTaBa COBETA IUPEKTOPOB B pe3y/IbTaTe BHEILHETO /1aBJI€HHS MOXKET BbI3BaTh 00JIbllI€e BHYTPEH-
HUX KOHQJIMKTOB, HEXKeJIU IPY Ha3HAa4eHUU KaH/AU/IaTOB »KEHCKOT0 110J1a BCIeACTBUE UX J1eJI0BBIX
HaBbIKOB KaK JIYUIIMX KaHJWAATOB CpPeJy PAacCMOTPEHHBIX KOJLIETr. B-TpeTbux, npejcTaBUTENN
YKEHCKOTO I0JIa Yallle OTKa3bIBAlOTCA OT PUCKOBAHHBIX ONepalUil, YTO NPUBOAUT K CHUKEHUIO
NpUOBbLIU. B-yeTBepThIX, PHIHOK 4Yallle HETaTUBHO peardpyeT Ha Ha3HAYeHHUE XKEeHILWH, YeM Ha
BbI/|BM)KEHHE MY>XYHUH B COBET JUPEKTOPOB. B uTOre, KaHAMaTaM »KeHCKOI0 M0J1a NPUXOAUTCA
CTAJIKUBATbCS C JIOMOJHUTENbHBIMU BbI30BAMHU, KOTOPbIE HE aKTyasbHbl [l My>4uH (Cabrera-
Fernandez, Martinez-Jiménez, Hernandez-Ortiz, 2016).

B oT/inuue oT ynpaBJieHUsI pa3HO0Opa3ueM, ONTUMHU3ALUS YCIOBUM TPy/ia HOCUT CUCTEMHBIN
XapaKTep U CTaBUT 3a/jayy He NOJYEPKHYTh, a CIVIaIUTh BOCIPUHUMaeMoOe pa3HooOpa3ne COTpyA-
HUKOB, OTPaHUYHMBAIOLIEE UX JIOCTYI K pacnpeesieHUI0 3HAaYMMbIX PECYPCOB. BbIJ1e/III0T ONTUMU-
3alMI0 YCJI0BUU TpyAa AJil MapriHa/bHbIX TPYIN IepCOHaJa Ha ypOBHe KoJleKTUBa (work group
inclusion), n1uHeiHOoro pykoBoxcTBa (leader inclusion), opranusauuu (perceived organizational
inclusion) v opraHu3alMOHHBIX NPAKTUK (organizational practices inclusion), a Tak»ke Ha yPOBHE
opraHU3alMOHHOrO0 KauMaTa (inclusion climate). C TO4KY 3peHUs paboToaTesis, 3ITO 03HAYaAET, UTO
VM3MeHEeHHS MOXHO IPOBOJIUTD, He TOJIbKO MPOBO3IJIallasi F[POMKHe JIO3YHTH, HO ¥ TIOBCEJHEBHO —
Ha UHAUBHU/YaJIbHOM YPOBHE, yepe3 JIMHEHHOT0 PYKOBOAUTEJISI — WUJIM Ha YPOBHE BCEW opraHusa-
nuu (Shore et al., 2018).
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OnpeaesieHue rpaHul pedpepeHTHBIX pperiMoB

Jleezumumnocmob. OnipesesieHue rpaHul, pedpepeHTHbIX GPEeNMOB CBSA3aHO C JIETUTHUMHOCTbIO
VHHUIIMATUB N0 ONTHMHU3ALUHU YCA0BUN TpyAa. JIETHTUMHOCTD (IPHUEMJIEMOCTb) — CYO'beKTUBHAsA
dbopMa oLleHKU MHULIMATHUB: UX NOHATHOCTD, Ipe/iCKa3yeMoCThb, 0J00peHre B paMKax CylLleCTBYIO-
miero koHTekcta (Suchman, 1995). Onpe/ie/1MB rpaHUIbl, MOXKHO OY/I€T YCTAHOBUTD JJIsl KOXA0TO
pedepeHTHOro ¢pperiMa OTBeThl Ha 6a30Bble BOMPOCHI: JJisl YeTr0 U KaKMM 00pa3oM aZjlaliTUPOBATh
paboyre MecTa COTPYAHUKOB, COBMEIIAOLUX Pab0Ty C HEONJIAYMBAaeMOM JJOMalllHEN Hemocpes-
CTBEHHOM 3a060TOM O JeTAX?

Posesas camoudenmugukayus. icciefoBaHue aHaIM3UPyeT MHEHUE COTPYJHUKOB — KaKue
NOTPEOHOCTU U Gapbepbl Yy 3TOM KaTeropud MepcoHala; U MHEHHe paboTojaTesisi — KaKue
MHTepechl NoAJepKMBaeT OpraHy3anus, y/iesss J0N0oJHUTEeJbHOe BHUMaHUe ajanTalyu. MHeHUe
paboTozaTesisi UHTePIpPeTUPYETCS C NO3ULMU OpraHru3auuu Tpyga. OcMbicieHue MHEHUS COTPY/-
HUKa MPOU3BOJUTCS HA UHAWBUAYAJbHOM YPOBHE C MO3UIUU UJEHTUYHOCTH, HA OpraHU3alMOH-
HOM — C NO3ULMM COLHaJbHOU uAeHTUYHOCTH. fl. CTeTc U /)x. Bypke 1eMOHCTPUPYIOT B CBOEU
paboTe, 4YTO TEOPHUs COLMaJbHON HJEHTUYHOCTU He NMPOTHBOPEYHUT, a JONOJIHSAET MOHWMaHUe
KJIIOUEBBIX aClEKTOB TEOPUHU JIMUHOCTHOW HUJAEHTUYHOCTH, U3y4yaeMOM B paMKaX COLMaJbHOU
ncuxosioruu. Hanpumep, ¢opMupoBaHue HJEHTUYHOCTU C MO3UIMU TCHUXOJOTUYECKUX HAYK
3aBUCUT OT POJIEBOM CAMOUJIEHTUPUKALUY, a C TO3UIIMU COLIMOJIOTUYECKHX HAYK — OT IPYNIIOBOU
camokaTeropusauuu. 06a nojxoja npu3HawT GaKTOpP YNPOILEHHOI0 MOHUMaHUsA MUpa (Stets and
Burke, 2000). Takoe cTepeoTUNIHOE BOCHPUSATHE COTPYAHUKA UJIU KOJIJIETU MTOMOTAeT NMPOrHO3H-
poBaThb, Kak MOBeAET cebsl COTPYAHUK B HENPUBBIYHOM JJI HETO CUTYalMH, a TaKXKe M03BOJISIET
NpeAoJIoKATh, YeM OTJIMYAETCS OJHA Ipymnna Jwjed oT Apyroi. OjHako nofo6HOe ynpoleHue
MellaeT KOPPEKTHOM OLleHKe YesJI0BEeYeCKUX PeCypCOB, BBISBJIEHUIO ONpeJlesAIuX XapaKTepu-
cTUK oueHuBaemoro cotpyaHuka (Ellemers, 2018) u aBisieTc MCTOYHUKOM MHOTUX O6apbepoB.
Haure nccienoBaHue ob6pauiaeTcs K poJisiM, IpUHUMas 3a OCHOBY IICUX0JIOTMYECKUU MOJXO.

Poau Ha pabome. K. Yonun u [Ix. [op/iloH NpeAnoJIoKUIN, YTO CaMOKaTeropusanus COTPYAHHU-
KOB, CBSI3aHHas ¢ npodeccueil U KoMNnaHuen, opMUpyeT PoJIeBYI0 CAaMOUJeHTUDUKALUIO COTPY/-
HUKOB, OKa3blBas BJIMSHME Ha UX NMOBeJeHHe Ha pabore. COTPyAHUKHU OTAAIOT NpeAodYTeHHUe
TaKUM POJISIM, KOTOPbIE IOMOTAIOT UM COXPAHSATH OalaHC MEX/AY BbIpaXXEHHOW MHAWBUAYAJIbHO-
CThIO U TPyNNOBOM NpuHaaJexxHocTbto (Walsh, Gordon, 2008). Ucxoas U3 NpUOPUTETHOCTU POJIEH,
CBA3aHHBIX C Ipodeccuel, KOMINaHUEN U AeATeJbHOCTbIO 32 paMKaMU OpraHU3alMy, COTPYAHUKU
MOTYT OTHOCUTBCS K pab0oTe KakK K TPYAY, Kapbepe uiu npusBanuio (Walsh and Gordon, 2008). 3ToT
BbIOOp 6€3yCJI0BHO OKa3blBaET BJUSHUE HA JIETHTUMHOCTb MHUIIMATHUB 110 OITUMHU3aL MU YCI0BUM
TpyAa.

Poau e coyuyme. CopepkaHue poJied, C KOTOPbIMHU HUAEHTUPULUUPYIOT cebs COTPYLHHUKH,
OTpakaeT KaK BHeUIHWe HOpMUpywouUiMe ¢GakTopbl, TaK M BHYTPEHHHE OpraHW3allUOHHBIE
y6exxzeHus. Hampumep, uccieoBaHUS COLMaJbHOTO KOHCTPYUPOBAHUS TeHJepa BbIIBUJIH,
YTO Jake TaKOW yCTOWYMBBIM NpPU3HAK, KaK I10JI, He IPUIKCBbIBAET CTATyC. «My»KeCTBEHHOCTb U
YKEHCTBEHHOCTb, MY>KCKO€ 1 KEHCKO€e Pa3JINYyaloTCs B pa3HbIX KOHTEKCTAX, HAllOJIHEHbI Pa3JIMYHbIM
coiep>kaHHEeM OIbITa U cMbIcIaMU» (3apaBombicaoBa U TemkuHa, 2015, ¢. 235). l'eHaep KOHCTpyU-
pyetcs (doing gender).

B coBeTckoe BpeMs MOHOMNOJIUCTOM B 00JIaCTM KOHCTPYWUPOBaHMUA TeHjepa OblIo rocyjap-
cTtBo (3apaBombiciioBa U TemkuHa, 2003). B coBpeMeHHOe BpeMs reHJep 4acTO KOHCTPYHUpY-
eTcs ycaoBusiMu Tpyaa (Kelan, 2010). Hanpumep, o6513aTesibcTBa 10 yXOA4Y 3a J€TbMU OTHOCST K
YKEHCKUM pOJIsIM, C03/jaBasi HE06X0AUMOCTb COTPYAHUKAM KEHCKOI0 I10J1a «BIyThIBaTbCA» (lean in)
B HeyJJ00HbIe YCJI0BUSA TPYZA, a COTPYAHUKAM MYXKCKOTO I0Jla — «BbINYThbIBaTbCA» (lean out) u3
Hux (Gutsell, Remedios, 2016). Posib yc/ioBU# TpyZa B OCMbICJEHUH POJIEA 3HAYUT, UTO paboOTo-
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JlaTeJib MOXKET U3MEHUTD 3TH YCJIOBUS, YTOOBI Pa3pyIIUTh [eCTPYKTUBHbIE POJIEBbIE CTEPEOTHIII
(Kelan, 2010).

JIMCKypCUBHOCTb B3IVIsiJa OpraHU3aldil Ha coJiep)KaHUe poJield, CBSI3aHHbIX C 3a60TOH O
JleTsX, UWJJIIOCTPUPYET B cBoel paboTe M. Yunkc. ABTOp BblJiesisieT TPU Habopa HeOCO3HAaBAaEMbIX
npeay6ex/JjeHui opraHu3aToOpoB NpPOrpaMM NOAJEPKKU B OTHOLIEHUH NMOTPEOHOCTEN MaTepem.
KintoueBoe npenyb6exeHue opranusauui l0xnHoit Kopeu cocTouT B TOM, YTO MaTeped HYXKHO
06y4aTb HeNocpeACTBEHHON 3a60Te 0 AeTAX. TpaJULIMOHHBIA CKaHJAWHABCKUU MOAXOJ MOApas-
yMeBaeT aKTUBHYIO »KM3HEHHYIO MO3ULUI0 B CBSI3U C NPUHATHEM 0053aTesJbCTB MO YXOAy 3a
JleTbMU, BKJII0Yasi UHTepec K MoJIuTU4ecKkoMy J1066u. [logxo noaaepkKky opranusanusamu us CIIA
noZipasyMeBaeT, UTO 3ab0Ta 0 JeTAX aKTUBUPYeT NpeJnpuHrUMaTenbckyto )uaky (Wilks, 2019).
BrisiB/ieHMe [eCTBUTE/IbHBIX IOTPEOGHOCTEN paccMaTprUBaeMOM MapruHaJbHOW TpynIiibl paboTa-
IOl UX MaTepeu MOBbIIAET JIETMTUMHOCTb 00CyK/jaeMbIX MHUILIUATUB.

Kak 1 3aueM MeHSITb yCJI10BUs TpyAa? MexaHU3M, KOTOPBIX UCII0JIb3yeTcsl paboToAaTeseM JJisl
BJIMSIHUS Ha IOBeJjeHHUE COTPYAHUKOB, OIOCPELOBAHHOTO UX CAMOU/IEHTUYHOCTBIO, B JOCTATOYHOHU
Mepe u3ydeH U onucaH (Alvesson, Willmott, 2002). /. Tomac u P. Unait (Thomas, Ely, 2001) apan-
TUPOBAJIM 3TOT MEXaHU3M K YNpaBJIEHUIO pa3HOOOpa3ueM, NpeAJioKUB TpU 6A30BBIX CLieHapHs,
NPUMEHUMbIX Ha OPraHU3alMOHHOM YpOBHE aHa/iM3a: JAUCKPUMHHALMUS W CIpPaBeAJMBOCTb;
obyyeHue M 3O PEKTUBHOCTD; AOCTYI U JIETUTUMHOCTb. OJHAKO MeXaHM3M ONITUMU3ALUU YCI0BUHU
TpyZa AJs1 COTPYAHUKOB, KOTOpPble COBMEIIAIOT paboTy € 3a60TOM O JleTAX, U3yYeH He B MOJHOMN
Mepe. OcHOBHasi NpUYMHA HOBU3HBI MOAX0JAa — HaMEeTHUBIIASCAd TeHJEeHLUs JeKOHCTPYKLUHU
reHjiepa B 3TOM BOIpOCe, HAapUMep, 32 CYET paclIMpeHUsl COCTaBa BbIOpaHHOW MapruHaJlbHOM
IPYNIbL: YYUTHIBAIOTCS HE TOJILKO MaTEPHU, HO U OTIbl, 0aOyLIKH, /e AYIIKH, ONIeKyHbl, IONeYUTe N
Y JIpyrue COTPYAHUKH C MOBbILIEHHBIMU 06513aTeJIbCTBAMHU 3200ThI O JIETSX.

Ha nepBbiii B31V151], OCHOBHAs 4YacThb YOeXJeHU B OTHOLIIEHUU POJIeH JIEXKUT 32 paMKaMU opra-
HU3ALMOHHOI'0 KOHTPOJIs, 6y/lydd HEOT'beMJIEMOM YaCcThI0 KyJbTYypbl. HanpuMep, KoHCTpyHpoBa-
HUe reH/jiepa CBA3bIBAIOT C TPAAUIIMOHHBIMU (IaTpUapXaJbHbIMU ), CMEIIaHHbIMHU WJIU 3rajdTap-
HbIMU B3IVISIZJAMH B TOM UM CJIe U HA POAUTENbCKY0 3a60Ty (Scarborough, Sin, Risman, 2019). Tosibko
NoC/JeJHUN BapuaHT MO3BOJISIET MOJHOLLEHHO ONTUMHU3UPOBATh yCA0BUS TpPyAa AJisl paccMaTpU-
BaeMoU KaTeropuu nepcoHasa. C. AmiBuH u O. UcynoBa (Ashwin, Isupova, 2018) B cBoeit paboTe
NPOUJIJIIOCTPUPOBAJIM HAJIMUMe B COBpEMEHHOM OTeYeCTBEHHOM 001eCTBe BCeX TPEX BAPUAHTOB,
NPEeNOJIOXKHUB, UTO KJII0Y K pa3/IMYeHUI0 — CIIOCOOHOCTb U TOTOBHOCTb MY»KYMH pa3/leJIUTh bpeMs
JIOMalllHUX 00513aTe/IbCTB. AJIbTEPHATHBHOE MHEHME YKa3blBaeT HAa UHOU KJIIOY — TOTOBHOCTb
YKEHILUH pa3/le/IMTh JoMallHue 00653aTeNbCTBa: [/l MHOTHUX >KEHIIMH JlOMalllHUe XJIONOThl —
VICTOYHUK BJIACTH U KOHTPOJISI, KOTOPBIY NOAJeP>KUBa€eT BbICOKYIO CAMOOLEHKY, 0COOEHHO B CJly4ae
HeJI0BOJIbCTBA POJISIMHU, CBSI3aHHBIMU € paboToi (Gaunt, Pinho, 2018). O6a kJto4a K yCTpaHEHHUIO
JleCTPYKTUBHBIX CTEPEOTUIIOB IO3BOJISAIOT NPEAI0JI0KATh BO3SMOXXHOCTh paboTOaTe sl MOBJIUATh
Y Ha 3THU GaKTOPHI, 06JIeTYUB aAANTALMI0 COTPYAHUKOB K U3MEHEHHSIM.

Haie uccienoBaHue aHaJM3upyeT TOJBKO Te UHULUATHUBLI 10 ONTUMHU3ALUU YCJI0BUM TPYAa,
KOTOpble NPHMEHUMbI B paMKax CTPAaTerdyeckoro ympaBJeHHUsl 4YeJOBeYeCKUMHU pecypcaMy,
nepeHuMMasi NPaAKTUYECKY0 HMHCTPYMEHTAJbHOCTb MNOAXOLOB K YNpaBJIEHUIO pa3HOOOpasueM.
HUccnesoBaHue MHTePNIPETUPYET YCTOSABLIMECS CUCTEMbI OPraHU3aluK TPy/a KaK CLleHapuH, ujea-
JIN3UPOBAHHbIEe 06pa31bl /151 NOJpaXKaHUs], COCTABJISIOIINE OCHOBY /i1 pedepeHTHBIX GperMOB.
J. Jlenak u C. CHeJis1 onucaJu OCHOBHbIE MPUHIIMIIbI pa3JIMYeHUs1 U3BECTHBIX CUCTEM OpraHU3aluu
Tpyaa (Lepak, Snell, 1999). Panee Mbl ajanTHpoBa/iv BblJeJeHHbIE CUCTEMBI K clieudUKe COLU-
aJIbHOTO KOHCTPYKLMOHM3MA, a TaKXXe YTOUHUJIU UX aKTyaJIbHOCTb [JIJI1 POCCUHMCKOTO KOHTEKCTa
Y COOTHECJU KaXKAYyl CUCTEeMY OpraHu3alUy TPyZAa C ONpeJie/IEHHbIM NOKasaTeJieM OpraHusa-
IJMOHHOTO 3/I0POBbsl, KOTOPble OHU MOMOTaT nojjaepxkathb (bopayHoc, Komenea, 2016; 2018),
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a UMEeHHO: BbICOKasi pe3yJIbTaTUBHOCTb, BHYTPEHHSSI COIVIACOBAHHOCTb WJIM WHHOBAI[MOHHOCTD
(Trong Tuan, 2013).

Ta6suia 1. PAMKY JIETUTUMHOCTH UHUIIMATUB /IS ONTUMU3ALMU YCIOBUHN TPyAa

Doxyc BHUMaHMA IIpenBapuTenpHbIE YCTOBHA COITTACOBAHHOCTH pedepeHTHbIX QpeiiMoB
Cucrema opranusanmm Tpyza OcHoBaHHasA Ha Tpon3Bo-  OcCHOBaHHAs Ha IpuBepXKeH- OCHOBaHHAA Ha BOBIEYEH-
IUTETbHOCTY TPYHa HOCTH IIepCOHasIa HOCTH COTPYAHMKOB
OpraHusanmoHHoOe 3[0pPOBbe Bricokas pesynbraTus- Brayrpennsasa cormacosan- VHHOBaLIMOHHOCTD
HOCTb HOCTb
Pornepas nneHTUYHOCTD Pabora Kak Tpypn Pabora kak Kapbepa Pabora Kak mpusBaHue
3abora 0 meTsax — 3T0 yxof 3aboTa O AeTsIX — ITO 3aboTa 0 IeTIX — 3TO
U IIPUCMOTP aKTVMBHAs MO3MLUA VIMITY/IbC K IIpeATIPUHIMA-
TENIbCKOM JKMUJIKE
CueHapuit yrpaBeHNs IuckpumuHanys u cipa-  O6ydenue u 3¢pdekTMBHOCTb [OCTYI U IETUTUMHOCTD
pasHoobpasuem Be[/IMBOCTD

Takoe gonyluieHue 0 COIVIACOBAHHOCTH NpPOrpaMM ONTHMH3ALUHU YCJIOBUM TpyJa [AJs Mapru-
HaJIbHBIX TPYNI C NPUHATOM B OpPraHU3alMd CUCTEMOW OpraHuU3aldu TpyJa NpejnoJaraeT UX
OOIIHOCTDb IieJiel: MOBBICUTb MNPOU3BOAUTENBHOCTb, MPUBEPKEHHOCTb WJIU BOBJIEYEHHOCTH
nepcoHasia. CoBMelljeHUe pa3HbIX CUCTEM OPTaHU3allMU TPy/Ja pacliupseT KOJUYeCTBO JIETUTUM-
HbIX MHULIMATUB [IJI1 ONTUMHU3ALUHU. B KaXK10M U3 pacCMOTPEHHBIX ClleHapueB Y[al0Ch BbIJEUTh
Y COMOCTAaBUThb 6a30BbIe IIEHHOCTH U YCTAaHOBKH, 00'be/JUHUB BbIBO/IbI B BH/ie TPaHUL] pedepeHT-
HbIX cTaHfAapToB (Tabsuua 1). PesynbraThl omnpejesieHus rpaHul, pepepeHTHBbIX CTaHAAPTOB
MO3BOJIAIIOT MOJIyYUTh NIpeJiBapUTEbHbIE OTBETHI Ha [iBa KJIIOUEBBIX BONPOCA UCCAeL0BaAHUS.

1. 3auem ydessimb eHumaHue onmumu3dayuu ycaosuti mpyda? Jlasi NOBbILIEHUS TPOU3BOAU-
TeJIbHOCTU TPY/ia, MPUBEPXKEHHOCTU WUJIM BOBJIEUEHHOCTU COTPYHHUKOB, YTOOBI, COOTBETCTBEHHO,
YJAYYLUIATh Pe3YJbTaTUBHOCTb KOMIAHWU, BHYTPEHHIOI COTJIACOBAHHOCTb UJIK MHHOBAIMOHHOCTb.

2. Kakum obpazom onmumusupogams ycao8usi mpyda? CoraacoBaTb MHUIMATHUBbI C IPUHATON
CUCTEMOM OpraHu3aluy TPyJa U COOTBETCTBYIOUIMM ClLieHapueM ylpaBJieHUs pa3sHOOoOpasueM.
HauenuTh MHUIMATHBBI HA IPE0/I0JIeHM e MEeIIAIIMX JOCTHXKEHUIO ITOCTaBJIEHHBIX leJie 6a30BbIX
npeayoex/eHui, CTepeOTUIIOB B OTHOLIEHWM COTPYIHHKA U3 MapruHalbHOMW TPYIIbI, a TAKXKe Ha
nepeocMbIC/IeHUE COAEPKaHUS BbINOJHAEMbIX UMHU POJIEU.

OfHako moJiydeHHble pe3y/bTaThbl NMPEJCTABJSIOT COO0M NpeJBapUTe/bHble UTOTH, WJLIIO-
CTPUPYS NPUHSTHIE aBTOPOM OTPaHUYEHUsI B UCCAeA0BAHUU. JlaibHEUIINN aHAINU3 YTOYHSAET UX
NPUTOAHOCTD [Jisl BBIOPAHHOTO KOHTEKCTA, 0MOJIHSSA CYylleCTBEHHBIMU JeTalsIMHU.

MeToa0/10rusa MccjieJ0BaHUSA

JAUCKypc-aHa/In3

@®oHoBbIE yOexJeHHUs U3ydyaeT AUCKypcC-aHaau3. OH MO3BOJISIET BbISBUTH Pa3/iMyds MEXAY
pedepeHTHbIMU ppeliMaMU Ha YPOBHE JIEKCUKH U HA YPOBHE MHCTUTYTOB: BHEUIHUX (KOHTEKCTY-
aJIbHBIX) U BHYTPEHHMUX (CTpaTeruiecKkux, OpraHU3aIl[MOHHbIX, UHAUBU/IYaJbHbIX) «IIPABUJ UT'PBI»
opranusauum (Alvesson, Skoldberg, 2017). Hanpumep, Ha ypOBHe JIEKCUKH, MOXXHO W3MEHUTb
Ha3BaHUe JI0PKHOCTH, OT/ieJ1a, B KOTOPOM paboTaeT COTPYJAHUK, UJIH OT/eJia o paboTe € nepcoHa-
JioM, GOPMYJIMPOBKY LIEHHOCTEH, KOMIIETEeHMH, Ha3BaHUs KOPMOPATHBHBIX MEPONIPUATHUN U TaK
nasnee. Eciu npoaHain3vMpoBaTh rojoBble OTYETHI BeAyLUUX OaHKOB B Poccuu, To MOXXHO 06Hapy-
KUTb JIEKCHY€ECKHE pPa3/Inyus, 00yCcl0BJIeHHbIE IPUOPUTETOM pedepeHTHOro ppeiimMma. Komnanuy,
KOTOpble OPUEHTHPOBAIMCh Ha MPOU3BOAUTENbHOCTb TPYAA, Yallle 0Opaliajuch K COTPyAHUKAM
«KaJipbl», CYUTaAs COTPYAHUKOB OJJHUM U3 UCTOYHUKOB PUCKOB. BaHKH, KOTOpble CTPEMUJINUCH K
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NPHUBEPXKEHHOCTU NEPCOHaa, Yallle UCM0JIb30BaJIU CJI0BO «II€PCOHA», MOAYEPKHUBAIHN KIOYEBYIO
pOJIb COTPYJHUKOB B KOHKYPEHTHOM IMpeuMyllecTBe 6aHKa. OpraHusaluy, KOTOpble ObLIH
HalleJieHbl Ha BOBJIEUEHHOCTb COTPYAHUKOB, Yallle UCI0JIb30BaJU CJ1I0BA «KKOMaH/1a», KIIapTHEPDI»,
noA4épKuBasi HEOTbEeMJIEMOCTb COTPYAHUKOB OT Bcer cucteMbl (Bordunos, Kosheleva 2019).

[I[pyMeHHUTENbHO K LeJIM Hallero MccJeZ0BaHUS, JUCKypC-aHaJuU3 NOMOraeT
BBISIBUTb TEKYIHe JeCTPYKTUBHbIe (GOHOBBbIE YOEXJeHUS U CIOCOObl MX KOPPEKTUPOBKHU.
JNUCTEeMOJIOTUYECKHE PAaMKH 3a/laHbl COLlMAJbHBIM KOHCTPYKIJMOHU3MOM, OHTOJIOTHUYECKHE —
nocTMoepHu3MoM. KitoueBble OTJIMYHUS 3TUX PAaMOK OT MO3UTHUBHUCTCKOIO WJIM HOPMATHBHOIO
nozxoJia cjaeaywinue: 1) rmaBHbIM NpU3HAK ycliexa HalJJeHHOro pelieHuss — He 3 PeKTUBHOCTb,
a MPUTOAHOCTD; 2) MOoJIy4YeHHbIe Pe3yJbTaThl MPUTOAHBI TOJBKO /IS UCCIelyeMOr0 KOHTEKCTA U
pPEeCloH/IEHTOB, yYaCcTBOBABILIUX B onpoce (YiaHoBckul, 2009).

Q-MeTOA0/I0THUA

Cpenu HauboJsiee TPUTOJHBIX METOJOB aHa/KM3a BBITOJHO BblZesseTcs (Q-MeToA0Js0THS,
KOTOpasf JierJla B OCHOBY Halllero uccjaesoBaHus. C moMoLIbI0 3TOr0 MeTOJa MOXKHO aZlallTUPOBATh
pe3y/bTaThl, MOJly4YeHHbIE B paMKax TEKYILEro UCCae0BaHus, AJisl PYroro KOHTEKCTA U JPyryux
pecrnoHieHTOB. Q-MeTo/[0/10THs aHa/IU3UpyeT GeHOMEH C TOUYKMU 3peHus cyobekTa (Stephenson,
1953; Brown, 1980; Watts and Stenner, 2012; McKeown and Thomas, 2013). /laHHbIi TOAXOZA,
NI03BOJISIET BBIABUTb Ba)KHble U NOAJHWHHbIe TOYKHU 3PEHHMS, HO He YKa3blBaeT Ha CTeleHb MX
pacnpoctpaHéHHocTH (PomanoB, 2014). Q-MeTo10/10TUSI TOMOTAEeT ONpPeAEeJUThb IPYIIbI JIOAEH C
OJIMHAKOBBIMU B3IVISIIaMU U BblAEJUTb CyO'’b€KTUBHbIE NPUUUHBI, KOTOpPble 00YCJI0BUIU MPOSIB-
JIEHHYI0 OOIIHOCTb MHeHUH. Takoil pe3ynbTaT 60Jiee LleHeH JAJisd KOMIAaHUM, TaK KaK M03BOJIsSET
COCPeZlOTOUYUTHCA Ha CaMbIX JIETUTHMHBIX JJI1 CJIO’KUBIIEr0Cs KOHTEKCTAa MHUIJMAaTHUBAaX.

Q-MmeTog0/10THs1 0COGEHHO aKTUBHO NPUMEHSIETCS B MCC/Ie[JOBaHUAX aKajeMudeckux (Bryant
etal.,, 2017) u MmeauuuHCKUX yupexaeHui (AkhtarDanesh, Baumann, Cordingley, 2008; Thompson,
Baker, 2008; Paige, Morin, 2016) uiu npUMeHUTENbHO K OJHON KOMIIAaHUH, UJIU OJHOM KaTeropuu
nepcoHasa. HoBuiecTBo JJaHHOTO UCC/le[0BaHUSl — MpPUMeHeHHe MeToja AJis 6oJiee 060061EH-
HOTO KOHTEKCTA. ITO CTaJI0 BO3MOXHBIM OJiarofapsi oO6paljeHUuI0 K JIATEHTHbIM pepepeHTHbIM
¢perimam (Bopaynoc, KomeneBa, 2016; 2018), npe/iBapuTeibHble paMKU KOTOPBIX OMHUCAHBbI B
Tabaune 1. Q-MeTofoi0TUs Npejnosaraet 4yeTbipe mara: Q-KoHKypc, Q-BbibopKa, Q-copTHpoBKa
u Q-paxkTopHbIN aHAIUS.

Q-KOHKYypc

O6u@ass COBOKYNHOCTb MHeHUMHW 06 wucciaesyeMoM ¢eHoMeHe Ha3biBaeTcs Q-KOHKYypC.
KoMmniekcHbIN coiep:kaTe/IbHbIA aHAIN3 JIMTePaTyPhl I03BOJISIET BBIIBUThL Hanbo0Jlee OJIHbIM HAbop
MHeHUU. B Tabsinne 2 ykazaHbl UICTOYHUKU MHPOpManuu s Q-KoHKypca. OHM OTpaKaloT pa3HblIid
CTUJIb U MOBECTKY 3alaJHbIX U OTeUYeCTBEHHBIX OpraHu3anui. /[l aHasiM3a UCNoJIb30BaIUCh BCe
CTaTbH, OMyOJMKOBaHHbIE B JJaHHbIX UCTOYHUKAX B neprof 01.2017 — 04.2019. YuuTsIBa/IMCh BCe
MHEHHUS1 OTHOCUTEJIbHO IPaHuL, pepepeHTHbIX CTaHAapPTOB U 6a30BbIX BOIPOCOB: /IJI51 YeTr0 U KaKUM
06pa3oM ONTHUMU3UPOBATh paboyKre MecTa COTPY/IHMKOB, COBMEIAIIIMX paboTy C HeolJlayhBae-
MOM JloMalllHeH HelocCpeICTBEHHOU 3a60ToM o0 AeTsaAx? UTo6bl yoeJUThCs B KOMIIJIEKCHOCTH COJlEP-
»KaTeJIbHOI'0 aHa/IM3a JIMTEPATYPhbl, B paMKax UCCAe0BaHUS TaKXKe MPOBOUJ/ICA IONOJTHUTEbHbIH
NIOMCK CTaTel B Hay4YHBIX XKypHaJaX, pedpeprupyeMblx 6a30M JaHHBbIX SCOpUS, B HA3BaHUU KOTOPBIX
WCII0JIb30BAJIMCh CJeJlylolile KJloueBble cyoBa: ‘“inclusion” (BkstodeHue), “childcare” (3abota o
JeTsax), “motherhood” (MmaTepuHcTBO), “fatherhood” (oTHOBCTBO), “parenting” (BocniuTaHue).

[ToMuMO BBbISIBJIEHUSI COBOKYIMHOCTH MHEHMUH, Ha JAaHHOM ILIare TaKXe pellajach 3ajaya
YTOUYHEHHUS cneluPUKU KOHTeKcTa. /il ONTUMHU3aliu BbISIBJIEHHBIX WHUIIMAaTUB U PaMOK HX
JIETUTUMHOCTH JJ1s1 0TE€YeCTBEHHOTI'0 KOHTEKCTAa aHaJIM3UPOBAJIUCh F'eH/IEPHO-OPUEHTUPOBAHHbIE
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nybsnMkauuu B nepuof sHBapb 2017 r. — anpesb 2019 r.: 1) B poCCUHCKUX /1€/10BbIX U3JaHUSAX:
«CekpeT», «3Jkcnept», «KommepcanT», «Begomoctu», «I[lnoHep»; 2) B pOCCUHCKHX OOLeCTBEH-
HbIx u3faHusax: Wonderzine.ru, «Koga» (Codaru.com), «Meay3a» (Meduza.io), «CHO6» (Snob.
ru), «Cobaka» (Sobaka.ru), Marie Claire. HabstoneHus JONOJHAINUCH NyOJUKALUAMHU 0061e-
CTBEHHBIX AKTHBUCTOB, MOAJEP>XUBAKOIIMX OTEUYECTBEHHYI MeJIUa-NIOBECTKY O (peMHHH3ME:
A. KapumoBa, A. KpacunbHukoBa, A.lloneraeBa, A. ®emopoBa, A. /lanusoB, b. Panmomnopr,
. TaBpuiioBa, 3. MapiueHnkysnoBa, JI. JlazepcoH, H. Boasya. [loMyMo 3TOr0, y4uThIBas1ach MO3ULUA
OTe4YeCTBEHHbIX MCCJeA0BaTe/ied FeHAePHbIX U poAUTeabCKUX oTHoweHuH: WU. B. KocTtepuHon,
E. A. 3gpaBomMbiciioBoi, A. A. TémkuHo#, E. 0. PoxxgectBenckon, O. I UcynoBo#, U. H. TapTakoBckoy,
T. A. KnumenkoBoi, O. I. JIunoBckou. J[oNOJTHUTEJNBHO aHAJIM3UPOBAJIMCh BUJlEOMAaTEPHAJIbl HA
COIMaJIbHbIX UHTEPHET-KaHa/lax OPUEeHTUPOBAHHbBIX HA COBPEMEHHBIX pojuTesieit: «Selfamamay,
«Tutta TV», «JlazapeBa», «MaTb roga», «HeT, 3To HOpMaJ/ibHO», a TaKXe 0OIECTBEHHbIX KaHaJl
«A moroBopuTh?». BbI6Op UCTOYHUKOB MO yYKa3aHHBIM ILIECTH TPyMIaM PecypcoB ONpejesisics
IIMPOTON OXBaTa ayJUTOPUU U KOJMUYECTBOM MyOJIMKALUMK, CBI3aHHBIX C BONPOCAMU JJAHHOTO
Hccae0BaHUs.

Tabsuna 2: UCTOYHUKY /11 KOMILJIEKCHOTO CO/lep>KaTeIbHOTO aHa/Iu3a

Kareropus Hcrounuk
BbIcOKOpeiTIHTOBbIE aKafjeMudecKie Annual Review of Psychology
ypHanbi 1o sepcun ABS (Chartered Equality, Diversity and Inclusion: An International Journal

Association of Business Schools), akTuBHO  Feminist Economics
IyO/IMKYIOLIMe CTAThY 110 BLIOPAHHOM TeMe  Gender and Society
Gender in Management: An International Journal
Gender, Work and Organization
International Journal of Gender and Entrepreneurship
Journal of Applied Psychology
Mindfulness
Personality and Social Psychology Bulletin
Sex Roles
Social Inclusion
Work, Employment and Society

ArnbprepHaTUBHbIE aKafjeMUYeCcKie Frontiers Journals
VICTOYHUKI- arperaTopbr* genderedinnovations.stanford.edu
HRM digest

koensforskning.soc.ku.dk

Temarnueckue xkunru n3 cepuy Non-fiction 'The Mommy Brain: How Motherhood Makes Us Smarter (Ellison, 2005; 2017)
The Oxford Handbook of Gender in Organizations (Kumra et al., 2014)

Q-8vl60pKa

W13 Bcell BbISIBJIEHHOM COBOKYNTHOCTH MHeHUH (Q-KOHKYpPC) 6blJ1a COCTaBJIeHa penpe3eHTaTUB-
Hasi BbIOOpKa MUHUIMATHUB — Q-BbiO6OpKa. TpaIMIIMOHHO K HeH PeIbBJSIOTCS CeAyIoliue Tpebo-
BaHMUS: UCII0JIb30BAaTh MPOCThIE /Il MOHUMaHHUS GOPMYJIMPOBKU; U36€eraTh JJBOMHBIX OTPULIAHUH;
WCKJII0YATh YIIOMHWHAHKE B OZJHOM MPeAJIOKEHUHU ABYX U 6oJiee YTBEPKAEeHW M, MHEHUH WU NIpeJ-
JIOXKEHUH Ha cy1y4yai, ec/Id pecrioHeHThbI OYy T COTJIACHBI TOJIBKO C OJTHUM U3 HUX; 10 BO3MOXKHOCTHU
COXPaHSATb 3MOILMOHAbHBIN OKpac; U36eraTh CMbICJOBBIX U FPAaMMaTH4Y€eCKUX JIOBYLIEK; IbITATbCS
CTJIaJINTh HEJIOTUYHOCTb $ppas3, MaKCUMaJIbHO COXpaHssad UX GOPMYJUPOBKU B U3HAYAJIbHOM BUJIE
(Page, 2013). Jlono/sIHUTEIbHBIN KPUTEPUN 00YCJIOBJIEH 11€/1bI0 JAHHOTO HcCle[0BaHUs — GopMy-
JIUPOBKHU JIOJKHBI OBITh MOHSTHBI B paMKax KOHTEKCTA, HalpUMep, MaJloOu3BECTHbIEe KOHIENIUU
3aMeHsJINCh Ha aJIbTEPHATHBHbIE OGJIM3KUE 110 CMbIC/Iy BAPUAHTDI, WU JIONOJHSJIUCh TPUMEPAMHU
Y pa3bsICHEHUSIMU.
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/i1 yTOYHEHHUs] penpe3eHTATUBHOCTH BbIOOPKM 33/aBajiMCh J[Ba YIOMSHYTBHIX Bbllle
KpUTepus. Bo-nepBbIX, ONTUMU3ALMI0 YCIOBUN TPYAA MOXHO NPOBOAUTHL Ha UHAWMBUAYAJTbHOM
YpPOBHE, OMOCPEJIOBAHO 4Yepe3 JIMHEHHOTO PYKOBOAUTE/sSI WJIU Ha YpPOBHE BCeW OpraHU3alUU.
Bo-BTOpBIX, BCe MHUIIMATUBBI J0JKHbI ObITh COIJIACOBaHbI C TEKyIlled CUCTeMOW OpraHu3alUuu
TPyZAa, pa3jinyasl CUCTEMbI: HalleJIEHHYI0 Ha MPOU3BOAUTEJIbHOCTh TPYAA, HA NPUBEPKEHHOCTD
nepcoHasia U Ha BOBJIEYEHHOCTb.

Haub6oJiee yacTo ucnosibdyeMasi MoJZieJib, OMMChIBAIOLAS CXEMY JIEUCTBEHHOCTH CUCTEM Opra-
HU3auuu Tpyaa — mozeab AMO. Mogenb nofpasyMeBaeT, YTO BCe MHUIIMATUBBI MOTYT OBITh
CTPYNIHMPOBaHbI IO TPEM HANpPaBJEHHUSIM 0Ka3blBAEMOTO BO3/IEMCTBHUS — CIIOCOOHOCTH U KOMIIe-
TEHI|UU COTPYAHUKOB (ability), ux MoTHUBaLuIo (motivation), 6J1aronpUsiTHbIe 06CTOATENbCTBA [J15
NPOsIBJIEHUS 0’KU/IAEMOTO YPOBHS MPOU3BOAUTENBLHOCTH, MPUBEPKEHHOCTH UJIU BOBJIEYEHHOCTHU
(opportunity) (Marin-Garcia and Tomas, 2016). 3aganHble KpuTepuu GOPMHUPYIOT MaTpuULy 3x3,
nojipasyMeBasi Mo JeBITh MaKCMMaJIbHO HEMOXOXKHUX MEXJy COO00M MHULMATUB AJS KaXKJ0U U3
Tpéx cucTeM opranusanuu tpyaa (Tabsnna 3). TakuM 06pa3oM, BCEr0 KOJIMYECTBO Bbl/IEJIEHHBIX B
pamkax Q-BbIOOPKH MHULMATUB — 27. O/JHAKO, yUMThIBas JIONylLeHWEe O B3AUMOBJIHUSIHHUU CUCTEM
OpraHu3aluu TPyAa B CBA3U C JJIMTEJbHBIM COCYIIECTBOBAHHEM HECKOJIbKUX a/IbTEPHATUB, ObLIN
BBISIBJIEHBI 110 /iB€ JIONOJHUTE/IbHbIE HHUIIMATUBBI, CGOpMUPOBaBIIKECS B 60Jiee 03/[HEE BpEMS.
Takum o6pa3om, 0611ee YUCI0 UHUIIMATHUB COCTAaBUJIO0 33.

Tadauua 3. Matpuua aJs onpegeneHus Q-BbIOOPKU HHUIUATUB

Doxyc BospeiicTBIA MupuBuayaIbHblii ypOBeHb YPOBEHD TMHEIIHOT0 PYKOBOAMUTENA YPOBEHb OpraHM3aluu
CnocobHOCTUI Mannuarusa 1. Muunmarupa 4. VMHunnuaruBa 7.
MoTuBanus VMHnnuaruBa 2. MuunmaruBa 5. VMHannuaruBa 8.
O6cTosTeNnbCTBA VHnnuaruBa 3. VMHunmaruga 6. VMHannuarua 9.

Q-copmupoeka. Cnefyrouidi 3Tan UCCAeL0BaHUA Npe/loaraeT BHaYasle MUJI0THYIO OLleHKY
JIETUTUMHOCTH MHUIIMATHUB, 3aT€M OCHOBHY0. Q-COPTUPOBKA IPOBOAUTCA KaK C UCIOJIb30BaHUEM
CrelMaJbHOI0 NPOrpaMMHOr0 obecrneyeHus, TaKk U 6e3 Hero, C MCNOJb30BaHUeM KapTouek. Ha
KaXK/10 KapTOUYKe yKa3aHO OZJHO YTBepK/eHue (MHUIMaTHBa). Yalle Bcero BapUaHThI Ipe/oyTe-
HUM CTPOro OrpaHUYyeHbl YCI0BUAMU onpoca. UccienoBartenb 3ajaeT GopMy U pa3bpoc KpUBOH
pacnpe/iesieHus], OpUEHTUPYSACh Ha KPUBYIO HOPMaJIbHOTO pacnpefenenus (Mantoctpanus 1).

He cormacHsr Cxopee He COTTTaCHBI HeiiTpanbHoe oTHOLIEHME Ckopee cormacHb Cormacupr
-2 -1 0 1 2
-1 0 1
0

Wimoctpanus 1. HaBsasaHHoe pacnpejiesieHHe YTBEPXKIEHUH B UCCIeL0BaHUU

B uHcTpykyuu K Q-COpTUpPOBKE MOKHO HCIOJb30BaTh NMPOCTble GOPMYJIUPOBKHU: PaCcCOPTHU-
pyHTe KapTOUYKHU C yTBEPKJEHUSIMH, YKa3aB TEM CaMbIM, HACKOJIbKO KaX/10€ U3 HUX COOTBETCTBYET
BaumieMy MHeHHIO (/laBuc, 2003). B paMkax AaHHOTO HMCCJeOBAaHHUS MCIOJIb30BaJjach CJIOXKHas
ClieHapHasl UHCTPYKLUS:

«lIlpedcmasbme, ymo mpu KomMnaHuu npuzaacuau Bac nomous ebi6pams uHuyuamuabsl 0151 onmu-
Musayuu ycao8uti mpyda mecm compydHUKO8 ¢ 06s13amesbcmaamu no yxody 3a demovmu. Kaxcdas us
KomhaHull hpedeapumesibHO onpedeausa dessimb 8apudHmos 05 8bl60pd, UCX00s1 U3 NOCMAB/1eH-
HbIX 3a0day. Bel Moxceme npuHsams npuaaauieHue Kaxcdol KOMNAHUU, Ua1u 0CMAHO8UMbCS MOAbKO HA
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mex KOMNAHUsIX, YbU 06CmMosimeabcmed 8aM AUYHO 3HaAKOMbL. Ecau 8bl 3ampydHsiemecs ¢ 8b160poM,
Modceme cpasy nepelimu kK 0606ujeHHOMYy 8apuaHmy 05 8ceX Mpéx KOMNAHUU».

CHavyaJsia pecrnoHIeHThl 3HAKOMHUJIUCh C 0COGEHHOCTSIMU KOHTEKCTA, 33/ladaMH KOMIAHUU U
npo6seMaMy COTPYAHUKOB, JiJIsl KOTOPBIX CO3/laBasiach MporpaMMa ONTUMU3ALUH YCJI0BUHM Tpy/a.
[locne sToro mpensarajcsd nepedyeHb W3 JE€BATH HUHULUATUB, COMPOBOXKAAEMbIN CJeAyHOLer
HHCTPYKIHUEH:

«Bawa 3ada4a — oyeHumbs npeda0HceHHblE UHUYUAMUBbl N0 3d0aHHOMY cmaHdapmy. Bvibepume
Camyr noJjie3Hyr UHUyuamuey, ommemus eé dgyms 6aa11aMu, U HaumeHee NOJAE3HYI0 UHUYyuamuay,
ommemue eé dgyms 6aaramu. [lasee, u3 ocmasuie2ocs nepeyHss Bam HysiHCHO 8bl6pambsb no dee 0mHo-
cume/IbHO NoJle3Hble UHUYUAmMU8bl, OMmMemue ux 00HUM 6aa/10M, U no dee ckopee becnosieaHvle 015
8bIOPAHHO20 KOHMEKCMAa UHUYUuamuebl, 0ommemue ux 00HUM 6ai1om. OcmaswuMcss mpém uHuUyua-
mueam ocmaemcsi Nnpocmasumbs HoJ1b 6A/1/108, YKA3bl8ASl HA C80E HEUIMPA/IbHOE K HUM OMHOWEHUEN.

B nusioTHOW BepcuHU ompoca J06aBJSIOTCS OTKPBIThle BONMPOCHI, MOJie JJii KOMMEHTapHEB,
noxkesaHum. [IpesiiaraeTcss BO3MOXKHOCTb JIOMOJIHUTD [lepeyeHb YKa3aHHbIX UHUIIMATUB, apryMeH-
TUPOBATh OTBETHI, CKOPPEKTUPOBATh GOPMYJUPOBKHU. [locie 3TOTO0 ONPOCHUK JI0pabaThIBAETCS,
BCe OTKPBITbIE BONPOCHI U3 HETO YOUPAIOTCS.

Ta6smua 4. @parmeHT opoCHUKA. AHKeTa

OueHuTte Baury ynoBneTBOpEHHOCT COGCTBEHHBIM YPOBHEM aBTOHOMMI Ha padore:

Ha pa6ore y MeHs He TaK MHOTO BO3MOX- MHe KaXKeTcsl, 9TO 51 MOTY IPUBHOCUTD MHOTO
HOCTelT camoii(My) pelaTh, YTO U KaK Jje/laTh; M3MEHEHMIT B METObI BHIIIONHEHNS COOCTBEH-
MHe IPUXOANTCS Je/IaTh TO, YTO TOBOPAT; 5 HBIX 3aja4; MOTY CBOOOIHO JETUTHCS MM
CUMTAIO CBOIO PABOTY CTPECCOBOIL ¥ MHEHIEM; B 3HAYNMTETBHOI CTEIIeHN OBITh
camori(nm) co6oit Ha paboTe; MOM YYBCTBA

IIPMHMMAIOTCA BO BHMMAaHME.

OuennTe Baury ynoBneTBoOpéHHOCTh COOCTBEHHBIM YPOBHEM IPMHAJIEKHOCTH Ha paboTe:

Ha paborte 51 gep>Xycb 0COOHAKOM; Ha MHe pelicTBUTe/IbHO HPABATCA JTIOAY, C KOTOPbIMU
paboTe He MHOTO JTOfieil, K KOTOPBIM s 1 2 3 51 paboTal0; KOJUIEIM JOCTATOYHO APY>KeI0OHBI 110
pacronoxken(a). OTHOIIIEHMIO KO MHE.

OueHute Baury ynoBneTBOpEHHOCTD COGCTBEHHBIM YPOBHEM KOMIETEHTHOCTH Ha padore:
B mpowecce paboTsI 51 4aCTO OLIYIIAIO, Ha pabote MHe yfanoch 0CBOUTb HOBBIE MHTEPeEC-
4TO MHE He BCerjja XBaTaeT 3HAHWI UN HBble HaBBIKII; 51 JOBOJIBHO YACTO YXOXKY C paboThI ¢
HaBBIKOB; Ha paboTe MHe He YacTo IpeJo- 1 2 3 YyYBCTBOM BBIIIO/THEHHOTO [OJITa.
CTaBJIAETCSI BO3MOXXHOCTD MOKa3aTh, Ha UTO 5
crioco6Ha(en).

Ykaxxure, kak Bol pacnipegensere 100% BpeMeHM MeXAY CIeNYIOIIMMI «CMEHaMI» B paMKaxX TUIIOBOTO pa6oyero gHs
(cymma He o6s3aTenbHO = 100%, eciu Bpl coBMeljaeTe Kakie-To 13 3TUX CMEH)

0-5+ 5-25+ 25-50+ 50-75+ 75-95+ 100%

OcHoBHas1 paboTa

BocnmTaHnue u yxop 3a geTbMU

Bepenue fomanHero xossitcTsa 1 yxof 3a
CTapUIMMU

JIgHas XM3HB, YXOT 32 cOO0IT, OT/BIX, X060611,
CIIOPT, KpacoTa

HononuuTensHoe 06ydeHue, YTeHme Ipodec-
CHOHAJIBHOIL INTEPATYPBI, MOpaboTKa

OTAe/ibHYI0 BaXKHYI0 pOJib B UCCJeJOBAHMU 3aHUMaeT aHKeTa, KoTopass QUKCUPYeT CyObeK-
TUBHbIE XapaKTEPUCTHUKU PECHOH/EHTOB. B MU/I0THON BepcMU ONMPOCHUKA MPOBOJUMOrO HCCe-
JlOBaHMS 3a/laBajIUCh ABa Bompoca. [lepBblid Bompoc — NpO MPUHATYI CUCTEMY OpraHu3aluu
TPyZa B KOMIAHWUM pecnioHaeHTa. [[/ifl 3TOro onpejiessiicsd ypoBeHb BOCIPUHMMAaeMOM aBTOHOMMUH,
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NpUHA/JJIEXKHOCTU U KoMneTeHTHOCTH (Ryan, Deci, 2017). Bropoii Bonpoc onpejesia pacupepeJie-
HUe BpeMeHHU B CyTKax Mexay cdepaMu oTBeTcTBeHHOCTH (Tabmua 4).

[ToMuMo 3TOro, nmpejJarajacs OTKPbITBIM BOMPOC C MPOCbOOM OTMETUTH Jt0Oble GAKTOPBHI,
KOTOpBbIE, 10 MHEHHUIO PEeCNIOHJEeHTOB, MOIJIM OKa3aThb BJIMAHWE Ha NpeAloYTeHHe: 110J1, BO3PacT,
ropo/, NpoxxuBaHus. B ciydae, korja KoMIaHWs IPOBOJUT ONPOC CPeSiU CAYKallUX, 60JbIIUHCTBO
aHKeTHBIX JIaHHBIX Y>Ke U3BECTHBI, KaK U IPUHATAs CUCTeMa OpraHysanuu Tpyza. [lpu nposesennun
Q-COpTUPOBKU BaXKHO YYUTHIBATb 3P (EKT, Ha3bIBaeMbli «OpUEHTAlLMA Ha yIy4lleHHUe M10J10XKeHUS
Y obpeTeHHe CUJbl MHPOpMaHTaMu» (37paBoMbicioBa, TemkuHa, 2015, c. 179). AHanusupyemas
npo6seMa HeJJOCTaTOYHO PYTUHHU3UPOBAaHA B paccMaTpUBaeMOM KOHTeKcTe. [loaToMy mepBas
Q-copTupoBKa MOXeT 0Ka3aTbCA HEJOCTAaTOYHO MOKa3aTeJbHOU. YTOObI yly4lIMTh €€ pe3yJibTa-
TUBHOCTb, IPOBEJIEHHE ONIPOCa MOKHO CONPOBOXK/ATh UJIU NIPeJiBapATh JONOJHUTENbHbIMHU Pa3b-
SICHEHHUAIMHU B OTHOIIEHUH KaKJO0W UHULMATUBLL Cpesn 3¢p(PeKTOB BOBJIEYEHUS COTPYAHHUKOB B
N000OHBIM ONPOC OpPraHU3al MM 3allyCKalOT OCMbICJeHWe yYaCTHUKAaMU POHOBBIX 3HAHUW B 3TOU
chepe, KOTOpble MpexJe OCTaBaJMCb BHe KOHTpoJid. [loBTOpHasdA Q-copTHpOBKa, MpOBOAMMas
CIYCTS AJUTEJNbHbIN CPOK, MOXKET OKa3aThCsl 60Jiee BECOMOM.

Q-gpbaxkmopHblil aHau3

[lonyyeHHble B pe3ynbTraTe Q-COPTUPOBKU JaHHblE aHAJM3UPYIOTCS C MOMOIIbIO CHelralb-
HOr'0 nporpamMMHoro otecrnedyeHusi. CyliecTByeT HECKOJIbKO ajibTepHAaTHMB. B paMKax TeKyllero
Ycc/ie[JOBaHUs aHaJUu3 NMPOBOAWJICA C MOMOILbI0 npuioxeHus: StataSel3 (Akhtar-Danesh, 2018).
B otnnmyure oT $aKTOPHOro aHa/u3a, epeMeHHbIMU AJis Q-PaKTOpPHOTO aHa/IM3a CTAaHOBATCS He
yTBEp:K/JeHUs, a pecioH/leHThI. Q-PaKTOpPHBIM aHaIK3 03BOJISIET BbISIBUTb CXOACTBO U Pa3/IdyUs
MeX/ly pecrnoH/leHTaMU B BBICTABJIEHUM OLIEHOK, ONpejesisisl Harpy3Ky peclioHJeHTa Ha Bblje-
JieHHble pakTopbl. [los10kUTeNbHAa HAarpy3ka Ha GpaKTop MNOATPYININbI PECNIOHJEHTOB yKa3blBaeT
Ha pasjie/leHue UMU 00lled TOYKM 3peHUs Ha peHoMeH. OTpUllaTe/ibHAsA Harpy3ka yKa3blBaeT
Ha TO, YTO 3TH PECIOH/JEHTHhl He pa3/eJisiloT MHEHHUEe JIpyTrUX PEeCHOH/JEHTOB, ONpeAe/UBIINX
JaHHbIM ¢akTop ([J3Buc, 2003). [Ipy 3TOM pe3ybTaThl OLLEHOK YKa3bIBAlOT He Ha J€HCTBEHHOCTh
VHHUIIMATUB, a Ha UX JIETUHTUMHOCTb [IJIf1 KCCJIEyEMOTr0 KOHTEKCTA, 103B0JISISl OCYIIeCTBUTD JBeEP-
cudUKaLMIo IepcoHaIa.

Komanpga gfactor no3BoJsisieT BbINOJHUTHL B Stata (aKTOpHBIM aHa/Ju3, OCHOBAHHBIA Ha
Bbl/IeJIEHHUU [VIaBHOTO GaKTOPa, M MOBTOPHBIX UTEpalMsX, HAa BblJjeJIeHUU IJITaBHbIX KOMIIOHEHT, Ha
NpPUHLMIIE MAKCUMaJIbHOTO npaBonofobusi. KomaH/a Takke 03B0OJISIET OCYLeCTBUTh BpallleHue
$aKTOpOoB BCeMH AOCTYNHbBIMU MeToJaMH B Stata (OpTOroHaJbHBIMH U HEOPTOrOHA/IbHBIMU),
BKJIIOYas varimax, quartimax, equamax, obminin 1 promax. KomaH/ja BbIBOAUT Ha 3KpaH COOCTBEH-
Hble 3HaueHUs (eigenvalues) MaTpULbl KOppeasuy, Ko3GpPULIMeHTbl Harpy3KKW U YHUKAJbHOCTH
nepeMeHHbIX. OHa Tak)Xe OTOOpa)kaeT KOJUYECTBO Q-COPTHUPOBOK, 3arpy:KEHHBIX MO KaXKA0MY
baKTopy, OTIMYKTEIbHbIE U CXOKUE YTBEPKAEHUS [ Kaxgoro ¢pakropa (Akhtar-Danesh, 2018).

TpaguMOHHO B MOJOOHBIX UCCAEJOBAaHUSAX M3-3a OTPAaHUYEHHUU 00bEMa CTaTbU yKa3blBa-
eTCcsl TOJIbKO pe3y/bTaT nocsaeaHero mara (Paige, Morin, 2016). UHTepec JaHHOHN cTaTbU 06palléH
K [pPUYMHAM MOSIBJIEHUS BbISIBJEHHBbIX WHHUIMATUB, U K pe3yJbTaTaM UX MpeJBapUTebHOU
anpo6aluy, 4YTO MO3BOJUJIO YOEJUThCS B pelpe3eHTaTUBHOCTU Q-BbIOOPKH /151 6osiee 06061 EH-
HOro KOHTeKcTa. [l0aTOMy, B JaHHOU CTaTbe ONMMCHIBAIOTCA TOJIbKO MEPBbIE JABE YaCTU UCCIef0-
BaHUSA: NpolLecc cocTaBaeHUsl Q-KOHKypca U onpegeseHust Q-Bbi6opKU. [IpUBeIEHHBIX B CTaTbe
JIaHHBIX JOCTATOYHO JJi IPOBeJeHUs nocjaeaywuiei Q-copTUPOBKUA OpraHMU3alUsMU U co0b11e-
CTBaMHM C LieJibI0 aJlalTaliu COOGCTBEHHbIX NOJMTHK [0 MOTUBALUM M yIpaBJeHHUIO pa3HOOOpa-
3MeM IlepcoHaa.
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Takum o6pa30M, CTaTbd AEMOHCTPpHUPYET NIpUMEp COCTaBJI€HUA Q-BbI60pKI/I, 4TO yCUJIUBAET
MPAaKTHU4Y€CKYI0 Ba*XHOCTb IOJIYY€HHBIX PE3yJIbTAaTOB. MHoroJieTHUH nepuon anpo6au1/m yInomMHu-
Ha€MbIX WHHULHUATHUB IIO3BOJIWJI IIPOAHAJIMU3UPOBATL HE TOJIBKO IIPUYUHBI UX IIOABJIEHUA, HO U
(l)aKTOpr, OKa3bIBaIIKe BJIMAHHWE Ha UX JIETUTHUMHOCTDb U AeﬁCTBeHHOCTb.

P@SYJIbTaTbI HCC/IeJOBaHUA

I[IpuynHBI BO3BHUKHOBEHHA QppeiiMa «po30Bble OYKU» U MyTHU pedperiMUHra

B pe3ysibTaTe aHasM3a yAaj0Ch BBIABUTb TPU OCHOBHbIE NMPUYMHBI JIOXKHOIOJIOKUTETbHON
OLIeHKHU yCJIOBUU TPYyAA AJIl COTPYAHUKOB, COBMeIalLIMX paboTy C YX040M 3a JleTbMH.

Cosemckutl napadokc. llepBasg NpuYMHA OTPULLAHUSA NPOOJEMbl CBfi3aHA C JJIMTEJbHOHU
uctopuei e€ penteHus B CCCP. BoiiessIl0oT 4YeThipe 3Tana uaMmeHeHuu: 1) nepaMuinzanus v noJu-
TU4YecKast Moouan3anus xkeHiuH 1917—1930 rr.; 2) cTabuansanus 3TaKpaTUUECKOT0 KOHTPaKTa
«paboTtarwuasa matb» 1930—1950 rr,; 3) nosuTUYeCcKas JUbepasr3alus U KPU3UC dTaKpaTUye-
ckoro resiepHoro nopsika 1950—1980 rr.; 4) nepuoj, pplIHOYHBIX OTHOUIEHHU U, KOHKYPHUPYIOIIUX
JIUCKYPCOB U HOBBIX MPAKTHK MOBCEHEBHOCTH B Hallle BpeMs (3apaBoMbicioBa, TemkuHa, 2003).
ABTOpBI UCHOJIB3YIOT TEPMHUH «3TAaKPATUYECKUU TeHJEePHbIA NOPALO0K» MOCKOJIbKY TOCYy/lapCTBO
YCTAHOBHUJIO NOJABJIsAIOLee 3Ha4eHUe 110 CPAaBHEHHIO C J[PYTUMU UHCTUTYTaMU B YCTAaHOBJIEHUH
HOBBIX T'€H/IEPHBIX pOJiell B COBETCKOM ob6uiecTBe. Hanpumep, nocpeACTBOM NMOJUTUKU NPUHYX-
JleHUA U KOHTPOJI FeH/IePHbIX OTHOLIEHUH Ha BTOPOM 3Talle U3MeHEeHWH YCTaHaBJIUBaJICSA COLU-
aJIbHbIM KOHTPAKT paboTarolieil MaTepH, NpeANuCchiBas KeHIUHEe TPU CMeHBbI: 3a00TY O AeTIX U
CTApIUMX NPeJCTaBUTE/IAX CEMbH, OPraHMU3aL M0 CEMEWHOT0 ObITa U MOJIHBIN pab0YUH JIeHb.

[ToBoA, 1711 BOBHMKHOBEHUsI PppeliMa «pO30BbIX OYKOB» CBSI3aH C MpeKpallleHueM NPUHYXK-
JleHHA CO CTOPOHBI rocyAapcTsa. [Ipyu aToM coxpaHsaeTcs rocyjapcTBeHHas MOAJAepKKa ceMel B
dopMe nocobui, eTCKUX CaZl0B, IIKOJI, JOCYTOBBIX YUPEXJEeHUH, JOCTYIIHbIX Mep 3/lpaBoOXpaHe-
HUA U Apyrux ¢popM obJsierdyeHUs 0643aTeNbCTB M0 YXO4y 3a AeTbMU. bosiee Toro, npoTuBopeyu-
BOCTb pe3yJIbTaTOB NpeALIeCTBYIOLEeN ONTHMU3ALUK YCJI0BUN TpyJa [iJ1sl COTPYAHUKOB C 06s3a-
TeJbCTBAMU [0 yXOAy 3a AeTbMH BbI3bIBAeT CKENCUC B OTHOLIEHUHU [JIeCTBEHHOCTH NOAO0OHBIX
WHULUATUB, IpeJijlaraeMbIX U3BHE U IPUBOJAUT K yCTPAHEHUIO OpraHU3al Uil OT JAHHOI'0 BONPOCa,
nepeKk/a/iblBAHUI0O OTBETCTBEHHOCTH 3a €ro pelleHHe Ha IIeYH CaMUX COTPYAHUKOB. OJHAKO
B 0011lecTBe BCE elllé MHOI'O NIPUBEPKEHLEB COLMA/ILHOTO KOHTPAKTa paboTawllell MaTepH, 4To
NOAYEPKUBAET BAXKHOCTb ONITUMU3ALMU PaO0OYUX MECT, U He TOJIBKO /I MaTepeu.

«CoBeTCKUI MapaZloKC» — 3KOHOMHYECKasi He3aBUCHMOCTD KEHILUH MPU COXpaHEHHUU Hepa-
BEHCTBA B paclpejieJIeHUU ceMelHbIX 00s13aTesibcTB (Ashwin, Isupova, 2018). B 2018 1. cpeau
HauboJiee LIeHHbIX KAYeCTB JJisi MY>KUWH pecrnoHieHTbl oTMedasid yM (51%), u ymeHue 3apaba-
ThIBaTb (42%), a JJi1 KEHIUH — XO035IUCTBEHHOCTb (46%), 3a60THMBOCTDb (32%) U xopoiuas
BHelHOCTb (31%) (I'enpepHblie crepeotunsl, 2018). B unTepBbio UpuHe llluxmMaH HCTOPUK MOJBI,
HCKYCCTBOBe/, TeseBeyliund AsekcaHap BacuibeB Tak 06001IMJ CI0XKHBILIeeCad OTHOLIEHUE K
«csabomy noJiy»: «[BocnpusiTue] pocCUMCKMMM MY>XYMHAMHU KEHIIMH: KEHIIMHA J0JKHA ObITh
006ciyro Bo BCeX OTHOWIEHHUAX [..]. OHa — TArosasd cu/a, U NpU 3TOM OHA JOJDKHA XOPOLIO
BoIrIsAAeTh» (LlluxmaHn, 2019a).

[Tonvna larapuHa, neBuIla, KOMIIO3UTOP, aKTPHUCA, MOZeJ/Ib YCUIMBAaeT ONMCAaHUEe CI0XKUBILe-
rocs crepeoruna: «[2Kenmunsl B Poccuu] MoryT Bcé. B Poccuu c1abbiii Moy — My»K4YUHBI... [ Tak
CYUTAIO], TOTOMY YTO f BU/Jlesla TIOKOJIEeHHe CBOMX »KEeHIIMH B CeMbe, KOTOpble MOIJIM BCE.... Moi
MYX ... TOXK€ CYUTAET, YTO XKEHIMHbI — caMble KpyThle. U mana Mo# cuuTals [Tak xe].... MyK4MHBI
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He MOTYT BOOOIe HAYETO ... A [JITaBHOE, YTO BEK KEHCKUU HEJ0JIOT [B CPAaBHEHUU C MyKYHMHAMHU].
f 661 xoTes1a 6bITh [My>kunHOM]» (Llluxman, 20196).

Mepumokpamus.BTopas npu4MHa OTPULIAHUS CYLLeCTBOBAHUS IPOO6JIeMbI CBSI3aHa C BHICOKUMHU
pedTUHramMu Poccuu B TpEX U3 4eTBIPEX KPUTHUYECKHUX 00J1acTeld paBEeHCTBA, 32 UCKJIIOYEeHHEM
y4acTHs B MOJUTHYECKOM Mpoliecce. B cOOTBETCTBUU C HHAEKCOM reHJiepHoro paspbiBa® B 2018 r.
YPOBEHb NPOJIBMXKEHUA KEHILWH Ha yIpaBJALHe JO/HKHOCTA 04eHb BbICOKMM — 0,65 6asa no
mkasie ot 0 1o 1. HecMoTps Ha CpaBHUTENIbHO KOPOTKUM MePUO/, /10 3aMY»KeCcTBa (B cpeHeM 24,4
rojia), CcpeiHUN BO3pacCT POk eHUs NepBoro pe6éHKa — OT/IOKeHHBbIN: 29 seT. CpefiHee KoJdYe-
CTBO AeTeil B ceMbe Bcero — 1,75 (Poccrart, 2018).

OfiHaKo reHJilepHOe paBHOIpAaBHe YKa3blBaeT HA MEPUTOKPATHIO, N0Jpa3yMeBasl paBeHCTBO
npaB, HO He Bo3MOXKHOCTel. B 2017 . 06111eCTBO MO-NPEXHEMY JIEJIUTCS Ha JBE YCJIOBHO PaBHbIE
rpynnbl — OpU3HaLiMe GOJbIIMe AHChl Y MYy>KYHUH B MPOJABMXEHUH Mo cayx6e (48% ompo-
IIEeHHBIX) U CYUTAIOIUE, YTO ¥ MY>KUHH U KEHIIUH paBHbIe npaBa (41%). Bcero 7% onpoiieHHbIX
NpU3HaBaJIU IperuMyIlecTBO keHIWH (JleBaga-LleHTp,2017).[I[ppopUTET MEPUTOKPATUH OCOOGEHHO
CUJIBHO TOIIATHYJ/ICA Ha GOHe BO3POCLIel MHTEHCUMBHOCTU MaTEPUHCTBA U, KaK CJIe/ICTBUE, 10BbI-
1IeHHOM BOBJIEYEHHOCTU COTPYHUKOB (He TOJIbKO MaTepel) B pa3BUTHE YeJI0Be4eCKOro KanuTasia
JleTel, HaxoAAUIMXCs Mo/, UX noneuuTeabcTBoM (Mcynosa, 2015).

[IcuxoJior, XKypHaJUCT-NMcaTe b, Aoyna?, MaMa MapbpsHa OieHHUK, TaK 0600611jaeT nepeMeHbI
B 0011ecTBe B 00J1aCTH 3a00Thbl O AeTAX: «Mbl HAaKOHEI-TO JeJlaeM TO, YTO HaAJIEXKHUT JeJaThb
[popuTenam]. To, 4To HUKOT/A paHbllle HE CYUTAIOCh HOPMOM, MbI IBITA€MCSA BBIPACTUTB O0J1ee UJIU
MeHee NICUXUYeCKU 3/10POBBIX JIIOJleH, CIOCOOHBIX ObITh CYAaCTJIUBbIMHU. JTO CBA3aHO CO 3HAHUAMHU
0 Pa3BUTHUH MO3ra, 0 BPOXKJEHHBIX IOTPEOHOCTAX ICUXUKH HAa KXKJ0M 3Talle pa3BUTHS, YAOBJIET-
BOpeHHEe KOTOPbIX BJIMSAET Ha Hallle [ICUX0JIOTHUYeCcKoe CyleCTBOBaHUe B 3TOM Mupe... [loueMy xe,
€CJIM 3TO HOpMa, HaM Tak Tsikesi0?» (OsnelHuk, 2019).

®emuHuzm. TpeTbsl NPpUYMHA — aCCOLMaLUs NOAOOHBIX MHULIMATUB C 3alla/lHOM NOBECTKON
dbeMHMHHU3Ma, K KOTOPOMY Y COBPEMEHHOI'0 0011leCTBa HEOJAHO3HAYHOe OTHOoLIeHue. [IoaToMy oTCyT-
CTBHUeE NMOJOOHBIX MHULUATUB B N10BECTKE OpraHMU3alU WJIU COTPYAHHUKA — NPU3HAK HOpMaJlb-
HOCTHU. B HacTos1ee BpeMA KOMIIAaHUM U30eraloT yIOMUHAHUSA B peKJaMe HHULUATUB, MOMYJIAp-
HbIX B paMKax 3anagHoro ¢emuHusMma (Horaesa, 2019), a Te opraHusanuu, KOTOpble pelIalOTCs
00paTUTBCA K HUM, N0/ BEPraloTCs OCTPOX KPUTHKE, IOCJIe Yero UM CYIeCTBEHHO KOPPEKTUPYIOT
nochL, Kak 3To cgenasa Nike (Kywnup, 2017), uiu npuHocAT U3BUHEHUs, Kak Reebok (Bosenkas,
2019). Cpeau HauboJiee pacnpoOCTPAHEHHBIX MPUYUH KPUTUKHU HJeHd peMHUHHU3MA B PA3JIHUYHBIX
CTpaHax MCcaefoBaTeJM Ha3blBAlOT MX BOCIHPHHUMMAeMyl0 HEaKTYaJbHOCTb, JUCKPHMHHALHUIO
MY>KYMH, BOCIIPUATHE 3MAHCUIIALMUA KAaK CIIOCO06A KAaIUTAJTMCTUYECKON 3KCIJIyaTallMu TPY/0BbIX
pecypcoB (Asirvatham, Humphries 2019, p. 48;), o6eclieHMBaHMe MACKyJIMHHOCTU U CHUXKEHUE
MY>KeCTBEHHOCTH CpeJy MY»K4YMH, MTHOPUPOBAHHWE NPUPOJHBIX MOJIOBBIX Pa3JIMYUM, CTUPaHHUE
TpaJULUN NPUHSATHIX B 001eCTBe — yrpo3a HaljMoOHa/JbHOU uaeHTU4YHOoCcTH (Nygren, Martinsson,
Mulinari, 2018). B Poccuu B 2012 roay Bcero 8% onpolueHHbIX nojaep:xuBaid ¢eMuHusMm, 12%
pPeCloH/IeHTOB BbICTYNaJU NPOTUB U 38% ONpolIeHHbIX IPU3HABAJIUCH, YTO HUYEro o peMruHU3Me
He 3HatoT (POM, 2012). B 2019 roay y>xe 31% onpolieHHbIX NoAep>XuBaiu ¢eMUHU3M B Poccuu
¥ 55% BbICcTyNau NpoTUB. [Ipy 3TOM NPpOTUBHUKU PeMHUHU3Ma CYLeCTBEHHO CTaplie ero npuBep-
»KEHLeB: CpeJid MOJIOZEKU IPOTUBHUKOB — 44%, cpeiy peCiOH/IeHTOB cTapllero Bo3pacta (45-59
Jet) — 60% (BLIMOM, 2019).

3 Nupexc reupepuoro paspsiBa (The Global Gender Gap Index) — peifTuHI CTpaH Mupa IO IOKa3aTelio TeHAepHOr0 paBHOIpa-
BUsL 110 Bepcun BcemupHoro skonommdeckoro ¢opyma (World Economic Forum), sIBISETCS pe3ynbTaToM ITI06ATbHOTO VCCIENOBAHNA,
KOTOpOe IIPOBOJUTCS eXerofHo ¢ 2006 rofa, aHamusupyst 0OI[e[OCTYIHbIe CTATUCTIYECKIe fAHHbIE B 06/1aCTH COLMATbHO-9KOHOMIYECKOTO
PasBUTHA B PAas3/IMYHBIX CTPAHAX MIPa.

4 oyna (np.-rped. oAy — pabbIHs) — MOMOLIHMIIA IPU 6ePEMEHHOCTI U B POJIaX, OKa3bIBaKoIast IPAKTUYECKYI0, MHPOPMALVOH-
HYIO I IICUXOJIOTMYECKY0 OANePXKKY. IIpum. peo.
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B 2017 r. npoBoAu/ICcS OIPOC, C KAKUMH TPYAHOCTSIMHU KEHILMHBI Yallle BCET0 CTaJIKUBAKOTCA Ha
pa6ore. Cpeay npo6seM, BXOAAIIMX B TPAAULIMOHHYIO0 IOBECTKY GeMUHU3MA, 0OTMeYasld TPYJHOCTH
COYeTaHUs CEMEWHBIX U CAYKeOHbIX 06s13aHHOCTEN (35%), MeHbIIHMI 3apabOTOK, YeM Yy KOJLJIEr-
MY>K4YMH B TOH e JJOJDKHOCTHU U C TEM e ONbITOM paboThl (19%), AUCKpUMHUHALMIO 10 T0OJI0BOMY
npusHaky (10%) u cekcyanbHble npuctaBanus (8%) (/leBaga-Lentp, 2017). O6uiecTBO NpojoJI-
»KaeT NMpPU3HaBaTb W Apyrue npobJseMbl U3 TPaJULMOHHOU MOBECTKMU 3amafHoOro GpeMuHu3Ma
(MusbuuH, 2016), oAHAKO HE COOTHOCUT 3THU MPOOJIEMbI C 0OLIECTBEHHBIM JBUKEHHUEM, NTPeE/INOo-
YyyhTasd pelaTb UX CAaMOCTOATEJBHO.

Cpeau CyleCTBEHHBIX JJii KOMIAHUM MOBOAOB ONTUMM3alUU YCJOBUU TpPyJa BbIJAEJAIOT:
1) nepecMOTp maTpUapxXaJbHOTO COLIMAJBHOIO JOr0BOpPa U, C OJHON CTOPOHBI, OOJIBIIYI0 BOBJIE-
4YEHHOCTb He-MaTepel B 3a60Ty 0 JIeTAX; a, C APYroi, — MOBTOPHOE NNPU3HAHHUE JOMallIHEN pabOThI
CaMOJIOCTAaTOYHbIM TPYZAOM; 2) epexo, CTpaHbl K HeoarMbepasinu3My U, Kak C/1e/[CTBUE, IOSIBJIEHUE
IJIATHBIX YCJIYT, O6Jierdamiiux JOMalllHUe XJIOMOThl, a TaKXKe INepeHOC OTBETCTBEHHOCTHU 3a
COOCTBEHHOE 6JIaronoJiyurue Ha CaMUX COTPYAHUKOB; 3) MOBBIIIEHHYO BOBJIEYEHHOCTb PabOTHU-
KOB B Pa3BUTHE YeJIOBEYECKOTO KallhTasa AeTel, HaX0AAIMXCSA M0/l UX NONEeYUTENbCTBOM.

OZHaKo NpoBeJéHHBIM aHa/IU3 BbIABUJI, YTO KOMIIAHWU He MOT'YT OTKPBITO UCI0JIb30BaTh HU
OTe4YeCTBEHHbIH, HU 3aMa/iHbIM ONBIT MHULUATUB, IPeAJlaraeMbIX B paMKax reH/lepHbIX UCCJIe[0Ba-
HUH B BUJy HEOJJTHO3HAUYHOT'0 OTHOLIEHHUS POCCUIMCKOr0 0b1iecTBa K GeMuHu3My. [loaTomMy B pamMmkax
JIAHHOT'0 HCCJIe[JOBaHUs OCYIeCTBJIEHA MOMbITKA epeHoca UHUIMATUB U3 06JIaCTH T'eH/IePHbIX
YcC/ie[JOBaHUM B 00/1aCTh CTpAaTerMyecKoro ynpaBJieHUsl YeJ0Be4eCKUMU pecypcaMu. Jlyist 3Toro
BCe MHUIIMATUBBI ObLJIM MlepeBeieHbl Ha UIE0JI0TUUYECKH HEUTPAJIbHbBIN 3bIK MeHeKkMeHTa. s
pas/MyYeHUs1 MeXy UHULMaTUBaMHU M0 yIpaBJeHUI0 pa3HOo0O6pa3ueM U HHULUATHBAMU 10 ONTH-
MU3aLMU YCIOBUM TPYAA, OCHOBHOE BHUMaHUE Y/ esioch GOHOBBIM MHHUIIMATUBAM, KOTOpPhbIE He
npeJIoJaraju rpOMKUX JIO3YHIOB, a [IeMCTBOBAJIM TOYEYHO 10 CUTyalluU. Takue UHULUATUBBI He
TpPeOyT aKTUBHOTO BOBJIEUEHH s OOJIBIION ayAUTOPHUM, TPUHYK/IEHUS WY TTepeKBaTuPHUKAIUH.

@peliM «p030BBIX OUKOB» OCTABJISIET B TEHU Ba)KHbIE SIBJIEHUS, KOTOPbIE JIJIl HayaJla MOXKHO
aKIIeHTUPOBATh JJisl Y3KOTO KPyra JIOsSIJIbHbIX 3aMHTEPECOBAHHbBIX ar€HTOB OYAyIIUX U3MEHEeHUM:
HayaTb (QUKCUPOBATh U OLEHHUBATb MpPOOJEMbI, TpebOylollue ONTUMU3ALUU YCJIOBHUU TpPYyAa.
HMMniemeHTanyst USMeHEHUH NIpeJosaraeT, C OJHOW CTOPOHBI, UATH OT 3apoca CaMUX COTPYHU-
KOB (pull strategy), c ;pyro CTOPOHbI, — BBISBJIATH U KOPPEKTUPOBATH CYLeCTBYIOLIME PYyTUHHBIE
CIOCOOBI yIpaBJeHHs, KOTOPble 3aKPEIISIIOT AeCTPYKTUBHbIE HOPMbI U 0XKH/IAHUS K MIePCOHAY,
CTBIAAT (Shaming) 3a OTKJIOHEHHME OT BOCIPUHMMaeMOW HOPMBI, NPOBOLHUPYIOT MPOSIBJIEHUE
JiMLieMepus, KOrJa cJIoBa U peAuCaHHble MPAKTUKU PACXOAATCS C AeJIOM.

Osibra HeuaeBa, npeinpuHUMaTesib, MaMa [IBOUX JleTel, akcnepT SelfMamaForum, AMMUTPUPO-
Basia B bpuTtanuto. B cBoeM 6siore Osibra Tak OMUChIBAET CEUPHUKY POCCUNCKOTO 061ECTBEHHOTO
nopuuaHus: «Bbl Takas cMesnas! — MHOTJA YATAIO 1 B KOMMEHTAPUSIX. ... Sl 2KUBY B HCKYCCTBEHHOM
ny3bIpe, He MoJy4das U AeCATON A0JIU paJiallui PYCCKOSI3bIYHOIO MPOCTPAHCTBA OCYKJEeHHUS BCEX
BCEMH, 3alUIEHHAA eBPONEWCKUM CIIOKOWCTBHUEM U 3eJIeHbIMU IPOCTOPAMU U3 OKHA — HO F'OBOPIO
M0-PYCCKHM, MUMHUKPUPYS. ITO He 1 CMeJsiasi, B MOEM MHUpe MPOCTO 3TO MOXKHO. MOXXHO CIIOKOMHO
TOBOPHUTbH 0 YYBCTBAX, 00CY?>K/1aTh IPOUTPHILIN U IOTEPH, )KaJIOBAThCS HA )KU3Hb, MEHATh OTHOILIEHUS],
COXKaJIeTh O CAEJIaHHOM, Y BCe 3TO BCJIYX, U KaK-TO €CTECTBEHHO... [0BOPS, Mbl BEITACKWUBAaeM CKPbITOE
Y JIMIIAeM ero TEMHBIX CUJI CThlJJa U TauHCTBeHHOCTH» (HedaeBa, 2019). Kak 3ameTrusia OJibra
JlunoBckasi, B Poccu 0CHOBHOM MCTOYHUK BJIOXHOBEHHS MOJO0OHBIX UHUI[MATUB — HEe BHYTpPEeHHee
0011leCTBEHHOE [IBIXKEHUE UJIM OTeYyeCTBEHHbIE aKaJleMUYeCcKre UCCeJOBaHuUs, a TeOpeTU3UpPOBa-
HUe C aKLIEHTOM Ha 3amna/iHbI1 OMbIT IPU OTCYTCTBHUU NPEEMCTBEHHOCTU OT OT€YECTBEHHBIX aKTUBU-
CTOB, KOTOPbIE, TEM He MeHee, POJ0J/KAIT CBOIO AiesiTe/IbHOCTD (JIunoBckas, 2018). B cBsizu ¢ aTum,
HacTosllee Uccae/joBaHUe GepeT 3a OCHOBY 3aMaJiHbIM ONbIT T€H/IEPHbIX HCCIeA0BaHUN, 0000611as
BbIBO/bl Ha 60Jiee LIUPOKYI0 ayAUTOPUIO U MIEPEBO/ISA UX Ha A3bIK MEHE/PKMEHTA.
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YTouyHeHMe rpaHuL pedepeHTHBIX ppeiiMoB

I'paHuysl pedhepenmHbIx hpetimos

TeopeTuyeckue paMKu HccaejoBaHUS CHOPMHPOBAHBI NepeceyeHueM TEOPHUU T'eH/IepHbBIX
yccleJ0BaHUM, ICUX0JI0TUYeCKON TeOpUHM UeHTUPUKALUU U CTPATernyecKoro noAxoa K ynpas-
JIEHUIO 4eJIOBeYeCKMMU pecypcaMu. Toyka ux nepeceyeHusi — GOpPMHUpPOBAHHE UAEHTUYHOCTHU
COTpPYJHUKA: TPyJl0Bas U POJUTeNbCKasA UeHTUYHOCTb. O1HA U3 pelllaeMbIX 3a/la4 UCC/aeJ0BaHUs
— ONpeJieJIUTh KOHTEKCTya/IbHble pAMKH JIETUTUMHOCTH 151 pedepeHTHbIX GpeiiMOB U COOTBET-
CTBYIOLIMX UM UHULUATUB. OCHOBOM [1J11 BbISIBJIEHUS] PAMOK CTaJId XapaKTEePUCTUKHU TPEX CUCTEM
opraHusauuu TpyzAa. OHU MO3BOJISIOT OTBETHUTh Ha BONPOCHI: KaKHe CTpaTerdyeckue 3a/jauu
KOMIIaHUA pellaeT ONTUMHU3alMeN yCJI0BUM TPy/ia; KaKue HHAMBU/YaJbHble IOTPEOHOCTH eCThb y
COTPYZHUKOB C 06513aTeJIbCTBAMHU 0 YXOAYy 3a JleTbMH; KaKue NpUMepbl UHULUATUB 110 ONTUMHU-
3alMM YCJOBUH TPYZAa MOTYT COOTBETCTBOBATD BbISIBJIEHHBIM OCOOEHHOCTAM KaXK/A0I'0 CTaHAapTa?
Tabsauua 5 gonoJsiHsIET moydyeHHble paHee HabusogeHus (Tabauua 1) no naTy rpynnam orpaHu-
YeHUH — YCJ0BUSA UHCTUTYLIMOHAJbHOM CpeJibl, CTpaTerusl KOMIIAaHUHY, OpraHU3alMOHHasl Cpeja,
NPUHSATBIN OJX0/] K nepcoHasy, caM nepconas (Farndale, Paauwe, 2018).

BbIBO/IbI U3 06J1aCTH CTPAaTErMYeCKOro ynpaBJjeHUs 4YeJl0BeYeCKUMMHU pecypcaMH, pe/iCTaB/IeH-
Hble B TabJi1e 5, 6bLIM ONyOJIMKOBaHbI B 60J1ee paHHUX Nyosrkanusax (bopaynoc, Kouenea, 2016;
2018; Ingham 2007; Lepak, Snell, 1999; 2002). /lonoiHeHHs], BbITEKAIOIIUE U3 Pe3y/IbTaTOB TEKYILETO
0630pa JIUTepaTyphl, OTHOCATCS K TEOPUU UeHTUPUKALUY U TeHAEPHBIM HCC/IeI0BAHUSIM.

Jeo110yus ucc1edosanuli 2eHOEpHbIX pa3Audull

3anaJHbl NOJX0/ K U3YYEHUIO reH/IePHBIX pa3JIMuUi npolles TpY TOUKK 6udypkanuu, chop-
MHUPOBaB TpHU pedepeHTHbIX CTaHJapTa. ba3oBble e HHOCTU KaX/J0ro CTaHZapTa COOTBETCTBYIOT
[IEHHOCTSIM COOTBETCTBYIOIIUX CHCTEMAM OpraHu3aluu Tpyaa.

Om nampuapxasbH020 K amMoOue8a/seHmMHoMy coyuaabHomy dozosopy. B 1980-x rr. uHUIMA-
TUBbI BJIOXHOBJISIUCh UJiesIMU JiMbepasbHOr0 peMUHM3Ma, COCYIeCTBOBABIIUM C TPaJULMOH-
HbIM NaTpUapxaJbHbIM COLMAbHBIM JJ0r0BOpOM. OHU ONMUPAJIUCh HA MPEJIOJI0KEHUSA O TOM, UTO
M3HayaJIbHO OJ/lHA rpyIna paboyux MecT NPOEKTHUPOBaJIach C YYETOM O0COOEHHOCTEN MY»KCKOTO
HaceJIeHUs] — TaK Ha3bIBaEMbIX «CHHHUX» WJIU «6eJIbIX BOPOTHUYKOB». /lpyras, MeHblIas rpymnmna
JIOJDKHOCTEH co3/JjaBasach JJisl )KeHILMH — TaK Ha3bIBAEMbIX «PO30BbIX BODOTHUYKOBY», HAIIpUMep,
CTI0ApAECChl, CEKpeTapH, HAHH, CUJEeJKU U T.J. Hanbosblias yacTb NepeMeH KOCHYJIachb pabouux
MecCT nepBoi rpynnsl. B aTo BpeMs Tpe6oBaHUs NepeMeH MCXOJWJIO OT >KEHIUH, TPU3bIBAIOIIUX
K FeHJIepPHOMY PaBHOINPABHUI0 U MepPUTOKpaTUHU: «Mbl He Xyke MyX4YHH». OTBETCTBEHHOCTb 3a
nepeMeHbl lepeHoCu/Iach Ha paboTojaress. B aToT nepuoj cOTpyAHUKHU ObIIM CKJIOHHBI CTPOTO
pasrpaHUYUBaTh POJIM U KCMEHBI»: B «IIEPBYI0 CMEHY» (Ha paboTe) BBINOJIHAJINUCH POJIH, CBSI3aHHbIE
c npodeccueit, opranusanuen, chpepoil npodeccuoHaIbHbIX HHTEPECOB, YPOBHEM JOHKHOCTH B
KOpPIOPaTUBHOM MepapXxuH, OKa3blBalIlKe BIUSHUE Ha TPYAOBYIO UeHTUYHOCTb (work identity);
BO «BTOPYIO CMeHY» (MocJie BO3BpallleHHsI O0MOU) BBINOJHSAJIUCh 06513aTe/IbCTBA, CBSI3aHHbIE C
3a60TON O JeTAX, CTapUIMX YJieHaX CEMbH, BeJleHUEM JIOMAlllHEr0 XO35IMCTBA, a TaKXe APYrUMH
poOJIsIMH, CBSI3aHHBIMU C 06Y4YeHUEM, CIIOPTOM, YXO0M 3a COO0M, pasIMUHbIMU popMaMU J0CyTa,
OKa3bIBAIOLIMMHU BJIMSIHHE Ha TeHJEPHYI HJEHTUYHOCTb. Pe3ysbTaTOM jKejlaeMbIX NepeMeH
IIPOBO3IJ/Ialla/I0Ch BBeJleHUe IPUHIMIIOB MEPUTOKPATHH B pacnpe/iejieHue pecypcoB U BO3MOKHO-
CTeM, CBAI3aHHbIX C «I1IEPBOUM CMEHOM», yCTpaHeHHe 6apbepoB, KOTOPble OrPAHUYMBAJIU ObI >KEHLUH
B IIpaBe U BO3MOXXHOCTU 3aHUMaThb paboyue MecTa, UCTOPUYECKU aJlallTUPOBaHHbIe JIs COTPY/-
HUKOB MYKCKOTO I10J1a, @ TaKXe KOT/Jja OTChIJIKA K M0J1y IpU3HaBaslach CKOpee OllpaBJaHUEM, YeM
HacTosllllel MPUYUHOW pa3/IMYMM B OTHOIIEHUH. «BTopass cMeHa» ocTaBasiach JIMUHBIM [I€JI0M
KaXkKJ0T0 COTPYAHUKA.
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Ta6HHHa 5: KOHTCKCTyaJ'IbeIe paMKHu aJid JETrTMTUMHOCTHU MHUIIUATHUB

Cucrema OpraHN3aluu Tpyna, OCHOBaHHasA Ha:

Ipynna orpanuyenmit ®oKyc BHUMaHNS NPOU30AMUTENbHOCTI NPUBEPKEHHOCTH  BOBIEYEHHOCTU COTPYA-
Tpyza nepcoHana HUKOB
ITopxop x nepconamny Lenpb HopmaTtuBhas O6pexTnBHAs Cy6pexTrBHasI
JKemaembiit IIponyKTMBHOCTD, IIpuBep>keHHOCTD, Bosneuy€énHocrp,
pesynbTar IIPE3EHTEN3M, 3HAHUA U 3KCIEPT- CBA3M (COLMATIbHBII
KOHTPOJIb U3TEPKEK  HOCThb KaIlNUTaI), MHHOBAI[V-
OHHOCTb
Cnennduka corpynaukos  PopMmuposaHme Pa6ora kax Tpy, Pabora kak kapbepa, Pabora Kak npusBaHue,
UIEHTUYHOCTH POANTENb-0NEKYH POAUTENb-aKTUBUCT — POAUTENb-IIPEATIPUHMN-
Maresib
Ber6op npu Cembs, Tpapuinon-  Pabota, ambuBanent- bBanaHc, sranurap-

Crparerysi KOMIIAaHII
(akameMmyecKuit oaxox)

BHenrHmuit KOHTEKCT

OprannsanyonHas cpena

KOHQIIIKTe poreit
[Tomxon K cTpaTernn
Crparernyeckas
OpMeHTaLA

basoBble ycTaHOBKM

Hamnpasnenne
dbemunmnsma

basoBas mapagurma

HO€ OTHOIIECHUE K
TE€HIEPHBIM POIAM
CTpaTeI‘I/IH IIO3ULNO-
HYpOBaHNA, LENb —
pe3ynbTaTUBHOCTD
PrrHounas cTparern-
gecKas OpMeHTanuA

JIn6epanbHbIi
IUCKYPC TOXX/IECTBEH-
HOCTI: BCE PaBHBbI

JIubepanbHblit
¢demunn3M: TpeboBa-
HII€ MEPUTOKPATUN

«IMCKpUMMHALSA 1
CIPaBEIMBOCTDY,
OCHOBaHHas Ha Mepu-
TOKpaTUU

HOe OTHOIIEeHMeE K
TeHJIEPHBIM POJIAM
PecypcHbiit mogxox,
Ie/Ib — BHYTPEHHSASA
COITTACOBAaHHOCTD
Crparerndeckas
OpVeHTaLNs Ha
obyueHne
HeonubepanpHblit
JVCKYPC OTINYUTENTb-
HOCTH: BCe pasHble

Heonub6epanpHblit
dbemunM3M:
TIepeMeHbI OCYTIecT-
BIIAIOTCA CybbeKTaMu
B HUX 3aM[HTEPECO-
BaHHBIMII

«Obyuenne n apdex-
TUBHOCTb», OCHOBaH-
Has Ha BOOJyIIEBTIe-
HUN

HOE OTHOILIeHNE K
Te€H/IepPHBIM POJIAM
JuHammdeckye crnocoo6-
HOCTH, Ile/Ib — VHHOBA-
LIMIOHHOCTD
[TpennpuHUMaTeNbCKast
CTpaTernvecKasi OpueH-
T

Y TOYHEHHDII JUCKYPC
OTIMYUTENBHOCTH:
KaXK/IbIJ1 T10-CBOEMY
YHUKaJIeH
OrcTpaHeHHas OT
dbemuHM3MA IIEHHOCTD
OCO3HaHHOTO Gaanca
MeXxJy paboToit u
ceMbent

«JlocTym u neruTuMm-
HOCTb», OCHOBaHHas Ha
NIpEeAIPUHMMATETbCKON
SKUJTKE

Om ambueaseHmMHo20 K 32aAUumapHoOMy coyuaabHomy dozosopy. B 1990-e rr. HHUIUATHBLI

B/JOXHOBJISIJINCh HEOJIUOepalbHbIM (EMUHU3MOM, COCYLeCTBOBABLIMM C aMOWBaJIeHTHbIM OTHO-
IIeHWEeM K I'eH/IepHbIM poJisAM. [eHlepHble pa3/inuus lepecTaau ObITh IOBOJOM /i1 JUCKPUMHUHA-
LU Y NOJIyYUJIU KJIIOUYEBYIO POJIb IIPU YTBEPXKAEHUHU IPEUMYIECTBA KaHAUIATOB KEHILUH [1epe]
KaHJuAaTaMu MyX4MHaMu: «Mpl pyrye, ¥ N03TOMYy MOXeM CTaThb Jiydllle My>X4UH». [logBuiach
PUTOPUKA O KEHCKOU BJIACTU: «[IepeMeHbl HAUMHAIOTCS C MEHS», KBCE B MOUX PYKax», «yCHellHbIe
poauTeNd — Jy4lWHUK npuMep AeTsaM». OCHOBHOM MCTOYHHUK llepeMeH — YCIellHble IPUMephl U
repou AJig nogpaxkanus. OTBETCTBEHHOCTD 3a MepeMeHbl pa3/esseTcsl MeXay COTPyAHUKaMHU U
paborogaTesneM. COTPYAHUKHU UILIYT BO3MOXKHOCTb COYETAaThb YCIEUIHYI Kapbepy C ceMelHbIMHU
ob6s3aTesibcTBaMU. OTAe/IbHOE BHUMaHYe OpraHu3alyi noJydyaeT BKJAIOUYEHHOCTb MY>KYHH B YXO[
Y BOCIIMTaHMe JleTel U COOTBETCTBYIOIAsA ONTUMU3ALUA YCJI0BUU TpyZa.

OT3raJMTapHOro COLMAJIbLHOTO JOTOBOPA K COCYLLECTBOBAaHHUIO pa3HbIX ,0roBopoB. B2000-e rr.
pabOTHHUK MoJy4yaeT TaKOHW YPOBEHb aBTOHOMMUHU OT paboToAaTe s, YTO MOXKET CcaM CIIPOEKTUPO-
BaTb UM U3MEHUTH YCJA0BUSA TPYAA B COOTBETCTBUH CO CBOMMH WHJAUBH/AYAJbHBIMHU MOTpPeOHO-
cTAMU. COTPYJHUKY CTAaHOBHUTCH CJIOKHee pa3/ie/IMTh COLMa/IbHble POJIA: OHU IepelseTarTCs
TaK, 4YTO yXO/, 32 IeTbMU CTAHOBUTCS 4YaCTbl0 00pa3a COTPYAHUKA, ero JONOJTHUTENbHBIM KOHKY-
PEHTHBIM NPEMMYLEeCTBOM, I03BOJIASA JIyUllle TOHATb KJUEHTA, NPOAYKT, 0COGEHHOCTH HUIIEBBIX
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PBIHKOB. UHUIIMATHUBbI BJOXHOBJSJIMCh NOCTGEMHUHU3MOM, COCYIIECTBOBABLIUM C 3TaJIMTAPHBIM
OTHOLIEHHEM K reH/IePHBIM POJISIM.

TakvuM 06pa3oM, HMHULMATHUBBI, KOTOpPble H3HA4YaJbHO OBbLIM OCHOBAaHbl Ha TIe€H/JEePHbIX
pas/IMYMUAX U YCUJIUBAIUCh UJleIMU peMUHU3Ma, CTaJIU FeH/IepHO HEUTpaJbHBIMU. ['eHep cTanmu
NOHUMATh KaK COLMAJbHO 00YCJI0BJEHHbIM HAO0Op YCTAHOBOK U NpeAybexaeHUH, BAUSLUX Ha
dbopMUpoOBaHHUe UJEHTUYHOCTHU COTPYAHUKA. TO eCcTh reH/iepHble poJU — He JJAHHOCTb, a UH/U-
BU/ya/IbHbIM BbIOOD, COCTOSIIMNA U3 NPUHATBIX COTPYAHUKOM Ha cebsi 0053aTesIbCTB, YACTUYHO
00yC/IOBJIEHHbIN OpPraHU3allMOHHBIM OKpPY>XeHHEM U COLMaJIbHbIM J0oroBopoM. HecmoTps Ha To,
YTO TaKOe OTHOLIEeHHEe K FeHJIepHbIM poJIAM NoABUI0CH Vke B 2000-e rozbl, OHO CTaJI0 OCHOBOIIO-
JIaraloLyMM NPUHIMIIOM OLleHKH NPUTOJAHOCTH He TOJIbKO TPeThero, HO ¥ NpeAIeCTBYIOIUX JBYX
noaxon0B. CXOAHYI0 3BOJIIOLMIO IPOLLJIM U CUCTEMBI OpraHU3aLUuU TPYZA.

Cmpamezuueckoe ynpas/eHue 4e/108e4eCKUMU pecypcamu

[J1aBHBIEe 3a/la4U CTpAaTEruyecKoro ynpaBJ/eHus YeJ0BeYeCKUMHU pecypcaMUi — BbIOOp, cOTrJia-
COBaHUe, MPYMMeHeHUe CUCTEMbl OpraHU3alyMu TpPyAa TaKWM 00pa3oM, 4TOObl AOCTHYb 3Pdek-
TUBHOT'O BOBJIEUEHHUS YeJI0BEYECKUX PECYPCOB B JOCTHXKEHHUE CTpAaTernuecKux lejiell KOMIaHUU
(Cascio, 2015). JI. Jlenak u C. CHeJlJ1 IpeJIOKUIM pa3jiviaTh YyeTbipe 6a30BbIX BApHaHTa CUCTEM,
MCXO/iSl U3 LIeHHOCTH U peIKOCTH YesioBedyeckux pecypcoB (Lepak, Snell, 1999). Y sTux BapuaHTOB
CylL,eCTByeT MHOXKECTBO Pa3HbIX Ha3BaHUM. /|Jig y406CcTBa B paMKax JJaHHOTO MCCJe[JOBaHUs BCe
OHHM Ha3bIBAIOTCA CUCTeMaMM opraHusauuu Tpyza. [logxos, paccdMTaHHBIM Ha pecypcbl HU3KOU
LIeHHOCTH Y PeJKOCTH MCKJIIYEH M3 TEeKyIlero aHaju3a, TaK Kak He MpejnoJaraeT YCUJIWHN IO
ONTUMHU3ALMH YCIOBUU TPyAa.

PaHee Mbl nMpeAno/IoKUJIU BO3MOXKHOCTb MCIOJb30BaTh 3TU TPU BBICOKO pe3y/JbTaTHUBHbIE
CUCTEeMBbl OpraHMU3al UM TpyJa B UX UJealu3UpPOBaHHOW popMe B pOJIM JIATEeHTHBIX pedepeHT-
HbIX CTaHJAPTOB. ALJUTUBHOCTb CUCTEM OPraHU3al UM TPy/Za MO3BOJISET NPUHATD JONYIIEHUE O
IOJIHOTE KOHTEKCTya/IbHbIX anbTepHaTUB (bopayHoc, KomeneBa, 2016). Mbl 06bsICHAIN aJJUTHUB-
HOCTb CUCTEM OpraHU3allMU TPyZAa C MOMOILbI0 MeTadophl aAAUTUBHOM LiBeTOBOU Mogenu K3C
(RGB), i1 KOTOPOM MCNOJIB3YIOTCA TPU 6A30BbIX 1IBETA, CMelllaHHble HAa YepHOM ¢oHe. K3C (RGB)
— abbpeBUaTypa CJ0B, 0603HaYaKUUX 6a30Bble 1BeTa Mojiesiu: KpacHbil, 3enénbii, Cuuui (Red,
Green, Blue). [lony4yuBLiuiica B pe3y/sibTaTe CMelIeHUs LIBET 3aBUCUT OT UHTEHCUBHOCTH KaX/10T0
13 TPEX 6a30BbIX LIBETOB’. CXOAHBIM 00pa30M KaxK/Jasi U3 pacCMaTPUBAEMbIX CUCTEM OpTraHU3alUH
TPy/Zia HE3PUMO BBICTyNIaeT B POJIM TAaKOro 6a30BOro LiBeTa. lIBeToBas acconyanysa 3aKkpensseTcs
aJII03ueN K ajsioMy U roayoomy okeaHy (Kim, Mauborgne, 2014). 3enéHbli 1BeT yKa3blBaeT Ha
MHTEpPEeC K KOPMOPATUBHOM COIMA/IbHOW OTBETCTBEHHOCTHU U YCTOMYMBOMY pa3BuTHI0 (Muster,
Ulf, 2011). B cooTBeTCTBUH C KOHIENMIIMEH TpoiHOTro Kputepusi® (Triple bottom line, TBL) 6u3Hec
ONMpaeTCcs Ha «KTPU KUTa» YCTOMYUBOTO pa3BUTHUSA: IIJIaHeTa (3KoJIorus), T4 U pubbLIb (Slaper,
Hall, 2011). B KoHTeKcTe TeKyllero Uccaef0BaHUs MOJYEPKUBAETCS MOBbIIIEHHOE BHUMAaHUE K
YCTOMYMBOMY Pa3BUTHUIO YeJIOBEYECKUX PECYPCOB.

JddeKT 3aBUCHUMOCTH OT NpPEeAIIECTBYIOILEr0 Pa3BUTHSA, «<9QPEKT KoJien», IO3BOJISIET YyTBEP-
JUTbCA B JONYLIEHUWHU O MOJHOTE KOHTEKCTYaJbHbIX aJbTe€pPHATUB. JIETUTUMHOCTb OTPaHUYM-

5 AppnrusHas usetroBas moaenb K3C (RGB) — 1BeToBast MOZie/b, B KOTOPOIt cMemyBatoTcs KpacHsiit, 3emenpiit u CuHmii 1jgera.
«ALmUTHBHAs» O3HAYAET «IIOMYYeHHAs IIyTeM CTIOXKeHIs», a RGB — aTo abbpeBunaTypa, COCTOSIIIAA U3 TIePBbIX OYKB Ha3BAHWII [[BETOB B
aHrmitckoM ssbike: Red, Green, Blue. CknappiBast 3Ty 6a30Bble IIBeTa B Pas/IMYHbIX IPOHOPLVIAX, MOXKHO IIOJTYYUTh BCE OCTA/IbHbIE IIBETA.
PaBHOe KOIMYECTBO PaBHOMEPHO PACIIpele/IeHHOIO KPacHOTO, 3eJIeHOTO 1 CHHETO CBeTa Oy[eT BOCIPMHMMATBCS HaMU KaK OesIblil CBeT.
B nonurpadudeckoM ke IIpou3BOACTBE UCIONIb3yeTCsl CYyOTpaKTUBHAsL cxeMa GOPMUPOBaHA 1iBeTa («CyOTPaKTUBHDI» O3HAYaeT «BBIYMU-
TaeMblit» — U3 6eZI0ro BHIUMTAIOTCS IePBUUHbIE BeTa), Mony4nBinas HasBauue CMYK (cokpauienne ot Cyan, Magenta, Yellow, Key color),
VIV 9eThIpEXIIBeTHAs aBToTUIINA. IIpum. peo.

6 Konuermys TpoitHoro kputepus (anrn. Triple bottom line, TBL) — KOHIieIIMA BBICTpayBaHUA OM3HeCa, COIIACHO KOTOPOII Ipef-
IPMHUMATEN ¥ MeHeIKepbl ZO/DKHBI IPUHIMATh B PACUET He TOIbKO (IMHAHCOBbIE TOKA3aTeNN, HO TAKXKe COLMAIbHbIE I 9KOMOTIIeCKIe
Pe3yNIbTaThl AeATEeTbHOCTY KOMIIAHNN. VICIIONb3yeTcs He TONbKO KaK MHCTPYMEHT MeHe/PKMEHTA, HO VI KaK MHCTPYMEHT BefieHMs OyXranrep-
ckoro yuéra. ITpum. peo.
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BaeT KOMIIAHUM B BbIOOpE CHUCTEM OpraHU3alUi TpyAa BCJAEeACTBUE Ba)XHOCTU MepBOHAuYa/Ib-
HOTO NMPU3HAHUSA NPUTOJHBIMHU KaXKJO0W U3 HUX, OOYCJAOBJIEHHOU CA0KHMBIIUMUCSA UHCTUTYTaMHU
— «IpaBUJIAMU UTPbI»: HOPMAMU U TPAJAULHUSIMU BelleHHs] OM3Heca B oNpe/leIEHHOM KOHTEKCTe
(Scott, 2013). O6palieHre K cuUCTEMaM OpPraHM3alUU TpyJAa KaK JIaTEHTHbIM pedepeHTHbIM
¢dpelimaM ob6JierdyaeT KOHTEKCTYaJbHbIM aHa/IM3 JIETUTUMHOCTHM WHULMATUB. Kaxkjas u3 TpEx
paccMaTpUBaeMbIX CUCTEM OpraHU3allMU TpyZJa NMpejcTaB/sieT cob60i cbasaHCUMPOBAHHBIA HAabOP
NPOLIECCOB, MOJIMTHUK, METOJI0OB YIpPaBJIEHUSI MEPCOHANIOM, 06'beJUHEHHBIX eJUHOU Puiocopuei
— L eHHOCTSAIMHY, ybOexaeHussMH, yctaHoBkaMu (Lepak, Marrone, Takeuchi, 2004), npeo6.s1asaB-
IIMMH B aHIJIO-CAKCOHCKOM KOHTEKCTe B MOMEHT UX 3apoxjaeHus (bopayHoc, Komenera, 2018),
COBIMABUIMX C TOYKaMM OUypKal MU reHAePHBIX UcCleN0BaHUMN. TaK Ke, KaK U B CJIydae C uccjie-
JIOBAaHHUEM T'eH/IEPHbBIX PA3JIMYUH, B pe3y/ibTaTe 3BOJIIOIUN U3MEHUJIOCh OTHOIIEHHE K KJIHYEBbIM
KOHLIENLUAM CUCTEM OpraHU3alMU TPYAQ, NOJAYEPKHUBAsA aKTyaJbHOCTb IEPEOCMBbICIEHUS NIpes-
HIECTBYIOIIUX U3MEHEHHUSIM YCTAaHOBOK.

B HacTosiee BpeMs y4€T 0COOEHHOCTEHN pa3/IMYHbIX KaTeropur mnepcoHasa, nojpasyMeBaeT
YUET yOexKeHUH, [leHHOCTeH, npeipaccy/iKoB. TakoW MoJxo/ COBMaJilaeT C epeMeHaMu B MeHe/l-
»KMEHTe: KOMIIaHUY BMEeCTO PSIMOJIMHENHOI0 yIIpaBJieHHs I0OBeJleHueM IepcoHaJla yallje CTPeMSTCS
OKa3bIBaTh BJIMSIHME HA 3MOLIMU COTPYAHHUKOB, UX HaJIeXbl, onaceHus, npuTta3anus (Deetz, 1995).
KopnopaTuBHas Ky/bTypa U POLIeCCh, CBSI3aHHbIE C afanTaluend, 00yyeHrueM, KapbepHbIM NPOJBU-
’)KeHHEeM, OKa3bIBAlOT BJIMSIHUE HAa (QOPMHUPOBAHHE HUJAEHTUUYHOCTHU COTPYJHUKOB: WX TJIaBHbIE
>KU3HEHHble UHTEPECHI, M10C/IeI0BATENbHOCTb, UHAUBUAYAJIbHOCTD, IPEePacloOKeHHOCTb, COLU-
JIbHY0 3HAYUMOCTh, OCO3HAaHHWE COOCTBEHHBIX CUJIbHBIX CTOPOH U 30H pocTa (Alvesson, Willmott,
2002). UpeHTUYHOCTD COTPYAHUKOB ONpejiessieT UX JeUCTBUs, MbICJAU U Jaxke aMouuu (Ashforth,
Kreiner, 1999), Hano/iHsAsA CMBICJIOM POJIM, C KOTOPbIMU OHU cebsi ueHTUPuuupytoT (Katz, Kahn,
1966). UneHTUYHOCTb OTPAXKAET MePAPXUI0 BCEX BbINOJHSAEMbIX COTPYJHUKOM pOJIE.

MHeHUSI OTHOCUTEJIbHO BO3MOXKHOCTH YCIELIHOT0 COBMEIleHHs POJiel, CBSI3aHHbIX C TPY/I0BOM
Y TeHJilepHOUN UJIEeHTUYHOCTbI0, pacxoasaTcs. BoigenstoT (Muster, Schrader, 2001) yeTbIpe Mojeny,
ONHMChIBaIOIME B3aUMOBJIMsIHME poJiel, yKa3biBatolie Ha: 1) KOHQJUKT poJiel, 2) B3auMmoobora-
mieHue, 3) nobouHble 3¢pPeKThl U 4) koMneHcanui. [lepBas u YeTBepTast MoZeJb YKa3bIBalOT Ha TO,
YTO YeJIOBEUECKH U pecypc orpaHUY€eH, TO3TOMY COTPYAHHUK MOXKeT ObITh yCIellleH TOJbKO B OZJHOU
Y3 3HAUUMBIX [JIs HEro poJiel: HalpuMep, WK ObITh YCHEIIHbIM COTPYAHUKOM, WM XOPOIIUM
poautesieM. C Apyrod CTOPOHBI, pa3Hble POJIM YCUJIWBAIOT LIEHHOCTb 4YeJIOBEYECKUX PECYpCOB,
N0-pa3HoOMy oboraiasi uX U KOMIEeHCUPYsl HeraTUBHbIE acleKThl. Tak Kak paboTojaTes/b MOXKET
OKa3bIBaTh BJHSHHE HAa pOpPMHUpPOBAHHE UJEHTHYHOCTU COTPYAHHUKOB, MPEAIOJ0KUTEIbHO, OH
MOXKET [MOMOYb YCTPAHUTh KOHQJIUKT MEXAY 3TUMHU JIByMs poJisiMU. TakuM 06pa3oM, KaxKJbli K3
TPEX PaMOYHBIX MOAX0/J0B K ONTHMHU3ALUHK YCJIOBUM TPyZa MpeasaraeT cofiep>kaHrue UHUIUATUB,
1oJ1arasiChb Ha onpe/ieJIEHHY0 KOPPeKTUPOBKY GOPMHUPOBAHUS UEHTUYHOCTU COTPYAHUKA.

Tpu pedhepenmHubix gppetima

B Poccuu u3 Tpéx paccMaTpUBaeMbIX CUCTEM OpPraHM3alUy TPyZAa JIETUTUMHOU NpHU3HAETCA
TOJILKO OJIHA — CHUCTEeMa, OCHOBaHHAasl Ha mpou3BoauTesbHOCTH Tpyaa’ (bopayHoc, Komenesa,
2018). OgHako CONMYTCTBYIOIIMN €l MOAX0/l K ONTUMHU3ALUNA PAO0OYMX MECT MYTEM AOCTHIKEHUS
MEPUTOKPATUU U TeHJAEePHOr0 PaBEHCTBA B YCJIOBUAX TPYZA He ONpaB/as BO3JIOKEHHbIE Ha HETO
oxkuZilanus. OH 6e3yc/J0BHO 0b6JsieryaeT CUTyalMio C ONTUMU3aL el YCI0BUU TPYAQ, HO He pellaeT
npo6JieMy. AibTepHaTUBHbIE BApUAHThI ONTHUMHU3ALUH YCA0BUN TPy/ia TPeOYIOT OCHOBATE/JIbHOTO

7 ITpousBogMTeNbHOCTD TPyAa B Poccun sABIAeTCA OHUM M3 CaMBbIX AVMCKYCCHOHHBIX aClleKTOB 9KOHOMMKY CTPAaHBI B CUJTy €€ OTHO-
CUTENTbHOCTH. B 4aCTHOCTH, 10 OKA3aTeo IIPOU3BOUTENIbHOCTY TPyAa Poccus ABnAeTca HeCOMHEHHBIM /upepoM cpepu crpad CHI, Ho npu
9TOM OHa 3HAYUTEILHO OTCTAET OT PAA 3aIla/IHbIX CTPAH MMPA, @ TaK)Ke HEKOTOPBIX BOCTOYHOA3MATCKMX 9KOHOMMK. I10 HEKOTOPBIM JaHHBIM,
Poccust 0 TPOM3BOANTENLHOCTI TPY/a OTCTAET He To/bKO 0T CIIA wm SInoxnu, Ho u ot Ionbiuy, Typunn n gake Kasaxcrana. ITpum peo.
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nepecMoTpa 0/X0/ja K NepCcoHaJly, HAalpuMep, MyTeM COBMellleHUs1 HeCKOJIbKUX CUCTEeM OpraHu3a-
nuu Tpyzaa. [loaTomy, noadbvpass MHULMATUBSI [JI51 KK/ 0I'0 U3 BbISIBJIEHHBIX QPENMOB, Mbl TaKXe
CKOHCTPYUPOBAJ/IM OZlHYy 0006LIEHHYI0 BEPCHUI0O MHUILUATUB, B KOTOPYIO BOILJIU CaMble HECXOJHble
MeX/ly COO0U MHUIIMAaTUBBI U3 Kax/10ro pedpepeHTHOr0 $pperiMa, 4TOObl KOMIAHHWU MOTJIA BbIOPATh
13 HUX Te€, K KOTOPbIM OHHU 60Jiee TOTOBbI Ha TEKYLEM 3Talle.

TakuM 06pa3om, BbIsiBJIeHHAsi HECBOOO/a BbIOOpa M03BOJISIET B3IVIIHYTh HAa Ipe/CTaBJIeHHbIe
pedepeHTHbIe GpeliMbl He KaK Ha B3aMMOUCKJIIOYAIOLe aJlbTEPHATUBbI «PO30BbIM 0YKaM», a KaK
Ha MOIIAroByw NporpamMMy yJy4dlleHUH, BeJlb UMEHHO TakK GperMbl U MOSIBUJIKUCH B CMBICJIOBOM
noJie. Kaxk/jast HoBasi Bepcusi onupasach Ha JJOCTHXKEeHHUS NpeblAyIIeH.

dpeilm «KpacHble 0YKU»

PaboTHUKY, AJ11 KOTOPBIX MOAXOAUT CHUCTEMA OPraHU3aluM TPyZAa, OCHOBaHHAsA Ha MPOU3BO-
JUTEJNIbHOCTH TPY/a, 4OCTATOYHO BaXKHbI J1J1s1 6M3Heca, YTOO HAHATh UX B IITAT, HO HEJJOCTATOYHO
pezkue. UX 0ObIYHO JIETKO 3aMEHUTbD, B CBA3HU CO CTaHAapTU3aL el paboynx TpeboBaHUN U OTHO-
CUTeJIbHBIM 60raTCTBOM BbIOOpa Ha pbIHKe TpyZAa. Takvue pabOTHUKU OTHOCATCA K paboTe Kak K
MCTOYHMKY JI0X0/]a, MOTYT He pa3/iesIiTh LleHHOCTHU KOMIIAaHUM WJIU [TepPCIeKTUBBI JJOJIKHOCTH.

llenp onTuMU3anUu paboyrnx MeCT B JaHHOM KOHTEKCTE: MOBbICUTh NPOU3BOJUTENBHOCTDb U
KauyeCTBO TPY/a, CHU3UTb BpeMs He3allJIaHUPOBAaHHOI'0 OTCYTCTBUS COTPYAHUKOB, HAalpuMep, U3-3a
OO0JIBHUYHBIX OTIYCKOB WJIM OTIYCKa MO0 yxoAy 3a pebeHKoM. OCHOBHas npobJsieMa pabOTHUKOB C
006513aTe/IbCTBAMU 10 YXOAy 3a JAeTbMU B ITaHHOM KOHTEKCTe — JUCKPUMHUHALUA: IpyIlna cTepe-
OTUIIOB U NpeAyOexJeHUM, Ha3blBaeMasi «HaKa3aHHe 3a MaTepUHCTBO (OTLOBCTBO)», KOTOpOe
NpOsIBJISIETCS B BbIPaXXEHHOW WJIM CKPBITOM TpaBJie, pa3/IMiMM B OIlJIaTe TPyJa U paclpezesleHUU
pecypcoB U BO3MOXKHOCTeHN Mexy KoJJIeKTUBOM. C Ipyror CTOPOHBI, CYyIIECTBYET «IOOIIPEHME 3a
OTL0BCTBO», KOTOPOE TaKXe MellaeT OTL{aM aKTUBHee BOBJIEKATbCS B BOCHIUTaHUe JleTel, TaK Kak
KOMITaHUS 0XKUJAET, YTO OTLI CTAHYT ellé ycepAHee paboTaTh B CBA3U C BO3POCIIUMHU 3aTpaTaMu
B CEMbe, I03TOMY Npe/JlaraloT NOBbILIEHUE TPy 0BOU HAarpy3KU UJIM PO/ BHXKEHUE.

CyTb ¢ppeiiMa, 0OCHOBAaHHOTO Ha MEPUTOKPATHH, 3aKJIH0YAETCHA B KOPPEKTUPOBKE CTEPEOTHUIIOB
Ha YpPOBHE CII0COOHOCTEN, MOTUBALMU U BO3MOXKHOCTEH /11 NpopecCHOHa/IbHOM pe3yJbTaTUBHO-
ctu (Marin-Garcia, Tomas, 2016). [1oaT, akTpuca u neBuna Bepa [los103koBa B uHTEpBbIO UpuHe
[[luxmMaH Tak omucaja NpUMepP U3MeHEHUs CTEPEeOTHUIIOB O NepeMeHaX B 4YesJOBeKe, CB3aHHbBIX
c 3a60TOH 0 AeTsax: «[PoaUTE/NbCKUNA ONBIT| — 3TO TAKOMW IJIYyOMHBI 3K3UCTEHILMAJIbHbBIA OIBIT,
HaBepHOe, KOTOPBIM HUT/e B JIpPyTOM MecCTe Hesib3s NOJY4YUTh. Thl TaKylo NepeMeHy HUKOI/a He
NOJIyYUIIb TaK OBICTPO, TaK 3pUMO U TaK HEOTMEHSIEMO, YeM KOT/la Y TeOs1 NOSABIAETCA PEOEHOK. ..
ITO0 — TaKOH KJyOOK YSI3BUMOCTH U [0OTBETCTBEHHOCTHU]. 3 BcexX BeplIKH, 3Ta — caMas 60Jiblias.
A paHblIe gymana, 4TO 3Be3/bl, KOTOpbIE NOCJE POXKAEHUS JleTel Aesald O0Jiblive NepepbiBbl B
Kapbepe, IOPTUJIM cebe XXU3Hb. A Terlepb MOHUMAI), YTO [POAUTENBLCKUIM ONBIT| OBLIO CACEHUEM
A7 MHOTMX U3 HuX. [I[podeccuoHanbHasg peasnsalus Ba)KHa, HO KOJIMYECTBO HAIpSKEHUS,
KJIEBETHI ... B 3TOM [Tenepb| KaXkeTcs HaZlyMaHHbIM U HEHY>XKHbIM. [B3auMogelicTBue ¢ 1eTbMU| —
4yuCTas Belllb, JUIIEHHAs: HAPOCTOB TlecaaBus, yecTonoous» (Illuxman, 20198).

BoT Hecko/JibKO MpPUMepPOB NMOAOOHBIX UHULMATUB: 1.1) BHeJpUTH mpoLefypy IepecMoTpa
dyHKIIMOHA/Ma U 3aHATOCTU COTPYAHUKOB (role review) B MOMEHT yBeJlOMJIeHUS paboTozaTess O
BO3HUMKHOBEHUHU POAUTEJBCKUX 0053aTesIbCTB, YTOObI U36€eXaThb CHUXKeHUS pe3yJIbTaTUBHOCTU
B KJIIOUEBBIX 00Js1acTax; 1.2) oOy4yuTh HemocpeACTBEHHBIX PYKOBOAUTENIEM OKa3aHWI0 aKTUBHOU
NOAJEPKKU BCEM, KTO JleJlaeT nepepbiB B Kapbepe; 1.3) nepecMoTpeTb 06yCTPONWCTBO pabouMuX
MECT, CBHU/IETEJILCTBYIOIEE O TOJJepKKe KOMIaHUeh ceMeWHbIX IieHHocTel®. [locse oneHkH
KaXkKJbli PeCNOH/JIeHT B HallleM HCCJAeJ0BAaHUU MOI O3HAKOMUTLCA C MOSICHEHUSIMU K KaXKJ0U

8 ITonHblit TIepeY€Hb BbIAB/IEHHDIX MHNIVATUB C Pa3bACHEHNAMNI MOKHO ITIOTYy4NTD, 06paTI/IBH.U/ICb K aBTOpPY CTaTbMU.
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MHULMATUBE U CKOPPEKTHUPOBATH pe3yJIbTaThl COPTUPOBKHU. Hanpumep, uHunmatusa 1.3 fonosHs-
JIach C/IeJlylolUMMU IpUMepaMu: pa3MelleHue ceMerlHbIX GpoTorpaduil Ha KOPIIOPAaTUBHOM CaHTe,
Ha CTeHax 3/lJaHUM; aHa/Ju3 00'bSIBJIEHUI O BaKaHCUM Ha NpeAMeT JUCKPUMUHALMU U CBU/JIETEb-
CTBa NPUBEPKEHHOCTU KOMIIAHUU CEMENHBIM LIeHHOCTSIM; OpraHu3alus CleluaJlbHbIX MEeCT AJIs
XpaHeHHUS U CLeXHMBaHUs T'PYAHOTO MOJIOKA; OpraHM3alys Ha TEPPUTOPUU KOMIIAHUM UTPOBBIX
MeCT, B KOTOPBIX POJIUTe/Iel CMOIJIM Obl JOXUAATHCA JeTH; IpeJoCcTaBJeHrne JOCTyNa COTPYAHU-
KaM, HaX0sALHUMCS B OTIYCKe 0 yXO/y 3a peOEHKOM, Ha BaKHble KOPIIOPAaTUBHbIE MEPONPUATHS;
OopraHu3al U ceMeHHbIX IPa3lHUKOB Ha TEPPUTOPUM KOMIIAHUH, HanlpuMep, /leHb ceMbH; KOpIIO-
paTHBHOE BOJIOHTEPCTBO B JIETCKUX JJOMaX C HENOCPEACTBEHHBIM YYacTHEM COTPY/IHUKOB.

dpeilm «3es1eHble 0YKU»

CucteMa opraHusalyM Tpy/la, OCHOBaHHAs Ha MPUBEPKEHHOCTH NepcoHasla, alalTUpPOBaHa
JUISl peIKUX U LIeHHBIX COTPYAHUKOB, KOTOPbIM IIOYTH HEBO3MOXKHO HANUTH MOJTHOLEHHYI0 3aMeHY:
HY>KHO WJIM JJ0JITO TOTOBUTb KaJIpOBBIM pe3epB, WM CYLeCTBEHHO KOPPEKTUPOBATh BbINOJIHse-
MbIH CIeKTP 3a7a4. Takue COTPYAHUKH LeHAT KOMIIaHUIO 32 KapbepHble BO3MOXXHOCTH, pa3/eisiioT
LIeHHOCTU KoMMaHHuMU. llesb onTUMH3aLUM pabouyuX MeCT B JAHHOM KOHTEKCTe — IOBBICUTb
JIOSIJIBHOCTb K KOMIIAHUH, YPOBEHb KOMIIETEHTHOCTU COTPYAHHUKOB M 3KCIEPTHOCTb yIpaBJieHyYe-
ckoro 3BeHa. OCHOBHas mnpobJieMa COTPYAHUKOB C POAUTENbCKMMU 00513aTe/bCTBAMHU B JaHHOM
KOHTEKCTe — IMOUCK 6GaslaHCca MeXJy KapbepHbIMU aMOULUSMU U 0053aTeJbCTBAMU 10 yXOAY
3a geTbMU. CyTb ¢ppeliMa, OCHOBAaHHOTO Ha BOOAYLIEBJIEHUH, 3aK/II0YAETCS B IPeOCTAaBJIEHUN U
MOOIPEeHUH NpaBa 3anpaulMBaTh HEO6X0AUMble /i1 paboThbl pecypchbl; BOSMOXXHOCTH BJIUAThL Ha
3¢ dekT BhINOIHAEMOM paboThl Ha cO6CTBeHHOE GJiarococtosiHue (Kabeer, 1999; Prigl, 2017).

TaTbsHa bakasbuyk, reHepaibHblil AupekTop KoMmnaHuu Wildberries, MaThb 4eThIpéxX aeTeH, B
uHTepBblo Marie Claire Tak onucbiBaeT noJ06Hble U3MEHEHUS B YCJIOBUAX Tpy/ia: «3aKpblBaTh BCE
CBOU NOTPEOGHOCTHU U POJIM PaBHOMEPHO, UTOObI HUTJIe He GblJI0 TPOBasia, MOXKHO TOJIbKO B TEOPUHU
[...] MBI XOTUM BBIPAaCTUTb JIIOJAEN, KOTOPble CMOTYT NPOOUTH cebe OpOry U peaju3oBaTbCH B
»ku3HU. Korga Tel peasin3oBal, 3To caMoe kiaccHoe» (Bypamosa, 2019, c. 152-153).

CpeZiy IpYMepOB BbISIBJIEHHbIX MHULIMATUB: 2.1) yBeJIMYUTh OCBEJOMJIEHHOCTDb CpeJih COTPYA-
HUKOB >KEHCKOTO MoJla 0 BO3MOXXHOCTH Y4acTHsl B MepONPUATHUAX MO0 OOYYEeHUIO M Pa3BUTHIO,
KOTOpbIe MOMOTalT JOCTUrAaTh KapbePHbIX U JIMUHBIX YCIEX0B; 2.2) YCTaHOBUTb NPAKTUKHU Opra-
HU3ALUMU TPYyJa, KOTOpble 00JIer4yarT COBMellleHHe pabouuX U CeMeHHbIX 06s3aTesbCTB AJs
BCeX COTPYJAHUKOB; 2.3) pacnpeziesuTh MeX/Ay COTPYAHUKAMU Ha BBICOKUX KJ/IIOYEBBIX MO3ULUAX
medcTBOBaHUE (Sponsorship) HaJ TalaHTIUMBBIMU COTPYHULIAMH, C [|€J1bI0 IOMOYb CBOUM MPOTEXKE
B KapbepHOM pOCTe, obecreynuBasi UX BUJUMOCTb IPU Ha3HAYeHUAX, yoeperas UX penyTanyi U
noMorasi BbICTPOUTb MOJIOKUTEJNbHbIM J1eJIOBOM UMUIK. Bce MHUIIMATHUBBI CONPOBOXAAIUCH
JIONOJIHUTE/IbHBIMU NOsSICHeHUsAMU. Hampumep, A MHULMATUBBL 2.2. MPUBOJUJICA TNepeyeHb
NpHUMEPOB peasu3aliuy JaHHOW UHULMATHUBBL: YUTH OT €XXeJJHEBHOM HOPMBbI MepepaboToK, Koraa
KOMIIaHUsl MOOoLIpsieT 3aJep>KKy COTPYAHUKOB Ha paboTe CyLIeCTBEHHO J0Jiblle O0QUIHUAIbHO
YCTAHOBJIEHHOI'0 KOJIMYECTBA YaCOB; OKa3blBaThb IMOJJEPXKKY TEM, KTO IOTOB K NepepaboTKaM
B OJIHU JIHU C LIeJIbI0 COKpallleHHUs paboyMuX 4YacoB B Jpyrue JHHU, UJIU TeM, KTO F'OTOB JopabaThl-
BaTh HEBbIPAOOTAHHbIE YaChl B BBIXOAHbIE IHH, UJIU B LleJIOM NepelTH Ha rU6KUM rpaduk, npeso-
CTaBJIASA LOCTYI K NOMEILeHHUI0 U COOTBETCTBYIOLIEW UHPPACTPYKType B 0opULHaIbHO Hepaboune
4ackl (BeuepoM WJIM B BbIXOJIHbIE JHU); BKJIIOYUTb B CTAaThl0 PAcXOJ0B Ha 0Oy4YeHHEe U pa3BUTHE
nepcoHasa MOAJEPXKKY CeMeWHbIX 00s3aTesbCTB, HallpUMep, BO3MOXXHOCTb KOMAaHJMPOBKHU C
pe6EHKOM WJIM OIJIATy HSIHM Ha BpeMsl 00y4Yalollero MeponpusTHs; pa3paboTaTb U BHEAPUTH
IporpaMMy aJjlaliTaliiy Mo BO3BpalleHHI0 NT0C/e AJIMTeNbHbIX IePEPbIBOB B Kapbepe, HallpuMep,
10 BO3BpAllleHUI0 U3 OTIYCKa 110 YXOAY 3a peOEHKOM.
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dpeiiM «cuHUe 04KU»

CucteMa opraHusaluy TpyZAa, OCHOBAaHHAsA Ha BOBJIEYEHHOCTH COTPYAHUKOB, alallTUPOBAHA
K cnenMdrKe peIKUX COTPYHUKOB-IAPTHEPOB, KOTOPbIE, TEM He MeHee, HeJJOCTAaTOUYHO L|eHHbIe,
4YTOOBI FTApAaHTUPOBATh UM [T0KM3HEHHYI0 3aHATOCTB. [10 60/1b1I€1 YaCTH 3TO CAMO3aHATbIE COTPYA-
HUKH, NIpeJIIpUHUMAaTeN, COOCTBEHHUKH QUPM, PYKOBOAUTENN BPEMEHHBIX IPOEKTOB, COTPY/-
HUKH, paboTawlye yAaJEHHO WM Ha YCJOBUAX I'PaXJAaHCKO-PAaBOBOrO J0T0BOpa, NapTHEPHI,
COTPYZHHMKH MaJIbIX UK CEMEMHBIX NpeAnpuaTUi. KoMnanusa npefocrasisgeT TAKOMY [TepCOHATLY
60JIbLIION YPOBEHb aBTOHOMMHH, [10J1arasiCb Ha UX BBICOKUH YPOBEHb KOMIIETEHTHOCTH U CaMOZ,0CTa-
TOYHOCTH. [J1TaBHBIM KpUTEPUN KaueCTBEHHOU paboThbl TAKOTO COTPYAHUKA — J0BOJIbHbIN KJIUEHT
WJIK CAaMOOBITHBIM NPOAYKT. COTPYJHUKHU B 3TOM KOHTEKCTE OTHOCATCA K pab0Te KaK K IPU3BAHUIO.
[lesib onTUMU3aLUU PaboYUX MECT B paMKax JaHHOTO MO/X0/a — IMOBbILIEHMe WHHOBALMOHHO-
CTU Y BOBJIEYEHHOCTU TAKHUX COTPYJAHUKOB, BbIXOJ, HA HOBblE€ PbIHKU M JIOAJbHOCTb KJIUEHTOB,
NOBbIILIEHHE aJalTUBHOCTU COTPYAHUKA K 4aCTbIM NepeMeHaM. OCHOBHas Npo6JsieMa COTPYAHUKOB
€ 006513aTe/IbCTBAMH 110 yXOAY 3a [IeTbMHU B 3TOM KOHTEKCTe — UX Ka4yeCTBO KU3HU.

CyTh maHHOTO ¢peiiMa 3akKJ0O4YaeTcs B CO3JaHUU YCJIOBUH JAJI PEryjasiliUMd COTPYAHUKOM
co6CcTBeHHOro 6aJjiaHca poJsied. /ljig 3TOro KOMIaHUS NMOMOTaeT OCBOMTbH HABBIKM YNpaBJIeHUS
CTpeccoM, NOoAJep>KUBaeT COTPYLHHKA B IOMCKEe ONOPbI Y €IMHOMBILJIEHHUKOB U B YCTAHOBJIEHUHU
II0JIe3HBIX [IeJIOBBIX CBA3€H, a TaKXe obecrieyMBaeT TMOKOCTb OPraHM3alMOHHBIX YCIOBUM TPyAa
Y 00y4eHMUs1, YTOObI COTPYAHUK MOT CAaMOCTOSTE/IbHO KOPPEKTUPOBATh CBOU KapbepHbIe TPAEKTO-
PHU UCXO/S U3 XKeJIaeMOr'0 YPOBHS BOBJIeYEHHS.

[ wunocTpauuy, B Tabsvue 6 NPUBOAMTCA NpUMep JONOJHEHHMM U pa3bsCHEHUU B
OTHOLIEHWH MHULMATUBHI 3.1): mooupATh NposBJeHHUe IpeJIIpUHUMATe/bCKUX Ka4eCTB B COTPY/-
HUKaX IPY HallMe U JlaJibHel1eM pa3BUTHUU B KOMIIAaHU M. /[pyrue npuMepbl MHULUATUB: 3.2) npeio-
CTaBUThb [JINTeJbHOe 0OydyeHHe M0 YNpaBJeHUI0 CTPeccOM (OT LIeCTU HeJeJsib), N0oOoIpAas caMo-
JIOCTaTOYHOCTb B paboTe U NoMorasi COTpyiHUKaM JieCTBOBAaTh B COTJIAaCMU CO CBOEW MPUPOIOH;
3.3) npef0CTaBUTb BO3MOXXHOCTb PYKOBOAMUTEJISAM OTZEJI0OB U CAMUM COTPYAHHUKAM KOPPEKTHUPO-
BaTb JI0JDKHOCTHble TPeOOBaHMSA B 3aBUCMMOCTHM OT NOTeHLMasa, UHAMBUAYaAJbHbIX 0COOEHHO-
CTeH, YPOBHA 3KCIEPTHOCTH, AJIs Yero 00y4YUTb PyKOBOAUTEJEN YIIpaBJI€HUI0, OCHOBAHHOMY Ha
BOBJIEYEHHOCTH.

Ta6sunua 6: CnpaBouHast MHGOpMaL s B OTHOIIEHUHA UHUIUATUBSHI 3.1

KauectBa Onmcanne
[TpuMep npeAnprHUMATENIbCKAX  YMeHUe BBLABUTD K/II0YeBble BO3SMOXKHOCTH, HACTOMYMBOCTD (CIIOCOOHOCTD MHTEHCUB-
KadecTB HOJI paboTBhI HaJj IPOEKTaMM C HeOIIpeeIEHHON OTAAYel; pa3BUTIE CAMOCO3HAHMS

C YIIOPOM Ha HaCTOYMBOCTD), IVITAHNPOBaHME, KOMMYHMKAOEIbHOCTD, INJIePCTBO,
KOHTPOJ/Ib PYICKOB, MHULMATUBHOCTb, CKJIIOHHOCTDb K IHHOBALMAM, aJJAlITUBHOCTD.

[Tosicnenue YacTo cOTPYAHUKY COBMeIaolye paboTy ¢ 3a60TOl O JeTAX, IeHATCA 3a X 0COObIil
OTIBIT, 9KCIIEPTU3Y, JOCTYI K ONpefleIEHHBIM pecypcaM, KOHTaKTaM, KOTOpble OHI
MIOTYYM/IM B CBSI3Y C STUMM JJOIOTHUTE/IbHBIMYU 00513aTe/IbCTBaMM; KOTOPbIe KOMITaHMs
He TIePEeHMMAaeT, OCTAB/IAA 3a/la4M C HUMU CBA3aHHbIE HA YCMOTPEHMEe CaMUX 3TUX
coTpynuuKoB. C Takoil cBOOOMOII CBA3aHBI OO/IbIINE PUCKH, B TOM YUCTIE U BEPOST-
HOCTb 3aKPBbITUA IPOEKTa TAKUX COTPYAHMKOB, Belylllee K PaCTOP)KEHNIO KOHTPAKTa.
ITono6HbIe OTHOLIEHN TaKVX COTPYAHMKOB C paboTomaTeseM 60/blile HATOMMHAIOT
TIpeANPUHYMATEIbCKUI OIBIT.

Cauma bosipckasi, kpeaTUBHbIN KOHCYAbTaHT Nike, B MHTepBbio J/leHe BopoBOU Tak onKChbIBaeT
CBOU ONBIT aJlaliTallMU B MOJL0OHOM KOHTEKCTe: «fl — 4esloBeKk Ha TaKOM KOHTPAKTe, KOTOPBIHA He
npeaycMaTprUBaeT HUKAKOU JleKpeTHOU chuTyaluuu. U cutyanus B ceMbe Npejosiaraa, iTo, ecy g
He Oyzy 3apabaTbIiBaTh, TO NPOCTO BCE pyxHeT. Ho y MeHs1 o4eHb poBHas paboTa: 1 — KpeaTUBHbIN
KOHCYJIBTAHT [...], U 3TO 3HAYMT, YTO 51 OKa3bIBal0 KOHCYJbTALlMOHHbIE YCJAYTH, pab0Tar BMeCTe C
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KOMaH/I0¥ — Mbl [JIAaHKWPYEM BCe Halllh aKTUBHOCTH, CE30HbBI, KAMITAaHUH, 06CYK/JaeM YTO Mbl 6yeM
JleN1aTh. [...] ITo — He exxeiHeBHasA odprcHasA paboTa. MHe 0YeHb TOBE3JI0, YTO BCe C CyNep-TUTraHT-
CKHMM IOHUMaHUEeM K 3TOMY OTHOCHUJIUCh, BIJIOTh JI0 TOT'0, YTO [MOM pyKOBOAUTEB] [...] Mpuesxkasa
KO MHE, U Mbl T'YJISJIM C KOJIICKOW O JOXKAEM, s KOPMHJIA, U Mbl 00CYK/Jja/iu pa6oTy [...]. Bce B
KOoMaH/ie moHuMaJy, 4To, OK, 06cTosATeIbCTBA K3MEHUJIMCh, HO HaM Hy»Ha Caia. U 3To owgyiieHue
ApyxHocty [moMorJio]» (bopoBas, 2019).

BbIBO/bI

JlaHHOe HccieJoOBaHMe CTaBUJIO pa3Be/ibIBaTe/bHYIO 1jeJb — BBIIBUTb PaMOYHbIe OAX0/bI K
ONTUMHU3ALMHU YCIOBUM TPYZa COTPYAHHUKOB, COBMELAIIUX PaboTy € 3a60T0H 0 AeTsax. [y aToro
HY>KHO ObLJIO PeLIMTh TPHU KJ/I4YeBble 33JauM. [l Hadya/la BaXKHO OblJIO MOHATH NPUYUHBI AKTY-
aJIbHOCTH MOZ06HOM aflaliTallMu: T0YeMY OpraHU3alusM BaXKHO PUKJIa/AbIBaTh JONOJHUTEbHbIE
ycunus? [IpoBeIéHHBIN aHA/MNU3 YKa3bIBAeT B KaueCTBe NPUUMHBI Ha pacnpocTpaHeHUe ¢ppeiiMa
«pO30BbIX 04YKOB» B Poccuu. MccnenoBaHue npejJiaraeT TpU OTBETA Ha BONPOC O NPUYMHAX €ro
NOSIBJIEHUS: «COBETCKUHM MapaZjoKC», MEPUTOKPATHS, a TaKXe HAaCTOPOXKEHHOe OTHOIIEHHE K
$beMHHU3My U TeHJlepHO-OPUEHTHPOBAHHbIM HMHULMATHUBAM. LleHHOCTb MepUTOKpaTUM Oblia
BbISIBJIEHA U B aHIJIO-CAKCOHCKOM KOHTekcTe (Kumra, 2017). OTcTpaHéHHOCTb OT peMUHU3Ma U
pasrpaHuyYeHUe MexAy ujeosiorneld ¢eMrUHMU3Ma U LIeHHOCTbhIO PaBHbBIX IPaB HA0J/II0/jaeTCsl TaKxKe
B cTpaHax CeBepHoil EBponbl (Nygren, Martinsson, Mulinari, 2018). CxocTBO NpHUYUH MO3BOJISIET
MCCJIe/I0BATh ONBIT 3TUX CTPaH B NIPE0/I0JIEHUU BbISIBJIEHHBIX 6apbEPOB.

OCHOBHOU BBIBOJ, pe3y/JbTaTOB CPAaBHEHUA OTEeYECTBEHHOM U 3alaJHOU MeJua-NMOBECTKU
cooTBeTCcTBYeT MHeHMUI0 E. A. 3apaBombiciioBoit v A. A. TémkuHo# (2001) 0 HaIMYKK aBTOHOMMU3a-
LJMU FeH/lepHBIX UCCIel0BAaHUM, IPU KOTOPOM HCCJIeJ0BATEU Pa3HbIX CTPAaH MCI0JIb3YIOT O0LIYI0
MEeTO/I0JIOTUI0, JIEKCUKY, 00palaloTCsd K CXOAHBIM Mpo6JieMaM sl )KeHCKUX PEeMUHUCTCKUX U
TeH/IepHbIX MCCIeJ0BaHUM, HO afalTUPYIOT MHULHUATUBBI K MOJUTUYECKOMY KOHTEKCTY. TakuM
06pa3oM, rj1aBHasi MpUYMHA HEOOXOUMOCTH MPUKJIA/IbIBATh JIONOJHUTEbHbIE YCUIUS — YIIPO-
IEHHBIN B3IVIAJ HAa Npo06JIeMbl BblJieJIEeHHON KaTeropyuu NepcoHasa, KOTOPbIA NPUBOJUT K TOMY,
YTO UX He 3aMevaloT, U I0O3TOMY JIOKHO-II0JIOKUTE/IbHO OLLleHUBAKOT TEKYIIlee COCTOSIHUE.

BTopas 3aza4a — BBIABUTH a/ibTEpHATUBHbIe GpelMbl U ONpee/IUTh 'PAHULbl UX MPUTOJ-
HOCTHU. B pe3ysibTaTe uccaejoBaHUs ObLIU BbIsIBJIEeHbI TPU pedepeHTHbIX GpeliMa, MPUroAHble A1
3amnaJiJHOW CpeJibl, @ TaK)Xe BbIHECEHbI NPeJ0JI0KeHNSI OTHOCUTENBHO CllelluPUKH UX NPUMEHe-
HUA B Poccun. TpeTbUM pe3ysibTaTOM MCCJIe[J0BaHUA CTAJIU UJIIOCTPAaTUBHbIE MHULUATHUBBI, 0/|0-
OpaHHbIE C Y4ETOM 0COOEHHOCTeN KOHTeKcTa Poccum.

TakuM o06pa3oMm, uccaejoBaHUe NPEJJIOKUIO OTBEThI HA KJIFOUEBbIE BOMPOCHI ONTHMHU3ALUU
YyCJOBUU TpyAa [Ji BblJleJIeHHOM MapruHa/JIbHOM TpYINIbl [epCcOHaa: KaKue CTpaTerndyeckKue
3a/la4yM KOMIIaHHUS pellaeT ONTHMU3aluel YCI0BUM TPYAa; KaKhe UHAUBU/yalbHble TOTPEGHOCTH
eCTb y COTPY/JHUKOB C 0043aTe/IbCTBAMU 10 YXOAY 3a JleTbMHU; KaKOBbl YCJI0BUSA JIETUTUMHU3AL U
MHULKATUB. TeopeTuyeckre pe3ysbTaTbl MOTYT ObITb MHTEPECHbI UCCIEeJ0BATE/SAM IeH/epHbIX
pa3Myui, BKJAOUYEHHOCTU U Pa3HOOOPA3Hs KaTeropuu nepcoHasa, COIUaJbHON UJIEHTUYHOCTH,
CTpaTeruyeckKoro yrnpaBJeHHd INepCOHa/IOM. Pe3ynbTaThl aJjpecoBaHbl TaKXe PYyKOBOLUTEJAM
OpraHM3al Ui, KOTOpble pa3pabaThliBalOT MJIU NlepecMaTPUBAIOT NOJUTHUKY MO0 paboTe € pa3HOo-
Opa3HbIMU KaTeropusiMy nepcoHasa.

OI‘paHM‘-IEHHﬂ Huccjaea0BaHusA

3a paMKaMH HCC/IeJJOBAaHUSI OCTAJIMCh WHUIMATHUBBI, HAmNpaBJeHHble Ha ONTHUMH3ALUI0
YCJOBHU TPyAa B CBSI3U C APYTMMH NPUYMHAMHU, HAalpUMep, C TeH/lepoM, BO3pacToM, OlpesieéH-
HbIMHU YBJIEYEHUSIMH, XOTSI OHU KOCBEHHO TAKXXe MOTYT YJIY4YIIUTb YCJOBUS TPyAa BbIOpPAaHHOU

163



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

rpynibl nepcoHasa. MccieoBaHre cocpeloTOYEHO TaK)Ke HA TeX MHUI[MATHBAX, KOTOPBIMU MOTYT
yIPaBJASTb KOMIAHUH, XOTs1 60JIbIIMHCTBO U3BECTHBIX HAa CETOHALIHUM JleHb MHUIIMAaTHUB Npe/JiJia-
raloTCs K BHEJIPEHUIO0 CAMUMHU COTPYJHUKAMU, FTOCYZapCTBOM UJIM 0OIECTBOM B LiesioM. X aHau3
TaK>Ke BbI3blBaeT BbICOKMU MHTepec. [lonyleHre 0 3aBUCUMOCTH ONTUMHU3ALUU YCIOBUM TPpyAa OT
IMPUHSTOU CHCTEMBI OPraHU3aIMU TPY/la TAKXKe sIBJISIETCS CYIeCTBEHHBIM OrpaHudeHueM. MHTepec
IpeJCTaBJISIOT JONOJHUTEbHbIe KaHa/Ibl U3MEHEeHWH, Hallp¥MeDp, Ha YPOBHE OpraHU3alMOHHOTO
ksuMmara (Shore et al,, 2018).

[TomuMo 3TOrO, 32 paMKaMU UCC/IeJOBAaHUS OCTAIUCh UCTOYHUKHU NpeJCTaBJsoLIMe ApyTrue
CXOKHMe HalpaBJIeHUs UCCJeJOBaHUM: aHA/IM3UPYOILHe 6asaHC U KOHQJIUKT MeXAy paboTod U
ceMbel; 6Jiaronosiydyde COTPYAHUKOB; OCO3HAHHOCTb; CPaBHUTEJIbHOE YIIpaBJieHUEe 4YesloBeye-
CKUMH peCcypcaMHy M yIpaBJieHHe TePCOHATIOM B MEXAYHAPOAHbBIX KOPIOpALUsaX. AHAJINU3 albTep-
HaTUBHBIX UCTOYHHUKOB MOXKeT MPUHECTH HOBble HJleM ONTHMU3ALMU YCJIOBUH TPyZa, U IOMOYb
BbISIBUTb OTPaHUYEHHS U JIONOJTHUTENbHbIE BO3MOXXHOCTH YK€ BbISIBJIEHHOU Pyl MHUIIUATUB.
KpoMme Toro, 3a paMKaMU HUcC/1e/J0BaHUS OCTaJICS aHaJIM3 06paTHOM CTOPOHBI OT BHEJIpEeHUSs NIpeJi-
JIOXKEHHBIX MHULUATUB (cM., HanpuMep: Conroy et al., 2017; Dukerich et al., 1998).
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ORGANIZATIONAL PSYCHOLOGY

Alternatives to a «rose-colored glasses»: inclusion of
employees with childcare commitments

Aleksandra BORDUNOS

St. Petersburg State University, St. Petersburg, Russian Federation

Absract. Purpose. The purpose of the study is to identify framework approaches to optimizing the
working conditions of employees combining work with childcare. Methodology. The study addresses
the framing effect and Q-methodology algorithms, namely: Q-concourse, Q-set, Q-sort and Q-factor
analysis. The general set of opinions about the phenomenon under study is called the Q-concourse.
Comprehensive literature review helped to form the Q-concourse. From the entire set of opinions
identified (Q-concourse), a representative sample of initiatives was compiled — Q-set. Results. As
a result of the analysis, it was possible to identify three main causes of a false positive assessment
of working conditions for employees combining work with childcare: The end of state monopoly in
institualizing certain gender roles, international recognition of the lack of an explicit gender gap in
companies, and the avoidance of gender-related problems, associated with western feminism., which
led to the emergence of the “rose-colored glasses” frame. The article describes the first stage of the study;,
as a result of which it was possible to identify three framework approaches alternative to “rose-colored
glasses”, to determine the boundaries of their suitability, to select illustrative examples of initiatives
that correspond to the identified frameworks and satisfy the needs of domestic companies. The
revealed lack of freedom of choice allows us to look at the presented reference frames, not as mutually
exclusive alternatives to the “rose-colored glasses”, but as a step-by-step program of improvements:
the “red glasses” frame; green glasses” frame and “blue glasses” frame. Thus, the study offered answers
to the key questions of optimizing working conditions for a dedicated marginal group of personnel:
what strategic tasks does the company solve by optimizing working conditions; What individual needs
do employees with childcare obligations have? what are the conditions for legitimizing initiatives. The
value of the results. Theoretical results may be of interest to researchers of gender differences, inclusion
and diversity of categories of personnel, social identity, strategic personnel management. The results
are also addressed to the heads of organizations for which the policy on working with various categories
of personnel is relevant. The originality of the study lies in the interpretation of gender studies from the
perspective of management and the psychological theory of identity.

Keywords: Q-methodology, discourse analysis, inclusion, parenting, maternity, childcare commitment,
high performance work system, high commitment work system, high involvement work system, gender

equity.
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Abstract. Purpose. The study examined the problem of rewards distribution in students’ group work.
To implement the satisfying evaluation system in education, especially in students’ teamwork, one must
take into account the contribution of each team member. Following study investigated the perception of
members’ contribution according to their roles in teamwork. The roles were based on Belbin’s theory
of team roles with addition of free-rider role in accordance with social loafing theory. Study design. The
study had experimental design, however, the experiment was conducted through online questionnaire
with virtual situations per each role: Executive (Action role), Idea generator (Thinking role), Socializer
(Communicative role) and Free-rider. Participants were 186 students who distributed rewards among
all the members including themselves considering the project inputs of each member. Finding. The
received results give us the review of the perception of each member contribution with particular role
in the teamwork. The study also examined which team role is perceived as an important team member,
how free riders allocate the common rewards among the team, what they expect to receive from other
members. Value of the results. The results of the study might be useful in compensation and benefit
system development, contribution assessment system in group work.

Keywords: rewards distribution, students’ group, team work, team roles, free-rider.

Introduction

Nowadays rewards distribution is actual theme in social psychology especially talking about group
work. It might be important to take into account the individuals’ contribution to the teamwork and
perception of what have been done by all the members of team. Thereby, unequal rewards and unfair
assessment can lead to different types of conflicts in team or even personal level of relationships. This
study examines the perception of members’ contribution in accordance with their roles in team.

As a relevance of the study, it can be noted that there is the focus on teamwork rather than
individual work on projects. Such wise, the rewards distribution system is needed in accordance with
individuals’ performance. M. J. Cissell notes “A reward system should, for purposes of equity, clearly
relate to a performance measure or measures” (Gissell, 1987, p. 137). Unequal rewards distribution
can cause conflicts in-group in relationships of its members. Moreover, rewards distribution influences
on performance (if it is consistent) as well as perception of team members and their contribution
(Hamilton, Nickerson, Owan, 2003). Thereby, tutors and teachers should take into account the
individuals’ work in team, in its turn leaders and managers should think about fair distribution to
make all members of teamwork satisfied.

Address: 4/2, Armyanskiy per., Moscow 101000, Russian Federation E-mail: bayazitovadiane@gmail.com
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Talking about problem statement we consider that variety of studies are dedicated to the
rewards distribution system in organizations (Ex: ORD model by Blau, 1964; Pearce, Peters, 1985),
distribution as a choice in economic psychology (Alds-Ferrer et al., 2018; Cetre et al., 2019). In the
sphere of social psychology, rewards distribution in team was mentioned as a voting or somebody’s
decision (Schmitt, 1998), without any context of team role or contribution. In addition, among studies
based on role theory and team roles (Belbin, 1981; Horwitz, Horwitz, 2007 etc.), lack of researches
were devoted to examining the roles’ and contribution perception in teamwork (only Team Role Self-
Perception Inventory by Belbin). Moreover, well-functioning teamwork has frequently been linked to
increased work satisfaction and performance (Ruch et al., 2016). Moreover, some authors conducted
similar studies trying to find out the interrelation between performance and rewards allocation (for
instance: Lane, Messe, 1971), however, it was used dyadic teams with chooser (of rewards allocation)
and receiver, the performance was evaluated as high or low level without context.

Positive psychology paid a deep attention to positive conditions and outcomes of teamwork,
where role of inputs and outputs had been discussed profoundly (Henry, 2004; Turner, 2002). Many
researchers discovered the contribution of team members’ strengths at work as an integral part of it
(Harzer, Ruch, 2015, 2014; Peterson, Seligman, 2014). If the teamwork is functioning good enough,
it can lead to autonomy perception, this psychological phenomenon might be increased (Griffin et al,
2001), as well as job satisfaction (Wilson et al, 2004; Henry, 2004), and effectiveness of performance
in general (Hamilton, 2003). Working in groups creates more ideas and productiveness in this case
is increasing (Wuchty et al, 2007). Accordingly, the teamwork in education has the same issues:
students’ teams are used as a learning type as common as individual learning.

Team roles conception and free-riding effect

The structure of team plays important role in effectiveness of performance in a teamwork
(Horwitz, Horwitz 2007). R. Belbin (1981) suggested the idea of differentiation of roles in teams.
Therefore, different roles should be balanced in team to make the performance optimal. According
to R. Belbin conception, we can describe team role as a specific behavioral pattern, which is formed
by the influence of personal traits, motivations, learning, abilities and the main point, context. R.
Belbin developed the roles theory, which states about eight types of team roles: Completer-finisher,
implementer, shaper, coordinator, plant, specialist, monitor-evaluator, resource investigator, and
team worker. Every role has its own advantages and disadvantages, strong and weak sides. VIA
Institute on Character in 2013 proposed seven team roles (Table 1). These roles supposed to be
particular and comprehensive for majority of teams.

Table 1. Team roles and their description (VIA Institute on Character, 2013)

Role Description

Idea creator This person is responsible for generation of new ideas in team; he/she also might be useful in emerging
problem resolving. Thus, Idea creators are people with oftbeat ways of solutions and perfect ideas
Decision-maker Decision-makers analyze gathered information, make it clear and possible to use in goals achievement

Information This role is dedicated for seeking the information that might be useful in work, for instance, new practices,

gatherer trends etc.

Implementer If the team came to a common solution or decision, it should be realized, that is the thing that Implementer
does, he/she analyze the measures to achieve a particular goal

Influencer Influencer usually cares about acceptance of project, he/she can be persuasive and influence on external
persons such as supervisors etc.

Energizer Energizers inspire others to make work done. It might be useful during some external pressure

Relationship According to the name of this role the main duty is resolving conflicts in team and make them stronger

manager
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According to the Table 1, above-mentioned roles might be integrated into three main aspects in
conformity with R. Belbin’s theory (Batenburg et al., 2013):

Thinking
- Monitor Evaluator
- Plant
- Specialist

Action
- Implementer
- Shaper
- Completer / Finisher

People
- Coordinator
- Resource Investigator
- Team worker

Besides all researches about teamwork, some literature and practical experience present some
negative effects connected with working in teams. The main famous effect is called «free-riding»,
when working in teams influence on opportunity to do nothing useful. From the educational
perspective, the effect of free-riding is described as a problem when some team member use the
benefits of all the group without any or little cost to herself / himself (Morris, Heyes, 1997). Most
researchers compare free-riding with concerning development. If the students are not prepared for
classes or meeting and try to make benefits with other students without any efforts, should be called
to report for their particular behavior. If it will not happen, the significance of team-learning will not
occur. Many authors refer this effect to the work in teams, to this system of studying in general.

We overviewed different aspects and theories of team roles, including the free riding effect of
the teamwork and conditions under which it can appear. Generally all the roles might be defined
as three main types: the team member who will be responsible for creating the ideas, the person
who can implement all of suggested ideas into real life project, and the one who will coordinate the
process of communication among all the members. Certainly, it is not full list of team role that might
be emphasized in teamwork; nevertheless, we can use these types as main features. In our case, we
called these roles as Idea’s generator, Executive and Socializer.

Reward distribution

The main thing in human relations is the way of organizing their work so that the performance
will be productive. One the common external motivation is the rewards system; in education sphere,
we can call it evaluating system. The point is how the rewards should be distributed among all the
team members in order to increase the total effort. Many researchers define rewards distribution as
systematical, objective and equitable, and it should not be based on prejudices, biases or stereotypes
(Hegtvedt, 1987; Lane, Messe, 1971). M. ]. Cissel considered reward system as a system based on
performance measures, comparing inputs and outputs (Cissell, 1987). In addition, E. E. Lawler noted
that appraisal system should include the correlation between the results of performance and reward
system especially in organizations (Lawler, 2003; Stroebe et al., 1996).

B. Gummer concentrated on rewards allocation in organizations as a main motivator of
effective performance (Gummer, 1993). He mentioned that mostly rewards distribution is not the
choice of participants or employees, thus unequal or unfair payment can lead to different negative
consequences as conflicts, job dissatisfaction etc. Similarly, there is problem of students’ evaluation
in the teamwork. The current study is examining now students in teamwork prefer to distribute the
rewards among themselves in accordance with their own role.
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The aim of the current study is setting the relations between group roles in project work and
rewards distribution among group members playing those roles. In the other words, we check how
the perception of participant’s role and other roles influence on rewards distribution among all the
group members. To reach abovementioned goals we are going to check following hypotheses.

Hypotheses

H1. The amount of rewards (conventional units) will be different in accordance with the roles
participants are playing in project work.

H1.1. Executive will receive the largest number of conventional units.

H1.2.Idea generator will receive less conventional units than executive but more than socializer.

H1.3. Socializer will receive less conventional units than idea’s generator but more than free-
rider.

H1.4. Free-rider will receive the least number of conventional units.

H2. Participant’s role and roles of others will influence on rewards distribution (What is for me
and what is for others).

Method

Participants

Participants were 186 students of high school of Moscow, Russia (74 males and 112 females)
aged 17-35 years old (M = 24,3; SD = 2,87) recruited through the link with different instructions.
All the participants were differentiated by the main instructions in accordance with particular role
(Executives, Idea Generators, Socializers, Free-riders and Control group).

Procedure

To define the role description, we conducted pretest (N = 29) where participants were asked
about activity of each role in fictional project. The sample strategy was snow-ball. Respondents
answered what activities could be done by particular role. In accordance with received description
we defined the role descriptions in the project for main case in our study.

Afterwards (pretest) experimental group (with roles) was given a case with project description,
particular role and conditions where he/she will have to distribute the rewards (160) between all the
roles including himself/herself. In addition, they answered the questions about fairness in particular
situation and preference of distribution. The example of case instructions is below:

«You are the part of the team that carries out the project. The purpose of the project is attraction
people to the blood donation. The team consists of you and three more participants: N, M and Q. Each
member of group engaged in various activities on the preparation of the project, but in general, you
are responsible for it all together.

Participant N proposes the idea for the project came up with ways and methods of work in order
to attract people for blood donation.

You responsibly approach to carry out the project and decided to implement the proposed idea.
You performed the work according to plan, completed the task step by step to achieve the result.

Participant M performs a communicative role, focusing within the team, he / she can maintain a
positive emotional background, to establish contacts and negotiate.

Apparently participant Q is not particularly involved in the work, but formally he belongs to
your team. He/she can perform small tasks, though he avoids the execution duties.

Your project is estimated at 160 conventional units. At the end of the project you have the
opportunity to distribute these rewards among all participants.
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How many conventional units will you distribute yourself?

How many conventional units will you distribute participant N?

How many conventional units will you distribute participant M?

How many conventional units will you distribute participant Q?

The control group was given a case without any roles, they only had to distribute the rewards
(also 160). They also answered the questions about fairness in particular situation and preference
of distribution.

In general, we used different types of statistical analysis. Firstly, we used content analysis for
pretest to define the instructions per each team role in project. To analyze the collected data, we
used SPSS v.20 and JASP 0.7.5. Beta2. (Normality tests, descriptive statistics, ANOVA, Post Hoc Tests,
Paired Sample T-Test).

Results
Descriptive statistics for rewards per each role and questions about fairness and preference of
distribution is on the Table 2.

Table 2. Descriptive Statistics

Measure Mean Median Mode Std. Deviation  Variance
Rewards for executive 42.6 45 40 12.144 147.465
Rewards for idea generator 46.8 45 40 9.947 98.952
Rewards for socializer 44.0 40 40 8.557 73.227
Rewards for free-rider 26.5 25 40 11.724 137.452
How fair the decision is 5.41 6 7 1.393 1.940
Usually I distribute rewards contribution/participation 3.48 4 4 1.852 3.429

Going back to our first hypothesis (H1), we used T-Test (Table 3) paired comparison to check
whether there are some differences in rewards distribution (number of conventional units). Table 3
demonstrates us the differences in rewards allocation. Correlating received results with first main
hypothesis and particular hypotheses, we accept the main hypothesis that there are differences
in rewards distribution among the roles. Nevertheless, our particular hypotheses were accepted
partially. Idea’s generator received the largest number of conventional units, instead of executives.
This result is quietly unpredicted, because in business psychology it was noted that the executive
is main character of team, the success of project depends on the role of executive, or «realizer»
(Batenburg et al., 2013). Then, it was also surprising that executive and socializer received the same
number of conventional units. Last, free-rider received the least number of conventional units, as
it was predicted in Hypothesis H1.4. This is logic result, because social loafing is not required in
teamwork (Stroebe et al., 1996).

Table 3. Significant differences between rewards distribution for different roles

Roles P-value Means
Executive / Idea generator 067 42.6 / 46.8
Executive / Socializer .897 42.6 /44.0
Executive / Free-rider .001%* 42.6/26.5
Idea generator / Socializer .031% 46.8 /44.0
Idea generator / Free-rider .001** 46.8 /26.5
Socializer / Free - rider .001** 44.0/ 26.5

Note.* p < .05. % p <.01.

We have two control variables, that might be differentiated somehow among all the roles (How
fair the decision is, usually I distribute rewards contribution/participation). We compared these
variables using ANOVA according to roles and found no significant differences (see Table 4).
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Table 4. Significant differences for rewards distribution between different levels of decision
fairness and preferable way of rewards distribution

Fairness of decision Preferable way of rewards distribution

Sum of Squares Mean Square F Sig.  Sum of Squares  Mean Square F Sig.

Between Groups 11.444 2.861 1.490 .207 4.049 1.012 291 884
Within Groups 347.502 1.920 630.402 3.483
Total 358.946 634.452

Note.* p <.05. % p <.01.

Afterwards we used ANOVA to find the differences in accordance to the role participant is
playing, the results are on the Table 5.

Table 5. Significant differences of rewards distribution per each team role

Cases F P-value n’
Rewards for executive 425.37 .001** .097
Rewards for idea’s generator 4.879 .001** .097
Rewards for socializer 7.126 .001+% 136
Rewards for free-rider 25.48 .001** .360

Note. * p <.05.** p<.01.

Using Test for Equality of Variances (Levene’s) we made Post Hoc tests to find out which differences
are relevant for each role. Table 6 demonstrates significant differences of rewards distribution per each
role, in other words «if  am playing particular role, how do I allocate the rewards».

Table 6. Significant differences in accordance with particular role

Team roles 1-Scheffe 2-Holm 3-Holm 4-Holm
Executive — Idea’s Generator .97 1.00 .96 .80
Socializer 27 1.00 .04* .84
Free-rider 01 1.00 12 01
Control group .53 .04% .95 01
Idea’s Generator — Socializer 71 1.00 .04* .25
Free-rider 01+ 1.00 12 01+
Control group .89 .00%* .96 0%
Socializer — Free-rider 01** 1.00 .96 01*%
Control group .99 .03* O1** O1**
Free-rider — Control group N0) .04* 01 .84

Note. * p <.05.** p < .01, 1 - Executive, 2 - Idea’s Generator, 3 - Socializer, 4 — Free-rider

Clear and understandable results including the respondent’s role and other roles are demon-
strated on Table 7.

Table 7. «What is for me and what is for others»

Chooser / Receiver Executive Idea’s Generator Socializer Free-rider
Executive 49 (self) 47 43 27
Idea’s Generator 46 46 (self) 47 47
Socializer 41 41 48 (self) 46
Free-rider 23 26 22 40 (self)
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Discussion

In general, there are significant differences in cases with roles (conditions) and control case
(without any roles). It means that our instructions made any sense: students with no instructions
distributed the rewards differently from participants with instructions.

There are significant differences in general rewards distribution in accordance with roles, but
the main hypothesis was confirmed partially. Idea’s generator received significantly largest number
of conventional units. The numbers of conventional units between executive and socializer have
no significant differences. Free-rider received significantly least number of conventional units. It
can be interpreted as people have a tendency to evaluate the person who suggests the ideas firstly.
The Executive and Socializer played the important part in teamwork, nevertheless they are on the
second place. Eventually, Free-rider didn’t make any contribution, so he/she was evaluated by the
least number of conventional units, what is pretty logic.

Nosignificantdifferencesinquestionsabout«fairness ofdecision» and «preferable way ofrewards
distribution». All the participants in general estimated their decisions in fair way and preferred the
rewards distribution equal either according to contribution or participation. Considering that the
question about fairness was very strict, it might be used some another way to measure this variable
in future researches.

Executives evaluated their contribution more than others did. However; other roles gave them
a smaller number of conventional units. Moreover, Free-riders gave them the least of all number of
conventional units. It means that Executives tend to overestimate their contribution (in our study),
and Free-riders underestimated the Executive’s contribution at the expense overestimation of their
contribution.

Idea’s generators evaluated their contribution the same as others. In addition, they received the
biggest number of conventional units. It means, that in this case Idea’s generator was objectively
estimated.

Socializers evaluated their contribution more than others did. Executives and Idea generators
gave them a smaller number of conventional units, Free-riders evaluated them the same as they did.
We assume that Free-riders accepted their absence of contribution and found some similarities with
Socializers, in this case they estimated their contribution in the same way.

Free-riders evaluated their contribution more in half than others, but the others gave them the
least rewards. The real-life situation: the ones who did not make anything useful try to find benefits
at the expense of other ones.

Conclusion

This study allowed us to understand how people perceive different roles in teamwork and how
they can distribute the rewards in accordance with that. We found out that ideas are important in
project, people estimate ideas as the most significant point. Nevertheless, to conduct the work, to
perform is also important, as communicate with people, organize the positive atmosphere in team,
but these things are on the second place. However, if somebody decided to do nothing (perhaps you
are not interested in, or you have another thing to do), it does not mean that he/she received nothing
as a reward. This person received the least rewards, but it is more than nothing is.

In addition, people’s role influences on their decision of rewards allocation for all the team
members. For instance, the person, who organized all the process and performed in a good way
thinks that he/she deserves more than others, at the same time, the team member, who did not do
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anything useful, does not distribute the first person a lot. Free-rider decided to receive the largest
number of conventional units, allocating residuary rewards among others.

As a practical significance of the study, it can be noted that there are the focus on group work
rather than individual work on projects, especially in educational sphere. Students often work in
groups and teachers use different methods to evaluate them. Thereby the rewards distribution
system is needed in accordance with performance. It is also important to think about fair distribution
to make all members of group satisfied because well-functioning group work has frequently been
linked to increased work satisfaction and performance. In addition, practical significance might be
described in following approaches: on the one hand, such type of studies might be useful in balance
of compensation and benefits (C&B) system in teamwork (equity-based compensation). On the
other hand, it can be also useful in reward management that is concerned with the formulation
and implementation of strategies and policies that aim to reward people fairly and equitably. Team
leaders or managers can use the results of following study in conflict resolution connected with
under- and overestimation of teamwork contribution.
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['pymnmnoBasi paboTa: 0COOEHHOCTH B3aMHOTO
OLleHUBAHUS U paclpejiesieHHus BO3HArpakJieHus

BAA3SWTOBA [Inana AuBapoBHa

HayuonanvHoiii uccnedosamenvckuti ynusepcumem «Boicuas wikona sakonomuxu», Mockea, Poccus

AnHoTaumsa. CTaThsl NOCBsilleHa Npo6JieMe pacnpejiesieHUs1 BO3HArpaxzJeHusi B CTYyJeHUYeCKOH
KOMaHJHOW paboTe B 3aBUCUMOCTH OT BKJIAJd KaXK/JOr0 YYacTHHKA 3TOHW KOMaH/[bl. B kauecTBe
KpUTepUs [ paclpesie/leHds] BO3HArpaXkJeHUsl BBICTYINa/JM KOMaH/Hble POJIM, OCHOBAaHHbIE Ha
Teopuu P. M. Besi6uHa, [0N0/JHUTENBHO OblJa MCIOJIb30BaHa posb Ppupaiiziepa B paMKax TeOpuU
coLMaIbHON JIeHHOCTH. JJusaliH. VicciiejoBaHY e BBINOJIHEHO C MUCII0/Ib30BaHUEM 3KCIIEPUMEHTAIbHOTO
JlM3aiiHa, HO MpoIe/ypa UCCel0BaHUs BKJIOYasa B ce6sl 3JIeKTPOHHbBIM OIPOCHUK C BUPTYaJbHBIMHU
CUTYaLUSAMU s KOKJou posn: UcniosmnuTens, lenepaTtopa ugei, KommyHnukaropa u @pupaiigepa.
Kpome Toro, 6bl1a McHoJIb30BaHA KOHTpOJIbHAs rpynna (6e3 posu) AJsg NpoBepKkU PYHKIHOHU-
poBaHUsl UHCTPYKL UK. Beibopka cocTosina us 186 crysentos (M = 24,3, SD = 2,87). Peayabmamuil.
[TonyyeHHble pe3y/ibTaThl OTPA3U/IN BOCIPUSATHE BKIaZJA KaK/A0W KOMaH/JHOW POJIM B TPYIIOBYIO
pab6oty. [eHepaTop uzel nosyuns HauboJIblIee KOJUYECTBO BO3HArpaxaeHus, @pupaijiep — Hau-
MeHblllee, HO He MUHUMaJ/IbHOe. Pe3y/ibTaThl UCC/Iel0BaHMSA TaKXKe 0Ka3aJly, YTO JII0AU B CUTYalluH
pacnpejiesieHUs] BO3HATPaXKJeHUsl B MePBYI0 o4epesib AYyMalT O CBOEHW pOJIM, O CBOEM BKJafie B
IpyNnoBy0 paboTy, U COOTBETCTBEHHO, paclpeiessiloT Harpasy B 3aBHCHMOCTH OT CBOEH POJIM.
Takum o6pasom, Opupaiijiep nepeoreHUBaET CBON BKJIAJ, B IPYINOBYI paboTy. [JeHHOCMb pe3y/b-
mamos. Pe3ybTaThl UCCAEL0BAHUSI MOTYT ObITh HCII0Jb30BaHbl B pa3pab0TKe CUCTEMbI OOLIPEHUS
B OpPraHM3alLMAX, a TAK)Ke HEeNOCPeCTBEHHO B CTYZeHYEeCKUX KOMaH/IHbIX paboTax [iJ1sl OLleHUBaHHUs
BKJIa/la KaXKZ,0T0 CTY/IeHTa.

Kiw4yeBble cI0Ba: pacnpejesieHde BO3HarpaKJeHWs, KOMaHJHble poJiM, Tpynnosasg paboTa,
¢pupaiizep.
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Abstract. In the present article we analyze the current problem of modern organizations, which is
associated with an increase in interest in the so-called professionals — generalists compared with
specialists, interest in comparison of professions from the position of the complexity and the depth
of tasks that their representatives solve. On the example of three case studies of professions that are
considered as generalists in organizations and society, the specifics of the activities, professional training
and careers of their representatives are shown. We also identify reasons why organizations need these
specialists, as well as problems associated with their status, their duties and communications. Three
types of generalists in the organization are identified, due to the peculiarities of their involvement in
solving different goals of the organization and to different career prospects. It is shown that generalists
are the most important resource for organizational adaptation to changing external and internal
conditions.

Keywords: business psychology, business psychologists, managers, generalists, specialists, professional
development, professional training, professional career.

Introduction

Background of the problem

At all times, organizational effectiveness depends on the knowledge, experience, professionalism
of all employees: managers and subordinates, organizers and performers, permanent and temporary,
etc. Organizations require people who know their job well and share the values and goals of the
organization. The current socio-economic conditions of business and management in Russia are
characterized by dynamism, uncertainty, and turbulence (Andreev, Sinelnikov, 2008; Morgachey,
2011, etc.). Under these conditions, the role of psychological mechanisms and technologies in the
management of human resources is growing (Antonova, Ivanova, Stroh, 2016; Miloradova, 2013).
Today, it becomes clear to the leaders of organizations that the effectiveness of their organizations
largely depends on the ability of managers and employees, on the one hand, to respond flexibly to
changes, and on the other hand, to perform stable tasks efficiently. Organizations, both in the public
and business sectors, need people with in-depth knowledge, technology and, at the same time,
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innovative potential. All this manifests the current trend in the HR policy of organizations associated
with the involvement of a team of professionals capable to achieve goals and reach new development
prospects. A manifestation of this trend is, in our opinion, a discussion about the roles of specialists
and generalists in both business and public organizations.

In the scientific literature, the division of employees into specialists and generalists appears in
connection with a request for a system analysis in management. So, S. Optner in the 1960s noted
that the request for specialists and generalists reflects the phenomena observed in the business
world. The author showed that the growing difference between the role of specialists and the role
of generalists in the business world and government institutions is becoming more noticeable. At
the same levels of organization, they often perform completely different functions and operations,
and play a different role in solving problems. In a technology-saturated world, both specialists and
generalists perform vital functions. When solving problems, their functions must be combined,
which requires a good connection between specialists and generalists. The necessary connection is
established by the rules of problem-solving that determine their actions. Due to deficiencies in the
rules, many problems can only be solved by half or is excessively complicated. Professionals need
specific data to solve specific problems. Generalists need a wide range of ideas that are useful when
considering under-defined problems on a large scale (Optner, 2006, p. 15).

In foreign literature, professionals with a wide profile are most often called generalists; those
with a narrow profile are called specialists. But in Russian literature, we can find other terms. So,
T. Bazarov notes that a successful modern CEO or manager should be a professional, i.e., (s)he should
be ready to perform the functions of an entrepreneur and manager, in addition to a multifunctional
technical specialist capable of transdisciplinary synthesis of knowledge (Bazarov, 2006). There is a
high need for high-quality training of transprofessionals in the field of business education. Companies
working in the field of business education should pass from simple, instrumental, skillful trainings
to “new generation” training programs, both in terms of topics and methodology. In this paradigm, it
is necessary to educate and train business trainers who are expected to create innovative programs
(Bazarov, 2013).

Discussions about the role of narrow and broad professionals in the organization have been
going on for a long time. Some scholars consider professionals with wide knowledge to be more
valuable. They represent the era of innovation, the domination of an interdisciplinary approach to
the new technologies’ creation. Others note that without professionals with the knowledge necessary
to perform specific tasks, it is impossible to achieve production goals. There are a number of reasons
that have led to increased interest of organizations in the comparative analysis of generalists and
specialists. These include,

e changesintherange oftasks solved by organizations under the conditions of saving resources

and reducing funding for counseling and staff training;

e changes in the management system, the introduction of new technologies, for example,

agile-methodology;

e high demand for organizational change and the involvement of all employees in the

alternative-search and decision-making;

e high demand for leadership at all levels of management.

All this leads to a high interest in generalists in comparison with narrow specialists. Today in
the society, we can note an increase in interest in generalists as people who have a wider range of
competencies than others. The demand for training such professionals in Russia is also growing.

At the same time, scholars discuss the possibility of combining the roles of specialist and
generalist in the same profession, emphasizing dynamic change of these roles in solving different
problems. In our opinion, the analysis of these professional status in modern organizations is
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important so that young employees can more clearly understand their status and role position,
career plan, as well as the nature of their training. In addition, given the complex challenges that
modern organizations face, it is important for a person, in order to build a career, to understand
how (s)he can integrate specialist or generalist activities. In the present article, we set the task to
highlight the most characteristic features of generalists and to show how in modern conditions their
formation is carried out and their career is built.

Generalists in Research and Practice

In the literature you can find descriptions of professionals — generalists, starting from the
middle of the twentieth century. So it was shown that «a generalist is a career person within the
executive branch who by the breadth of his experience and the quality of his mind is competent
to deal effectively with complex problems of relationship among agencies or officials and to apply
judgment of a high discriminating character to difficult and obstinate problems” (White, 1945).

The Merriam-Webster dictionary gives another definition: a generalist is “a person who knows
something about a lot of subjects”. The same dictionary defines a specialist as “a person who has
special knowledge and skills relating to a particular job, area of study”. Therefore, generalists have
an understanding of a wide range of things in their area of activity, compared to specialists who
are the experts in their specific narrow field. A generalist, knowing a broad range of issues, can
see a bigger picture and produce ideas and solutions to specific issues and work problems. Overall,
generalists tend to have more transferable skills than do specialists. In a fast-changing working
environment, transferable skills are becoming increasingly important. Here we speak about such
skills as, for example, effective communication, planning, and project management, which help
generalists working in different industries and sectors.

All this leads generalists to a very important benefit: career flexibility. As generalists have a
broader understanding of things and possess a selection of transferable skills, they also have wider
career opportunities. Generalists in their career demonstrate higher mobility between different jobs
and industries. Due to the breadth of their skills, they also have flexible roles within organizations.
So, we could define a career type of a generalist as a professional career with a trans-professional
track, both within and among organizations.

The description above shows that there isno clear understanding of who these generalists are. So,
it can be assumed that there are differences in the practice of using such employees in organizations,
in describing the requirements for them, in summarizing their experience, etc. Our analysis showed
that today we can distinguish several professionals who, in an information environment, are
declared to be generalists. But the level of analysis of these positions varies greatly, which allows us
to conclude that there is a possible different use of the term “generalist”: from the point of view of a
clear professional status or from the point of view of a certain quality of competencies.

It is interesting to note that a number of studies raised the question: Are generalists more
innovative than specialists? But the answers to it were carried out using experiments performed
on mice (Henke-von der Malsburg, Fichtel, 2018). The question about the role of generalists in
organizations remains. In addition, research compares specialists and generalists as professionals
of various types. The news’s gives the impression that today the greater preference is given
to the generalists than do specialists because of their relevance and value for the problems that
organizations are trying to solve. Therefore, we set the task of analyzing this rather new and as yet
poorly defined type of professional from the perspective of those situations and tasks that they can
address in an organization. For this, we turned to several cases of professional activity in a number
of modern organizations, in relation to which the term “generalist” is used. Here are some examples.

187



Organizational Psychology, 2019, Vol. 9, No. 4. www.orgpsyjournal.hse.ru

Example 1. An HR-generalist in the Private Sector

According to the Superjob portal, in the last decade in the labor market, mainly in small and
medium-sized companies (up to 100 people), positions of HR generalist are multiplying (2013).
Scholars note that among HR specialists are those who specialize in narrow areas (for example,
training or motivation) and those who deeply know all areas of HR activity (HR-generalist). Superjob
conducted a study related to areas of responsibility, job responsibilities, salaries, and demand for
HR-generalist (2013). The areas of responsibility of an HR generalist are, as arule, considerably wider
than those of a regular HR manager, even if the latter leads several HR directions in the company. The
HR generalist usually reports directly to the director of the company, not to the functional manager,
and is responsible not only for the implementation of the HR policy of the company, but also for its
formation and timely adjustment. As a company grows, the number and scale of HR tasks increase,
and it becomes impossible for one person to cope with them, then the HR department is formed, and
yesterday’s HR-generalist becomes the head of the department, delegating to subordinates current
duties and focusing on tactical and strategic tasks. Responsibilities of an HR-generalist include:

e organization of an effective personnel selection system: search, selection and adaptation of

new employees;

e organization of the system of assessment, motivation, staff training;

o formation of a personnel reserve (staff pool);

e organization of personnel records and maintaining / monitoring personnel records

management;

e interaction with outsourcing companies (recruitment agencies, etc.);

e organization / participation in the organization of corporate events;

e maintenance and development of corporate culture;

e monitoring of the labor market;

e optimization of business processes related to the personnel management.

The average salary offer for an HR generalist in Moscow is 80,000 rubles.

Employers are ready to entrust all aspects of personnel activities in the company to specialists
with a higher profile or psychological education and with at least two years of experience in the field
of personnel management. Applicants need to master the methods of mass and spot selection of
personnel, know thelaborlegislation and personnel records management, have the skills of personnel
selection. Applicants for the only HR position in a Moscow company, without work experience, can
expect a salary of 50,000 to 58,000 rubles, in St. Petersburg — from 45,000 to 51,000 rubles, in
Krasnoyarsk — from 35,000 to 40,000 rubles. in Omsk — from 35,000 to 39,000 rubles.

Career of an HR-generalist

A description of the career of an HR-generalist is provided by N. Pirogova, who has been working
in this position at Devvela IT company for more than one year (Pirogova, Huntflow Insight Portal,
2019). N. Pirogova notes that in her experience a request for a generalist came from the current
employer, who was looking for a such a professional — a person who would select the staff and fill
out all the necessary documents, organize the training, develop a motivation system, if necessary,
and conduct corporate events. She went through a competitive selection and performed a test task,
where it was necessary to show herself just as a multifaceted specialist.

Specific responsibilities of N. Pirogova are:

1) search and selection: searching for employees for open positions, arranging interviews,
sending and receiving test tasks, issuing feedback and preparing job offers. Monitoring the market,
compiling a database of candidates for the future;
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2) work with regulatory acts of the company: development of all regulatory acts concerning
the work with personnel; developing documents concerning bonuses, the protection of personal
data, working with confidential information; formation of internal labor regulations, samples of
employment contracts for each position, vacation schedules and so on;

3) HR administration: registration of admission, dismissal, transfers, vacations; communication
with government bodies; maintaining personnel records, records in work books, in sick leave;
explaining the rules for calculating holidays to employees;

4) internal communications and corporate training: congratulations with birthday; envolvement
in the onboarding process for beginners; maintaining a welcome book company; development of the
office design together with the designer and team; maintainance of the internal corporate portal and
library; organization of corporate training and events for the team.

One day of generalist’ work

Mrs. Pirogova described one day as a generalist.

«Most often, I start my day by looking at job sites, checking if someone new and interesting has
entered the market. If there are open positions, [ work with applications, call up or chat with candidates,
make appointments, write feedback and so on. Then I solve the current priority tasks, if necessary,
prepare personnel documents for accounting, order certificates, make notes in the employment record
books, once a month close the time sheets for all employees.»

Who does an HR-generalist hire?

«Most often these are various I T-specialists: developers, layout designers, testers, project managers.
But sometimes other positions appear, recently I found an economist for us, and now the position of a
sales manager is at work.»

How is the selection process organized?

«We conduct three-person interviews: the general director, the technical director and me. This
allows us to create a certain collegiality of opinions, and even for a candidate such an interview is more
comfortable. His technical skills will certainly be appreciated, after all, HR will not be able to do this
without special knowledge, and the candidate immediately sees persons making decisions.»

The main thing that N. Pirogova notes about her profession is its multitasking requirements.
She notes that it is sometimes difficult to cope with the fact that all tasks are different and they
must be done in parallel. It is especially difficult during active employment, since it is necessary to
keep a lot of things in mind at the same time. Corresponding with the developers, convincing that
we are the team of their dreams, but do not forget about the staffing and pay structure so that all
negotiations on wages fit perfectly into it, or adjust if not. At the same time, prepare an offer to the
project manager, draw up an employment contract and write down the functional and specifics of
the future employee’s work, having previously agreed upon it with the management, and do not
forget to make sure that the new employee has a convenient workplace.

«Most often, I deal with personnel documents when my head is already full and [ want to work with
my hands and trivially lay out papers. It is calming.

At the end of each month I have to make a time sheet, make sure that all holidays, sick leaves,
certificates of average salary go to accountants and not get lost along the way. Most often, I deal with
personnel documents when my head is already full and I want to work with my hands and trivially lay
out papers. It is calming.»

What is the busiest season for the generalist? The maximum workload is in the New Year time:
negotiations, organization of interviews, which sometimes last until late in the evening, offers,
contracts and a constantsearch for candidates. Atthe same time, a corporate holiday is being prepared,
which includes endless personal negotiations and correspondence by mail, viewing locations,
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writing a script, choosing contests and ordering gifts for children of employees. In addition, I had to
embark on the development of policy on confidential information and work, together with lawyers,
on a very important document for the organization. All this comes in addition to the standard tasks
of the personnel department before the New Year.

Generalist’s mistakes

Trying to be on time, Mrs. Pirogova sometimes can’t carefully check the texts, numbers, confuses
the channels for sending information, forgets to give urgentinformation to employees, etc. Sometimes
she can’t find a common language with the accounting office, lawyers and other services of the
company. The career perspectives of HR generalist N. Pirogova sees in becoming an HR business
partner or HR-director: “When you get used to fine-tune work for yourself, to organize processes in
your own way, then it’s not so interesting to switch to a team under the subordination of a leader for
some narrow section of work”.

This case demonstrates that the main quality of a generalist is the ability to perform a wide
range of work, replacing several specialists. But, at the same time, it can involve losing quality of
work and great stress. The need for such an employee arises in situations where a company (as a
rule, from the business sphere), for several reasons, wants to replace several employees with one. As
a rule, these are employees from one unit, in our case, the HR department. Such units are available
in many companies. Their functionality is quite clearly defined and methodologically supported in
the form of theoretical approaches and technologies. The problem of the company is to find such a
person who can do it at a high level.

Example 2. Generalists in the Public Sector (public servants, managers)

The term “generalist” is used not only speaking about business organization employees, but
also employees of public organizations. In particular, it concerns professions in public and municipal
administrations. For example, ]. Harper showed that in the “open model” of the public administration
created in the United Kingdom, about 75% of civil servants can be classified as generalists. These
are professionals working different areas of law, economics, science, technology, etc. (Harper,
1984, p. 43). In other words, a generalist in public administration can carry out all the basic types
of administrative and organizational work, such as planning, work with personnel, coordination,
reports and budget formation. Entering the public service requires a higher education diploma,
although now it is a question of specifying the profile of higher education. Generalists can work in
any department of a ministry or department.

One could assume that a generalist is a person who is not an expert in any field of activity.
However, a generalist is a person who can be called a professional manager (administrator) if we
consider management as a profession, along with medicine, engineering, psychology, etc. In public
administration, a generalist combines the features of a manager (administrator) and a politician.
As a manager, he is responsible for achieving the result, and as a politician, he is responsible for
formulating and solving complex state social, economic problems.

Speaking about jobs in public administration, it should be noted that these jobs cover a wide
range of interests and need a wide range of abilities. People working in public administration should
be able to analyze information, monitor expenditures, develop and implement governmental policy or
strategy, manage people and resources, serve as consultants, and in general work for public interest.
Also people working in public administration should be able to deal with a changing organizational
environment and to find responses to changing needs of citizens.

In an organization, whether it is a government department, a public sector organization, an
enterprise, or any other administrative institution, the generalist, as he moves up the hierarchy, begins
to perform functions of a more general managerial nature. These functions are almost identical in
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any departments, such as healthcare, agriculture, etc. The presence of such employees facilitates the
coordination of actions. A generalist is able to transform individual opinions into general proposals
for the leader, thanks to a common approach to problems and possession of general skills and
competencies (Aseev, 2012). Consequently, being a generalist is a certain mindset, a way of thinking
that is acquired, in addition to higher education, through a movement from post to post along an
organizational hierarchy with the acquisition of various experiences. This helps the generalist to
form an integrated approach to various problems that are not dependent on the presence or absence
of highly specialized knowledge in a particular area.

From an organizational point of view, the state authorities give the possibility to specialists to
move between sectors, which explains the predominance of the so-called generalists, i.e. specialists
not of a narrow profile, but those who, thanks to their qualifications, can freely move from institution
to institution, from ministry to ministry, from one industry to another (Obolonsky, 2011).

Now consider the role of the generalist in the organization

First, generalists play an important role in the development and formulation of policies, as well
as in assisting political leaders in their development. A civil servant-generalist can be, for example,
the head of a department, performing coordinating work and developing the necessary decisions and
preparing documents, even in specialized matters, before they are sent to the higher management.
Here, it is important to be able to collect the necessary data and recommendations in such a way
that they can be used in the future when making management decisions. Generalists also play an
important role in resolving conflicts between different points of view. This is possible because of
their ability to form a common view of the problem based on their experience and education.

Generalists additioinally play an important role in addressing complex problem situations.
Activities in government organizations are becoming “interdisciplinary”, therefore specialists of the
so-called “general profile” are needed because they are able to formulate a rational, cost-effective
and most beneficial alternative solution. Moreover, in the implementation of decisions, the role of
generalists is also universally recognized. The generalist acts as an integrator and coordinator of
ideas, knowledge and actions. Admitting that public service is a profession, scholars define several
career paths in this profession.

e A professional career of a generalist in the public sector (this is a career of specialists
possessing traditional knowledge, skills and competencies in the sphere of public
administration, which build a career in the field of general management, budgeting, program
planning, HR management etc.);

e A career of a professional public servant (these are specialists with “technical” skills and
knowledge in a concrete arear of public administration);

e Aprofessional career of a specialistin public sector organizations (a career of such specialists
as accountants, lawyers, engineers etc. working in public organizations) (Plant, 2015).

To be successful, public servants need to become “specialists in generalization” (Rabin, 1995).
Nowadays we can even speak about career public administration generalists. Analyzing the choice
between vertical or horizontal career paths that are eventually possible for public sector generalists,
one of the conditions of a successful vertical career is a wide functional set, which is a characteristic
of a generalist. But a horizontal move is also open for generalists - possessing transferrable skills
and a wide view on things, they can easily realize cross-ministry moves and easily adapt to different
environments and working conditions.

From this case it also follows that the generalist is capable of performing a complex of diverse
work tasks requiring various specializations. But in a situation of public administration, the need
for such employees is associated not with the task of replacing several employees with one, as in
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the previous example, but with the special requirements for the managerial profession, the need to
simultaneously solve a large block of diverse tasks. It should be noted that, in this case, generalists
can meet problems of the complication of the modern public administration system and the need for
officials to work with a large number of experts. In other words, in an increasingly complex system
of activities, generalists may not be able to cope with the new scope of tasks.

This case also reveales a very complex problem of the activities of officials — generalists, related
to their personal and social self-determination, value attitudes. This is due to the fact that these
professionals are often forced to resolve issues with representatives of various social and cultural
groups of society, which can have a serious impact on their personality and beliefs.

The conflict between the request for the depth of study of problems and the breadth of
coverage of various aspects of the tasks solved by these professionals, as well as the problems of
their self-determination, can be resolved through the specialization of officials or the creation of
expert communities, the development of new forms of communication and leadership in public
administration.

Example 3. Business Psychologist

A business-psychological approach to professional competence of psychologists in business
came from the UK, where the first master’s programs training business psychologists were opened
and the first professional community of business psychologists was created (Ivanova, Mikhailova,
Stroh, 2008). This approach is being developed by universities, where such professionals are
trained. In recent years, it came to Russia. Business psychologists are generalists who, knowing
psychology and understanding the basics of business, can help businessmen to maintain their
“human face”, ability to grow personally, communicate with people, develop their own effectiveness,
and competitiveness (Antonova, [vanova, Stroh, 2014). Their advantage over other employees with
psychological education working in organizations is that they understand the features of modern
business, its versatility, complexity and inconsistency and are able to determine the role of the human
factor in the activities of the company. They can carry out various tasks related to human variables in
organizations due to the fact that they possess scientific, economic, and managerial thinking.

Business psychologists need the ability to be highly effective in managing themselves, the
organization, the development of communications, and image. They should also have more
opportunities to understand the life of the organization and develop effective relationships. All this
should help them to be involved in the development of strategic issues addressed by the leadership
of organizations, to help managers and staff to overcome difficulties, increase competitiveness and
ensure the development of the organization (Benton, Ivanova, 2016).

Such specialists have appeared in the world relatively recently. It is still difficult to name
clear criteria of the area of responsibility, job duties and competencies of representatives of this
profession. But we can distinguish certain basic competencies, areas of activity, professional career
and development of business psychologists, based on an analysis of graduates of the Master’s
program “Psychology in Business” at the National Research University Higher School of Economics,
where business psychologists are trained (Antonova, Ivanova, Stroh, 2014).

Areas of activity and competencies of a business psychologist

Business psychologists as broad-based specialists who, well aware of the general meaning
of business and management, work in the field of HR, organizational and individual counseling
and coaching, studying consumer behavior and others. In addition, business psychologists help
businesspeople manage the organization to increase efficiency and competitiveness. They are in
demand on the labor market, both in our country and abroad, because they have competencies in
the field of effective decision-making, facilitation of group processes and organizational changes,
optimization of external and internal organizational communications.
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Basic competencies of a business psychologist

A business psychologist needs a wide range of theoretical knowledge and practical skills. A
business psychologist should have a broad psychological outlook, but also understand the specifics
of the business environment, read at least a popular level literature related to the fundamentals
of economics, personnel management, organization of various activities, etc. Thus, the training
of business psychologists should be broad and versatile and suggest the existence of individual
development paths, since the business is very diverse and it is impossible to include all possible
areas of its research and practical work in one program. A business psychologist needs to be able
to combine various types of activities, including scientific, analytical, managerial, pedagogical,
consulting and practical. A business psychologist should have the ability to clearly state the tasks of
scientific and practical activities in the business sphere.

Career of business psychologists

The careers of these specialists are built complex of different skill depending on the goals and
objectives, as well as the characteristics of the individual professional trajectory. But in any case, it is
based on the identity of the business psychologist as a specialist who received an interdisciplinary
education, sees the integrity and interconnection of the phenomena he studies, and understands the
importance of an integrated view of professional tasks for his development. This identity underlies
the following professional steps. This may be a subsequent specialization in applied psychology,
business, and many other areas of activity. Or, on the contrary, the marker of a business psychologist
allows specialists to summarize gained knowledge and learned skills into one more general and
systemic model.

Data on the career of graduates of the master’s program “Psychology in Business” show that
business psychologists are in demand on the labor market today, both in our country and abroad,
as they have competencies in the field of effective decision-making, facilitation of group processes
and organizational changes, optimization of external and internal organizational communications.
Employers note that business psychologists, compared with psychologists of the classical form of
training, are more effective at efficient adaptation in the business environment, communication
with management and staff of organizations, professional identification and methods of presenting
information that are understandable to the business, etc. Therefore, they are in demand in the
field of work with personnel, organizational, personnel, management consulting. Demand for
them is growing from banks, large industrial holdings, medium and small enterprises, and trade
organizations.

This case shows that the generalist can reflect a certain stage in the development of a professional
in a certain field, serve as the basis for either subsequent specialization, or for systematizing the
gained experience and knowledge. The generalist must be able to determine his position in the
community, his position in the organization, since he himself chooses his professional path, manages
his development and economically calculates the feasibility of the efforts made. The case on business
psychologists also reveals the role of values, communication competencies, and the leadership
potential of the generalist. In this area, as well as in public administration, there is a high demand for
the elaboration of ethical rules and norms of generalists, which allow these specialists to maintain
their certainty and pivot when faced with many conflicting events, opinions, influences of other
people, etc. All this raises questions regarding the training system for such specialists. Obviously,
these generalists need fundamentally new competencies in comparison with classical programs. We
will consider examples of training programs for generalist specialists in universities of the Russian
Federation.
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Generalist’s Training

The education system is still poorly focused on the training of generalists, although many
programs of faculties and schools of public administration have long ago switched to the training
of such specialists. For example, the educational program “Management” of the Faculty of Public
Administration of Moscow State University “focuses on the model of the “manager-generalist”, in
which a significant place is given to decision-making as the main management process, focusing on
learning the basic management methods, including in crisis situations.” The bachelor’s program in
Publicand Municipal Administration?!,implemented by the Department of Politics and Administration
at the Faculty of Social Sciences of the HSE and received international accreditation by EAPAA? is a
positive example of a real attempt to prepare generalists for public administration.

Case of Bachelor Programme «Public Administration», HSE, Moscow, Russia

The bachelor’s degree programme “Public Administration” (the Programme) is offered by the
Department of Politics and Administration at the Faculty of Social Sciences at the Moscow Campus
of the National Research University Higher School of Economics. The Programme was launched
in 2009 and is training public servants for Russian federal public bodies, regional and municipal
administrations as well specialists for public and non-profit organizations. But Programme’s
graduates are also successfully working in different business organizations and consultancy firms.

The Programme is initially oriented to prepare graduates to a generalist career in a chosen
area of activity. The Programme’s mission is to train generalists in the field of public administration
that are familiar with public administration theories and possess the necessary skills for solving
administrative problems in the public sector. The Programme’s goals are to prepare professionals
with bachelor’s degrees that meet contemporary civil service standards and to train socially
responsible individuals.

Thefieldofstudy“PublicAdministration” (PA)isrecognizedtobeanindependentmultidisciplinary
area of knowledge, differing from the sphere of management, so training programmes in this field
should contain course blocks on public administration and administrative processes, the foundations
of management and policymaking, social and economic processes and policymaking, democratic
values, and financial management in the public sector. As the PA bachelor’s programme has the
mission of preparing generalists, the Programme is multidisciplinary in nature and includes a broad
range of core general courses in economics, public administration management law, behaviour
science, mathematics, etc. Furthermore, students take courses taught at other faculties (whether
from the minor list or from the list of open elective courses).

During the first year, students primarily take the core courses of the general block that give
a general background in the humanities and social sciences as well as core courses from the
professional block (Major). During the second year, students mostly take core courses from the
professional block. During the third year, students take courses both from the core component and
from the specialization. Some core courses are theoretical (for example, institutional economics),
while others are applied (for example, decision making methods in public management). Depending
on what specialization they choose, students delve either into financial management or management
in social sphere. During the fourth year, students take elective courses from the core component and
the courses of their specialization.

The learning outcomes of the programme include wide knowledge in several neighbouring fields
and a set of transferable skills that are used in different professions. The Programme equips students

1 http://spa.msu.ru/bakalavriat_menedzhment.html

2 EAPAA - European Association for Public Administration Accreditation (https://www.eapaa.eu/)
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with a working understanding of key theories of public management, and introduces them to a broad
range of tools of governance. Students will be able to select the right tools in each appropriate context,
anticipate and assess impact of decisions made. Such set of competencies and skills is appropriate to
a generalist potential and is best acquired through a compilation of traditional lectures and seminars
and master-classes with working professionals, interactive seminars, discussions, computer
simulations, business and role-playing games, case studies, training seminars, group discussions,
student research groups, and intrauniversity and interuniversity conferences. The applied education
makes up at least a fourth of the curriculum. During seminars and practical classes, students are
expected to use theoretical knowledge gained from different programme courses for making case
studies and proposing and critically analyzing solutions. During these types of work, the main general
skills are formed: students are required to work independently and professionally, individually or as
a team on these projects and present their solutions to other students . This allows them to develop
and master the skills of communicating their conclusions to specialist and non-specialist audiences
clearly and unambiguously. Over four years of study, students learn the skills and know-how of
searching for, collecting and processing information, creating and updating databases, employing
statistical, sociological and other empiric methods and research techniques, and processing and
presenting research results. Also, during the 2" and the 39 years of education, students are able to
acquire knowledge in areas outside of their specialization by choosing a minor consisting of four
courses in any field from IT to economic sociology; these courses are listed in the diploma.

So, the programme gives to graduates an optimal set of skills and competencies for practical work
as a generalist in the domain of public and municipal administration or for pursuing other careers.
In line with the Programme’s mission, students build up the necessary theoretical background in
public administration, which would allow them to become top-quality professionals, and build a
successful career in governmental agencies and public sector organizations, including educational
and research organizations. As a result, graduates can follow several professional and perform the
following tasks.

As a federal civil servant, he should effectively:

- draft administrative regulations, performance indicators of government ministries and
departments, and labour productivity indicators of employees;

- support the work of coordinating, deliberative and advisory bodies to the President, Legislature
and Government of the Russian Federation and federal executive bodies;

- draft official reports, evaluations and financial and economic feasibility studies (with the
necessary figures) for legislative bills, normative legal acts and orders of authorized bodies and
officials and make anticorruption assessments;

- assess the regulatory impact of public services and monitor and evaluate their quality;

- optimize procurement activities, make procurements for state and municipal needs, including
procurement planning, implementing competitive procedures, signing and managing contracts, and
monitoring and controlling procurement activities.

As a regional and municipal civil servant, he should be able to:

- support the activities of high-level regional legislative and executive bodies and local
government bodies as well as coordinating, deliberative and advisory bodies;

- make feasibility studies and participate in monitoring the execution of projects and programmes,
different areas of urban and municipal development, the management of the spatial development of
agglomerations, and the elaboration and assessment of documents relating to territorial planning
and urban zoning as well as projects of territorial planning and demarcation;

- assess and monitor social self-organization practices, manifestations of social solidarity and
social tension in local communities, and measures taken to prevent or overcome the latter.
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As a specialist in the nonprofit sector, the programme graduate knows:

- the specifics of civil society, the work of non-commercial organizations in Russia and abroad, the
functioning of international organizations, and the forms and types of national and intergovernmental
organizations;

- the methods of external interaction between local government bodies, international
organizations and non-commercial organizations;

- innovative methods in the public domain;

- how to involve NCOs in solving current social problems and support them in these activities
using the best national and international practices.

As a financial manager for public organizations, the graduate knows how to:

- participate in managing concrete finances and taxes, making financial statements and
performing other types of accounting using international financial accounting standards, among
others;

- make a financial analysis of projects;

- manage the process of redistributing financial resources between different participants of the
financial system (and within each of them) and attract and effectively use financial resources;

- conduct financial audits;

- use information technologies and financial management systems;

- organize procurements.

The result of such training is the formation of highly qualified specialists, demanded, first of all,
in public administration. Mr. Alexey Lavrov, Deputy Minister of Finance of the Russian Federation:
“Graduates of the program “Public Administration”are interesting for the Ministry of Finance of
Russia because they have a broad outlook — they know not only the basics of financial management,
but the principles and mechanisms of state (municipal) management in general and in specific
sectors of the public sector”.

“The demonstrated abilities, as well as the acquired knowledge and skills in practice make it
possible to characterize HSE students as future high potential employees demanded in the modern
labor market” (from a Letter of Appreciation from the Director of the Project Management and
Personnel Development Department of the Ministry of Finance of the Russian Federation, Mrs.
0. Mukhina).

Case of Master’s Programme “Psychology in Business”, HSE, Moscow, Russia

In Russia, the first Programme of training business psychologists “Psychology in Business”
was opened at the Department of Psychology of the National Research University Higher School of
Economics in 2004. At the programme “Psychology in Business”, both business representatives and
undergraduate are study. Owners of companies, heads and managers of various departments come
from business organizations, primarily HR, marketing, organizational development, etc. Among
bachelor’s graduates, psychologists, economists, managers, political scientists, lawyers, etc. study at
the programme.

Based on the approach to business psychology that is developing at the HSE, the training
programme includes blocks of disciplines that form competencies in the field of working with
the businessman’s personality, organization and market. Students learn to analyze business as an
organization, activity and social institution, study its impact on the social and professional formation
of the individual; master the principles and technologies of psychological support for business
organizations, individual and group counseling and coaching, organization of in-house training,
marketing research, etc. All this helps students to prepare professionally for the implementation of
various types of professional activities: consulting, training, expert, research, design.
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The content of the programme “Psychology in Business” is based on the psychology of labor,
social and organizational psychology, personality psychology, but it is also open to other areas in
psychology and the humanities. The main task of the graduates of this programme is to increase the
effectiveness of individual or collective work in the business sphere. Directions for the training of
psychologists within the Programme are:

e psychology of professional activity of a businessman (emotional-volitional regulation of
activity, psychological aspects of decision making, professional development of a subject of
activity, etc.);

e psychology of the businessman’s personality (motivational-semantic sphere of the
personality, methods and means of social, personal and professional self-determination);

e psychology of business relations (creation and management of an organization as a business
tool, sociocultural conditioning of the interaction of business organizations in a market
economic environment);

e psychology of consumer behavior;

e the structure and content of economic consciousness (sociocultural characteristics),
psychological patterns of consumer behavior.

Student feedback on their studies

Olga Shilova: “I am very glad that many of my classmates, who did not receive their first education
at the Higher School of Economics, entered this master’s program. “Psychology in business” is the best
that is in HSE for a variety of indicators: it is equally interesting for people with different needs, it is
very dynamic, teachers are open to dialogue, the most practical courses and even the schedule are
designed so that we can study without damage to work. Of all my acquaintances, bachelor’s graduates
who entered the master programme at the same time as me, only I could proudly say that I have the
best and most useful program and I am very pleased that I went to study!”

Ruslan Kutuev: “Two years on the programme “Psychology in Business”- these were very cool two
years. Interactive lessons, a lot of practice, new knowledge and skills. During two years I managed to
work in consulting, a training center, and now I work at the Institute of Practical Psychology. If I had
the opportunity to return to the past, I would have entered the program again! My classmates. Thanks
to the program for this unique “mix” of former bachelors and professionals already held in their fields.
It was cool! It was funny and provocatively! And most important — we learned from each other and
became better. I hope that we will meet again, colleagues!”

Oksana Klimacheva: “Perhaps, the choice of the master’s programme “Psychology in Business”
for continuing studies was one of the most faithful. The bachelor’s degree in Marketing gave a general
idea of how the market for advertising, marketing and PR works, who plays what rules and how much
it costs. I always wondered how companies are becoming great and brands are gaining millions of
fans. But, unfortunately, the realities are such that you won't start reading the book from the end, and
building a house from the roof - you need a solid foundation of knowledge to form an organization as a
business tool, and to study consumer behavior for its successful existence. The programme “Psychology
in Business” was a discovery for me — it can be said that in two years of training I improved all my
indicators both personally and professionally. The development of leadership qualities and the creation
of a motivational core help to competently build positive relationships with others, which ultimately
leads to your success and the success of the projects you are involved in.”

Sofia Paramonova: “When [ just finished my undergraduate studies, I entered the first place of
work only because I graduated from the psychology department of HSE, and because I decided to
continue my studies at the master level. Of course, HSE is a brand. And not without reason: it was
incredibly interesting to learn, but the intense rhythm of learning helps to adapt to the business world!
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The program “Psychology in Business” implements an integrated approach to learning. It provides a
range of diverse psychology practices in business. This allows us not to focus exclusively on the HR
sphere, but also on the psychology in advertising, organizational behavior and development, advisory
psychology and coaching. The result is a unique professional, guided in a wide range of professional
tasks and owning practical tools. This is much more valuable than narrow specialization.

What does business psychology mean to me? When I started to study at the master programme and
work, for me HR was a business psychology. Now for me it is marketing, and coaching, and psychological
counseling, and much more. A business psychologist is such a unique professional who works for the
benefit of the organization and people, knows how to organize work so as to get the best result. A
business psychologist is a solid foundation in the form of fundamental science and flexibility in the use
of tools. It is interesting that I would answer another five years later?”

Tatyana Belyaeva: “I have been working in the banking sector for over 10 years, 7 of which are
engaged in training, development of employees and teams, launch and implementation of projects in
the field of intangible motivation, talent management and improving business efficiency. While working
in international banks, of course, I myself went through many courses, trainings, various training
events, but for me it was extremely important to get the highest specialized education. The competitive
environment, digital transformation, accelerated pace in all areas only increase the demand for
escorting individuals, teams, organizations by professional psychologists, while there is a shortage and
demand for professional business psychologists with a systemic, deep and complex education.

How happy I am that I made a choice in favor of the Business Psychology two years ago, all
modern, practice-oriented approaches, disciplines and tools — coaching, marketing, facilitation,
business consulting and psychological counseling are all intertwined in a single pattern of professional
competencies of a business psychologist. It was here that I found that what is really important when
working in the business unit is an integrated approach, world-class advanced tools and practices with
the simultaneous ease of delivering information. A kaleidoscope of various forms of training - lectures
and master classes, coach sessions and trainings, project teams and individual studies, support groups
and consulting, international internships and conferences (I studied in London, fellow students went to
Italy, Canada, it all depends on the field interests and goals and priorities). The programme includes
training people from completely different fields, which allows you to broaden your horizons, learn a
different view of familiar processes, and also solve “work and personal cases” right during the training
process. Teachers of the programme are a separate huge advantage — the best experts and practitioners
in our country, always in touch, always open, always ready to give feedback to help, support, share
experience! I'm sure that the more professional “bankers” choose to study on the programme, the more
efficient and harmonious the business community will develop, because people always do business!”

Conclusion

The analysis shows that in modern organizations there is a tendency to increase interest in the
role of generalists, their approach, relevance, career, education. This term applies to a wide range
of professions, such as managers at various levels, consultants, business psychologists, business
trainers, HR managers, etc. The cases considered in this article allow us to present a number of the
most important qualities of generalists, such as a broad outlook, systemic education, the ability to
perform a set of work, and a focus on development. At the same time, we can distinguish at least
three slightly different types of professionals in the organization who are referred to as generalists.

Professionals who work within the same unit have clear functional responsibilities. They are
invited to work by management to optimize the personnel issue in the company and in the hope
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of improving the quality of management. Professionals who, due to their job responsibilities, must
solve a large number of diverse tasks and interact with very different culturally and socio-economic
people. Professionals who work in different departments of the same organization or in different
organizations at the same time. They must assess the possibilities and prospects of their development,
take the necessary managerial steps and economic calculations of the feasibility of the efforts made.

In the analyzed cases, the role of ethical norms, values, communication competencies and the
ability to self-determination in the activities of the generalist was revealed. We can note that the
attitude of society towards professionals is changing, at least in the humanitarian sphere. The values
of deep knowledge and specialization are being replaced by values of broad horizons, adaptability,
the ability to see and solve complex problems. It is possible that this reflects the economic side of
situations in which both people and organizations find themselves. It is necessary to be in demand
in the market of professions, services, goods, to be able to show oneself from the side demanded in
society. We would call it the “marginalization of professions”, i.e. transition to the forefront of the
demand for demand for professionals and willingness to acquire the results of their work.

Perhaps the growing trend in interest for generalists reflects the attitude of society towards the
quality of knowledge and action. We can assume that the range of professions is narrowing, where
experts are required to have very deep knowledge of the subject of their work and the ability to
perform actions at a high level, apparently, is narrowing. In the dynamic conditions of the modern
world, many such professions quickly die off or become so technologically advanced when all the
actions are clearly stated in the manuals and, if desired, easily mastered in training, so that laypeople
can easily claim them. It is also possible that this indicates a decrease in the criticality threshold for
specific actions on the part of clients and customers, but an increase in the requirements for a wide
range of implemented projects in the organization.

The interest in generalists also demonstrates the instability of concepts and rules on which
many processes in organizations are based. If in the “era of specialists” organizations showed a
tendency to follow clear definitions and rules, then in the “era of generalists” these definitions and
rules are formulated in project groups and teams and are subject to examination by similar groups
and teams. In the sphere of the analysis, we can say that the professional paradigm is changing in the
direction not of opposing specialists to the generalists, but of finding a possible combination of the
merits of both in the activities of a particular person or work teams. So far, we have identified at least
two ways of forming such professionals. The first was framed in the case of the training of public
managers, in which, based on the basic training of the generalists, subsequent specialization takes
place in a narrower area. The second was presented in the training of business psychologists, when
people who have received special knowledge in certain areas receive training of generalists who are
able to see and solve complex problems and change the path of their professional development in
changing situations.

In conclusion, we note that there is a need to build a systematic concept for the professional
development of generalists, which will allow, on the one hand, to create a professional environment
in the society for carrying out the planned innovations, and, on the other hand, to conduct these
innovations without prejudice to the basic foundations of human life. It is possible that the interest
in generalists observed today in organizations testifies the second Renaissance. It was during
the Renaissance that the most vivid personalities that went down in history, such as Leonardo
Da Vinci, were generalists, in our understanding. Maybe we are already experiencing this period
or it is only approaching. But what will be the result of this revival depends on those concepts of
professionalization that will occupy leading positions in society.
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JI>keHepaIMCThbl B COBpEMEHHbIX OpraHU3alysIX:
TeOpeTHUYECKHUM 00630D

MBAHOBA Haranbsa J/IbBoBHa
KIIMMOBA AnHa BuktopoBHa

HayuonanvHoiii uccnedosamenvckuti ynusepcumem «Boicuas wikona skoHomuxu», Mockea, Poccus

TOPHIENT Yopen

Kapnmoncxuii ynusepcumem, Ommasa, Kanaoa

AHHoOTanMs. BHacTos1el cTaTbe Mbl aHAJIM3UPyeM TEKYLIMe NPO6/ieMbl COBPEMEHHbIX OpraHU3alu,
CBsI3aHHbIE C BO3pPACTAIOIIMM UHTEPECOM K TaK Ha3blBaeMbIM IPOdeCcCHOHaNaM «/XKEHEPATUCTAMY, B
CpaBHEHHUH C «y3KHMH CIIeL{HaJNCTaMU», CpPaBHUBas NPOdECCUH C TOYKU 3pEHUS CI0KHOCTH 3aHHUMa-
€MO} MOo3ULMH U IMyOUHBI 33/ia4, pelllaeMbIX IPeiCTaBUTENSIMU 3TUX npodeccuid. Ha mpumepe Tpéx
Kelc-cTazu mpodeccuii, paccMaTpUBaeMbIX KaK «IXKEHEPATUCThI», TOKa3aHa cenuduKa ux JesTesb-
HOCTH, IpodeCcCHOHANTBHON NOATOTOBKY U KapbepPHOI'o pPa3BUTHS. Mbl yKa3blBaeM NPUYUHBI, TI0YEMY
OpraHM3aL MM HY>KHbI TaKUe CIelUaTuCThl, a TAKXKe MPo6JeMbl, CBI3aHHbIE C UX CTAaTYyCOM, 0053aH-
HOCTSIMH Y KOMMYHHUKAaIIUSIMU. BbIZiesieHbl TPU THUIA «IKEHEPATUCTOB» B OpraHU3allUsaX, B 3aBUCH-
MOCTH OT CTeIlleHU UX BOBJIEUEHHOCTH B peaM3aLUI0 Pa3/IMYHbIX LieJleil OpraHu3aly U pa3IM4HbIX
KapbepHBIX MepcrneKTUB. [lokasaHo, YTO «PKeHepaJHCThbI» SABJIAIOTCS HauboJIee BAXKHBIM PECYPCOM,
obecreynBalOIUM aZlalTAlMI0 OPTaHU3AL UM K MEHSIOIEeMCSl BHELTHUM U BHYTPEHHUM yCJIOBHUSM.

KiwoueBblie c/10Ba: GM3HEC-TICUX0JIOTHs], MeHE/[PKEPbI, CIIEITUATUCThI, «IKeHepaTUCThI», TPodeccro-
HaJIbHOE pa3BUTHE, MpodecCHoHaIbHAs MOAr0TOBKA, MpodeccuoHaIbHAsA Kapbepa.

Anpec:101000, r. MockBa, yi1. Mschurkas, 1. 20 E-mail: nivanova@hse.ru
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ConpoBOXaeHHe NPOPEeCCUOHAJTBHOIO pa3BUTHU:

no utoram Il Bcepoccrunckon Hay4yHO-IIPAKTUYECKOU
KOHepeHIUU «BiacTh, 6M3Hec, 06pa3oBaHUE:

3¢ bEeKTUBHOE MAPTHEPCTBO»

IT'OPHAKOBA Mapusa BanepreBHa
HIbAYYK Anna AHaTtonbeBHA

Kpacrospckuii eocydapcmeennuiii nedazozuveckuti ynusepcumem um. B. I1. Acmagvesa, Kpacnospck, Poccust

AHHoTauMs. B craTbhe u3saratotcs ocHoBHbIe UTOrH II Bcepoccuiickoil HayqHO-NpaKkTU4eCKOH KoHe-
peH1uU «Biacte, 6u3Hec, o6pasoBaHue: 3¢ PeKTUBHOE NAPTHEPCTBOY», cocTosBIIEekCcs 16-17 mas 2019
roJia B I. KpacHosipcke. Bropoii roJ; koHdepeHIUs BbICTyAeT B KAYeCTBe PernoHaIbHOMN M1aTGOpPMbI
JUIsT 0OCYK/IeHHUS] aKTyaJIbHbIX BONPOCOB M BBIPAOOTKU peLIeHUH CO/JeHCTBUSI CTAHOBJEHHUIO U
pa3BUTHIO NTpodeccuoHala B COBPEMEHHBIX YCAOBUAX PeruoHa. B fok/a/jax moJHUMaIMCh BOMPOCHI
CKJIaZIbIBAIOIMXCS TPaeKTOPUHU NpodecCHOHAJbHOTO PAa3BUTHS, CONPOBOXKAEHHUS U YIpaBJIEeHUs
IepcoHasioM, Npo6JieMbl JUYHOCTH B NMPodeccHoHabHOM CTAHOBJIEHWU U PAa3BUTHH, OIIpeJieJIeHUU
3HAYMMBIX JJ1s1 IpodeCcCHOHAIBbHOM YCIIELIHOCTH B COBPEMEHHOM MUPe YMEeHUH U KOMIIETEHI[MH, B TOM
YyHcJie B COOTBETCTBUM C NMPodecCHOHANbHBIM CTaHAAPTOM. BbLiu npescTaBieHbl 06pa3oBaTe/bHbIE
TEXHOJIOTUH, HallpaBJIeHHbIe Ha pa3BUTHE 3HAYUMbIX KauyecTB podeccroHana. O6¢ykjeHne 10KJI1a/[0B
CTPOMJIOCH Yepe3 oNpesie/ieHHe NMO3ULUI BJIACTH, 00pa30BaHUsl U OM3Heca B peLIeHUH aKTyaJbHbIX
npo6JieM NpodecCHOHATbHOTO PA3BUTHS U BO3MOXKHOCTEH B3aUMO/IeCTBUSA B CO3JJaHUHU YCIOBUH JIJIs1
MOATOTOBKH U Pa3BUTHUSA CIELMAINCTOB B COOTBETCTBUH C COLIMAJIBHBIM 3aKa30M, BbI30BaMU BpeMEHH,
OXXH/JlaHUAMU paboTogartesed. [loq4épKHyTa 3HAUMMOCTb U [IEHHOCTb Pa3paboTKU MoJeJsield MCHUXO-
JIOTHUY€ECKOI0 CONPOBOXK/EHUS B OPraHU3alMu U CO3JaHUA COBMECTHBIX IPOEKTOB, HAllpaBJIeHHbIX HA
corJlacoBaHHe 33/iady OCHOBHOTO U JIONOJHUTEIBHOI0 00pa3oBaHus, NpodecCHOHaJbHOT0 00yYeHUs
Y CONPOBOX/ieHUs NpodeccroHana B OpraHusanuu. ITO MO03BOJIUT 00'beIUHUTD yCUINsS B GOPMHUPO-
BaHWHU JIMYHOCTH, CIIOCOGHOM pelaTh 33/Jja4d B [TOBCEJHEBHOW peasibHOM »KU3HH, aJalTUPOBAThCS K
M3MeHEHHUSIM, FTOTOBOM YYUThCS, KOHCTPyHPOBATh CBOM 06pa3oBaTe ibHbIE, KADbEePHbIE U XKU3HEHHbIE
TpPaeKTOPHHU.

KioyeBble cj10Ba: npodeccroHalIbHOE CTaHOBJIEHHE JIMYHOCTH; IpodeccuoHas; NpodecCUoHaIbHBIH
CTaHJapT; npodeccuoHaJbHOe 06pa30BaHUe; ICUX0JIOTHYECKOE COPOBOXKAEHHE OpraHU3al1; KOM-
NeTeHIUH; TpaHCPeCCHOHATU3M.

BBegeHue

16-17 masa 2019 r. Bo BTOpo# pa3s cocTosiyiacb KoHpepeH1us «ByacTb, 6M3Hec, 06pa3oBaHue:
3¢pPeKTUBHOE MAPTHEPCTBO», OPraHU30BaHHAs MPEACTABUTENSIMU HECKOJILKHUX BY30B CHUOUPCKOTO
pervoHa, aiMUHUCTpanuu KpacHosIpcKoro Kpas ¥ npeicCTaBUTEISIMU PETMOHA/IbHBIX OPTaHU3allUH,
3aHHMMAaMIIMXCS JOMOJHUTEJbHBIM 00pa30BaHUEM CIIEIUAJIUCTOB.

Apapec: 660060 r. Kpacnospck, yi.K.Mapkca, 100 E-mail: mvg s@mail.ru
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CopepxaHue U GopMbl paboThl KOHEPEHLUU ONpeJle/ISIJINCh aKTYaJlbHbIMU NIp06JIeMaMU U
BOINpOCaMH NpodeccuoHaIbHON MOATOTOBKH, Pa3BUTHUA U CONMPOBOXK/JEHUA pabOTHHKA, 0603Ha-
4YeHHbIMU B paMKax | koHdepeHL MY, cocTosBIIelcA rof, Ha3as (lopHakoBa, Jpsa4yyk, HukuTeHko,
2018). 3anpoc opraHu3alMi Ha aKTyaJbHble CHOCOObI pabOThI C MEPCOHAJIOM, COUCKATESAMH,
MHCTPYMEHTBI OLleHKHU U Pa3BUTUsl COTPYAHUKOB, BOBJI€YEHHOCTU B OpraHU3alMOHHbIE NPOLeCCHI
npodeccHOHaJbHbIX I'PYII pa3HbIX BO3pAacTOB, HOBbIe pOPMbI 00y4YeHHUS U pa3BUTHUS YHHUBepCalb-
HBIX KOMIIeTEHILIUM OIlpe/iesIN/I BBICOKMHM MHTepec K KOHQepeHILMH CO CTOPOHBI NIpe/icTaBUTe el
O6u3Hec-co00b11eCcTBa, FOCYJapPCTBEHHBIX OpraHU3allyi, CelualuCcTOB JOMOJHHUTEJIbHOI0 060pa3o-
BaHUsl, KOHCY/JIbTAaHTOB, KOy4el, IpenojaBaTe el By30B U 00y4aloLMXCH.

OcobeHHOCTBIO IaHHOU KOHQepeHLUHU cTa]l GopMaT e€ NpoBeJleHUs: He IPOCTO MpescTaBJie-
HUe U 00CYyX/jeHHe ONbITa, pe3yJIbTaTOB UCC/Ie/JOBaHMH, a NpOBe/jeH1e IPOEKTUPOBOYHBIX CECCUH,
Ha KOTOPBIX OMNpeJesisjoch M0Jie COBMECTHOW paboThbl, BOSMOXKHOCTU KaXKJOro, yCJOBUA [Js
peasnsanuu ujem.

CouMaibHO-UCTOPUYECKUU KOHTEKCT KOHpepeHIuH

[IpodeccrioHasbHOEe pa3BUTHE B COBPEMEHHBIX YCJIOBUAX TEXHOJOTMYECKOTO Nporpecca,
onpe/ie/II0IIUX IepeMeHbl B CpeJicTBaxX TpyAa, popMax B3auMOAENCTBUS, 06pa3e >KU3HU, HAChI-
IIIeHHOCTH U JOCTYNHOCTU UHPOPMaALMH, TPaHCPOPMUPYETCS He TOJIbKO B CHUJIy HOBBIX 3alIPOCOB
paboTojaTesiel, HO M 0XKHU/IaHUH, OTHOIIEHUH K TPYAY COTPY/HUKA, coucKaTessl. C 0O4HOM CTOPOHBI,
OpraHMU3al UM HY>KHbI THOKHE CIIelJUaJIuCThl, CHOCOOHBIE OBICTPO aJalTUPOBATHCA K MOCTOSHHO
M3MEHSLUMCS YCI0BUAM, TPaHCHOPMUPOBATHCS, IPEOA0JIeBasi TPaHUILbI HIPHUBBIYHOU Ipodeccu-
OHaJIbHOW 06/1aCTH ¥ 0OCBavBasi HOBbIE podeccuoHaIbHble poJiu. C Ipyror CTOPOHBI, COMCKATEH,
0COGEHHO MOJIOJIble, UIYT CBOOOY CaMOBBbIpaXKeHHs, Y060HOe TPOCTPAHCTBO paboyero Mecta U
rpaduk paboThl, BO3MOXKHOCTHU paClIUPEHUs] CBOUX HABBIKOB, IPOSBJIEHUS CBOEN UHUBU/YaJb-
HOCTU. OHU FTOTOBBI CMEHUTb MECTO PabOThl MPU OTCYTCTBUH €€ NPUBJIEKATEIbHOCTH, HELOCTATOY-
HOW JIOSIJIBHOCTY KOMIIAHUH 10 OTHOILEHHUIO K cebe, 0XKH/iasi IPU3HaHHUA, [10XBaJlbl U He IPUHKUMas
KpUTHUKY (PemerHukoB, 2014). Bosiee Bo3pacTHble paGOTHUKU U COUCKATENH UCIBbITBIBAIOT OMpe-
JleJIEHHble TPYAHOCTU U CTPaxH, CBA3aHHble C MOTepel cTaTyca, 6e30MacHOCTU U MOCTOSTHHOU
paboThbl, CTAOUJIBHOI'0 UCTOYHUKA [10X0/1a, IPU U3MEHEHUU CPEeJICTB MPOU3BO/CTBA, HEOOXOUMO-
CTH OCBOEHHUS HOBBIX chep, pacliMpeHUs KOMIIETEeHLIUH, I0ATBEPXK/AeHNUS CBOel KBa/IMPUKALIUHU B
CUTYyalluX BHeJipeHUsl NpodeccCUOHaNbHbIX CTaH/apPTOB.

OpraHu3auusAM NPUXOJUTCA He MPOCTO BBIABJAATH COMCKaTeJsed, UMeWIUX TpebyeMbId
ypoBeHb NpodecCUOHaJbHOW MOATOTOBKH, OJM3KHUX MO LEHHOCTAM, KeJalIHUX CTaTh 4acCTbIO
KOMITaHUH, HO CTAHOBUTBCH JIOAJIbHBIMHU K COTPYJHHUKY, IOBBIIIATDb IPUBJIEKATEJIbHOCTD /1JI1 HETO
camoi opranusauuu (bopsakos, 2018). 3To NpUBOAUT K MOUCKY HOBBbIX GOPM paboOThl C COTPY/-
HUKaMHU pa3HbIX OKOJIEHUH, HOBBIX CIIOCOO0B CTUMYJIMPOBAaHUSA U IPHUBJIEKaTeJbHOCTH paboyero
MeCTa, CO3/1aHus YCJI0BHUM NOATOTOBKHY, IEPENOAr0OTOBKY, pa3BUTHSA IEPCOHAJIA, BbIIBJIEHUE [1I0TEH-
[MaJia COTPYAHUKOB U Pa3BUTHE TAJIAHTOB B OpPraHU3allMy, BHeZ[peHHUA HOBBIX METO/0B CONIPOBO-
KJIEHUs1 COTPYAHUKOB: HACTaBHUYECTBO, KApbepHOEe KOHCYJbTUPOBaHHUE, ThIOTOPCTBO, CO3/1aHUSA
HOBBIX YCJIOBUU [J1s1 IPUMEHEHUS ONbITa U UHAUBUAYAJIbHBIX 0COOEHHOCTEN B OpraHU3aluy U
npoyero. 3TO U 6bLJI0O 0603HAYEHO B KauecTBe aKTyaJbHOU Mpo6JsieMbl, B TOM YMUCJE PETrHOHa, B
pamkax nepBoi koHpepeHn U ([opHskoBa, [bsa4yk, Hukutenko, 2018).

OpraHusauuu ob6pauamTcsd K dopMaM M MeTOZaM pabOThl C NEpPCOHAIOM, MO3BOJISAIIIUM
rubko pearupoBaThb Ha usMeHeHusi (baszapos, 2013). lllupokoe pacnpocTpaHeHUe MOJYYAIOT
npUHUUINBI 3pKkann (agile) (KapnbrueBa, 2017; JlokTruoHoB, MacioBckuii, 2018; Cazepsiens, Puréu,
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Takeyuu 2016; Yuyaros, 2016). Opranu3saius 6M3HeC-MPoOLeCCOB BbICTPAUBAETCS OT COTPYAHUKA,
ero 0CoO6eHHOCTeH, JIMYHOCTHOro mnoteHnuasna (Jpyxwusos, 2003, MaugpukoBa, CaduysnanHa,
2013; TaBTHJ0Ba, 2013; Dries, 2013). 0co60e BHUMaHUe yieJisieTCs 3MOIMOHAJIbHOMY UHTEJIJIEKTY
B OpPraHM3allMOHHOM B3aWMOJEMCTBUM W NOBBILIEHWM NPOU3BOAUTENbHOCTU TpyAa ([oynamen,
2018; Kim, Cable, Kim, Wang, 2009). Co3aawTcs yc/10BUs AJis1 TBOPUECKOUN peasn3alUuu COTPYIHHU-
KOB, pa3BUTHsI KOMMYHUKAaTHUBHBIX YMEHUN Yepe3 00'beIMHEHUS B IPOEKTHbIE IPYNIIbl, yMHOXa-
IOL[Ke COIIMa/IbHO-NICUXOJ0TUYEeCKUN KanuTasa opranusanuu (Byxapuna, 2017; Jle, ®awm, Xa, By#,
2019; IlouebyT, Yukep, BoskoBa, 2018; Tatapko, 2014; Ben-Hador, 2017; Zak, 2012). B cBsi3u ¢
3THUM BO3HUKAIOT OMNpe/ie/IEHHbIE OX)KUJAHHWS M0 OTHOILEHUIO K 00pa30BaTe/ibHbIM OpraHU3aLUsIM,
OCYLeCTBJISIOIUM MOATOTOBKY crenuanucToB. OHaKO yCyry0OJ/isieTCsl pa3pblB MeX/Ay OKUJaHU-
SIMU pbIHKA TPyZa U peasbHbIM YPOBHEM U COJIEPKAHHUEM IOJITOTOBKU CHELIMAJMCTOB B Pa3HbIX
npodeccroHa/NbHbIX cpepax, YTO HAIVIAZAHO NMOKA3bIBAIOT pe3y/bTaThl MccaefoBaHua «MaccoBas
YHUKaJIbHOCTb — TIJI06a/IbHbIM BbI3OB B O0pb0OE 3a TaslaHThI», NPOBEAEHHOT0 MEXK/yHAPOAHOU
KOHCaJITUHroBoW KoMmnanuel Boston Consulting Group (BCG), Coto3oM «Mosioabie npodeccruoHalbl
(WorldSkills Poccusi)» npu noaaeprkke l'ockopnopauuu «Pocatom», npeactaBieHHble B KazaHu B
pamkax WorldSkills Conference 2019: ceroiHs B «KBaJIMPUKAILMOHHYIO IMy» nonajatoT 1,3 mupa
yeJsioBeK B MUpe U 33,9 MJIH YyesioBek B Poccuu (Jluxaues, Jlomkapesa, [lakeTT, 2019).

Co3paHue cpefbl, B KOTOPOM BO3MOXKHO CTaHOBJIEHHE BOCTPeOOBAHHOrO NpodeccroHasna,
SBJISIeTCS TJI00AaJIbHOM, MEXAUCHUIIJIMHAPHON 3aj/jladel. B cBSI3U ¢ 3TUM Heob6XxoJUMa KOHCOJIU-
Jlalys YCUJIMU [iJ151 e€ pellleHUs1 CO CTOPOHBI OM3Heca, BJIAaCTH KaK UHCTUTYTOB, 33/lal0lUX 06pas3
npodeccroHasa, BOSMOXKHOCTH, BApUAHThI €ro pocTa M peajv3allH, ONpejessolux TpeboBa-
HUS K Ka4eCTBY Y YPOBHIO podpecCHOoHaIbHOM MOATOTOBKH, U 00pa3oBaHus, 06ecrneyrnBarolero
yCJI0BUSI CTAHOBJIEHUS U Pa3BUTHUSA JUUHOCTU npodeccuoHasa. [Ipy 3TOM He CTOUT ynycKaThb U3
BU/ly UHTEpeChbl U NOTPEOHOCTU CHELMaJIMCTOB, KOTOpble HAapsAAy C BJacTblo, OU3HECOM U obpa-
30BaHUEM SIBJSIIOTCS KJIIOYEBBIM UIPOKOM B Ompejie/ieHuu lesnei, popm, TpaekTopuil npodec-
CUOHAJIbHOTO CTAaHOBJIEHUS W pa3BUTHA. CTaHOBALASACA MPAKTUKA «MacCOBOW YHUKAJIbHOCTHU»
OTBOJMT KJIIOYEBYIO POJIb CAMOMY COTPYAHUKY B IpodeccHoHabHOM pa3BUTUH, GOPMHUPOBAHUHU
TOTOBHOCTH K pacUIMPEHHI0 HAaBbIKOB, IOCTPOEHHUI0 COOCTBEHHOUW KapbepHOU TPAaeKTOPUH, B TOM
Yyucje U TOPU30HTAJIbHOM, Ha CThIKE HOBbIX chep 0OIeCTBEHHON MPAKTUKH, a TaKXKe Y4éTa ero
0COOEHHOCTEHN, ObITA B ONpe/ie/IeHNH 3a/a4 opraHusanuid. OpueHTUPOBAHHOCTD Ha YeJIoBeKa KakK
Ha NPUOPHUTETHBIN MOAXO0[ B Pa3BUTHUM YeJOBEUYECKOTO KalUTasa JAJis MOBbILIEHUS TPOU3BO/IU-
TeJIbHOCTHU TPy/Zia U pOCTa MUPOBOU 3KOHOMHUKHY, €elllé pa3 NoATBeP:KJaeT 3HaUMMOCTh U aKTyaJlb-
HOCTb BONPOCOB Pa3BUTHUSA JUYHOCTU NpodeccruoHasa B COBPEMEHHbIX YCIOBUSX U CIOCOOCTBYET
CTaHOBJIEHUIO HOBBIX 00JIaCTel COLlMa/IbHbIX HayK, HallpUMep, NCUX0JIoTUHU 6u3sHeca (MBaHOBa,
[lITpoo, 2018), HOBbIX 06pa30BaTe/bHbIX NPAKTUK U TEXHOJIOTUH, B TOM YHCJIe TOATOTOBKU TPaHC-
deccuonasa (Cy66oTHnHa, 2019; F0pos, 2017).

0603Hauas coZieiCTBUE B pellleHUH aKTyaJ IbHbIX 33/]a4 00pa30BaHUs, 00yUeHU s U COTPOBOXK/I€e-
HUs npodeccroHasa sl 3GpGeKTUBHOTO pa3BUTHS COBPEMEHHBIX OpraHU3alii CBOed OCHOBHOM
1esbto, KoHdepeHI s CTPOUT CBOIO paboTy KMEHHO B pycJie YeJI0BEKOLEHTPUPOBAHHOT0 NOAX0/a.
[Ipr3HaHWe 3HAUUMOCTH YeJIOBEKOLL,EHTPUPOBAHHOT O M0/1X0/1a K PellleHWI0 BOIPOCOB MOBBILIEHUS
NPOU3BOJIUTENLHOCTY U 3KOHOMUYECKOTO PA3BUTHS, BKJIIYEHHE COLMAJbHO-TYMAaHUTAPHOTO
KOMIIOHEHTA B KOHIIENIMI0 KOHBEPreHTHbIX TEXHOJIOTMU aKTyaJu3upyeT Bo3pacTaHUe UHTepeca
HE TOJIbKO K UCCJIE[JOBAaHNI0 3HAYUMbIX JJMYHOCTHBIX KA4€eCTB, BAXKHbIX /1J151 06ecrnieyeHrs UHHOBA-
LJUOHHBIX [1PO1eCCOB ¥ TpaHCOpMaLMi B OpraHU3alusX, CTAaHOBJIEHUS U Pa3BUTHUSI COBPEMEHHOTO
npodeccroHasa, cnocob6HOoro 3pPeKTUBHO AEUCTBOBATh U Pa3BHUBATbCS B YCJOBUSX YETBEPTOU
BOJIHbI TEXHOJIOTU3ALlMH, HO U K BBISIBJIEHUIO (PAKTOPOB, CO3JaHUI0 YCJIOBUH, paCKpbIBAlOLUX U
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Pa3BUBAKIIMX JUYHOCTHBIM MOTEHIIMA U 06eCrIeYrBalOIMX 6J1aronoay4rue U yCTOMYHUBYIO MOJTHO-
LleHHY10 peanu3anuio npodeccuoHana (well-being) B opraHu3anusx.

[IpodeccroHasbHOE pa3BUTHE HAUMHAETCS He C BbIOopa MpodeccuH, a C BbIsSIBJIEHHS], pa3BUTHUS
HWHTepecoBpebEHKA, CO3JaHU s II0/IIeP KU BaIOIL e YBJIeYEHHOCTh 06pa30BaTeIbHOM Cpe/ibl U OpHUEH-
TUPOBAHHOM Ha YYET MHAUBUYAJIbHBIX 0COOEHHOCTEN C paHHUX JIET, YTO OTKPbIBAET BO3MOXKHO-
CTHU JIJis TApDMOHUYHOI'0 Pa3BUTHS KPeaTUBHOH, COI[MA/IbHO aKTHUBHOM, OTBETCTBEHHOU JINUHOCTH,
CIIOCOOHOM K MOMCKY HOBBIX HECTAHAAPTHBIX pellleHrH 3a7a4. HecnyyaiiHo KpacHosipckuit neja-
rorM4ecKui By3 Kak COBpeMeHHbIN MeXXperuoHa/IbHbIA YHUBEPCHUTET 00pPa30BaHUSA U LIEHTP COLHU-
QJIbHOT'0 Pa3BUTHUS PETMOHA BBICTYIHJI C UHUIUATUBOM OpraHU3alMU U IPOBeIeHUsI KOHPepeHIIUU
KaK MHHOBAI[MOHHOH MJIaTPOPMBI JJ1s1 06CYKJeHHUs aKTYaIbHbIX BOIIPOCOB U BbIPAOOTKH pellleHU
CO/IeMICTBHUS CTAHOBJIEHUIO U Pa3BUTHIO MpodeccroHaia CO06pa3HO MUPOBLIM TPEHaM U NOTpe6-
HOCTSIM COBpeMeHHOW opraHu3anuu. /laHHass MHUIMATUBA Obla NMOAJAepKaHa APYrMMHU By3aMHu:
CubupckuM deaepasbHbIM YHUBEPCUTETOM — BeAyUIMM By30M CHUOHPCKOTO perdoHa, aKTUBHO
Y YCIEeIIHO Pa3BHUBAKIIMM UHHOBAIIMOHHBIE 06pa30BaTe/ibHble TEXHOJIOTHUHU, — U TOMCKUM rocy-
JlapCTBEHHbIM YHUBEPCUTETOM — OJJHUM M3 TJIaBHbIX ¢efiepasbHbIX HAy4YHO-HCCJe[0BaTe /b-
CKHUX [[EHTPOB, — a TaKXXe pa3/IMYHbIMU OPraHU3aIMSIMHU, OCYLIECTBJISIOUUMH 06pa30BaTE/IbHYO
JleSITE/IbHOCTb.

OcHOBHOM 3aMbIces1 KOHPepeHIUU — 06003HAYUTh MOHUMAHHK e NOTPEOHOCTEH, 3a/1a4 pa3BUTHS
npodeccroHasa KOKAbIM CYyO'beKTOM B3aUMOJENCTBUS, 0000IIUTh ONBIT COMPOBOXK/EHUS JIOAeN
Y MPOILIECCOB B OpPraHU3allMK U COJIEMCTBOBATh BbIPAOOTKE peasbHbIX KOHKPETHBIX pellleHUi B
obJsiacTu B3auMoziecTBus Biactb — busHec — O6pa3oBaHuUe, CIOCOGCTBOBATh Yepe3 06'bejuHe-
HUE JOCTHXKEeHHUHM HAyKH U YCIelIHbIX MPAaKTUK MPOeKTUPOBAHUS Cpe/ibl, COAEeUCTBYIOILEHN MpeyM-
HOXKEHMUIO0 YeJI0BeUYeCKOro KanuTaJjla B peruoHe.

OcCHOBHBIE N0JI0KEHHS, ONpeAe/IAIINe CoAepKaHHe U 3aJa4i KOHpepeHIIUU

ComepkaHve KOHQpepeHIMU ObLJIO BBICTPOEHO HAa OCHOBe QyH/AAaMEHTaJbHbIX NOAXOA0B
K ompejesieHUI0 NMpodecCHOHA/TM3Ma KaK CBOMCTBA KOHKPETHOTO 4YesoBeKa-NMpodeccuoHaa,
KOTOPOE, NOJIHOCTBIO OTpaKas ero MHAUBU/AYaJbHOCTb, OJHOBPEMEHHO peaiu3yeTcs KaK Ka4eCTBO
«HaJl-UHJUBUIya/bHOE», popMUpyolieecs ¢ y4ETOM NpodecCHOoHaNbHBIX TPeOOBAaHUM KOHKPET-
HOM COlLMa/IbHO-IIPOU3BO/CTBEHHON CUCTEMbI U 06ecliedyrBaeT eé BOCIPOU3BO/CTBO, COXpaHEeHUe
u pasButue ([epkay, 2004; UruaToBa, Pei6osioBseBa, 2014; Knumos, 1996). [Ipu aTOM cTaHOB-
JieHUe, pa3BUTHE U peasin3anus npodeccuoHaslia pacCMaTPpUBAETCs B TpUaJle eATEJbHOCTb —
JIMYHOCTb — OGlLIeHHEe U Yepe3 MPU3My MHOTOTPAHHOCTH CBsI3eM B CUCTEMe YeJI0BEK — OTHOIIIEHUS
— opraHusanus. B TakoM KOHTEKCTe OHUM U3 HauboJiee NPOJAYKTUBHbBIX SBJISETCS CYO'beKTHBIN
NOAX0J, K MOHUMaHHI0 MpodecCHoHaNU3alMU Yepe3 HcCe/joBaHHe aKTUBHOCTH, pa3BUBaeMoOM
CaMUM CyO'beKTOM, OpraHrM3yeMot U KOHTPOJIUPyeMOU UM caMUM. KaTeropus «akTUBHOCTb» NIpeJ-
CTaBJISIET YeJIOBEKA He KaK MCIOJIHUTEJIS, a KaK NPUCTPACTHOIrO «CLileHapUCTa» CBOUX JAEUCTBUH,
KOTOPOMY MPUCYILU NPeANoYTeHHs, TO3ULUY, LeaeycTpeMaEHHOCTb (OcHunkui, 2008). CyobekT
npodeccuoHaIbHOM J1esITeJIbHOCTH He TOJIbKO CIIOCOOEH BBIXOAUTh 32 paMKH Y3KOU npodeccuo-
Ha/IbHOW HAMPaBJIEHHOCTH, paclIMpsis IPUMEHUMOCTb CBOUX HAaBbIKOB U OCBauBas Jijpyrue chephl,
HO U, IPEeX/ie BCEro, OH CIOCOGEH U TOTOB U3MEHSITh OTHOLIIEHHE K ce0e KaK K CIeI[UaTUCTY, LINPOKO
BHU/IETh BO3MOXKHOCTH JIJIS1 pellieHHs 60J1ee CI0KHbIX 3a/]a4, OCMbICIUBATD J1€ITEJIbHOCTD, IPUX0/I
K HauBBICIIEMY YPOBHIO Pa3BUTUIO B HEM — YPOBHIO MaCTEPCTBaA.

B/IM3KUM KOHLENUMU KOHEPEHIUU U LIEHHBIM B 3TOM CMbICJIE TIPE/CTABJSAETCS COBPEMEH-
HbIM aKTyaJIbHbIN MOAX0J MOHUMaHUs NMpodeccroHala Kak TpaHchecCuOHala — TaKOT0 ClelU-
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aJINCTa, KOTOPbIA ONMUPAsCh Ha HayasJbHYI NPodeccHio, MOCTOSHHO BLIXOAUT 3a e€ mpejesibl,
YTOObl 000TraTUTh €€ 3HAHUSMM WU TEXHOJIOTUSIMU M3 JIpyrux NpodeccruoHaJbHBIX 006JaCTew.
TpaHcdeccuoHaNbHOCTL KaK MpPeOJOJieHHe CTarHalid M 3aKpbITOCTH B NpodecCHOHaTbHOMN
JessTebHOCTU. OCHOBA TpaHCPeCCUOHATbHOCTU — CUJIbHAsA NpodeccuoHalbHasA UAEeHTUYHOCTb,
KOTOpasi MpeJCTaBJseTC KaK «CMbICJOBOW CTepKeHb» [Js1 TpaHcpopMalLUl M omnpejesseT
1[eJIOCTHOCTb JIMYHOCTH NnpodeccruoHasia B usMeHswllencsa cpeae (Kabpun, lanaxxunckui, 2017).
MMeHHO BONIPOCHI, CBI3aHHbIE CO CTAaHOBJIEHUEM U pa3BUTHEM JIMYHOCTHU M COBEPLIEHCTBOBAHUEM
JlesITeJIbHOCTHU NpodeccruoHasa, yCJI0BUSMHU ero peanusanuu, pakTopamu, onpesiesssioluMU ero
YCIIEIIHOCTD, ONpeJieJieHUeM poJiel, 30H OTBETCTBEHHOCTU U QYHKLMKA 06pa3oBaHUs, 6U3Heca U
BJIACTH B UX PELIEHWHU ONpPeesIII0T KPYT 3a/ja4 KOHQepeHIUH.

AKTyaJ/IbHbIE€ BOIIPOCHI COAeCTBYS NPO¢EeCcCHOHATbHOMY CTAaHOBJIEHUIO U
Pa3BUTHIO B pETHOHE: coepKaHue KOHPepeHIuU

[IporpamMma koHepeHIIMH BKJIIOYaIa HAyYHO-UCCIe0BAaTEe/IbCKYI0 U IPAaKTUYECKYI0 YaCTH U
CTpOMJIACh MO TPEM COJiepKaTelbHbIM BeKTOpaM. 06pa308aHue ce200Hs: 8bl308bl U pe3y1bmambol
0415 cmapma — 06CyX/leHre BOIIPOCOB NPOEKTUPOBAaHUSA 00pa30BaTebHOM Cpe/ibl [J1s1 pa3BUTHUA
npodeccroHasa, KOOPAHWHALMM YYaCTHUKOB, 0OecledyrBaloUIMX NpodeccMoHa/lbHOE pPa3BUTHE,
hard skills v soft skills cneuanucToB, NIPeeMCTBEHHOCTU B CUCTEME «CIELUAJUCT — mnpodec-
CUOHaJl — LeHHBbIH COTPYAHUK». J80/10YuUsl NpodeccuoHasuama: om kadpos K cneyuaaucmam —
BOIIPOCHI 06 0XKU/ITaHUAX BbITYCKHUKOB, paboTo/aTesiel, TEXHOJIOTUAX U MOJIeJISIX CONIPOBOX/eHUS
npodeccuoHaJbHOI0 Pa3BUTHS, IPUMEHSIEMbIX B OpraHU3alusX, [pe/icTaB/JeHre onbITa B GopMe
MacTep-KJIacCoB CIIeLaIMCTOB 110 paboTe ¢ epcoHaIoM. HayuoHabHas cucmema keaaugukayui:
065eKMUBHAsl pea/s1bHOCMb — OJIUH U3 CaMbIX aKTyaJbHbIX BOIIPOCOB, CBSI3aHHBIX C I€PEX0/I0M Ha
npodeccroHalbHble CTaHJAPTHI, OLleHKON KBaJUPUKaL MM, TOTOBHOCTU OpPraHU3aLUH, COTPYAHU-
KOB K BHe/I[peHHI0 NMpodeCcCuOHaNbHbIX CTAHAAPTOB U TeX BO3MOXKHOCTEHN U ledUIMTOB npodec-
CUOHAJILHOTO CTaHOBJIEHUS], KOTOPbIe BbIABJSAIOTCA B Ipouecce. PaboTa B JaHHbIX HalpaBJIeHUAX
BKJIIOYaJia B ce6s1 0OMEH ONBbITOM, Bbl/ieJIeHHe KJII0UeBbIX TP06JseM U paboTy B IPOEKTax, HaNpaB-
JIEHHbIX Ha 00beIMHEHWE WHTEePecoB, Pa3JIMUYHbIX MO3ULUHN [JI pellleHHUs BblJleJIeHHBbIX B X0/e
JUCKyccul 3aziad. Llesb Obla He TOJIbKO NPOAEMOHCTPUPOBATh HOBBIE CIOCOOBI PabOThI, HO U
OCBOMTB 3TH CIIOCOODI, OCYILLeCTBJIASA Pab0Ty HaJ, ONpe/ieIEHHbIMU IPOEKTaMH.

KoHuenuus koHpepeH1UY, cojiepKaTe/IbHble OPUEHTHUPBI, COCTAB JIOK/JIaJYMKOB U YYaCTHHUKOB
npejonpezesn cepbE3HyI0 paboTy, UHTEpeCHbIe JOK/Iabl U IPOAYKTUBHOE 001lleHHe [Tpe/iCTaBUTe-
Jiel BbIcuiero o6pasoBaHus (Cubupckuii pesepanbHblil yHUBEpPCUTET, KpacHOSPCKUM rocyiapcTBeH-
HbIU neflaroruyeckuil yaupepcuteT uM. B. I1. ActadppeBar, HUY «TomMmckuii rocyiapcTBEHHbIN YHUBED-
CUTET»), BJAACTU (YrpaBJieHUe KaJ[poB U rocyJjapCTBEHHOU ciyx6bl ['ybepHaTopa KpacHosipckoro
Kpasi) u 6usHeca (ToproBo-npombiiieHHas nanata, MO «[loatoc», MPCK Cubupu, Kb «Mckpa»,
TpeHUHr-KOHCaAITUHIOBast KoMnaHus «Business and Business», CHOMPCKUI KOY4Y-LIEHTP).

JleHb nepBbIA

[lnenapHoe 3acenaHue «llpencraBieHve o mnpodeccuo-
HaJle U 3Ha4MMble KOMIIETEHLUHU» CTaJ0 OTPAaBHOU TOYKOH
paboThl KOHPepeHUMU. B nokaze AHHBI AHaTO/IbeBHBI [bSIUYK,
KaHJWJaTa IMCUXO0JIOTUYECKHUX HayK, JoueHTa KpacHosipckoro
roCylapCTBEHHOI'0 IeJaroruieckoro yHuBepcurteta um. B. II.
ActadbeBa 6bLIM 0603HAYEHBI PE3YJIbTAThl COLMAIbHO-IICHUXO-
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JIOTUYECKOT0 MCC/e[JoBaHUs MpeJCcTaBleHul o npodeccuoHasie, KauyeCTBaX, KOTOpPble eMy MPUITH-
ChIBAIOTCS, a TaKXXe 0COOEHHOCTeN PeCrnOHJAEHTOB C pa3HbIMHU NpeACTaBJEHUSIMHU O Npodeccuo-
HasM3Me. Ha ocHoBe aHasiM3a Mojesieit kiatodeBbiX komneTeHuu (03CP, WEF, LIIYII, P21) 6bl1u
BbIJleJIEHbl KaueCTBa, XapaKTePUCTUKH, 0 KOTOPbIM NMPOBOJUIOCH CPABHEHUE PECIIOHJEHTOB B
3aBUCHMMOCTHU OT MpeJICTaBJeHUN 0 npodeccuoHase, KApbepPHbIX MPOJBMKEHUH, ONbITA PAOOTHI.
CpaBHeHHE OCYLeCTBJISIOCH 10 TAKUM XapaKTePUCTHKaM, KaK KpUTUYeCKHe MbILLJIEHUE U YMEeHUe
peliaTh 3aZjlayd, YyMeHHe paboTaThb B IpyIlle, KpeaTUBHOCTb, CAaMOOPTaHM3alMs U IJIAaHUPOBa-
HUe CBOEeH J1eATeJIbHOCTH, 3MOIMOHAJbHBIA UHTEJJIEKT, TPY[0Basi MOTUBALUSI, TOJIEPAHTHOCTD K
HeoIpeaeIEHHOCTH.

B pe3ysibTaTe aHa/M3a ObLJIO BblZIEJIEHO /1Ba Ipe/cTaB/aeHus o mpodeccuoHale. [lepBbiii 06pas
XapakTepusyeT npodeccuoHala Kak «MacTepa CBOEro Jiesia», IKCIepTa, KOTOPbIN 6oJiee T1y60KO
norpyaetcsi B npodeccuoHa/lbHY0 00J1aCTh, /i KOTOPOro BaXKHAa CTaOUJIbBHOCTb, OTBETCTBEH-
HOCTb, OCHOBATeJIbHOCTb. [lpyroil ob6pa3 cofep>UT O6oJjiee JAWHAMHUYECKHE XapaKTEPUCTUKU:
VHUIIMaTUBHbIY, IPAKTHUK, PELIUTE/IbHbIN, UMEET CKJIOHHOCTb K PUCKY, UHTEpPeC K HOBOMY, XapakK-
TepU3yIUIUICcs KakK Juaep. MHTepecHbIM pe3y/ibTaTOM SIBJSIETCS TO, YTO MEPBbIA 06pa3 XapakTe-
peH Jid peclioH/IeHTOB cTapiue 35 JieT, a BTOPOH yallle BCTpedaeTcsl y TeX, KTO 3a 0CJeJHUE NATh
JIeT MeHsJ1 paboTy. TakuM 06pa3oM, M3MeHEHUs, TPOUCXOASIIME HA PbIHKE TPYy/ia, BApPUATHUBHOCTh
CTUJIeN KW3HHU, pa3BUTHUE TEXHOJIOTHWH, NPUBOAUT U K W3MEeHEeHHI0 00pa310B npodeccuoHasb-
HOTr'O pa3BUTHUSA: OT 3KCIepTa B CBOeM 06J1acTU K TpaHcpeccuoHaty Jub60 «cepdepy», MOCTOSTHHO
MeHS0IeMY 06J1aCTH AesaTeJbHOCTU U MecTa paboTsl (UabuH, 2019).

PecroHZieHTaM C NpeJcTaBJeHUsIMU 0 podeccuoHasie KaK IKCIepTe NPUCYIe KPpUTUYECKoe
MblIlIJIEHWEe, MOTUBALUs, CBSI3aHHAas C OJIyYeHUEeM BHELIHUX Harpa/, ujiu u3beraHus HeraTHBHBIX
noc/eACTBUMN. PeCIOHIeHThI CO BTOPHIM 06pa30M OT/IMYAIOTCS BbIpaXKEHHOW BHYTPEHHEN MOTHUBa-
1Mel, 0CO3HAHHO BbIOPAHHBIMHU IieJIIMH, CaMOOpPraHrU3aluen, TOJIEPAaHTHOCTbIO K Heolpe/eseH-
HOCTH, a TaKXKe y/I0BJIETBOPEHHOCTbIO paboTOM. Y pecrioHAeHTOB, KOTOPbIe OI[eHUBAIOT HAJUYHeE
y cebs KauecTB npodeccroHasa, XapaKTeprU3yTcs UAeHTUPUKaued CBOUX IMOLIUNA, CAMOMOTH-
BallMel U BOJIEBbIMH YCUIUSMHU AJis1 IOCTHXKEeHUS 1esid. OIHAKO YacTo MeHstolre paboTy pecloH-
JIeHTbI XapaKTepPU3YyITCS SMOLIMOHATbHON anaTHeN, a3apTOM, UMEIOT TPYAHOCTH B YCTAHOBJIEHUHU
O04YEepPENHOCTH JAeNCTBUH, AJUTEIbHO COCPEAOTAUMBATHLCA U paboTaTh HaJ oAHOU npobsemoi. Co
CTaXKeM IOBBIIIAETCS YMEHHEe YNpPaBJsaTh COO0M, CAMOMOTHUBALMS, CHUXKAETCS dMOLMOHA/IbHAsA
anaTus Kak Je30praHu3aTop AesTeJbHOCTH.

Pe3ysbTaThl Takke MOKa3a/id, YTO OOJIBLIMHCTBO PECINOHJAEHTOB UMEIOT JOCTATOYHO BbIpa-
»KeHHbIe 4epThbl, QOPMHUPYIOIHE OCHOBY Jis1 pa3BUTHUS KOMIIeTEeHLIU M, ONIpeAe s IoIux npodeccuo-
HaJ/IM3M B [1eSITeJIbHOCTU: aHaInu3 MHQOPMAIMU U CUTYallMi, YyMEHUeE JleIaTh JIOTUUEeCKHE BbIBO/bI,
NPOrHO3MPOBATh MOCJAEACTBUS], apTYMEHTUPOBATh BbIOOP CIOCOOOB W JIEMCTBUM, CIOCOOHOCTD
NPUHUMATh pelleHus U pellaTh Npob6sieMbl. TakMM 06pa3oM, CKJIa/IbIBAIOTCSl pa3iMiHble 006pa3bl
npodeccroHasa, KOTOpble ONpPeessioT U TPAaeKTOpUM NpodecCHOHaJTbHOTO PAa3BUTHS PabOTHU-
KOB, Bbl/leJIeHHe 3HAaUMMbIX KayeCTB, COBNaJleHhe C KOTOPbIMU ONpejesisieT Y0BJAeTBOPEHHOCTD
paboToM, UCTOYHUKU MOTHUBAIUH, TOTOBHOCTb K HOBH3HE U TOJIEPAHTHOCTb K HEOTPeIe/IEHHOCTH.

[IpogomkuB TeMy pa3BUTHUS NpodeccuoHasa B COBpeMEHHBIX yca0BUsiX, Mapus BanepreBHa
[opHsIKOBa, KaHAUJAT MCUXOJIOTUYECKHUX HayK, AOLEHT Kadeapbl mncuxosiorud KpacHosipckoro
roCyapCTBEHHOr0 MeJaroruyeckoro yHuBepcutera uM. B. [I. ActadbeBa, JUPEKTOP TPEHUHT-
KOHCAJITUHTOBOM KoMmaHUU «Business and Business» B CBOEM BBICTYIJIEHUM cZeJiajia aKIEeHT
Ha aHaJu3e 1eJied npodecCuOHaNbHOTO Pa3BUTHS, CIOCOO0B UX JJOCTHXKEHUS, OCMbICJIEHUU POJIU
006pa3oBaHUsA C MO3UIMM YesJOBEKAa M C MO3ULMU OpPraHU3alUd. AHAJIM3 Pe3y/JbTaTOB OIpPOCa,
NpPOBOAYMOIO B paMKaxX MCC/HAeOBaHHUS, MOKasa, uTo, 0603Havyas LejJd NpodecCHOHaJbHOTO
Pa3BUTHS C MO3UILMHU YeJIOBEKA, PECIIOH/EHThI B KAYeCTBE IJIABHBIX BbIJE/ISAI0T CAMOPeATH3aIUI0 U
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CaMOCOBEePILIEeHCTBOBAHUE, PACKPBITHE CBOEr0 MOTEHIMasa, OCYIeCTBJIeHHE »KU3HEHHbBIX IIJIaHOB
U onpejieJleHMe COOCTBEHHOM COLlMAJIbHOW 3HAYMMOCTH, CBOEH LIEHHOCTH AJid obuecTtBa. Cpeau
Croco60B AOCTUKeHUs] 0003HAYEHHBIX LieJiell BbIOMpaeTCcs NperuMyllleCTBEHHO caM0oo6pa3oBaHue
Yyepes [oJIydeHHe BaXKHOU UHPOPMALIMY U3 KHUT, UHTEePHETA, U3yYeHHe OMbITA XKU3HU U JiesdTeslb-
HOCTH aBTOPUTETHBIX NP0 eCCUOHANOB B pa3HbIX 06J1aCTAX, OCeleHHe TPEHUHT OB IMUHOCTHOTO
poCTa, TeMaTUYECKUX CEMUHApPOB, MacTep-KJAcCOB, HAllpaBJIEeHHBIX HA MOBbIeHHe 3$PeKTUB-
HOCTH >XKU3HH, obOpallleHHe K KOHCYJbTaHTaM U KoydaM. COOTHOCS JIMYHOCTHbIE LjeJu npodec-
CUOHAJIBHOTO Pa3BUTHUS C BO3MOXXHOCTSIMM Pa3BUTHUsA B OpPraHU3aLUH, JIIOJU BUIAAT LieJIeBbIMU
OpUEHTUPaMHU JiIBUXKEHUE 10 KApbEPHOU JIECTHULIE, YCUJIEHUE /1eJIOBBIX KAa4eCTB U HAapaboTKy Npak-
TUYECKOT0 ONbITA, MO3BOJIALIEr0 ObITh BOCTPeOOBAaHHBIM ClleLUaIMCTOM. B «4esoBeyeckom»
acreKTe MUCCHSI 06pa30BaHUsl 0003HAYaeTCsA KaK TPAHCASLUA CUCTEMBI LIEHHOCTEH, YMCTBEHHOE
Y lyXOBHOE pa3BUTHe 001ecTBa, opMUpOBaHUE aZleKBaTHOIO o6pas3a MHUpa U YyesJ0BeKa B MHUpe,
pacliMpeHre MUPOBO33pEHHUS, pa3BUTHE MHHOBALMOHHOrO MOTEHIMAJIA, CO3aHue YCIO0BUN JJIA
aKTUBALlMM HAy4YHO-UCCJIe[,0BaTeJbCKOTO U TEXHUYECKOI0 [porpecca.

C mo3u MM opraHusaluu-paboToAaTes, L|eJu pa3BUTHS, CIOCOObI UX JOCTHUKEHUS U MUCCUS
00pa3oBaHUA MpeJACTaBJAAITCA 0OoJiee NparMaTUYHbBIMM WU HOCAT YTHUJIMTApPHBIM XapakTep.
Opranusanuu cerofiHsl, Kak NOKa3bIBaeT MCCJeJJ0BaHHe, OPUEHTHPOBAHbI IPEUMYIECTBEHHO HA
NO/ATOTOBKY BbICOKOKBaJIMGUIUPOBAHHBIX CIIELUAIMCTOB, NOBbIIeHHUEe 3PPEKTUBHOCTH 3a CYET
YCUJIEHUSI 3HAUMMbIX KOMIETEeHI[UH, TOATOTOBKY «y3KHUX» MPOdEeCCHOHANOB, UMEIOLUX IUPOKUU
Kpyro30p ¥ BBICOKMH YPOBEHb KYJbTYPhI, IPOPeCcCUOHATBHOMN [1eATeJIbHOCTH, CAMOOpPraHMU3al iU
Y JUCLHUIJIMHUPOBAHHOCTH. O6pa30BaHUI0 OTBOJUTCS POJIb MOATOTOBKU CTaHJapTU3UPOBAHHbBIX
Y IIPY 3TOM MHOTOQYHKLIMOHAJIBHBIX Ka/JpOB.

WHBIMM Cc/10BaMHU, OCMBbIC/IeHHE TpodeccHoHaNIn3Ma Cyo'beKTOM NpodecCHOHaIbHON JesATeNlb-
HOCTU NPOUCXOAUT B KOHTEKCTE ero >XU3HEeHHOW CUTyallUd U BCerja olpejesisaeTcs WHAUBU-
JlyaJIbHO-TIICUXOJIOTUYECKUMU OCOOEHHOCTSIMU JIMYHOCTU. OpraHusauus e BUAUT npodeccu-
OHaJla KaK Habop KayecTB, CNOCOOCTBYMOLIMX 3PeKTUBHOMY pelleHUI0 3aJad. Pa3BuBarouue
IporpaMMbl HallejleHbl Ha HapallMBaHUe 3THUX KauecTB, OBbIIEHHEe KBaJUPHUKALMU, YCUTIEHUE
JleJIOBBIX XapaKTepPUCTUK M MOMCK ONTHMaJbHbIX CIIOCOO0B MPHMMEHEHHUS pecypca YyesJoBeKa JJs
JLOCTU>KEHUS 1ieJiell opraHu3anuu. [Ipy 3ToM yesi0BeK, ero IMYHOCTHbIE 0COOEHHOCTH, MOTUBAllH4,
CMBICJIOBbIE OPUEHTHUPBI OCTAIOTCA 6€3 BHUMaHHUSI.

PaccorsiacoBaHue B 1jeJeBbIX OpMeHTHpax NpodecCUOHaJbHOr0 Pa3BUTHS, B IOHUMAaHUU €ro
3HAQYUMOCTHU U LIeHHOCTH NPUBOJAUT K TOMY, YTO YeJIOBEK MO CTPAaUBaACh N0/, BHELIHHWE yCJI0BUS,
aJlalTUPYSCh K CpeJie OpraHU3al iy, HayyaeTcs 1eHCcTBOBaTh 3P PEKTUBHO, JOCTUTATh I0CTABJIEH-
HBIX LeJIed, HO [IPU 3TOM YBeJIMYMBaEeT pas3pblB MeX/y CBOMMH BHYTPEHHUMHU NOTPEOHOCTAMHU U
LJeHHOCTSIMU Pa3BUTHUA U BHELIHUMU BO3MOXXHOCTSIMM UX peasu3al iy, TepseT CMbIC/ TOTO0, YTO OH
Jenaet B npodeccuu. Kak ciefcTBUe — BblpakeHHas BHYTPEHHSASA Jie3UHTerpanus (IposiBJeHa
nouTu y 87% pecrnoHieHTOB, IPHUHABILIKX YYacTHe B UCCIe[J0BaHUM). B pa3HOl cTeneHU OTMeYeHbI
LIeHHOCTHO-CMBbICJIOBas [le3UHTerpanus, SMOLMOHAJIbHAsA U OPraHU3allMOHHAsA, YTO B COBOKYIIHO-
CTU C BbIpa)KEHHOM 3MOIMOHAJbHOM HANpPs)KEHHOCTbIO U NpeobJafamilell aBTOHOMHON MOTH-
Balyed B NpodecCUOHAJIbHOU eATeJbHOCTU fBJSAITCA NMOJATBEPXJEeHUEeM TOro, YTO CMBbICJIO-
»KWU3HEHHble OPUEeHTAal MU JIMYHOCTU NpodeccuoHana — KJ/4yeBasi JUHUS B €r0 pa3BUTHU — He
NPUHMMAIOTCA BO BHUMaHNWe B OpraHU3al 1.

O603HaYeHHOE NMPOTHUBOPEYHe OTKPbIBAeT HOBblEe BO3MOXKHOCTH JJisl pellleHUs 3a/ja4 Mo/ ro-
TOBKH U Pa3BUTHA NpodeccuoHasla B COBPEMEHHBIX YCJAOBUAX U JaéT OpraHMU3alUsaM COJepiKa-
TeJIbHble OPUEHTHUPBHI JJisl OCTPOEHUs paboThl C NEPCOHAJIOM B LIEHHOCTHO-CMbICJIOBOM IOJIE.
O6peTas cCMbICJ AeATEeJIbHOCTH B OpraHM3alyy, YeJ0BeK c03/jaeT BHYTPEHHUU UCTOYHUK aKTHB-
HOCTH, BBICTYNAOUIMN ABUraTesieM ero pa3Butus. (lopHsikoBa, 2017). Cmass 8 yeHmp uenosekxa,
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op2aHu3ayusi nojayyaem yeawlll KOMNAEKC peweHull, N0380ASIUWUX yO0eprcusams maaaHmau8blx
COmpydHUKO8 U COXPAHAMb yCmoliuugocms 8 usmeHsrujemcss mupe. 1 aTo nepBblil Te3uc, 0003Ha-
YeHHbIN B X0/le COBMECTHOTO 00CYK/IeHUsI y4aCTHUKAMHU KOHpepeHIUHU.

OpueHTanys Ha e HHOCTHO-CMbIC/JIOBbIE aCIEKThI NPOdECCHOHATBLHOTO Pa3BUTHS HE CHUXKAET
3HAUYUMOCTH BONPOCOB, KacalLIMXCs onpeziesieHus: NpodecCHOHaNbHO BaXKHbIX KauyecTB npodec-
CHOHaJIa, ONpe/eIALUX ero YCIelHOCTb B COBPEMEHHBIX YCI0BUAX. Cpeiy KJIIYeBbIX Ka4yeCTB
npodeccroHasa B 1jes10M U 3¢ PeKTUBHOTO0 YIpaBJeHI}a B YaCTHOCTHU B LUPOBYIO 3M10XY, COIVIACHO
MHUPOBBIM TEHJEHUUAM, NpeJicTaBJeHHbIM MpHHOM AHATOJIbeBHOW YBAapOBOM, JUPEKTOPOM IO
nepconany 'K «Mckpa» no marepuanam ®opyma TALENTS in DIGITAL WORLD, npoxoauBuiero B
atoM roay Bo ®sopeH UM, HAUOO0/IbIIAS POJIb OTBOAUTCS «LIUPPOBOMY MBILIJIEHUIO», COCTABJIAIO-
IIMMH KOTOPOTO BBICTYINAIOT: KOTHUTHUBHAsI CIOCOOHOCTD, CTPEMJIeHHE YesloBeKa K HOBOMY, CKJIOH-
HOCTb M CIIOCOOHOCTb K KOMaH/IHOM paboTe, NoJiepKKe He TOJIbKO CBOEro poCTa, HO U pa3BUTHUSA
JPYTHUX, HAJIEXKHOCTD, YMEHHE YIIPABJISTh BPEMEHEM U CTAaBUTb IieJH. «JumKuTanu3sanusa» npodec-
CHMOHaJla BO3MOXKHA NP YCJIOBUU OCO3HAHHOTO U OCMBICJIEHHOI'0 TIOHMMaHUs cebs1 B podeccuy,
FOTOBHOCTH He TOJIbKO CTAaBUTh 1ieJIM, HO U IPU/laBaTh 3HAYE€HHE CBOEH [1eATeIbHOCTH, HaXO4UTh
B pe3yJibTaTax TPy/ia BOIJIOLeHWe COOCTBEHHbIX LIEHHOCTEN U YKU3HEHHBIX NPUHIIUIIOB.

HackoJsibKO rOTOBBI CIEUAJUCThI 110 PaboTe C MepPCOHAJIOM K NPOUCXOASAIUM U3MeHEeHUsIM?
JaHHbIil Bonpoc 6bL1 nogHAT CBeT/1aHOM BukTopoBHOU [lancyeBoil — IJIaBHBIM ClELUAJIUCTOM
CeKTopa nozbopa, oljeHKHU U pa3BuTus nepcoHasa MPCK Cubupu PocceTu. B sanoxy uudpoBusanuu
MEeHSI0TCS IapaJUrMbl ynpasJyeHus nepcoHanom. Cpeau 3aaay, crosauux nepeg HR-coobuectsom
CerofiHsl OCHOBHOM SIBJISIETCSI HE TOJIbKO Pa3BUTHE UPPOBbIX KOMIETEHLMHA, HO U TOTOBHOCTb U
CIIOCOOHOCTD yAEpPKUBATh B POKyce BHUMaHHUS YHUKAJIbHOCTb YesJI0BEKA, BCTPAaWBaThb JIMYHOCT-
Hble LIEHHOCTH, UHTEePEeChl B CTpaTernyeckue LeJiu pa3BUTUM opraHu3auuu. Posnb HR-ynpaBiieHna
KaK OHU3Hec-MapTHEpa TpebyeT CBOEBPEMEHHOU NepecTPOUKU NpodecCUOHANbHBIX YCTAHOBOK U
dbopmHUpoBaHUs GoJiee «IICUX0JOTM3UPOBAHHOTO» M0/[X0/1a K YIIPaBJEeHUI0 IIePCOHAIOM.

TeHaeH MY CONTMXKEHUS YeJI0BEKA U OpPraHU3aL UK, IMYHOCTHOTO U [1eITeJIbHOCTHOI'0 aClIEKTOB
npodeccruoHasM3Ma MPOoCaAeKUBAETCS B ONbITE PA3BUTHS YIIPaBJIeHUYECKUX Ka/poB. cTopruyeckuit
aHaJIM3 U COBPEMEHHbBIE MCC/Ie[J0BaHUS B 00J1aCTU NIpeCTaBJIeHUN 00 U/leaJIbHOM PyKOBOJUTEJIE
B cdepe rocylapCTBEHHOTO yIIpaBJeHHUs ObLIM PacKpbIThl BuTannem MBaHoBuyeM boramasiokowm,
3aMeCcTUTesJeM PYKOBOAWTeJSl YIpaBJeHUs1 KaJJpOBOW MOJUTUKKA U OpPraHU3allMOHHOW pPabOThI
aaMuHHKCTpauuu I. KpacHosipcka. B noknaze EBrennu HukosiaeBHbl JJUMUTPOBOM — KaHAWAATA
VCTOPUYECKHUX HAyK, HadaJbHUKA OTJeJla [0 IOJATrOTOBKE TOCYJAapCTBEHHBIX WU MYHHUIANAJb-
HbIX CJYXKAlWX YIpaBJeHUs KaZ[poB U roCyJapCTBeHHOU cay»x6bl ['yoepHaTopa KpacHosipckoro
Kpasi, IOJHUMAJIUCh aKTya/ibHble TeHJeHLIMU B OPMUPOBAHUU KaZpOBOTO pe3epBa Ha NpUMepe
KpaeBbIX MPOEKTOB. ITU BbICTYIJIEHUS MOKA3bIBAKOT 3HAYUMOCTb JIMYHOCTHBIX Ka4eCTB, KOMMYHH-
KaTUBHOM, yIIpaBJIeHYECKOW U CIeljMaJIbHOM KOMIIETEHTHOCTEN: NPOrpaMMBbl, HallpaBJIeHHbIEe Ha
aJlanTalyio U pa3BUTHeE yIIpaBJieHlla B cpepe rocylapCTBEHHOMN CIY»KObI aKIeHTUPYIOT BHUMaHHU e
Ha CMbICJIOBOM KOHTEKCT AesTeJbHOCTU KaK CAY>KEHUsI 001eCTBY, B KaueCTBe 3HAYMMbIX KOMIIe-
TEHI[MM 0003HAYalOTCs COolMa/ibHasi HallpaBJeHHOCTb, OPUEHTAIUsI Ha COTPYAHUYECTBO U JOCTH-
»KeHHe 001 ero pe3y/bTaTa.

[IpuBaekass U pas3BUBasi MOJIOAble KaJpbl, NMPaBUTEJbCTBEHHbIE CTPYKTYpPbl GOPMUPYIOT
CMBICJIOBOE M10J1€ TPYZa, BOBJIEKasi MOJIO/bIX IPO(eCcCHUOHAIOB B pellieHUe 0011eCTBEHHO 3HAYMMbIX
3a/la4y, NOAYEPKUBAs €ro IleHHOCTb U MaclITaOHOCTb Yyepe3 pa3paboTKy U peajn3al Ui COBMECT-
HbIX [POEKTOB. IpKMM NPUMEPOM B 3TOM OTHOIUEHUM CTaJla NpsAMasd OH-JIAUH TPAHCAALUSA U3
MockBbl BbICTyNJIEHUS Asiekcess AHaTosibeBU4Ya [loTanmkMHa — KaHAWJATa IMCUXOJO0TAYECKUX
HayK, COBeTHUKA peKTopa MOCKOBCKOI0 rOpoJICKOTO YHUBEpCUTeTa ylipaBJieHud [IpaBuTesbcTBa
MOCKBBI 0 CTaXKHPOBKax M0JIOZEXHU B [IpaBUTE/IbCTBE MOCKBBI.
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TakuM 06pa3oM, 0603Havast CBOKO MO3UIIMIO B BOMPOCAX MOAJEPKKHA CTAHOBJIEHUS] U Pa3BUTHSI
npodeccroHasa, NpeACTaBUTENHN BJIACTH HE TOJIbKO BbIPAa3UJIM F'OTOBHOCTb U ONpPEJEeJTUIN AJIs
ce0s1 BO3MOXKHOCTh CMEHBI aKI[eHTOB MOATOTOBKU M Pa3BUTHUS KaJIPOB roCylapCTBEHHOW U MYHHU-
[UMAJbHOU CaYyKObI ¢ $opMaibHO-PYHKIMOHANbHBIX JO/HKHOCTHBIX aCNeKTOB Ha pPa3sBUTHE
JIMYHOCTHU TOCYZJApCTBEHHOTO CJYKalllero, HO U NM0Ka3aid OTBETCTBEHHOE, OTKPBITOE OTHOIIEHHE
K pelIeHUI0 aKTYaJIbHbIX U CJI0KHBIX BOIPOCOB B3aUMO/IEMCTBUS YeJIOBEKA U CUCTEMbI, CO3/JaHUs
YCJIOBHUM COXpaHEHUSI JIMYHOCTHOM LIeJIOCTHOCTH U MPOopeCcCHOHATbHONU CaMOOBITHOCTU B UHCTH-
TyTax BJIACTH, OMOJIOXKEHHSI KaJIpOBOTO COCTaBa M peaU3alUd OOy4YaloUIMX W Pa3BUBAKOIIUX
IporpaMM [IJisl CIIEUAJTUCTOB C Ppa3HbIM YPOBHEM PO eCCHOHATBbHOTO OTbITA.

AKTyasbHOCTb PabOThbI C MOJIOZBIM TOKOJIEHUEM PACKPBLJI B CBOEM BBICTYIJIEHUH «MO0JI0/1€3Kb
KaK KaJIpOBbIA MOTeHI[Ua/l pernoHa» EBrenuii CepreeBud lllupoHUH — GU3HEC-TpPeHEP, KypaTop
nporpaMMmal npodeccuoHasbHOU oprueHTalUu PpoHJga «OTKpbIBask TOPU30HTHI». OH OTMETHJI, YTO
B HAcCToOsilllee BpeMsl B CUJIy U3MEeHEHHsI 3KOCUCTEMbI PbIHKA TPYAa, IUPPOBU3ALMH Y COBPEMEH-
HbIX MOAPOCTKOB MEHSIIOTCS MpeACTaBJeHHUs O pabouyeM MecCTe, TPAaeKTOpPHUH MpodeccuoHab-
Horo pa3BuTHs. CerosHs HeT NPodeCcCUOHAOB, TOTOBBIX OT/laBaTh CBOH pecypc OJHOW OpraHu-
3allUM, CEeroiHsl MOCTOSIHHbI TOJIbKO U3MeHEeHHs, U MeHATb Npodeccuo — 3TO HopMasibHO. [lo
JIaHHBIM CTAaTUCTUKH, CelYac 4eJIOBEK 3a MepHo/] CBOeH XKU3HU MeHsieT npodeccuro ao 15 pas.
ITO 06YC/IOBIUBAETCS BbI3OBOM BPEeMEHHU: NPU BbIGOpe MPodeccCur MOXKHO OKAa3aThCsl €€ 3a/I0XK-
HUKOM, MTOCKOJIbKY OHa MOXXET MCYE3HYTb Yepe3 HeCKOJIbKO JieT. [[pyHuMas pellieHHe 0 BbIGOpe
npodeccuu, MOJIOJEXD, Y2Ke B CpeJIHEH LIIKOJIe UCCIelyeT PbIHOK TPY/a Yepe3 ipMapKu npodeccui,
JIHU OTKPBITBIX ABeped U np. [IIKOMTbHUKU CepbE3HO MOAXOAAT K BbIOOPY, CJIOKHOCTb B TOM, YTO
OCYIIECTBJISATh BbIGOP MPUXOAUTCSA HEOJHOKPATHO, TOCKOJIbKY MUP MEHSIETCSL.

AKTyasibHasi CUTYyallydsl TaKOBa, YTO YacTO BBIMYCKHUKU BY30B He pabOTAIOT IO CIelyasb-
HOCTH, K TPEeTbeMY KypCy MHOTHE OCO3HAIOT, YTO BbIOpa/ik He Ty npodeccrro. MoJiojble crienu-
QJIUCTBl TOTOBBI TepeeXaTb Ja)ke B PErHOHbI, €CJM paboTojaTesb MPEIJIOKUT HHTEpPecHbIe
ycyoBHUs. BoJiblias 4acTb MOJIOJEXU BOBCE OTKA3bIBAETCS OT BbICIIEro 06pa30BaHUS, MPeIo-
YUTasi MOJy4aTh ONBIT paboThl. MUp AAaéT BO3MOXKHOCTHU 3apaboTaTb CBOMMU CIIOCOOHOCTSIMH, U
MOJIOZIbIE JIIOJW MPEANIOUUTAIOT HEe TPATUTh BpeMsl Ha IMoJlyYeHHue 3HAaHUN U HaBbIKOB, KOTOpbIE
MOTYT COBCEM He MPHUTOAUTHCS B >KU3HU. [lokyazn EBreHuss CepreeBuya BbI3BaJl KUBOH OTKJIMK
Cpey YYaCTHUKOB KOHQEpeHIUH U aKTYaJM3HWpPOBaJ AUCKYCCHIO O pa3pbiBe Mexay o6pasoBa-
HUEM M TPeOOBaHUSIMH COBPEMEHHOI0 pbIHKa Tpyaa. O6pa3oBaTesibHble MPAKTHUKU, HE YIYUTBHIBA-
I0ll[Me 0COOEHHOCTHU YeJI0OBEKA, ero HHTEPECH], 3alPOChl, B KOTOPbIX OTCYTCTBYEeT BapUATUBHOCTD,
JUJIS MOJIOJIOTO MTOKOJIEHUS YTPAYMBAKOT LIEHHOCTb. UHCTYyTHA/JIM3UPOBaHHBIE CTPYKTYPbl, KOTOPbIE
CBsI3aHbI C 00pa30BaHUEM, YTPAYMBAIOT IIeHHOCTD. [Ip1 3TOM uMeHHO 06pa3o8aHue u Moxcem cmams
YeHmMpaavbHoU JNUuHUel 8 8bicmpausaHuu UHOUBUAYAAbHOU HCU3HeHHOU cmpameauu. 1 3To BTopoi
Te3uc KonpepeHuumu.

OnHOM M3 OCTPBIX MpO6JIeM, KOTOpasi CTaBUTCSA Nepes 06pa3oBaHUEM — HECOOTBETCTBUE
npodeccuoHaJbHbIX KOMIIETEHIIUN BbINTYCKHUKOB By30B TPe00BAHUSAM pbIHKA TpyAa. PaboTogaTesnu
yKa3bIBalOT HAa GpaKT HEOOXOJAUMOCTH «JOYYUBAHHUS» OBIBIIUX CTYAEHTOB, IPUBEJAEHHUE UX KOMIIe-
TEHTHOCTHU B peaIM3aluH ypaBaeHYeCKUX QYHKIUH B COOTBETCTBHE C PACTYIUMU TPEOGOBAHUSIMHU
peasbHOM NMPaKTUKH, — 06 3TOM, U3J1aras pe3yJIbTaThl HAYYHOT'0 UCCJIeIOBAHUS B 00J1aCTH KOMITe-
TEHLIUHA COBPEMEHHOTO MeHe/pKepa Ha pbIHKe TPYAA, NPeJCTaBJeHUHN CTYAEHTOB O HUX, BJIHUSHUE
Ha CTAHOBJIEHWE W Pa3BUTHE MNMPOPECCUMOHAJBHOTO MeHepKepa Ha/IM4usl MeHeKepHUabHBIX
npodeccuoHaJbHbIX KOMIIETEHLIUH Y IpenoaBaTesiell yHUBeEpCUTETa, roBopusia UpuHa CepreeBHa
bargacapbsiH, KaHAWJAT MCHUXO0JIOTHYECKUX HayK, JIOLIEHT, 3aMECTUTE/Ib JUPEKTOpa UHCTUTYTa
no Marucrparype UYBII3 COY. PesynbTaThl Mccief0BaHUS COOTHOCAT MUPOBBbIE TEHJEHLIMU B
OXXHU/JIAHUSIX COBPEMEHHOI0 61M3Heca oT npodeccuoHasia U peJicTaBJaeHus paboTojaTesiel, npemno-
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JlaBaTeJied U CTYJIEHTOB O 3HAaYMMbIX yIIpaBJeHYeCKUX KadecTBax. 42% npeacTaBuTeiel 6U3Heca
TpeOyOT HaBBIKOB JIUAEpCcTBa AJs uudpoBoro oyayiero, 63% — rubkrve HaBbIKU (HaZ€KHOCTD,
yMeHUe yIpaBsATh BpeMeHeM, I0CTaHOBKa LieJiel, KOMMyHUKalus ). Mojiesib KOMIIETEHIIMH COBpe-
MEeHHOTO PYKOBOJHUTeEJISI 110 pe3y/ibTaTaM ONpoca CTYJeHTOB, IpenojaBaTesield U paboToaaresen
0603HavYaeT BaXXHOCTb COOCTBEHHO yNpaBJIeHYECKUX KOMIeTeHIMW (MaHUpOBaHUE, YMeHUe
OpPraHM30BbIBAThb [1€ATEJNbHOCTD, IUJEPCTBO, HABbIKU NPUHSATUS PelleHU), KOMaHAHOU paboThI,
KOMMYHHUKATUBHbIX KOMIIETEHIIMN U Cllel[UaJIbHbIX MPOPeCCUOHATbHBIX KOMIIETEHIIMM (HaBbIKU
pa3paboTKU U yrpaBJieHUs IPOEKTAMH).

WpuHa CepreeBHa OTMeTHJIa BaKHOCTb NMOHUMaHUS TpeOOBaHUs CUTYallMHh, 0COOEHHOCTH
HOBOT'O MOKOJIEHUSI NPOdeCcCUOHANIOB NPU CO3JaHUU HEOOXOJUMBbIX MCUXO0JIOT0-Ielaroruyeckux
YCJIOBHH /151 UX YCIIEIIHOCTH B Ipolecce o6y4yeHus. [IpenosaBaTesisiM ypaBjaeH4YeCKUX AUCLUTIIUH
Heo06x0/MMa NPOU3BOJCTBEHHAs MPAaKTHKA B BUJe CTAXXUPOBKHK B opraHusanusax. Paborogaresto
cero/iH1 He06XOJMMO AKTUBHO BKJIIOYATbCS B MPOLLECC MOATOTOBKU OyAyIIMX CHELUaJUCTOB,
npeAoCTaBJIsAsl KOMIAHUIO KaK IJIOLWAAKY [/ pa3BUTHUs. TOJIbKO COBMeCTHasl 3aMHTepeCOBaHHas
paboTa Mo3BOJIAT NOJNYYUTh HEOOXOAMMbIM Pe3yJIbTaT.

Tak uau uHaue, AJig AOCTHKEHUS >XU3HEHHOTO U MPOPecCHOHAJIbHOrO ycrexa 4eJ0BeK
IPUXOJAUT K 06pa3oBaHUI0. 06pa3oBaHUe MPOJOJXKAET COOTHOCUTCH B 0OLECTBEHHOM CO3HAaHUMU
C MUCCUEN COXpaHeHUs U Mepefadyd KyJbTYpPHOTO OMNbITa M obecrnedyeHUs] NPeeMCTBEHHOCTHU
NOoKoJIeHWH. Bu3Hec mo-npexxHeMy BUAUT B 06pa30BaHUM MHCTUTYT IO MOATOTOBKE KOMIIETEHT-
HOTO CIEeLUaJUCTa, CIIOCOOHOTO0 K M3MeHeHUsIM U TpaHchopmauuu. /i desoBeka e — 3ITO
VHCTPYMEHT aJalTalMy, COLaJN3aluy, U M0JIe BO3MOXKHOCTEN JJ1 Pa3BUTHS, CAMOCOBepLIEH-
CTBOBaHUS ¥ caMOpearu3aluu.

O6pa3oBaHMe 006Js1a/jlaeT KOJIOCCAJbHBIM pa3BUBAIOUIMM MOTEHIIMaJOM, BaXKHO ONpeJeIUTh
«KaHaJbl epejadn» JUYHOCTU U3 0Opa3oBaTeJbHOM cpefibl B NpodecCHOHaNbHYI0 cpeay. Takux
KaHaJIOB JOJDKHO OBbITb MHOTO. [IpOBOAHUKKM W TMOCPEAHUKH HEOOXOAWMBI CTYAEHTY, YTOObI
BBIUTU Ha PBIHOK TPYZa, YTOOBI COJIEMCTBOBATh «BCTPOMKe» MpodeccroHasa B oNpe/esiéHHbIE
yCJI0BUS TPYAQ, B Cpefly opraHrusanui. UMeHHO 3TOMY ObIJIM MOCBSEHbI BbICTYI/IEHUS JIIOIMUJIbI
AnekceeBHbl KygalikuHOM, KaHAUAATa ICUX0JIOTHYECKUX HAYK, [0LeHTa, pykoBoauTeda «LleHTpa
kapbepbl» Tomckoro ['ocyapcTBeHHOro YHUBepcuTeTa U MinMypaTtoBor TaTbsAHbBI BiiaiuMUpOBHBHI,
Hauya/IbHUKa LIeHTpa 10 paboTe C rpyInaMu BbICOKOT0 NpodeccroHasibHOro noteHuuana HUY BIII
(r. Mockga).

JltopMua AnekceeBHa 3aTpOHYJa aKTyasJbHbI BONPOC O «IOTOHe paboTojaTesnei 3a
MOJIOABIMU TaJlaHTaMH», KOTOpble «3JleCb U celdac» CIOCOOHBbI pellaTh aKTyaJibHble 3aJlayuH,
rubKO pearupoBaTh Ha U3MEHEHUS U BCTPAaUBaTbCs B pa3HYI0 OpraHu3alMoHHy10 cpefy. OTMeTHs,
YTO HAaCTAaBHUYECTBO Celyac NepeXuBaeT HOBYK BOJIHY aKTHBHOIO NMPHMEHEHUs B OpraHu3a-
nusax, JlirogMuiaa AjlekceeBHa pacckasalia 0 IpaKTUKe KapbepHbIX KypaTopoB B TI'Y, npukpenJs-
eMbIX K TpylIaM CTyJeHTOB, O CO3JJaHUHM COO0OIecTBa CTYAEHTOB, BbINYCKHUKOB U paboTojare-
Jied. PazBuBas ujziero TpaHcdeccroHasna, yuénnle TI'Y fesaloT akLleHT Ha TOM, YTO BY3bl, KOTOpbIE
CTPEMATCA COBMECTHO OCYIIECTBJATb NPOEKTHI, CTAHOBATCA JuJepaMyd. OfHAKO B NOTOHe 3a
CTYy€EHTaMU HEOOXOAMMO COBMEILATh C 001eCTBEHHBIMU UHTEpPEeCaMU HHTepeChl NpodeccuoHasa:
€CJIU He YYUThIBATh JIMUHbIM UHTEpPeC, KOMIaHUsl Oy/eT UCIBbIThIBATh 0Y€Hb OOJILIION JAePUIUT.
Heo6xoa1M0 BocIMTaTh KOHKYPEHTHO CIOCOOHOTO BbINYCKHUKA, OCHACTUB €ro KBaJiupuKayuen u
«MSITKMMH HaBbIKaMU», TOJIbKO B 3TOM CJIy4yae Y Hac Oy/leT «KaluTaJUu3MpPOBaHHbIA BbIMYCKHUKY.
TaTbsiHa BrafuMupoBHa B paMKax OH-JIallH Ipe3eHTal U1 CUCTEMbI pabOThI C TPyNIIaMU BbICOKOTO
npodeccruoHasbHoro noreHuunasa HUY BIID (r. MockBa) nozesnuiack onbITOM GOPMUPOBAHHUS U
Pa3BUTHS aKaJleMUYeCKOr0 KaZ[poBOT0 pe3epBa uepe3 HaCTaBHUYECTBO, OPraHU3alLMIo alallTalluu
MOJIOABIX NIpenofaBaTesied U UccieoBaTeler B akaZeMU4ecKyto )ku3Hb BIIID.
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YHUBEpPCUTETHI CTOAIT B Cepe/IMHE 3KOCHUCTEMbI, B HACTOsIIlee BPEMSI OHU MOTYT U JOJI’KHBI
CTaTb WHTErpupymwuier miaatgopmMon, o0’beAUHSAOIEN BCceX Y4acTHUKOB. PenepasibHbIN OIBIT,
ONBIT PErMOHOB, B TOM 4Hcje KpacHOSIpCKOTO Kpasi, pacKpblBaeT 3HAYUMOCTb U pe3y/bTaTUB-
HOCTb aKTHBHOI'O NpPHBJIEUEHUS] MOJIOJEXU AJis pelleHUs] aKTyaJbHbIX OOIEeCTBEHHbIX 3a/iay,
BKJIIOYEHUSI B roCy/lapCTBEHHOE ylpaBJieHHWe NpeJCcTaBUTeJsiell GH3Heca U LieJieHallpaBJeHHOU
paboThl HaJl CO3JJaHHMEM KaJ[pOBBIX Pe3epPBOB KaK I'PYII BbICOKOTO MPOodpecCHOHATbHOTO MOTEH-
nuasa. [lorpyxeHue B peasibHYIO J1€ATEJbHOCTb, PA3HOCTOPOHHUMN OMNBIT pelleHUs yIpaBJeHue-
CKMX 33Jlay CIIOCOOCTBYET PAaCKPBITHUIO MOTEHIMANA YeJ0BeKa, COJleHCTBYs 60Jiee 0OCMbICIEHHOM
npodeccuoHa/JIbHOM peasiu3aluiy, U 6oJiee ToUeuHOMY, 3P PEeKTUBHOMY NPUMEHEHUIO ero npodec-
CUOHaJsIbHOTO pecypca. [loTpe6HOCTb B caMoonpeie/IeHUU IMYHOCTH Ha podeccCuoHaIbHOM My TH
3anycKaeT TeXHOJIOTUH COAeNCTBUSA NPOodeCCHOHAIbHOMY CTAHOBJIEHUIO B 00pa30BaHUHU U OpPTraHU-
3allUM — KapbepHOe KypaTOpCTBO, HACTABHUYECTBO U PAa3BUTHE NMOJJEeP>KUBAOLIMX Npodeccuit:
KapbepHble KOHCYJIbTAHTbI, KOy4YH, ThIOTOPbI CTAHOBATCS BOCTPEO6OBAHHBIMHU CNELUAJIUCTAMMU.

PelieHre BONPOCOB, Y€MY M KaK YUYUTbCS CErofiHs, YTOObI CTaTh BOCTPEOOBAHHBIM CIIELU-
aJINCTOM 3aBTpa, Ha YPOBHEe rocy/lapcTBa OCYLIEeCTBJSAETCS yepe3 obpa3oBaTesbHble U npodec-
CUOHAJIbHbIE CTAHJAPThl M HAIlMOHAJbHYI0 CUCTeMy KBaludukauui. Mjes camopeanvsanuu u
JIMYHOCTHOTO Pa3BUTHUS IPUBOAUT K NEPCOHUPHUKALUY 00YYEeHHUS U OlleHKe YPOBHS NOATOTOBJIEH-
HOCTU crieljanuctoB. «HalnuoHasbHasA cucTeMa KBaJMUKALUKU AAET BO3MOXKHOCTb paboToza-
TeJII0 MTPUHUMATh HEMOCPeACTBEHHOE y4acThe B GOPMUPOBAHUU TPEOOBAHUN U XapaKTEPUCTUK
KBasiMpuKaLuuy, a npodpeccuoHany 3aJlaeT OPpUEHTUPbl 06yYeHUsI U OLleHKH cBoero npodeccuo-
HaJIbHOTO YPOBHSI», — OTMeTHJIa B CBoeM JlokJaze 3yabdusa AnekceeBHa McmaruioBa, JUPEKTOP
KI'bOY AII0 «KpacHosipckuii kpaeBou 1eHTp [IpodopueHTanuu u pa3BuTusi KBanupukanum».
PaboTosaTesnb aKTHBHO NpHBJIeKaeTcsl K 0QOpPMJIEHUIO 3alpoca, IPU 3TOM CO34aéTcs oblee
NOHUMaHUe TOTO, YTO HEOOXOUMO CIIEelIUaATUCTY, KaKhe TpeOGOoBaHUs JJisl BbINOJHEHUS TPY/I0OBbIX
bynkuui. [IpeacraBiieHHble pe3y/IbTaThbl OIPOCOB paboTojaTeslel OKa3blBalOT, YTO CEr0HSA pabo-
TO/laTeslb aKTUBHO BKJIIOYEH B pa3paboTKy o6pa3oBaTebHbIX IPOrpaMM NpodpecCHoHaTbHOTO U
JLOMOJIHUTEJIbHOTO 06pa30BaHUs, FOTOB K CO3/JaHHUIO YCJIOBUH /11 pa3BUTHS IpodeccuoHasia.

JleHb BTOpOH

BTopoil jeHb KoHbepeHUMH noxogua B ¢opMmarte
paboThl NPOEKTHBIX IJIOLAJJOK B paMKaX 0603Ha4YeH-
HbIX COZlepXKaTeJIbHbIX BEKTOPOB. B mpouecce paboTel Ha
IJIOIA/IKe, CBSI3aHHOW € o6pasoBaHUEM, 00CYXKAAJNNUCh U
paspabaTbiBaJIMCb BO3MOXXHblE CHOCOObI Pa3BUTHUS COLU-
aJIbHO-TICUX0JIOTUYECKON  KOMIETEHTHOCTH  PYKOBOJHU-
TeJlell pa3Horo ypoBHs. PaboTa y4yacTHUKOB MO3BOJIMJIA
aKTya/M3MpoBaTb HEOOXOJMMOCTb CONPOBOXAEHUS U
cofiericTBUS 3PpPEKTUBHOCTH yIpaBJeHYECKOHN [leITeJIbHOCTH Yepe3 pa3BUTHE JIMYHOCTH PYKO-
BOZAUTEJIS, BbIJIEJUThb NpodeccuoHalbHble KOMIIETEHIUU U KayeCTBa, He06X0JUMble PyKOBOJUTeE-
JISIM, onipeJie/IMTh GOPMbI M HallpaBJieHUs NOATOTOBKHU M pa3BUTUSA NpodeccuoHanu3Ma. [lokazaHa
Ba)KHOCTb KOMIIJIEKCHBIX pellleHUH, y/I0BJIeTBOPSIOLIMX TOTPEOHOCTHU TUYHOCTH, KBaMPUKaLMOH-
Hble TpeOOBaHUs U OPraHU3alMOHHO-0011eCTBEHHY0 3HAUUMOCThb BbINIOJHAEMOU JieTe/IbHOCTH.
Y4acTHUKY NPOEKTHOM IJIOLIA/IKH — MpPeCTaBUTEH BJIACTH, 6M3Heca U 06pa3oBaHus — JIOI0OBO-
pPUJINCH 0 pa3paboTKe pa3BHBalOIlel NPporpaMMbl, KOTOpas M03B0oJIMJIa Obl YIIpaBJeHIIaM peruoHa
He TOJIbKO HapalluBaTb 3HaUYUMble KOMIIETEHIIUH, CIOCOOCTBYIOIIME NOBbIIeHUI0 3)PeKTUBHO-
CTU OpraHU3aluy, HO U COAENCTBYIOLIEN PAaCKPbITUIO JUYHOCTHOTO MOTEHLMaa, aKTyaln3aluu
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BHYTPEHHUX NOTPEeGHOCTEH, BBIXO/[y HA LIEHHOCTHO-CMBICJIOBOM YPOBEHDb peainsanuu npodeccro-
HaJIbHBIX M )KU3HEHHBIX 33/ja4.

Ha npoekTHo# muomaake «He3aBucumas olleHKa KBaJUpUKALUI: apryMeHThl U MPaKTHKa»
rpynna BelpaboTajia peKOMeH/AalMy /AJ1s1 y4aCTHUKOB NpodeccHoHalIbHOT0 CO0611ecTBa, Halpas-
JIeHHble B 0OJIbIIEH CTENeHW Ha CO3/laHHe eAUMHOro MHGOPMALMOHHOTO MOJS MO BONpPOCaM
BHeJIpeHUs He3aBUCUMOM OLleHKU KBa/iMpUKaL M. ITO aKTyaibHasi peaJbHOCTb /15 paboTojaTe-
JieH, 06y4aloIMXCs, CCYy30B, By30B, KOTOpas onpe/iessieT KpUTePUX U MHCTPYMEHTHI OLeHKH KaJipOB
Y CJIeJl0BaTeJIbHO, 3a/iaeT OPUEHTHUPHI /IJ151 Pa3BUTHSA MOJIOABIX U e CTBYIOIHUX PO eCcCHOHAIOB.

TpeTbs miomazka npeacraBuiaa [IpoekT KoMUTeTa COAENUCTBUS JONOJTHUTENBHOMY 06pas3o-
BaHMIO, KOTOPbIM 0603HayaeT BO3MOXXHOCTH CO3/J@aHUsl eJUHOM 6a3bl OpraHusalui, peasusylo-
IMX KaueCTBEHHbIE YCJAYTH NPOoPeCcCHOHANBHOTO 06y4YeHUs U JONOJTHUTENBHOTO 06pa30BaHus, U
pPa3BUTHUIO CUCTEMbI HepOpPMaIbHOr0 06pa30BaHus B peruoHe. 3HaYMMOCTb TAKOT0 IPOEKTA MOXKET
ObITh ONpe/iesieHa He TOJIbKO B KOHTEKCTE MOBbILIEHUS Ka4YeCTBa JJONOJTHUTEIbHOTO 06pa30oBaHus,
HO Y BBICTYINIaTh Kak GpaKTOp pa3BUTHUS ThIOTOPCTBA: IOHUMas 06pa3oBaTe/ibHble BO3MOKHOCTH
peruoHa, Byaajies1 MHGopMalMeld 0 HAaNpPaBJAEHHOCTH U cneliudpuKe JesiTeJIbHOCTU 0O0pa3oBaTeib-
HbIX OpraHu3alyi U YacTHBIX CIelMaJuCTOB, NpopeccuoHasly jerde CTpOUTb UHWBU/yalbHbIN
obpa3oBaTeIbHbIN MapLIPYT.

Y>ke cerofjHs yepes3 paboTy HaJi IPOEKTaMH, pacliMpeHue MacliTaba uccae0BaHUs, yCTaHOB-
JIeHU e HOBBIX HHTEPECHBIX KOHTAKTOB He TOJIbKO B PETMOHE, HO U B Poccuy, uAET akTuBHas paboTa
HaJ Tpetbert Kondepenuei.

®oro 1. Pabora Haji OTHUM 13 TIPOEKTOB ®orto 2. Cexus «IIpoekT 1o pasBUTHIO PYKOBOANTETIEN»

O61mue UTOru KOHPpepeHuU

Pa6ora Il koHpepeHMu B dopmMaTe TPEXCTOPOHHEro B3auMojelcTBUs Biactu, busneca u
O6pa3oBaHUs MOKa3aja He TOJbKO aKTyaJbHOCTb U 3HAYMMOCTb 0OCY>K/IaeMbIX BOIPOCOB, HO U
JIeHCTBUTEJIbHYI0 3aUHTEPECOBAHHOCTD B COTPY/IHUYECTBE, TOTOBHOCTb K COBMECTHBIM JIeICTBUSIM
B pelleHUH BOINPOCOB COAEMCTBUS CTAHOBJIEHUIO, PAa3BUTHUIO WU peasu3aluu npodeccroHasa.
AKTyaJlbHOCTb MpPo6JieMbl MPOdeCcCHOHATbHOMN MO/ITOTOBKH, CTAHOBJIEHUSI U PAa3BUTHS CBsI3aHA C
rJ106a/1bHBIMA U3MEHEHUSMU PbIHKA TPY/A, MOSBJAEHHEM MEXIUCIHUIIMHAPHBIX U TPAHCAUCIU-
IJIMHApBbIX chep NeATeJbHOCTH, IMbpOBHU3aIMel, 0COOGEHHOCTSIMU MOJIOJOTO MOKOJIEHUs], U3Me-
HeHUeM MpeJicTaBJeHui o npodeccuu u Tpyae. [logroroska npodpeccroHasa Ao/KHA HAYMHATHCSA
C paHHEro JETCTBA: C MO/|JIepP>KaHus JIeTCKOM WHULIMATHUBBI, BbISBJIEHUS CIIOCOOHOCTEH, CO3/JaHUs
pa3sBUBaWIENd, UHAUBUYAJU3UPOBAHHON Cpesbl, U A0J/OKHA OBbITh HalpaBJeHa Ha pa3BUTHE
TaKUX KayeCTB, KOTOPbIe MO3BOJISIIOT B 3MOXY MepeMeH 6bITh ycnelHbiM. CrcTeMa 06pa3oBaHUs
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paspabaTbiBaeT U MpeaJaraeT pasHble GOPMbl U TEXHOJOTHU OOYYEHUSI U PA3BUTHS YHUBEP-
caJIbHbIX KoMIleTeHTHOCTel. Co3iaHre 06pa3oBaTe/IbHOU cpe/ibl HA BCeX YPOBHSX 06pa30BaHUs
— 3TO 3a/ia4a He TOJIbKO 00pa30oBaHUs. YKe Cero/iHsl co3JjaHue CHeluaJu3MpoOBaHHbIX KJIACCOB,
CeTeBbIX MPOrpaMM MOATOTOBKU U 06pA30BaHUS MMOKA3bIBAET IOHMMaHUE OPraHU3alusMU Heob-
XOJJUMOCTH B3aMMO/IEMCTBHS yYaCTHUKOB, ONIpeieIII0IIMX BKJIa/l B MpodeccHoHalbHOE Pa3BUTHE.
O6pa3oBaHue, 3aK1a/[bIBasi 6a3UC JIMYHOCTHOTO PA3BUTHUS, ONIpeJieisieT yMeHUe YUUThCS Ha MPOTS-
»KeHUU BCEU )KM3HU, TOTOBHOCTb K U3MEHEHU M, CHOCOOHOCTb KOHCTPYHMPOBATh 06pa30oBaTesibHbIE,
KapbepHbIE U )KU3HEHHbIe TPaeKTOpUHU. [IpeBpalleHre 3TUX BO3MOXKHOCTEH B KallUTal BO3MOXKHO
yepes co3ZlaHue MoJesiell COAeNCTBUSA U COMPOBOXKJEHUS NMPOPeCcCHOHANbHOIO CTAaHOBJEHUS U
pPa3BUTHS, HA PA3HBIX )KU3HEHHBIX 3TaNax, B TOM YKCJE U C BbIXOJIOM Ha MEeHCHI0, TPeKpallleHueM
npodeccuoHaJIbHOM JiesiTeJIbHOCTU. B CBSI3U ¢ 4eM MOXXHO F'OBOPHUTb O BOSHUKHOBEHHUHU yCIOBUHU
JUIS TIOSIBJIEHUST HOBBIX TO/IJIEP>KUBAIOLIUX MPodeccuii, CTaHOBJIeHHEeM chepbl YCIyT, CBI3aHHbIX C
npodeccuoHaJIbHbIM PAa3BUTHEM.

B pervoHasbHOU MNpaKTHKe MNPodPecCUHOHAJIbHOW MOATOTOBKH, CTAaHOBJEHHWHW M PA3BUTHUHU
JIMYHOCTH TOSIBJISIIOTCS HOBble GpOpMbl U HaNpaBJieHUS] pabOThl C COTPYJHUKAMHU, MOJIOAEKbIO.
Hapa6oTaHHbIN Hccae[0BaTENbCKUN U MPAKTUYECKUN ONBIT B 3TOH 00JIaCTH MOXET BbICTYNATh
OCHOBOM JJi1 MOMCKA W Pa3paboTKu 3PpQPeKTUBHBIX MoOJesied U TEeXHOJIOTUH CONMPOBOXKEHUS
npodeccCUOHAJbHOIO PAa3BUTHUSL U MPOdPEeCcCHOHANILHOU peasiu3alUd 4YesJOoBeKa B COBPEMEHHOMU
TpaHcOpMHUPYIOILENCS cpeJie, MEXaHU3MOB B3aUMOZ,eUCTBUSI CTOPOH.

BbisiBJleHHasT TeHJeHIMs IMOUCKA YCJIOBUH BOBJIEYEHHOCTU COTPYAHUKOB, PACKPBITHS
JIMYHOCTHOTO MOTEeHI[Ma/la NPUBOJUT K BbIAEJEHUI0 KOMIETeHIUH, YMEeHUNW, KayeCTB CIelu-
aJINCTA, KOTOpble 06GecrnevyuBalOT MPOGEeCcCUOHANbHYI YCHEUIHOCTh, U3YYeHHI O0COGEeHHOCTeM
06pasa XKU3HHU, )KU3HEHHOT'0 MPOCTPAHCTBA MOJIOJOT0 MOKOJIEHUSl U POJIM TPYAO0BOU JlesiTe/IbHO-
CTU B XU3HEHHBIX NMPOEKTAX, JUYHOCTHOTO U NPOodeCcCUOHANBHOI0 CaMOOIpe/ieIeHUs], TUIHOCT-
HOI'0 MOTeHLHaa, OPraHU3alMOHHbIMHK MPOILleCCaMU BOBJIEUEHHOCTH NepcoHasa. OnpejeseHue
WH/WBU/IyaJIbHbIX 0COOEHHOCTEN YeJIOBEKa, ero UHTEPECOB, IIEHHOCTHO-CMbICJIOBBIX OPUEHTAI[UH
M03BOJIUT ONpPeAEJUTh I10Jie BO3MOXKHOCTEM /1J1s pa3BUTHS OpraHU3aluy U NMoJJep KaHus pecypc-
HOT'0 COCTOSIHHSI COTPY/IHUKA, COXpPAaHEHUS] YCTOMUYUBOCTH, TICUXOJIOTUYECKOTO 3/I0POBbsl B COBpe-
MEHHBIX ObICTPO MEHSIOUIUXCS COI[UATbHbBIX YCIOBUSIX.

®orto 3. ABanrapy Kondepennym
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Bo3pacrarwiilee BHUMaHHe K 4YeJIOBEKY B OpraHU3al[UM, CTPEMHUTENbHOE pa3BUTHE HAYYHO-
HCC/Ie/I0BaTENbCKOU JeTeJIbHOCTU NpodeccuoHasa U ero pa3BUTHS, NPAKTHKA MOCTPOEHUS
paboThI C MePCOHAJIOM, YCHEIIHbIA ONBbIT COTPYAHUYECTBA OU3HECAa U 0OpPA30BaHUS B CO3JaHUU U
peasu3alni HOBBbIX 06pa30BaTeJbHBIX MPOTPaMM, OTBEYAIOIIMX 3allpocaM PbIHKA, CTpeMJIeHHe
npeJ/icTaBUTeJel 06pa3oBaHUsl, GMU3HECA U BJIACTU K COBMECTHOMY IMOMCKY HOBBIX HHCTPYMEHTOB U
TEXHOJIOTUU B paboTe C IMUHOCTbHIO M OpraHu3alMei co3alT NPOYHbIe OCHOBBI /IJIsl pa3BOpaYMBa-
HUs 6oJiee IYOOKUX UCCIeJOBAaHUU B 00J1aCTU Pa3BUTUS JIMYHOCTU npodeccuoHasa, GaKTOPOB U
YCJIOBHM, 06€eCcredynBaOLIMX MOJHOIEHHOE PAaCKPbITHE MOTEHIMAJIA, ICUX0JIOTUYeCKoe 6J1aromnosy-
4yre U NpodecCHOHANbHOE PAa3BUTHE YEJI0BEKA, T03BOJISIOT BBIXOJUTD HA CO3/IJaHUE MO/IesIEN ICUXO-
JIOTHUYECKOT'0 CONPOBOXAeHUs MpodeccuoHala B OpraHM3aluy, 4YTo, B CBOI ouepe/ib, OTKPbIBAET
HOBBIE U HOBbIE coZiep)KaTesibHble OpueHTUpbl KoHpepeHIUH.

Kaxplii rog KondepeHuus nprBiekaeT BCE 60JIblie YYaCTHUKOB, JOKJIAUMKOB U IKCIIEPTOB,
npeJicTaBuTeJiel GU3Heca, pacmiupsieTcs reorpadusi yYaCTHUKOB, MOSIBJASIIOTCS HOBbIE WUJIEW U
HanpaBJIeHUs COTPY/IHUYECTBA, MPOEKThI, CTABATCSA HOBbIE BONPOCHI JJIs UCCAEe0BAaHUS U MPaK-
TUYECKOU JlesTeNbHOCTH. CoZlepkaHue TpeTbeill KOHPEPEHIIUU MBICJUTCS B KOHTEKCTE Mepexoza
OT 11eJIEBOT'0 U KOMIIETEHTHOCTHOTI'0 MOJXO0/I0B K I[eHHOCTHBIM OPUEHTHUPAM U CMbICJI0CO3/AAI0LUM
TEXHOJIOTUSIM Pa3BUTHsS JIOAEH U OpPraHU3alvid, K pacCMOTPEHHIO MpodecCHoHasa B CUCTEME
MEXJIMYHOCTHBIX U OPraHU3al[MOHHbBIX OTHOLIEHHUH.
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Maria V. GORNAKOVA
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Krasnoyarsk state pedagogical University named after V. P. Astafyev, Krasnoyarsk, Russian Federation

Abstract. The article presents the main results of the I[I"® all-Russian scientific and practical conference
“Power, business, education: effective partnership”, held on May 16-17, 2019 in Krasnoyarsk. For the
second year, the conference serves as a regional platform for discussing top issues and developing
solutions to promote the formation and development of professionals in the current conditions of the
region. The speakers‘ reports discussed the issues of emerging paths of professional development,
approaches of support and personnel management, personality in professional formation and
development, the definition of significant issues for professional success in the modern world skills
and competencies in accordance with professional standards, as well as educational practices aimed
at the development of significant qualities of a professional. The disussion of the presented reports
was based on the definition of positions of the government, education and business in solving urgent
problems of professional development and opportunities for interaction in creating conditions for
training and development of specialists in accordance with the social demands, the challenges of the
time, the expectations of stakeholders. The importance and value of the development of models of
psychological support in the organization and the creation of joint projects aimed at coordinating the
tasks of primary and secondary education, professional training and support of a professional in the
organization, which will consolidate efforts in the formation of a person who is able to solve problems
in everyday real life, adapt to changes, ready to learn, design educational, career and life trajectories.

Keywords: professional development, professional, professional standards, professional education,
psychological support of the organization, competence, transpersonalism.
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TpaguiOHHOE ¥ MHHOBALMOHHOE B OPraHU3allMOHHOU
[ICUXOJIOTUU

KOYETOBA Tarpsana BukropoBHa

Mockosckuil 20cydapcmeentolii ncuxono20-nedazozuueckuti ynusepcumem, Mockea, Poccust

AnHoTaums. B cepesnine okTsA6pst 2019 roja Ha GakysnbTeTe COLUATBHON MICUX0JI0TMU MOCKOBCKOTO
rOCylapCTBEHHOTO NICUX0JIOr0-NejJaroru4ecKoro YyHUBepcUTeTa NNpoxoAuaa Becepoccuiickass HaydHoO-
IpaKkTUyeckass KoHdepeHLHs € MeXAYHapoJHBbIM y4yacTHeEM, IOCBSILEHHAs MNaMsATH aKajeMHuKa
Poccuiickoi akaziemun o6paszoBaHus ApTtypa Biagumuposuua [leTposckoro «ConpanbHasi ICUX0JI0-
r'Usi U OOLIEeCTBO: UCTOPHUS U COBpeMeHHOCTb». KoHbepeHIUs 06beJUHUIIA KaK POCCUUCKUX U 3apy-
GeXHbIX HCCIe/ioBaTes el U IPaKTHUKOB, IPe/CTaBUBLINX CBOU UCC/Ie0BAaHUS U IPAaKTUYECKHUe pa3pa-
60TKHU 110 CAMOMY LIMPOKOMY CIIEKTPY aKTyaIbHbIX BONPOCOB COBPEMEHHOM COLMaIbHOM NCUXOJIOTUMU.
OnHOM M3 ceKL MU, BbI3BaBIled HauOOJIbIINN HHTEpeC yYacTHUKOB, cTasla cekius «TpajuliuoHHOe U
VHHOBALMOHHOE B OPraHU3al[MOHHOMN IICUX0JIOTUHM: KPUTUYECKHUH B3IJIs/[», pAa6OTON KOTOPOH PyKOBO-
JliJia 3aBeAytolias kadepoi NCUX0JIOTUM ypaBaeHus npodeccop A. B. [loroguna.

Kiaw4yeBsble c10Ba: KOH(l)epeHU,I/II/I; OpraHu3aliMOHHAas IICUX0JIOTUA.

15-16 okTts16psa 2019 roga Ha paKy/abTeTe COLMATBHOMN MCUX0JI0THUU MOCKOBCKOTO TOPO/CKOTO
ncuxoJioro-negarorunyeckoro yausepcurtera (MITIIY) npoxonuia Bcepoccuiickas Hay4yHO-Ipak-
TUYecKas KOHpepeHI M C MeX/AyHapoAHbIM y4acTHeM NaMATU akaZleMUKa Poccuiickoil akageMuu
o6paszoBanus (PAO) A. B.[leTpoBckoro «ConanabHas ICUX0JI0THS U 00111eCTBO: UCTOPUSI U COBPEMEH-
HocTb». KoHpepeHIUA 00'beJUHUIIA KAK POCCUMCKUX U 3apy0OeKHbIX UCClejoBaTelel U NPaKTUKOB,
Npe/CTaBMBLIMX CBOU UCC/IEJ0BAaHUA U IPAKTUYECKHe pa3paboTKU 110 CAMOMY IIMPOKOMY CHEKTPY
aKTya/IbHbIX BOIPOCOB COBPEMEHHOM COLIMa/IbHOW NCUX0J0TUU. B paboTe koHepeHIUN TPUHAIU
ydacTue 3apybexHble ICUXO0JIOTH, IPeICTaBUTEeN PETMOHOB, MaruCTPaHThI U CTYZA,EeHThI pa3JIMYHbIX
By30B Poccuu.

OfHOM U3 CeKIMM, BbI3BAaBLIE M HAUOOIbIIMA UHTEPECYUYaCTHUKOB, CTaj1a CeKLUA «TpauLiIMOHHOE
¥ WHHOBAaLMOHHOE B OPTraHU3allMOHHOU ICHUXOJIOTMU: KPUTHUYECKUU B3IJIsA[», PabOTONM KOTOpPOU
pykoBozuia A. B. [loroguna, npodeccop, 3aBeayrouas kadeapoit ncuxosoruu ynpasaenus MITIITY.
PaboTy cekuun cBouM [J0KIa0M «(Oyua/nbHO-NCUX0/102U4ECKUe acnekmsl cOYyuad/abH020 Kanumana
opeaHudayuu» otkpblia JI. I’ [loue6ym, npodeccop CaHKT-IleTepOyprckoro rocyapcTBeHHOrO
yHuBepcuTeTa. OHa pacckasasa 0 COBpeMeHHbIX OAX0/aX K U3yYeHUI0 KOHCTPYKTa «COLMa/IbHbIN
KallMTaJ», a TAKXe NpeCTaBU/Ia MOJe/Ib €ro onepalruoHaIN3aL UK.

TeMy pa3BUTHS COLIMAILHOTO KalKTa/la opraHusanuu npoaosnkuiaa 0. A. /lmumpuesa (F0xxHo-
YpanbcKUil rocyiapCTBEHHbIM YHUBEPCUTET), KOTOpas 3aTpPOHYJia BONPOCHl U3y4eHUs CTUJIEN
JIUJlepCTBa B OpraHU3alyu U poJib JINJEPCKOro NoTeHl1aja B MHHOBAIMOHHOM JleiTeJIbHOCTH. Eé
Joknaj «Cmuab audepcmea kak kpumeputl dugpepeHyuayuu cyb6seKkmos UHHO8AYUOHHOU desime.b-

Appec: 127051, MockBa, yi1. CpeTeHKa, . 29 E-mail: kochetovatv@mgppu.ru
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Hocmu» BbI3BaJl OYPHYI0 AUCKYCCUIO CPeJU YYAaCTHUKOB CEKIIMH, a pe3yJibTaTbl MCCJIe0BaHUs
N03BOJIMJIM 0003HAUYUTh NMpPO6JEMy He TOJBKO NMOMCKA U Pa3pabOTKH NCUXOAHMArHOCTUYECKUX
MHCTPYMEHTOB /Il U3YYEHUS «JIUAEPCKUX PECYPCOB» COTPYAHUKOB, HO U aIeKBaTHON MHTepIpe-
Tal[UU Pe3y/IbTAaTOB JUArHOCTUKHU.

0. A. Ilnoweesa, coTpyaAHUK MOCKOBCKOM C/1yKObI MCUXOJOTUYECKON MOMOILU HaceseHHUIO,
acnupaHTka U1 PAH, B cBoéM gokazie «YposHuU npogeccuoHa1bHOU HHU3HECNOCO6HOCMU cheyuaJu-
cmoe nomozarweli npogeccuu» npeacTaBUIa pe3ybTaTbl IPOBEJEHHOI'0 UCCAEe0BAHUS «KU3HEe-
CIOCOOGHOCTHU COTPYJHUKOB» noMorawiux npodpeccuid. OHa 0603Ha4YMJa YPOBHU KU3HECIOCOO-
HOCTHU (MHAMBUAYAJbHBIH, FPYIIIIOBOM U OPTraHU3allMOHHBIN) U MOKa3aJia, KaK )XKM3HEeCIIOCOOHOCTh
COTPYAHUKOB MOMOTalUMX Npodeccuid NMposBAsAeTCcd HAa KaXJOM W3 YPOBHEH, YTO MO3BOJIMJIO
HNOAHATh BONPOC NPOoPUIaKTUKU NPOPeCcCUHOHATBHOTO BbITOPAHHUS.

E. b. ®uauHkosa (MOCKOBCKHI 006J1aCTHOM TOCylapCTBEHHbIM YHUBEPCUTET) NpeAcTaBuUJIA
BHHMMAaHUIO YYaCTHUKOB CEKLMHU AOKJIAJ «/JeHb2U KaK UCMOYHUK NCUX0/102UYeckux npobsem 80
83aUMO0OMHOWEHUSX 602amblx at0dell ¢ cembell u dpy3biamu», B KOTOPOM pacckasaja O pe3ysbTa-
TaX UCCJIeJOBAHHUS POJIU «OOBLINX J€HEr» B }KU3HU U ICUXOJIOTUYECKOM 6J1aromnoy4yruu yeJoBeKa.
B noksiaze 6b11 cieslaH OCHOBHOM aKLEHT Ha COLMabHO-IICUX0JIOTUYEeCKUIM acleKT: BbICTpauBa-
HUE OTHOIIEHUH «60raToro» yejaoBeka ¢ pepepeHTHOU rpynmno.

C uHTepecoM ObLI BCTpevyeH AokJaaf «K npobaeme gopmuposaHuss npoeKMHbIX KOMAHO» O
cnequdUKe AesATeJbHOCTU MPOEKTHBIX KOMaH/, B 06pa3oBaTe/IbHON OpraHU3al Uy, pe/CTaB/IeH-
Hblll /. B. J/lybosckum (MOCKOBCKUM TOCYAApCTBEHHbIM NCUXO0JIOrO-Ne[jarorudyecKuii YHUBepCH-
TeT). BeicTynawIiui nokasaj, YTo 0COOEHHOCTU AeATeJbHOCTU MPOEKTHON KOMaH/bl 00YCJI0B-
JIUBAIOT Npouecc eé GoOpMUPOBAHUA U YTO B paboTe no GpOpMHUPOBAHUIO NPOEKTHONM KOMaH/bl
NpPUMEHUMbl NMPUHLUIIBI COLUATbHOM IMCHUXOJIOTUM KOJIJIEKTUBA, pa3pabaTbhiBaeMble B HAyYHOMU
mkosie A. B. [lerposckoro.

Jlanee paboTa ceKuMUU Oblia MPOJOJKEHA HAa TeMaTHYeCKOM MacTep-kJsacce «OpdepHas
duazHocmuka op2aHu3ayuoHHoU Kyasmypuwl» JI. H. AkceHosckoll, mpodeccopa CapaTOBCKOrO rocy-
JlApCTBEHHOTO YHHUBEpPCUTETA U 4JeHa peJJaKIIMOHHOM KoJljleruy KypHasa «OpraHusalMoHHas
ncuxoJsiorusi». Macrep-k/acc 6blj1 NOCBAILLEH MeTO4aM OPTaHU3aLlMOHHOW JJUarHOCTUKH C UCTOJIb-
30BaHUEM «OpJEPHOTO MOAX0Aa» K M3yUYEeHUI0 OpTaHU3aLMOHHOW KyJAbTyphl. Beayias npezcra-
BUJIa aBTOPCKYI0 METOJUKY U TEXHOJIOTHIO, O3BOJISIOLLYIO BBISIBJIATH HE TOJBKO Pa3JIMYHbIe THUIIBI
OpTraHU3aLMOHHOMN KYJbTYPbl, HO U BEICTPAaKUBaTh NPOLECC OPraHM3alMOHHbBIX U3MEHEHUH, UCXO/s
Y3 pe3yJIbTaTOB JUarHOCTHUKH.

®oTo 1. B xo/1e uieHapHOro 3acefjaHusi KOHpepeHUH ®oTo 2. Ha ojHO¥ U3 ceKkjuii KOHpepeHU
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[locsie OKOHYAHMS MacTep-KJacca COCTOSIJICA KPYIVIBIA CTOJI, OPraHU30BaHHbIM GaKy/ib-
TeToM couuasbHOou ncuxosoruun MIIIIY u kadenpor couumanbHOW mncuxosiorud MI'Y uMeHu
M. B. Jl=omoHOCOBa, Ha TeMy: «OmevyecmeeHHas1 COYyua/bHAsl NCUX0/102Usl: NPOWw/a0e, HACMOSujee,

6ydyween.

[ABaauarb nepsbiii Kpyrbiii cToN
3aseflyloLMX 1 Npenopaasatenei kadeap couManbHOM NcMXonoruu U Kadeap,
BeZlyLyMX NOATOTOBKY MO COLMUANbHO-NICUXONIOTUHECKUM AUCLUNIUHAM, BY30B
Mocksbl M MOCKOBCKOTO per1oHa
16 okTa6pa, cpega, 15.00 - 18.00, aya. 313

«OTEYECTBEHHAS COLMAIbHAA NCUXONOTUS:
MPOLLIOE, HACTOSAILLIEE, BYAYLLEE»

®oTo 3. YuacTHuku Kpyrsioro crosia «OTedecTBeHHasi CoOllMaibHasA MCUXOJIOTHSI»
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ORGANIZATIONAL PSYCHOLOGY

Traditional and innovative in organizational psychology

Tatiana KOCHETOVA

Moscow State University of Psychology and Education, Moscow, Russia

Abstract. In mid-October 2019, the All-Russian Scientific and Practical Conference with international
participation “Social Psychology and Society: History and Future”, dedicated to the memory of Artur
Petrovsky, was held at the Faculty of Social Psychology of Moscow State University of Psychology
and Education. The conference brought together researchers and practitioners who presented
their research and practical developments on the widest range of pressing issues of modern social
psychology. One of the sections aroused by the interest of the participants was the section “Traditional
and innovative in organizational psychology: a critical view”, the work of which was organized by the
head of the Department of Management Psychology, Professor A. V. Pogodina.

Key words: conferences, organizational psychology, social psychology.
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CDopMyJIa JINAepPCTBa: B3I/id/J CKBO3b JE€CATHUJIETHUE

BA3APOB Taxup IOcynosuy

Mockosckuii ocydapcmeenoiii ynusepcumem umenu M. B. JTomonocosa, Mockea, Poccus

Penensusa na kuury bennuc V. [Ixk., Tomac P. k. Kak ctaHOBATCA MAiepaMu: MeHeJKMEHT HOBOTO
nokosieHusl. M., «Bunbsimcr, 2006. 208 c¢. AHHOmayusi om u3zdameas. B KHUre paccMaTpUBaKOTCA
BONIPOChI MEHePKMEHTa C TOYKHU 3pEeHUs MONYJSPHOH B NOCJeJHee BpeMs KOHLENLUU JUAepCcTBa.
Mosiogble JiMfepbl COBpeMEHHOM AMEpUKHM BBIPDOCAM B CHHEBAaTOM CBEYEHUH KOMIIBIOTEPHBIX
MOHHUTOPOB; CTapliue — B cyMepkax Jlernpeccuyr u Bropoit MupoBo#i BolHBL B cBoel dyHjaMeHTab-
HOM paboTe, MOCBALIEHHON UCCJIEL0BAaHHUIO IBYX 3THUX CTOJIb Pa3HbIX IPYIIT — HECKOJIbKO UPOHUYHO
Ha3BaHHbBIX BYH/IEPKUHJAAMHU U JleflaMH, — 3KCIIepThl B 006J1aCTH MeHe/KMeHTa YoppeH BeHHuC u
Po6epT ToMac BBISICHSIIOT, KaKoe BJIMSIHHME 0Ka3bIBalOT Ha pOPMHUPOBAHHUE JIU/IEPOB 3110Xa U LIEHHOCTH.
Pe3ysbTaThl UX MCCIe0BaHNS OKa3aIMCh [OPa3/io 60Jiee BOXXHBIMU, YeM MOXKHO ObIJIO TPEJIT0JI0XKHUTh:
OHU OTKPBLJIY U ONKcaIy IpoLecc GopMUPOBaHHUS JIUAEPOB JII060H UCTOPUYECKOM IMOXH.

KimioueBble c/10Ba: peleH3ust; JTHAePCTBO; MEHEPKMEHT.

BBegeHue

CTyneHThI TpeTbero Kypca ¢pakyibTeTa ICUX0JIOTUU — 3TO HE TOJbKO TPaJUIMOHHO OCHOBHOM
COCTaB HCIBITYEMBbIX AJi1 3KCIIEPUMEHTOB, KOTOPble POBOAAT ICUXOJIOTHU. JTO TA YaCTh HalLlero
npodeccuoHaJIbHOTO CO00IEeCTBA, KOTOpPasi HauboJiee OCTPO pearvpyeT Ha CBSI3b MEX/1y TeOpPEeTH-
YeCKMMU IOCTPOEHUSIMH, peJijlaraeMble akaJleMU4eCKUM 3HAaHHUEM, U pea/IbHOM NPAaKTUKOU KU3HH,
ollyIllaeMOU UMM B IIOJIHOW Mepe. PaccMaTpuBas BMeCcTe C HUMU TEMY JIMAEepPCTBa, Mbl BCe BMeCTe
O0OHAPYXKUJIHU YAUBUTEJNbHOE CO3BY4YMEe CBOUX MBICJIEH C MOAXOJ0M U HCCJeJOBaHUSIMH, KOTOPbIe
npezJioxkeHbl YoppeHoM benHucoMm u Po6epTom Tomacom B ux 3aMevaTesibHOM KHUTe «Kak cTaHo-
BATCSA JIUJIEPAMHU: MEHE/PKMEeHT HOBOTO MokoJsieHust» (M.: U3gaTtenbckuii oM «Busibsamc», 20061).
B cBs13u ¢ 06Cyk/1aeMOl TeMOM, OTMeYY TO, B YéM MbI C aBTOpaMH COBIa/d. Jlaiee — He UTaTa, a
MOE€ ITOHUMaHUe TOYKHU 3pEeHUsI aBTOPOB.

CylLecTBYIOT cepbe3Hble KYJbTypHble pa3jiM4vs MexJy JIMAEepCTBOM B IpeXHHWEe BpeMeHa M
cerogHs. CTapas napajurma JIMZepCcTBa, BbIpaKeHHas JJeBU30M «KOMAaHAYH U KOHTPOJIMPYH», IBHO
ycrapeJia. CeroHsa Ha CMeHy IpUKa3aM IPUXOAUT TIOHMMaHUe YIIpaBJIeHUsl KaK COBMeCTHOTO TBOpYe-
CTBa U COTPY/IHUYECTBA. Xa0C — 3TO Ta PeaibHOCTb, B KOTOPOUH NPUXOAUTCS KUTb U TBOPUTb COBpe-
MEHHOMY JIUIEPY U YMEHUE XXUTb B Hell — HeobOX0JMMOe YCJI0BUE JIMJepCcTBa B Hallle BpeMs. «Eciu
Bbl He COUTHI C TOJIKY, BAM He MOHATb, YTO MPOUCXOJUT». B onpeje;IEHHOM CMbIC/Ie pa3HUIA MEXY

1 B 2019 r. kHyra 6bla IepensaHa Ha PYCCKOM A3bIKe B M3faTenbcTBe OmMi-busHec nox HasBaHneM «KTo cTaHOBUTCA MupepoM
B 6u3Hece. ByngepkuHzabI 11 BeTepaHbl». Ynrarenm yBumeny TaKylo aHHOTaLuio: «B KHMre IpeficTaBaeHa IPYHIMIINATBHO HOBAs MOIBITKA
UCTONKOBaHNUA (peHOMeHa uepcTBa. OCHOBBIBAACH HA KOHIIEIIVIM TOPHIIA, PaJMKaTbHOIO SK3MCTEHI[MAIbHOTO OIIBITA, HEOOXO/VIMOTO IS
CTaHOBJIEHMA JIMJIePa, aBTOPBI M3YYAIOT )KM3Hb 1 XapaKTep OM3HECMEHOB CTapoll IKO/IbI (BeTepaHOB) 11 CETOHALIHEIO IIOKOIEHNA «TMKOB»
(ByHIepKkMH[OB). B 61orpaduax 3TUX /II0fiell HAXOJAT CBOe OTpaskeHMe IOBOPOTHBIE MOMEHTHI 9KOHOMIdeckoit ncropuy CIIA MunyBIIETO
cronetusi». IIpum. peo.

Appec: 125009, Mockaa, yi1. MoxoBasg, a.11, ctp. 9 E-mail: tbazarov@mail.ru
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CTapbIMU U HOBBIMHU METOJAaMHU PYKOBOJCTBA, 3TO pasHUIA MeXAy roJbpoM u cepduHrom. HyxHo
[OMMaTh BOJIHY MOCTOSHHBIX U3MEHEHUU U yJiepKaTbCs Ha HeH, JjaXke eciu He BUJHO HU bOepera,
HU He6a. K04 K ycrnexy — B yMeHUHU IpUcnocabauBaThcsl (OLjeHKa CUTYallUM U MCIIOJIb30BaHUe
BO3MOXKHOCTeH ). HempuATHOCTU — Kak UCIbITaHUE B PafoCTh. «ONbIT 3TO HE TO, YTO NPOUCXOJUT C
4eJIOBEKOM. ITO TO, KaK OH [IOCTYIAET C TeM, YTO C HUM NPOUCXOAUT», oTMevas Onpoc Xakciu.
MMeHHO0 3TO cloBUIJIO aBTOpPA ellé pa3 BepHYThCA K TeKCTy Y. benHucau P. Tomacau npoyurarhb
ero IoJ, yrjioM 3peHust HOBOTO JeCATUJIeTHdA (C MOMeHTa NMyOJIMKalMM KHUTM HA PYCCKOM f3BIKe
npouuio yxe 6osiee 10 sieT). ITO He peleH3UsI Ha KHUTY, a UMEHHO HOBOe eé npouTeHue. He 3Has
IPaHUL, JAHHOTO >KaHpa, Mbl PELIWJIH, YTO, BO-NIePBbIX, Oy/ileM OZJHOBPEMEHHO YUTATb PYCCKYIO U
OpUTMHAJIbHY0 BEPCHI0 KHUTU. BO-BTOPBIX, OTHeCeEMCSl K TEKCTY, KaK ecJIu Obl OH ObLI aJipecoBaH
MMEHHO K CeroJHALIHEeMy 4uTaTesl0. Y, B-TpeTbuX, MONpobdyeM YCTPOUTb CBOEOOpa3Hylo Iepe-
KJIMUKY MEX/1y MaTeprasioM, peJJIo’)KeHHbIM aBTOpPaMHu (a OH — cyry60 aMepUKaHCKHI) ¢ HalllUM
OoTe4eCTBEHHbIM MaTepHaJioM, BK/I04as (B CUJIy HEOOXOAMMOCTH) U COBETCKUH NTepUO/ JINepCTBa.

IIpeaucioBre K PyCCKOMY U3AAHHUIO

YBakaemble uyuTaTesin! [lepes BaMHA KHUra, MOCBSIEHHAs: PACKPbITUIO OJHOU W3 «BEYHBIX
TallH» yesioBe4yecTBa. TallHA 3Ta — JIUAEPCTBO. ABTOPbl HAMEPEHHO OCTABJISIIOT B CTOPOHE OTBETHI
Ha PUTOpPHUYECKUE BONPOCHI Bpoje «IloyeMy ojH MOKeT CTaTh JIUJEePOM, a Apyrom — HeT?». OHuU
Jlake He CUJIbHO aKIeHTUPYIOT BHUMaHUe Ha 0ObIYHOM CIIHMCKe TeM, JIUCKYTUPYeMbIX B lUCCEPTa-
UOHHBIX UccaeoBaHUsAX: «[loueMy ojHU CTOCOOHBI BBIXOAWUTH 32 paMKU CUTyalUH, OTJIMYAOTCS
JIIDOOMNBITCTBOM, HAJIMYMEM KOHIENIMH, 0O'bSICHSIONEN OKPYKAIOIIMK MUP, YMEIOT SICHO ompeje-
JIUTh LieJib, BCeT/1a 3apsKeHbl Ha yCIleX U Ha pe3yJibTaT. A Ipyrue 3TOro He MOTYT?».

KHura, KOTOpYyIo BbI B3SLJIM B PYKH (MMEHHO B3SLJIM, IOTOMY YTO BaKEH KMHECTETUUYECKUH acleKT
3HAKOMCTBA C coJiep:kaHueM!), C TaKUM >Ke YCIIeEXOM MOXKeT CUUTATbCS MOCBSILEHHOW CTaHOBJIEHUIO
JINYHOCTH WUJIK 0OpETEHHI0 BeYHOU M0oJIoA0CTH. He cilydaiiHO TeMa «KHMBOT'0» B UeJIOBEKE, KaK Obl OHA HU
Ha3bIBaJIach U B 4Y€M Obl HY MPOSIBJISIACh — FEPOU3M, UTPa, JTHOO0Bb K KU3HH, CIOCOOHOCTD YAUBJISITHCS
— MPOXOAUT KPAaCHOU HUTBIO Yepe3 BCe pa3MbIIIJIEHHS] aBTOPOB U UX UCCJIE0BATETbCKUE TOKUCKH.

[loyeMy cerofHs CHOBA CTaJl CTOJIb aKTyaJleH NOUCK HACTOALWMUX JuAepoB? B 4éM npudyrHa
HACTOMYHMBBIX OOpallleHUuNd OH3Heca K CIelHaJMCTaM B 0O0JIACTU COILMAJbHOW TCHUXOJIOTHH C
3alpoCoOM: KaK UX HalTH, ONIpeJIeJINTh, Pa3BUTb UJIU O0yYUTh?

CTaHOBJIEHHE JIIOOOTO PYKOBOAUTEJSI — 3TO Bcerga ABoHHOMN mpouecc. C 0JHOU CTOPOHBI,
YyeJIOBEK OBJaJieBaeT npodeccueil, HeOOXOAUMON JJisl yCHelHOW AesTeqbHOCTU. C Apyrou, —
B COBpPEMEHHBIX YCJOBUAX OH INPU3BAaH OCBOUTb COOTBETCTBYWOILUE JHAEePCKUEe poJiUu. MOXHO
CYMTATh PYKOBOAHWTEJIS YCIELIHbIM, eC/Id OH 3aCTaBWJI MOAYMHEHHOIO BBINOJHUTH NpUKas. Ho
3pdEeKTUBHBIM OH OY/IET TOJBKO B TOM CJIy4ae, eCJIU MY YAaJ0Ch CO3ATh YCA0BUS, TPU KOTOPBIX
NOJYUHEHHBIA 0CO3HAHHO U C Y0BOJIbCTBHMEM pellaeT CTosALMe Nlepes HUM 3a/a4u. CieniaJbHOU
HAY4YHOW JINTEPATYPbl OTHOCUTEJIBHO «JIHWAEPCKOW COLiMaJU3alUu» CerojiHsd He Tak MHoro. Ha
ypOBHE 00ObIJJEHHOTO 3HAHUS JIUJEePCKUEe NOCTUKEHUS YesloOBeKa MPUHATO pacCMaTpUBaTh JIMOO
KaK pe3y/ibTaT CJy4alHOCTH, IMOO KaK CJeACTBUE peAonpeaeIEHHOCTH.

OTKpBITBIM OCTAETCS BOIIPOC 0 BO3MO>KHOCTH MEPEHOCA 3aKOHOMEPHOCTEM, BCKPBIThIX Yepes
AHaAJIM3 )XU3HEHHOI0 NMyTH KOHKPETHOTO YeJIoOBeKa, Ha COOOILEeCTBO Joel B 1iejioM. Mbl Bo3Bpa-
11aeMcsl K TOMY INepPUOAY COLMaIbHO-IICUXOJOTUYECKUX UCCAeJOBaHUM, KOTZlJa BO3HUK OOJIbLION
WHTepeC K TeOPUHU JINJepCTBaA. Tak e, KaK HEBO3MO>KHO OMHCATh YHUBEPCAJIbHO «KOHCTEJJISLUIO
yepT» YCIELIHOro AJI BCeX CUTYyalUd U BpeMEeH JIM/epa, TOYHO TaK Ke HEBO3MOXKHO INOCTPOUTh
YHUBEPCAJIbHYI0 «TPAeKTOPUIO )KU3HEHHOTO MYyTU» COBPEMEHHOTO JIMJIEPA, YCIELIHOTO AJIS1 BCEeX
cuTyanui U BpeMeH. OiHaKoO, IpeANpUHATAsA B 3TOM KHUIe NOINbITKA BCE K€ OTBETUTb HA BOIPOC
«KaK CTAHOBSATCS JHJAepaMuU?» MO3BOJIIeT C HEKOTOPhIM ONTUMH3MOM CMOTPeTh B Oyjayliee
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pa3BUTHA AaHHOU TeMbl. Kak oTMedaeT /JlaBuj 'epreH B cBoeM NpeAuC/I0BUH, YCIIeX NpeJJI0XKeH-
HOTO aBTOpaMH IOAXO0Ja MOXET JIeXKaTb B IJIOCKOCTU HEINPOCTbIX OTBETOB Ha OYE€Hb CJIOXKHbIE
Bonpockl. [loyeMy, HanpyuMep, «OJHU JIIOAU HAXOAAT B TPYAHOCTAX U UCIIBITAHUAX UCTOYHUK CUJIBI,
Jlpyrue JoMawTcA U caarTca» [c. 22]. [loueMy, 4TOObI JOCTHUYB yCIlexa BBICIIEro NOPsAAKa, YeJT0BEK
Jl0JDKEH NPOWTHU Yepe3 CTpafaHuA?

[IoNBITKY OTBETUTH Ha BOIPOC O NPOUCXOXKAEHUU JIUJEPCTBA B MPOCTON AUXOTOMUYECKOU
MOJZieJId «BPOXKAEHHOE — NPUOOPETEHHOE» JIUILEHbI BCAKOTO cMbIcaa. JINAEepCTBO — 3TO BCeraa
BCTpeya 4yeJsioBeKa U cuTyanuu. Ecim paccyxaTb B MeTadope «IyJu U MULIEHU», TO «IyJs» (MU
BpOX/IEHHbIE 33JJaTKHU U CIIOCOOGHOCTU 4esI0BeKa) — 3TO BO3MOXKHOCTb NMOpasuTb MUlleHb. Ho
KyZla UMEHHO NonaZeT nynda? B «ecaTky», «4eBATKY», B «KMOJIOKO»? ITO HUKAK HEllOCPeACTBEHHO
He CBSI3aHO C KayeCTBaMU «IyJiu». Jla, TpaKTU4YeCKH y JII060M NMyJu eCTbh BO3MOXXHOCTb IIONACTh B
«JlecaTKy». Ho, moueMy B peasibHOCTH BCE ObIBAaeT mo-pa3HoMy? UTo ewjé BbICTyNaeT NPUYUHOU
TOYHOIO INONAaJlaHusl WM npoMaxa? HareseHHOCTb, 3Heprus, NnocjeA0BaTeJbHOCTb... 06 3TOM
OYeHb TOYHO HAllMCAaHO B KHUTe. [J1aBHOE, YTO )KU3HEHHbIe 06CTOATE/bCTBA [1pe/lJIaraloT YeJ0BEKY
cZies1aTh BbIOOP, OT KOTOPOT'0 3aBUCUT YHUKAJbHOCTb €r0 BCTPeYH C CUTYalUel, U, C1eJoBaTeJIbHO,
TAaMHCTBO WM MHTpPHUra KU3HU. ITO HEOOXOAUMOCTb U BO3MOXHOCTH (!) peasnsanuu pas/MyHBIX
IIJIAHOB U )XM3HEHHBIX cLieHapues. [Iysa ecTsb y Beex.

Tenepb HECKOJIBKO CJIOB O PyCCKOM U3/aHUHU.

['0TOBA 3Ty KHHUTIY, Mbl CTOJIKHYJIUCb C Te€M, KaK CJI0XXHO TOYHO IlepeBecTH e€ Ha3BaHHUe. B
OpUrHHaJie OHO 3BYYHUT Kak Geeks and Geezers, u 06a 3TH CJIOBa Bbl HalJleTe MOYTHU Ha KaxXKJ0OH
cTpaHuLe. Maso TOro: aBTOpbl UCIOJb3YIOT UX KaK IIOHATHUA, ONpeJessolide ABa TUIA JIOLEH,
NpUHAJJIeXallMX pa3HbIM 3110XaM, 006/1a/Jal0lMX Pa3HbIMU CTU/ISIMU MbILJIEHUS U IOBEJIEHUS.

B coBpeMeHHOM aMepHUKaHCKOM CJIEHTe CJI0BO geek OsIBUJI0Ch CPAaBHUTEIbHO HEJIAaBHO, U IO/} HUM, C
JloJIeM UPOHUH, pa3yMeroT YMHOT0, 1eJI0BOI0, CTPEMSALIErocs K ycrexy MoJIoZoro 4yeaoBeka. EcTb y aToro
CJIOBEYKA U JIpyrre OTTEHKH, HO Mbl OCTaBHUM X 3a CKOOKaMu. Co BTOpbIM CJIOBOM ellé Becesiee. OCHOBHOe
3HaYeHUE, KOTOPOeE €T CJI0BAPb — «CTapUKallKa». v B TO ke BpeMs — «4eJIOBEK»; «/TMYHOCTb».

[locne moarux pasMbllllJIEHWH, Mbl pPELIWJIM HA3BaTb MOJIOABIX BYHJEPKHHJAMH — XOTH,
KOHEYHO, He CTOMUT NpPeJCTaB/JIATb UX cebe OYKapUKaMM CO CKpPUIIOYKAaMU B pykax. BTopbIx ke,
KOTOpble TOAATCA BYHJEPKUHJAM B Jie[lyLIKH, Mbl Ha3Ba/u BeTepaHaMM. TeM 6oJiee, 4YTO 3TO
onpe/ieJieHHe HOCUT He TOJIbKO BO3PACTHOW OTTEHOK, HO U TOT, B KOTOPOM €ro ynoTpeoJisoT 1o
OTHOILEHHUIO K COJIjaTaM, NpouleJIIuM HUCIbITaHUe CAy»00i. BeTepaH — 4esioBeK ONBITHBINA U
MHOTO [TIOBHU/IABLIMHM HA CBOEM BEKY.

UTak — «BeTepaHbl U ByHAepKUH/bI». [I[podyTUTe 3Ty KHUTY. OHa XOpolla TeM, YTO 3apsKaeT
Ha BHyTpeHHee npeozosieHre. HauBHO AyMaThb, UTO B HEW COPATAH pPeLenT «BOJIIeOHON KHONIKNY,
KOTOPYI0 MOXXKHO Ha)KaThb Y NOJYy4YUTb 3P PeKT Npeosj0JieHrs CO BCEMH NoJIaralouMUca AUBU/EH-
JAaMu. B npeoposieHUAX 3aK/II04eHa 3a/a4a U CMBIC/ XXU3HU. B 3TOM U MOXKeT COCTOATDb 3aMbIcell
obpeTeHUs 4eJI0BEKOM CBOEH JINYHOCTH Y NPOUCXOXKeHUS JTUJepCTBa.

B TeueHue Bcero myTellecTBUSl MO «BOJIHAM COBPEMEHHOTO JIMJEPCTBa» s OyJy CONpPOBO-
KJaTb Bac, yBaxkaeMbI YUTaTeJIb, IbITAsACh B KOMMEHTAPHUAX K IJIaBaM BMecTe ¢ BaMU COOTHOCUTB
IPOYMTAHHOE C PEaJIbHOCTBIO U 0COOEHHOCTAMU POCCUMCKOT0 MeHePKMeHTa U JinepcTBa. Hesb3s
CKasaTb, YTO CTaHOBJIEHHE OTE€4YeCTBEHHBIX JIMJAEPOB NOAYUHAETCA NPUHLIMIINAIBHO UHBIM 3aKO-
HOMEpPHOCTSIM, YeM Te, YTO ONKMCAHbl B 3TOU KHUTre. boJsiee Toro, B psAje ciydyaeB UCTOPUA OTede-
CTBEHHOI'0 JIN/epCTBA BBICTYNAaeT JOOPOTHBIM Jl0Ka3aTeJbHbIM MaTepuaJoM UJeH, Npes0XKeH-
HbIX aBTOPaMH.

Bau,

Taxup bazapos,

JIOKTOP ICUXOJIOTMYECKUX HayK,

[Ipodeccop MI'Y umenu M. B. JloMoHocoBa U Briciiielt 1IK0JIbl 3KOHOMUKH
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I'naBa 1

Kak y»ke MOr 3aMeTHUTb UUTaTeJb, 3Ta KHUTra MOCBSleHa TeMe, KOTopas MHOTHE JecsaTuie-
THSI OCTAeTCs CTOJIb >Ke 3aXBaTbIBAIOIIEH, CKOJIb U TAUHCTBEHHOW. HaM 10 cux mop He yaaéTcs
NPUOJIU3UTHCSA K OJTHO3HAYHOMY IOHUMAaHUIO TOTO, SIBJSIETCS JINAEPCTBO BPOXKAEHHBIM KaueCTBOM
YyeslOBEKa, MJIM HAOOpPOM CBOMCTB, MpUOOpeTaeMblXx B TeYeHHe KM3HWU. BapuaHTbhl OTBETOB Ha
BONpocC «YTO ABMKET JIUiepaMU?» UCUUCSIOTCS COTHSMU M 4aCTO NPOTUBOpeYaT ApyT APYTY.

ABTOpBI 06paTH/IM BHUMaHHWE HA YAUBUTEJNbHbIA GEeHOMEH: OJHU U Te K€ YCJIOBUS MOTYT
crnoco6¢cTBOBaTh GOPMUPOBAHUIO JIUZEPA, HO OHU K€ MOTYT OJIOKUPOBATh NpPOSIBJIEHUE JUJEP-
CKoro TasiaHTa. U Torga Bompoc 6bL1 MOcTaBJieH WHade: «Kakve COOBITHS U XapaKTEPUCTUKHU
OKPY?KeHHUS CO3/1al0T YCJIOBUSA AJis MPOSIBJIEHUH JIMJIEPCKOTO NMoBeJeHUsA?». UMeHHO Takas nocTa-
HOBKa BoIlpoca onpejesunaa ¢opMaT HUCCIeL0BaHUs, KOTOpoe 6JiecTslle OCyIleCTBUIN aBTOPBIL.
JlabopaTOpHbIN S3KCIEPUMEHT ObLJ B JAHHOM CJIydyae 04eBUJHO HeBO3MOxKeH. Kak »ke Torja obecne-
YUTb BaJUJHOCTb U HA/IEXKHOCTb IMIIMPUYECKHUX JaHHbIX? OTBET OKa3aJicsd /10 Napa/[0KCaJTbHOCTH
HEOXXU/JaHHBIM. BbL/I0 pelleHo ONPOCUTD JIUZAEPOB, KOTOPbIE, C TOYKU 3pEHUs BO3PaACTa, MOTJIU Obl
OBITh APYT APYTY AeaMH U BHYKaMU (U J]Boe U3 YYAaCTHUKOB UCC/Ie0BAaHUSI ObIJIM TAaKOBbIMU de
facto). OT4acTy BO3HUKILIASA U/les HAIOMUHAET pealr3alUIo «[T0KoJieHYeCKoW» napaaurmel. Ho, He
yIAyOJIsisiChb B IUCKYCCHIO O TPAaHUIAX MEX/Y MOKOJIEHUSMH, aBTOPbl 0O0PATUIUCh K NIPeCTaBU-
TeJISIM HaCTOJIbKO Pa3HbIX BO3PACTHbBIX TPYII, YTO COMHEHHUU B penpe3eHTaTUBHOCTU NpPeJICTaB-
JIEHHBIX BbIOOPOK He BOSHUKHET Jia>ke Y CaMOT0 KPUTUYECKH HACTPOEHHOT0 YU TaTe 5. B kauecTBe
«BETEPaHOB» B MCCJEJLOBAHUU BBICTYNHUJIU JIUJEpPhl, NOABUBILIMecA Ha cBeT B 1920-e roael, a B
KayeCTBe UX «BHYKOB» — JIUJephl, poauBiuvecd B 1960-e u 1970-e, Tak Ha3bIBaeMble «ByHJep-
KUH/bI» 6M3Heca. JJabbl UCKJIIOYUTh COMHEHUS B QyH/IaMEHTAIbHOCTU U KOPPEKTHOCTH MPOBE/EH-
HOT'0 UCCJIe/IOBAHUS, aBTOPHI M03a00TUJIUCH O TOM, YTOOBI UCIIBITYeMble HAXOAHU/IUCh B CPABHUMBIX
KaTeropusx ¢ TOUKU 3peHUs1 UX COOCTBEHHBIX JIUJIEPCKUX KAUECTB: U T€ U JpyTrue JJOCTUI/IN BblJa-
IOLIMXCS YCIIEXOB U Pe3yJIbTATOB B CBOEM JieJI€.

B 4éM ke COCTOUT KJlOYeBasi KOHLENIMS MCCIeN0BaHUs (OHA e — ILeHTpaJbHas ujes
aBTOPOB 0 MPOUCXOXKAEHHU inJiepcTBa)? UcxoJHO aBTOPbI MPEANOI0XKHUIIH, YTO HAa popMUPOBaHHE
JIUJIEPCKUX KauyeCTB BJIMSET, IOMHUMO CBOWCTB JIMYHOCTH, TO BpeMs (OHU HCIOJb30BaId TEPMUH
«3M0Xa»), B KOTOPOE KUBET MOTeHIUaJbHbINA auaep. OJHaKO, B X0Jie UCCAeJ0BAHUS 3Ta MbIC/b
TOXe MOJIyuuJia pa3BUTHE, U B pe3yJibTaTe aBTOpaMu Obljia pa3paboTaHa HOBasi MO/JeJib JIM/epPCTBa.
B cooTBeTCTBUH C 3TON MOJieJIbIO, B )KU3HU NOTEHI[UAJbHBIX JIUAEPOB CYIECTBYET HEKOE COObITHE,
WJIM PsiJl COOBITHI U COBOKYITHOCTb OOCTOSITE/ICTB, KOTOPbIE U CTAHOBSTCSA JABUXKYIIUM MeXaHU3-
MOM CTAHOBJIEHUS JIMJiepa. Peub UEeT 0 CI0XKHBIX, TEPEJIOMHBIX MOMEHTAaX B XKU3HU JitoAel. Takue
COOBITHS UM COBOKYIIHOCTb 0OCTOSATE/NBLCTB aBTOPbI Ha3BaJu crucible — ropHuio. 0CoO6eHHOCTh
HX COCTOUT B TOM, YTO OHH IOJHOCTbIO MEHSIIOT NPeAbIAYIUIAN X0/ KU3HH YesJ0BeKa, JAI0T eMy
BO3MOXXHOCTb M3BJIeub HOBbI€ CMbIC/bl U HAMOJHST OCOOEHHOW 3HEPrUer AJis JOCTHUXKEeHUS
0O0JIBIIIHX IeJIeH.

OTeyecTBEHHOMY 4YHWTATeJ0 3HAKOMCTBO C TaKOW MOJeJiblo OyAeT MOoJIe3HO: KaXK/blil U3
HAaCc MOXXeT BCIIOMHHUTb HEOJJHO3HAUHbIE, CJI0KHbIE MEPHUO/Ibl, 3 BO3MOXXHO M KaTacTpodHUuecKue
MOMEHTbI CBOEM KU3HH, MOCJe KOTOPbIX HEBO3MOXKHO CYILECTBOBAaThb U JeMCTBOBATh TaK, KakK
Cyl1eCcTBOBaJ U JelcTBOBas [0 3TOro. CnMCcoK NoA06HBIX COOBITUN GECKOHEYeH U BeCcbMa pPa3Ho-
ob6paseH: 3TO U NOTeps 6JIU3KOT0 YesI0BeKa, U Iybokas TpaBMa (pusryeckas UM MCUXUYECKaAs ),
¥ paJuKaJbHasg cMeHa o6pasa »KU3HH... [/ Jito60ro yesaoBeKa Tparudyeckde (Kak, BIpoYeM, U
pPaZoOCTHBIE) COOBITHUS XU3HU — 3TO, MpeEXK/€e BCEro, IMOLMOHA/NbHbIe NepexuBaHUsA. OfHAKO,
HACKOJIBKO Ka)K/IOMy M3 Hac y/JlaeTcsl MPOJYKTHUBHO MePEOCMbICIUTb KPHU3WUC, HAUTHU CIOCOOLI
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HpeO6p330BaHI/IH cebst u OKpPYyX€HUd U, TEM CaMbIM, l'IpI/IO6peCTI/I HOBBIM OIBIT — HACTOJIbKO MbI
HpI/I6J'II/I)KaeMCH K o6peTeHm0 " peasim3alnun COGCTBEHHOTO JINAEePCKOro NnoTeHgurasia.

I'1aBa 2

K coxxasieHu10, y HaC HeT BO3MOXXHOCTH NIPOBECTH UCC/Ie/J0BaHUE, aHAJIOTUYHOE TOMY, pe3yJib-
TaThl KOTOPOTO JIE[VIM B OCHOBY 3TOW KHUTU. Ho faBaiiTe NpoBejéM MbICJIEHHBIN 3KCIIEPUMEHT, KaK
ecJIu ObI Takasi BO3SMOXXHOCTh Y HAac 6b11a. B 4éM 0C06€HHOCTD 3110XH, KOBaBILEX XapaKTep HalllUX
BeTepaHOB?

[Ipexxzie Bcero, 3To 6bLJ1a 3110Xa, KOTOPasi B UCTOpUM Poccun 6yzieT 3adprKcHpoBaHa Kak BpeMs
CCCP — cTpaHbl CTpOUBLIENH coLMasn3M, 6aJaHCUPOBABILEN MeXAYy TOTaJUTAapU3MOM U Bepoi
B «cBeTsIoe Oyayuiee». CoBeTcknil Coro3 Bhllles1 nobejuTeNeM U3 MHOTMX KPUTHUYECKUX U Jaxe
TparvyecKux CUTyaluH, cpeau KoTopbix Besnnkas OTeyecTBeHHast BOMHA 3aHMMaeT 0C060€e MeCTO.
Hamu BeTepaHbl — 3TO JINZEpbl, KOTOPbIe BBIXKUJIA B TOM BOMHE U BBILIJIU U3 Heé obeAUTEISIMU.
TexHo/1I0rMYeCKMU Y TPOMBIIJIEHHBIN IPOPHIB, IPOU30LIEAIINNA B BOEHHbIE I'O/ibl, OTKPbLI Ilepes
HUMH OTPOMHBbIE€ BO3MOXXHOCTHU M PAacKpenoCTUJ TBOPYECKYI0 3Hepruto. OJHUMU U3 KJIIOYEBBIX
pe3y/IbTaTOB U NOKa3aTeJsel UX yclexa CTaJld OCBOeHHe KOCMOCa U IIepPHOM SHEPIUH.

B CCCP, 6e3ycn0BHO, CyllleCTBOBaJjia CBOSI TPaJULIUs YIpaBJieHUs], CYTb KOTOPOM COCTOSJIa B
CUHTe3e IBYX NPOLECCOB: C OJHOM CTOPOHBI — HAy4YHOT0, MH>KEHEPHOTO M IPOU3BO/CTBEHHOTO, a C
JIpyro¥ — K/1e0JI0TUYEeCKOT0 U MOJUTHYECKOr0. PAacCCMOTPUM KaXK/ibli U3 HUX B OTZE€JbHOCTH, UOO
HalllUM «BeTepaHaM» NPUXOJIUI0Ch MPOSIBJIATh Ce6s1 B 000UX HallpaBJIEHUSX.

OcHOBY yIpaBJieHYeCKOM NOATOTOBKH COCTaBJIfAJIa UHXKeHepHas (BbICOKOT0 KauecTBa) MOAro-
TOBKa CleldaaucToB. ToMy ObLJIO HECKOJIbKO NMPUYMH. Bo-mepBblX, camMo mpejcTaBjeHUEe 06
yIpaBJIeHUU HOCUJIO IPKO BbIpaKEHHBIM TEXHOKpPAaTHYeCKUH XapaKTep: OpraHW3alu MOHUMa-
JIUCh KaK «TeXHUYECKHE CUCTEeMbI» UJIH «MeXaHU3Mbl». Takol noAxon NpeBaJupoBas B ynpasJie-
HHUM He TOJIbKO MPOMBIIIJIEHHBIMUA NPeANPUATUAMU U LieJIbIMU OTPACISMH, HO JaXXe CeJbCKUM
X03MCTBOM. B cBOIO ouepe/ib, TpaAULUSA UHKEHEPHOI'0 3HAHUSI — OCOOEHHO, B TaKUX 00/1aCTX
KaK FOpHOe /leJio, KeJe3HOLOPOXXKHbIM TPaHCIOPT, MOCTOCTPOEHHE, TPOU3BOJCTBO BOOPYKEHUS
— C JI0p€eBOJIIOLIMOHHBIX BpeMEH MPOYHO ONKpasiach Ha JOCTHKeHHUs B 06J1acTh QyH/[aMeHTalb-
HOM HayKHU (MaTeMaTHKa, eCTeCTBO3HaHUeE U T.[.). B pe3ysbTaTe, cTpaHa noJiydasa ClenyuaaucToB
BbICOKOM KBaiMpUKaLUHK, KOTOPHIE, lopacTas 10 PyKOBO/CTBA NMPeANPUSITHUIMHU, NOUYTH Gecco3Ha-
TeJIbHO IPUBHOCUJIX TEXHOKpPATUYEeCKUe IPUHIMIIBI B IPOLLECCh] YIIPaBJIeHUS.

BTopas cocraBigoimas CoquaJUCTUYECKOr0 YNpaBJIeHYeCKOro Ipolecca — ero HMJeoJo-
rusanus — Obla B TAKOW CUTyallMU He 6JIaXKbl0, 2 BaXKHOW YaCTbI0 KOPINOPATUBHOU KYJIbTYPHI.
MMeHHO OHa feKkapUpoBaJ/a eAUHCTBO LieJM, HaJies151J1a TP/, TeM CaMbIM pa3/ieIEHHbIM CMbICIOM.
TexHOKpaTHU3M ¥ MEXaHUCTUYHOCTb KOMIIEHCUPOBAIUCH KOJIJIEKTUBUCTCKUMM (IIOYTH CEMEWHBIMH)
TPaZAULUAMHY, KyJbTUBHPOBABIIMMHUCA B HeJpaX KOMMYHMUCTHYeCKOW NapTUU. M3BecTHO, 4YTO
JIIO/IY, 3aHUMaBLIMe CcaMble BBICOKME TOCThI B FOCYJapCTBEHHOU HepapxuH, CYMTaIU J0JrOM U
npodeccuoHaJbHOW 00513aHHOCTbBIO PErYJISIPHO OTCJIEXUBATh COObITHS U NPOLECChI, TPOUCXO/UB-
lmMe «Ha MecTax». UM [OK/IaJbIBaJyu BCE: CKOJIbKO CETOJHA BBIIJIABJIEHO TOHH YYyT'yHa, CKOJIBKO
BUepa ObIJI0 MPOJIOKEHO KUJIOMETPOB KeJIe3HOJ0POKHOTO MOJIOTHA U T.J. OHU JIMYHO, 10 UMeHaM
Y IPUBATHBIM COOBITHUAM, 3HAJIU CBOMX NOAYMHEHHBIX — U 3TO 3HAaHUE NPOHU3BIBAJIO BCIO Hepap-
XUYECKYI0 [[eNI0YKY YIIpaBJIeHUsl CBEPXY [0 HU3Y.

Btopasgs MupoBas BOKHa, KpoMe repou3Ma M BOEHHOI'O HUCKYCCTBa, NPOJeMOHCTPUpOBaJa
BeCbMa BbICOKY0 3¢ PEeKTUBHOCTb COBETCKOM a/IMUHUCTPATUBHOM LIKOJIbI, IOKa3a/ia ClIOCOOHOCTh
NPAKTUKYIOUIMX YIIPaBJeHIEB CIIPABAATbCA C KPU3UCHBIMU U KaTacTPOPUUYECKUMHU CUTYalMSIMHU
(duero cTouT nepebpocka Ha BocTok, MOHTaX U BBOJ, B CTPOW MPOU3BOJCTBEHHBIX MOLIHOCTEN B
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fecnpeleIeHTHO KOPOTKHM CPOK). B mocsieBoeHHbIN Mepuo/, ycliexyd ynpaBjeHHUs ObLIU 0C060
OIYTHMBI B 06J1aCTH OCBOEHHS KOCMOCA U 1/JepHOW 9HEPTUU U, KOHEYHO, B 0O0POHHOU NPOMBILI-
JIEHHOCTH.

K coxanenuro, B CCCP pa3BuTHe ynpaBjeHYeCKOM HAyKH U MPAKTUKHA OTHOCHUJIOCH, KaK U
MHOTO€ JPYroe, K TeMaM «3aKpbITbiM». KpoMe TOro, MCTOPHUYECKH (B TOM 4YMCJIE, B JJOCOBETCKUH
nepuo/;) pyKoBOACTBO («IpaBjeHHEe») ObLIO AeaTeJbHOCTbIO CaKpaJlbHOM, 3JIMTAPHOM, U IOTOMY
HEeJIOCTYNHON [JI1 «HEMOCBALEHHBIX». [Iy6JMYHO 06CYyKJaTh BONPOChl yIpaBJeHHUsS ObLIO He
NPUHSATO, a NoA4ac U Hebe3onacHo. OTYACTH MOITOMY «KPAaCHBIM AHWPEKTOPAM» 3a4acTyl0 NPUXO-
JIMJIOCh OCBAaUBAaTh NPEMY/IPOCTh yIIPaBJIEHHs He B yUeOHBIX 3aBeIeHHUSX, 4 B peaIbHOM KHU3HHU.

Bcé 3To npuBesio K TOMY, YTO CyIIeCTBYeT MaJjio OTpedIeKCUPOBAaHHOT'0 MaTepuasa, ONUChI-
BaIOILlET0 MOAXOAbl MJIM METO/AbI, KOTOPble TOrJa NpuMeHsIUCh. [lofo6HOTO poaa pedsekcus
cTajla nposABAATbCA ToJbKO B 1970—1980 rogel, Korja ynpaBjieHUe CTaJI0 pacCMaTpPUBATbhCA
KaK HaAQyHKIIMOHA/JbHAsi aKTUBHOCTb 4YeJIOBeKa, KaK BUJ, AeATeJbHOCTH, 2 HE KaK PyKOBO/ICTBO
KOHKpETHBIM NpeJNPUITHEM UJIU OTPACIbIO.

I'ntaBa 3

Moutogpie oy, poxaénHble B CCCP B 1960-e — 1970-e rogbl, NpoBeJid JeTCTBO B CUTyaLlUU
CTabUJIbHOCTH, IPEJCKAa3yeMOCTH U, B TO 3Ke BpeMsl, HEKOTOPO# 6e3bIcX0AHOCTHU. UX poUTeNsAIM yKe
CTaJIo MOHATHO, YTO KOMMYHM3M He HaCTaHeT — BMeCTO Hero, KaK TOr/ja Ly THUJIH, Oblyla IpoBe/ieHa
OsiuMnuaza. loctaTouHo 60J1bIIYI0 TPEBOTY Y poAUTe el Bbi3Basla BoiiHa B ApraHucTaHe, KOTopasi,
110 BCeM NpPHU3HAKaM, He MOIJIa 3aKOHYMUTbLCA OBICTPO. A 3TO 03HA4yaso, YTO C CbIHOBbSIMU «HAJ0
YTO-TO pelaThby.

HanpoTuB, Haubo0J1ee CEHCUTUBHBIN (UyBCTBUTEbHBIN K LIEHHOCTSIM ) BO3pPaCT HAalUX OU3HEeC-
BYH/IEPKMH/OB Npullesics Ha cepeauny 1980-x, Ha nepuoj cepbE€3HbIX TpaHcPopMaLMid BO BCeX
00J1aCTAX )XU3HU B cTpaHe. IMeHHO B 3TOT MOMEHT BO3HHWKAeT IOHUMaHKe TOro, 4YTO BJIACTb — He
«CBsIllleHHas KOPOBa», a CB000/ia — He 6e3yMHasi MeuTa, U 4YTO GpopMasibHble CTPYKTYpPhI (Mpexae
BCETro, TOCYZjapCTBEHHbIE) HE CIOCOOHBI KOHTPOJIMPOBAaTh cUTyanuo. Ho camoe riaBHoe — 4TO
OJIMH TOJIbKO NpodeCccuoHaIN3M U IPeJJaHHOCTD /ey, 0 KOTOPbIX TaK MHOT'O FTOBOPUJIOCH B LIKOJIE,
Ha MOBEPKYy He AT TeX 6J1alr, Ha KOTOPble MOXXHO OblJIO Obl pacCYUTHIBATh. MOJIOABIM JIIOASAM
IPHUILJIOCH TIePeCMOTPETh BeCb HA60P LIEHHOCTEH, KOTOPBbIMHU POAUTEH, yUIUTEJIS U TepOU PUIbMOB
TPaZULIMOHHO MapKUPOBAJIM /Il HUX COCTOABIIYIOCS» B3POC/YIO KU3Hb. UM NpUILIOCh TPOUTH
yepes3 MO-HACTOSIEMY CYpOBO€ TOPHUJIO NepecTporlku U pacnajga CCCP. OgHux 3TO npuBeJsio K
HOBOMY OCMBICJIEHUIO cebs U CIOXKUBLIENHCA cuTyauuu. [Ipyrue e Tak U He CMOIJIA HAallOJIHUTh
HOBBIMHU CMbICJIaMH BO3HUKIIMN IEHHOCTHBIA BaKyyM U «3aBUCJIU» MEXAY CTapPbIM U HOBBIM.

KiroueBbIMU PpaKkTOpaMu ycriexa pOCCURCKUX OU3HECMeHOB, poauBiIuxcs B 1960-e u 1970-e, u
CYMeBILIHX MCI0JIb30BaTh TPaHCPOPMaIMIO CTPaHbl B UHTEPECAaX CBOMX U CBOEro 6GU3Heca, MOXKHO
CYUTATH CJeAyIoLHe:

Bo-nepBbIX, UX paHHee JIeTCTBO COBIaJsIo C HeBeposATHbIMU ycriexaMu CCCP (4ero To/1bKO CTOUT
IPOPBIB B 0CBOEHUH KocMoca). K ToMy ke, cTpaHa ye [iBa [leCATU/IETUSA UJja 6e3 BOMHBI, UToO,
KOHEYHO, CKa3bIBaJIOCh HAa COLIMA/IbHO-MICUX0JIOTUYECKOM 3/10POBbE 0611eCTBa.

Bo-BTOpBIX, OHU MOJIyYHJIM KaueCTBEHHOe OecllaTHOe 060pa30oBaHMe — KakK IIKOJIbHOE (MX
yuuTessi 6blIM, 0 60JblLIENd YAaCTH, HACTOSAIMMU paHaTaMU COBETCKOM LIKOJIbl), TaK U BBICIIEE
(yHUBepcUTETCKHE TPAaAULIMHU U BOOOIIle TPAaJAULUU BbICLIEN IIKOJIbl, B OCOOEHHOCTHU UHKEHEPHOHU
Y eCTeCTBEHHO-HAY4YHOMU, ObI/IM elll€ Ype3BblYailHO CUJIbHBI).

B-TpeTbHX, OOJBIIMHCTBO HW3 HUX NpPOIJIM COLMAJM3aLMUI0 B KoMcoMmoJse. HaBepHoe, HeT
CMbIC/Ia HallOMUHATh, UTO COI3 MOJIOJEXU pacCMaTpUBaJICA B TO BpeMs, KaK pe3epB OyAyIIUX
yIpaBJIeHLEeB.
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B-4eTBEPTHIX, OHU PAHO 3aHAIMUCh NPEANPUHUMATENBCKOH 1€ATebHOCTbIO — 6J1aro, B KOHIe
1980-x BO3HMKJIM COOTBETCTBYIOLE BO3MOXXHOCTH. 1 HOBOAB/IEHHbIe MOJIO/ible OU3HECMEHBI C
HeBePOSITHOM CKOPOCThIO ocBauBasiv cHavyasa HTTM bl 1 koonepaTHBHY0 HUBY, IOTOM NOCPEIHU-
YyeCKUe ¥ TOProBble olepaluy, 3aTeM HepTeTpeHJUHT, IPOMBILLJIEHHOCTb U PUHAHCHI.

[IpUyYMHBI CTOJIb GYPHOr'0 POCTa U OLIEJOMJIAIOILET0 yclexa 3TOro MOKOJEeHUs 04YeHb TOYHO
chopmysnupoBas, roBops o cebe, Oser [lepunacka: «l HauMHaI CBOM GU3HEC B YHUKAJIbHOE BpeMs
— OJIHOM CTpaHbl yKe He ObLIOo, a Apyras ellé He MosiBUacCh. [lepBas fasa MHe BO3MOXXHOCTb
NOJIYYUTh IIpeKpacHoe 06pa3oBaHue, BTOpasi — JAOOUTLCA yclexa.

B nesioM, paccMaTpuBasi 3TO MOKOJIEHHEe, Mbl BUJAUM JIIOJlel], KOTOpble POJUJIMChH B pasrap
X0J1I0AHOW BOWHBI — U HAy4YHO-TEXHUYECKOW PEeBOJIIOLUM; MEPEeXUHN BsJble TOAbI 3aCTOA — U
BOWHY B AdraHucraHe; BOLLJIU B OYypr0 NMepecTPOMKHU U MOJHON TpaHcPopManuu cTpaHbl. OHU
O/IHOBPEMEHHO MePEKUIIN U «KBPEMS BOSMOKHOCTEN» U «31M0XY pa3oyapoBaHui». [Ipy aToM camble
yCIlellIHble YBU/E/IU B pa304apOBaHUAX BO3MOXKHOCTH, @ B BO3MOXKHOCTSIX — CTUMYJ K 06pa3oBa-
HUIO HOBBIX CMbICJIOB. OHU pacCYUTBIBAJIM — U MPOJOJKAIOT PacCYUTHIBATH — TOJIBKO Ha CBOU
CUJIbl U BEPAT TOJIbKO B CBOM CIIOCOOHOCTU. B KOHEYHOM HTOre, UX MOXKHO CYUTATh NparMaThy-
HbIMHW UHIUBU/YATTUCTaMHU.

I'1aBa 4

JTa ryiaBa KHUTH, NOXKaJIYH, MOKEeT ObITh Ha3BaHa IleHTpPaJbHOU. UMeHHO 3/iech pacnucaHo,
KaK paboTaeT «HOBasl MOJeJb JUAepPCTBa». Mbl COYJIU 3TOT BONPOC KPUTHUUYECKH BaXKHBIM [IJisl
POCCHUICKOTO YUTAaTeJisl, I03TOMY PEIIUJU BOCIOJIb30BAThCS JAHHBIMUA SMIIUPUYECKOTr0 UCCIE/0-
BaHUsI, IPOBEEHHOr0 Ha oTedyecTBeHHOU BbIOOpKe 2006—2008 rogoB Moel gouyepbio Kamusion
B paMKax eé JuccepTayoHHOro uccaenoBaHus (basaposa, 2008). [luccepTayus 6blia yCHeuHo
3amuueHa B 2008 roay B JluccepraguoHHoM CoBeTe MOCKOBCKOTO YHUBEPCUTETA, HO CerofHs f
BCIIOMHUJI, YTO UMEHHO MOPa3UJI0 MEeHS TOT/A B M0JIy4YeHHbIX pe3y/bTaTax.

HUccenoBasics )KkU3HEHHBIU Ty Th PYKOBOAWTeEJIEN CpeIHEr0 3BeHa TPAaHCHAIMOHAIbHOW KOPIIO-
panuu. CHaya/la OHU UH/JAUBU/IyaJbHO aHAJU3UPOBAJIU KJI0YEeBble MOMEHTBI CBOEH KHU3HHU, BCIO-
MUHAJI T€ COOBITHS, KOT/Ia BIIEPBbIE OIYTHJIN Ce6S B POJIH JIMiepa, pedIeKCUPOBAJIH )KU3HEHHbIE
VCNIbITaHUS], OBJMSABILINE HA GOPMUPOBAHUE UX JIMJIEPCKUX KauyeCTB. 3aTeM OHU 00'beJUHSIUCH
B TPYyNIbl: 06CYKJAJIM UHAUBU/yaJbHbIe Pe3y/bTaThbl, BbIAEJSIIN U 00bEJUHSJIU B KaTeropuu
CXOXKHe TOBOPOTHbIE MOMEHTDI B )KM3HH, JlaBaJId UM 00600111EHHOE Ha3BaHHe, COIJIAaCOBaHHOE BCEMU
y4aCTHUKAMU TPYIIbI U OTpakarlee CyTh cOObITUSA. [loce 3TOro rpymnmnsl npecTaB/sju 0606-
IIEHHbIE U KATETOPU3UPOBAHHbIE pe3ybTaThl BHYTPUTPYNIIOBBIX JIUCKYCCHUUM APYTUM IpyHIaM BO
BpeMs 06111ero 06Cy/jeHus.

Ob1uiee obcyxJeHUe, KOT/la UCIIbITYyeMble CMOTJIM CPABHUTbh CBOM WH/JUBU/lya/ibHblE Pe3YJib-
TaTbl C pe3yJbTaTaMH BHYTPHUTPYINOBbIX OOCYXKJEHUN, MOKa3aJ0 BaXKHOCTb JUCKYCCUH B
rpymnnax 1no noBoAy KaTeropuin, o6Hapy>KeHHbIX y4aCTHUKaMHU. /[eJ10 B TOM, UTO B XO/ie IPYNIOBBIX
JIUCKYCCUM MHOTHE MOHSATHUS U IPeCTaBJIeHHUS 0 KJI0UEBbIX MOMEHTAX MpeTepIeBau CyIleCTBEH-
Hble U3MEHEHUS: YTOYHSJIUCDH, UJIJIIOCTPUPOBAINCh KOHKPETHBIMU NPUMEPAMH U3 KU3HU U, YTO
OYeHb BaXKHO, 060611[a/IMCh. ITO MO3BOJISIET HAaM CEro/iHs BbIAEJUTh (U 3TO IPKO BUJHO HA CXeMe)
OCHOBHbl€ MOMEHTHI 3TI0XH, @ TaKXKe HEKOTOPble MOMEHThI YaCTHOM KU3HHU, KOTOPbIE /JIsl OJHUX
Y4aCTHUKOB ChII'PaJI POJib TOPHUIIA, A AJIsl APYTUX TAKOBBIM HE CTaJIU.

OTMeTHUM, UTO /Jisl UCTIBITYEMBIX C IBHO BbIPaXKEHHBIMU JINJEPCKUMU KayeCTBaMU XapaKTep-
HOM oKaszaJjiach YéTKass GOpPMYIUPOBKaA LieJiU. B 60/bIIMHCTBE epeIOMHbIX MOMEHTOB (COOBITHH),
VMU JIBUTAJIU MOTHBbI, UMEBIIME B UX )KU3HU JOCTATOYHO IJIyOOKYI0 NpeblcTOpHUI0. Bbibop By3a,
HanpuMep, onpeieisjicsl B paHHEM MOAPOCTKOBOM BO3pacTe; CIyK06a B apMUH, — BKJII0OUasl TaKue
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CYpOBble MOMEHTHI, KaK y4yacTue B apraHCKOW WM 4YeuyeHCKOW BOWHAX, — He ObljIa Cay4YalHbIM
cobbpiTueM. CMeHa cdepbl JesaTeJbHOCTU (OHM3Heca) U GJIMKaNUIIEero oKpyeHus (ceMbsi, Apy3bs)
MMeJIv 10J, CO601 cepbe3HYI0 paliMOHA/JIbHY0 OCHOBY. MHTEpeCHO OTHOIIEHHUE 3TOU «JIHUAEePCKOU»
I'PYIIIbI K CHTYaIl[MsIM, KOTOpPbIe ObLJIM Ha3BaHbl GOPC-MAKOPHBIMU: B IOJABJISIOLEM 60JIbITUHCTBE
C/ly4yaeB OHU XapaKTepPHU30BaIMCh KaK MO3UTHBHbIE — B TOM CMbICJIE, YTO /JaBaJId HOBblE BO3MOX-
HOCTH JIJIs1 pa3BUTHS.

Ha6op KJIFOYEBBIX COOBITHH, MOBJIUSBIIUX Ha pa3BUTHE TUAEPCKUX KAaY€CTB

3,[[6Cb HNHTEpECHO TO, KaKOBa Oblla B CXOAHBIX CHUTyalHUAX MOTHBALHUA <«JIHAEPOB» U

Bx,qxw,ee
% lpedamenbcmeo dpyeaa

\ n IlepBE
Aemokamacmpocba “ e6EeHOK

YeyeHcKasi eoliHa

KapbepHb - OKyInKa Keqpmupbl 41999,
POCT

Yeuerckas eoiina HePonm, 1998

1994-1996
IlepBa - Pacnad CCCP CmeHa mecma
paGoTa JXumesnbcmea Apmus
YepHobbinb —~ ] IocTynien
BY3
CmeHa wkKonbl 8
PoxpeHue cmapuwux Knaccax
lMomepsi
podumernel

«He-nuepoB». HanmpuMep, B olleHKe By3a IJIaBHBIM JJIsl He-JIUJepOB Obll1 PaKTOp «3amyckKa»
npodeccuoHaJbHOW Kapbepbl. «Mbl [0 CUX NOP MOJIb3yeMcsl TeM 6arakoM 3HaHUM, KOTOpble
NOJIYYUJIU B UHCTUTYTE», — OTMedaJid OHU. «JIuJiephl» ke CKJIOHHbI ObLIM pacCMaTPUBATh By3 KaK
MEeCTO, TZie OHU 06pesiu Apy3ei, C KOTOPbIMH [0 CUX IOP MO/ IeP>KUBAIOT TeCHble OTHOLIeHUs. By3
CTaJl /151 «JIUJIepOB» He TOJIbKO UCTOUHHWKOM 3HAaHUH, HO IIKOJIONW npodeccroHaM3Ma, 3a/iaBliei
BBICOKHE CTAHAAPTHI JIeITeJbHOCTU. MHTEepeCHO, YTO 3TU CTAaHJAPThI COXPAHSAJU AKTYaJbHOCTD
JlaXKe B TeX C/y4dasx, KOrJja UCIIbITyeMble 110 HECKOJIbKY pa3 MeHsJIH npodeccHoHaIbHY0 06J1acTh
PUJIOKEHUS CBOUX CHJL.

Oco6eHHO CUJIBHO pa3/IMyaJIUCh UCTIBITYEeMbIE B OLleHKaX U OMMMCaHUU GOPC-MaKOPHBIX 06CTO-
ATeJIbCTB. Bo Bcex ciydasnx «He-JIUAepbl» XapaKTepU30BaJiv UX KaK HeraTUBHbIEe UJIM CKOpee Hera-
TUBHBIE. [IpeosiosieHre TaKUX 06CTOSATENbCTB IPOUCXO/IUIIO Y «He-JIU/IePOB», B OCHOBHOM, 3a CUET
«BHYTpPEHHEH MOOHJIM3AIMU BCEX CHUJI» U «yJepKaHUSl UMEKLUXCS PECYPCOB», a U3BJIEYEHHbIE
YPOKH CBOJMJIUCH K Pa3BUTHIO COGCTBEHHON aHAJIMTUYHOCTH U YMEHHs IPOTHO3UPOBATh OyAylLee.
B 4uc/ie KauecTB, pa3BUBILUXCA 32 CYET MPEOJ0JIeHUS 3TUX CUTYallMi, YHIOMUHAJUCh TBEPAOCTb,
OTBETCTBEHHOCTb U N10C/e/,0BATENbHOCTb.

«Jluzepol» 3Ke, HAMPOTUB, LEJNbIH PSAJ CUTYAlUH, KOTOPbIE GbLIM OMHCAHbI KaK pOopc-Maxop,
COYJIM MO3UTUBHBIMU. Hampumep, yyacTue psifia UCIBITYeMbIX B BOEHHBIX JEeHCTBHUAX, KaK IO
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OLI€EHKE Ha «TOT IIepruoa», TaK U M0 OMYIEHHUIO «3/J€Cb U TellepPb», OKa3a/JI0Cb O3 THUBHbIM. HpI/I
9TOM S5MOLOHWOHAJIbHOE OTHOLIEHHE K KPHU3HWCHbBIM CUTyallUAM BcCerjga AOIIOJIHAJIOCH OI_leHKOﬁ
W3BJIEYEHHBIX YPOKOB U HMX BJIHUAHHA HA MEPCIEKTHUBY. CpeﬂI/I Ka4eCTB, 06p6TeHI/Ie HJIN pa3BUTHUE
KOTOPbIX NPHUIINCBIBAJIOCh YYAaCTUIO B pa3pelleHnH KpI/I3I/ICHOI‘/JI CUTyalHH, «JxAepbl» OTME4YaJJIn
YMeEHue HpI/ICl'IOCZ:16JII/IBaTbCH K UBMEHAKIUMCA YCJIOBHUAM, TOTOBHOCTb 3KCIIEPUMEHTHUPOBATb U
IIOCTOAAHHOE o6yquI/Ie.

Il1aBa 5

Pocculickass uctopusi U300WJyeT NMpPUMeEpPaMU KOpPEHHBbIX Npeobpa3oBaHUU U Qurypamu
YCIEeIHbIX JINAEPOB — KaK Obl Mbl K HUM HU OTHOCHJIMCh SMOLIMOHa/IbHO. Kak poccuiickomy rocy-
JlapCTBY, BO MHOTOM HeadPeKTUBHOMY, Y,aBaIOCh B TepeIOMHbIE MOMEHTHI JJOCTUTATh yclexa U B
yeM 0C06eHHOCTb POCCUMCKOTO JIMJiepcTBa?

Ycnexu Poccuu, kKak paBuJio, ObLIY CBSI3aHbI C HACYLIIHOW HEOOXOIMMOCTbI0 IPUHIIMIIUATbHbBIX
npeo6pasoBaHui. Mx ocyllecTBieHue TpeGoBaso NPUMEHEHUsT MOOWJIMU3ALMOHHOW CTpaTeruu,
NPUJIOKEHUS BCEX CUJI U JlaxKe NoABUTra. UMeHHO B CUTyalluy KpallHero nepeHanpsbKeHus, 3a CUET
npezeJbHOM KOHIIeHTPALUMK SHTY3Ma3Ma U OTPOMHBIX PeCypCOB, JJOCTUTAJICA pe3yJbTaT. 3a/iadyei
Ke JInJiepa ObLI0 yKa3aTh 001eCTBY HOBYI — JIOMHUHHUPYIOILYI0 — 1esb. Y Bce oTeyecTBEHHbIE
JIUJiepbl ObLIN «3apaKeHbl» UJeel, KOTopasi Ype3BbIYahHO OBICTPO CTAHOBUJIACH UEeH UX Moce-
noBatesneil. MHorga ujes BoigBuranach («okHo B EBpomy»), MHOra BO3HMKaJia CUTYallMOHHO
(«mo6esia B BOMHE»), HO UMEHHO PaJii e€ peasn3aliuy KOHIEHTPUPOBAJIMCh CUJIbI, lepepacnpe/e-
JISLIUCh PECYPChl U 00'beIUHSANIUCH JIIOJH.

OZiHaKO HCNoJib30BaHWE MOOMJIM30BAHHBIX PECYPCOB He TpebyeT co3AaHUs 3¢PeKTUBHOU
CHUCTeMbl yIpaBJIeHUd W He IpejliojaraeT peajJbHOW KOHKYPEHLMU. IMOLUOHAJBbHBIM HACTPOU
M CaMOOTBEPXXEHHOCTb JIIOJlell MO3BOJISIOT JKJiepaM ObITbh 6€3)KaJIOCTHBIMM M HE CYUTAThCA C
notepssMu. B poccuiickoii UCTOPUU KOHKYpPEHTHblE OTHOIIEHUS BCErJa 3aMeHSJINCh OTHOIIEHU-
SIMU 3aKPEIJIEHHOCTU. 3aKpeIJIEHHOCTb U GecrpaBhe — He TOJIbKO HapoJa, HO Ja’ke BbICOKO-
POAHBIX 605Ip, HA3bIBABILUX CeOS «XOJI0NAMH rOCy/lapeBbIMU» — MPUBOJUIN K TOMY, YTO U TOT/AQ,
Y BIIOCJIE[ICTBUU MpeJCTaBUTEJM BCEX COCJOBHM MO OTHOIIEHHWIO K BEPXOBHOM BJIACTH HAXO/JHU-
JIUCh B PAaBHO MOJAYMHEHHOM MOJIOXKEHHWH, A CJIe[J0BAaTEeJbHO — K UCKJ/IIOUYUTENbHOU LleHTpaIn3a-
UM BJIACTU B pyKax OZHOTO 4YeJIoBeKa U MOJIHOM MAaCCUBHOCTU OCTAJIbHBIX. ITO NPENATCTBOBAJIO
Pa3BUTHI0 CAMOCTOSTEJbHOCTA M aKTUBHOCTH HAcCeJIeHHWS, BbIHYXK/JEHHOTO JIMO0 CMHUPATHCA C
3a/laHHBIMU YCJOBUSMY, IMOO BCTYNATh B IPOTUBOPEUYUE C 3aKOHOM.

BmecTe c TeM, Poccusi — cTpaHa ucTopuyecku 0OLMHHAS, COCJI0OBHAs, KOJIJIEKTUBUCTCKAs, e
TPYZAHO GbLJIO CYLeCTBOBATh 6€3 BKJIYEHHOCTU B KaKyr0-1M00 rpynny. [I[puHa/iexkHOCTb K TOMY
WJIM KHOMY COOOIEeCTBY BCEra roBopusa 0 YeJOBEKE U ero BO3MOXKHOCTSX 00JIbllle, YeM COCO6-
HOCTHU U JlesiHUSI caMoTo YyeJsioBeKa. Jljig iuiepa aTo ObLJI0 MHCTPYMEHTOM yIpaBJieHUs — BCerja
npole KOHTPOJUPOBATh FPyIIly, YeM KaxKJ0ro B Hel. Microsib30BaHMe «KJIaCTePHbIX» IPUHIIUIIOB
MI03BOJISJIO C/leJIaTh CUTYalMI0 60Jiee ypaBJ/sieMO, U OJHOBPEMEHHO 33/1aTh HEKUHM aHAJIOT KOHKY-
peHLIMH, KOTopasi BCE ke HeobXoJuMa JJisl OJIyYeHUsI Haudydllero pesynbrarta. K coxasneHuro,
KOHKYpPUPOBaJIM, B OCHOBHOM, He U/leU CIEeLMaJUCTOB, UHCTUTYTOB U Hay4YHbIX IIKOJI, a JIUAEPHI-
aJIMUHUCTPATOPBI, OUBLIKECS 3a IOJYYEeHHUE PECYPCOB U IPUBUJIETUM.

WUTak, kTo OH — 3¢ deKTUBHBIN Jiuep B Poccun?

YesioBeK, CIOCOOHBIA MOOUIM30BaTh BCE PECYPChI, KAK HA IMYHOCTHOM, TaK U Ha TPYyNIOBOM
ypoBHe. YacTo Tako# JMJep BOCIPUHUMAJICS COpAaTHUKAMHM, KaK yrposa jAaxe 6oJibllasg, 4yeM
BHeIIHWH Bpar. PakTop cTpaxa UCHO0JIb30BaJICS KaK yIpaBJeHYeCKUA UHCTPYMEHT B Ype3BblYyaii-
HbIX CUTYalMsIX, a CAHKI[MU CO CTOPOHBI JIM/iepa Ob111 Hanbosiee 3pdeKTUBHBIM opyaueM. HazoBeM
TaKOTr0 JInJiepa MOOUIU3YIOIIUM.

234



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

YesioBeK, FOTOBBIM BOCCTAaTh NPOTUB TPAJULIMU U CJIOMaTb OOBIYHBIN YKJaJ KU3HU. Jlujep,
npeJJaraliii NPUHIMIIHAJIBHO HOBOE, HE CTEPEOTHUIIHOE OyAylllee, KOTOpOe TeM JIydllle, YeM
MeHbllle [0X0XKe Ha NPHUBBbIYHbIE NMpPEJCTABJEHUS O MUPOYCTPOMCTBe. Takoro Jikjaepa MOXKHO
Ha3BaTb PEBOJIIOIIMOHHBIM.

YesioBeK, CTpeMsLIUICA COCPeJOTOYHUTb BCIO BJIACTh B CBOUX pykKax. C OJHON CTOPOHBI,
BHUKAWOIIUNA B caMble pa3Hble MPO6JIeMbl U ONpeJe/aIIuid NyTH UX pelleHus, ¢ Ipyrol, — He
JlOBEPSAIOLUI HUKOMY, IbITAIOLIMICSI KOHTPOJMPOBATh BCE U BCS, BOCIPUHUMAIOIUN OKpYKEHUe
KaK MOTEeHLHAJbHYI0 yrpo3y. JTO «He3aMeHUMbIH» — Jyujep 6e3 «BTOpPOro 3lIeJIOHa» U, Kak
npaBuUJIo, 6€e3 mocsejoBaTesei, KOTOpble He MOTYT BbIPAaCTH B CUTYALlUH LleHTPaJIU3aluu BJACTH U
OTCYTCTBHUS CBOOO/IbI JIJIs UHUIUATUBBI U CAMOPA3BUTHSI.

YesioBek, opMUpPYIOLIMI BHYTPU I'PYIIIbI KYJAbTYpPY, LLEHHOCTH Y IpaBUJa KOTOPOU pa3jes-
I0TCSl €€ YIeHaMU U MPUBJIEKATEbHbI [l APYTUX. YIPaBJsAs KyJbTypOU, Juiep co3JaeT MOOH-
JIU3yoIMe MAPBI U CUMBOJIbI, COOCTBEHHBIM NPHUMEPOM JeMOHCTPUPYET NMPEBOCXOACTBO HUAEU
cBoeM rpynmbl. MOXKHO CKa3aTh, YTO TAaKOU inJiep — MUPOTBOPELL, OH OJIUIETBOPsSieT HAGOp YepT,
KOTOPBIMU J0JIKEH 00J1aZ]aTh KaX</|bli, U CTAHOBUTCS CBOET0 poJia «06pa3oM IpyIbl».

YesioBeK, HallleAIIUH TJIABHYI TOYKY NMPUJIOKEHUS CUJI U TepepacipesiesieHHUs] Pecypcos,
BO3/leliCTBUE HA KOTOPYIO AacT pe3yabTaT. HeBaxkHO, Hali/leHa 3Ta TouKa (cHUCTeMOo06pa3yoLyii
daKTOp, U3BMEeHEeHHE KOTOPOT0 MEPEJIOMUT CUTYALUIO) paljMOHANbHO I UHTYUTUBHO. [J1aBHOE —
BOKpPYT Heé€ MO>KHO GOpPMUPOBATh HOBbIE CMBIC/IbI. Kak npaBuJio, Takas ujies He JIEXKUT Ha MOBEPX-
HOCTH, OHA TpebyeT cepbe3HOU apryMeHTaluH, Mpex/e, YeM CTaHeT «ujeel macc». Ho uMeHHO
JIUZEp, cleNlaBIIMK Het0 MPUBJIEKaTeNbHOU AJis APYTUX, CTAHOBUTCS MOJJIMHHBIM JuepoM. Ero
MO>XKHO Ha3BaThb MPOBU/LEM.

I’1aBa 6

dynsaMeHTa/IbHBIM BONPOCOM B 06JIaCTM COBPEMEHHOI'O0 POCCUHCKOIr0 JIMJEPCTBA MOXKHO
Ha3BaTb BOMPOC O TOM, Hy>KHa JIM U BO3MOKHA JIU JlelleHTpau3anus yupaBjeHUs B POCCUUCKUX
KOMIIaHHUAX, KOPIOPALHUIX U IPYTUX CTPYKTYpax? McTopudeckuil U KyJIbTYpHbIN onbIT Poccuu noka-
3bIBaeT, YTO MHOTHE I'0/ibl Mbl He 3Ha/IM HUKAKOI'0 JIpyroro HavyaJjia, KpoMe aBTOPUTApHOM IieHTpa-
JIN30BaHHOM By1acTH. Ho BpeMeHa U3MEHUIUCh — CMOXKET JIM U3MEHUTLCS MO/JIeJb JIUiepCcTBa?

JlenleHTpasiM3anusi O3HayaeT IMepejadyy IpaBa MNPUHUMATb CaMOCTOSITEJbHbIE pelleHUs
YPOBHSIM yHpaBJIeHUs], PACHOJIOKEHHBIM HUKe B HMepapxuu. /lelleHTpasu3anus CTOUT B OJHOM
psAAy € Ipe/icTaBJAeHUSAMU O TIAaPTHEPCTBE, AieJIerMpOBaHUH, pacnpe/ieIEHHOM Jiu/iepcTBe. B io6om
c/lydae, OHa 0O3Ha4aeT, YTO yIpaBJeHUe CTAHOBUTCS BCE GoJiee KOJJIErHaJbHbIM MPOLLECCOM. ITO
BEeZIET K YBEJMYEHUI0 B3aMMO3aBUCUMOCTHU MeX/y LEHTPOM M peruoHaMH, MeX/y T'O0JIOBHbIM
obpucom U duarasaMu, MeXAY PYKOBOAUTEeNEM QUPMbl U COTPyAHUKAMU. Takasg B3aUMO3aBU-
CUMOCTb ICUXOJIOTUYECKHU ONpaBJaHa TaM, I/ie BO IVIaBY yIJIa CTABUTCS He MO3ULUs KaX/A0T0 U3
noJipas/iesieHHH, a poJsib 6U3Heca B 1[eJIOM B YI0BJIETBOPEHUU TOTPEGHOCTEN KIUEHTA.

Kak nokasbIBaeT NpaKTHKa, AelleHTpalu3alus ynpaBaeHus, YTOObI ObITh YCIIEIHOH, 0KHA
ObITh MOJOTOBJIEHA HA MIPEJBIAYIIEM 3TAlle CUIbHOM LeHTpaIu3alei U ycTaHOBJIeHHEM eJJUHbIX
CTaH/JApPTOB U MPaBUJ B KOMIAHUU. 3/1eCb Mbl CTaJIKUBAaeMCs C IPOTUBOPEYUEM: JIFOJ U, BOSMOXKHO,
Y XOTeJM 6bl MOJYYUTh GOJIbLIE TPAaB, HO He KeJaloT COOJII0aTh efiuHble NpaBuaa. Hapyienue
IpaBUJI C UX CTOPOHBI (MJIU TMUIOTETHYECKasi BO3MOXXHOCTb C/ieJIaTh 3TO) BbI3bIBAaeT HeJl0BepUe
CO CTOpPOHBI pyKOBOZCTBA. HesoBepre BeIET K YCUJIEHHIO KOHTPOJIS, a 3HAYUT K LieHTPau3aluu
ynpaBJieHus. K aToMy cerosins f06aBJsieTcsl HeJloBepue K NpodpecCUOHANU3MY UCIIOJTHUTEEN.

YcnemHoCTh JielleHTpaJlu3aluy CBs3aHa € TOTOBHOCTbIO COTPYAHMKOB K NPUHSATHUIO OTBET-
CTBEHHOCTH 32 CBOM JIeMCTBUS U pelieHUs1. OTBETCTBEHHOCTD YeJI0BeKa — 3TO Ka4yeCTBO, KOTOPOMY
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HeJIb351 HAYYUTh, er0 MOXXHO TOJIbKO BOCIIUTATh B MPOILeCcCe BbIMOJHEHUS pealbHbIX MPOEKTOB C
NIOCTENEHHbIM YBeJUYEeHUEM 30Hbl MOJHOMOYUH. CIOCOGHOCThL 6paTh Ha ce6s1 OTBETCTBEHHOCTh
MOBBILIAETCS BMECTE C YpPOBHEM NNpodeccHoHaIn3Ma, KOTOPbIHM MO/jpa3yMeBaeT HaJIUYHe He TOJIbKO
cBOero npo¢deccuoHaJbHOI'0 UHCTPYMEHTapHsl, HO M IpodeccuoHalbHOU 3TUKU. K coxasieHUo, A5
Poccuu xapakTepeH febUUT NpodpeccCuoHaNOB, U MHOTHE KOMIIAHUM 03a004Y€eHbI TeM, KaK «Bblpa-
IIMBaTh» NpodeccuoHaNoB BHYTPHU cebsi. Bonpoc AeleHTpain3aldu TECHO CBSI3aH C BO3MOXXHOCTbIO
NPOAYKTUBHOM KOHKYpPEHIMM BHYTPU OpraHusauuu. Poccuiickue rpakjaHe CKJIOHHbI U36eraTb
OTKPBITOM U YECTHOM KOHKYPEHIIMH, A €C/IH U CTAJIKUBAIOTCS C TAKOBOM, TO YaCTO CKJIOHHBI BECTH
ce6s 9MOLMOHAJIbHO, KUCKAaTh BO3MOXXHOCTb 000UTH WJIM HAPYLIUTb NPaBUJIA.

YTO MOXKET 0Ka3aThCsl N10JIE3HBIM B MIPE0/I0JIEHUU 3TUX TPO6aeM?

Bo-mepBhIX, LiesienoslaraHue B U3MeHsollelcs cpefie. [JoarocpouHble KpynHble MPOrpaMMBbl,
TpeOyollre CepbE3HBbIX 3aTpPaT U INIYOOKOW MOJTrOTOBKH, MOTYT OKa3aTbCs GeCCMbICIEHHbIMU
B CUTyallul pe3KUX MU3MEeHEeHHUH, a 6e3 HUX TPY/JHO PAaCCUMTHIBATh Ha BbICOKYIO 3P(PEKTUBHOCTD
opraHusanuu. HoBblil Jiniep CTaJIKUBaETCsl C HEO6XOJUMOCTbIO MOCTOSIHHOM JJ0pabOTKU U KOpPEK-
TUPOBKU CTpPaTeruy. BaXXKHbIM CTAaHOBUTCS He U3peyeHHe HETIOKOJIEOUMbIX UCTHUH, a YMEHUE Npe/-
yrajjaTb MU3MEHEHUs] U BBICTPOUTH IJIAaH MO MPEOoJ0JIeHUI0 NMOTEeHIMaNbHbIX MpobseM. Takum
06pa3oM, pa3paboTKa CTpaTeruu CTaHOBUTCH NOCTOSHHBIM [ieJIOM, B paMKaX KOTOPOTO JIUJep
Tenepb J0/HKEH He TOJIbKO NpeJiBUAETh OYyAyliee, HO U MPOTHO3UPOBATh pa3J/iMuHble BApUAHTHI
Pa3BUTHS, ObITh FTOTOBBIM K BO3MOXXHbIM IOBOPOTAM CUTYALMHU.

Bo-BTOpBIX, ylipaB/ieHHe U3MEHEHUSIMU B OpraHU3alMU KOJIJIEKTUBHOM JlesTeJIbHOCTH. Ecu
paHblile JIUJIEP MOT ObITh B IOCTOSIHHOM KOHTAKTe CO CBOUMU IMOCJIe[0BATENSIMU U COTPYAHUKAMH,
TO Tenepb BCE yallle TOBOPUTCS O AUCTAHLIMOHHOM JIMJIePCTBE, IMJEePCTBE B BUPTYaJbHbIX OPTaHU-
3anuax. PaciinpsieTcs mpocTpaHCTBO MUPA, YiIEHbBI IPYIIbl MU OpraHU3alMU BCE PEXKeE JIMYHO BCTpe-
4aloTCsA JJi1s1 HEMOCPeACTBEHHON KOMMYHUKALUH.

B-TpeTbuX, 0CO3HaHUE CUCTEMbI B3AaUMHOM OTBETCTBEHHOCTU. [lapasiokca/ibHO, HO TOSIBJIEHUE
CeTeBbIX U BUPTYaJbHbIX OpraHu3aliii KOpeHHbIM 06pa3oM MOBJIMAJI0 Ha deHOMeH Juddy3uu
OTBETCTBEHHOCTHU B IPyNIIOBOM NPUHATUH pellleHU . Bcersja Mo>KHO BBINTU B apXUB U IOCMOTPETD,
KaK 110 06CyileHUe, KTO YTO TOBOPHUJI U KaK pearupoBajl — 3TO 33/jlaeT BbICOKHE U NMOCTOSIHHO
JIeMCTBYOIIME TPpeOOBaHUS K UHTE/JIEKTYa/IbHOU e TeIbHOCTH.

B-4eTBEpPTHIX, COJleHCTBUE JIUUHOCTHOMY PAa3BUTHUIO COTPYAHUKOB. B cusy rnobanusanuu u
pacTylieil MOOGUJIbHOCTH YeJI0BeYeCKOro KanruTasla, OpraHU3alMi CTaJIKMBAKOTCSA C XKeCcTo4Yauen
KOHKYpeHIHUel 32 KBaIMQUIUPOBAHHbBIN NepcoHasl. A MHAUBU/ OKa3blBaeTCs Nepes Heo6Xou-
MOCTBIO BbICTPAaUBaHUs COOCTBEHHON TPAEKTOPHUU KHU3HU C OOJIBIIUM YUCAOM MOTEHIUaAJIbHBIX
BbIOOPOB.

06 aBTOpax:

Yoppen Bennuc poausca B Heio-Hopke B 1925 roay. O6pasoBaHue MOJIyYUJ B KOJJIENKe
AnTrox B Oraiio u B MaccauyyceTCKOM TE€XHOJIOTUYeCKOM UHCTUTYTe. [l03ke u3yyas rpynmnoByro
AuHaMuKy U B 1950-x rozgax Obu1 mpuriaiieH B HaljoHa/bHYI0 TPEHHWHIOBYIO J1labopaTOpHIo,
K CCJIe/IOBABIIYI0O KOMaH/IHY10 paboTy. PanHue Tpyabl YoppeHa beHHMca ObIJIM MOCBSIeHbl OpraHU-
3allMOHHOMY pa3BUTHUIO. OH ObLI O60JBLINM NOKJIOHHUKOM Jlyrsiaca Mak-I'peropa u ero teopuu Y.
[To3gHee YoppeH fo/iroe BpeMsi paboTasl C HUM, UCIbIThIBAasi OTPOMHOE BJIMsIHUE NocaeAHero. Ero
Kapbepa Jaxke B KAaKOU-TO CTelleHU NOoBTopUJa Kapbepy /Jl. Mak-I'peropa. Y. bennuc ycnen nopa-
60TaTh MpemnojiaBaTesieM, aIMUHUCTPATOPOM, KOHCYJIbTaHTOM. KpoMe TOro, OH aBTOp U COABTOP
MHOECTBa KHUT Pa3HOOOpa3HOU TeMaTUKU. ITO GyHAaMeHTalbHble pab0Thl O JUHAMUKE MaJbIX

236



OprannsannonHnas rncuxonorns. 2019. T. 9. Ne 4. www.orgpsyjournal.hse.ru

IpyII, TPYNNOBbIX U3MEHEHUAX, T-rpynnax u rpynmnoBou ncuxorepanvu. B 1960-e roas! oH cTan
M3BeCcTeH Kak ¢yTypoJior. [lepByto cTaTbio o augepcTBe Y. beHHuc Hanucan B 1959 rogy, a B 1985
roJly, mocJie Bbixosa KHUTH «Jlugepoi» («Leaders»), oH cTas NpU3HAHHBIM aBTOPUTETOM IO 3TOU
npob6Jseme.
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