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EditorialWe present our journal’s new edition Issue #1, 2021.In the Research in organizational psychology heading, you will find four interdisciplinary articles. General methodological problems are discussed in the article “Methodological evidence of studying 
organizational social capital” by Ludmila Pochebut, Vera Chiker, Nataly Volkova, and Svetlana Gurieva. International team of authors (Valentina Barabanshchikova et al.) presented the article “Features of 
coping strategies for russian and japanese drivers during traffic congestion”. Professions with special working conditions are discussed in the article “Psychological classification of professions in the fly-in 
fly-out work organization at industrial enterprises” by Yana Korneeva and Natalya Simonova from Arkhangelsk (Northern Russia). The link between well-being and success is discussed in the article by 
Larisa Karapetyan “Emotional and personal well-being as a predictor of workers’ subjective successfulness”.The topic of well-being is also covered in the Organizational psychology in practice section, namely in the article by Antonina Lisovskaia et al. “Key approaches to understanding an employee’s wellbeing: 
from theory to practice”. The real practice of personnel management of an educational institution is presented in the article “Experience of the formation of the reserve for promotion to a managerial position 
in a medical university” by authors: Victor Lazarenko, Alesya Kuznetsova, Natalya Meshherina, and Natalia 
Sorokina.The Reviews rubric in this issue is presented by an article by St. Petersburg psychologists-practitioners: Natalya Borovikova and Ekaterina Belousko “Situational judgment tests: developing 
approaches to understanding case assessment”.Under the heading First steps you will find an article by the author from China “Unethical 
pro-organizational behavior: A review of existing literature“ (in English) written by Sajjad Hosain.In the Organizational psychology in dialogues and discussions rubric posted an article “Who 
studies management in Russia: personality traits of students of «Master of Business Administration» 
programs” written by another group of authors from St. Petersburg: Еlena Zavyalova, Svetlana Posokhova, 
Аntonina  Lisovskaya, and Dmitry Sokolov. The Conferences rubric is presented by the announcement “XXII April International Academic Conference on problems of economic and social development».

Please, enjoy the reading!

ORGANIZATIONAL  PSYCHOLOGY
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Methodological evidence of studying organizational social capital
Ludmila G. POCHEBUT

Vera A. CHIKER
St. Petersburg State University, St. Petersburg, Russian Federation

Natalia V. VOLKOVA
HSE University (HSE – Saint-Petersburg), St. Petersburg, Russian Federation

Svetlana D. GURIEVA
St. Petersburg State University, St. Petersburg, Russian Federation

Abstract. The current paper continues a run of articles prepared by the authors concerning the theory and methodology of studying organizational social capital. Purpose. The purpose of the article is to methodically study this complex social phenomenon. Approach. The logic of methodological research is a consistent transition from the general to the private: consideration of the general methodological problems of research; the description of the basic scientific paradigms of social psychology; the analysis of methodological approaches to the study of the social capital of the organization; the definition of social space, which consists of different types of capital; with the obsession with the concept of “social capital” is laid down in the term P. Bourdieu “habitus” as a system of social dispositions. The research methodology was analyzed under two scientific paradigms, namely, American and Western-European ones. In the latter paradigm, the methodological way of understanding is about studying a subjective experiencing sense of actions and relationships with people. Three methodological approaches are considered for studying organizational social capital, namely, economic, sociological and social-psychological ones. Findings. Conclusions of the current methodological study established the following. 1. In modern organizational psychology, the contradictions between theoretical and empirical psychology are commonly spread in studying organizational social capital. 2. From the methodological standpoint, studying social capital is more meaningful under understanding paradigm. 3. The term «habitus» developed by P. Bourdieu can logically describe dispositions of social capital such as trust, commitment of organizational goals and values, social relationships and creating company reputation. Originality. Originality is the strong scientific evidence of the content and structure of social organizational capital.
Keywords: organizational social capital, methodological evidence, paths and paradigms of research, habitus.
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Features of Coping Strategies for Russian and Japanese Drivers during Traffic Congestion
Valentina V. BARABANSHCHIKOVA

Faniya R. SULTANOVA

Artem I. KOVALEV
Lomonosov Moscow State University, Moscow, Russian Federation

Kiichiro HATOYAMA
Nagaoka University of Technology, Nagaoka, Japan

Dmitry M. BOYARINOV

Lyudmila M. GUBAIDULINA
Lomonosov Moscow State University, Moscow, Russian Federation

Abstract. Purpose. This article examines the problem of psychological characteristics of Russian and Japanese drivers, depending on coping strategies. The most optimal coping strategies can reduce the risk of accidents for both professional drivers and motorists during traffic jams. The purpose of the study is to find optimal coping strategies for improving the functional states of drivers during traffic congestion. Study design. In this study, various ways of spending time are coping strategies that allow you to cope with stress and other negative functional states during traffic congestion. The study consisted of three stages. Each stage involved participants completing a package of techniques consisting of a biographical questionnaire and psychodiagnostic methods. (I) The experimental study aimed to examine the coping strategies of Japanese drivers during traffic congestion. 22 drivers participated in the experiment. Four ways of spending time were used as coping strategies. (II) Online survey. 242 drivers were involved in an online survey aimed at identifying data about drivers in traffic congestions and their psychological characteristics. (III) The experimental study of the functional states of Russian drivers during traffic jams, where 24 people (12 drivers and 12 non-drivers) took part. During this stage was carried out registration of eye movements using the eye tracker SMI RED 120. 6 ways of spending time were used as coping strategies. Findings. It was found that the least effective coping strategy during traffic jams is «doing nothing» for Japanese and Russian drivers. Listening to music proved to be the most optimal coping strategy during traffic jams for Japanese drivers. Solving a quiz was the most effective coping strategy for Russian drivers in this study. Value of the results. The data obtained can be used to create guidelines for optimizing the functional states of drivers during traffic congestion, including professional drivers.
Keywords: functional states; traffic congestion; driver’s coping; oculography; eye tracking; eye movements.
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Psychological classification of professions in the fly-in-fly-out work organization at industrial enterprises
Yana KORNEEVA

Natalia SIMONOVA
Northern (Arctic) Federal University named after M. V. Lomonosov, Arkhangelsk, Russian Federation

Abstract. The wide representation of industries that use the fly-in-fly-out method of labor organization makes it necessary to adapt the existing technologies of medical and psychological support for personnel. It seems expedient to analyze the features of the activity and organization of labor of the entire variety of professions that are in demand when working on a fly-in-fly-out basis, and to develop a classification of professions for the further work of psychological support for each of the professional groups. Purpose. The purpose of the study is to create a psychological classification of professions in demand in the fly-in-fly-out work organization. Study design. The research materials were collected through five scientific expeditions to various industrial facilities using a fly-in-fly-out work organization: oil and gas production on land and at sea, a diamond mining enterprise and during the construction of a large industrial facility. In all studied industries, 133 different professions were analyzed. With the help of professiography using the “formula of professions” E. A. Klimov as modified by V. V. Pchelinova, all selected professions were differentiated according to ten generalized characteristics. Further, descriptive statistics, multidimensional scaling, cluster analysis by the “k-means method” and multidimensional discriminant (step-by-step method) analyzes were applied step by step.  Findings. As a result, a psychological classification of professions in demand in the fly-in-fly-out work organization was developed, consisting of four key professional groups: work on optimization; performing labor (workers); administrative and managerial work and work on the maintenance of technical equipment and the management of universal equipment. Practice implementation. The development of programs for psychological support of personnel can be compiled for each generalized professional group, taking into account its specifics (adaptation, development, psycho-correction of unfavorable conditions, etc.).
Keywords: psychological classification of professions, fly-in-fly-out work, oil and gas production, diamond production, construction, labor psychology, professional writing.
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Emotional and personal well-being as a predictor of workers’ subjective successfulness
Larisa V. KARAPETYAN
Ural Federal University named after the first President of Russia B. N. Yeltsin, Ekaterinburg, Russian Federation

Abstract. Relevance. The activity of employee in production is not the only sphere of their life, which also includes family life, leisure, care for their own physical well-being, etc. For successful implementation in any of these areas, it is important in what psycho-emotional state the specialist is in. Purpose. The goal is to study the success of professional groups of employees in various spheres of life and identify its conditionality with the state of emotional and personal well-being. Methodology. The sample of the main stage of the study was made up of representatives of seven professional categories, such as employees of the Ministry of internal Affairs, physicians, psychologists, teachers, service workers, engineers, and industrial workers. A total of 1,348 people. To study success, respondents were asked to evaluate its severity on a 10-point scale, where 1 point - “I don’t feel successful”, 7 points – “I am absolutely successful” in the areas of life identified during the preliminary study (professional, family, cognitive sphere, etc.). Emotional and personal well-being was studied using the SEPWB method (Karapetyan, 2018). Findings. Specialists of professional categories evaluate their success in different ways: the most successful are employees of the Ministry of internal Affairs and physicians, the least successful are employees of industrial enterprises and representatives of the service sector. Most workers have a positive view of their emotional and personal well-being. The highest level of it was found in employees of the Ministry of internal Affairs and doctors. It is proved that emotional and personal well-being affects the subjective successfulness in various spheres of life of individual groups of workers. The professional subjective successfulness of physicians is stable in relation to the factor of their emotional and personal well-being / distress. The value of the results lies in the possibility of their application in the psychological support of specialists from various organizations, industries and departments in order to plan measures to optimize the emotional and personal well-being of personnel.
Keywords: well-being, emotional and personal well-being, SEPWB-method, subjective successfulness, employee, spheres of life.

ReferencesAgafonova, Ya. V. (2016). Lichnostnoe razvitie v ukreplenii professional’nogo zdorov’ya personala medicinskih organizacij. In Psihologiya i social’naya pedagogika: sovremennoe sostoyanie i 
perspektivy razvitiya, (4–7). Cheboksary: Chuvashskij gosudarstvennyj pedagogicheskij universitet im. I. Ya. Yakovleva. Agirbova, D. M., Lavrikova, E. A. (2019). Psihologicheskie osobennosti predstavlenij muzhchin i zhenshchin po upravleniyu semejnoj ekonomikoj. Mir nauki. Pedagogika i psihologiya, 7(1), 27.Aleshina, Yu. E. (1995). Udovletvorennost’ brakom i mezhlichnostnoe vospriyatie v supruzheskih parah 
s razlichnym stazhem sovmestnoj zhizni: Dis. ... kand. psihol. nauk, M.

ORGANIZATIONAL  PSYCHOLOGY

Address: 620075 Yekaterinburg, Lenin Avenue, 51, Russian Federation            E-mail: karapetyanl@mail.ru



Organizational Psychology, 2021, Vol. 11, No. 1. www.orgpsyjournal.hse.ru

89

Alonceva, A. I. (2020). Dinamika professional’noj uspeshnosti sudebnyh pristavov-ispolnitelej sredstvami psihologicheskogo treninga. Chelovecheskij kapital, 3(135), 199–207.Andreeva, M. V. (2015). K voprosu o psihologicheskom mekhanizme zaboty. Aktual’nye problemy 
gumanitarnyh i estestvennyh nauk, 6(4), 92–94. Andreeva, M. V. (2017). K voprosu o samosovershenstvovanii sub”ekta zaboty. Vestnik Pravoslavnogo Svyato-Tihonovskogo gumanitarnogo universiteta. Pedagogika. Psihologiya, 44, 108–117.Andryushchenko, O. E., Sadovnikov, E.S . (2015). Razvitie sub”ekta zaboty o svoem zdorov’e kak problema cennostnogo samoopredeleniya cheloveka. Socium i vlast’, 3(53), 21–23.Antipova, E. I. (2015). Sostoyanie zdorov’ya specialista po social’noj rabote kak pokazatel’ kachestva professional’noj deyatel’nosti. Sovremennye tendencii razvitiya nauki i tekhnologij, 4(2), 27–29.Arendachuk, I. V. (2010). Individual’no-psihologicheskie faktory uspeshnosti lichnosti v nauchno-pedagogicheskoj deyatel’nosti. Uchenye zapiski Pedagogicheskogo instituta SGU im. N. G. 
Chernyshevskogo. Psihologiya. Pedagogika, 1, 29–34.Artemenko, B. A., Nizhegorodova, L. A., Permyakova, N. E. (2019). Vliyanie kachestva supruzheskih otnoshenij na effektivnost’ professional’noj deyatel’nosti zhenshchiny–pedagoga. Vestnik YUzhno-
Ural’skogo gosudarstvennogo gumanitarno-pedagogicheskogo universiteta, 1, 239 – 254.Baklanova, N. K. (2015). Psihologicheskoe zdorov’e kak professional’no znachimoe kachestvo specialista kul’tury. Vestnik Moskovskogo gosudarstvennogo universiteta kul’tury i iskusstv, 6(68), 194–199.Baltakhinova, M. Ye., Klimova, T. M., Fedorova, V. I., Krivoshapkin, V. G. (2013). Camootsenka zdoro-v’ya kak indikator fizicheskogo i sotsial’nogo blagopoluchiya sel’skoy korennoy populyatsii Yakutii [Self-assessment of health as an indicator of physical and social well-being of the rural indigenous population of Yakutia]. Sibirskiy meditsinskiy zhurnal (Irkutsk), 122(7), 99–103.Begidova, S. N., Hazova, S. A., Begidov, V. S. (2013). Lichnostnye kachestva konkurentosposobnogo social’nogo rabotnika. Vestnik Adygejskogo gosudarstvennogo universiteta. Pedagogika i 
psihologiya, 3(123), 12–17.Belavin, O. A. (2015). Sovremennye podhody k obespecheniyu professional’nogo zdorov’ya specialista. Akmeologiya, 3(55), 188–189.Belinskaya, E. P., Bondarev, D. V., Bochaver, K. A., Vachkov, I. V., Danilov, A. B., Zavarceva, M. M., Kuznecova, A. S., Meshkova, T. A., Nartova-Bochaver, S. K., Novoradovskaya, E. A., Reznichenko, S. I., Savinkina, A. O., Schneider, L. B. (2018). Chelovek rabotayushchij. Mezhdisciplinarnyj podhod v 
psihologii zdorov’ya: Monografiya. M.: «Pero».Berezhnaya, N. I. (2005). Psihofiziologicheskie i psihologicheskie faktory professional’noj uspeshnosti 
operativnyh sotrudnikov tamozhennyh organov: avtoref. dis. … kand. psihol. nauk. Rostov n/D.Bezzubik, K. V., Naumova, S. M., Yefanov, Ye. V., Obraztsov, S. N. (2009). Sovremennyy kreativnyy art-terapevticheskiy podkhod kak sredstvo dostizheniya i sokhraneniya fizicheskogo i psikhicheskogo blagopoluchiya [Modern creative art-therapeutic approach as a means of achieving and maintaining physical and mental well-being]. Servis v Rossii i za rubezhom, 3, 49–56. Bradburn, N. M. (1969). The structure of psychological wellbeing. Chicago: Aldine Pub. Co.Charochkina, E. Yu., Barteneva, A. A., Shishkova, O. N. (2020). Tendencii social’no-ekonomicheskogo razvitiya Rossii v usloviyah sovremennogo krizisa. In Aktual’nye problemy razvitiya 
hozyajstvuyushchih sub”ektov, territorij i sistem regional’nogo i municipal’nogo upravleniya (412–414). Kursk: Yugo-Zapadnyj universitet.Cypkin, E. I., Meltser, R. I. (2018). O roli novyh trendov v professional’noj podgotovke sovremennyh specialistov. In Gumanitarnye aspekty vysshego professional’nogo obrazovaniya (149–151). Makeevka: Donbasskaya nacional’naya akademiya stroitel’stva i arhitektury.Diener, E. (1984). Subjective well-being. Psychological Bulletin, 95, 542–575.



Organizational Psychology, 2021, Vol. 11, No. 1. www.orgpsyjournal.hse.ru

90

Dmitrieva, N. V., Perevozkina, Yu. M. Zinov’eva, L.V. (2017). Impazoterapiya v rabote s konfliktom v intimno-seksual’noj sfere. Uchenye zapiski Sankt-Peterburgskogo gosudarstvennogo instituta 
psihologii i social’noj raboty, 28(2), 7–14.Doroshenko, Ye. V. (2019). Uroven’ blagopoluchiya: vzaimosvyaz’ dokhoda i lichnostnykh kharakteristik cheloveka [The level of well-being: the relationship between income and personal characteristics of a person]. Upravlenets, 10(1), 62–71.Gadiliya, A. M., Mishakina, D. S. (2020). Samoregulyaciya kak psihologicheskaya determinanta professional’noj uspeshnosti. In I. N. Noss (ed.). Psihologiya v sisteme social’no-proizvodstvennyh 
otnoshenij, 304. M.: PER SE.Gallup–Healthways Global well–being index (2014). State of global well-being. Results of the Gallup–
Healthways Global well–being index. Gallup Inc., Healthways Inc.Garanina, Zh. G. (2012). Lichnostno-professional’noe samorazvitie specialistov socionomicheskoj sfery. Sovremennye problemy nauki i obrazovaniya, 3, 378.Golovey, L. A. Yashchenko T. T. (2016). K voprosu o strukture psikhoemotsional’nogo blagopoluchiya vzroslykh [On the question of the structure of psychoemotional well-being of adults]. In T. L. Kryukova, M. V. Saporovskaya, S. A. Khazova. Psikhologiya stressa i sovladayushchego povedeniya: 
resursy, zdorov’ye, razvitiye: materialy IV Mezhdunarodnoy nauchnoy konferentsii, Kostroma, 22-24 
sentyabrya 2016 g. Tom 1 (293-294). Kostroma: Kostromskoy gos. un-t im. N. A. Nekrasova.Gorelkina, M. A. (2020). Issledovanie semejnoj mikrokul’tury. Problemy sovremennogo obrazovaniya, 
2, 47–53.Grishunina, E. V., Sautenkova, N. N. (2010). Lichnost’ specialista na raznyh etapah kar’ery. 
Eksperimental’naya psihologiya, 3(2), 58–66. Gustov, A. V., Antipenko, E. A. (2010). Kognitivnye rasstrojstva v nevrologii: metody diagnostiki, puti 
korrekcii: Monografiya. N. Novgorod: Nizhegor. Gos. Med. Akad.Hasanova, I. I., Kotova, S. S. (2018). Psihologicheskaya gotovnost’ pedagogov SPO k osvoeniyu novyh vidov deyatel’nosti v usloviyah professional’noj reorientacii. Obrazovanie i nauka, 20(7), 147–167.Hashchenko, V. A. (2011). Sub”ektivnoe ekonomicheskoe blagopoluchie kak prediktor sub”ektivnogo kachestva zhizni. Teoreticheskaya i eksperimental’naya psihologiya, 4(4), 13–29.Ilinbayeva, Ye. A. (2014). Stremleniye naseleniya k material’nomu i dukhovnomu blagopoluchiyu [The desire of the population for material and spiritual well-being]. In Instituty razvitiya 
demograficheskoy sistemy obshchestva: V Ural’skiy demograficheskiy forum: sbornik materialov (477–480). Yekaterinburg : Institut ekonomiki UrO RAN.Kalashnik, A. A. (2018). Vliyanie lichnostnyh osobennostej, limitiruyushchih professional’nuyu psihologicheskuyu prigodnost’, na pokazateli uspeshnosti v deyatel’nosti sotrudnikov organov vnutrennih del. Vestnik Sankt-Peterburgskogo universiteta MVD Rossii, 4(80), 193–196.Karacharova, Yu. A. (2009). Professional’naya uspeshnost’ cheloveka i kriterii ee ocenki. Aktual’nye 
voprosy sovremennoj nauki, 6(3), 62–67.Karapetyan, L. V. (2018). Psihologicheskaya koncepciya emocional’no-lichnostnogo blagopoluchiya: Dis. ... dokt. psihol. nauk: Ekaterinburg.Karapetyan, L. V. (2019). Social’no-demograficheskie i psihologicheskie prediktory uspeshnosti professionalov. Organizational psychology, 9(3), 20–34.Karapetyan, L. V., Glotova, G. A, (2018). Psihologicheskie determinanty emocional’no-lichnostnogo blagopoluchiya rossijskih trudyashchihsya. Organizational psychology, 8(4), 8–23.Klevcova, N. A. (2010). Lichnostnyj aspekt razvitiya akmeologicheskogo samosoznaniya specialista v sfere “chelovek-chelovek”. Psihologiya i pedagogika: metodika i problemy prakticheskogo 
primeneniya, 17, 68–73.Klimov, A. E. (2003). Puti v professionalizm. M.: Flinta.



Organizational Psychology, 2021, Vol. 11, No. 1. www.orgpsyjournal.hse.ru

91

Klimova, E. M., Kamyshanov, A. A., Zhilyaev, A.A. (2020). Vzaimosvyaz’ social’noj otvetstvennosti sovremennyh predprinimatelej i uspeshnosti ih professional’noj deyatel’nosti. Chelovecheskij 
kapital, 54(136), 244–251.Kornejchuk, P. A., Hajmanova, N. V. (2018). Issledovanie ustanovok k seksu v kontekste izucheniya obraza sem’i u sovremennyh molodyh muzhchin i zhenshchin. Vektor nauki Tol’yattinskogo 
gosudarstvennogo universiteta. Pedagogika, psihologiya, 3(34), 71–77.Korobkina, E. V. (2018). Vliyanie dosuga na formirovanie obshchestva. Teoriya i praktika sovremennoj 
nauki, 12(42), 222–225.Korobkina, E. V., Kolpina, L. V. (2018). Upravlenie sferoj kul’tury i dosuga kak osnova social’nogo blagopoluchiya obshchestva. Social’naya integraciya i razvitie etnokul’tur v evrazijskom 
prostranstve, 6(1), 43–47.Koteneva, A. V., Kokurin, A. V., Ekimova, V. I., Frolova, A. A. (2020). Prognosticheskaya model’ professional’noj uspeshnosti vodolazov-spasatelej. Psihologicheskij zhurnal, 41(1), 31–44.Kozhevnikova, V. V., Tihomirova, O. V., Vasil’ev, V. N., Kindyashova, V. V., Lomova, I. P. (2014). Analiz kognitivnoj i emocional’no-volevoj sfery u specialistov upravlencheskogo profilya MCHS Rossii. 
Vestnik psihoterapii, 51(56), 21–33.Kukanova, E. V. (2015). Rol’ semejnogo kapitala v razvitii professional’noj kar’ery rabotnikov social’noj sfery. Gumanitarnye nauki i obrazovanie, 4(24), 67–73.Kulikov, L. V. (2004) Psikhogigiyena lichnosti. Voprosy psikhologicheskoy ustoychivosti i 
psikhoprofilaktiki. Spb.: Piter.Laverycheva, I. G. (2016). Al’truizm i egoizm s estestvennonauchnoj tochki zreniya. Biosfera, 8(3), 338–361.Luhmann M., Hofman W., Eid, M., Lucas, R. E. (2012). Subjective Well-Being and Adaptation to Life Events: AMeta-Analysis. Journal of Personality and Social Psychology, 102(3), 592–615.Mal’ceva, T. V. (2016). Ponyatie o professional’nom obshchenii sotrudnikov pravoohranitel’nyh organov. Prikladnaya psihologiya i pedagogika, 1(3), 5.Malysheva, A. A. (2019). Social’no-gigienicheskij portret vracha omskoj oblasti. Akademiya 
pedagogicheskih idej Novaciya. Nauchnyj poisk, 2, 3–7.Muhina, N. S. (2018). Lichnostnye osobennosti, opredelyayushchie uspeshnost’ professional’noj deyatel’nosti. In Problemy teorii i praktiki sovremennoj psihologii (211–214). Irkutsk: Irkutskij gosudarstvennyj universitet.Nikishkova, E. E., Dvojnikov, S. I. (2017). Monitoring sostoyaniya zdorov’ya srednego medicinskogo personala. Medsestra, 11, 74–93.Noss, I. N. (2006). Vvedenie v praktiku psihologicheskogo eksperimenta. M.: PER SE.Olejnik, P. P. (2013). Organizaciya proizvodstvennogo byta stroitelej. Saratov: Elektronno-bibliotechnaya sistema IPRbooks.Petrova, E. A. (2017). Psihologicheskie metody otbora uspeshnyh profajlerov v professional’noj deyatel’nosti. Uchenye zapiski Rossijskogo Gosudarstvennogo social’nogo universiteta, 6(16), 54–61.Pushkareva, N. L. (2015). Ocherk istorii obshchestvennogo byta 1990–2015: vzglyad istorika povsednevnosti. Belye pyatna rossijskoj i mirovoj istorii, 4–5, 23–39.Rath T., Harter J. (2010). Wellbeing: The Five Essential Elements. New York: GALLUP Press. Ryabov, V. B. (2018). Kachestvo trudovoy zhizni i professional’noye blagopoluchiye [The quality of working life and professional well-being]. Institut psikhologii Rossiyskoy akademii nauk. 
Organizatsionnaya psikhologiya i psikhologiya truda, 3(2), 79-95.Ryff, C. D. (1995). Psychological well-being in adult life. Current directions in psychological science, 4, 99–104.



Organizational Psychology, 2021, Vol. 11, No. 1. www.orgpsyjournal.hse.ru

92

Sayapina, M. N. (2017). Evolyuciya cennostej semejnogo byta sem’i sovetskogo i sovremennogo perioda. In Potencial rossijskoj ekonomiki i innovacionnye puti ego realizacii (536–540). Omsk: Finansovyj universitet pri Pravitel’stve Rossijskoj Federacii.Shamionov, R. M., Beskova, T. V. (2018). Metodika diagnostiki sub”yektivnogo blagopoluchiya lichnosti. Psikhologicheskiye issledovaniya, 11(60), 8.Shangaeva, N. K. (2010). Harakteristika struktury byta sovremennogo gorodskogo naseleniya. 
Vestnik Buryatskogo gosudarstvennogo universiteta, 6, 184–188.Shevelenkova, T. D., Fesenko, P. P. (2005). Psikhologicheskoye blagopoluchiye lichnosti (obzor kontseptsiy i metodika). Psikhologicheskaya diagnostika, 3, 95–123.Shperlin’, A. V. (2014). Rol’ urovnya dohoda i otnosheniya k den’gam v determinacii sub”ektivnogo ekonomicheskogo blagopoluchiya. Vestnik Yuzhno-Ural’skogo gosudarstvennogo universiteta. 
Psihologiya, 7(1), 58–67.Sidorchuk, T. A., Sidorchuk, M. A. (2019). Psihologo-pedagogicheskie aspekty pereobucheniya lyudej predpensionnogo vozrasta. Pedagogika i psihologiya obrazovaniya, 4, 149–159.Slobodin, T. A., Goreva, A. V. (2012). Kognitivnyj rezerv: prichiny snizheniya i zashchitnye mekhanizmy. 
Mezhnar. Nevrologich. Zhurn, 3(49), 161–165.Tarchenko, V. S. (2019). Povedenie i ustanovki studentov v sfere seksual’nyh otnoshenij.Tolochek, V. A. (2007). Professional’naya uspeshnost’ sub”ekta: psihologicheskie i social’nye aspekty. In Metody issledovaniya psihologicheskih struktur i ih dinamiki, 4. M.: IP RAN.Vasil’yeva, T. N., Romanov, V. V. (2019). Sotsial’no-psikhologicheskaya adaptatsiya molodykh spetsiali-stov-inzhenerov v proyektnoy organizatsii: problemy i strategiya ikh preodoleniya [Socio-psychological adaptation of young specialists-engineers in the design organization: problems and strategies to overcome them]. Organizational Psychology, 9(2), 93–105.Velichkovskij, B. B. (2009). Vozmozhnosti kognitivnoj trenirovki kak metoda korrekcii vozrastnyh narushenij kognitivnogo kontrolya. Eksperimental’naya psihologiya, 3, 78–91.Vesna, Ye. B., Shiryayeva, O. S. (2009). Psikhologicheskoye blagopoluchiye lichnosti v ekstremal’nykh prirodno-klimaticheskikh usloviyakh zhiznedeyatel’nosti. Vestnik Yaroslavskogo gosudarstvennogo 
universiteta im. P. G. Demidova. Gumanitarnyye nauki, 2(8), 31–41.Volkov, V. N. (2014). Sem’ya, erotika, seks i lyubov’ v epohu postmoderna. Kontekst i refleksiya: 
filosofiya o mire i cheloveke, 3, 35–57.Vysokih, N. S., Tihonova, O. V., Zhigulina, Yu. A. (2013). Sanitarno-bytovoe obsluzhivanie na 
predpriyatiyah. Novosibirsk.Zaborovskaya, V. G., Kurichkova, E. V., Shtumf, V. O. (2017). Vozmozhnosti povysheniya effektivnosti mediko- psihologicheskoj reabilitacii s uchetom preobladayushchego otdela avtonomnoj nervnoj sistemy u specialistov MCHS Rossii. Mediko-biologicheskie i social’no-psihologicheskie problemy 
bezopasnosti v chrezvychajnyh situaciyah, 1, 101–114.Zibrova, E. A. (2012). Professional’nye ustanovki trudovyh dinastij kak faktor uspeshnosti 
professional’noj deyatel’nosti specialistov zheleznodorozhnogo transporta: Avtoref. dis. … kand. psihol. nauk, Khabarovsk.Zinchenko, Yu. P. Dorozhkin, E. M., Zeer, E. F. (2020). Psihologo-pedagogicheskie osnovaniya prognozirovaniya budushchego professional’nogo obrazovaniya: vektory razvitiya. Obrazovanie 
i nauka, 22, 3(172), 11–35.Znamenskaya, I. I., Aleksandrov, Yu. I. (2015). Zabota o sebe, otnoshenie k drugim i adaptaciya k sociokul’turnoj srede. In My vse v zabote postoyannoj... Koncepciya zaboty o sebe v istorii pedagogiki 
i kul’tury (162–175). M.: Kanon+. 

Received 07.09.202092



Organizational Psychology, 2021, Vol. 11, No. 1. www.orgpsyjournal.hse.ru

109

Key approaches to understanding an employee’s well-being: from theory to practice
Antonina LISOVSKAIA

Sofia KOSHELEVA

Dmitry SOKOLOV

Alexandr DENISOV
Saint-Petersburg State University, St.-Peresburg, Russian Federation

Abstract. Purpose. The article provides an overview of theoretical approaches to the definition of employee well-being, discusses the problem of lack of a common understanding of the concept of corporate well-being in professional and academic literature. Findings. The theoretical contribution is to comparatively analyze existing approaches to the phenomenon of “well-being” and to refine its structural components and definitions. Implications for practice. The lack of unity of terminology makes it difficult to understand the meaning of the term and the phenomenon of “well-being” and to build policies in the management of staff’s well-being. Narrow context of the study and accentuated psychology does not imply a holistic approach to managing the well-being of employees in practice, it makes it difficult to understand the link between the well-being of employees and the characteristics of management, business of the company, the features of the human resource management. The authors propose the following interpretation of the well-being: the well-being of the employee/staff is a condition in which the employee successfully realizes his own potential, works productively and contributes to the development of the company and society as a whole; the basic components of well-being are physical well-being (physical and mental health), social well-being (inclusion in society), financial well-being. Value of the results. This work can serve as a primary basis for developing management programs for employee well-being in companies that take into account international and local experience in identifying the most significant aspects of corporate well-being.
Keywords: employee well-being, subjective and objective well-being, structure of well-being.
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Abstract. The article presents the results of the level of formation of managerial competencies of the personnel reserve of a medical university (on the example of the Kursk State Medical University of the Ministry of Health of Russia). Purpose. The aim is a comprehensive assessment of personal qualities and the level of formation of managerial competencies of the personnel reserve of medical universities with the further formation of an individual trajectory for the development of deficient competencies. 
Procedure. The assessment procedure included two stages. The first is the psycho-diagnostic stage using standardized survey methods. The diagnostics focused on the motivational, emotional, cognitive and communication areas. The second stage is the assessment of the competencies of the participants in solving practice-oriented situational tasks, tasks for measuring the level of proficiency in methods of analysis of problems, planning and organization, focus on results, the level of stress resistance. 
Results. With a favorable personal profile, performances for the demonstration of managerial functions, identified at the psycho-diagnostic stage at the second stage of identifying the deficit of their manifestation. In other words, the participants’ self-assessment of their qualities of higher-level skills. The deficit of a number of managerial competencies has been established, which manifests itself at a low level of knowledge of the basics of strategic management. The value of the results. In the course of the research, the main models of managerial competencies were studied, a model adapted to the specifics of a medical university was proposed. On the basis of the identified tendencies, recommendations are proposed for the development of programs for the development of managerial competencies of the reserve for promotion to a managerial position.
Keywords: reserve for promotion to a managerial position, managerial competencies, personnel management.
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Situational judgment tests: developing approaches to understanding case assessment
Natalia BOROVIKOVA

Ekaterina BELOUSKO
Consulting group BITOBE, St. Petersburg, Russian Federation

Abstract. Purpose. The purpose of the article is to analyze and summarize the main directions in the study of situational judgment tests. The relevance is primarily due to the fact that the theoretical basis of situational judgment tests is not fully disclosed in Russian discourse. Along with this, in the last few years in the foreign literature there has been a rethinking of situational judgment tests in how they are developed and what areas of knowledge allow diagnosing. Findings. The views on tests of situational judgments from the point of view of their dependence or independence from the context are presented. This made it possible to better understand the theoretical basis on which situational judgment tests are developed, and to single out two main approaches — traditional and constructive. Construct-based situational judgment tests, in comparison with traditional ones, have a solid theoretical basis and are more universal and adaptable for different professions. The key characteristics of situational judgment tests are described: the format of the tasks, the type of instruction and the format of the answer. The areas of application of the tests are determined and the main features of the quality parameters of situational judgment tests are analyzed: internal structure, reliability, validity, susceptibility to falsification and learning effects. The value of the results. The value of the article lies in the analytical review of existing approaches to the interpretation of situational judgment tests, which provide a deeper understanding of the diagnostic tool and can become the basis for future research in domestic science. Situational judgment tests are one of the most underrated methods of personnel diagnostics in Russia. The wide possibilities of their application for various management tasks and the variety of test task formats open up prospects for changing the practice of personnel assessment in domestic organizations. Situational judgment tests can be a tool that, on the one hand, provides informed data for decision-making by managers, and on the other hand, it enjoys the confidence of employees and arouses their interest.
Key words: situational judgment tests, case tests, context-dependent knowledge, context-independent knowledge.
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Abstract. Purpose. This review paper aims at systematically identifying the unethical pro-organizational 

behavior (UPB) based on published literature available. The paper has discussed the general issues such 

as concept, motives, examples, influencing factors and consequences of UPB. Methodology. The author 

has made an extensive literature survey reviewing 53 papers collected from different databases such as 

Web of Science and Scopus published from 2010 to April, 2020.  As per literature, there are a number 

of reasons for employees to be engaged in UPBs. However, although the motives behind such behavioral 

tendencies are multiple, the ultimate consequence of UPB is the severe damage of organizational 

reputation and trust of stakeholders. Findings. As per literature, there are a number of reasons for 

employees to be engaged in UPBs. However, although the motives behind such behavioral tendencies are 

multiple, the ultimate consequence of UPB is the severe damage of organizational reputation and trust of 

stakeholders. Implications for practice. This paper is expected to guide further theoretical and empirical 

investigations regarding this recent and wide-discussed phenomenon. Additionally, top executives can 

have some clues regarding the underlying factors influencing such behavior and take essential measures 

to de-motivate such intentions. Value of the results. Unethical pro-organizational behavior is a widely 

discussed issue at present at the behavioral academicians and policymakers are trying to discourage 

such behavioral actions at any cost. However, there is still a lack of proper and adequate research 

regarding this. The author is confident that this review paper based on 53 existing papers can be a 

baseline for novel investigations in terms of theory and practice.

Keywords: unethical pro-organizational behavior, organization, employee, morality, underlying factors.

Introduction

The present business organizations are increasingly experiencing fight for survival and competition 

for profit. As a result, employees of many organizations, profit or even non-profit orientations, are 

being involved in a few unique behavioral actions popularly termed as “Unethical pro-organizational 

behavior (UPB)” particularly from the last two decades (Hosain, 2019). As for multiple examples, we 

can highlight the most discussed similar behavioral tendencies such as Sanlu milk disorder (Duo et 

al., 2018) exposing consumers to melamine-tainted dairy goods, Volkswagen outrage (Castille et al., 

2016) of toxic emissions, Catholic churches’ child abuse outrage (Castille et al., 2016), Barings bank 

disgrace in the UK (Shaw, Liao, 2018) and Chinese hotpot scandal (Chen, Liang, 2017) of using the 

customers’ food wastes. It is important to note that although such behavioral intentions are unfair 

and unethical from general viewpoints, the outcomes go to the favor of concerned organizations for 
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the time being or short term length. As a matter of fact, those employees involved in UPBs claim that 

they actually serve their organizations by engaging into such acts (Umphress et al., 2010).

The concept of UPB as a novel behavioral dimension was first introduced to academia by E. 

E.  Umphress, J. B. Bingham and M. S. Mitchell, where they termed such actions likely to uphold the 

successful procedure of the organization or top level management (e.g., leaders, CEOs) and violating 

the foundation social standards, norms, prevailing laws or principles of appropriate code of conducts 

(Umphress, Bingham, Mitchell, 2010; Umphress, Bingham, 2011). Therefore, while the core interest 

of a deviant workplace behavior is targeted against the organization, the basic intention of an UPB 

is to benefit the organization at the cost of general stakeholders’ or public interests. A popular and 

most frequently used UPB is the hiding of real negativity of products in order to boost sales that 

ultimately add profit to the organization.

However, such UPBs can produce a number of negative consequences once such facts are 

revealed publicly. As UPBs have close interaction on a societal level, such actions can possibly 

generate disastrous consequences on organizational status towards its external stakeholders even 

though anticipated to make short term gain for the concerned organization (Umphress, Bingham, 

2011; Vadera, Pratt, 2013). It should be admitted that the stakeholders outside the organization (e. 

g. customers and shareholders) are as significant as internal ones to whom the organization has the 

similar accountability by keeping the corporate reputation and utmost ethical standard (Hosain, 

2019). Once such ethical standards and corporate social responsibilities are denied through the 

engagement in UPBs, the acceptability of an organization can be severely damaged that may lead to 

even winding up. A typical example of such an incident is the Enron scandal in the US that ultimately 

went bankrupt as a result of adopting dubious accounting practices (Britannica.com).

As a fairly unique dimension of employee behavior, UPBs have succeeded to attract sufficient 

attention from the scholars as we can see extensive ongoing efforts to reveal such behavioral 

intentions. However, the contents of such efforts (published and ongoing researches) are scattered 

and there is a need of logical organization and systematic integration of such outcomes. This review 

paper aims at exploring the existing published literature available, with a brief highlight of published 

sources, concepts and results. For due purpose, the author identified 53 papers published online 

from 2010 to April, 2020 from different databases such as Web of Science and Scopus. The contents 

and findings of those papers have been summarized in order to write this review paper.

A brief overview of UPBs: Concept, motives, examples, influencing 

factors and consequences

UPB: A brief concept

As mentioned earlier in this paper, the idea of UPB was initially introduced by E. E. Umphress, J. B. Bingham and M. S. Mitchell in 2010, indicating to the unethical, unfair and anti-social behavioral 
tendencies deliberately committed by some employees violating the norms, usual responsibilities and ethical standards while benefitting some of the stakeholders of an organization (Umphress et al., 2010). Such a definition brings forward two key components of UPBs. First, such a behavior is 
negative in terms of all ethical, moral and social standards. Second, those behaviors are intended to benefit a few stakeholders of an organization mostly internal (e.g. Board of Directors, top manage-

ment). However, those who engage in such intentions are often short-sighted and ultimately damage 

the reputation of and trust on an organization that cannot be recovered in most cases.

Motives of UPBs

A really interesting question that is still under investigation and subject to mass scale research 

is what motivates the employees in engaging UPBs. This area of research is still scarce and due to 
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the complicated psychological nature of human mind that is attached to such behavioral intentions. However, one most discussed motive the researchers have already discovered is to benefit the re-spective organization in terms of profit. Quite a few research efforts have been conducted to spot the 
driving factors behind UPBs including Machiavellianism (Castille et al., 2016), organizational identi-fication (Chen et al., 2016), psychological entitlement (Lee et al., 2017), inter-personal level factors 
including transformational leadership (Effelsberg et al., 2014), ethical leadership (Miao et al., 2013) 

and employee-organizational relationship (Wang et al., 2018). However, the notable motives of UPBs 

collected from published sources have been summarized and highlighted in table 1.

Table1. Motives behind UPBs

Author(s) Motive(s)

Umphress, Bingham, Mitchell, 2010 Strong reciprocity beliefs with an expectation of a future reward 
from organization

Umphress, Bingham, 2011 Positive social exchange

Matherne, Litchfield, 2012 Affective commitment towards organization

Miao, Newman, Yu, Xu, 2013 Low to moderate ethical leadership

Graham, Ziegert, Capitano, 2015 Inspirational and charismatic transformational leadership

Shu, 2015 Organizational identification and co-workers’ moral justification

Thau, Derfler-Rozin, Pitesa, Mitchell, Pillutla, 2015 Higher need for inclusion but higher risk of exclusion from the 
group or organization

Castille, Buckner, Thoroughgood, 2016 Dark trait of “Machiavellianism” and the perception that ethical 
standards matter less than organizational performance

Umphress, Bingham, 2011; Chen, Chen, Sheldon, 2016 Organizational identification and  recognition

Ebrahimi, Yurtkoru, 2017 Higher affective commitment towards organization

Lee, Schwarz, Newman, Legood, 2017 Psychological entitlement

Shaw, Liao, 2018 Positive leadership influence

Duo, Chen, Lu, Li, Wang, 2018 Job satisfaction and organizational belongingness

Xu, Lv, 2018 High performance working systems

Bryant, Merritt, 2019 Higher leader-employee interpersonal relationship

Source: Literature survey

Table 2. Examples of UPBs

Author(s) Examples of UPB

Cialdini, Petrova, Goldstein, 2004 Fabricating or exaggerating the accomplishments of their employing 
company to boost its reputation or to maintain its competitive advantage 
over a rival company

Gino, Pierce, 2009; Umphress, Bingham, Mitchell, 
2010; Umphress, Bingham, 2011

Destructing incriminating files to protect an organization’s reputation

Gino, Pierce, 2009; Umphress, Bingham, Mitchell, 
2010; Umphress, Bingham, 2011

Disclosing false or exaggerated information to the public

Balko, 2011 Helping the colleagues, groups or organization to over-perform through 
unethical or illegal action

Palazzolo, 2011 Not properly reporting to the authorities regarding inappropriate actions 
of the supervisors or leader

Hoyt, Price, Poatsy, 2013 Internalized expectations of realizing collective goals associated

Treviño, den Nieuwenboer, Kish-Gephart, 2014 Alluring the employers of the competitors

Treviño, den Nieuwenboer, Kish-Gephart, 2014 Deceiving customers through misinformation

Treviño, den Nieuwenboer, Kish-Gephart, 2014, 
Ying, 2017

Forging or misrepresenting financial and social performance data

Kalshoven, van Dijk, Boon, 2016 Overlooking the ethical implications of their (employees’) behaviors and 
the benefits of external stakeholders.

Xu, Lv, 2018 Employees hiding negative information about their company or products 
from customers for the interests of company

Source: Hosain, 2019.
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However, the scholars are still investigating the factors motivating UPBs and such investigations 

are really have paramount importance in reducing or curving such behaviors.

A few examples of UPB

A number of examples of UPBs have been identified and noted in different published works. 

This paper has adopted some summarized results highlighted by Hosain (2019) in table 2.

Table 3 Factors affecting UPBs

Level Factors Author(s)

Individual level Positive reciprocity beliefs Umphress, Bingham, Mitchel, 2010; Umphress, 
Bingham, 2011

Moral development of individuals Umphress, Bingham, Mitchel, 2010; Umphres, 
Bingham, 2011

Personal disposition toward ethical/unethical behavior David, Marc, Jochen, 2014

Recognition and approval from the organization Thau, Derfler-Rozin, Pitesa, Mitchell, Pillutla, 2015; 
Zhang, 2016

Moral identity Wu, Shen, Sun, 2016

High performance expectation Chen, Liang, 2017

Moral disengagement Zhao, Zhou, 2017

Psychological ownership Xu, Lv, 2018

Level of ego orientation of employees through the 
impact of its moral disengagement

Liu, 2018

High performance pressure Li, Wang, Zhu, Zhan, 2018

Perceived job insecurity Jiang, 2018

Organizational 
level

Organizational identity Umphress, Bingham, Mitchel, 2010

Organizational support Alexandra, 2012

Commitment towards organization Matherne, Litchfield, 2012

Organizational culture Herchen, 2015

Organizational ethical climate Zhang, Jiang, Zhao, 2017

Human resource management practices Luo, Xu, 2017

Social level Perceived social exchange relationship Blau, 1964; Umphress, Bingham, 2011

Perceived social exchange and organizational identity Umphress, Bingham, 2011

Leadership 
/ Supervisor 
level

Leaders’/supervisors’ moral norms Aquino, Reed, 2002

Identification with leader/supervisor Miao, Newman, Yu, Xu, 2013

Leaders’ moral identity internalization level Mulder, Aquino, 2013

Transformational leadership David, Marc, Jochen, 2014

Leaders’ influence on employees’ ethical cognition and 
behavior

David, Marc, Jochen, 2014; Kalshoven, Van, Dijk, 
Boon, 2016

Influence of leadership style Graham, Ziegert, Capitano, 2015

Chronic regulatory focus Li, 2016

Ethical leadership Kalshoven, Van, Dijk, Boon, 2016

Servant leadership Wu, Shao, Sun, Li, 2017

Leader-subordinate exchange and differential 
leadership

Lin, Cheng, 2016; 2017

Organizational embodiment Wang, Ying, 2018

Psychological empowerment Xu, Wang, Fan, 2018

Superior-subordinate relationship Zhong, Wang, Luo, Song, 2018

Paternalistic leadership Li, Li, Xu, Wu, 2019

Source: Literature survey.

UPBs: The influencing factors

Different studies have exposed that UPBs are affected by numerous factors at different levels 

(individual, organization, leadership and society) and those factors at different levels have a 
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significant impact on it. As a matter of fact, such factors were introduced as the moderators and/

or mediators by the researchers in their empirical investigations (Zhang, Xiao, 2020). In order to 

reveal which factors affect UPBs and the influence of such factors on it, this paper has summarized 

the pertinent literature available. Table 3 lists the factors influencing UPBs at different four levels of 

their mechanisms of action.

UPBs: Unintended consequences

Although, UPBs are directed towards short term gains, such tendencies and actions might bring 

severe consequences for any organization. First of all, the external stakeholders such as customers 

and suppliers are affected due to hiding or misrepresentation of information and being uninformed 

about the real facts. As a result, once such fabrications or hidings are unmasked, they (those who 

are affected) loss their trust on the respective organizations that might reduce the consumption of 

company products or services. Second, UPBs might create a kind of unhealthy competition among 

the employees in order to gain recognition from the top management with such unethical actions. 

Finally, UPBs can demolish the organization by dropping the organizational reputation sharply 

and even lead them towards legal sue or bankruptcy once such actions are revealed. The ultimate 

consequence may even turn to winding up. However, based on literature, this paper has listed the 

following consequences of UPBs:

1) obliteration of organizational image to the industry and societal levels;

2) upsetting interpersonal relationship through creating competition for UPBs;

3) sacrificing competitive advantage to the competitions once UPBs are reported;

4) facing legal actions by the civil activist groups and the Government;

5) reduction in sales volume as a result of negative image;

6) winding up of the organization due to bankruptcy or unfavorable court order.

Discouraging unethical practices

UPBs should be discouraged at any cost in order to save the organizations from final destruction. 

In this regard, the top management such as supervisors / leaders should take the leading roles in 

discouraging such practices and encourage healthy and fair competition inside and outside the 

organization. Organizations should formulate and implement their policies and practices in such 

a manner that punish UPBs conducted by the employees and reward the fair, competitive actions 

undertaken by the employees.

Regarding supervisors or leaders, employees are required to be motivated, trained and 

appreciated for not engaging in UPBs. Those leaders can arrange informal training sessions or 

meetings time to time to discuss such issues or agendas with proper follow ups. However, every 

supervisor has an important role in this case to observe the activities and actions performed by the 

employees under him / her.

All of the above measures suggested, if taken properly, can de-motivate the unethical intentions 

of both top level mangers and general employees regarding UPBs. However, preventing and 

discouraging UPBs it is a tricky and time consuming process and only the combined efforts supported 

by ethical and moral beliefs can curb such behavioral practices.

Theoretical and practical implications

The paper has summarized almost all the essential components of UPBs based on published 

sources of literature. Although, there are several attempts to identify and examine different 
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influencing factors (e.g. variables, mediators and moderators) through empirical quantitative 

investigations, theoretical attempts to identify and analyze UPBs are still scarce in academia (Liu, Qiu, 2015). Therefore, it is expected that a rich, informative theoretical paper can fill such gap to a 
substantial extent that will act as the baseline for further theoretical and empirical investigations.

On the other hand, the managers or policymakers can get enough ideas regarding the negative 

role of UPBs for their respective organizations. Further, they might get sufficient clues or identifiers 

from such a paper so as to avoid or discourage UPBs in their organizations.

Limitations and further scope

This is a very theoretical paper that discusses the basic details of UPBs. Further studies should 

be conducted on this precise area of organizational psychology since the identification and reduction 

of UPBs is vital from not only ethical standpoint, but also to protect the organizations from ultimate 

demolition.

Rationally, such behaviors are required to be studied from different angles, cultures and 

management perspectives. Therefore, elevating the theoretical study of UPBs and additionally 

illuminating the consequences are the priority concerns of the current study.

Conclusion

Presently, ethics, corporate social responsibility and sustainable competitive advantage are 

the three most widely discussed issues in management academia. As a fairly recent issue in ethical 

perspective, the importance to identify and work on UPBs is not only limited to individual and 

organizational scopes, but also to greater societal aspects considering its far-reaching effects.

As a matter of fact, it cannot be denied that an organization itself and the leaders (supervisors) 

can promote (or discourage) such behavioral actions to a large extent through honest, transparent 

and open policies as well as their leadership influence. A more rigorous, cooperative and sustainable 

organizational culture with a strong ethical leadership practice and organizational influence can 

only reduce UPBs. Organizations can arrange ethical training for the general employees in order 

to dishearten such behaviors. To be in general, UPBs can be reduced to a greater extent through 

organizational intentions and actions.
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Abstract. Purpose. The purpose of this study is to identify and analyze the personality features of students enrolled in additional Executive Master of Business Administration (EMBA) programs. The work is a part of a multifaceted study dedicated to identifying and analyzing the psychological factors of realization and social success of people who decide to receive additional education in adulthood. The modern concept of lifelong education is being implemented in practice however the psychological and economic aspects of teaching adults have not been sufficiently studied before. Study design. The study involved 418 people who completed a two-year EMBA program at the Graduate School of Management of St. Petersburg State University (138 women and 280 men aged 28 to 40, representatives of different regions of Russia). The learning process on the EMBA / MBA programs is resource-intensive, requiring mental, time and financial costs. Method. The methodological basis of the research is the personality-activity approach. The personality questionnaire of R. Cattell (16PF), the questionnaire of I. Myers — K. Briggs (MBTI), the questionnaire of M. Belbin was used as empirical methods. Descriptive statistics and exploratory factor analysis were used as tools for mathematical and statistical analysis. Findings. It was found that EMBA listeners are characterized by high intellectual and communicative capabilities, moderate emotional stability and moderate self-control (16РF). The logical-sensory rational type of extrovert (ESTJ), the logical-sensory rational type of introvert (ISTJ), the logical-intuitive rational type of extrovert (ENTJ) and the logical-intuitive rational type of introvert (INTJ) predominate. In choosing the team roles of students, the most effective methods of work for the effective organization of people and work processes (the roles of the “Shaper” and “Practice-organizer”). The integral components of personal potential include extroversion, executive responsibility, social sensitivity, analytical and systematic thinking, insufficient self-organization, egocentric leadership, manifested in the factor structure of the corresponding psychological indicators. Value of the results. The results of the study are of interest for disclosing personal professional functions and opportunities for professional development of adults in the context of lifelong education, as well as for developing criteria for selecting students and developing additional training programs.
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